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PUBLIC NOTICE 

AGENDA 
MEETING OF THE STATE BOARD OF FINANCE 

September 13, 2023 
10:30 A.M. 

Locations: 
Via videoconference at the following locations:  

Old Assembly Chambers  Grant Sawyer State Office Building 
Capitol Building, Second Floor Governor’s Conference Room, Fifth Floor 
101 N. Carson Street 555 E. Washington Avenue, Suite 5100 
Carson City, NV 89701 Las Vegas, NV 89101 

Agenda Items: 

1. Roll Call.

Presenter: Lori Hoover, Chief Deputy, Nevada State Treasurer’s Office 

2. Public Comment.
Comments from the public are invited at this time.  Pursuant to NRS 241.020(3)(d)(7), the
Board intends to limit to 3 minutes the time for an individual to speak and may impose
reasonable restrictions on place or manner for such comment. No restriction will be imposed
based on viewpoint.  Comments will only be received on matters relevant to the Board’s
jurisdiction.  The Board may discuss but is precluded from acting on items raised during
Public Comment that are not on the agenda.

Presenter:  Joe Lombardo, Governor of the State of Nevada
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3. For discussion and possible action: on the Board of Finance minutes from the meeting held 

on August 17, 2023.  

Presenter:  Joe Lombardo, Governor of the State of Nevada 

4. For possible action: State of Nevada Fall 2023 General Obligation Bond Issuances 
 

a. For possible action: Discussion and possible action on a resolution designated the 
"2023A Capital Improvement Bond Resolution"; approving the issuance and sale of 
the State of Nevada, General Obligation (Limited Tax) Capital Improvement Bonds, 
Series 2023A, in the aggregate principal amount not to exceed $455,530,000; providing 
the purpose for which such bonds are issued, the form, terms, and conditions of such 
bonds and other details in connection therewith; providing for the levy and collection 
of annual general (ad valorem) taxes for the payment of such bonds; and providing 
other related matters. See Attachment A for approval and Attachment A-1 for DMV 
bond supporting information. 

b. For possible action: Discussion and possible action on a resolution designated the 
"2023B Natural Resources and Open Space Bond Resolution"; approving the issuance 
and sale of the State of Nevada, General Obligation (Limited Tax) Natural Resources 
and Open Space Bonds, Series 2023B, in the aggregate principal amount not to exceed 
$14,500,000; providing for the purpose for which such bonds are issued, the form, 
terms, and conditions of such bonds, and other details in connection therewith; 
providing for the levy and collection of annual general (ad valorem) taxes for the 
payment of such bonds; and providing other related matters. See Attachment B for 
approval. 

c. For possible action: Discussion and possible action on a resolution designated the 
"2023C Open Space, Parks and Natural Resources Bond Resolution"; approving the 
issuance of the State of Nevada, General Obligation (Limited Tax) Open Space, Parks 
and Natural Resources, Series 2023C, in the aggregate principal amount not to exceed 
$31,005,000; providing for the purpose for which such bonds are issued, the form, 
terms, and conditions of such bonds, and other details in connection therewith; 
providing for the levy and collection of annual general (ad valorem) taxes for the 
payment of such bonds; and providing other related matters. See Attachment C for 
approval. 

 

d. For possible action: Discussion and possible action on a resolution designated the 
"2023D Safe Drinking Water Revolving Fund Matching Bonds Approval Resolution"; 
approving the issuance of the State of Nevada, General Obligation (Limited Tax) Safe 
Drinking Water Revolving Fund Matching Bonds, Series 2023D, in the aggregate 
principal amount not to exceed $6,000,000. See Attachment D for approval and 
Attachment D-1 for supporting documentation. 

Presenter:   Cari Eaton, Deputy Treasurer – Debt Management 
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5. For discussion and possible action: to request Nevada Department of Public Safety,
Parole and Probation approval and authority to utilize an alternate credit card portal provider
in its OTIS (Offender Tracking Information System) replacement/modernization system.

Presenter: Tom Blanchard, Nevada Department of Public Safety, Parole and Probation 

6. Public Comment.
Comments from the public are invited at this time.  Pursuant to NRS 241.020(3)(d)(7), the
Board intends to limit to 3 minutes the time for an individual to speak and reserves the right
to impose other reasonable restrictions on place or manner for such comment. No restriction
will be imposed based on viewpoint.  Comments will only be received on matters relevant to
the Board’s jurisdiction.  The Board may discuss but is precluded from acting on items raised
during Public Comment that are not on the agenda.

ADJOURNMENT 

Notes: 
Items may be taken out of order; items may be combined for consideration by the public body, and 
items may be pulled or removed from the agenda at any time. 

Prior to the commencement and conclusion of a quasi-judicial proceeding that may affect the due 
process rights of an individual, the Board may refuse to consider public comment.  See NRS 
233B.126. 

The State Board of Finance is pleased to make reasonable accommodations for persons with 
physical disabilities. Please call (775) 684-5753 if assistance is needed.   

Lori Hoover, Secretary to the Board, may be contacted at (775) 684-5753 to obtain copies of 
supporting materials, which are available to the public at 101 N. Carson St., Suite 4, Carson City, 
NV 89701.   

THIS AGENDA HAS BEEN POSTED IN THE FOLLOWING PUBLIC LOCATIONS: 
• Capitol Building, 1st & 2nd Floors, Carson City, Nevada
• Legislative Building, Carson City, Nevada
• Nevada State Library, Carson City, Nevada
• Blasdel Building, Carson City, Nevada
• Grant Sawyer Building, Las Vegas, Nevada

Also online at: http://www.nevadatreasurer.gov/Finances/Board/BOF_Home/ and 
https://notice.nv.gov/ 
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STATE BOARD OF FINANCE 
August 17, 2023 – 1:00 PM 

Summary Minutes 

Location: 
Via videoconference at the following locations: 

Old Assembly Chambers Governor’s Office Conference Room 
Capitol Building, Second Floor 555 E Washington Avenue, Suite 5100 
101 N. Carson Street Las Vegas, NV 89101 
Carson City, NV 89701 

Treasurer Conine called the meeting to order at 1:00 pm. 

Board members present: 
Governor Joe Lombardo – Virtual Teams 
Treasurer Zach Conine – Las Vegas 
Controller Andy Matthews – Las Vegas 
David R. Navarro – Las Vegas 
Benjamin Edwards – Las Vegas 

Others present: 
Kirsten Van Ry: Treasurer’s Office 
Jeff Landerfelt: Treasurer’s Office 
Cari Eaton: Treasurer’s Office 
Emily Nagel: Treasurer’s Office 
Itzel Fausto: Treasurer’s Office 
Kevin Doty: Attorney General’s Office  
James Smack: Controller’s Office 
Sonja Sibert: Nevada State University 
Kevin Butler: Nevada State University 

Agenda Item 2 – Public Comment. 

No public comment in Carson City or Las Vegas. No written public comment. 

Agenda Item 3 – For discussion and possible action – on the Board of Finance minutes from 
the meeting held on June 16, 2023. 

Member Navarro moved to approve the minutes and a second by Member Edwards. Motion 
passed unanimously. 

Agenda Item 4 – For possible action: presentation on issuance of certificates of participation 

Deputy Treasurer Cari Eaton presented this agenda item. They are requesting the Board to 
approve the resolution documents for the refunding of three Certificates of Participation (COPs) 
requiring signature, and to approve the related sale documents as to form. She reviewed that the 
COPs were discussed in detail at the June Board of Finance meeting and included it in the 
materials starting on page 398 showing Attachment D. She noted that the COPs that are being 
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refunded are item 4(a) for the Bryan Building in Carson City, item 4(b) for the Casa Grande 
Detention Center which is now transitional housing, and item 4(c) for two buildings at Nevada 
State University. She noted that the COPs collectively have $57.8 million in outstanding principal 
and when refunding they are currently expected to generate approximately $4.7 million of savings 
as outlined in the table on page 11 depending on market rates. She explained that because the 
lease payments are funded through appropriations, the benefit of savings will accrue to the general 
fund. The COPs will be brought to the October meeting where there will be an action item for the 
Board to approve the completed Lease-Purchase Agreements and the related sale documents. She 
stated that the refunding is scheduled for that morning and the final documents and sale results 
will be completed and presented to the Board for approval on the same day. She noted that the 
approval of the resolutions and forms must be voted on separately as agenda sub-items and gave 
an overview of each.  

a. For possible action: Discussion and possible action on a resolution approving the form of a
lease purchase agreement and related documents and providing other matters related to the
proposed refinancing of a state office building located within the Capitol Complex in
Carson City known as Capitol Complex 1.

Ms. Eaton provided a brief overview of item 4(a) noting it is the Capitol Complex Building 1 
Refunding Project for the Bryan Building. She noted that the proposed issuance of the Series 
2023A refunding is estimated to yield approximately $400,000 of interest savings over the 
remaining 8-year term. She stated the Board is being asked for approval of the Initial Approving 
Resolution as Attachment A1 on page 13 of the materials. They are also asking approval of the 
other three documents as to form which entails the Indenture of Trust, Lease Purchase Agreement, 
and the Disclosure Dissemination Agreement. 

Motion to approve agenda item 4(a) from Controller Matthews and a second from Member Navarro 
Burkhead. Motion passed unanimously. 

b. For possible action: Discussion and possible action on a resolution approving the form of a
lease purchase agreement and related documents and providing other matters related to the
proposed refinancing of a facility used as a detention facility for the State Department of
Corrections.

Ms. Eaton continued with item 4(b) noting it as the Casa Grande Refunding Project for the 
Department of Corrections in Clark County. The proposed issuance of the Series 2023B refunding 
is estimated to yield approximately $370,000 of interest savings over the remaining 8-year term. 
They are requesting approval of the Initial Approving Resolution as Attachment B1 on page 125 
of the materials and approve the other documents as to form. Those documents include the 
Indenture of Trust, Lease Purchase Agreement, and the Disclosure Dissemination Agreement. 

Motion to approve agenda item 4(b) from Controller Matthews and a second from Member Edwards. 
Motion passed unanimously. 
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c. For possible action: Discussion and possible action on a resolution approving the form of a
lease purchase agreement and related documents and providing other matters related to the
proposed refinancing of nursing/science/education building and a student
activities/administration building for Nevada State University (formerly known as Nevada
State College).

Ms. Eaton reviewed that item 4(c) which is the Nevada State University Refunding Project for the Nevada 
System Higher Education in Clark County. She noted that the proposed issuance of the Series 2023C 
refunding is estimated to yield approximately $3.9 million of interest savings over the remaining 20-year 
term. With that, the request approval of the Initial Approving Resolution as Attachment C1 on page 251 of 
the materials. They also request approval of the other four documents as to form which include the 
Indenture of Trust, Lease Purchase Agreement, Disclosure Dissemination Agreement, and the 
Escrow Agreement. 

Member Navarro abstained from this motion to not conflict with another committee as he serves on the 
Nevada State Campus Lands Corporation as the Treasurer. However, he is in support of the substantial 
savings that the University will be yielding along with the General Fund.  

Motion to approve agenda item 4(c) from Member Edwards and a second from Controller Matthews. 
Motion passed unanimously. 

Agenda Item 5- Public Comment 

No public comment in Carson City or Las Vegas. 

Meeting adjourned at 1:09 pm. 
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STATE OF NEVADA 

OFFICE OF THE STATE TREASURER 

Zach Conine 
State Treasurer 

TO: Board of Finance (Board) Members 

FROM: Cari Eaton, Deputy Treasurer - Debt Management 

SUBJECT: September 13, 2023 Agenda Item #4A-D State of Nevada Fall 2023 General 

Obligation Bond Issuances 

DATE: August 24, 2023 

Overview: 

Nevada Revised Statutes (NRS) 349.071 states the State Board of Finance (the “Board”) may issue 

and redeem securities on behalf of the State when such issue is authorized by law.  Pursuant to 

NRS 349.255, prior to the issuance by the State Treasurer, a resolution describing the authority to 

issue and/or refund prior securities issuances must be approved by the Board.  

The Nevada Legislature authorizes certain projects and funding mechanisms for those projects.  

NRS 349.330 further governs the refunding of State general and special obligation bonds.  The 

State Treasurer’s Office, in cooperation with other state agencies which have authority to 

implement those projects, coordinates the timing, rating agency presentations, and professional 

services necessary to issue securities on behalf of the State. 

The division of bonds into different series is determined by the State’s bond counsel based upon 

whether the debt is subject to or exempt from the State’s debt limit, the debt’s revenue stream 

utilized to pay the debt, and the nature of the projects to be financed.  

Report: 

Agenda items #4A through #4D encompass the State’s fall 2023 proposed bond issuance. The 

issuance is comprised of four (4) series of “new money.” All of the proposed bond series are 

authorized by law and conform to the parameters of the State’s Constitutional Debt Limit and the 

General Obligation Debt Capacity and Affordability Report (2023-2025 Biennium).  The tentative 

schedule for the sale is: (1) Board of Finance approval on September 13, 2023; (2) bond sale on 

October 25, 2023; and (3) bond closing and receipt of proceeds on November 16, 2023. If approved 

by the Board, the four (4) series will be issued to finance the following projects:  

Page 7 of 276



2 

Item 4A: 

For Possible Action – Discussion and possible action on a resolution designated the "2023A 

Capital Improvement Bond Resolution"; approving the issuance and sale of the State of Nevada, 

General Obligation (Limited Tax) Capital Improvement Bonds, Series 2023A, in the aggregate 

principal amount not to exceed $455,530,000; providing the purpose for which such bonds are 

issued, the form, terms, and conditions of such bonds and other details in connection therewith; 

providing for the levy and collection of annual general (ad valorem) taxes for the payment of such 

bonds; and providing other related matters. See Attachment A for approval and Attachment A-1 

for DMV bond supporting information. 

Series 2023A encompasses four separate components. Each component is subject to the 

constitutional debt limit and was included in the affordability model, The debt service will be 

paid with property taxes. Note – The State may receive bond proceeds in excess of the par amount   

being borrowed (premium) depending on market conditions at the time of sale. 

• AB492 (Section 4) of the 81st Legislative Session authorized $280,630,853 in maximum

par to carry out various capital improvement projects. The Department of Administration,

State Public Works Division requested and received $126,300,000 in proceeds from the

fall 2021 and 2022 issuances; and requests $62,205,694 to match projected expenditures

for the next 12-18 months. The maximum par for this portion of the 2023A series is

$62,205,694.
➢ The Department of Administration has unspent proceeds from prior bond issuances that must

be spent prior to utilizing the proceeds from this bond request.  A spending summary is shown

in Appendix 1.

• AB1 (Section 6) of the 34th Special Legislative Session authorized $533,695,336 in

maximum par to carry out various capital improvement projects. The Department of

Administration, State Public Works Division estimates $261,277,392 in proceeds is

required to match projected expenditures for the next 12-18 months. The maximum par for

this portion of the 2023A series is $261,277,392.
➢ The Department of Administration has unspent proceeds from prior bond issuances that may

be spent concurrently with spending of proceeds from prior years’ issuances. A spending

summary is shown in Appendix 1.

• AB1 (Section 8) of the 34th Special Legislative Session authorized $111,304,685 in

maximum par to carry out various capital improvement projects related to the Department

of Motor Vehicles. The Department of Administration, State Public Works Division

estimates $32,046,993 in proceeds is required to match projected expenditures for the next

12-18 months. The maximum par for this portion of the 2023A series is $32,046,993.
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• AB1 (Section 29) of the 34th Special Legislative Session authorized $100,000,000 in

maximum par to carry out various capital improvement projects. The Legislative Counsel

Bureau estimates $100,000,000 in proceeds is required to match projected expenditures for

the next 12-18 months. The maximum par for this portion of the 2023A series is

$100,000,000.

Item 4B: 

For Possible Action – Discussion and possible action on a resolution designated the "2023B 

Natural Resources and Open Space Bond Resolution"; approving the issuance and sale of the 

State of Nevada, General Obligation (Limited Tax) Natural Resources and Open Space Bonds, 

Series 2023B, in the aggregate principal amount not to exceed $14,500,000; providing for the 

purpose for which such bonds are issued, the form, terms, and conditions of such bonds, and other 

details in connection therewith; providing for the levy and collection of annual general (ad 

valorem) taxes for the payment of such bonds; and providing other related matters. See Attachment 

B for approval.  

Series 2023B encompasses two separate components. Each component is exempt from the 

constitutional debt limit and was included in the affordability model. The debt service will be paid 

with property taxes.  

• AB1 (Section 17) of the 34th Special Legislative Session authorized $43,309,936 in general

obligation bonds for the Department of Conservation and Natural Resources (DCNR) to carry

out projects to preserve, protect and obtain the benefits of the property and natural resources

of the State. DCNR estimates $12,300,000 in proceeds required to match projects in

accordance with AB84 (2019) Section 2 (subsections 1,2,4&8) which are exempt from the

constitutional debt limit. The maximum par for this portion of the 2023B series is $12,300,000.
➢ The Department of Conservation and Natural Resources has unspent proceeds from prior bond

issuances that must be spent prior to utilizing the proceeds from this bond request. A spending

summary is shown in Appendix 1.

• AB1 (Section 16) of the 34th Special Legislative Session authorized $13,000,000 in general

obligation bonds for the Department of Conservation and Natural Resources (DCNR) to carry

out the Environmental Improvement Program (EIP) for the Late Tahoe Basin. DCNR estimates

$2,200,000 in proceeds required to match projects in accordance with AB424 (2023) Section

1 exempt from the debt limit. The maximum par for this portion of the 2023B series is

$2,200,000.
➢ The Department of Conservation and Natural Resources has unspent proceeds from prior bond

issuances for EIP projects that must be spent prior to utilizing the proceeds from this bond request.

A spending summary is shown in Appendix 1.
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Item 4C: 

For Possible Action – Discussion and possible action on a resolution designated the "2023C Open 

Space, Parks and Natural Resources Bond Resolution"; approving the issuance of the State of 

Nevada, General Obligation (Limited Tax) Open Space, Parks and Natural Resources, Series 

2023C, in the aggregate principal amount not to exceed $31,005,000; providing for the purpose 

for which such bonds are issued, the form, terms, and conditions of such bonds, and other details 

in connection therewith; providing for the levy and collection of annual general (ad valorem) taxes 

for the payment of such bonds; and providing other related matters. See Attachment C for approval. 

Series 2023C encompasses one component paid with property taxes, subject to the constitutional 

debt limit and included in the affordability model.  

• AB1 (Section 17) of the 34th Special Legislative Session authorized $43,309,936 in general

obligation bonds for the Department of Conservation and Natural Resources (DCNR) to carry

out projects to preserve, protect and obtain the benefits of the property and natural resources

of the State. DCNR estimates $31,009,936 in proceeds required to match projects in

accordance with AB84 (2019) Section 2 (3,5,10) subject to the debt limit. The maximum par

for this portion of the 2023C series is $31,009,936.
➢ The Department of Conservation and Natural Resources has unspent proceeds from prior bond

issuances that must be spent prior to utilizing the proceeds from this bond request. A spending

summary is shown in Appendix 1.

Item 4D: 

For Possible Action – Discussion and possible action on a resolution designated the "2023D Safe 

Drinking Water Revolving Fund Matching Bonds Approval Resolution"; approving the 

issuance of the State of Nevada, General Obligation (Limited Tax) Safe Drinking Water Revolving 

Fund Matching Bonds, Series 2023D, in the aggregate principal amount not to exceed $6,000,000. 

See Attachment D for approval and Attachment D-1 for supporting documentation. 

• Per NRS 445A.290, the Treasurer may issue general obligation bonds to provide state

matching funds for federal grants as required by the Safe Drinking Water Act when

requested by the Administrator of the Nevada Division of Environmental Protection

(NDEP Administrator). As requested by the NDEP Administrator, up to $6,000,000 in

par is needed to provide state matching funds for an anticipated $30,000,000 federal

grant.

• These bonds are self-supporting. The debt service is paid with principal and interest

payments generated from loans made by the revolving fund. This debt is exempt from

the constitutional debt limit and is not included in the affordability model.
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Appendix 1 

Outstanding Bond Proceeds Spending Summary 

Item 4A 

Series 2023A includes two components for various CIP project authorizations. The State Public 

Works is currently spending previously issued bond proceeds. Below is a summary of the 

outstanding bond proceeds for Capital Improvement Projects authorized by the Board prior to the 

proposed portions of the fall 2023A issuance. 

Capital Improvement Program – Administration State Public Works as of 08/23/2023 

BA Bond Program 
Proceeds / 

Interest 
Expended Available 

% 
Remainin

g 

7019 2019A 2017 CIP-SB546-Tranche 3 $33,335,477 $30,530,081 $2,805,395 8.42% 

7029 2020A 2019 CIP-AB541-Tranche 2 $99,560,969 $86,967,840 $12,593,130 12.65% 

7032 2021A 2021 CIP-AB492-Tranche 1 $110,840,414 $81,726,851 $29,113,563 26.27% 

7043 2022D 2021 CIP-AB492-Tranche 2 $17,731,259 $ - $17,731,259 100% 

Total $261,468,119 $199,224,772 $62,243,347 23.8% 

Item 4B 

Series 2023B includes one component for various open space project authorizations (Exempt from 

Debt Limit). The State Department of Conservation and Natural Resources is currently spending 

previously issued bond proceeds. Below is a summary of the outstanding bond proceeds for open 

space projects authorized by the Board prior to the proposed portions of the fall 2023B issuance. 

Open Space (Exempt) - DCNR as of 08/23/2023 

BA Bond Program 
Proceeds / 

Interest 
Expended Available 

% 
Remaining 

7035 2021C 2021 AB492 – Open Space – 
Tranche 1 (Exempt) 

$8,174,324 $6,073,682 $2,100,642 25.70% 

7046 2022F 2021 AB492 – Open Space – 
Tranche 2 (Exempt) 

$5,053,920 $- $5,053,920 100% 

Total $13,228,244 $6,073,682 $7,154,562 54.09% 
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Series 2023B includes one component for various Tahoe Environmental Improvement Program 

(EIP) authorizations (Exempt from Debt Limit). The State Department of Conservation and 

Natural Resources is currently spending previously issued bond proceeds. Below is a summary of 

the outstanding bond proceeds for EIP projects authorized by the Board prior to the proposed 

portions of the fall 2023B issuance. 

Tahoe EIP (Exempt) as of 08/23/2023 

BA Bond Program 
Proceeds / 

Interest 
Expended Available 

% 
Remaining 

7024 2019B 2019 AB541-Tahoe $3,945,906 $3,763,996 $181,910 4.61% 

7033 2021B 2021 AB492 Tahoe -Tranche 1 $5,215,330 $5,090,249 $125,081  2.40%

7045 2022E 2021 AB492 Tahoe -Tranche 2 $6,933,222 $- $6,933,222 100% 

Total $16,094,458 $8,854,245   $7,240,213 45.0% 

Item 4C 

Series 2023C includes one component for various open space project authorizations (Subject to 

Debt Limit). The State Department of Conservation and Natural Resources is currently spending 

previously issued bond proceeds. Below is a summary of the outstanding bond proceeds for open 

space projects authorized by the Board prior to the proposed portions of the fall 2023C issuance. 

Open Space (Not Exempt) - DCNR as of 08/23/2023 

BA Bond Program 
Proceeds / 

Interest 
Expended Available 

% 
Remaining 

7036 2021D 2021 AB492 Open Space – Tranche 
1 (Not Exempt) 

$7,189,001 $2,946,066 $4,242,935 59.02% 

Total $7,189,001 $2,946,066 $4,242,935 59.02% 
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Attachment A 

 

2023A Capital Improvement Bond Resolution 
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RESOLUTION 

A RESOLUTION DESIGNATED THE "2023A CAPITAL 

IMPROVEMENT BOND RESOLUTION"; APPROVING 

THE ISSUANCE AND SALE OF THE STATE OF NEVADA 

GENERAL OBLIGATION (LIMITED TAX) CAPITAL 

IMPROVEMENT BONDS, SERIES 2023A; PROVIDING 

THE PURPOSES FOR WHICH SUCH BONDS ARE ISSUED, 

THE FORM, TERMS, AND CONDITIONS OF SUCH BONDS 

AND OTHER DETAILS IN CONNECTION THEREWITH; 

PROVIDING FOR THE LEVY AND COLLECTION OF 

ANNUAL GENERAL (AD VALOREM) TAXES FOR THE 

PAYMENT OF SUCH BONDS; AND PROVIDING OTHER 

RELATED MATTERS. 

 WHEREAS, the Board of Finance (the "Board") of the State of Nevada (the 

"State") is authorized by Chapter 466, Statutes of Nevada, 2021 (the "2021 Project Act") to issue 

general obligation bonds in the face amount of not more than $280,630,853 for the purpose of 

financing various capital improvement projects, described in Section 4 of the 2021 Project Act, 

as may be amended from time to time, including, without limitation, any reallocation to capital 

improvement projects (collectively, the "2021 Capital Improvement Project"); and 

WHEREAS, the Board has previously issued its (i) State of Nevada, General 

Obligation (Limited Tax) Capital Improvement and Refunding Bonds, Series 2021A in the 

aggregate principal amount of $118,030,000 pursuant to the 2021 Project Act and a resolution 

designated as the "2021A Capital Improvement and Refunding Bond Resolution" adopted by the 

Board on October 26, 2021, of which $98,235,000 was issued for the purpose of financing a 

portion of the 2021 Capital Improvement Project and the remainder was issued for the purpose of 

refunding certain outstanding obligations of the State, and (ii) State of Nevada General Obligation 

(Limited Tax) Capital Improvement and Historic Preservation Bonds, Series 2022D in the 

aggregate principal amount of $19,760,000 pursuant to the 2021 Project Act and a resolution 

designated as the "2022D Capital Improvement and Historic Preservation Bond Resolution" 

adopted by the Board on September 12, 2022, of which $16,855,000 was issued for the purpose of 

financing a portion of the 2021 Capital Improvement Project and the reminder was issued for the 

purpose of financing the program for awarding financial assistance to pay the actual expenses of 
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preserving or protecting historical buildings to be used to develop a network of cultural centers 

and activities; and 

WHEREAS, the Board has determined at this time to issue a portion of the 

general obligation bonds authorized by the State Legislature pursuant to the 2021 Project Act in 

an aggregate principal amount not to exceed $62,205,694 for the purpose of financing a portion of 

the 2021 Capital Improvement Project; and 

 WHEREAS, the Board is authorized by Chapter 1, 1st Special Session, Statutes 

of Nevada, 2023 (the "2023 Project Act") to issue general obligation bonds in the face amount of 

not more than $533,695,336 for the purpose of financing various capital improvement projects, 

described in Section 6 of the 2023 Project Act (the "2023 Capital Improvement Project"); and  

WHEREAS, the Board is authorized by the 2023 Project Act to issue to issue 

general obligation bonds in the face amount of not more than $111,304,685 for the purpose of 

financing various capital improvement projects, described in Section 8 of the 2023 Project Act 

(the "2023 DMV Project"); and 

WHEREAS, the Board is authorized by the 2023 Project Act to issue to issue 

general obligation bonds in the face amount of not more than $100,000,000 for the purpose of 

financing various capital improvement projects for the Legislative Counsel Bureau, described in 

Section 29 of the 2023 Project Act (the "2023 LCB Project" and together with the 2021 Capital 

Improvement Project, the 2023 Capital Improvement Project and the 2023 DMV Project, the 

"Capital Improvement Projects"); and 

WHEREAS, the Board has determined at this time to issue a portion of the 

general obligation bonds authorized by the State Legislature pursuant to the 2023 Project Act in 

an aggregate principal amount not to exceed $261,277,392 for the purpose of financing the 2023 

Capital Improvement Project; and 

 WHEREAS, the Board has determined at this time to issue a portion of the 

general obligation bonds authorized by the State Legislature pursuant to the 2023 Project Act in 

an aggregate principal amount not to exceed $32,046,993 for the purpose of financing the 2023 

DMV Project; and 

WHEREAS, the Board has determined at this time to issue a portion of the 

general obligation bonds authorized by the State Legislature pursuant to the 2023 Project Act in 
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an aggregate principal amount not to exceed $100,000,000 for the purpose of financing the 2023 

LCB Project; and 

 WHEREAS, the State Securities Law, cited as NRS 349.150 through and 

including 349.364, as amended (the "Bond Act"), applies to the bonds authorized hereunder; and 

 WHEREAS, the Board desires to provide for the issuance and sale of general 

obligation bonds to be designated the "State of Nevada, General Obligation (Limited Tax) 

Capital Improvement Bonds, Series 2023A" (the "Bonds") to finance the Capital Improvement 

Projects; and 

WHEREAS, the Bonds will be sold in an initial aggregate principal amount set 

forth in the certificate of the State Treasurer (the "Certificate of the Treasurer") which amount is 

not to exceed $455,530,000: (i) not to exceed $62,205,694 for the purpose of the 2021 Capital 

Improvement Project, (ii) not to exceed $261,277,392 for the purpose of the 2023 Capital 

Improvement Project; (iii) not to exceed $32,046,993 for the purpose of the 2023 DMV Project; 

and (iv) not to exceed $100,000,000 for the purpose of the 2023 LCB Project; and 

WHEREAS, pursuant to NRS 349.303, the Board is authorized to delegate to the 

State Treasurer or designee the power to accept a binding bid for the Bonds subject to certain 

requirements specified in this Resolution; and 

WHEREAS, the State Treasurer or designee is authorized to accept the bid 

submitted by the lowest responsible bidder for the Bonds as determined by the State Treasurer or 

designee and as set forth in the Certificate of the Treasurer (the "Purchaser"), for the purchase of 

the Bonds at a price equal to the principal amount thereof, less the discount, of not more than 9 

percent of the principal amount, or plus a premium, if any, in each case as shown on the 

Certificate of the Treasurer, and otherwise upon the terms and conditions provided in this 

Resolution and in the Certificate of the Treasurer; and 

 WHEREAS, the Board, on behalf of and in the name of the State, has determined 

and does declare: 

A. To secure and preserve the public health, safety, convenience, and 

welfare, it is necessary to issue the Bonds for the Capital Improvement Projects, pursuant to the 

2021 Project Act, the 2023 Project Act, the Bond Act, and all supplemental laws; and 

B. Each of the limitations and other conditions to the issuance of the 

Bonds in the 2021 Project Act, the 2023 Project Act, the Bond Act, and in any other relevant act 
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of the State have been met; and pursuant to NRS 349.352, this determination of the Board that 

the limitations in the Bond Act have been met shall be conclusive in the absence of fraud or 

arbitrary or gross abuse of discretion; 

 NOW, THEREFORE, BE IT RESOLVED BY THE STATE BOARD OF 

FINANCE OF THE STATE OF NEVADA: 

Section 1.        Title.  This Resolution shall be known as the "2023A Capital 

Improvement Bond Resolution."   

Section 2.       Defined Terms.  In addition to the terms defined in the "Whereas" 

clauses of this Resolution, capitalized undefined terms used herein shall have the following 

meanings: 

"2021 Capital Improvement Acquisition Account" means a separate account held 

by the Treasurer and designated as the "State of Nevada General Obligation (Limited Tax) 

Capital Improvement, Series 2023A Acquisition Account – 2021 Authorization." 

"2023 Capital Improvement Acquisition Account" means a separate account held 

by the Treasurer and designated as the "State of Nevada General Obligation (Limited Tax) 

Capital Improvement, Series 2023A Acquisition Account – 2023 Authorization." 

"2023 DMV Acquisition Account" means a separate account held by the 

Treasurer and designated as the "State of Nevada General Obligation (Limited Tax) Capital 

Improvement, Series 2023A Acquisition Account – DMV." 

"2023 LCB Acquisition Account" means a separate account held by the Treasurer 

and designated as the "State of Nevada General Obligation (Limited Tax) Capital Improvement, 

Series 2023A Acquisition Account – LCB." 

"Acquisition Accounts" means collectively, the 2021 Capital Improvement 

Acquisition Account, 2023 Capital Improvement Acquisition Account, 2023 DMV Acquisition 

Account and the 2023 LCB Acquisition Account. 

"Authorized Denomination" means denominations of $5,000 or any integral 

multiple thereof. 

"Board" means the Board of Finance of the State of Nevada. 

"Bond Requirements" means the principal of, and interest and redemption 

premium, if any, on, the Bonds. 
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"Bonds" means the State of Nevada General Obligation (Limited Tax) Capital 

Improvement Bonds, Series 2023A. 

"Certificate of the Treasurer" means the certificate executed by the Treasurer or 

designee on or after the sale of the Bonds and on or before the closing on the Bonds. 

"Code" means the Internal Revenue Code of 1986, as amended to the date of 

delivery of the Bonds. 

"Consolidated Bond Fund" means the fund created pursuant to NRS 349.090. 

"Costs of Issuance Account" means a separate account held by the Treasurer and 

designated as the "State of Nevada General Obligation (Limited Tax) Capital Improvement 

Bonds, Series 2023A Cost of Issuance Account." 

"Custodial Deposit" means deposit of Bonds pursuant to a book-entry only system 

of registration as provided in Section 22 hereof. 

"Disclosure Dissemination Agent" means Digital Assurance Certification, L.L.C., 

as the disclosure dissemination agent for the State with respect to the Bonds, or any successor 

disclosure dissemination agent appointed by the State. 

"Federal Securities" means federal securities as defined in NRS 349.172, or any 

successor provision thereto. 

"Interest Payment Date" means May 1 and November 1 of each year, 

commencing the May 1 or November 1 next succeeding the date of delivery of the Bonds. 

"Owner" means the person in whose name a Bond is registered on the registration 

records maintained by the Registrar. 

"Paying Agent" means U.S. Bank Trust Company, National Association, and its 

successors and assigns. 

"Project" means collectively, the 2021 Capital Improvement Project, the 2023 

Capital Improvement Project, the 2023 DMV Project and the 2023 LCB Project. 

"Purchaser" means the initial purchase of the Bonds named in the Certificate of 

the Treasurer. 

"Registrar" means U.S. Bank Trust Company, National Association, and its 

successors and assigns. 
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"Regular Record Date" means the fifteenth day of the calendar month preceding 

each Interest Payment Date (other than a special interest payment date established pursuant to 

Section 17 hereof for defaulted interest). 

"Securities Depository" means Cede & Co., as nominee of The Depository Trust 

Company, or its successor appointed pursuant to Section 22 hereof, which successor must be 

both a "clearing corporation" as defined in NRS 104.8102, and a qualified and registered 

"clearing agency" under Section 17A of the Securities Exchange Act of 1934, as amended. 

"Special Record Date" means a special record date fixed by the Registrar pursuant 

to Section 17 hereof for the payment of defaulted interest. 

"Taxes" means annual general (ad valorem) taxes. 

"Treasurer" means the State Treasurer. 

Section 3.      Authority for Resolution.  This Resolution is adopted pursuant to 

the 2021 Project Act, the 2023 Project Act, the Bond Act, and all supplemental laws. 

Section 4.       Acceptance of Bids.  Pursuant to NRS 349.303, the Board hereby 

delegates to the Treasurer or designee the authority to accept a binding bid for the Bonds from 

the Purchaser subject to the following requirements: 

A.  the effective interest rate on the Bonds, calculated in accordance with 

Chapter 99 of NRS, must not exceed by more than 3% the "Index of Twenty Bonds" which was 

most recently published in The Bond Buyer before the Purchaser's bid was received; 

B.  the Treasurer or designee, in the Treasurer's or designee's discretion, 

will determine the dates on which, if any, and the prices at which the Bonds may be called for 

redemption prior to maturity; 

C.  the purchase price for the Bonds will be an amount equal to the 

aggregate principal amount of the Bonds less a discount, if any, of not more than 9 percent of 

such aggregate principal amount, or plus a premium, if any, all as set forth in the Certificate of 

the Treasurer; and 

D.  the aggregate principal amount of the Bonds payable in any particular 

year must not exceed $200,000,000. 
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Section 5.        Life of Project.  The Board has determined and declares: 

A. The estimated life or estimated period of usefulness of the Project 

financed with the proceeds of the Bonds is not less than the average maturity of the Bonds 

allocable to such projects; and 

B. The Bonds allocable to the Project will mature at times not 

exceeding such estimated life or estimated periods of usefulness. 

Section 6.     Necessity of Project and Bonds.  It is necessary and in the best 

interests of the State that the Board undertake the Project and defray the cost by the issuance of 

the Bonds. 

Section 7.     Authorization of Project.  The Board has determined to undertake 

the Project and defray the cost by the issuance of the Bonds. 

Section 8.     Estimated Cost of Project.  The cost of the Project is estimated not 

to exceed the amount received from the sale of the Bonds, excluding any such cost to be defrayed 

by any source other than the proceeds of the Bonds. 

Section 9.     Resolution to Constitute Contract.  In consideration of the 

purchase and the acceptance of the Bonds by the Owners thereof from time to time, the 

provisions of this Resolution shall be deemed to be and shall constitute a contract between the 

State and the Owners of the Bonds. 

Section 10.     Bonds Equally Secured.  The covenants and agreements of the 

State and the Board set forth in this Resolution shall be for the equal benefit, protection, and 

security of the Owners of any and all of the outstanding Bonds, all of which, regardless of the 

time or times of their issue or maturity, shall be of equal rank without preference, priority, or 

distinction, except as otherwise expressly provided in or pursuant to this Resolution. 

Section 11.     General Obligations.  All of the Bonds and the Bond 

Requirements shall constitute general obligations of the State, which hereby pledges its full faith 

and credit for their payment.  All Bond Requirements shall be payable from Taxes as provided in 

this Resolution. 

Section 12.     Non-Exempted Debt.  The issuance of the Bonds constitutes an 

exercise of the authority conferred by the first paragraph of Section 3, Article 9, of the 

Constitution of the State, and the Bonds will be treated as bonds to which the limitations stated in 

the first paragraph of said Section apply. 
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Section 13.     Limitations upon Security.  Pursuant to NRS 349.250, the 

payment of the Bonds is not secured by an encumbrance, mortgage or other pledge of property of 

the State, except the proceeds of Taxes and any other monies pledged for the payment of the 

Bonds.  No property of the State, subject to such exception, shall be liable to be forfeited or taken 

in payment of the Bonds. 

Section 14.     Limitations upon Recourse.  Pursuant to NRS 349.252, no 

recourse shall be had for the payment of the Bond Requirements or for any claim based thereon 

or otherwise upon this Resolution, against any individual member of the Board or any officer or 

other agent of the State, past, present, or future, either directly or indirectly through the Board or 

the State, or otherwise, whether by virtue of any constitution, statute, or rule of law, or by the 

enforcement of any penalty, or otherwise, all such liability, if any, being by the acceptance of the 

Bonds and as a part of the consideration of their issuance specially waived and released. 

Section 15.     No Repeal of Bond Act.  Pursuant to NRS 349.256, the faith of the 

State is hereby pledged that the 2021 Project Act, the 2023 Project Act, the Bond Act and any 

other law supplemental or otherwise pertaining thereto, and any other act concerning the Bonds 

or the Taxes, or both, shall neither be repealed nor amended nor otherwise directly or indirectly 

modified in such a manner as to impair adversely any outstanding Bonds, until all the Bonds 

have been discharged in full or provision for their payment and redemption has been fully made. 

Section 16.     Authorization of Bonds.  For the purpose of defraying the cost of 

the Project, there are hereby authorized to be issued the Bonds in the aggregate principal amount 

designated in the Certificate of the Treasurer, which shall not exceed $455,530,000 and will 

include: (i) the principal amount for the 2021 Capital Improvement Project, which shall not 

exceed $62,205,694; (ii) the principal amount for the 2023 Capital Improvement Project, which 

shall not exceed $261,277,392; (iii) the principal amount for the 2023 DMV Project, which shall 

not exceed $32,046,993; and (iv) the principal amount for the 2023 LCB Project, which shall not 

exceed $100,000,000. 

Section 17.   Bond Details.  The Bonds will be dated as of their date of delivery 

to the Purchaser and shall be issued in Authorized Denominations.  The Bonds shall bear 

interest from their date until their respective fixed maturity dates (or, if called for redemption 

prior to maturity as provided below, their redemption dates) at the respective rates per annum set 

forth in the Certificate of the Treasurer calculated on the basis of a 360-day year of twelve 30-
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day months, payable on each Interest Payment Date; provided that those Bonds which are 

reissued upon transfer, exchange or other replacement shall bear interest at the applicable rates 

set forth in the Certificate of the Treasurer from the most recent Interest Payment Date to which 

interest has been paid or duly provided for, or if no interest has been paid, from the date of the 

Bonds.  The Bonds will mature on the dates and in the principal amounts and bear interest at the 

rates per annum set forth in the Certificate of the Treasurer.   

The portion of the Bonds used to finance the 2021 Capital Improvement Project 

must mature within 20 years following the date of passage of the 2021 Project Act (not to 

exceed May 31, 2041).  The portion of the Bonds used to finance the 2023 Capital Improvement 

Project, the 2023 DMV Project and the 2023 LCB Project must mature within 20 years 

following the date of passage of the 2023 Project Act (not to exceed June 6, 2043).   

The principal of and redemption premium, if any, on any Bond shall be payable to 

the Owner thereof upon maturity or prior redemption thereof and upon presentation and 

surrender at the principal office of the Paying Agent, or such other office as may be designated 

by the Paying Agent.  If any Bond shall not be paid upon such presentation and surrender at or 

after redemption or maturity, it shall continue to bear interest at the interest rate borne by said 

Bond until the principal thereof is paid in full.  Payment of interest on any Bond shall be made to 

the Owner thereof by electronic transfer, check or draft mailed by first-class mail by the Paying 

Agent, on each Interest Payment Date (or, if such Interest Payment Date is not a business day, on 

the next succeeding business day), to the Owner thereof, at such Owner's address, as shown on 

the registration records kept by the Registrar as of the Regular Record Date.  Interest not so 

timely paid or duly provided for shall cease to be payable to the Owner thereof as shown on the 

registration records of the Registrar as of the close of business on the Regular Record Date and 

shall be payable to the person who is the Owner thereof, at such Owner's address, as shown on 

the registration records of the Registrar as of the close of business on a Special Record Date 

fixed for the purpose of paying any such defaulted interest.  Such Special Record Date shall be 

fixed by the Registrar whenever moneys become available for payment of the defaulted interest, 

and notice of the Special Record Date shall be given to the Owners of the Bonds not less than ten 

days prior thereto electronically or otherwise by first-class mail to each such Owner as shown on 

the Registrar's registration records as of a date selected by the Registrar, stating the date of the 

Special Record Date and the date fixed for the payment of such defaulted interest.  The Paying 
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Agent may make payments of interest on any Bond by such alternative means as may be 

mutually agreed to between the Owner of such Bond and the Paying Agent.  All such payments 

shall be made in lawful money of the United States of America without deduction for any service 

charges of the Paying Agent or Registrar. 

Section 18. Redemption. 

A. Optional Redemption.  The Bonds, or portions thereof in 

Authorized Denominations, maturing on and after the date designated in the Certificate of the 

Treasurer, shall be subject to optional redemption prior to their respective maturities, on and 

after the date designated in the Certificate of the Treasurer, at the option of the State to be 

exercised by delivery of a written certificate of the Treasurer or designee to the Registrar, in 

whole or in part at any time, from any maturities selected by the State as selected by the 

Treasurer or designee and by lot within a maturity, at a price equal to the principal amount of 

each Bond, or portion thereof, to be so redeemed, plus accrued interest thereon to the redemption 

date and a premium, if any, computed in accordance with the schedule contained in the 

Certificate of the Treasurer. 

B. Mandatory Redemption.  The Bonds maturing on the dates 

specified in the Certificate of the Treasurer as term bonds (the "Term Bonds") are subject to 

mandatory sinking fund redemption at a redemption price equal to 100% of the principal amount 

thereof and accrued interest to the redemption date.  As and for a sinking fund for the 

redemption of the Term Bonds, there shall be deposited into the Consolidated Bond Fund on or 

before the dates described in the Certificate of the Treasurer, a sum which, together with other 

moneys available in the "State of Nevada, General Obligation (Limited Tax) Capital 

Improvement Bonds, Series 2023A Tax Account-Principal" (hereafter created), is sufficient to 

redeem (after credit is provided below) on the dates and in the principal amounts of Term Bonds 

as provided in the Certificate of the Treasurer.  The Term Bonds being redeemed in part will be 

selected by lot in such manner as the Registrar may determine. 

Not more than 60 days nor less than 20 days prior to the sinking fund 

payment dates for the Term Bonds, the Registrar shall proceed to select for redemption (in the 

manner described above) from all Outstanding Term Bonds of the maturity and series being 

redeemed, a principal amount of the Term Bonds equal to the aggregate principal amount of the 

Term Bonds redeemable with the required sinking fund payments.   
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At the option of the Treasurer to be exercised by delivery of a written 

certificate to the Registrar not less than 60 days next preceding any sinking fund redemption 

date, the State may (i) deliver to the Registrar for cancellation Term Bonds (which are subject to 

sinking fund redemption on such sinking fund redemption date) or portions thereof in 

Authorized Denominations in an aggregate principal amount desired by the Treasurer, or 

(ii) specify a principal amount of such Term Bonds (which are subject to sinking fund 

redemption on such sinking fund redemption date) or portions thereof in Authorized 

Denominations which prior to said date have been redeemed (otherwise than through the 

operation of the sinking fund) and cancelled by the Registrar and not theretofore applied as a 

credit against any sinking fund redemption obligation with respect to such Term Bonds.  Each 

Term Bond or portion thereof so delivered or previously redeemed shall be credited by the 

Registrar at 100% of the principal amount thereof against the obligation of the State on such 

sinking fund redemption date and any excess shall be so credited against future sinking fund 

redemption obligations in such manner as the Treasurer determines.  In the event the Treasurer 

shall utilize the provisions of clause (i) of the first sentence of this paragraph on behalf of the 

State, the certificate required by the first sentence of this paragraph shall be accompanied by the 

respective Term Bonds or portions thereof to be cancelled. 

Section 19. Redemption Notice.  Unless waived by any Owner of a Bond to 

be redeemed, notice of redemption shall be given by the Registrar (on direction of the State 

Treasurer given not less than 60 days prior to the redemption date), by electronic mail as long as 

Cede & Co. or a nominee or a successor depository is the Owner of the Bonds, and otherwise by 

first class postage prepaid mail, at least 20 days but not more than 60 days prior to the 

redemption date, to the Owner of any Bond all or a part of which is called for redemption at the 

Owner's address as it last appears on the registration records kept by the Registrar, and 

electronically (1) to the Disclosure Dissemination Agent or (2) if Digital Assurance 

Certification, L.L.C. no longer serves as the Disclosure Dissemination Agent and the State has 

not appointed a successor Disclosure Dissemination Agent, to the Municipal Securities 

Rulemaking Board ("MSRB") via its Electronic Municipal Market Access system.  The notice 

shall identify the Bonds or portions thereof to be redeemed, specify the redemption date and 

state that on such date the principal amount thereof, accrued interest and premium, if any, 

thereon will become due and payable at the principal office of the Paying Agent or such other 
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office as may be designated by the Paying Agent, and that after such redemption date interest 

will cease to accrue. 

After such notice and presentation of the Bonds, the Bonds called for redemption 

will be paid.  Actual receipt of the notice by the Disclosure Dissemination Agent, MSRB or the 

Owners of Bonds shall not be a condition precedent to redemption of such Bonds.  Failure to 

give such notice to the Disclosure Dissemination Agent, MSRB or the Owner of any Bond 

designated for redemption, or any defect therein, shall not affect the validity of the proceedings 

for redemption of any other Bond.  A certificate by the Registrar that notice of redemption has 

been given as provided in this Section shall be conclusive as against all parties; and no Owner 

whose Bond is called for redemption or any other Owner of any Bond may object thereto or may 

object to the cessation of interest on the redemption date on the ground that he failed to actually 

receive such notice of redemption. 

Notwithstanding the provisions of this Section, any notice of redemption may 

contain a statement that the redemption is conditional upon the receipt by the Paying Agent of 

funds on or before the date fixed for redemption sufficient to pay the redemption price of the 

Bonds so called for redemption, and that if such funds are not available, such redemption shall be 

canceled by written notice to the Owners of the Bonds called for redemption in the same manner 

as the original notice of redemption was given. 

Section 20.  Negotiability.  Subject to the registration provisions herein 

provided, the Bonds shall be fully negotiable within the meaning of and for the purposes of the 

Uniform Commercial Code-Investment Securities, and each Owner shall possess all rights 

enjoyed by holders of negotiable instruments under the Uniform Commercial Code-Investment 

Securities. 

Section 21. Registration, Transfer and Exchange of Bonds.  Except as 

otherwise provided in Section 22 hereof: 

A. Records for the registration and transfer of the Bonds shall be kept 

by the Registrar.  Upon the surrender of any Bond at the Registrar, or at such other office as may 

be designated by the Registrar, duly endorsed for transfer or accompanied by an assignment in 

form satisfactory to the Registrar duly executed by the Owner or attorney duly authorized in 

writing, the Registrar shall authenticate and deliver in the name of the transferee or transferees a 

new Bond or Bonds of a like aggregate principal amount and of the same series and maturity, 
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bearing a number or numbers not previously assigned.  Bonds may be exchanged at the Registrar 

for an equal aggregate principal amount of Bonds of the same series and maturity of other 

Authorized Denominations, as provided in Section 17 hereof.  The Registrar shall authenticate 

and deliver a Bond or Bonds which the Owner making the exchange is entitled to receive, 

bearing a number or numbers not previously assigned.  The Registrar shall require the payment 

by the Owner of any Bond requesting exchange or transfer of any tax or other governmental 

charge required to be paid with respect to such exchange or transfer and shall charge a sum 

sufficient to pay the cost of preparing and authenticating a new Bond. 

B. The Registrar shall not be required to transfer or exchange (i) any 

Bond subject to redemption during a period beginning at the opening of business 15 days before 

the day of the mailing of a notice of redemption of Bonds by the Registrar electronically or 

otherwise and ending at the close of business on the day of such mailing, or (ii) any Bond after 

the mailing of notice electronically or otherwise calling such Bond or any portion thereof for 

redemption as herein provided. 

C. The person in whose name any Bond shall be registered on the 

registration records kept by the Registrar shall be deemed and regarded as the absolute Owner 

thereof for the purpose of payment and for all other purposes; and payment of or on account of 

either principal or interest on any Bond shall be made only to or upon the written order of the 

Owner thereof or legal representative.  All such payments shall be valid and effectual to 

discharge the liability upon such Bond to the extent of the sum or sums so paid. 

D. If any Bond shall be lost, stolen, destroyed or mutilated, the 

Registrar shall, upon receipt of such evidence, information or indemnity relating thereto as it or 

the State may reasonably require, and upon payment of all expenses in connection therewith, 

authenticate and deliver a replacement Bond or Bonds of a like aggregate principal amount and 

of the same series and maturity, bearing a number or numbers not previously assigned.  If such 

lost, stolen, destroyed or mutilated Bond shall have matured or shall have been called for 

redemption, the Registrar may direct that such Bond be paid by the Paying Agent in lieu of 

replacement. 

E. Whenever any Bond shall be surrendered to the Paying Agent upon 

payment thereof, or the Registrar for transfer, exchange or replacement as provided herein, such 

Bond shall be promptly canceled by the Paying Agent or Registrar and counterparts of a 
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certificate of such cancellation shall be furnished by the Paying Agent or the Registrar to the 

Board upon request. 

Section 22. Custodial Deposit. 

A. Notwithstanding the foregoing provisions of Sections 17 to 21 

hereof, the Bonds shall initially be evidenced by one or more Bonds for each year in which the 

Bonds mature in denominations equal to the aggregate principal amounts of the Bonds maturing 

in that year.  Such initially delivered Bonds shall be registered in the name of "Cede & Co." as 

nominee for the Securities Depository.  The Bonds may not thereafter be transferred or 

exchanged except: 

(1)  to any successor of the Securities Depository; or 

(2)  upon the resignation of the Securities Depository or a 

determination by the State that the Securities Depository is no longer able to carry 

out its functions, and the designation by the State of a new Securities Depository; 

or 

(3)  upon the resignation of the Securities Depository or a 

determination by the State that the Securities Depository is no longer able to carry 

out its functions, and the failure by the State, after reasonable investigation, to 

locate another qualified depository institution to carry out such depository 

functions; or 

(4)  upon determination by the Board that a book-entry 

only system of registration is not beneficial to the State and/or the Owners of the 

Bonds. 

B. In the case of a transfer to a successor of the Securities Depository 

as referred to in clause (1) of Subsection A hereof or designation of a new Securities Depository 

pursuant to clause (2) of Subsection A hereof, upon receipt of the outstanding Bonds by the 

Registrar, together with written instructions for transfer satisfactory to the Registrar, a new Bond 

for each maturity shall be issued to such successor or new Securities Depository, as is specified 

in such written transfer instructions.  In the case of a resignation or determination under 

clause (3) or (4) of Subsection A hereof, and receipt of the outstanding Bonds by the Registrar, 

together with written instructions for transfer satisfactory to the Registrar, new Bonds shall be 

issued in Authorized Denominations as provided in and subject to the limitations of Section 17 
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hereof, registered in the names of such persons, and in such denominations as are requested in 

such written transfer instructions; however, the Registrar shall not be required to deliver such 

new Bonds within a period of less than 60 days from the date of receipt of such written transfer 

instructions. 

C. The Registrar and the Paying Agent shall have no responsibility for 

transmitting payments to the beneficial owners of the Bonds held by a Securities Depository. 

D. The State, the Registrar and the Paying Agent shall endeavor to 

cooperate with any Securities Depository in effectuating payment of the Bond Requirements of 

the Bonds by arranging for payment in such a manner that funds representing such payments are 

available to the Securities Depository on the date they are due. 

E. Upon any partial redemption of any maturity of the Bonds, the 

Securities Depository in its discretion may request the State to issue and authenticate a new Bond 

or shall make an appropriate notation on the Bond indicating the date and amount of prepayment, 

except in the case of final maturity, in which case the Bond must be presented to the Paying 

Agent prior to payment. 

Section 23. Execution and Authentication. 

A. Prior to the execution of any Bond by facsimile signature and 

pursuant to NRS 349.284, to the act known as the Uniform Facsimile Signatures of Public 

Officials Act, cited as Chapter 351, NRS, the Governor of the State, the State Controller, the 

Secretary of State and the State Treasurer (the "Governor," the "Controller," the "Secretary" and 

the "Treasurer," respectively) shall each file with the Secretary such officer's manual signature 

certified under oath. 

B. Pursuant to NRS 349.282, the Bonds shall be approved, signed and 

executed in the name of and on behalf of the State with the electronic, manual or facsimile 

signature of the Governor, shall be countersigned and executed with the electronic, manual or 

facsimile signature of the Controller, and shall be countersigned, subscribed and executed with 

the electronic, manual or facsimile signature of the Treasurer.  There shall be affixed on the 

Bonds the electronic, manual or facsimile impression of the great seal of the State, and each 

Bond shall each be attested, signed and executed with the electronic, manual or facsimile 

signature of the Secretary. 
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C. No Bond shall be valid or obligatory for any purpose unless the 

certificate of authentication thereon, substantially in the form provided in Exhibit A, has been 

duly manually executed by the Registrar.  The Registrar's certificate of authentication shall be 

deemed to have been duly executed by it if manually signed by an authorized officer of the 

Registrar, but it shall not be necessary that the same officer sign the certificate of authentication 

on all of the Bonds issued hereunder.  By authenticating any of the Bonds initially delivered 

pursuant to this Resolution, the Registrar shall be deemed to have assented to all of the 

provisions of this Resolution. 

Section 24. Use of Predecessor's Signature.  The Bonds bearing the 

signatures of the officers in office at the time of their execution shall be the valid and binding 

obligations of the State, notwithstanding that before their delivery any or all of the persons who 

executed them shall have ceased to fill their respective offices.  The Governor, the Controller, the 

Treasurer and the Secretary, at the time of the execution of a signature certificate relating to the 

Bonds, may each adopt as and for such officer's own facsimile signature the facsimile signature 

of such officer's predecessor in office if such facsimile signature appears upon any of the Bonds. 

Section 25. Incontestable Recital.  Pursuant to NRS 349.274, the Bonds shall 

contain a recital that they are issued pursuant to the Bond Act, and such recital shall be 

conclusive evidence of the validity of the Bonds and the regularity of their issuance. 

Section 26. State Tax Exemption.  Pursuant to NRS 349.354, the Bonds, their 

transfer and the income therefrom shall forever be and remain free and exempt from taxation by 

the State or any subdivision thereof, except for the tax on estates imposed pursuant to the 

provisions of Chapter 375A of NRS and the tax on generation-skipping transfers imposed 

pursuant to Chapter 375B of NRS. 

Section 27. Bond Execution.  The Governor, Controller, Treasurer and 

Secretary are authorized and directed to prepare and to execute the Bonds as provided above. 

Section 28. Initial Registration.  The Registrar shall maintain the registration 

records of the State for the Bonds, showing the name and address of the Owner of each Bond 

authenticated and delivered, the date of authentication, the maturity of the Bond, and its interest 

rate, bond number and its principal amount. 

Section 29. Bond Delivery.  After such registration and after their execution 

and authentication as provided herein, the Treasurer or designee shall cause the Bonds to be 
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delivered to the Purchaser thereof, upon payment being made in accordance with the terms of 

their sale. 

Section 30. Bond Form.  Subject to the provisions of this Resolution, the 

Bonds shall be in substantially the form attached hereto as Exhibit A, with such omissions, 

insertions, endorsements and variations as may be required by the circumstances, be required or 

permitted by this Resolution, or be consistent with this Resolution and necessary and appropriate 

to conform to the rules and requirements of any governmental authority or any usage or 

requirement of law with respect thereto. 

Section 31. Consolidated Bond Fund.  Pursuant to NRS 349.236, payment of 

the Bond Requirements of the Bonds shall be made from the Consolidated Bond Fund of the 

State, under the provisions of NRS 349.080 through 349.140, except to the extent any provision 

is otherwise made for such payment by the 2021 Project Act, the 2023 Project Act or this 

Resolution.   

Section 32. General Tax Levies.  There shall be levied in each calendar year 

annually until all of the Bond Requirements of the Bonds shall have been fully paid, satisfied 

and discharged, a Tax on all property, both real and personal, subject to taxation within the 

boundaries of the State, fully sufficient together with the revenue which will result from the 

application of the rate to the net proceeds of minerals, to pay and retire the Bonds, without 

regard to any statutory tax limitations now or thereafter existing, but subject to the limitations 

imposed by NRS 361.453, and by Section 2 of Article 10 of the Constitution of the State, and 

after there are made due allowances for probable delinquencies. 

Section 33. Budget Provisions.  In the preparation of the budget for the State, 

the State Legislature shall first make proper provisions through the levy of sufficient Taxes for 

the payment of the interest on and the retirement of the principal of the bonded indebtedness of 

the State, including, without limitation, the Bonds subject to the limitations imposed by Section 

2 of Article 10 of the Constitution of the State and by NRS 361.453, and the amount of money 

necessary for this purpose shall be a first charge against all revenues received by the State. 

Section 34. Priorities for Bonds.  As provided in NRS 361.463, in any year 

the total Taxes levied against the property in the State by all overlapping units within the 

boundaries of the State may exceed the limitation imposed by NRS 361.453 and it shall become 

necessary for that reason to reduce the levies made by any of those units, the reduction so made 
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shall be in Taxes levied by such units (including, without limitation, the State) for purposes other 

than the payment of their bonded indebtedness, including interest thereon.  The Taxes levied for 

the payment of bonded indebtedness and the interest thereon enjoy a priority over taxes levied by 

each such unit (including, without limitation, the State), for all other purposes where reduction is 

necessary in order to comply with the limitation imposed by NRS 361.453. 

Section 35. Correlation of Levies.  Such Taxes shall be levied and collected 

in the same manner and at the same time as other Taxes are levied and collected.  The proceeds 

of Taxes levied to pay interest on the Bonds shall be kept by the Treasurer in a special fund 

hereby created and designated as the "State of Nevada General Obligation (Limited Tax) Capital 

Improvement Bonds, Series 2023A Tax Account-Interest," and the proceeds of Taxes levied to 

pay the principal of the Bonds shall be kept in a special fund hereby created and designated as the 

"State of Nevada General Obligation (Limited Tax) Capital Improvement a Bonds, Series 2023A 

Tax Account-Principal."  Such funds shall be used for no other purpose than the payment of 

interest on and principal of the Bonds, respectively, as the same become due. 

Section 36. Use of General Fund.  Any sums coming due on the Bonds at any 

time when there are on hand from such Taxes (and any other available moneys) insufficient 

funds to pay the same shall be promptly paid when due from general funds on hand belonging to 

the State, reimbursement to be made for such general funds in the amounts so advanced when the 

Taxes have been collected, pursuant to NRS 349.242. 

Section 37. Use of Other Funds.  Nothing in this Resolution prevents the 

State from applying any funds (other than Taxes) that may be available for that purpose to the 

payment of the Bond Requirements of the Bonds, including without limitation any funds 

described in the 2021 Project Act or the 2023 Project Act, and upon such payment, the levy or 

levies herein provided may thereupon to that extent be diminished, pursuant to NRS 349.244. 

Section 38. Legislative Duties.  In accordance with NRS 349.238 through 

349.244, inclusive, it shall be the duty of the State Legislature, at the time and in the manner 

provided by law for levying other taxes of the State, if such action shall be necessary to 

effectuate the provisions of this Resolution, to ratify and carry out the provisions of this 

Resolution with reference to the annual levy and collection of such Taxes; and the State 

Legislature shall require the officers of the State to levy, extend and collect such Taxes in the 
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manner provided by law for the purpose of creating funds for the payment of the Bond 

Requirements of the Bonds. 

Section 39. Appropriation of Taxes.  In accordance with NRS 349.248, there 

is specially appropriated the proceeds of such Taxes to the payment of the Bond Requirements 

of the Bonds; and such appropriations shall neither be repealed nor such Taxes postponed or 

diminished (except as otherwise expressly provided) until the Bond Requirements of the Bonds 

have been wholly paid. 

Section 40. Use of Bond Proceeds. Pursuant to NRS 349.294, amounts 

received from the sale of the Bonds shall be deposited promptly by the Treasurer and shall be 

accounted for in the following manner and priority and are hereby pledged for such purposes: 

A. First, an amount sufficient to pay the costs of issuance of the 

Bonds shall be credited to the Costs of Issuance Account hereby created and to be held by the 

Treasurer and used for the purpose of paying the costs of issuance of the Bonds.  Any proceeds 

of the Bonds remaining in the Costs of Issuance Account after paying the costs of issuance of the 

Bonds shall be deposited into the Acquisition Accounts as directed by the Treasurer or designee. 

B. Second, the amount received from the sale of the Bonds for the 

purpose of effecting the 2021 Capital Improvement Project shall be credited to the 2021 Capital 

Improvement Acquisition Account. 

C. Third, the amount received from the sale of the Bonds for the 

purpose of effecting the 2023 Capital Improvement Project shall be credited to the 2023 Capital 

Improvement Acquisition Account. 

D. Fourth, the amount received from the sale of the Bonds for the 

purpose of effecting the 2023 DMV Project shall be credited to the 2023 DMV Acquisition 

Account. 

E. Fifth, the amount received from the sale of the Bonds for the 

purpose of effecting the 2023 LCB Project shall be credited to the 2023 LCB Acquisition 

Account. 

Section 41. Investments.  Pursuant to NRS 349.304, the Board hereby 

authorizes the Treasurer to cause to be invested and reinvested any proceeds of Taxes and any 

proceeds from the issuance of the Bonds.  Pursuant to NRS 349.304, (i) any gain from the 

investment of any proceeds of the Bonds credited to the 2021 Capital Improvement Acquisition 
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Account shall be deposited promptly upon its receipt to the 2021 Capital Improvement 

Acquisition Account and applied to the 2021 Capital Improvement Project; (ii) any gain from the 

investment of any proceeds of the Bonds credited to the 2023 Capital Improvement Acquisition 

Account shall be deposited promptly upon its receipt to the 2023 Capital Improvement 

Acquisition Account and applied to the 2023 Capital Improvement Project; (iii) any gain from 

the investment of any proceeds of the Bonds credited to the 2023 DMV Acquisition Account 

shall be deposited promptly upon its receipt to the 2023 DMV Acquisition Account and applied 

to the 2023 DMV  Project; (iv) any gain from the investment of any proceeds of the Bonds 

credited to the 2023 LCB Acquisition Account shall be deposited promptly upon its receipt to the 

2023 LCB Acquisition Account and applied to the 2023 LCB  Project; and (v) any gain from the 

investment of any proceeds of the Bonds credited to the Costs of Issuance Account shall be 

deposited promptly upon its receipt to the Costs of Issuance Account and applied to the costs of 

issuance of the Bonds.   

Section 42. Use of Acquisition Accounts.  The moneys in the 2021 Capital 

Improvement Acquisition Account except as otherwise expressly provided, shall be used and 

paid out solely for the purpose of paying the cost of the 2021 Capital Improvement Project; or, if 

not needed for that purpose, shall be either (i) credited to the Consolidated Bond Fund and 

applied to pay the Bond Requirements of the Bonds as they become due, or (ii) utilized as 

otherwise directed by the Treasurer or designee for any lawful purpose.  The moneys in the 2023 

Capital Improvement Acquisition Account except as otherwise expressly provided, shall be used 

and paid out solely for the purpose of paying the cost of the 2023 Capital Improvement Project; 

or, if not needed for that purpose, shall be either (i) credited to the Consolidated Bond Fund and 

applied to pay the Bond Requirements of the Bonds as they become due, or (ii) utilized as 

otherwise directed by the Treasurer or designee for any lawful purpose.  The moneys in the 2023 

DMV Acquisition Account except as otherwise expressly provided, shall be used and paid out 

solely for the purpose of paying the cost of the 2023 DMV Project; or, if not needed for that 

purpose, shall be either (i) credited to the Consolidated Bond Fund and applied to pay the Bond 

Requirements of the Bonds as they become due, or (ii) utilized as otherwise directed by the 

Treasurer or designee for any lawful purpose.  The moneys in the 2023 LCB Acquisition 

Account except as otherwise expressly provided, shall be used and paid out solely for the purpose 

of paying the cost of the 2023 LCB Project; or, if not needed for that purpose, shall be either (i) 
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credited to the Consolidated Bond Fund and applied to pay the Bond Requirements of the Bonds 

as they become due, or (ii) utilized as otherwise directed by the Treasurer or designee for any 

lawful purpose.   

Section 43. Prevention of Bond Default.  Except as otherwise expressly 

provided by this Resolution, the Treasurer shall use any Bond proceeds credited to the 

Acquisition Accounts, without further order or warrant, to pay the Bond Requirements of the 

Bonds, as the same become due, whenever and to the extent moneys otherwise available therefor 

are insufficient for that purpose.  The Treasurer or designee shall promptly notify the Board of 

any such use.  Any moneys so used shall be restored to the applicable account, from the first 

revenues thereafter received and available for such restoration. 

Section 44. Defeasance.  When all Bond Requirements of any Bond have been 

duly paid, the pledge and lien and all obligations hereunder with respect to such Bond shall 

thereby be discharged and such Bond shall no longer be deemed to be outstanding within the 

meaning of this Resolution.  A Bond will be deemed to be paid when there has been placed in 

irrevocable escrow an amount sufficient (including the known minimum yield available for such 

purpose from Federal Securities, as defined in NRS 349.174, in which such amount wholly or in 

part may be initially invested) to meet all Bond Requirements of such Bond, as the same become 

due to the final maturity thereof or upon any prior redemption date as of which the Board shall 

have exercised or shall have obligated itself to exercise its prior redemption option by a call of 

such Bond for payment, or the Federal Securities shall be subject to redemption at the option of 

the holders thereof to assure availability as needed to meet the Bond Requirements of such 

Bond, as the same become due.  The Federal Securities shall become due at or before the 

respective times on which the proceeds thereof shall be needed, in accordance with a schedule 

established and agreed upon between the State and the escrow agent at the time of the creation of 

the escrow or trust.  For the purpose of this Section "Federal Securities" shall include only 

Federal Securities which are not callable for redemption prior to their maturities except at the 

option of the holder thereof.  Upon direction of the Treasurer or designee, the Paying Agent shall 

mail written notice of the defeasance of any Bonds to the Owners of such Bonds at the addresses 

last shown on the registration records for such Bonds maintained by the Registrar.   

Section 45. Tax Covenant.  The State covenants for the benefit of the Owners 

of the Bonds that it will not take any action or omit to take any action with respect to the Bonds, 
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the proceeds thereof, any other funds of the State, or any facilities financed or refinanced with 

the proceeds of the Bonds if such action or omission would (i) cause interest on the Bonds to lose 

its exclusion from gross income for federal income tax purposes under Section 103 of the Code, 

or (ii) cause interest on the Bonds to lose its exclusion from alternative minimum taxable income 

as defined in Section 55(b) of the Code.  The foregoing covenant shall remain in full force and 

effect notwithstanding the defeasance of all of the Bonds until the date on which all obligations 

of the State in fulfilling the above covenant under the Code have been met.  The State makes no 

covenant with respect to taxation of interest on the Bonds as a result of the inclusion of that 

interest in the "adjusted financial statement income" of "applicable corporations" (as defined in 

Sections 56A and 59(k), respectively, of the Tax Code).   

Section 46. Modification, Alteration, Supplementation or Amendment of 

Resolution. 

A. The Board may, from time to time, modify, amend, supplement or 

alter this Resolution without the consent of, or notice to any of the Owners of the Bonds or the 

insurer of the Bonds, if any, for any one or more of the following purposes: 

(1)  to add to the agreements of the Board or the State 

contained in this Resolution, other agreements thereafter to be observed or to 

surrender, restrict or limit any right or power herein reserved to or conferred upon 

the Board or the State; 

(2)  to make such provisions for the purpose of curing any 

ambiguity, or of curing, correcting or supplementing any defective provision 

contained in this Resolution, or in regard to matters or questions arising under this 

Resolution, as the Board may deem necessary or desirable and not inconsistent 

with this Resolution; 

(3)  to grant to or confer any additional rights, remedies, 

powers or authorities that may be lawfully granted to or conferred upon the 

Owner of the Bonds; 

(4)  to evidence the appointment of successors to any 

depositories, custodians, Paying Agent or Registrar; or 

(5)  to make any other change which shall not have a 

material adverse effect on the interests of the Owners of the Bonds. 
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B. The Board may, from time to time, modify, amend, alter, or 

supplement this Resolution other than as provided in A above; provided that the Board shall give 

notice to the insurer of the Bonds, if any, and the Owners of the Bonds in the manner herein 

described and shall receive the written consent of the insurer of the Bonds, if any, or the Owners 

of not less than 51% of the Bonds then outstanding; provided, however, that no such 

supplemental proceedings shall: 

(1)  extend the maturity date or due date of any mandatory 

sinking fund redemption with respect to any Bond outstanding hereunder; 

(2)  reduce or extend the time of payment of the principal 

of, redemption premium or interest on any Bond outstanding hereunder; 

(3)  reduce any premium payable upon the redemption of 

any Bond hereunder or advance the date upon which any Bond may first be called 

for redemption prior to its stated maturity date; 

(4)  give to any Bond or Bonds a preference over any other 

Bond or Bonds; or 

(5)  reduce the percentage of Bonds the Owners of which 

are required to consent to any proceedings amending or supplementing the 

provisions hereof. 

C. In the event that the Board intends to enter into or adopt any 

modification, alteration or amendment of this Resolution as described in B above, the Treasurer 

or designee shall mail, electronically or otherwise, to the insurer of the Bonds, if any, and the 

Owners of the Bonds at their addresses as shown on the registration records maintained by the 

Registrar, a notice of such intention along with a description of such amendment or modification 

not less than 30 days prior to the proposed effective date of such amendment or modification.  

The consents of the insurer of the Bonds, if any, or the Owners of the Bonds need not approve 

the particular form of wording of the proposed amendment, modification or supplement, but it 

shall be sufficient if such consents approve the substance thereof.  Failure of the insurer of the 

Bonds, if any, or the Owner of any Bond to receive the notice required herein shall not affect the 

validity of any proceedings supplemental hereto if the insurer of the Bonds, if any, or the 

required number of Owners of the Bonds shall provide their written consent to such amendment 

or modification. 
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D. No such supplemental resolution which is described in B above 

shall become effective unless the insurer of the Bonds, if any, or Owners of at least 51% in 

aggregate principal amount of the Bonds then outstanding shall have filed with the Secretary of 

the Board within three (3) months after the date of adoption of such supplemental resolution 

properly executed instruments approving the adoption of such supplemental resolution, each such 

instrument to be accompanied by proof of insurance or ownership of the Bonds satisfactory to the 

Secretary of the Board to which such instrument refers. 

E. Any supplemental resolution adopted and becoming effective in 

accordance with the provisions of this Section shall thereafter form a part of this Resolution and 

all conditions of this Resolution for any and all purposes, and shall be effective as to all Owners 

of Bonds then outstanding and no notation or legend of such modifications and amendments shall 

be required to be made thereon. 

Section 47. Purchaser Not Responsible.  The validity of the Bonds shall not 

be dependent on or be affected by the validity or regularity of any proceedings relating to the 

Project.  The Purchaser and any Owner of the Bonds shall in no manner be responsible for the 

application or disposal by the State or by any of its officers, agents and employees of the moneys 

derived from the sale of the Bonds or of any other moneys described in this Resolution. 

Section 48. Limitations upon Contract.  The enforceability of the obligations 

of the State is subject to the reasonable exercise in the future by the State and its governmental 

bodies of the police power inherent in the sovereignty of the State and to the exercise by the 

United States of the powers delegated to it by the United States Constitution. 

Section 49. Replacement of Registrar or Paying Agent.  If the Registrar or 

Paying Agent initially appointed hereunder shall resign, or if the Treasurer shall determine that 

the Registrar or Paying Agent has become incapable of performing its duties hereunder, the 

Treasurer may, upon notice sent electronically or otherwise to each Owner of any Bond at such 

Owner's address last shown on the registration records, appoint a successor Registrar or Paying 

Agent, or both.  No resignation or dismissal of the Registrar or Paying Agent may take effect 

until a successor is appointed.  It shall not be required that the same institution serve as both 

Registrar and Paying Agent hereunder, but the State shall have the right to have the same 

institution serves as both Registrar and Paying Agent hereunder. 
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Any corporation or association into which the Registrar or Paying Agent may be 

converted or merged, or with which they may be consolidated, or to which they may sell or 

transfer their corporate trust business and assets as a whole or substantially as a whole, or any 

corporation or association resulting from any such conversion, sale, merger, consolidation or 

transfer, to which they are a party, shall be and become the successor Registrar or Paying Agent 

under this Resolution, without the execution or filing of any instrument or any further act, deed, 

or conveyance on the part of any of the parties hereto, anything in this Resolution to the contrary 

notwithstanding. 

Section 50. Continuing Disclosure Undertaking.  The State covenants for the 

benefit of the holders and beneficial owners of the Bonds to comply with the provisions of the 

Disclosure Dissemination Agreement, in substantially the form on file with the Secretary of the 

Board, to be executed by the Treasurer or designee, with any amendments deemed necessary by 

the Treasurer or designee, and delivered in connection with the delivery of the Bonds. 

Section 51. Delegated Powers.  The officers of the State are authorized and 

directed to take all action necessary or appropriate to effectuate the provisions of this Resolution, 

including, without limitation: 

A. The printing of the Bonds, including a statement of insurance, if 

applicable; 

B. The completion and execution of such certificates and agreements, 

electronically or otherwise, as may be reasonably required by the Purchaser relating, among 

other things, to the execution of the Bonds, the deposit of the Bonds with The Depository Trust 

Company, the tenure and identity of the officials of the Board and of the State, the delivery of 

the Bonds, the assessed valuation of the taxable property in and the indebtedness of the State, 

the receipt of the purchase price of the Bonds, the exemption of interest on the Bonds from gross 

income and alternative taxable income for federal income tax purposes, and, if it is in 

accordance with fact, the absence of litigation, pending or threatened, affecting the validity of 

the Bonds; 

C. The execution of appropriate agreements with the Registrar and 

Paying Agent as to their services hereunder; 

D. The assembly and dissemination of financial and other information 

concerning the State and the Bonds; 
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E. The preparation and circulation of a preliminary official statement, 

a notice of sale and an official statement for the Bonds in the forms specified by the Treasurer or 

designee.  The Treasurer or designee is authorized to deem the official statement or the 

preliminary official statement to be a "final" official statement (other than permitted omissions) 

on behalf of the State for the purposes of Rule 15c2-12(b)(1) promulgated by the Securities and 

Exchange Commission under the Securities Exchange Act of 1934, as amended; 

F. The completion and execution of the Certificate of the Treasurer 

and the Disclosure Dissemination Agreement; and 

G. The issuance and sale of the Bonds pursuant to the provisions of 

this Resolution. 

Section 52. Ratification.  All action heretofore taken (not inconsistent with the 

provisions of this Resolution) by the Board and the officers of the State, and otherwise taken by 

the State in connection with: 

A. The Project; and 

B. The issuance and sale of the Bonds, is ratified, approved and 

confirmed, including without limitation the preparation and distribution of a preliminary official 

statement, a notice of sale and a final official statement relating to the Bonds and the supplement 

thereto and the convening of the meeting at which this Resolution is adopted. 

Section 53. Additional Securities.  The Board reserves the privilege of issuing 

additional general obligation securities authorized by law at any time or from time to time for any 

lawful purpose. 

Section 54. Resolution Irrepealable.  After any of the Bonds are issued, this 

Resolution shall constitute an irrevocable contract between the State and the Owner or Owners 

of the Bonds; and this Resolution, if any Bonds are in fact issued, shall be and shall remain 

irrepealable until the Bonds, as to all Bond Requirements, shall be fully paid, canceled and 

discharged except as this Resolution may be amended, modified, supplemented or altered 

pursuant to Section 46 hereof. 

Section 55. Repealer.  All bylaws, orders, resolutions, other instruments, or 

parts thereof, inconsistent with this Resolution are repealed to the extent of such inconsistency. 

Section 56. Severability.  If any section, subsection, paragraph, clause, or 

other provision of this Resolution shall for any reason be held to be invalid or unenforceable, the 
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invalidity or unenforceability of such section, subsection, paragraph, clause or other provision 

shall not affect any of the remaining provisions of this Resolution. 

Section 57. Effective Date.  This Resolution shall be in full force and effect 

from and after its adoption. 

ADOPTED on September 13, 2023. 

 

                               

      Joe Lombardo, Governor, Chairman 

State Board of Finance 

Attest: 

 

                        

Lori Hoover, Secretary 

State Board of Finance
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EXHIBIT A 

FORM OF BOND 

TRANSFER OF THIS BOND OTHER THAN BY REGISTRATION IS NOT EFFECTIVE 

STATE OF NEVADA 

GENERAL OBLIGATION (LIMITED TAX) 

 CAPITAL IMPROVEMENT BOND 

SERIES 2023A 

 

No.  $ ___________             

Interest Rate Maturity Date Dated as of CUSIP 

___% per annum __________ 1, 20__ _______, 2023 

OWNER: CEDE & CO. 

PRINCIPAL AMOUNT: DOLLARS 

The State of Nevada (the "State") for value received, hereby acknowledges itself to be 

indebted and promises to pay to the Registered Owner, or registered assigns, the Principal 

Amount, on the Maturity Date (unless called for earlier redemption), and to pay interest thereon 

on May 1 and November 1 of each year, commencing on May 1, 2024, at the Interest Rate 

calculated on the basis of a 360 day year of twelve 30 day months, until the Principal Amount is 

paid or payment has been provided therefor.  This Bond will bear interest from the most recent 

interest payment date to which interest has been paid, or, if no interest has been paid, from the 

date of this Bond.  The principal of and redemption premium, if any, on this Bond are payable 

upon presentation and surrender hereof at the principal office of the State's paying agent for the 

Bonds (as hereinafter defined), presently U.S. Bank Trust Company, National Association (the 

"Paying Agent"), or at such other office as may be designated by the Paying Agent.  Interest on 

this Bond will be paid on each interest payment date (or, if such interest payment date is not a 

business day, on the next succeeding business day), by electronic transfer, check or draft mailed 

by first-class mail to the person in whose name this Bond is registered in the registration records 

of the State maintained by the State's registrar for the Bonds, presently U.S. Bank Trust 

Company, National Association (the "Registrar"), and at the address appearing thereon, as of the 

close of business on the fifteenth day of the calendar month preceding such interest payment date 

(the "Regular Record Date").  Any such interest not so timely paid (or duly provided for) shall 

cease to be payable to the person who is the Owner as of the close of business on the Regular 

Record Date and shall be payable to the person who is the Owner as of the close of business on a 

Special Record Date for the payment of any defaulted interest.  Such Special Record Date shall 

be fixed by the Registrar whenever moneys become available for payment of the defaulted 

interest, and notice of the Special Record Date shall be given to the Owner electronically or 

otherwise by first-class mail not less than ten (10) days prior thereto.  Alternative means of 

payment of interest may be used if mutually agreed to by the Owner and the Paying Agent, as 
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provided in the resolution of the State Board of Finance of the State (the "Board") authorizing 

the issuance of the Bonds and designated in Section 1 thereof as the "2023A Capital 

Improvement Bond Resolution" (the "Resolution"), duly adopted by the Board prior to the 

issuance of the Bonds.  All such payments shall be made in lawful money of the United States of 

America without deduction for any service charges of the Paying Agent or Registrar. 

  

 This Bond is one of a series of bonds (the "Bonds"), of like tenor except as to 

number and denominations, issued pursuant to the Resolution. 

  

 [The Bonds are issuable solely as fully registered Bonds in denominations of 

$5,000 each or any integral multiple thereof and are exchangeable for fully registered Bonds of 

the same maturity in equivalent aggregate principal amounts and in authorized denominations at 

the aforesaid office of the Registrar but only in the manner, subject to the limitations and on 

payment of the charges provided in the Resolution.] 1 

 

 [Unless this certificate is presented by an authorized representative of The 

Depository Trust Company, a New York corporation ("DTC"), to the State or its agent for 

registration of transfer, exchange, or payment, and any certificate issued is registered in the name 

of Cede & Co., or in such other name as is requested by an authorized representative of DTC 

(and any payment is made to Cede & Co. Or to such other entity as is requested by an authorized 

representative of DTC), ANY TRANSFER, PLEDGE, OR OTHER USE HEREOF FOR 

VALUE OR OTHERWISE BY OR TO ANY PERSON IS WRONGFUL inasmuch as the 

registered owner hereof, Cede & Co., has an interest herein.] 2 
 

[The Registrar will not be required to transfer or exchange (i) any Bond subject to 

redemption during a period beginning at the opening of business fifteen (15) days before the day 

of the mailing by the Registrar of a notice of prior redemption of Bonds and ending at the close 

of business on the day of such mailing, or (ii) any Bond after the mailing of notice calling such 

Bond or any portion thereof for prior redemption. 

 

 This Bond is transferable by the Owner in person or by such Owner's duly 

authorized attorney on the registration records kept by the Registrar upon surrender of this Bond 

together with a duly executed written instrument of transfer satisfactory to the Registrar.  Upon 

such transfer a new fully registered Bond of authorized denomination or denominations of the 

same aggregate principal amount and maturity will be issued to the transferee in exchange for 

this Bond, subject to such terms and conditions, and on payment of the charges as set forth in the 

Resolution.] 1 

 

 The State, the Registrar and Paying Agent may deem and treat the person in 

whose name this Bond is registered as the absolute Owner hereof for the purpose of payment and 

for all other purposes, except to the extent otherwise provided hereinabove and in the Resolution 

with respect to Regular and Special Record Dates for the payment of interest. 

 

 [The Bonds shall not be transferable or exchangeable except as set forth in the 

Resolution.] 2 

 

Page 42 of 276



 

30 
57281164. 

 The Bonds are issued by the State, upon its behalf and upon its credit, for the 

purpose of paying, wholly or in part, the cost of the Project set forth in the Resolution, under the 

authority of and in full compliance with the constitution and laws of the State, and pursuant to 

the Resolution.  A copy of the Resolution is on file in the office of the ex-officio secretary of the 

State Board of Finance, in Carson City, Nevada, for public inspection. 

 

 The Bonds, or portions thereof, will be subject to redemption prior to their 

respective maturities, at the option of the Treasurer, as provided in the Resolution and the 

Certificate of the Treasurer.   

 

 [Upon partial prior redemption of Bonds, Cede & Co., in its discretion, may 

request the Registrar to authenticate a new Bond or shall make an appropriate notation on this 

Bond indicating the date and amount of prepayment.] 2 

 

 [Certain of the Bonds shall be subject to mandatory sinking fund redemption as 

provided in the Certificate of the Treasurer.] 3 

  

 [In the case of Bonds of a denomination larger than $5,000, a portion of such 

Bond ($5,000 or any integral multiple thereof) may be redeemed, in which case the Registrar 

will, without charge to the Owner of such Bond, authenticate and issue a replacement Bond or 

Bonds for the unredeemed portion thereof.  Redemption shall be made upon not more than sixty 

(60) nor less than twenty (20) days prior notice as provided in the Resolution.] 1 

 

 This Bond must be registered in the name of the Owner as to both principal and 

interest on the registration records kept by the Registrar in conformity with the provisions stated 

herein and endorsed hereon and subject to the terms and conditions set forth in the Resolution.  

No transfer of this Bond shall be valid unless made on the registration records maintained by the 

Registrar at its principal office, or such other office as may be designated by the Registrar, by the 

Owner or such Owner's attorney duly authorized in writing. 

 

 It is hereby certified, recited and warranted that all the requirements of law have 

been fully complied with by the proper officers of the State in the issuance of this Bond; that the 

total indebtedness of the State, including that of this Bond, does not exceed any limit of 

indebtedness prescribed by the constitution or laws of the State; that provision has been made for 

the levy and collection of annual general (ad valorem) taxes sufficient to pay the principal of, 

redemption premiums, if any, and interest on this Bond when the same become due (except to 

the extent other funds are available therefor), subject to the limitations imposed by the 

constitution and statutes of the State; and that the full faith and credit of the State are hereby 

irrevocably pledged to the punctual payment of the principal of, redemption premiums, if any, 

and interest on this Bond according to its terms. 

 

 Reference is made to the Resolution and all modifications and amendments 

thereof, if any, to the acts authorizing the issuance of the Bonds, i.e., Chapter 466, Statutes of 

Nevada, 2021 (the "2021 Project Act") and all laws amendatory thereof, Chapter 1, 1st Special 

Session, Statutes of Nevada 2023 (the "2023 Project Act") and all laws amendatory thereof and 

to NRS 349.150 to 349.364, designated in NRS 349.150 thereof as the State Securities Law (the 
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"Bond Act") and to all laws supplemental thereto, for an additional description of the nature and 

extent of the security for the Bonds, the accounts, funds or revenues pledged, the terms and 

conditions upon which the Bonds are issued, and a statement of rights duties, immunities and 

obligations of the State, and the rights and remedies of the Owner of this Bond. 

 

 The Bonds are issued pursuant to the 2021 Project Act, the 2023 Project Act, the 

Bond Act, and all laws supplemental thereto; pursuant to NRS 349.274, this recital is conclusive 

evidence of the validity of the Bonds and the regularity of their issuance; and pursuant to NRS 

349.354, the Bonds, their transfer and the income therefrom shall forever be and remain free and 

exempt from taxation by the State or any subdivision thereof, except for the tax on estates 

imposed pursuant to Chapter 375A of Nevada Revised Statutes and the tax on generation-

skipping transfers imposed pursuant to Chapter 375B of Nevada Revised Statutes. 

 

 In accordance with NRS 349.252, no recourse shall be had for the payment of the 

principal of, redemption premium, if any, and interest on this Bond or for any claim based 

thereon or otherwise in respect to the Resolution, against any individual member of the Board, or 

any officer or other agent of the State, past, present or future, either directly or indirectly through 

the Board or the State, or otherwise, whether by virtue of any constitution, statute or rule of law, 

or by the enforcement of any penalty or otherwise, all such liability, if any, being by the 

acceptance of this Bond and as a part of the consideration of its issuance specially waived and 

released. 

 

 This Bond shall not be valid or obligatory for any purpose until the Registrar shall 

have manually signed the certificate of authentication hereon. 

 

 IN WITNESS WHEREOF, the State, acting by and through the Board, has caused 

this Bond to be signed and executed in the name of and on behalf of the State with the electronic, 

manual or facsimile signature of the Governor of the State, to be countersigned with the 

electronic, manual or facsimile signature of the Controller of the State, and to be attested, signed 

and executed with the electronic, manual or facsimile signature of the Secretary of State; has 

caused the electronic, manual or facsimile impression of the great seal of the State to be affixed 

hereon; and has caused this Bond to be countersigned, subscribed and executed with the 

electronic, manual or facsimile signature of the State Treasurer; all as of the dated date above. 

 

     THE STATE OF NEVADA 

 

     (Electronic, Manual or Facsimile Signature)  

      Governor of the State of Nevada 

 

[ELECTRONIC, MANUAL OR FACSIMILE SEAL]  

 

Attest: 

 

 

(Electronic, Manual or Facsimile Signature)  

Secretary of State 
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  Countersigned: 

  (Electronic, Manual or Facsimile Signature)  

  State Controller 

  Countersigned: 

  (Electronic, Manual or Facsimile Signature)  

  State Treasurer 

 
1 - Insert only if Bonds are delivered pursuant to Section 22(A)(3) of this Resolution. 

2 - Insert only if the Bonds are initially delivered to the Depository Trust Company pursuant to Section 22(A) of 

this Resolution. 

3 - Insert only if the Certificate of the Treasurer designates any of the Bonds as term bonds. 

 
[End of Form of Bond] 
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 [FORM OF REGISTRAR'S CERTIFICATE OF AUTHENTICATION FOR BONDS] 

Date of authentication and registration: ________ 

This is one of the Bonds described in the within mentioned Resolution, and this Bond has 

been duly registered on the registration records kept by the undersigned as Registrar for such 

Bonds. 

U.S. BANK TRUST COMPANY, NATIONAL 

ASSOCIATION, 

   as Registrar 

  By    

   Authorized Officer 

[End of Form of Registrar's Certificate of Authentication for Bonds] 
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STATE OF NEVADA   ) 

      ) ss. 

CARSON CITY    ) 

 

I am the duly chosen and qualified Chief Deputy of the Nevada State Treasurer's 

Office and acting secretary of the Board of Finance of the State of Nevada (the "Board"), and do 

hereby certify that: 

 

1. The foregoing pages constitute a true, correct, complete and compared 

copy of the 2023A Capital Improvement Bond Resolution, which resolution was passed and 

adopted by the Board at the duly held meeting of September 13, 2023, in the Old Assembly 

Chambers of the Capitol Building, Second Floor, 101 N. Carson Street, Carson City, Nevada 

89701 and at 555 E. Washington Avenue, Las Vegas, Nevada. 

 

2. The original of the 2023A Capital Improvement Bond Resolution was 

signed by the chair of the Board and authenticated by me as ex officio secretary of the Board and 

was recorded in the minutes of the Board kept for that purpose in my office. 

 

3. The members of the Board listed below attended such meeting and voted 

in favor of the passage of the 2023A Capital Improvement Bond Resolution: 

 

 Governor:    Joe Lombardo 

 Treasurer:    Zachary B. Conine  

 Controller:    Andy Matthews 

Other Members:   Benjamin Edwards 

      David R. Navarro  

 

  4. All members of the Board were given due and proper notice of such 

meeting. 

 

5. Written notice of such meeting was given at least three working days 

before the meeting pursuant to NRS 241.020. 

 

6. A copy of the notice so given is attached to this certificate as Appendix I. 

 

7. No other proceedings were adopted and no other action taken or 

considered at such meeting relating to the subject matter of the 2023A Capital Improvement 

Bond Resolution. 
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 IN WITNESS WHEREOF, I have hereunto set my signature on September 13, 

2023. 

 

 

  

   Lori Hoover, Secretary 

       State Board of Finance 
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APPENDIX I 

 

(Copy of Notice of Meeting) 
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2023A Governor’s Finance Office Certification 
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  RESOLUTION 

 

A RESOLUTION DESIGNATED THE "2023B NATURAL 

RESOURCES AND OPEN SPACE BOND RESOLUTION"; 

APPROVING THE ISSUANCE AND SALE OF THE STATE 

OF NEVADA, GENERAL OBLIGATION (LIMITED TAX) 

NATURAL RESOURCES AND OPEN SPACE BONDS, SERIES 

2023B; PROVIDING THE PURPOSES FOR WHICH SUCH 

BONDS ARE ISSUED, THE FORM, TERMS, AND 

CONDITIONS OF SUCH BONDS, AND OTHER DETAILS IN 

CONNECTION THEREWITH; PROVIDING FOR THE LEVY 

AND COLLECTION OF ANNUAL GENERAL (AD 

VALOREM) TAXES FOR THE PAYMENT OF SUCH BONDS; 

AND PROVIDING OTHER RELATED MATTERS. 

 

WHEREAS, the Board of Finance (the "Board") of the State of Nevada (the "State") 

is authorized by Section 17 of Chapter 1, 1st Special Session, Statutes of Nevada 2023 (the "2023 

Project Act"), to issue general obligation bonds in the face amount of not more than $43,309,936 to 

fund projects (collectively, the "Natural Resources and Open Space Projects") described in 

subsections 1, 2, 4 and 8 of Section 2 of Chapter 480, Statutes of Nevada 2019 (the "2019 Project 

Act"); and 

WHEREAS, the Board has not previously issued any bonds pursuant to the 2023 

Project Act; and 

WHEREAS, the Board of Finance (the "Board") of the State of Nevada (the "State") 

is authorized by Section 16 of Chapter 1, 1st Special Session, Statutes of Nevada 2023 (the "Tahoe 

Project Act" and together with the 2023 Project Act, the "Projects Acts") to issue $13,000,000 in 

general obligation bonds for the purpose of financing the costs of environmental improvement 

projects for the Lake Tahoe Basin as provided in Section 1 of Chapter 514, Statutes of Nevada 1999 

(the "1999 Act" and the "Tahoe Project" and together with the Natural Resources and Open Space 

Projects, the "2023 Projects"); and 

WHEREAS, the Board has not previously issued any bonds pursuant to the Tahoe 

Project Act; and 

WHEREAS, the Board has determined at this time to issue a portion of the general 

obligation bonds authorized by the State Legislature pursuant to the 2023 Project Act in an aggregate 
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principal amount not to exceed $12,300,000 for the purpose of financing certain of the Natural 

Resources and Open Space Projects set forth in Sections 2(1), (2), (4) and (8) of the 2019 Project Act 

with the proceeds of bonds which are exempt from the State debt limit and to issue a portion of the 

general obligation bonds authorized by the State Legislature pursuant to the Tahoe Project Act in an 

aggregate principal amount not to exceed $2,200,000 for the purpose of financing certain of the 

Natural Resources and Open Space Projects set forth in Section 16 of the Tahoe Project Act with the 

proceeds of bonds which are exempt from the State debt limit; and 

WHEREAS, the State of Nevada General Obligation (Limited Tax) Natural 

Resources and Open Space Bonds, Series 2023B (the "Bonds") will be sold in the aggregate 

principal amount set forth in the Certificate of the State Treasurer (the "Certificate of the Treasurer") 

not to exceed $14,500,000 for the purpose of financing the 2023 Projects; and  

WHEREAS, the State Securities Law, cited as NRS 349.150 through and including 

349.364, as amended (the "Bond Act"), applies to the Bonds authorized hereunder; and 

WHEREAS, pursuant to NRS 349.303, the Board is authorized to delegate to the 

State Treasurer (the "Treasurer") or designee the power to accept a binding bid for the Bonds subject 

to certain requirements specified in this Resolution; and 

WHEREAS, the Treasurer or designee is authorized to accept the bid submitted by 

the lowest responsible bidder for the Bonds as determined by the Treasurer or designee and as set 

forth in the Certificate of the Treasurer (the "Purchaser"), for the purchase of the Bonds at a price 

equal to the principal amount thereof, less the discount, of not more than 9 percent of the principal 

amount, or plus a premium, if any, in each case as shown on the Certificate of the Treasurer, and 

otherwise upon the terms and conditions provided in this Resolution and in the Certificate of the 

Treasurer; and 

WHEREAS, the Board, on behalf of and in the name of the State, has determined 

and does declare: 

A. To secure and preserve the public health, safety, convenience, and 

welfare, it is necessary to issue the Bonds for the 2023 Projects, pursuant to the Project Acts, the 

Bond Act, and all supplemental laws of the State; and 
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B. Each of the limitations and other conditions to the issuance of the 

Bonds in the Project Acts, the Bond Act, and in any other relevant act of the State have been met; 

and pursuant to NRS 349.352, this determination of the Board that the limitations in the Bond Act 

have been met shall be conclusive in the absence of fraud or arbitrary or gross abuse of discretion. 

NOW, THEREFORE, BE IT RESOLVED BY THE STATE BOARD OF 

FINANCE OF THE STATE OF NEVADA: 

Section 1.   Title.  This Resolution shall be known as the "2023B Natural 

Resources and Open Space Bond Resolution". 

Section 2.  Defined Terms.  In addition to the terms defined in the "Whereas" 

clauses of this Resolution, capitalized undefined terms used herein shall have the following 

meanings: 

"Acquisition Account for Tahoe Projects" means a separate account held by the 

Treasurer and designated as the "State of Nevada General Obligation (Limited Tax) Natural 

Resources and Open Space Bonds, Series 2023B Acquisition Account for Tahoe Projects." 

"Authorized Denomination" means denominations of $5,000 or any integral multiple 

thereof. 

"Board" means the Board of Finance of the State of Nevada. 

"Bond Requirements" means the principal of, and interest and redemption premium, 

if any, on, the Bonds. 

"Bonds" means the State of Nevada General Obligation (Limited Tax) Natural 

Resources and Open Space Bonds, Series 2023B. 

"Certificate of the Treasurer" means the certificate executed by the Treasurer or 

designee on or after the sale of the Bonds and on or before the closing on the Bonds. 

"Code" means the Internal Revenue Code of 1986, as amended to the date of delivery 

of the Bonds. 

"Consolidated Bond Fund" means the fund created pursuant to NRS 349.090. 

"Costs of Issuance Account" means a separate account held by the Treasurer and 

designated as the "State of Nevada, General Obligation (Limited Tax) Natural Resources and Open 

Space Bonds, Series 2023B, Cost of Issuance Account." 
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"Custodial Deposit" means deposit of Bonds pursuant to a book-entry only system of 

registration as provided in Section 22 hereof. 

"Disclosure Dissemination Agent" means Digital Assurance Certification, L.L.C., as 

the disclosure dissemination agent for the State with respect to the Bonds, or any successor 

disclosure dissemination agent appointed by the State. 

"Federal Securities" means federal securities as defined in NRS 349.172, or any 

successor provision thereto. 

"Interest Payment Date" means May 1 and November 1 of each year, commencing 

the May 1 or November 1 next succeeding the date of delivery of the Bonds. 

"Natural Resources Fund" means the account created by the 2019 Project Acts, to be 

held and accounted for separately within the State General Fund and to be administered by the 

Director of the State Department of Conservation and Natural Resources pursuant to the Project Acts 

and this Resolution. 

"Owner" means the person in whose name a Bond is registered on the registration 

records maintained by the Registrar.  

"Paying Agent" means U.S. Bank Trust Company, National Association, and its 

successors and assigns. 

"Purchaser" means the initial purchaser of the Bonds named in the Certificate of the 

Treasurer. 

"Registrar" means U.S. Bank Trust Company, National Association, and its 

successors and assigns. 

"Regular Record Date" means the 15th day of the calendar month preceding each 

Interest Payment Date (other than a special interest payment date established pursuant to Section 17 

hereof for defaulted interest). 

"Securities Depository" means Cede & Co., as nominee of The Depository Trust 

Company, or its successor appointed pursuant to Section 22 hereof, which successor must be both a 

"clearing corporation" as defined in NRS 104.8102, and a qualified and registered "clearing agency" 

under Section 17A of the Securities Exchange Act of 1934, as amended. 
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"Special Record Date" means a special record date fixed by the Registrar pursuant to 

Section 17 hereof for the payment of defaulted interest. 

"Taxes" means annual general (ad valorem) taxes. 

"Treasurer" means the State Treasurer. 

Section 3.   Authority for Resolution.  This Resolution is adopted pursuant to the 

Project Acts, the Bond Act, and all supplemental laws. 

Section 4.   Acceptance of Bids.  Pursuant to NRS 349.303, the Board hereby 

delegates to the Treasurer or designee the authority to accept a binding bid for the Bonds from the 

Purchaser subject to the following requirements: 

A.  the effective interest rate on the Bonds, calculated in accordance with 

Chapter 99 of NRS, must not exceed by more than 3% the "Index of Twenty Bonds" which was most 

recently published in The Bond Buyer before the Purchaser's bid was received; 

B.   the Treasurer or designee, in the Treasurer's or designee's discretion, 

will determine the dates on which, if any, and the prices at which the Bonds may be called for 

redemption prior to maturity;  

C.   the purchase price for the Bonds will be an amount equal to the 

aggregate principal amount of the Bonds as set forth in the Certificate of the Treasurer less a 

discount, if any, of not more than 9 percent of such aggregate principal amount, or plus a premium, 

if any, all as set forth in the Certificate of the Treasurer; and 

D.   the aggregate principal amount of the Bonds financing the Natural 

Resources and Open Space Projects payable in any particular year must not exceed $7,000,000. 

E. the aggregate principal amount of the Bonds financing the Tahoe 

Projects payable in any particular year must not exceed $2,200,000. 

Section 5.   Life of Project.  The Board has determined and declares: 

A. The estimated life or estimated period of usefulness of the 2023 

Projects financed with the proceeds of the Bonds is not less than the average maturity of the Bonds; 

and 

B. The Bonds will mature at times not exceeding such estimated life or 

estimated periods of usefulness. 
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Section 6.   Necessity of Project and Bonds.  It is necessary and in the best 

interests of the State that the Board undertake the 2023 Projects and defray the cost by the issuance 

of the Bonds. 

Section 7.   Authorization of Project.  The Board has determined to undertake the 

2023 Projects and defray the cost by the issuance of the Bonds. 

Section 8.   Estimated Cost of Project.  The cost of the 2023 Projects is estimated 

not to exceed the amount received from the sale of the Bonds, excluding any such cost to be 

defrayed by any source other than the proceeds of the Bonds. 

Section 9.   Resolution to Constitute Contract.  In consideration of the purchase 

and the acceptance of the Bonds by the Owners thereof from time to time, the provisions of this 

Resolution shall be deemed to be and shall constitute a contract between the State and the Owners of 

the Bonds. 

Section 10.   Bonds Equally Secured.  The covenants and agreements of the State 

and the Board set forth in this Resolution shall be for the equal benefit, protection, and security of 

the Owners of any and all of the outstanding Bonds, all of which, regardless of the time or times of 

their issue or maturity, shall be of equal rank without preference, priority, or distinction, except as 

otherwise expressly provided in or pursuant to this Resolution. 

Section 11.   General Obligations.  All of the Bonds and the Bond Requirements 

shall constitute general obligations of the State, which hereby pledges its full faith and credit for 

their payment.  All Bond Requirements shall be payable from Taxes as provided in this Resolution. 

Section 12.   Exempted Debt.  The issuance of the Bonds constitutes an exercise of 

the authority conferred by the second paragraph of Section 3, Article 9, of the Constitution of the 

State, and the Bonds will be treated as bonds to which the limitations stated in the first paragraph of 

said Section do not apply. 

Section 13.   Limitations upon Security.  Pursuant to NRS 349.250, the payment 

of the Bonds is not secured by an encumbrance, mortgage or other pledge of property of the State, 

except the proceeds of Taxes and any other monies pledged for the payment of the Bonds.  No 

property of the State, subject to such exception, shall be liable to be forfeited or taken in payment of 

the Bonds. 
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Section 14.  Limitations upon Recourse.  Pursuant to NRS 349.252, no recourse 

shall be had for the payment of the Bond Requirements or for any claim based thereon or otherwise 

upon this Resolution, against any individual member of the Board or any officer or other agent of the 

State, past, present, or future, either directly or indirectly through the Board or the State, or 

otherwise, whether by virtue of any constitution, statute, or rule of law, or by the enforcement of any 

penalty, or otherwise, all such liability, if any, being by the acceptance of the Bonds and as a part of 

the consideration of their issuance specially waived and released. 

Section 15.   No Repeal of Bond Act.  Pursuant to NRS 349.256, the faith of the 

State is hereby pledged that the Project Acts, the Bond Act, and any other law supplemental or 

otherwise pertaining thereto, and any other act concerning the Bonds or the Taxes, or both, shall 

neither be repealed nor amended nor otherwise directly or indirectly modified in such a manner as to 

impair adversely any outstanding Bonds, until all the Bonds have been discharged in full or 

provision for their payment and redemption has been fully made. 

Section 16.   Authorization of Bonds.  For the purpose of defraying the cost of the 

2023 Projects, the Bonds are hereby authorized to be issued in the aggregate principal amount 

designated in the Certificate of the Treasurer which shall not exceed $14,500,000 for the purpose of 

financing the 2023 Projects. 

Section 17.   Bond Details.  The Bonds will be dated as of their date of delivery to 

the Purchaser and shall be issued in Authorized Denominations.  The Bonds shall bear interest from 

their date until their respective fixed maturity dates (or, if called for redemption prior to maturity as 

provided below, their redemption dates) at the respective rates per annum set forth in the Certificate 

of the Treasurer calculated on the basis of a 360-day year of twelve 30-day months, payable on each 

Interest Payment Date; provided that those Bonds which are reissued upon transfer, exchange or 

other replacement shall bear interest at the applicable rates set forth in the Certificate of the 

Treasurer from the most recent Interest Payment Date to which interest has been paid or duly 

provided for, or if no interest has been paid, from the date of the Bonds.  The Bonds will mature on 

the dates and in the principal amounts and bear interest at the rates per annum set forth in the 

Certificate of the Treasurer. The Bonds financing the Natural Resources and Open Space Projects 

will mature within 20 years following the date of passage of the 2023 Project Act (not to exceed 
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June 6, 2043). The Bonds financing the Tahoe Projects will mature within 20 years following the 

date of passage of the Tahoe Project Act (not to exceed June 6, 2043). 

The principal of and redemption premium, if any, on any Bond shall be payable to the 

Owner thereof upon maturity or prior redemption thereof and upon presentation and surrender at the 

principal office of the Paying Agent, or such other office as may be designated by the Paying Agent. 

 If any Bond shall not be paid upon such presentation and surrender at or after redemption or 

maturity, it shall continue to bear interest at the interest rate borne by said Bond until the principal 

thereof is paid in full.  Payment of interest on any Bond shall be made to the Owner thereof by 

electronic transfer, check or draft mailed by first-class mail by the Paying Agent, on each Interest 

Payment Date (or, if such Interest Payment Date is not a business day, on the next succeeding 

business day), to the Owner thereof, at such Owner's address, as shown on the registration records 

kept by the Registrar as of the Regular Record Date.  Interest not so timely paid or duly provided for 

shall cease to be payable to the Owner thereof as shown on the registration records of the Registrar 

as of the close of business on the Regular Record Date and shall be payable to the person who is the 

Owner thereof, at such Owner's address, as shown on the registration records of the Registrar as of 

the close of business on a Special Record Date fixed for the purpose of paying any such defaulted 

interest.  Such Special Record Date shall be fixed by the Registrar whenever moneys become 

available for payment of the defaulted interest, and notice of the Special Record Date shall be given 

to the Owners of the Bonds not less than ten days prior thereto electronically or otherwise by 

first-class mail to each such Owner as shown on the Registrar's registration records as of a date 

selected by the Registrar, stating the date of the Special Record Date and the date fixed for the 

payment of such defaulted interest.  The Paying Agent may make payments of interest on any Bond 

by such alternative means as may be mutually agreed to between the Owner of such Bond and the 

Paying Agent.  All such payments shall be made in lawful money of the United States of America 

without deduction for any service charges of the Paying Agent or Registrar. 
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Section 18.   Redemption. 

A. Optional Redemption.  The Bonds, or portions thereof in Authorized 

Denominations, maturing on and after the date designated in the Certificate of the Treasurer, shall be 

subject to optional redemption prior to their respective maturities, on and after the date designated in 

the Certificate of the Treasurer, at the option of the State to be exercised by delivery of a written 

certificate of the Treasurer or designee to the Registrar, in whole or in part at any time, from any 

maturities selected by the State as selected by the Treasurer or designee and by lot within a maturity, 

at a price equal to the principal amount of each Bond, or portion thereof, to be so redeemed, plus 

accrued interest thereon to the redemption date and a premium, if any, computed in accordance with 

the schedule contained in the Certificate of the Treasurer. 

B. Mandatory Redemption.  The Bonds maturing on the dates specified in 

the Certificate of the Treasurer as term bonds (the "Term Bonds") are subject to mandatory sinking 

fund redemption at a redemption price equal to 100% of the principal amount thereof and accrued 

interest to the redemption date.  As and for a sinking fund for the redemption of the Term Bonds, 

there shall be deposited into the Consolidated Bond Fund on or before the dates described in the 

Certificate of the Treasurer, a sum which, together with other moneys available in the " State of 

Nevada, General Obligation (Limited Tax) Natural Resources and Open Space Bonds, Series 2023B 

Tax Account--Principal" (hereafter created), is sufficient to redeem (after credit is provided below) 

on the dates and in the principal amounts of Term Bonds as provided in the Certificate of the 

Treasurer.  The Term Bonds being redeemed in part will be selected by lot in such manner as the 

Registrar may determine. 

Not more than 60 days nor less than 20 days prior to the sinking fund payment 

dates for the Term Bonds, the Registrar shall proceed to select for redemption (in the manner 

described above) from all Outstanding Term Bonds of the maturity and series being redeemed, a 

principal amount of the Term Bonds equal to the aggregate principal amount of the Term Bonds 

redeemable with the required sinking fund payments.   

At the option of the Treasurer to be exercised by delivery of a written 

certificate to the Registrar not less than 60 days next preceding any sinking fund redemption date, 

the State may (i) deliver to the Registrar for cancellation Term Bonds (which are subject to sinking 
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fund redemption on such sinking fund redemption date) or portions thereof in Authorized 

Denominations in an aggregate principal amount desired by the Treasurer, or (ii) specify a principal 

amount of such Term Bonds (which are subject to sinking fund redemption on such sinking fund 

redemption date) or portions thereof in Authorized Denominations which prior to said date have 

been redeemed (otherwise than through the operation of the sinking fund) and cancelled by the 

Registrar and not theretofore applied as a credit against any sinking fund redemption obligation with 

respect to such Term Bonds.  Each Term Bond or portion thereof so delivered or previously 

redeemed shall be credited by the Registrar at 100% of the principal amount thereof against the 

obligation of the State on such sinking fund redemption date and any excess shall be so credited 

against future sinking fund redemption obligations in such manner as the Treasurer determines.  In 

the event the Treasurer shall utilize the provisions of clause (i) of the first sentence of this paragraph 

on behalf of the State, the certificate required by the first sentence of this paragraph shall be 

accompanied by the respective Term Bonds or portions thereof to be cancelled. 

Section 19. Redemption Notice.  Unless waived by any Owner of a Bond to be 

redeemed, notice of redemption shall be given by the Registrar (on direction of the Treasurer given 

not less than 60 days prior to the redemption date), by electronic mail as long as Cede & Co. or a 

nominee or a successor depository is the Owner of the Bonds, and otherwise by first class postage 

prepaid mail, at least 20 days but not more than 60 days prior to the redemption date, to the Owner 

of any Bond all or a part of which is called for redemption at the Owner's address as it last appears 

on the registration records kept by the Registrar, and electronically (1) to the Disclosure 

Dissemination Agent or (2) if Digital Assurance Certification, L.L.C. no longer serves as the 

Disclosure Dissemination Agent and the State has not appointed a successor Disclosure 

Dissemination Agent, to the Municipal Securities Rulemaking Board ("MSRB") via its Electronic 

Municipal Market Access system.  The notice shall identify the Bonds or portions thereof to be 

redeemed, specify the redemption date and state that on such date the principal amount thereof, 

accrued interest and premium, if any, thereon will become due and payable at the principal office of 

the Paying Agent or such other office as may be designated by the Paying Agent, and that after such 

redemption date interest will cease to accrue. 
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After such notice and presentation of the Bonds, the Bonds called for redemption will 

be paid.  Actual receipt of the notice by the Disclosure Dissemination Agent, MSRB or the Owners 

of Bonds shall not be a condition precedent to redemption of such Bonds.  Failure to give such notice 

to the Disclosure Dissemination Agent, MSRB or the Owner of any Bond designated for redemption 

or any defect therein, shall not affect the validity of the proceedings for redemption of any other 

Bond.  A certificate by the Registrar that notice of redemption has been given as provided in this 

Section shall be conclusive as against all parties; and no Owner whose Bond is called for redemption 

or any other Owner of any Bond may object thereto or may object to the cessation of interest on the 

redemption date on the ground that he failed to actually receive such notice of redemption. 

Notwithstanding the provisions of this Section, any notice of redemption may contain 

a statement that the redemption is conditional upon the receipt by the Paying Agent of funds on or 

before the date fixed for redemption sufficient to pay the redemption price of the Bonds so called for 

redemption, and that if such funds are not available, such redemption shall be canceled by written 

notice to the Owners of the Bonds called for redemption in the same manner as the original notice of 

redemption was given. 

Section 20.   Negotiability.  Subject to the registration provisions herein provided, 

the Bonds shall be fully negotiable within the meaning of and for the purposes of the Uniform 

Commercial Code--Investment Securities, and each Owner shall possess all rights enjoyed by 

holders of negotiable instruments under the Uniform Commercial Code--Investment Securities. 

Section 21.   Registration, Transfer and Exchange of Bonds.  Except as 

otherwise provided in Section 22 hereof: 

A. Records for the registration and transfer of the Bonds shall be kept by 

the Registrar.  Upon the surrender of any Bond at the Registrar, or at such other office as may be 

designated by the Registrar, duly endorsed for transfer or accompanied by an assignment in form 

satisfactory to the Registrar duly executed by the Owner or attorney duly authorized in writing, the 

Registrar shall authenticate and deliver in the name of the transferee or transferees a new Bond or 

Bonds of a like aggregate principal amount and of the same series and maturity, bearing a number or 

numbers not previously assigned.  Bonds may be exchanged at the Registrar for an equal aggregate 

principal amount of Bonds of the same series and maturity of other Authorized Denominations, as 
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provided in Section 17 hereof.  The Registrar shall authenticate and deliver a Bond or Bonds which 

the Owner making the exchange is entitled to receive, bearing a number or numbers not previously 

assigned.  The Registrar shall require the payment by the Owner of any Bond requesting exchange or 

transfer of any tax or other governmental charge required to be paid with respect to such exchange or 

transfer and shall charge a sum sufficient to pay the cost of preparing and authenticating a new 

Bond. 

B. The Registrar shall not be required to transfer or exchange (i) any 

Bond subject to redemption during a period beginning at the opening of business 15 days before the 

day of the mailing of a notice of redemption of Bonds by the Registrar electronically or otherwise 

and ending at the close of business on the day of such mailing, or (ii) any Bond after the mailing of 

notice electronically or otherwise calling such Bond or any portion thereof for redemption as herein 

provided.   

C. The person in whose name any Bond shall be registered on the 

registration records kept by the Registrar shall be deemed and regarded as the absolute Owner 

thereof for the purpose of payment and for all other purposes; and payment of or on account of either 

principal or interest on any Bond shall be made only to or upon the written order of the Owner 

thereof or legal representative.  All such payments shall be valid and effectual to discharge the 

liability upon such Bond to the extent of the sum or sums so paid. 

D. If any Bond shall be lost, stolen, destroyed or mutilated, the Registrar 

shall, upon receipt of such evidence, information or indemnity relating thereto as it or the State may 

reasonably require, and upon payment of all expenses in connection therewith, authenticate and 

deliver a replacement Bond or Bonds of a like aggregate principal amount and of the same series and 

maturity, bearing a number or numbers not previously assigned.  If such lost, stolen, destroyed or 

mutilated Bond shall have matured or shall have been called for redemption, the Registrar may direct 

that such Bond be paid by the Paying Agent in lieu of replacement. 

E. Whenever any Bond shall be surrendered to the Paying Agent upon 

payment thereof, or the Registrar for transfer, exchange or replacement as provided herein, such 

Bond shall be promptly canceled by the Paying Agent or Registrar and counterparts of a certificate 
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of such cancellation shall be furnished by the Paying Agent or the Registrar to the Board upon 

request. 

Section 22.   Custodial Deposit. 

A. Notwithstanding the foregoing provisions of Sections 17 to 21 hereof, 

the Bonds shall initially be evidenced by one or more Bonds for each year in which the Bonds 

mature in denominations equal to the aggregate principal amounts of the Bonds maturing in that 

year.  Such initially delivered Bonds shall be registered in the name of "Cede & Co." as nominee for 

the Securities Depository.  The Bonds may not thereafter be transferred or exchanged except: 

1. to any successor of the Securities Depository; or   

2. upon the resignation of the Securities Depository or a 

determination by the State that the Securities Depository is no longer able to carry out its functions, 

and the designation by the State of a new Securities Depository; or  

3. upon the resignation of the Securities Depository or a 

determination by the State that the Securities Depository is no longer able to carry out its functions, 

and the failure by the State, after reasonable investigation, to locate another qualified depository 

institution to carry out such depository functions; or 

4. upon determination by the Board that a book-entry only 

system of registration is not beneficial to the State and/or the Owners of the Bonds.  

B. In the case of a transfer to a successor of the Securities Depository as 

referred to in clause (1) of Subsection A hereof or designation of a new Securities Depository 

pursuant to clause (2) of Subsection A hereof, upon receipt of the outstanding Bonds by the 

Registrar, together with written instructions for transfer satisfactory to the Registrar, a new Bond for 

each maturity shall be issued to such successor or new Securities Depository, as is specified in such 

written transfer instructions.  In the case of a resignation or determination under clause (3) or (4) of 

Subsection A hereof, and receipt of the outstanding Bonds by the Registrar, together with written 

instructions for transfer satisfactory to the Registrar, new Bonds shall be issued in Authorized 

Denominations as provided in and subject to the limitations of Section 17 hereof, registered in the 

names of such persons, and in such denominations as are requested in such written transfer 
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instructions; however, the Registrar shall not be required to deliver such new Bonds within a period 

of less than 60 days from the date of receipt of such written transfer instructions. 

C. The Registrar and the Paying Agent shall have no responsibility for 

transmitting payments to the beneficial owners of the Bonds held by a Securities Depository. 

D. The State, the Registrar and the Paying Agent shall endeavor to 

cooperate with any Securities Depository in effectuating payment of the Bond Requirements of the 

Bonds by arranging for payment in such a manner that funds representing such payments are 

available to the Securities Depository on the date they are due. 

E. Upon any partial redemption of any maturity of the Bonds, the 

Securities Depository in its discretion may request the State to issue and authenticate a new Bond or 

shall make an appropriate notation on the Bond indicating the date and amount of prepayment, 

except in the case of final maturity, in which case the Bond must be presented to the Paying Agent 

prior to payment. 

Section 23.   Execution and Authentication. 

A. Prior to the execution of any Bond by facsimile signature and pursuant 

to NRS 349.284, to the act known as the Uniform Facsimile Signatures of Public Officials Act, cited 

as Chapter 351, NRS, the Governor of the State, the State Controller, the Secretary of State and the 

State Treasurer (the "Governor," the "Controller," the "Secretary" and the "Treasurer," respectively) 

shall each file with the Secretary such officer's  manual signature certified under oath. 

B. Pursuant to NRS 349.282, the Bonds shall be approved, signed and 

executed in the name of and on behalf of the State with the electronic, manual or facsimile signature 

of the Governor, shall be countersigned and executed with the electronic, manual or facsimile 

signature of the Controller, and shall be countersigned, subscribed and executed with the electronic, 

manual or facsimile signature of the Treasurer.  There shall be affixed on the Bonds the electronic, 

manual or facsimile impression of the great seal of the State, and each Bond shall each be attested, 

signed and executed with the electronic, manual or facsimile signature of the Secretary. 

C. No Bond shall be valid or obligatory for any purpose unless the 

certificate of authentication thereon, substantially in the form provided in Exhibit A, has been duly 

manually executed by the Registrar.  The Registrar's certificate of authentication shall be deemed to 
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have been duly executed by it if manually signed by an authorized officer of the Registrar, but it 

shall not be necessary that the same officer sign the certificate of authentication on all of the Bonds 

issued hereunder.  By authenticating any of the Bonds initially delivered pursuant to this Resolution, 

the Registrar shall be deemed to have assented to all of the provisions of this Resolution. 

Section 24.   Use of Predecessor's Signature.  The Bonds bearing the signatures of 

the officers in office at the time of their execution shall be the valid and binding obligations of the 

State, notwithstanding that before their delivery any or all of the persons who executed them shall 

have ceased to fill their respective offices.  The Governor, the Controller, the Treasurer and the 

Secretary, at the time of the execution of a signature certificate relating to the Bonds, may each adopt 

as and for such officer's own facsimile signature the facsimile signature of such officer's predecessor 

in office if such facsimile signature appears upon any of the Bonds. 

Section 25.   Incontestable Recital.  Pursuant to NRS 349.274, the Bonds shall 

contain a recital that they are issued pursuant to the Bond Act, and such recital shall be conclusive 

evidence of the validity of the Bonds and the regularity of their issuance. 

Section 26.   State Tax Exemption.  Pursuant to NRS 349.354, the Bonds, their 

transfer and the income therefrom shall forever be and remain free and exempt from taxation by the 

State or any subdivision thereof, except for the tax on estates imposed pursuant to the provisions of 

Chapter 375A of NRS and the tax on generation-skipping transfers imposed pursuant to 

Chapter 375B of NRS. 

Section 27.   Bond Execution.  The Governor, Controller, Treasurer and Secretary 

are authorized and directed to prepare and to execute the Bonds as provided above. 

Section 28.   Initial Registration.  The Registrar shall maintain the registration 

records of the State for the Bonds, showing the name and address of the Owner of each Bond 

authenticated and delivered, the date of authentication, the maturity of the Bond, and its interest rate, 

bond number and its principal amount. 

Section 29.   Bond Delivery.  After such registration and after their execution and 

authentication as provided herein, the Treasurer or designee shall cause the Bonds to be delivered to 

the Purchaser thereof, upon payment being made in accordance with the terms of their sale. 
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Section 30.   Bond Form.  Subject to the provisions of this Resolution, the Bonds 

shall be in substantially the form attached hereto as Exhibit A, with such omissions, insertions, 

endorsements and variations as may be required by the circumstances, be required or permitted by 

this Resolution, or be consistent with this Resolution and necessary and appropriate to conform to 

the rules and requirements of any governmental authority or any usage or requirement of law with 

respect thereto. 

Section 31.   Consolidated Bond Fund.  Pursuant to NRS 349.236, payment of the 

Bond Requirements of the Bonds shall be made from the Consolidated Bond Fund of the State, 

under the provisions of NRS 349.080 through 349.140, except to the extent any provision is 

otherwise made for such payment by the Project Acts or this Resolution.   

Section 32.   General Tax Levies.  There shall be levied in each calendar year 

annually until all of the Bond Requirements of the Bonds shall have been fully paid, satisfied and 

discharged, a Tax on all property, both real and personal, subject to taxation within the boundaries of 

the State, fully sufficient together with the revenue which will result from the application of the rate 

to the net proceeds of minerals, to pay and retire the Bonds, without regard to any statutory tax 

limitations now or thereafter existing, but subject to the limitations imposed by Section 2 of Article 

10 of the Constitution of the State, and after there are made due allowances for probable 

delinquencies. 

Section 33.   Budget Provisions.  In the preparation of the budget for the State, the 

State Legislature shall first make proper provisions through the levy of sufficient Taxes for the 

payment of the interest on and the retirement of the principal of the bonded indebtedness of the 

State, including, without limitation, the Bonds, subject to the limitations imposed by Section 2 of 

Article 10 of the Constitution of the State, and the amount of money necessary for this purpose shall 

be a first charge against all revenues received by the State. 

Section 34.   Priorities for Bonds.  In any year the total Taxes levied against the 

property in the State by all overlapping units within the boundaries of the State may exceed the 

limitation imposed by Section 2 of Article 10 of the Constitution of the State and it shall become 

necessary for that reason to reduce the levies made by any of those units, the reduction so made shall 

be in Taxes levied by such units (including, without limitation, the State) for purposes other than the 
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payment of their bonded indebtedness, including interest thereon.  The Taxes levied for the payment 

of bonded indebtedness and the interest thereon enjoy a priority over taxes levied by each such unit 

(including, without limitation, the State), for all other purposes where reduction is necessary in order 

to comply with the limitation imposed by Section 2 of Article 10 of the Constitution of the State. 

Section 35.   Correlation of Levies.  Such Taxes shall be levied and collected in the 

same manner and at the same time as other Taxes are levied and collected.  The proceeds of Taxes 

levied to pay interest on the Bonds shall be kept by the Treasurer in a special fund hereby created 

and designated as the "State of Nevada General Obligation (Limited Tax) Natural Resources and 

Open Space Bonds, Series 2023B Tax Account--Interest," and the proceeds of Taxes levied to pay 

the principal of the Bonds shall be kept in a special fund hereby created and designated as the "State 

of Nevada General Obligation (Limited Tax) Natural Resources and Open Space Bonds, Series 

2023B Tax Account--Principal."  Such funds shall be used for no other purpose than the payment of 

interest on and principal of the Bonds, respectively, as the same become due. 

Section 36.   Use of General Fund.  Any sums coming due on the Bonds at any 

time when there are on hand from such Taxes (and any other available moneys) insufficient funds to 

pay the same shall be promptly paid when due from general funds on hand belonging to the State, 

reimbursement to be made for such general funds in the amounts so advanced when the Taxes have 

been collected, pursuant to NRS 349.242. 

Section 37.   Use of Other Funds.  Nothing in this Resolution prevents the State 

from applying any funds (other than Taxes) that may be available for that purpose to the payment of 

the Bond Requirements of the Bonds, and upon such payment, the levy or levies herein provided 

may thereupon to that extent be diminished, pursuant to NRS 349.244. 

Section 38.   Legislative Duties.  In accordance with NRS 349.238 through 

349.244, inclusive, it shall be the duty of the State Legislature, at the time and in the manner 

provided by law for levying other taxes of the State, if such action shall be necessary to effectuate 

the provisions of this Resolution, to ratify and carry out the provisions of this Resolution with 

reference to the annual levy and collection of such Taxes; and the State Legislature shall require the 

officers of the State to levy, extend and collect such Taxes in the manner provided by law for the 

purpose of creating funds for the payment of the Bond Requirements of the Bonds. 
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Section 39.   Appropriation of Taxes.  In accordance with NRS 349.248, there is 

specially appropriated the proceeds of such Taxes to the payment of the Bond Requirements of the 

Bonds; and such appropriations shall neither be repealed nor such Taxes postponed or diminished 

(except as otherwise expressly provided) until the Bond Requirements of the Bonds have been 

wholly paid. 

Section 40.   Use of Bond Proceeds.  Pursuant to NRS 349.294, amounts received 

from the sale of the Bonds shall be deposited promptly by the Treasurer and shall be accounted for in 

the following manner and priority and are hereby pledged for such purposes: 

A. First, the amount received from the sale of the Bonds to finance the Natural 

Resources and Open Space Projects shall be credited the Natural Resources Fund and used 

for the purpose of effecting the Natural Resources and Open Space Projects and the costs of 

administering the provisions of the 2023 Project Act. 

B. Second, the amount received from the sale of the Bonds to finance the Tahoe 

Projects shall be credited the Acquisition Account for Tahoe Projects and used for the 

purpose of effecting the Tahoe Projects and the costs of administering the provisions of the 

Tahoe Project Act. 

C. Third, the balance of the amount received from the sale of the Bonds, after the 

deposit required by subsection A of this Section, shall be credited to the Costs of Issuance 

Account for the purpose of paying the costs of issuance relating to the Bonds.  After all 

expenses have been paid, any unexpended balance of Bond proceeds shall be deposited into 

the Natural Resources Fund and the Acquisition Account for Tahoe Projects on a pro rata 

basis and used for the costs of administering the provisions of the Project Acts. 

Section 41.   Investments.  Pursuant to NRS 349.304, the Board hereby authorizes 

the Treasurer to cause to be invested and reinvested any proceeds of Taxes and any proceeds from 

the issuance of the Bonds.  Pursuant to the Project Acts, any gain from the investment of any 

proceeds of the Bonds credited to the Natural Resources Fund shall be deposited promptly upon its 

receipt to the Natural Resources Fund and applied to the 2023 Projects and the costs of administering 

the provisions of the Project Acts.  Pursuant to NRS 349.304, any gain from the investment of any 
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proceeds of the Bonds credited to the Costs of Issuance Account shall be deposited promptly upon 

its receipt to the Costs of Issuance Account and applied to the costs of issuance of the Bonds.   

Section 42.   Use of Natural Resources Fund and Acquisition Fund for Tahoe 

Projects.  The moneys in the Natural Resources Fund, except as otherwise expressly provided 

herein, shall be used and paid out solely for the purpose of paying the cost of the Natural Resources 

and Open Space Projects and the costs of administering the provisions of the 2023 Project Act. The 

moneys in the Acquisition Fund for Tahoe Projects, except as otherwise expressly provided herein, 

shall be used and paid out solely for the purpose of paying the cost of the Tahoe Projects and the 

costs of administering the provisions of the Tahoe Project Act. 

Section 43.   Prevention of Bond Default.  Except as otherwise expressly provided 

by this Resolution, the Treasurer shall use any Bond proceeds credited to the Natural Resources 

Fund, without further order or warrant, to pay the Bond Requirements of the Bonds, as the same 

become due, whenever and to the extent moneys otherwise available therefor are insufficient for that 

purpose.  The Treasurer or designee shall promptly notify the Board of any such use.  Any moneys 

so used shall be restored to the Natural Resources Fund from the first revenues thereafter received 

and available for such restoration. 

Section 44.   Defeasance.  When all Bond Requirements of any Bond have been 

duly paid, the pledge and lien and all obligations hereunder with respect to such Bond shall thereby 

be discharged and such Bond shall no longer be deemed to be outstanding within the meaning of this 

Resolution.  A Bond will be deemed to be paid when there has been placed in irrevocable escrow an 

amount sufficient (including the known minimum yield available for such purpose from Federal 

Securities, as defined in NRS 349.174, in which such amount wholly or in part may be initially 

invested) to meet all Bond Requirements of such Bond, as the same become due to the final maturity 

thereof or upon any prior redemption date as of which the Board shall have exercised or shall have 

obligated itself to exercise its prior redemption option by a call of such Bond for payment, or the 

Federal Securities shall be subject to redemption at the option of the holders thereof to assure 

availability as needed to meet the Bond Requirements of such Bond, as the same become due.  The 

Federal Securities shall become due at or before the respective times on which the proceeds thereof 

shall be needed, in accordance with a schedule established and agreed upon between the State and 
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the escrow agent at the time of the creation of the escrow or trust.  For the purpose of this Section 

"Federal Securities" shall include only Federal Securities which are not callable for redemption prior 

to their maturities except at the option of the holder thereof.  Upon direction of the Treasurer or 

designee, the Paying Agent shall mail written notice of the defeasance of any Bonds to the Owners 

of such Bonds at the addresses last shown on the registration records for such Bonds maintained by 

the Registrar. 

Section 45.   Tax Covenant.  The State covenants for the benefit of the Owners of 

the Bonds that it will not take any action or omit to take any action with respect to the Bonds, the 

proceeds thereof, any other funds of the State, or any facilities financed or refinanced with the 

proceeds of the Bonds if such action or omission would (i) cause interest on the Bonds to lose its 

exclusion from gross income for federal income tax purposes under Section 103 of the Code or (ii) 

cause interest on the Bonds to lose its exclusion from alternative minimum taxable income as 

defined in Section 55(b) of the Code.  The foregoing covenants shall remain in full force and effect 

notwithstanding the defeasance of all of the Bonds until the date on which all obligations of the State 

in fulfilling the above covenants have been met.  The State makes no covenant with respect to 

taxation of interest on the Bonds as a result of the inclusion of that interest in the "adjusted financial 

statement income" of "applicable corporations" (as defined in Sections 56A and 59(k), respectively, 

of the Tax Code). 

Section 46. Modification, Alteration, Supplementation or Amendment of 

Resolution. 

A. The Board may, from time to time, modify, amend, supplement or alter 

this Resolution without the consent of, or notice to any of the Owners of the Bonds or the insurer of 

the Bonds, if any, for any one or more of the following purposes: 

1. to add to the agreements of the Board or the State contained in 

this Resolution, other agreements thereafter to be observed or to surrender, restrict or limit any right 

or power herein reserved to or conferred upon the Board or the State; 

2. to make such provisions for the purpose of curing any 

ambiguity, or of curing, correcting or supplementing any defective provision contained in this 
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Resolution, or in regard to matters or questions arising under this Resolution, as the Board may deem 

necessary or desirable and not inconsistent with this Resolution; 

3. to grant to or confer any additional rights, remedies, powers or 

authorities that may be lawfully granted to or conferred upon the Owner of the Bonds;  

4. to evidence the appointment of successors to any depositories, 

custodians, Paying Agent or Registrar; or  

 5.   to make any other change which shall not have a material 

adverse effect on the interests of the Owners of the Bonds. 

B. The Board may, from time to time, modify, amend, alter, or 

supplement this Resolution other than as provided in A above; provided that the Board shall give 

notice to the insurer of the Bonds, if any, and the Owners of the Bonds in the manner herein 

described and shall receive the written consent of the insurer of the Bonds, if any, or the Owners of 

not less than 51% of the Bonds then outstanding; provided, however, that no such supplemental 

proceedings shall: 

1. extend the maturity date or due date of any mandatory sinking 

fund redemption with respect to any Bond outstanding hereunder; 

2. reduce or extend the time of payment of the principal of, 

redemption premium or interest on any Bond outstanding hereunder; 

3. reduce any premium payable upon the redemption of any 

Bond hereunder or advance the date upon which any Bond may first be called for redemption prior 

to its stated maturity date; 

4. give to any Bond or Bonds a preference over any other Bond 

or Bonds; or 

5. reduce the percentage of Bonds the Owners of which are 

required to consent to any proceedings amending or supplementing the provisions hereof. 

C. In the event that the Board intends to enter into or adopt any 

modification, alteration or amendment of this Resolution as described in B above, the Treasurer or 

designee shall mail, electronically or otherwise, to the insurer of the Bonds, if any, and the Owners 

of the Bonds at their addresses as shown on the registration records maintained by the Registrar, a 
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notice of such intention along with a description of such amendment or modification not less than 30 

days prior to the proposed effective date of such amendment or modification.  The consents of the 

insurer of the Bonds, if any, or the Owners of the Bonds need not approve the particular form of 

wording of the proposed amendment, modification or supplement, but it shall be sufficient if such 

consents approve the substance thereof.  Failure of the insurer of the Bonds, if any, or the Owner of 

any Bond to receive the notice required herein shall not affect the validity of any proceedings 

supplemental hereto if the insurer of the Bonds, if any, or the required number of Owners of the 

Bonds shall provide their written consent to such amendment or modification. 

D. No such supplemental resolution which is described in B above shall 

become effective unless the insurer of the Bonds, if any, or Owners of at least 51% in aggregate 

principal amount of the Bonds then outstanding shall have filed with the Secretary of the Board 

within three (3) months after the date of adoption of such supplemental resolution properly executed 

instruments approving the adoption of such supplemental resolution, each such instrument to be 

accompanied by proof of insurance or ownership of the Bonds satisfactory to the Secretary of the 

Board to which such instrument refers. 

E. Any supplemental resolution adopted and becoming effective in 

accordance with the provisions of this Section shall thereafter form a part of this Resolution and all 

conditions of this Resolution for any and all purposes, and shall be effective as to all Owners of 

Bonds then outstanding and no notation or legend of such modifications and amendments shall be 

required to be made thereon. 

Section 47.   Purchaser Not Responsible.  The validity of the Bonds shall not be 

dependent on or be affected by the validity or regularity of any proceedings relating to the 2023 

Projects.  The Purchaser and any Owner of the Bonds shall in no manner be responsible for the 

application or disposal by the State or by any of its officers, agents and employees of the moneys 

derived from the sale of the Bonds or of any other moneys described in this Resolution. 

Section 48.  Limitations upon Contract.  The enforceability of the obligations of 

the State is subject to the reasonable exercise in the future by the State and its governmental bodies 

of the police power inherent in the sovereignty of the State and to the exercise by the United States 

of the powers delegated to it by the United States Constitution. 
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Section 49.   Replacement of Registrar or Paying Agent.  If the Registrar or 

Paying Agent initially appointed hereunder shall resign, or if the Treasurer shall determine that the 

Registrar or Paying Agent has become incapable of performing its duties hereunder, the Treasurer 

may, upon notice sent electronically or otherwise to each Owner of any Bond at such Owner's 

address last shown on the registration records, appoint a successor Registrar or Paying Agent, or 

both.  No resignation or dismissal of the Registrar or Paying Agent may take effect until a successor 

is appointed.  It shall not be required that the same institution serve as both Registrar and Paying 

Agent hereunder, but the State shall have the right to have the same institution serves as both 

Registrar and Paying Agent hereunder. 

Any corporation or association into which the Registrar or Paying Agent may be 

converted or merged, or with which they may be consolidated, or to which they may sell or transfer 

their corporate trust business and assets as a whole or substantially as a whole, or any corporation or 

association resulting from any such conversion, sale, merger, consolidation or transfer, to which they 

are a party, shall be and become the successor Registrar or Paying Agent under this Resolution, 

without the execution or filing of any instrument or any further act, deed, or conveyance on the part 

of any of the parties hereto, anything in this Resolution to the contrary notwithstanding.   

Section 50.   Continuing Disclosure Undertaking.  The State covenants for the 

benefit of the holders and beneficial owners of the Bonds to comply with the provisions of the 

Disclosure Dissemination Agreement, in substantially the form on file with the Secretary of the 

Board, to be executed by the Treasurer or designee, with any amendments deemed necessary by the 

Treasurer or designee and delivered in connection with the delivery of the Bonds. 

Section 51.   Delegated Powers.  The officers of the State are authorized and 

directed to take all action necessary or appropriate to effectuate the provisions of this Resolution, 

including, without limitation: 

A. The printing of the Bonds, including a statement of insurance, if 

applicable; 

B. The completion and execution of such certificates and agreements, 

electronically or otherwise, as may be reasonably required by the Purchaser relating, among other 

things, to the execution of the Bonds, the deposit of the Bonds with The Depository Trust Company, 
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the tenure and identity of the officials of the Board and of the State, the delivery of the Bonds, the 

assessed valuation of the taxable property in and the indebtedness of the State, the receipt of the 

purchase price of the Bonds, the exemption of interest on the Bonds from gross income and 

alternative taxable income for federal income tax purposes, and, if it is in accordance with fact, the 

absence of litigation, pending or threatened, affecting the validity of the Bonds; 

C. The execution and completion of appropriate agreements with the 

Registrar and Paying Agent as to their services hereunder; 

D. The assembly and dissemination of financial and other information 

concerning the State and the Bonds; 

E. The preparation and circulation of a preliminary official statement, a 

notice of sale and an official statement for the Bonds in the forms specified by the Treasurer or 

designee.  The Treasurer or designee is authorized to deem the official statement or the preliminary 

official statement to be a "final" official statement (other than permitted omissions) on behalf of the 

State for the purposes of Rule 15c2-12(b)(1) promulgated by the Securities and Exchange 

Commission under the Securities Exchange Act of 1934, as amended; 

F. The completion and execution of the Certificate of the Treasurer and 

the Disclosure Dissemination Agreement; and 

G. The issuance and sale of the Bonds pursuant to the provisions of this 

Resolution. 

Section 52.   Ratification.  All action heretofore taken (not inconsistent with the 

provisions of this Resolution) by the Board and the officers of the State, and otherwise taken by the 

State in connection with: 

A. The 2023 Projects; and 

B. The issuance and sale of the Bonds, is ratified, approved and 

confirmed, including without limitation the preparation and distribution of a preliminary official 

statement, a notice of sale and a final official statement relating to the Bonds and the supplement 

thereto and the convening of the meeting at which this Resolution is adopted. 
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Section 53.   Additional Securities.  The Board reserves the privilege of issuing 

additional general obligation securities authorized by law at any time or from time to time for any 

lawful purpose. 

Section 54.   Resolution Irrepealable.  After any of the Bonds are issued, this 

Resolution shall constitute an irrevocable contract between the State and the Owner or Owners of the 

Bonds; and this Resolution, if any Bonds are in fact issued, shall be and shall remain irrepealable 

until the Bonds, as to all Bond Requirements, shall be fully paid, canceled and discharged except as 

this Resolution may be amended, modified, supplemented or altered pursuant to Section 46 hereof. 

Section 55.   Repealer.  All bylaws, orders, resolutions, other instruments, or parts 

thereof, inconsistent with this Resolution are repealed to the extent of such inconsistency. 

Section 56.   Severability.  If any section, subsection, paragraph, clause, or other 

provision of this Resolution shall for any reason be held to be invalid or unenforceable, the invalidity 

or unenforceability of such section, subsection, paragraph, clause or other provision shall not affect 

any of the remaining provisions of this Resolution. 

Section 57.   Effective Date.  This Resolution shall be in full force and effect from 

and after its adoption. 

ADOPTED on September 13, 2023. 

 

    

   Joe Lombardo, Governor, Chairman 

   State Board of Finance 

Attest: 

 

 

   

Lori Hoover, Secretary 

State Board of Finance 
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EXHIBIT A 

 

FORM OF BOND 

 

TRANSFER OF THIS BOND OTHER THAN BY REGISTRATION IS NOT EFFECTIVE 

 

  

 STATE OF NEVADA 

 GENERAL OBLIGATION (LIMITED TAX) 

 NATURAL RESOURCES AND OPEN SPACE BOND 

 SERIES 2023B 

 

No.  __________   $__________ 

    

Interest Rate Maturity Date Dated as of CUSIP NO. 

___% per annum __________ __________ __________ 

    

REGISTERED OWNER:   

    

PRINCIPAL AMOUNT:             DOLLARS 

 

The State of Nevada (the "State") for value received, hereby acknowledges itself to be 

indebted and promises to pay to the Registered Owner, or registered assigns, the Principal Amount, 

on the Maturity Date (unless called for earlier redemption), and to pay interest thereon on May 1 and 

November 1 of each year, commencing on May 1, 2024, at the Interest Rate calculated on the basis 

of a 360 day year of twelve 30-day months, until the Principal Amount is paid or payment has been 

provided therefor.  This Bond will bear interest from the most recent interest payment date to which 

interest has been paid, or, if no interest has been paid, from the date of this Bond.  The principal of 

and redemption premium, if any, on this Bond are payable upon presentation and surrender hereof at 

the principal office of the State's paying agent for the Bonds (as hereinafter defined), presently U.S. 

Bank Trust Company, National Association (the "Paying Agent"), or at such other office as may be 

designated by the Paying Agent.  Interest on this Bond will be paid on each interest payment date 

(or, if such interest payment date is not a business day, on the next succeeding business day), by 

electronic transfer, check or draft mailed by first-class mail to the person in whose name this Bond is 

registered in the registration records of the State maintained by the State's registrar for the Bonds, 

presently U.S. Bank Trust Company, National Association (the "Registrar"), and at the address 

appearing thereon, as of the close of business on the 15th day of the calendar month preceding such 

interest payment date (the "Regular Record Date").  Any such interest not so timely paid (or duly 

provided for) shall cease to be payable to the person who is the Owner as of the close of business on 

the Regular Record Date and shall be payable to the person who is the Owner as of the close of 

business on a Special Record Date for the payment of any defaulted interest.  Such Special Record 

Date shall be fixed by the Registrar whenever moneys become available for payment of the defaulted 

interest, and notice of the Special Record Date shall be given to the Owner electronically or 
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otherwise by first-class mail not less than ten (10) days prior thereto.  Alternative means of payment 

of interest may be used if mutually agreed to by the Owner and the Paying Agent, as provided in the 

resolution of the State Board of Finance of the State (the "Board") authorizing the issuance of the 

Bonds and designated in Section 1 thereof as the "2023B Natural Resources and Open Space Bond 

Resolution" (the "Resolution"), duly adopted by the Board prior to the issuance of the Bonds.  All 

such payments shall be made in lawful money of the United States of America without deduction for 

any service charges of the Paying Agent or Registrar. 

 

This Bond is one of a series of bonds (the "Bonds"), of like tenor except as to number 

and denominations, issued pursuant to the Resolution. 

 

[The Bonds are issuable solely as fully registered Bonds in denominations of $5,000 

each or any integral multiple thereof and are exchangeable for fully registered Bonds of the same 

maturity in equivalent aggregate principal amounts and in authorized denominations at the aforesaid 

office of the Registrar but only in the manner, subject to the limitations and on payment of the 

charges provided in the Resolution.]1 

 

[Unless this certificate is presented by an authorized representative of The Depository 

Trust Company, a New York corporation ("DTC"), to the State or its agent for registration of 

transfer, exchange, or payment, and any certificate issued is registered in the name of Cede & Co., or 

in such other name as is requested by an authorized representative of DTC (and any payment is made 

to Cede & Co. Or to such other entity as is requested by an authorized representative of DTC), ANY 

TRANSFER, PLEDGE, OR OTHER USE HEREOF FOR VALUE OR OTHERWISE BY OR TO 

ANY PERSON IS WRONGFUL inasmuch as the registered owner hereof, Cede & Co., has an 

interest herein.]2 

 

[The Registrar will not be required to transfer or exchange (i) any Bond subject to 

redemption during a period beginning at the opening of business fifteen (15) days before the day of 

the mailing by the Registrar of a notice of prior redemption of Bonds and ending at the close of 

business on the day of such mailing, or (ii) any Bond after the mailing of notice calling such Bond or 

any portion thereof for prior redemption. 

 

This Bond is transferable by the Owner in person or by such Owner's duly authorized 

attorney on the registration records kept by the Registrar upon surrender of this Bond together with a 

duly executed written instrument of transfer satisfactory to the Registrar.  Upon such transfer a new 

fully registered Bond of authorized denomination or denominations of the same aggregate principal 

amount and maturity will be issued to the transferee in exchange for this Bond, subject to such terms 

and conditions, and on payment of the charges as set forth in the Resolution.] 1 

 

The State, the Registrar and Paying Agent may deem and treat the person in whose 

name this Bond is registered as the absolute Owner hereof for the purpose of payment and for all 

other purposes, except to the extent otherwise provided hereinabove and in the Resolution with 

respect to Regular and Special Record Dates for the payment of interest. 
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[The Bonds shall not be transferable or exchangeable except as set forth in the 

Resolution.] 2 

 

The Bonds are issued by the State, upon its behalf and upon its credit, for the purpose 

of paying, wholly or in part, the cost of the 2023 Projects set forth in the Resolution, under the 

authority of and in full compliance with the constitution and laws of the State, and pursuant to the 

Resolution.  A copy of the Resolution is on file in the office of the ex officio secretary of the State 

Board of Finance, in Carson City, Nevada, for public inspection. 

 

The Bonds, or portions thereof, will be subject to redemption prior to their respective 

maturities, at the option of the Treasurer, as provided in the Resolution and the Certificate of the 

Treasurer.   

 

[Upon partial prior redemption of Bonds, Cede & Co., in its discretion, may request 

the Registrar to authenticate a new Bond or shall make an appropriate notation on this Bond 

indicating the date and amount of prepayment] 2 

 

[Certain of the Bonds shall be subject to mandatory sinking fund redemption as 

provided in the Resolution and the Certificate of the Treasurer.] 3 

 

[In the case of Bonds of a denomination larger than $5,000, a portion of such Bond 

($5,000 or any integral multiple thereof) may be redeemed, in which case the Registrar will, without 

charge to the Owner of such Bond, authenticate and issue a replacement Bond or Bonds for the 

unredeemed portion thereof.  Redemption shall be made upon not more than sixty (60) nor less than 

twenty (20) days prior notice as provided in the Resolution.]1 

 

This Bond must be registered in the name of the Owner as to both principal and 

interest on the registration records kept by the Registrar in conformity with the provisions stated 

herein and endorsed hereon and subject to the terms and conditions set forth in the Resolution.  No 

transfer of this Bond shall be valid unless made on the registration records maintained by the 

Registrar at its principal office, or such other office as may be designated by the Registrar, by the 

Owner or such Owner's attorney duly authorized in writing. 

 

It is hereby certified, recited and warranted that all the requirements of law have been 

fully complied with by the proper officers of the State in the issuance of this Bond; that the total 

indebtedness of the State, including that of this Bond, does not exceed any limit of indebtedness 

prescribed by the constitution or laws of the State; that provision has been made for the levy and 

collection of annual general (ad valorem) taxes sufficient to pay the principal of, redemption 

premiums, if any, and interest on this Bond when the same become due (except to the extent other 

funds are available therefor), subject to the limitations imposed by the constitution and statutes of the 

State; and that the full faith and credit of the State are hereby irrevocably pledged to the punctual 

payment of the principal of, redemption premiums, if any, and interest on this Bond according to its 

terms. 
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Reference is made to the Resolution and all modifications and amendments thereof, if 

any, to the acts authorizing the issuance of the Bonds, i.e., Chapter 480, Statutes of Nevada 2019  

(the "2019 Project Act"), Section 17 of Chapter 1, 1st Special Session, Statutes of Nevada 2023 (the 

"2023 Project Act"), Section 16 of Chapter 1, 1st Special Session, Statutes of Nevada 2023 (the 

"Tahoe Project Act" and together with the 2023 Project Act, the "Project Acts"), and all laws 

amendatory thereof, to Sections 349.150 to 349.364, Nevada Revised Statutes, designated in Section 

349.150 thereof as the State Securities Law (the "Bond Act"), and to all laws supplemental thereto, 

for an additional description of the nature and extent of the security for the Bonds, the accounts, 

funds or revenues pledged, the terms and conditions upon which the Bonds are issued, and a 

statement of rights duties, immunities and obligations of the State, and the rights and remedies of the 

Owner of this Bond. 

 

The Bonds are issued pursuant to the Project Acts, the Bond Act, and all laws 

supplemental thereto; pursuant to NRS 349.274,  this recital is conclusive evidence of the validity of 

the Bonds and the regularity of their issuance; and pursuant to NRS 349.354, the Bonds, their 

transfer and the income therefrom shall forever be and remain free and exempt from taxation by the 

State or any subdivision thereof, except for the tax on estates imposed pursuant to Chapter 375A of 

Nevada Revised Statutes and the tax on generation-skipping transfers imposed pursuant to Chapter 

375B of Nevada Revised Statutes. 

 

In accordance with NRS 349.252, no recourse shall be had for the payment of the 

principal of, redemption premium, if any, and interest on this Bond or for any claim based thereon or 

otherwise in respect to the Resolution, against any individual member of the Board, or any officer or 

other agent of the State, past, present or future, either directly or indirectly through the Board or the 

State, or otherwise, whether by virtue of any constitution, statute or rule of law, or by the 

enforcement of any penalty or otherwise, all such liability, if any, being by the acceptance of this 

Bond and as a part of the consideration of its issuance specially waived and released. 

 

This Bond shall not be valid or obligatory for any purpose until the Registrar shall 

have manually signed the certificate of authentication hereon. 
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IN WITNESS WHEREOF, the State, acting by and through the Board, has caused this Bond 

to be signed and executed in the name of and on behalf of the State with the electronic, manual or 

facsimile signature of the Governor of the State, to be countersigned with the electronic, manual or 

facsimile signature of the Controller of the State, and to be attested, signed and executed with the 

electronic, manual or facsimile signature of the Secretary of State; has caused the electronic, manual 

or facsimile impression of the great seal of the State to be affixed hereon; and has caused this Bond 

to be countersigned, subscribed and executed with the electronic, manual or facsimile signature of 

the State Treasurer; all as of  the dated date above. 

 

  THE STATE OF NEVADA 

  (Electronic, Manual or Facsimile Signature)  

  Governor of the State of Nevada 

[ELECTRONIC, MANUAL OR FACSIMILE SEAL] 

Attest: 

(Electronic, Manual or Facsimile Signature)  

Secretary of State 

  Countersigned: 

  (Electronic, Manual or Facsimile Signature)  

  State Controller 

  Countersigned: 

 

  (Electronic, Manual or Facsimile Signature)  

  State Treasurer 

 
      

1 - Insert only if Bonds are delivered pursuant to Section 22(A)(3) of this Resolution. 

2 - Insert only if the Bonds are initially delivered to the Depository Trust Company pursuant to Section 22(A) of this 

Resolution. 

3 - Insert only if the Certificate of the Treasurer designates any of the Bonds as term bonds. 

 

 [End of Form of Bond] 
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 [FORM OF REGISTRAR'S CERTIFICATE OF AUTHENTICATION FOR BONDS] 

 

 

Date of authentication and registration: __________ 

 

This is one of the Bonds described in the within mentioned Resolution, and this Bond 

has been duly registered on the registration records kept by the undersigned as Registrar for such 

Bonds. 

 

U.S. BANK TRUST COMPANY, NATIONAL 

ASSOCIATION  

as Registrar 

 

 

By  

Authorized Officer  

 

 

 

 [End of Form of Registrar's Certificate of Authentication for Bonds] 
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STATE OF NEVADA  ) 

)   ss. 

CARSON CITY   ) 

 

 

I am the duly chosen and qualified Chief Deputy of the Nevada State Treasurer's 

Office and acting secretary of the Board of Finance of the State of Nevada (the "Board"), and do 

hereby certify that: 

 

1. The foregoing pages constitute a true, correct, complete and compared copy of 

the 2023B Natural Resources and Open Space Bond Resolution, which resolution was passed and 

adopted by the Board at the duly held meeting of September 13, 2023, in the Old Assembly 

Chambers of the Capitol Building, Second Floor, 101 N. Carson Street, Carson City, Nevada 89701 

and at 555 E. Washington Avenue, Las Vegas, Nevada. 

 

2. The original of the 2023B Natural Resources and Open Space Bond 

Resolution was signed by the chair of the Board and authenticated by me as ex officio secretary of 

the Board and was recorded in the minutes of the Board kept for that purpose in my office. 

 

3. The members of the Board listed below attended such meeting and voted in 

favor of the passage of the 2023B Natural Resources and Open Space Bond Resolution: 

 

 Governor:    Joe Lombardo 

 Treasurer:    Zachary B. Conine  

 Controller:    Andy Matthews 

    Other Members:   Benjamin Edwards 

         David R. Navarro 

4. All members of the Board were given due and proper notice of such meeting. 

 

5. Written notice of such meeting was given at least three working days before 

the meeting pursuant to NRS 241.020. 

 

6. A copy of the notice so given is attached to this certificate as Appendix I. 

 

7. No other proceedings were adopted and no other action taken or considered at 

such meeting relating to the subject matter of the 2023B Natural Resources and Open Space Bond 

Resolution. 
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 IN WITNESS WHEREOF, I have hereunto set my signature on September 13, 2023. 

 

 

 

   

  Lori Hoover, Secretary 

      State Board of Finance 
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APPENDIX I 

 

 (Copy of Notice of Meeting) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

Page 86 of 276



 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

Attachment C 

 

2023C Open Space, Parks and Natural Resources Bond Resolution 

Page 87 of 276



 

 
1 

57281208. 

  RESOLUTION 

 

A RESOLUTION DESIGNATED THE "2023C OPEN SPACE, 

PARKS, AND NATURAL RESOURCES BOND 

RESOLUTION"; APPROVING THE ISSUANCE AND SALE 

OF THE STATE OF NEVADA, GENERAL OBLIGATION 

(LIMITED TAX) OPEN SPACE, PARKS AND NATURAL 

RESOURCES BONDS, SERIES 2023C; PROVIDING THE 

PURPOSES FOR WHICH SUCH BONDS ARE ISSUED, THE 

FORM, TERMS, AND CONDITIONS OF SUCH BONDS, AND 

OTHER DETAILS IN CONNECTION THEREWITH; 

PROVIDING FOR THE LEVY AND COLLECTION OF 

ANNUAL GENERAL (AD VALOREM) TAXES FOR THE 

PAYMENT OF SUCH BONDS; AND PROVIDING OTHER 

RELATED MATTERS. 

 

WHEREAS, the Board of Finance (the "Board") of the State of Nevada (the "State") 

is authorized by Section 17 of Chapter 1, 1st Special Session, Statutes of Nevada 2023 (the "2023 

Project Act"), to issue general obligation bonds in the face amount of not more than $43,309,936 to 

fund projects (collectively, the "2023 Projects") described in subsections 3, 5 and 10 of Section 2 of 

Chapter 480, Statutes of Nevada 2019 (the "2019 Project Act"); and 

WHEREAS, the Board has not previously issued any bonds pursuant to the 2023 

Project Act; and 

WHEREAS, the Board has determined at this time to issue a portion of the general 

obligation bonds authorized by the State Legislature pursuant to the 2019 Project Act and the 2023 

Project Act (collectively, the "Project Acts") in an aggregate principal amount not to exceed 

$31,005,000 for the purpose of financing 2023 Projects with the proceeds of bonds which are subject 

to the State debt limit; and 

WHEREAS, concurrently with the authorization for the Bonds and in accordance 

with the Project Acts, the Board expects to authorize the issuance of the State of Nevada General 

Obligation (Limited Tax) Natural Resources and Open Space Bonds, Series 2023B in an aggregate 

principal amount not to exceed $12,300,000 for the purpose of financing certain of the projects set 

forth in Sections 2(1), (2), (4) and (8) of the 2019 Project Act with the proceeds of bonds which are 

exempt from the State debt limit; and 
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WHEREAS, the Bonds will be sold in the aggregate principal amount set forth in the 

Certificate of the Treasurer (the "Certificate of the Treasurer") not to exceed $31,005,000 for the 

purpose of financing the 2023 Projects; and  

WHEREAS, pursuant to NRS 349.303, the Board is authorized to delegate to the 

Treasurer or designee the power to accept a binding bid for the Bonds subject to certain requirements 

specified in this Resolution; and 

WHEREAS, the Treasurer or designee is authorized to accept the bid submitted by 

the lowest responsible bidder for the Bonds as determined by the Treasurer or designee and as set 

forth in the Certificate of the Treasurer (the "Purchaser"), for the purchase of the Bonds at a price 

equal to the principal amount thereof, less the discount, of not more than 9 percent of the principal 

amount, or plus a premium, if any, in each case as shown on the Certificate of the Treasurer, and 

otherwise upon the terms and conditions provided in this Resolution and in the Certificate of the 

Treasurer; and 

WHEREAS, the Board, on behalf of and in the name of the State, has determined 

and does declare: 

A. To secure and preserve the public health, safety, convenience, and 

welfare, it is necessary to issue the Bonds for the 2023 Projects, pursuant to the Project Acts, the 

Bond Act, and all supplemental laws of the State; and 

B. Each of the limitations and other conditions to the issuance of the 

Bonds in the Project Acts, the Bond Act, and in any other relevant act of the State have been met; 

and pursuant to NRS 349.352, this determination of the Board that the limitations in the Bond Act 

have been met shall be conclusive in the absence of fraud or arbitrary or gross abuse of discretion. 

NOW, THEREFORE, BE IT RESOLVED BY THE STATE BOARD OF 

FINANCE OF THE STATE OF NEVADA: 

Section 1.   Title.  This Resolution shall be known as the "2023C Open Space, 

Parks and Natural Resources Bond Resolution". 

Section 2.  Defined Terms.  In addition to the terms defined in the "Whereas" 

clauses of this Resolution, capitalized undefined terms used herein shall have the following 

meanings: 
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"Authorized Denomination" means denominations of $5,000 or any integral multiple 

thereof. 

"Board" means the Board of Finance of the State of Nevada. 

"Bond Requirements" means the principal of, and interest and redemption premium, 

if any, on, the Bonds. 

"Bonds" means the State of Nevada, General Obligation (Limited Tax) Open Space, 

Parks and Natural Resources Bonds, Series 2023C. 

"Certificate of the Treasurer" means the certificate executed by the Treasurer or 

designee on or after the sale of the Bonds and on or before the closing on the Bonds. 

"Code" means the Internal Revenue Code of 1986, as amended to the date of delivery 

of the Bonds. 

"Consolidated Bond Fund" means the fund created pursuant to NRS 349.090. 

"Costs of Issuance Account" means a separate account held by the Treasurer and 

designated as the "State of Nevada, General Obligation (Limited Tax) Open Space, Parks and 

Natural Resources Bonds, Series 2023C, Cost of Issuance Account." 

"Custodial Deposit" means deposit of Bonds pursuant to a book-entry only system of 

registration as provided in Section 22 hereof. 

"Disclosure Dissemination Agent" means Digital Assurance Certification, L.L.C., as 

the disclosure dissemination agent for the State with respect to the Bonds, or any successor 

disclosure dissemination agent appointed by the State. 

"Federal Securities" means federal securities as defined in NRS 349.172, or any 

successor provision thereto. 

"Interest Payment Date" means May 1 and November 1 of each year, commencing 

the May 1 or November 1 next succeeding the date of delivery of the Bonds. 

"Natural Resources Fund" means the account created by the Project Acts, to be held 

and accounted for separately within the State General Fund and to be administered by the Director of 

the State Department of Conservation and Natural Resources pursuant to the Project Acts and this 

Resolution. 
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"Owner" means the person in whose name a Bond is registered on the registration 

records maintained by the Registrar.  

"Paying Agent" means U.S. Bank Trust Company, National Association, and its 

successors and assigns. 

"Purchaser" means the initial purchaser of the Bonds named in the Certificate of the 

Treasurer. 

"Registrar" means U.S. Bank Trust Company, National Association, and its 

successors and assigns. 

"Regular Record Date" means the 15th day of the calendar month preceding each 

Interest Payment Date (other than a special interest payment date established pursuant to Section 17 

hereof for defaulted interest). 

"Securities Depository" means Cede & Co., as nominee of The Depository Trust 

Company, or its successor appointed pursuant to Section 22 hereof, which successor must be both a 

"clearing corporation" as defined in NRS 104.8102, and a qualified and registered "clearing agency" 

under Section 17A of the Securities Exchange Act of 1934, as amended. 

"Special Record Date" means a special record date fixed by the Registrar pursuant to 

Section 17 hereof for the payment of defaulted interest. 

"Taxes" means annual general (ad valorem) taxes. 

"Treasurer" means the State Treasurer. 

Section 3.   Authority for Resolution.  This Resolution is adopted pursuant to the 

Project Acts, the Bond Act, and all supplemental laws. 

Section 4.   Acceptance of Bids.  Pursuant to NRS 349.303, the Board hereby 

delegates to the Treasurer or designee the authority to accept a binding bid for the Bonds from the 

Purchaser subject to the following requirements: 

A.  the effective interest rate on the Bonds, calculated in accordance with 

Chapter 99 of NRS, must not exceed by more than 3% the "Index of Twenty Bonds" which was most 

recently published in The Bond Buyer before the Purchaser's bid was received; 
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B.   the Treasurer or designee, in the Treasurer's or designee's discretion, 

will determine the dates on which, if any, and the prices at which the Bonds may be called for 

redemption prior to maturity;  

C.   the purchase price for the Bonds will be an amount equal to the 

aggregate principal amount of the Bonds as set forth in the Certificate of the Treasurer less a 

discount, if any, of not more than 9 percent of such aggregate principal amount, or plus a premium, 

if any, all as set forth in the Certificate of the Treasurer; and 

D.   the aggregate principal amount of the Bonds payable in any particular 

year must not exceed $18,000,000. 

Section 5.   Life of Project.  The Board has determined and declares: 

A. The estimated life or estimated period of usefulness of the 2023 

Projects financed with the proceeds of the Bonds is not less than the average maturity of the Bonds; 

and 

B. The Bonds will mature at times not exceeding such estimated life or 

estimated periods of usefulness. 

Section 6.   Necessity of Project and Bonds.  It is necessary and in the best 

interests of the State that the Board undertake the 2023 Projects and defray the cost by the issuance 

of the Bonds. 

Section 7.   Authorization of Project.  The Board has determined to undertake the 

2023 Projects and defray the cost by the issuance of the Bonds. 

Section 8.   Estimated Cost of Project.  The cost of the 2023 Projects is estimated 

not to exceed the amount received from the sale of the Bonds, excluding any such cost to be 

defrayed by any source other than the proceeds of the Bonds. 

Section 9.   Resolution to Constitute Contract.  In consideration of the purchase 

and the acceptance of the Bonds by the Owners thereof from time to time, the provisions of this 

Resolution shall be deemed to be and shall constitute a contract between the State and the Owners of 

the Bonds. 

Section 10.   Bonds Equally Secured.  The covenants and agreements of the State 

and the Board set forth in this Resolution shall be for the equal benefit, protection, and security of 
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the Owners of any and all of the outstanding Bonds, all of which, regardless of the time or times of 

their issue or maturity, shall be of equal rank without preference, priority, or distinction, except as 

otherwise expressly provided in or pursuant to this Resolution. 

Section 11.   General Obligations.  All of the Bonds and the Bond Requirements 

shall constitute general obligations of the State, which hereby pledges its full faith and credit for 

their payment.  All Bond Requirements shall be payable from Taxes as provided in this Resolution. 

Section 12.   Non-Exempted Debt.  The issuance of the Bonds constitutes an 

exercise of the authority conferred by the first paragraph of Section 3, Article 9, of the Constitution 

of the State, and the Bonds will be treated as bonds to which the limitations stated in the first 

paragraph of said Section apply. 

Section 13.   Limitations upon Security.  Pursuant to NRS 349.250, the payment 

of the Bonds is not secured by an encumbrance, mortgage or other pledge of property of the State, 

except the proceeds of Taxes and any other monies pledged for the payment of the Bonds.  No 

property of the State, subject to such exception, shall be liable to be forfeited or taken in payment of 

the Bonds. 

Section 14.  Limitations upon Recourse.  Pursuant to NRS 349.252, no recourse 

shall be had for the payment of the Bond Requirements or for any claim based thereon or otherwise 

upon this Resolution, against any individual member of the Board or any officer or other agent of the 

State, past, present, or future, either directly or indirectly through the Board or the State, or 

otherwise, whether by virtue of any constitution, statute, or rule of law, or by the enforcement of any 

penalty, or otherwise, all such liability, if any, being by the acceptance of the Bonds and as a part of 

the consideration of their issuance specially waived and released. 

Section 15.   No Repeal of Bond Act.  Pursuant to NRS 349.256, the faith of the 

State is hereby pledged that the Project Acts, the Bond Act, and any other law supplemental or 

otherwise pertaining thereto, and any other act concerning the Bonds or the Taxes, or both, shall 

neither be repealed nor amended nor otherwise directly or indirectly modified in such a manner as to 

impair adversely any outstanding Bonds, until all the Bonds have been discharged in full or 

provision for their payment and redemption has been fully made. 
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Section 16.   Authorization of Bonds.  For the purpose of defraying the cost of the 

2023 Projects, the Bonds are hereby authorized to be issued in the aggregate principal amount 

designated in the Certificate of the Treasurer which shall not exceed $31,005,000 for the purpose of 

financing the 2023 Projects. 

Section 17.   Bond Details.  The Bonds will be dated as of their date of delivery to 

the Purchaser and shall be issued in Authorized Denominations.  The Bonds shall bear interest from 

their date until their respective fixed maturity dates (or, if called for redemption prior to maturity as 

provided below, their redemption dates) at the respective rates per annum set forth in the Certificate 

of the Treasurer calculated on the basis of a 360-day year of twelve 30-day months, payable on each 

Interest Payment Date; provided that those Bonds which are reissued upon transfer, exchange or 

other replacement shall bear interest at the applicable rates set forth in the Certificate of the 

Treasurer from the most recent Interest Payment Date to which interest has been paid or duly 

provided for, or if no interest has been paid, from the date of the Bonds.  The Bonds will mature on 

the dates and in the principal amounts and bear interest at the rates per annum set forth in the 

Certificate of the Treasurer. The portion of the Bonds used to finance the 2023 Projects must mature 

within 20 years following the date of passage of the 2023 Project Act (not to exceed June 6, 2043).  

The principal of and redemption premium, if any, on any Bond shall be payable to the 

Owner thereof upon maturity or prior redemption thereof and upon presentation and surrender at the 

principal office of the Paying Agent, or such other office as may be designated by the Paying Agent. 

 If any Bond shall not be paid upon such presentation and surrender at or after redemption or 

maturity, it shall continue to bear interest at the interest rate borne by said Bond until the principal 

thereof is paid in full.  Payment of interest on any Bond shall be made to the Owner thereof by 

electronic transfer, check or draft mailed by first-class mail by the Paying Agent, on each Interest 

Payment Date (or, if such Interest Payment Date is not a business day, on the next succeeding 

business day), to the Owner thereof, at such Owner's address, as shown on the registration records 

kept by the Registrar as of the Regular Record Date.  Interest not so timely paid or duly provided for 

shall cease to be payable to the Owner thereof as shown on the registration records of the Registrar 

as of the close of business on the Regular Record Date and shall be payable to the person who is the 

Owner thereof, at such Owner's address, as shown on the registration records of the Registrar as of 
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the close of business on a Special Record Date fixed for the purpose of paying any such defaulted 

interest.  Such Special Record Date shall be fixed by the Registrar whenever moneys become 

available for payment of the defaulted interest, and notice of the Special Record Date shall be given 

to the Owners of the Bonds not less than ten days prior thereto by electronically or otherwise 

first-class mail to each such Owner as shown on the Registrar's registration records as of a date 

selected by the Registrar, stating the date of the Special Record Date and the date fixed for the 

payment of such defaulted interest.  The Paying Agent may make payments of interest on any Bond 

by such alternative means as may be mutually agreed to between the Owner of such Bond and the 

Paying Agent.  All such payments shall be made in lawful money of the United States of America 

without deduction for any service charges of the Paying Agent or Registrar. 

Section 18.   Redemption. 

A. Optional Redemption.  The Bonds, or portions thereof in Authorized 

Denominations, maturing on and after the date designated in the Certificate of the Treasurer, shall be 

subject to optional redemption prior to their respective maturities, on and after the date designated in 

the Certificate of the Treasurer, at the option of the State to be exercised by delivery of a written 

certificate of the Treasurer or designee to the Registrar, in whole or in part at any time, from any 

maturities selected by the State as selected by the Treasurer or designee and by lot within a maturity, 

at a price equal to the principal amount of each Bond, or portion thereof, to be so redeemed, plus 

accrued interest thereon to the redemption date and a premium, if any, computed in accordance with 

the schedule contained in the Certificate of the Treasurer. 

B. Mandatory Redemption.  The Bonds maturing on the dates specified in 

the Certificate of the Treasurer as Term Bonds (the "Term Bonds") are subject to mandatory sinking 

fund redemption at a redemption price equal to 100% of the principal amount thereof and accrued 

interest to the redemption date.  As and for a sinking fund for the redemption of the Term Bonds, 

there shall be deposited into the Consolidated Bond Fund on or before the dates described in the 

Certificate of the Treasurer, a sum which, together with other moneys available in the " State of 

Nevada, General Obligation (Limited Tax) Open Space, Parks and Natural Resources Bonds, Series 

2023C Tax Account--Principal" (hereafter created), is sufficient to redeem (after credit is provided 

below) on the dates and in the principal amounts of Term Bonds as provided in the Certificate of the 
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Treasurer.  The Term Bonds being redeemed in part will be selected by lot in such manner as the 

Registrar may determine. 

Not more than 60 days nor less than 20 days prior to the sinking fund payment 

dates for the Term Bonds, the Registrar shall proceed to select for redemption (in the manner 

described above from all Outstanding Term Bonds of the maturity and series being redeemed), a 

principal amount of the Term Bonds equal to the aggregate principal amount of the Term Bonds 

redeemable with the required sinking fund payments.   

At the option of the Treasurer to be exercised by delivery of a written 

certificate to the Registrar not less than 60 days next preceding any sinking fund redemption date, 

the State may (i) deliver to the Registrar for cancellation Term Bonds (which are subject to sinking 

fund redemption on such sinking fund redemption date) or portions thereof in Authorized 

Denominations in an aggregate principal amount desired by the Treasurer, or (ii) specify a principal 

amount of such Term Bonds (which are subject to sinking fund redemption on such sinking fund 

redemption date) or portions thereof in Authorized Denominations which prior to said date have 

been redeemed (otherwise than through the operation of the sinking fund) and cancelled by the 

Registrar and not theretofore applied as a credit against any sinking fund redemption obligation with 

respect to such Term Bonds.  Each Term Bond or portion thereof so delivered or previously 

redeemed shall be credited by the Registrar at 100% of the principal amount thereof against the 

obligation of the State on such sinking fund redemption date and any excess shall be so credited 

against future sinking fund redemption obligations in such manner as the Treasurer determines.  In 

the event the Treasurer shall utilize the provisions of clause (i) of the first sentence of this paragraph 

on behalf of the State, the certificate required by the first sentence of this paragraph shall be 

accompanied by the respective Term Bonds or portions thereof to be cancelled. 

Section 19. Redemption Notice.  Unless waived by any Owner of a Bond to be 

redeemed, notice of redemption shall be given by the Registrar (on direction of the State Treasurer 

given not less than 60 days prior to the redemption date), by electronic mail as long as Cede & Co. 

or a nominee or a successor depository is the Owner of the Bonds, and otherwise by first class 

postage prepaid mail, at least 20 days but not more than 60 days prior to the redemption date, to the 

Owner of any Bond all or a part of which is called for redemption at the Owner's address as it last 
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appears on the registration records kept by the Registrar, and electronically (1) to the Disclosure 

Dissemination Agent or (2) if Digital Assurance Certification, L.L.C. no longer serves as the 

Disclosure Dissemination Agent and the State has not appointed a successor Disclosure 

Dissemination Agent, to the Municipal Securities Rulemaking Board ("MSRB") via its Electronic 

Municipal Market Access system.  The notice shall identify the Bonds or portions thereof to be 

redeemed, specify the redemption date and state that on such date the principal amount thereof, 

accrued interest and premium, if any, thereon will become due and payable at the principal office of 

the Paying Agent or such other office as may be designated by the Paying Agent, and that after such 

redemption date interest will cease to accrue. 

After such notice and presentation of the Bonds, the Bonds called for redemption will 

be paid.  Actual receipt of the notice by the Disclosure Dissemination Agent, MSRB or the Owners 

of Bonds shall not be a condition precedent to redemption of such Bonds.  Failure to give such notice 

to the Disclosure Dissemination Agent, MSRB or the Owner of any Bond designated for redemption 

or any defect therein, shall not affect the validity of the proceedings for redemption of any other 

Bond.  A certificate by the Registrar that notice of redemption has been given as provided in this 

Section shall be conclusive as against all parties; and no Owner whose Bond is called for redemption 

or any other Owner of any Bond may object thereto or may object to the cessation of interest on the 

redemption date on the ground that he failed to actually receive such notice of redemption. 

Notwithstanding the provisions of this Section, any notice of redemption may contain 

a statement that the redemption is conditional upon the receipt by the Paying Agent of funds on or 

before the date fixed for redemption sufficient to pay the redemption price of the Bonds so called for 

redemption, and that if such funds are not available, such redemption shall be canceled by written 

notice to the Owners of the Bonds called for redemption in the same manner as the original notice of 

redemption was given. 

Section 20.   Negotiability.  Subject to the registration provisions herein provided, 

the Bonds shall be fully negotiable within the meaning of and for the purposes of the Uniform 

Commercial Code--Investment Securities, and each Owner shall possess all rights enjoyed by 

holders of negotiable instruments under the Uniform Commercial Code--Investment Securities. 
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Section 21.   Registration, Transfer and Exchange of Bonds.  Except as 

otherwise provided in Section 22 hereof: 

A. Records for the registration and transfer of the Bonds shall be kept by 

the Registrar.  Upon the surrender of any Bond at the Registrar, or at such other office as may be 

designated by the Registrar, duly endorsed for transfer or accompanied by an assignment in form 

satisfactory to the Registrar duly executed by the Owner or attorney duly authorized in writing, the 

Registrar shall authenticate and deliver in the name of the transferee or transferees a new Bond or 

Bonds of a like aggregate principal amount and of the same series and maturity, bearing a number or 

numbers not previously assigned.  Bonds may be exchanged at the Registrar for an equal aggregate 

principal amount of Bonds of the same series and maturity of other Authorized Denominations, as 

provided in Section 17 hereof.  The Registrar shall authenticate and deliver a Bond or Bonds which 

the Owner making the exchange is entitled to receive, bearing a number or numbers not previously 

assigned.  The Registrar shall require the payment by the Owner of any Bond requesting exchange or 

transfer of any tax or other governmental charge required to be paid with respect to such exchange or 

transfer and shall charge a sum sufficient to pay the cost of preparing and authenticating a new 

Bond. 

B. The Registrar shall not be required to transfer or exchange (i) any 

Bond subject to redemption during a period beginning at the opening of business 15 days before the 

day of the mailing of a notice of redemption of Bonds by the Registrar electronically or otherwise 

and ending at the close of business on the day of such mailing, or (ii) any Bond after the mailing of 

notice electronically or otherwise calling such Bond or any portion thereof for redemption as herein 

provided.   

C. The person in whose name any Bond shall be registered on the 

registration records kept by the Registrar shall be deemed and regarded as the absolute Owner 

thereof for the purpose of payment and for all other purposes; and payment of or on account of either 

principal or interest on any Bond shall be made only to or upon the written order of the Owner 

thereof or legal representative.  All such payments shall be valid and effectual to discharge the 

liability upon such Bond to the extent of the sum or sums so paid. 
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D. If any Bond shall be lost, stolen, destroyed or mutilated, the Registrar 

shall, upon receipt of such evidence, information or indemnity relating thereto as it or the State may 

reasonably require, and upon payment of all expenses in connection therewith, authenticate and 

deliver a replacement Bond or Bonds of a like aggregate principal amount and of the same series and 

maturity, bearing a number or numbers not previously assigned.  If such lost, stolen, destroyed or 

mutilated Bond shall have matured or shall have been called for redemption, the Registrar may direct 

that such Bond be paid by the Paying Agent in lieu of replacement. 

E. Whenever any Bond shall be surrendered to the Paying Agent upon 

payment thereof, or the Registrar for transfer, exchange or replacement as provided herein, such 

Bond shall be promptly canceled by the Paying Agent or Registrar and counterparts of a certificate 

of such cancellation shall be furnished by the Paying Agent or the Registrar to the Board upon 

request. 

Section 22.   Custodial Deposit. 

A. Notwithstanding the foregoing provisions of Sections 17 to 21 hereof, 

the Bonds shall initially be evidenced by one or more Bonds for each year in which the Bonds 

mature in denominations equal to the aggregate principal amounts of the Bonds maturing in that 

year.  Such initially delivered Bonds shall be registered in the name of "Cede & Co." as nominee for 

the Securities Depository.  The Bonds may not thereafter be transferred or exchanged except: 

1. to any successor of the Securities Depository; or   

2. upon the resignation of the Securities Depository or a 

determination by the State that the Securities Depository is no longer able to carry out its functions, 

and the designation by the State of a new Securities Depository; or  

3. upon the resignation of the Securities Depository or a 

determination by the State that the Securities Depository is no longer able to carry out its functions, 

and the failure by the State, after reasonable investigation, to locate another qualified depository 

institution to carry out such depository functions; or 

4. upon determination by the Board that a book-entry only 

system of registration is not beneficial to the State and/or the Owners of the Bonds.  
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B. In the case of a transfer to a successor of the Securities Depository as 

referred to in clause (1) of Subsection A hereof or designation of a new Securities Depository 

pursuant to clause (2) of Subsection A hereof, upon receipt of the outstanding Bonds by the 

Registrar, together with written instructions for transfer satisfactory to the Registrar, a new Bond for 

each maturity shall be issued to such successor or new Securities Depository, as is specified in such 

written transfer instructions.  In the case of a resignation or determination under clause (3) or (4) of 

Subsection A hereof, and receipt of the outstanding Bonds by the Registrar, together with written 

instructions for transfer satisfactory to the Registrar, new Bonds shall be issued in Authorized 

Denominations as provided in and subject to the limitations of Section 17 hereof, registered in the 

names of such persons, and in such denominations as are requested in such written transfer 

instructions; however, the Registrar shall not be required to deliver such new Bonds within a period 

of less than 60 days from the date of receipt of such written transfer instructions. 

C. The Registrar and the Paying Agent shall have no responsibility for 

transmitting payments to the beneficial owners of the Bonds held by a Securities Depository. 

D. The State, the Registrar and the Paying Agent shall endeavor to 

cooperate with any Securities Depository in effectuating payment of the Bond Requirements of the 

Bonds by arranging for payment in such a manner that funds representing such payments are 

available to the Securities Depository on the date they are due. 

E. Upon any partial redemption of any maturity of the Bonds, the 

Securities Depository in its discretion may request the State to issue and authenticate a new Bond or 

shall make an appropriate notation on the Bond indicating the date and amount of prepayment, 

except in the case of final maturity, in which case the Bond must be presented to the Paying Agent 

prior to payment. 

Section 23.   Execution and Authentication. 

A. Prior to the execution of any Bond by facsimile signature and pursuant 

to NRS 349.284, to the act known as the Uniform Facsimile Signatures of Public Officials Act, cited 

as Chapter 351, NRS, the Governor of the State, the State Controller, the Secretary of State and the 

State Treasurer (the "Governor," the "Controller," the "Secretary" and the "Treasurer," respectively) 

shall each file with the Secretary such officer's  manual signature certified under oath. 
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B. Pursuant to NRS 349.282, the Bonds shall be approved, signed and 

executed in the name of and on behalf of the State with the electronic, manual or facsimile signature 

of the Governor, shall be countersigned and executed with the manual or facsimile signature of the 

Controller, and shall be countersigned, subscribed and executed with the electronic, manual or 

facsimile signature of the Treasurer.  There shall be affixed on the Bonds the electronic, manual or 

facsimile impression of the great seal of the State, and each Bond shall each be attested, signed and 

executed with the electronic, manual or facsimile signature of the Secretary. 

C. No Bond shall be valid or obligatory for any purpose unless the 

certificate of authentication thereon, substantially in the form provided in Exhibit A, has been duly 

manually executed by the Registrar.  The Registrar's certificate of authentication shall be deemed to 

have been duly executed by it if manually signed by an authorized officer of the Registrar, but it 

shall not be necessary that the same officer sign the certificate of authentication on all of the Bonds 

issued hereunder.  By authenticating any of the Bonds initially delivered pursuant to this Resolution, 

the Registrar shall be deemed to have assented to all of the provisions of this Resolution. 

Section 24.   Use of Predecessor's Signature.  The Bonds bearing the signatures of 

the officers in office at the time of their execution shall be the valid and binding obligations of the 

State, notwithstanding that before their delivery any or all of the persons who executed them shall 

have ceased to fill their respective offices.  The Governor, the Controller, the Treasurer and the 

Secretary, at the time of the execution of a signature certificate relating to the Bonds, may each adopt 

as and for such officer's own facsimile signature the facsimile signature of such officer's predecessor 

in office if such facsimile signature appears upon any of the Bonds. 

Section 25.   Incontestable Recital.  Pursuant to NRS 349.274, the Bonds shall 

contain a recital that they are issued pursuant to the Bond Act, and such recital shall be conclusive 

evidence of the validity of the Bonds and the regularity of their issuance. 

Section 26.   State Tax Exemption.  Pursuant to NRS 349.354, the Bonds, their 

transfer and the income therefrom shall forever be and remain free and exempt from taxation by the 

State or any subdivision thereof, except for the tax on estates imposed pursuant to the provisions of 

Chapter 375A of NRS and the tax on generation-skipping transfers imposed pursuant to 

Chapter 375B of NRS. 
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Section 27.   Bond Execution.  The Governor, Controller, Treasurer and Secretary 

are authorized and directed to prepare and to execute the Bonds as provided above. 

Section 28.   Initial Registration.  The Registrar shall maintain the registration 

records of the State for the Bonds, showing the name and address of the Owner of each Bond 

authenticated and delivered, the date of authentication, the maturity of the Bond, and its interest rate, 

bond number and its principal amount. 

Section 29.   Bond Delivery.  After such registration and after their execution and 

authentication as provided herein, the Treasurer or designee shall cause the Bonds to be delivered to 

the Purchaser thereof, upon payment being made in accordance with the terms of their sale. 

Section 30.   Bond Form.  Subject to the provisions of this Resolution, the Bonds 

shall be in substantially the form attached hereto as Exhibit A, with such omissions, insertions, 

endorsements and variations as may be required by the circumstances, be required or permitted by 

this Resolution, or be consistent with this Resolution and necessary and appropriate to conform to 

the rules and requirements of any governmental authority or any usage or requirement of law with 

respect thereto. 

Section 31.   Consolidated Bond Fund.  Pursuant to NRS 349.236, payment of the 

Bond Requirements of the Bonds shall be made from the Consolidated Bond Fund of the State, 

under the provisions of NRS 349.080 through 349.140, except to the extent any provision is 

otherwise made for such payment by the Project Acts or this Resolution.   

Section 32.   General Tax Levies.  There shall be levied in each calendar year 

annually until all of the Bond Requirements of the Bonds shall have been fully paid, satisfied and 

discharged, a Tax on all property, both real and personal, subject to taxation within the boundaries of 

the State, fully sufficient together with the revenue which will result from the application of the rate 

to the net proceeds of minerals, to pay and retire the Bonds, without regard to any statutory tax 

limitations now or thereafter existing, but subject to the limitations imposed by Section 2 of Article 

10 of the Constitution of the State, and after there are made due allowances for probable 

delinquencies. 

Section 33.   Budget Provisions.  In the preparation of the budget for the State, the 

State Legislature shall first make proper provisions through the levy of sufficient Taxes for the 
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payment of the interest on and the retirement of the principal of the bonded indebtedness of the 

State, including, without limitation, the Bonds, subject to the limitations imposed by Section 2 of 

Article 10 of the Constitution of the State, and the amount of money necessary for this purpose shall 

be a first charge against all revenues received by the State. 

Section 34.   Priorities for Bonds.  In any year the total Taxes levied against the 

property in the State by all overlapping units within the boundaries of the State may exceed the 

limitation imposed by Section 2 of Article 10 of the Constitution of the State and it shall become 

necessary for that reason to reduce the levies made by any of those units, the reduction so made shall 

be in Taxes levied by such units (including, without limitation, the State) for purposes other than the 

payment of their bonded indebtedness, including interest thereon.  The Taxes levied for the payment 

of bonded indebtedness and the interest thereon enjoy a priority over taxes levied by each such unit 

(including, without limitation, the State), for all other purposes where reduction is necessary in order 

to comply with the limitation imposed by Section 2 of Article 10 of the Constitution of the State. 

Section 35.   Correlation of Levies.  Such Taxes shall be levied and collected in the 

same manner and at the same time as other Taxes are levied and collected.  The proceeds of Taxes 

levied to pay interest on the Bonds shall be kept by the Treasurer in a special fund hereby created 

and designated as the "State of Nevada General Obligation (Limited Tax) Open Space, Parks and 

Natural Resources Bonds, Series 2023C Tax Account--Interest," and the proceeds of Taxes levied to 

pay the principal of the Bonds shall be kept in a special fund hereby created and designated as the 

"State of Nevada General Obligation (Limited Tax) Open Space, Parks and Natural Resources 

Bonds, Series 2023C Tax Account--Principal."  Such funds shall be used for no other purpose than 

the payment of interest on and principal of the Bonds, respectively, as the same become due. 

Section 36.   Use of General Fund.  Any sums coming due on the Bonds at any 

time when there are on hand from such Taxes (and any other available moneys) insufficient funds to 

pay the same shall be promptly paid when due from general funds on hand belonging to the State, 

reimbursement to be made for such general funds in the amounts so advanced when the Taxes have 

been collected, pursuant to NRS 349.242. 

Section 37.   Use of Other Funds.  Nothing in this Resolution prevents the State 

from applying any funds (other than Taxes) that may be available for that purpose to the payment of 
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the Bond Requirements of the Bonds, and upon such payment, the levy or levies herein provided 

may thereupon to that extent be diminished, pursuant to NRS 349.244. 

Section 38.   Legislative Duties.  In accordance with NRS 349.238 through 

349.244, inclusive, it shall be the duty of the State Legislature, at the time and in the manner 

provided by law for levying other taxes of the State, if such action shall be necessary to effectuate 

the provisions of this Resolution, to ratify and carry out the provisions of this Resolution with 

reference to the annual levy and collection of such Taxes; and the State Legislature shall require the 

officers of the State to levy, extend and collect such Taxes in the manner provided by law for the 

purpose of creating funds for the payment of the Bond Requirements of the Bonds. 

Section 39.   Appropriation of Taxes.  In accordance with NRS 349.248, there is 

specially appropriated the proceeds of such Taxes to the payment of the Bond Requirements of the 

Bonds; and such appropriations shall neither be repealed nor such Taxes postponed or diminished 

(except as otherwise expressly provided) until the Bond Requirements of the Bonds have been 

wholly paid. 

Section 40.   Use of Bond Proceeds.  Pursuant to NRS 349.294, amounts received 

from the sale of the Bonds shall be deposited promptly by the Treasurer and shall be accounted for in 

the following manner and priority and are hereby pledged for such purposes: 

 A. First, the amount received from the sale of the Bonds to finance the 

2023 Projects shall be credited the Natural Resources Fund and used for the purpose of effecting the 

2023 Projects and the costs of administering the provisions of the Project Acts. 

 B. Second, the balance of the amount received from the sale of the Bonds, 

after the deposit required by subsection A of this Section, shall be credited to the Costs of Issuance 

Account for the purpose of paying the costs of issuance relating to the Bonds.  After all expenses 

have been paid, any unexpended balance of Bond proceeds shall be deposited into the Natural 

Resources Fund and used for the costs of administering the provisions of the Project Acts. 

Section 41.   Investments.  Pursuant to NRS 349.304, the Board hereby authorizes 

the Treasurer to cause to be invested and reinvested any proceeds of Taxes and any proceeds from 

the issuance of the Bonds.  Pursuant to the Project Acts, any gain from the investment of any 

proceeds of the Bonds credited to the Natural Resources Fund shall be deposited promptly upon its 
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receipt to the Natural Resources Fund and applied to the 2023 Projects and the costs of administering 

the provisions of the Project Acts.  Pursuant to NRS 349.304, any gain from the investment of any 

proceeds of the Bonds credited to the Costs of Issuance Account shall be deposited promptly upon 

its receipt to the Costs of Issuance Account and applied to the costs of issuance of the Bonds.   

Section 42.   Use of Natural Resources Fund.  The moneys in the Natural 

Resources Fund, except as otherwise expressly provided herein, shall be used and paid out solely for 

the purpose of paying the cost of the Natural Resources Projects and the costs of administering the 

provisions of the 2023 Project Act.  

Section 43.   Prevention of Bond Default.  Except as otherwise expressly provided 

by this Resolution, the Treasurer shall use any Bond proceeds credited to the Natural Resources 

Fund, without further order or warrant, to pay the Bond Requirements of the Bonds, as the same 

become due, whenever and to the extent moneys otherwise available therefor are insufficient for that 

purpose.  The Treasurer or designee shall promptly notify the Board of any such use.  Any moneys 

so used shall be restored to the Natural Resources Fund from the first revenues thereafter received 

and available for such restoration. 

Section 44.   Defeasance.  When all Bond Requirements of any Bond have been 

duly paid, the pledge and lien and all obligations hereunder with respect to such Bond shall thereby 

be discharged and such Bond shall no longer be deemed to be outstanding within the meaning of this 

Resolution.  A Bond will be deemed to be paid when there has been placed in irrevocable escrow an 

amount sufficient (including the known minimum yield available for such purpose from Federal 

Securities, as defined in NRS 349.174, in which such amount wholly or in part may be initially 

invested) to meet all Bond Requirements of such Bond, as the same become due to the final maturity 

thereof or upon any prior redemption date as of which the Board shall have exercised or shall have 

obligated itself to exercise its prior redemption option by a call of such Bond for payment, or the 

Federal Securities shall be subject to redemption at the option of the holders thereof to assure 

availability as needed to meet the Bond Requirements of such Bond, as the same become due.  The 

Federal Securities shall become due at or before the respective times on which the proceeds thereof 

shall be needed, in accordance with a schedule established and agreed upon between the State and 

the escrow agent at the time of the creation of the escrow or trust.  For the purpose of this Section 
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"Federal Securities" shall include only Federal Securities which are not callable for redemption prior 

to their maturities except at the option of the holder thereof.  Upon direction of the Treasurer or 

designee, the Paying Agent shall mail written notice of the defeasance of any Bonds to the Owners 

of such Bonds at the addresses last shown on the registration records for such Bonds maintained by 

the Registrar. 

Section 45.   Tax Covenant.  The State covenants for the benefit of the Owners of 

the Bonds that it will not take any action or omit to take any action with respect to the Bonds, the 

proceeds thereof, any other funds of the State, or any facilities financed or refinanced with the 

proceeds of the Bonds if such action or omission would (i) cause interest on the Bonds to lose its 

exclusion from gross income for federal income tax purposes under Section 103 of the Code or (ii) 

cause interest on the Bonds to lose its exclusion from alternative minimum taxable income as 

defined in Section 55(b) of the Code.  The foregoing covenants shall remain in full force and effect 

notwithstanding the defeasance of the Bonds until the date on which all obligations of the State in 

fulfilling the above covenants have been met.  The State makes no covenant with respect to taxation 

of interest on the Bonds as a result of the inclusion of that interest in the “adjusted financial 

statement income” of “applicable corporations” (as defined in Sections 56A and 59(k), respectively, 

of the Tax Code). 

Section 46. Modification, Alteration, Supplementation or Amendment of 

Resolution. 

A. The Board may, from time to time, modify, amend, supplement or alter 

this Resolution without the consent of, or notice to any of the Owners of the Bonds or the insurer of 

the Bonds, if any, for any one or more of the following purposes: 

1. to add to the agreements of the Board or the State contained in 

this Resolution, other agreements thereafter to be observed or to surrender, restrict or limit any right 

or power herein reserved to or conferred upon the Board or the State; 

2. to make such provisions for the purpose of curing any 

ambiguity, or of curing, correcting or supplementing any defective provision contained in this 

Resolution, or in regard to matters or questions arising under this Resolution, as the Board may deem 

necessary or desirable and not inconsistent with this Resolution; 
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3. to grant to or confer any additional rights, remedies, powers or 

authorities that may be lawfully granted to or conferred upon the Owner of the Bonds;  

4. to evidence the appointment of successors to any depositories, 

custodians, Paying Agent or Registrar; or  

 5.   to make any other change which shall not have a material 

adverse effect on the interests of the Owners of the Bonds. 

B. The Board may, from time to time, modify, amend, alter, or 

supplement this Resolution other than as provided in A above; provided that the Board shall give 

notice to the insurer of the Bonds, if any, and the Owners of the Bonds in the manner herein 

described and shall receive the written consent of the insurer of the Bonds, if any, or the Owners of 

not less than 51% of the Bonds then outstanding; provided, however, that no such supplemental 

proceedings shall: 

1. extend the maturity date or due date of any mandatory sinking 

fund redemption with respect to any Bond outstanding hereunder; 

2. reduce or extend the time of payment of the principal of, 

redemption premium or interest on any Bond outstanding hereunder; 

3. reduce any premium payable upon the redemption of any 

Bond hereunder or advance the date upon which any Bond may first be called for redemption prior 

to its stated maturity date; 

4. give to any Bond or Bonds a preference over any other Bond 

or Bonds; or 

5. reduce the percentage of Bonds the Owners of which are 

required to consent to any proceedings amending or supplementing the provisions hereof. 

C. In the event that the Board intends to enter into or adopt any 

modification, alteration or amendment of this Resolution as described in B above, the Treasurer or 

designee shall mail, electronically or otherwise, to the insurer of the Bonds, if any, and the Owners 

of the Bonds at their addresses as shown on the registration records maintained by the Registrar, a 

notice of such intention along with a description of such amendment or modification not less than 30 

days prior to the proposed effective date of such amendment or modification.  The consents of the 

Page 107 of 276



 

 
21 

57281208. 

insurer of the Bonds, if any, or the Owners of the Bonds need not approve the particular form of 

wording of the proposed amendment, modification or supplement, but it shall be sufficient if such 

consents approve the substance thereof.  Failure of the insurer of the Bonds, if any, or the Owner of 

any Bond to receive the notice required herein shall not affect the validity of any proceedings 

supplemental hereto if the insurer of the Bonds, if any, or the required number of Owners of the 

Bonds shall provide their written consent to such amendment or modification. 

D. No such supplemental resolution which is described in B above shall 

become effective unless the insurer of the Bonds, if any, or Owners of at least 51% in aggregate 

principal amount of the Bonds then outstanding shall have filed with the Secretary of the Board 

within three (3) months after the date of adoption of such supplemental resolution properly executed 

instruments approving the adoption of such supplemental resolution, each such instrument to be 

accompanied by proof of insurance or ownership of the Bonds satisfactory to the Secretary of the 

Board to which such instrument refers. 

E. Any supplemental resolution adopted and becoming effective in 

accordance with the provisions of this Section shall thereafter form a part of this Resolution and all 

conditions of this Resolution for any and all purposes, and shall be effective as to all Owners of 

Bonds then outstanding and no notation or legend of such modifications and amendments shall be 

required to be made thereon. 

Section 47.   Purchaser Not Responsible.  The validity of the Bonds shall not be 

dependent on or be affected by the validity or regularity of any proceedings relating to the 2023 

Projects.  The Purchaser and any Owner of the Bonds shall in no manner be responsible for the 

application or disposal by the State or by any of its officers, agents and employees of the moneys 

derived from the sale of the Bonds or of any other moneys described in this Resolution. 

Section 48.  Limitations upon Contract.  The enforceability of the obligations of 

the State is subject to the reasonable exercise in the future by the State and its governmental bodies 

of the police power inherent in the sovereignty of the State and to the exercise by the United States 

of the powers delegated to it by the United States Constitution. 

Section 49.   Replacement of Registrar or Paying Agent.  If the Registrar or 

Paying Agent initially appointed hereunder shall resign, or if the Treasurer shall determine that the 
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Registrar or Paying Agent has become incapable of performing its duties hereunder, the Treasurer 

may, upon notice mailed electronically or otherwise to each Owner of any Bond at such Owner's 

address last shown on the registration records, appoint a successor Registrar or Paying Agent, or 

both.  No resignation or dismissal of the Registrar or Paying Agent may take effect until a successor 

is appointed.  It shall not be required that the same institution serve as both Registrar and Paying 

Agent hereunder, but the State shall have the right to have the same institution serves as both 

Registrar and Paying Agent hereunder. 

Any corporation or association into which the Registrar or Paying Agent may be 

converted or merged, or with which they may be consolidated, or to which they may sell or transfer 

their corporate trust business and assets as a whole or substantially as a whole, or any corporation or 

association resulting from any such conversion, sale, merger, consolidation or transfer, to which they 

are a party, shall be and become the successor Registrar or Paying Agent under this Resolution, 

without the execution or filing of any instrument or any further act, deed, or conveyance on the part 

of any of the parties hereto, anything in this Resolution to the contrary notwithstanding.   

Section 50.   Continuing Disclosure Undertaking.  The State covenants for the 

benefit of the holders and beneficial owners of the Bonds to comply with the provisions of the 

Disclosure Dissemination Agreement, in substantially the form on file with the Secretary of the 

Board, to be executed by the Treasurer or designee, with any amendments deemed necessary by the 

Treasurer or designee and delivered in connection with the delivery of the Bonds. 

Section 51.   Delegated Powers.  The officers of the State are authorized and 

directed to take all action necessary or appropriate to effectuate the provisions of this Resolution, 

including, without limitation: 

A. The printing of the Bonds, including a statement of insurance, if 

applicable; 

B. The completion and execution of such certificates and agreements, 

electronically or otherwise, as may be reasonably required by the Purchaser relating, among other 

things, to the execution of the Bonds, the deposit of the Bonds with The Depository Trust Company, 

the tenure and identity of the officials of the Board and of the State, the delivery of the Bonds, the 

assessed valuation of the taxable property in and the indebtedness of the State, the receipt of the 

Page 109 of 276



 

 
23 

57281208. 

purchase price of the Bonds, the exemption of interest on the Bonds from gross income and 

alternative taxable income for federal income tax purposes, and, if it is in accordance with fact, the 

absence of litigation, pending or threatened, affecting the validity of the Bonds; 

C. The execution and completion of appropriate agreements with the 

Registrar and Paying Agent as to their services hereunder; 

D. The assembly and dissemination of financial and other information 

concerning the State and the Bonds; 

E. The preparation and circulation of a preliminary official statement, 

notice of sale and official statement for the Bonds in the forms specified by the Treasurer or 

designee.  The Treasurer or designee is authorized to deem the official statement or the preliminary 

official statement to be a "final" official statement (other than permitted omissions) on behalf of the 

State for the purposes of Rule 15c2-12(b)(1) promulgated by the Securities and Exchange 

Commission under the Securities Exchange Act of 1934, as amended; 

F. The completion and execution of the Certificate of the Treasurer and 

the Disclosure Dissemination Agreement; and 

G. The issuance and sale of the Bonds pursuant to the provisions of this 

Resolution. 

Section 52.   Ratification.  All action heretofore taken (not inconsistent with the 

provisions of this Resolution) by the Board and the officers of the State, and otherwise taken by the 

State in connection with: 

 A. The 2023 Projects; and 

B. The issuance and sale of the Bonds, is ratified, approved and 

confirmed, including without limitation the preparation and distribution of a preliminary official 

statement and a final official statement relating to the Bonds and the supplement thereto and the 

convening of the meeting at which this Resolution is adopted. 

Section 53.   Additional Securities.  The Board reserves the privilege of issuing 

additional general obligation securities authorized by law at any time or from time to time for any 

lawful purpose. 
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Section 54.   Resolution Irrepealable.  After any of the Bonds are issued, this 

Resolution shall constitute an irrevocable contract between the State and the Owner or Owners of the 

Bonds; and this Resolution, if any Bonds are in fact issued, shall be and shall remain irrepealable 

until the Bonds, as to all Bond Requirements, shall be fully paid, canceled and discharged except as 

this Resolution may be amended, modified, supplemented or altered pursuant to Section 46 hereof. 

Section 55.   Repealer.  All bylaws, orders, resolutions, other instruments, or parts 

thereof, inconsistent with this Resolution are repealed to the extent of such inconsistency. 

Section 56.  Severability.  If any section, subsection, paragraph, clause, or other 

provision of this Resolution shall for any reason be held to be invalid or unenforceable, the invalidity 

or unenforceability of such section, subsection, paragraph, clause or other provision shall not affect 

any of the remaining provisions of this Resolution. 

Section 57.   Effective Date.  This Resolution shall be in full force and effect from 

and after its adoption. 

ADOPTED on September 13, 2023. 

 

    

   Joe Lombardo, Governor, Chairman 

   State Board of Finance 

Attest: 

 

 

   

Lori Hoover, Secretary 

State Board of Finance 
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EXHIBIT A 

 

FORM OF BOND 

 

TRANSFER OF THIS BOND OTHER THAN BY REGISTRATION IS NOT EFFECTIVE 

 

  

 STATE OF NEVADA 

 GENERAL OBLIGATION (LIMITED TAX) 

 OPEN SPACE, PARKS AND NATURAL RESOURCES BOND 

 SERIES 2023C 

 

No.  __________   $__________ 

    

Interest Rate Maturity Date Dated as of CUSIP NO. 

___% per annum __________ __________ __________ 

    

REGISTERED OWNER:   

    

PRINCIPAL AMOUNT:             DOLLARS 

 

The State of Nevada (the "State") for value received, hereby acknowledges itself to be 

indebted and promises to pay to the Registered Owner, or registered assigns, the Principal Amount, 

on the Maturity Date (unless called for earlier redemption), and to pay interest thereon on May 1 and 

November 1 of each year, commencing on May 1, 2024, at the Interest Rate calculated on the basis 

of a 360 day year of twelve 30-day months, until the Principal Amount is paid or payment has been 

provided therefor.  This Bond will bear interest from the most recent interest payment date to which 

interest has been paid, or, if no interest has been paid, from the date of this Bond.  The principal of 

and redemption premium, if any, on this Bond are payable upon presentation and surrender hereof at 

the principal office of the State's paying agent for the Bonds (as hereinafter defined), presently U.S. 

Bank Trust Company, National Association (the "Paying Agent"), or at such other office as may be 

designated by the Paying Agent.  Interest on this Bond will be paid on each interest payment date 

(or, if such interest payment date is not a business day, on the next succeeding business day), by 

electronic transfer, check or draft mailed by first-class mail to the person in whose name this Bond is 

registered in the registration records of the State maintained by the State's registrar for the Bonds, 

presently U.S. Bank Trust Company, National Association (the "Registrar"), and at the address 

appearing thereon, as of the close of business on the 15th day of the calendar month preceding such 

interest payment date (the "Regular Record Date").  Any such interest not so timely paid (or duly 

provided for) shall cease to be payable to the person who is the Owner as of the close of business on 

the Regular Record Date and shall be payable to the person who is the Owner as of the close of 

business on a Special Record Date for the payment of any defaulted interest.  Such Special Record 

Date shall be fixed by the Registrar whenever moneys become available for payment of the defaulted 

interest, and notice of the Special Record Date shall be given to the Owner electronically or 

otherwise by first-class mail not less than ten (10) days prior thereto.  Alternative means of payment 
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of interest may be used if mutually agreed to by the Owner and the Paying Agent, as provided in the 

resolution of the State Board of Finance of the State (the "Board") authorizing the issuance of the 

Bonds and designated in Section 1 thereof as the "2023C Open Space, Parks and Natural Resources 

Bond Resolution" (the "Resolution"), duly adopted by the Board prior to the issuance of the Bonds.  

All such payments shall be made in lawful money of the United States of America without deduction 

for any service charges of the Paying Agent or Registrar. 

 

This Bond is one of a series of bonds (the "Bonds"), of like tenor except as to number 

and denominations, issued pursuant to the Resolution. 

 

[The Bonds are issuable solely as fully registered Bonds in denominations of $5,000 

each or any integral multiple thereof and are exchangeable for fully registered Bonds of the same 

maturity in equivalent aggregate principal amounts and in authorized denominations at the aforesaid 

office of the Registrar but only in the manner, subject to the limitations and on payment of the 

charges provided in the Resolution.]1 

 

[Unless this certificate is presented by an authorized representative of The Depository 

Trust Company, a New York corporation ("DTC"), to the State or its agent for registration of 

transfer, exchange, or payment, and any certificate issued is registered in the name of Cede & Co., or 

in such other name as is requested by an authorized representative of DTC (and any payment is made 

to Cede & Co. Or to such other entity as is requested by an authorized representative of DTC), ANY 

TRANSFER, PLEDGE, OR OTHER USE HEREOF FOR VALUE OR OTHERWISE BY OR TO 

ANY PERSON IS WRONGFUL inasmuch as the registered owner hereof, Cede & Co., has an 

interest herein.]2 

 

[The Registrar will not be required to transfer or exchange (i) any Bond subject to 

redemption during a period beginning at the opening of business fifteen (15) days before the day of 

the mailing by the Registrar of a notice of prior redemption of Bonds and ending at the close of 

business on the day of such mailing, or (ii) any Bond after the mailing of notice calling such Bond or 

any portion thereof for prior redemption. 

 

This Bond is transferable by the Owner in person or by such Owner's duly authorized 

attorney on the registration records kept by the Registrar upon surrender of this Bond together with a 

duly executed written instrument of transfer satisfactory to the Registrar.  Upon such transfer a new 

fully registered Bond of authorized denomination or denominations of the same aggregate principal 

amount and maturity will be issued to the transferee in exchange for this Bond, subject to such terms 

and conditions, and on payment of the charges as set forth in the Resolution.] 1 

 

The State, the Registrar and Paying Agent may deem and treat the person in whose 

name this Bond is registered as the absolute Owner hereof for the purpose of payment and for all 

other purposes, except to the extent otherwise provided hereinabove and in the Resolution with 

respect to Regular and Special Record Dates for the payment of interest. 
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[The Bonds shall not be transferable or exchangeable except as set forth in the 

Resolution.] 2 

 

The Bonds are issued by the State, upon its behalf and upon its credit, for the purpose 

of paying, wholly or in part, the cost of the 2023 Projects set forth in the Resolution, under the 

authority of and in full compliance with the constitution and laws of the State, and pursuant to the 

Resolution.  A copy of the Resolution is on file in the office of the ex officio secretary of the Board, 

in Carson City, Nevada, for public inspection. 

 

The Bonds, or portions thereof, will be subject to redemption prior to their respective 

maturities, at the option of the Treasurer, as provided in the Resolution and the Certificate of the 

Treasurer.   

 

[Upon partial prior redemption of Bonds, Cede & Co., in its discretion, may request 

the Registrar to authenticate a new Bond or shall make an appropriate notation on this Bond 

indicating the date and amount of prepayment, except in the case of final maturity, in which case this 

Bond must be presented to the Paying Agent prior to prepayment.] 2 

 

[Certain of the Bonds shall be subject to mandatory sinking fund redemption as 

provided in the Resolution and the Certificate of the Treasurer.] 3 

 

[In the case of Bonds of a denomination larger than $5,000, a portion of such Bond 

($5,000 or any integral multiple thereof) may be redeemed, in which case the Registrar will, without 

charge to the Owner of such Bond, authenticate and issue a replacement Bond or Bonds for the 

unredeemed portion thereof.  Redemption shall be made upon not more than sixty (60) nor less than 

twenty (20) days prior notice as provided in the Resolution.]1 

 

This Bond must be registered in the name of the Owner as to both principal and 

interest on the registration records kept by the Registrar in conformity with the provisions stated 

herein and endorsed hereon and subject to the terms and conditions set forth in the Resolution.  No 

transfer of this Bond shall be valid unless made on the registration records maintained by the 

Registrar at its principal office, or such other office as may be designated by the Registrar, by the 

Owner or such Owner's attorney duly authorized in writing. 

 

It is hereby certified, recited and warranted that all the requirements of law have been 

fully complied with by the proper officers of the State in the issuance of this Bond; that the total 

indebtedness of the State, including that of this Bond, does not exceed any limit of indebtedness 

prescribed by the constitution or laws of the State; that provision has been made for the levy and 

collection of annual general (ad valorem) taxes sufficient to pay the principal of, redemption 

premiums, if any, and interest on this Bond when the same become due (except to the extent other 

funds are available therefor), subject to the limitations imposed by the constitution and statutes of the 

State; and that the full faith and credit of the State are hereby irrevocably pledged to the punctual 

payment of the principal of, redemption premiums, if any, and interest on this Bond according to its 

terms. 
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Reference is made to the Resolution and all modifications and amendments thereof, if 

any, to the acts authorizing the issuance of the Bonds, i.e., Chapter 480, Statutes of Nevada 2019  

(the "2019 Project Act"), Section 17 of Chapter 1, 1st Special Session, Statutes of Nevada 2023 (the 

"2023 Project Act" and together with the 2019 Project Act, the "Project Acts"), and all laws 

amendatory thereof, to Sections 349.150 to 349.364, Nevada Revised Statutes, designated in Section 

349.150 thereof as the State Securities Law (the "Bond Act"), and to all laws supplemental thereto, 

for an additional description of the nature and extent of the security for the Bonds, the accounts, 

funds or revenues pledged, the terms and conditions upon which the Bonds are issued, and a 

statement of rights duties, immunities and obligations of the State, and the rights and remedies of the 

Owner of this Bond. 

 

The Bonds are issued pursuant to the Project Acts, the Bond Act, and all laws 

supplemental thereto; pursuant to NRS 349.274,  this recital is conclusive evidence of the validity of 

the Bonds and the regularity of their issuance; and pursuant to NRS 349.354, the Bonds, their 

transfer and the income therefrom shall forever be and remain free and exempt from taxation by the 

State or any subdivision thereof, except for the tax on estates imposed pursuant to Chapter 375A of 

Nevada Revised Statutes and the tax on generation-skipping transfers imposed pursuant to Chapter 

375B of Nevada Revised Statutes. 

 

In accordance with NRS 349.252, no recourse shall be had for the payment of the 

principal of, redemption premium, if any, and interest on this Bond or for any claim based thereon or 

otherwise in respect to the Resolution, against any individual member of the Board, or any officer or 

other agent of the State, past, present or future, either directly or indirectly through the Board or the 

State, or otherwise, whether by virtue of any constitution, statute or rule of law, or by the 

enforcement of any penalty or otherwise, all such liability, if any, being by the acceptance of this 

Bond and as a part of the consideration of its issuance specially waived and released. 

 

This Bond shall not be valid or obligatory for any purpose until the Registrar shall 

have manually signed the certificate of authentication hereon. 
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IN WITNESS WHEREOF, the State, acting by and through the Board, has caused this Bond 

to be signed and executed in the name of and on behalf of the State with the electronic, manual or 

facsimile signature of the Governor of the State, to be countersigned with the electronic, manual or 

facsimile signature of the Controller of the State, and to be attested, signed and executed with the 

electronic, manual or facsimile signature of the Secretary of State; has caused the electronic, manual 

or facsimile impression of the great seal of the State to be affixed hereon; and has caused this Bond 

to be countersigned, subscribed and executed with the electronic, manual or facsimile signature of 

the State Treasurer; all as of  ________, 2023. 

 

  THE STATE OF NEVADA 

  (Electronic, Manual or Facsimile Signature)  

  Governor of the State of Nevada 

[ELECTRONIC, MANUAL OR FACSIMILE SEAL] 

Attest: 

(Electronic, Manual or Facsimile Signature)  

Secretary of State 

  Countersigned: 

  (Electronic, Manual or Facsimile Signature)  

  State Controller 

  Countersigned: 

 

  (Electronic, Manual or Facsimile Signature)  

  State Treasurer 

 
      

1 - Insert only if Bonds are delivered pursuant to Section 22(A)(3) of this Resolution. 

2 - Insert only if the Bonds are initially delivered to the Depository Trust Company pursuant to Section 22(A) of this 

Resolution. 

3 - Insert only if the Certificate of the Treasurer designates any of the Bonds as term bonds. 

 

 [End of Form of Bond] 
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 [FORM OF REGISTRAR'S CERTIFICATE OF AUTHENTICATION FOR BONDS] 

 

 

Date of authentication and registration: __________ 

 

This is one of the Bonds described in the within mentioned Resolution, and this Bond 

has been duly registered on the registration records kept by the undersigned as Registrar for such 

Bonds. 

 

U.S. BANK TRUST COMPANY, NATIONAL  

ASSOCIATION  

as Registrar 

 

 

By  

Authorized Officer  

 

 

 

 [End of Form of Registrar's Certificate of Authentication for Bonds] 
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STATE OF NEVADA  ) 

)   ss. 

CARSON CITY   ) 

 

 

 

I am the duly chosen and qualified Chief Deputy Treasurer of the State of Nevada 

(the "State"), and ex officio secretary of the State Board of Finance (the "Board"), and do hereby 

certify that: 

 

1. The foregoing pages constitute a true, correct, complete and compared copy of 

the 2023C Open Space, Parks and Natural Resources Bond Resolution, which resolution was passed 

and adopted by the Board at the duly held meeting of September 13, 2023, in the Old Assembly 

Chambers of the Capitol Building, Second Floor, 101 N. Carson Street, Carson City, Nevada 89701 

and at 555 E. Washington Avenue, Las Vegas, Nevada. 
 

2. The original of the 2023C Open Space, Parks and Natural Resources Bond 

Resolution was signed by the chair of the Board and authenticated by me as ex officio secretary of 

the Board and was recorded in the minutes of the Board kept for that purpose in my office. 
 

3. The members of the Board listed below attended such meeting and voted in 

favor of the passage of the 2023C Open Space, Parks and Natural Resources Bond Resolution: 

 

 Governor:    Joe Lombardo 

 Treasurer:    Zachary B. Conine  

 Controller:    Andy Matthews 

    Other Members:   Benjamin Edwards 

         David R. Navarro 

 

4. All members of the Board were given due and proper notice of such meeting. 

 

5. Written notice of such meeting was given at least three working days before 

the meeting pursuant to NRS 241.020. 

 

6. A copy of the notice so given is attached to this certificate as Appendix I. 

 

7. No other proceedings were adopted and no other action taken or considered at 

such meeting relating to the subject matter of the 2023C Open Space, Parks and Natural Resources 

Bond Resolution. 

IN WITNESS WHEREOF, I have hereunto set my signature on September 13, 

2023. 

     ______________________________________              

                                                        Lori Hoover, Secretary 

     State Board of Finance 
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APPENDIX I 

 

 (Copy of Notice of Meeting) 
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 RESOLUTION 

 

A RESOLUTION DESIGNATED THE "2023D SAFE 

DRINKING WATER REVOLVING FUND MATCHING 

APPROVAL RESOLUTION"; APPROVING THE ISSUANCE 

OF THE STATE OF NEVADA, GENERAL OBLIGATION 

(LIMITED TAX) SAFE DRINKING WATER REVOLVING 

FUND MATCHING BONDS, SERIES 2023D. 

 

WHEREAS, Nevada Revised Statutes ("NRS") 349.225 requires that the Board of 

Finance (the "Board") of the State of Nevada (the "State") approve the issuance of general obligation 

bonds of the State; and 

WHEREAS, the Board has been advised that the State Treasurer, subject to the 

approval of the Board and at the direction of the State Administrator of the Division of 

Environmental Protection of the Department of Conservation and Natural Resources, will authorize 

the issuance of the State of Nevada, General Obligation (Limited Tax) Safe Drinking Water 

Revolving Fund Matching Bonds, Series 2023D in the maximum aggregate principal amount of 

$6,000,000 (the "Bonds") for the purpose of financing the project, as defined in NRS 445A.230; and 

WHEREAS, the Board has received a copy of the order to be executed by the State 

Treasurer (the "Order") in substantially the form on file with the Secretary to the Board with such 

amendments as deemed necessary by the State Treasurer authorizing the issuance of the Bonds. 

 NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF FINANCE OF 

THE STATE OF NEVADA: 

Section 1. This Resolution shall be known as the "2023D Safe Drinking Water 

Revolving Fund Matching Approval Resolution." 

Section 2. The Board and the officers of the State, including, but not limited to 

the State Treasurer or designee are authorized to take all actions necessary toward the issuance of the 

Bonds, including without limitation, the preparation and distribution of a preliminary official 

statement (and the deeming "final" thereof by the State Treasurer or designee) and a final official 

statement, a disclosure dissemination agreement and the completion and execution of the Order 

authorizing the issuance of the Bonds is hereby approved, authorized and confirmed. 

Section 3. In order to permit the State to reimburse itself for prior expenditures 

from the proceeds of the Bonds, the Board hereby determines and declares as follows: 
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(a) The State reasonably expects to incur expenditures with 

respect to the project being financed with the proceeds of the Bonds prior to the 

issuance of the Bonds and to reimburse those expenditures from the issuance of the 

Bonds; and 

(b) The maximum principal amount of the Bonds expected to be 

issued is $6,000,000 for the Improvement Project as defined in the Order. 

Section 4. The officers of the State and the Board are hereby authorized and 

directed to take all action necessary and appropriate to effectuate the provisions of this resolution, 

including without limitation, the execution and delivery of the Bonds. 

ADOPTED on September 13, 2023. 

 

                               

      Joe Lombardo, Governor, Chairman 

State Board of Finance 

Attest: 

 

                        

Lori Hoover, Secretary 

State Board of Finance 
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STATE OF NEVADA  ) 

)   ss. 

CARSON CITY   ) 

 

I am the duly chosen and qualified Chief Deputy of the Nevada State Treasurer's 

Office and acting secretary of the Board of Finance of the State of Nevada (the "Board"), and do 

hereby certify that: 

 

1. The foregoing pages constitute a true, correct, complete and compared copy of 

the 2023D Safe Drinking Water Revolving Fund Matching Approval Resolution, which resolution 

was passed and adopted by the Board at the duly held meeting of September 13, 2023, in the Old 

Assembly Chambers of the Capitol Building, Second Floor, 101 N. Carson Street, Carson City, 

Nevada 89701 and at 555 E. Washington Avenue, Las Vegas, Nevada. 

 

2. The original of the 2023D Safe Drinking Water Revolving Fund Matching 

Approval Resolution was signed by the chair of the Board and authenticated by me as ex officio 

secretary of the Board and was recorded in the minutes of the Board kept for that purpose in my 

office. 

 

3. The members of the Board listed below attended such meeting and voted in 

favor of the passage of the 2023D Safe Drinking Water Revolving Fund Matching Approval 

Resolution: 

 

 Governor:    Joe Lombardo 

 Treasurer:    Zachary B. Conine  

 Controller:    Andy Matthews 

Other Members:   Benjamin Edwards 

     David R. Navarro 

 

4. All members of the Board were given due and proper notice of such meeting. 

 

5. Written notice of such meeting was given at least three working days before 

the meeting pursuant to NRS 241.020. 

 

6. A copy of the notice so given is attached to this certificate as Exhibit A. 

 

7 No other proceedings were adopted and no other action taken or considered at 

such meeting relating to the subject matter of the 2023D Safe Drinking Water Revolving Fund 

Matching Approval Resolution. 

 

 IN WITNESS WHEREOF, I have hereunto set my signature on September 13, 2023. 

 

 

  

   Lori Hoover, Secretary 

       State Board of Finance 

Page 124 of 276



 

57281186. 

 EXHIBIT A 

 

 (Attach Copy of Notice of Meeting)  

 
 

Page 125 of 276



 

57281187 

 ORDER 

 

AN ORDER DESIGNATED THE "2023D SAFE DRINKING WATER 

REVOLVING FUND MATCHING BOND ORDER"; AUTHORIZING 

THE SALE AND ISSUANCE OF THE STATE OF NEVADA 

GENERAL OBLIGATION (LIMITED TAX) SAFE DRINKING 

WATER REVOLVING FUND MATCHING BONDS, SERIES 2023D; 

PROVIDING THE PURPOSE FOR WHICH SUCH BONDS ARE 

ISSUED, THE FORM, TERMS, AND CONDITIONS OF SUCH 

BONDS, THE SECURITY THEREFOR, AND OTHER DETAILS IN 

CONNECTION THEREWITH; PROVIDING FOR THE LEVY AND 

COLLECTION OF ANNUAL GENERAL (AD VALOREM) TAXES 

FOR THE PAYMENT OF SUCH BONDS; AND PROVIDING OTHER 

RELATED MATTERS. 

 

WHEREAS, the State of Nevada (the "State") is authorized by Nevada Revised Statutes 

("NRS") 445A.200 through 445A.295 (the "Act") to issue general obligation bonds for the purpose of 

supporting the purposes of the account to finance the construction of projects created in the State treasury, 

and known as the account for the revolving fund (the "Revolving Fund"); and 

WHEREAS, the administrator of the Division of Environmental Protection of the 

Department of Conservation and Natural Resources (respectively, the "Administrator", the "Division" and 

the "Department") has authorized the State Treasurer to issue bonds for the project, as defined in NRS 

445A.230 (the "Improvement Project") and to pay the costs of issuing the bonds (collectively, the "Project"), 

subject to the approval of the State Board of Finance (the "Board"); and  

WHEREAS, the Board has approved the issuance of the "State of Nevada, General 

Obligation (Limited Tax) Safe Drinking Water Revolving Fund Matching Bonds, Series 2023D" (the 

"Bonds") by the State Treasurer; and 

WHEREAS, pursuant to NRS 445A.290(1) the Bonds issued for the Project are exempt, 

pursuant to the second paragraph of section 3, article 9, of the constitution of the State, from the State's debt 

limit; and 

WHEREAS, the State hereby elects to apply the State Securities Law, cited as NRS 349.150 

through 349.364, as amended (the "Bond Act") to the issuance of the Bonds, except as it may be inconsistent 

with the Act; and 

WHEREAS, the State has provided for the sale of the Bonds, and has determined to accept a 

proposal (the "Bond Purchase Proposal") submitted by the purchaser (the "Purchaser") for the purchase of 
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the Bonds as set forth in the certificate of the State Treasurer or designee (the "Certificate of the Treasurer") 

and upon the terms and conditions provided in this Order and the Certificate of the Treasurer; and 

WHEREAS, the State Treasurer, at the direction of the Administrator and with the approval 

of the Board, on the behalf and in the name of the State, has determined and does declare: 

A. To secure and preserve the public health, safety, convenience, and welfare, it 

is necessary to issue the Bonds for the Project, pursuant to the Act, the Bond Act, and all supplemental 

laws; 

B. Each of the limitations and other conditions to the issuance of the Bonds in the 

Act, the Bond Act, and in any other relevant act of the State has been met; and pursuant to NRS 349.352, 

this determination that the limitations in the Bond Act have been met shall be conclusive in the absence of 

fraud or arbitrary or gross abuse or discretion; and 

C. The issuance of the Bonds pursuant to the Act, and the Bond Act is necessary, 

expedient and advisable for the protection and preservation of the property and natural resources of the 

State, and for the purpose of obtaining the benefits thereof, and constitutes an exercise of the authority 

conferred by the second paragraph of section 3, article 9, of the constitution of the State. 

NOW, THEREFORE, IT IS ORDERED BY THE TREASURER OF THE STATE OF 

NEVADA UPON AUTHORIZATION OF THE ADMINISTRATOR OF THE DIVISION OF 

ENVIRONMENTAL PROTECTION OF THE DEPARTMENT OF CONSERVATION AND 

NATURAL RESOURCES AND WITH THE APPROVAL OF THE STATE BOARD OF FINANCE 

THAT: 

Section 1.  Title.  This order shall be known as the "2023D Safe Drinking Water 

Revolving Fund Matching Bond Order" (the "Order"). 

Section 2.  Authority for Order.  This Order is adopted pursuant to the Act, the Bond 

Act, and all supplemental laws. 

Section 3. Authorization of Bond Purchase Proposal.  The Bond Purchase Proposal 

submitted by the Purchaser is hereby accepted, subject to the terms and conditions of this Order and the 

Certificate of the Treasurer. 
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Section 4. Life of Project.  The State Treasurer has determined and declares: 

A. The estimated life or estimated period of usefulness of the Improvement 

Project financed with loans from the Revolving Fund is not less than the average maturity of the Bonds; 

and 

B. The Bonds allocatable to the Project will mature at times not exceeding such 

estimated life or estimated periods of usefulness. 

Section 5.  Necessity of Project and Bonds.  It is necessary and in the best interests of 

the State that the Project be undertaken and that its cost be defrayed by the issuance of the Bonds. 

Section 6.  Authorization of Project.  The State Treasurer has determined to undertake 

the Project and defray its cost by the issuance of the Bonds. 

Section 7.  Estimated Cost of Project.  The cost of the Project is estimated to be at least 

the principal amount of the Bonds, excluding any such cost to be defrayed by any source other than the 

proceeds of the Bonds. 

Section 8.  Order to Constitute Contract.  In consideration of the purchase and the 

acceptance of the Bonds by the owners thereof from time to time, the provisions of this Order shall be 

deemed to be and shall constitute a contract between the State and the owners of the Bonds. 

Section 9.  Bonds Equally Secured.  The covenants and agreements of the State set forth 

in this Order shall be for the equal benefit, protection, and security of the owners of any and all of the 

outstanding Bonds, all of which, regardless of the time or times of their issue or maturity, shall be of equal 

rank without preference, priority, or distinction, except as otherwise expressly provided in or pursuant to this 

Order. 

Section 10.  General Obligations; Security.  All of the Bonds, as to principal, interest and 

any redemption premium (the "Bond Requirements") shall constitute general obligations of the State, which 

hereby pledges its full faith and credit for their payment. All Bond Requirements shall be payable from 

annual general (ad valorem) taxes ("Taxes"), as provided in this Order.  Pursuant to NRS 445A.290(4), the 

money in the Revolving Fund that is available for the payment of the interest and installments of principal 

on the Bonds is hereby pledged as the primary security for the Bonds.  This pledge is not exclusive and 

neither this pledge nor any other provision of this Order prevents or limits any other pledge of moneys in the 

Revolving Fund, including, without limitation, any such pledge that is superior to, on a parity with or 

subordinate to the pledge made hereby to the Bonds. 
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Section 11.  Exempted Debt.  The issuance of the Bonds constitutes an exercise of the 

authority conferred by the second paragraph of section 3, article 9, of the constitution of the State. 

Section  12. Limitations upon Security.  Pursuant to NRS 349.250, the payment of the 

Bonds is not secured by an encumbrance, mortgage or other pledge of property of the State, except the 

proceeds of Taxes and any other moneys pledged for the payment of the Bonds.  No property of the State, 

subject to such exception, shall be liable to be forfeited or taken in payment of the Bonds. 

Section  13. Limitations upon Recourse.  Pursuant to NRS 349.252, no recourse shall be 

had for the payment of the Bond Requirements or for any claim based thereon or otherwise upon this Order, 

against the Administrator or any other officer or agent of the State, past, present, or future, either directly or 

indirectly through the State, or otherwise, whether by virtue of any constitution, statute, or rule of law, or by 

the enforcement of any penalty, or otherwise, all such liability, if any, being by the acceptance of the Bonds 

and as a part of the consideration of their issuance specially waived and released. 

Section 14. No Repeal of Bond Act.  Pursuant to NRS 349.256, the faith of the State is 

hereby pledged that the Act, the Bond Act, and any other law supplemental or otherwise pertaining thereto, 

and any other act concerning the Bonds or the Taxes, or both, shall neither be repealed nor amended nor 

otherwise directly or indirectly modified in such a manner as to impair adversely any outstanding Bonds, 

until all the Bonds have been discharged in full or provision for their payment and redemption has been fully 

made. 

Section 15. Authorization of Bonds.  For the purpose of defraying the cost of the Project, 

the Bonds are hereby authorized to be issued in the aggregate principal amount set forth in the Certificate of 

the Treasurer, which shall not exceed $6,000,000. 

Section 16.  Bond Details.  The Bonds shall be dated as of the date of delivery of the 

Bonds, and except as otherwise provided in Section 21 hereof, shall be issued in fully registered form in 

denominations of $5,000 or any integral multiple thereof (provided that no Bond may be in a denomination 

which exceeds the principal coming due on any maturity date).  The Bonds shall bear interest, calculated on 

the basis of a 360-day year of twelve 30-day months, from their date until their respective fixed maturity 

dates at the respective rates designated below, payable on February 1 and August 1 in each year, 

commencing on August 1, 2024; provided that those Bonds which are reissued upon transfer, exchange or 

other replacement shall bear interest at the rates shown below from the most recent interest payment date to 

which interest has been paid, or, if no interest has been paid, from the date of the Bonds.  The Bonds shall 
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mature in each of the designated amounts of principal and on the designated dates as set forth in the 

Certificate of the Treasurer.   

 The principal of and premium, if any, on any Bond, shall be payable to the owner thereof as 

shown on the registration records kept by U.S. Bank Trust Company, National Association (the "Registrar"), 

upon maturity or prior redemption, if any, thereof and upon presentation and surrender at the corporate trust 

office of U.S. Bank Trust Company, National Association (the "Paying Agent"), or such other office as 

designated by the Paying Agent.  If any Bond shall not be paid upon such presentation and surrender at or 

after maturity, it shall continue to draw interest at the interest rate borne by said Bond until the principal 

thereof is paid in full. Except as otherwise provided in Section 21 hereof, payment of interest on any Bond 

shall be made to the owner thereof by electronic transfer, check or draft mailed by the Paying Agent, on each 

interest payment date (or, if such interest payment date is not a business day, on the next succeeding 

business day), to the owner thereof, at its address, as shown on the registration records kept by the Registrar 

as of the close of business on the 15th day of the calendar month next preceding each interest payment date 

(other than a special interest payment date hereafter fixed for payment of defaulted interest) (the "Regular 

Record Date"); but any such interest not so timely paid shall cease to be payable to the owner thereof as 

shown on the registration records of the Registrar as of the close of business on the Regular Record Date and 

shall be payable to the owner thereof, at its address, as shown an the registration records of the Registrar as 

of the close of business on a date fixed to determine the names and addresses of owners for the purpose of 

paying defaulted interest (the "Special Record Date"). Such Special Record Date shall be fixed by the 

Registrar whenever moneys become available for payment of the defaulted interest, and notice of the Special 

Record Date shall be given to the owners of the Bonds not less than ten days prior thereto by first-class mail 

postage prepaid to each such owner as shown on the Registrar's registration records as of a date selected by 

the Registrar, stating the date of the Special Record Date and the date fixed for the payment of such 

defaulted interest.  The Paying Agent may make payments of interest on any Bond by such alternative 

means as may be mutually agreed to between the owner of such Bond and the Paying Agent.  All such 

payments shall be made in lawful money of the United States of America without deduction for any service 

charges of the Paying Agent or Registrar. 
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Section 17. Prior Redemption.   

A. Optional Redemption. The Bonds, or portions thereof in Authorized 

Denominations, maturing on and after the date designated in the Certificate of the Treasurer, shall be subject 

to optional redemption prior to their respective maturities, on and after the date designated in the Certificate 

of the Treasurer, at the option of the State to be exercised by delivery of a written certificate of the Treasurer 

or designee to the Registrar, in whole or in part at any time, from any maturities selected by the State as 

selected by the Treasurer or designee and by lot within a maturity, at a price equal to the principal amount of 

each Bond, or portion thereof, to be so redeemed, plus accrued interest thereon to the redemption date and a 

premium, if any, computed in accordance with the schedule contained in the Certificate of the Treasurer. 

B. Extraordinary Mandatory Redemption.  In the event that (i) less than 30% 

of the net proceeds of the Bonds allocated to the Improvement Project have been used directly or indirectly 

to make or finance loans to ultimate borrowers within one year of the date of issue of the Bonds, or (ii) less 

than 95% of the net proceeds of the Bonds allocated to the Improvement Project have been used directly or 

indirectly to make or finance loans to ultimate borrowers within three years of the date of issue of the Bonds, 

the Registrar shall proceed to select for redemption (by lot in such manner as the Registrar may determine) 

from all outstanding Bonds, a principal amount of the Bonds equal to (a) the amount of net proceeds 

required to be used to make or finance loans under clause (i) or (ii) of the preceding sentence, respectively, 

less (b) the amount of net proceeds actually used for such purpose at the end of the one-year or three-year 

period, respectively.  The redemption date shall be a date not later than 90 days following the applicable 

one-year or three-year period.  Such redemption shall be at a price equal to the principal amount of each 

Bond, or portion thereof, so redeemed, plus accrued interest thereon to the redemption date, and shall be 

payable from proceeds of the Bonds on deposit in the Acquisition Account (as defined below).  Such 

redemption shall be in denominations of $5,000 or integral multiples thereof, provided that not less than the 

required amount of Bonds set forth above is redeemed.  Notice of such redemption shall be given as 

provided in Section 18 of this Order.  For purposes of this paragraph, "net proceeds" has the meaning given 

such term by Section 150 of the Internal Revenue Code of 1986, as amended to the date of delivery of the 

Bonds, but does not include (i) proceeds used to finance issuance costs or (ii) proceeds necessary to pay 

interest on the Bonds during such period. 

C. Mandatory Redemption.  The Bonds maturing on the dates set forth in 

Appendix I attached hereto, if any (the "Term Bonds"), are subject to mandatory sinking fund redemption at 
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a redemption price equal to 100% of the principal amount thereof and accrued interest to the redemption 

date.  As and for a sinking fund for the redemption of Term Bonds, there shall be deposited into the 

Consolidated Bond Fund on or before the August 1, of the years set forth in Appendix I attached hereto, if 

any, a sum which, together with other moneys available in the "State of Nevada, General Obligation 

(Limited Tax) Safe Drinking Water Revolving Fund Matching Bonds, Series 2023D Tax Account--

Principal" (created in Section 35 hereof), is sufficient to redeem on August 1, of the years and in the 

principal amounts as set forth in Appendix I. 

Not more than 60 days nor less than 20 days prior to the sinking fund payment dates 

for the Term Bonds, the Registrar shall proceed to select for redemption (by lot in such manner as the 

Registrar may determine) from all outstanding Term Bonds, a principal amount of the Term Bonds equal to 

the aggregate principal amount of Term Bonds redeemable with the required sinking fund payments, and 

shall call such Term Bonds or portions thereof for redemption from the sinking fund on the next principal 

payment date, and give notice of such call as provided in Section 18 of this Resolution. 

At the option of the Board to be exercised by delivery of a written certificate to the 

Registrar not less than 60 days next preceding any sinking fund redemption date, it may (i) deliver to the 

Registrar for cancellation Term Bonds, or portions thereof ($5,000 or any integral multiple thereof) in an 

aggregate principal amount desired by the Board or, (ii) specify a principal amount of Term Bonds, or 

portions thereof ($5,000 or any integral multiple thereof) which prior to said date have been redeemed 

(otherwise than through the operation of the sinking fund) and canceled by the Registrar and not theretofore 

applied as a credit against any sinking fund redemption obligation.  Each Term Bond or portion thereof so 

delivered or previously redeemed shall be credited by the Registrar at 100% of the principal amount thereof 

against the obligation of the Board on the sinking fund redemption dates and any excess shall be so credited 

against future sinking fund redemption obligations in such manner as the Board determines. In the event the 

Board shall avail itself of the provisions of clause (i) of the first sentence of this paragraph, the certificate 

required by the first sentence of this paragraph shall be accompanied by the respective Term Bonds or 

portions thereof to be canceled, or in the event the Bonds are registered in the name of Cede & Co., the 

certificate required by the first sentence of this paragraph shall be accompanied by such direction and 

evidence of ownership as is satisfactory to the Depository Trust Company. 

D. Partial Redemption. In the case of Bonds of a denomination larger than 

$5,000, a portion of such Bond ($5,000 or any integral multiple thereof) may be redeemed pursuant to 
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Subsection B of this Section, in which case the Registrar, except as provided in Section 21 hereof, shall, 

without charge to the owner of such Bond, authenticate and issue a replacement Bond or Bonds for the 

unredeemed portion thereof. In the case of a partial redemption of Bonds of a single maturity pursuant to 

Subsection B of this Section, the Registrar shall select the Bonds to be redeemed by lot (in such manner as 

the Registrar may determine) at such time as directed by the State. 

Section 18. Redemption Notice.  Unless waived by any owner of a Bond to be redeemed, 

notice of redemption shall be given by the Registrar (on direction of the State Treasurer given not less than 

60 days prior to the redemption date), by electronic mail as long as Cede & Co. or a nominee or a successor 

depository is the owner of the Bonds, and otherwise by first class postage prepaid mail, at least 20 days but 

not more than 60 days prior to the redemption date, to the owner of any Bond all or a part of which is called 

for redemption at the owner's address as it last appears on the registration records kept by the Registrar, and 

electronically (1) to the Disclosure Dissemination Agent or (2) if Digital Assurance Certification, L.L.C. no 

longer serves as the Disclosure Dissemination Agent and the State has not appointed a successor Disclosure 

Dissemination Agent, to the Municipal Securities Rulemaking Board ("MSRB") via its Electronic Municipal 

Market Access system.  The notice shall identify the Bonds or portions thereof to be redeemed, specify the 

redemption date and state that on such date the principal amount thereof, accrued interest and premium, if 

any, thereon will become due and payable at the principal office of the Paying Agent or such other office as 

may be designated by the Paying Agent, and that after such redemption date interest will cease to accrue. 

After such notice and presentation of the Bonds, the Bonds called for redemption will be 

paid.  Actual receipt of the notice by the Disclosure Dissemination Agent, MSRB or the owners of Bonds 

shall not be a condition precedent to redemption of such Bonds.  Failure to give such notice to the 

Disclosure Dissemination Agent, MSRB or the owner of any Bond designated for redemption or any defect 

therein, shall not affect the validity of the proceedings for redemption of any other Bond.  A certificate by 

the Registrar that notice of redemption has been given as provided in this Section shall be conclusive as 

against all parties; and no owner whose Bond is called for redemption or any other owner of any Bond may 

object thereto or may object to the cessation of interest on the redemption date on the ground that he failed 

to actually receive such notice of redemption. 

Notwithstanding the provisions of this Section, any notice of redemption may contain a 

statement that the redemption is conditional upon the receipt by the Paying Agent of funds on or before the 

date fixed for redemption sufficient to pay the redemption price of the Bonds so called for redemption, and 
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that is such funds are not available, such redemption shall be canceled by written notice to the owners of the 

Bonds called for redemption in the same manner as the original redemption notice was mailed. 

Section 19.  Negotiability.  Subject to the registration provisions herein provided, the 

Bonds shall be fully negotiable within the meaning of and for the purposes of the Uniform Commercial 

Code--Investment Securities, and each owner shall possess all rights enjoyed by holders of negotiable 

instruments under the Uniform Commercial Code--Investment Securities. 

Section 20. Registration. Transfer and Exchange of Bonds.  Except as otherwise 

provided in Section 21 hereof: 

A.  Records for the registration and transfer of the Bonds shall be kept by the 

Registrar.  Upon the surrender of any Bond at the Registrar, duly endorsed for transfer or accompanied by an 

assignment in form satisfactory to the Registrar duly executed by the owner or his attorney duly authorized 

in writing, the Registrar shall authenticate and deliver in the name of the transferee or transferees a new 

Bond or Bonds of a like aggregate principal amount and of the same maturity, bearing a number or numbers 

not previously assigned. Bonds may be exchanged at the Registrar for an equal aggregate principal amount 

of Bonds of the same maturity of other authorized denominations, as provided in Section 16 hereof. The 

Registrar shall authenticate and deliver a Bond or Bonds which the owner making the exchange is entitled to 

receive, bearing a number or numbers not previously assigned. The Registrar shall require the payment by 

the owner of any Bond requesting exchange or transfer of any tax or other governmental charge required to 

be paid with respect to such exchange or transfer and shall charge a sum sufficient to pay the cost of 

preparing and authenticating a new Bond. 

B. The person in whose name any Bond shall be registered on the registration 

records kept by the Registrar shall be deemed and regarded as the absolute owner thereof for the purpose of 

payment and for all other purposes (except to the extent otherwise provided in Section 16 hereof with 

respect to interest payments); and payment of or on account of either principal or interest on any Bond shall 

be made only to or upon the written order of the owner thereof or his legal representative. All such payments 

shall be valid and effectual to discharge the liability upon such Bond to the extent of the sum or sums so 

paid. 

C. If any Bond shall be lost, stolen, destroyed or mutilated, the Registrar shall, 

upon receipt of such evidence, information or indemnity relating thereto as it or the State may reasonably 

require, and upon payment of all expenses in connection therewith, authenticate and deliver a replacement 
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Bond or Bonds of a like aggregate principal amount and of the same maturity, bearing a number or numbers 

not previously assigned. If such lost, stolen, destroyed or mutilated Bond shall have matured, the Registrar 

may direct that such Bond be paid by the Paying Agent in lieu of replacement. 

D. Whenever any Bond shall be surrendered to the Paying Agent upon payment 

thereof, or to the Registrar for transfer, exchange or replacement as provided herein, such Bond shall be 

promptly canceled by the Paying Agent or Registrar and counterparts of a certificate of such cancellation 

shall be furnished by the Paying Agent or the Registrar to the State, upon request. 

Section 21. Custodial Deposit. 

A.  Notwithstanding the foregoing provisions of Sections 16 to 20 hereof, the 

Bonds shall initially be evidenced by one or more Bonds for each year in which the Bonds mature in 

denominations equal to the aggregate principal amount of the Bonds maturing in that year.  Such initially 

delivered Bonds shall be registered in the name of "Cede & Co." as nominee for The Depository Trust 

Company, the securities depository for the Bonds.  The Bonds may not thereafter be transferred or 

exchanged except: 

 (1) to any successor of The Depository Trust Company or its 

nominee, which successor must be both a "clearing corporation" as defined in NRS 

104.8102, and a qualified and registered "clearing agency" under Section 17A of the 

Securities Exchange Act of 1934, as amended; or 

 (2) upon the resignation of The Depository Trust Company or a 

successor or new depository under clause (1) or this clause (2) of this Subsection A or a 

determination by the State that The Depository Trust Company or such successor or new 

depository is no longer able to carry out its functions, and the designation by the State of 

another depository institution acceptable to the depository then holding the Bonds, which 

new depository institution must be both a "clearing corporation" as defined in NRS 

104.8102 and a qualified and registered "clearing agency" under Section 17A of the 

Securities Exchange Act of 1934, as amended, to carry out the functions of The Depository 

Trust Company or such successor or new depository; or 

(3) upon the resignation of The Depository Trust Company or a 

successor or new depository under clause (1) or clause (2) of this Subsection A or a 

determination by the State that The Depository Trust Company or such successor or new 
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depository is no longer able to carry out its functions, and the failure by the State, after 

reasonable investigation, to locate another qualified depository institution under clause (2) 

to carry out such depository functions. 

B. In the case of a transfer to a successor of The Depository Trust Company or its 

nominee as referred to in clause (1) of Subsection A hereof or designation of a new depository pursuant to 

clause (2) of Subsection A hereof, upon receipt of the outstanding Bonds by the Registrar, together with 

written instructions for transfer satisfactory to the Registrar, a new Bond for each maturity shall be issued to 

such successor or new depository, as the case may be, or its nominee, as is specified in such written transfer 

instructions. In the case of a resignation or determination under clause (3) of Subsection A hereof and the 

failure after reasonable investigation to locate another qualified depository institution for the Bonds as 

provided in clause (3) of Subsection A hereof, and upon receipt of the outstanding Bonds by the Registrar, 

together with written instructions for transfer satisfactory to the Registrar, new Bonds shall be issued in the 

denominations, as provided in and subject to the limitations of Section 16 hereof, registered in the names of 

such persons, and in such denominations as are requested in such written transfer instructions; however, the 

Registrar shall not be required to deliver such new Bonds within a period of less than 60 days from the date 

of receipt of such written transfer instructions. 

C. The State, the Registrar and the Paying Agent shall be entitled to treat the 

registered owner of any Bond as the absolute owner thereof for all purposes hereof and any applicable laws, 

notwithstanding any notice to the contrary received by any or all of them and the State, the Registrar and the 

Paying Agent shall have no responsibility for transmitting payments to the beneficial owners of the Bonds 

held by The Depository Trust Company or any successor or new depository named pursuant to Subsection A 

hereof. 

D. The State, the Registrar and the Paying Agent shall endeavor to cooperate with 

The Depository Trust Company or any successor or new depository named pursuant to clause (1) or (2) of 

Subsection A hereof in effectuating payment of the Bond Requirements of the Bonds by arranging for 

payment in such a manner that funds representing such payments are available to the depository on the date 

they are due. 
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Section 22. Execution and Authentication. 

A. Prior to the execution of any Bond and pursuant to NRS 349.284, and to the 

act known as the Uniform Facsimile Signatures of Public Officials Act, cited as Chapter 351 of NRS, the 

Governor of the State, the State Controller, the Secretary of State and the State Treasurer (the "Governor," 

the "Controller," the "Secretary" and the Treasurer," respectively) shall each file with the Secretary of State 

such officer's manual signature certified by such officer under oath. 

B. Pursuant to NRS 349.282, the Bonds shall be approved, signed and executed 

in the name of and on behalf of the State with the electronic, manual or facsimile signature of the Governor, 

shall be countersigned and executed with the electronic, manual or facsimile signature of the Controller, and 

shall be countersigned, subscribed and executed with the electronic, manual or facsimile signature of the 

Treasurer.  There shall be affixed on the Bonds the electronic, manual or facsimile impression of the great 

seal of the State, and each Bond shall each be attested, signed and executed with the electronic, manual or 

facsimile signature of the Secretary. 

C. No Bond shall be valid or obligatory for any purpose unless the certificate of 

authentication thereon, substantially in the form hereinafter provided, has been duly manually executed by 

the Registrar.  The Registrar's certificate of authentication shall be deemed to have been duly executed by it 

if manually signed by an authorized officer or employee of the Registrar, but it shall not be necessary that 

the same officer sign the certificate of authentication on all of the Bonds issued hereunder. By authenticating 

any of the Bonds initially delivered pursuant to this Order, the Registrar shall be deemed to have assented to 

all of the provisions of this Order. 

Section 23. Use of Predecessor's Signature.  The Bonds bearing the signatures of the 

officers in office at the time of their execution shall be the valid and binding obligations of the State, 

notwithstanding that before their delivery any or all of the persons who executed them shall have ceased to 

fill their respective offices. The Governor, the Controller, the Treasurer and the Secretary, at the time of the 

execution of a signature certificate relating to the Bonds, may each adopt as and for such officer's own 

facsimile signature the facsimile signature of such officer's predecessor in office if such facsimile signature 

appears upon any of the Bonds. 

Section 24.  Incontestable Recital.  Pursuant to NRS 349.274, the Bonds shall contain a 

recital that they are issued pursuant to the Bond Act, and such recital shall be conclusive evidence of the 

validity of the Bonds and the regularity of their issuance. 
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Section 25. State Tax Exemption.  The Bonds, their transfer and the income therefrom 

shall forever be and remain free and exempt from taxation by the State or any subdivision thereof, except for 

the tax on estates imposed pursuant to the provisions of Chapter 375A of NRS and the tax on generation-

skipping transfers imposed pursuant to Chapter 375B of NRS. 

Section 26. Bond Execution.  The Governor, Controller, Treasurer and Secretary are 

authorized and directed to prepare and to execute the Bonds as provided above. 

Section 27. Initial Registration.  The Registrar shall maintain the registration records of 

the State for the Bonds, showing the name and address of the owner of each Bond authenticated and 

delivered, the date of authentication, the maturity of the Bond, and its interest rate, principal amount, and 

bond number. 

Section 28. Bond Delivery.  After such registration and after their execution and 

authentication as provided herein, the Treasurer shall cause the Bonds to be delivered to the Purchaser, upon 

payment being made in accordance with the terms of their sale. 

Section 29. Bond Form.  Subject to the provisions of this Order, the Bonds shall be in 

substantially the following form, with such omissions, insertions, endorsements and variations as may be 

required by the circumstances, be required or permitted by this Order, or be consistent with this Order and 

necessary or appropriate to conform to the rules and requirements of any governmental authority or any 

usage or requirement of law with respect thereto: 
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(Form of Bond) 

 

 TRANSFER OF THIS BOND OTHER THAN BY REGISTRATION IS NOT EFFECTIVE 

 

STATE OF NEVADA 

GENERAL OBLIGATION (LIMITED TAX) 

SAFE DRINKING WATER REVOLVING FUND 

MATCHING BOND 

SERIES 2023D 

 

No. _____  $_____________ 

 

Interest Rate  Maturity Date   Dated As Of CUSIP 

 

________%  August 1, ____  _________, 2023 

Per annum 

REGISTERED OWNER:  CEDE & CO. 

 

PRINCIPAL AMOUNT:  DOLLARS 

 

The State of Nevada (the "State") for value received, hereby acknowledges itself to be 

indebted and promises to pay to the registered owner specified above, or registered assigns, the principal 

amount specified above, on the maturity date specified above, and to pay interest thereon on February 1 and 

August 1 of each year, commencing on August 1, 2024 at the interest rate per annum specified above 

calculated on the basis of a 360 day year of twelve 30-day months, until the principal sum is paid or payment 

has been provided therefor. This Bond will bear interest from the most recent interest payment date to which 

interest has been paid, or, if no interest has been paid, from the date of this Bond. The principal of and 

redemption premium, if any, on this Bond are payable upon presentation and surrender hereof at the 

corporate trust office of the State's paying agent for the Bonds, presently U.S. Bank Trust Company, 

National Association (the "Paying Agent"), or such other office as designated by the Paying Agent.  Interest 

on this Bond will be paid on each interest payment date (or, if such interest payment date is not a business 

day, on the next succeeding business day), by electronic transfer, check or draft mailed by first class mail to 

the person in whose name this Bond is registered (the "registered owner") in the registration records of the 

State maintained by the State's registrar for the Bonds, presently U.S. Bank Trust Company, National 

Association (the "Registrar"), and at the address appearing thereon, as of the close of business on the 15th 

day of the calendar month next preceding such interest payment date (the "Regular Record Date"). Any such 

interest not so timely paid shall cease to be payable to the person who is the registered owner as of the close 

of business on the Regular Record Date and shall be payable to the person who is the registered owner as of 

the close of business on a Special Record Date for the payment of any defaulted interest. Such Special 

Record Date shall be fixed by the Registrar whenever moneys become available for payment of the 

defaulted interest, and notice of the Special Record Date shall be given to the registered owner not less than 

ten (10) days prior thereto.  Alternative means of payment of interest may be used if mutually agreed to by 

the registered owner and the Paying Agent, as provided in the order of the State Treasurer authorizing the 

issuance of the bonds of the series of which this Bond is one (the "Bond" or the "Bonds") and designated in 

Section 1 thereof as the "2023D Safe Drinking Water Revolving Fund Matching Bond Order" (the "Order"), 
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duly executed by the State Treasurer upon authorization of the Administrator of the Division of 

Environmental Protection of the State Department of Conservation and Natural Resources and approved by 

the State Board of Finance prior to the issuance of the Bonds. All such payments shall be made in lawful 

money of the United States of America without deduction for any service charges of the Paying Agent or 

Registrar. 

 

The State, the Registrar and Paying Agent may deem and treat the person in whose name this 

Bond is registered as the absolute owner hereof for the purpose of payment and for all other purposes, except 

to the extent otherwise provided hereinabove and in the Order with respect to Regular and Special Record 

Dates for the payment of interest. 

 

The Bonds shall not be transferable or exchangeable except as set forth in the Order. 

 

The Bonds are issued by the State, upon its behalf and upon its credit, for the purpose of 

supporting the purposes of the account to finance the construction of projects, known as the account for the 

revolving fund created in the State treasury pursuant to NRS 445A.255(1) (the "Revolving Fund") under the 

authority of and in full compliance with the constitution and laws of the State, and pursuant to the Order.  A 

copy of the Order is on file in the office of the Secretary of the Board of Finance, in Carson City, Nevada, 

for public inspection. 

 

Unless this certificate is presented by an authorized representative of The Depository Trust 

Company, a New York corporation ("DTC"), to the State or its agent for registration of transfer, exchange, 

or payment, and any certificate issued is registered in the name of Cede & Co., or in such other name as is 

requested by an authorized representative of DTC (and any payment is made to Cede & Co., or to such other 

entity as is requested by an authorized representative of DTC), ANY TRANSFER, PLEDGE, OR OTHER 

USE HEREOF FOR VALUE OR OTHERWISE BY OR TO ANY PERSON IS WRONGFUL inasmuch as 

the registered owner hereof, Cede & Co., has an interest herein. 

 

The Bonds are subject to redemption as set forth in the Order and Certificate of the Treasurer. 

 

This Bond must be registered in the name of the owner as to both principal and interest on the 

registration records kept by the Registrar in conformity with the provisions stated herein and endorsed 

hereon and subject to the terms and conditions set forth in the Order. No transfer of this Bond shall be valid 

unless made on the registration records maintained by the principal office of the Registrar by the registered 

owner or his attorney duly authorized in writing. 

 

It is hereby certified, recited and warranted that all the requirements of law have been fully 

complied with by the proper officers of the State in the issuance of this Bond; that the total indebtedness of 

the State, including that of this Bond, does not exceed any limit of indebtedness prescribed by the 

constitution or laws of the State; that provision has been made for the levy and collection of annual general 

(ad valorem) taxes sufficient to pay the principal of, redemption premiums, if any, and interest on this Bond 

when the same become due (except to the extent other funds are available therefor), subject to the limitations 

imposed by the constitution and statutes of the State; and that the full faith and credit of the State are hereby 

irrevocably pledged to the punctual payment of the principal of, redemption premiums, if any, and interest 

on this Bond according to its terms. 
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Reference is made to the Order and all modifications and amendments thereof, if any, to the 

act authorizing the issuance of the Bonds, i.e., Nevada Revised Statutes ("NRS") 445A.200 through 

445A.295 (the "Act"), and all laws amendatory thereof, to NRS 349.150 to 349.364, designated in NRS 

349.150 thereof as the State Securities Law (the "Bond Act"), and to all laws supplemental thereto, for an 

additional description of the nature and extent of the security for the Bonds, the accounts, funds or revenues 

pledged, the terms and conditions upon which the Bonds are issued, and a statement of rights, duties, 

immunities and obligations of the State, and the rights and remedies of the owners of the Bonds. 

 

The Bonds are issued pursuant to the Act, the Bond Act, and all laws supplemental thereto; 

pursuant to NRS 349.274, this recital is conclusive evidence of the validity of the Bonds and the regularity 

of their issuance; and pursuant to NRS 349.354, the Bonds, their transfer and the income therefrom shall 

forever be and remain free and exempt from taxation by the State or any subdivision thereof, except for the 

tax on estates imposed pursuant to Chapter 375A of NRS and the tax on generation skipping transfers 

imposed pursuant to Chapter 375B of NRS. 

 

In accordance with NRS 349.252, no recourse shall be had for the payment of the principal 

of, redemption premiums, if any, and interest on this Bond or for any claim based thereon or otherwise in 

respect to the Order, against the Administrator or any other officer or agent of the State, past, present or 

future, either directly or indirectly through the State, or otherwise, whether by virtue of any constitution, 

statute or rule of law, or by the enforcement of any penalty or otherwise, all such liability, if any, being by 

the acceptance of this Bond and as a part of the consideration of its issuance specially waived and released. 

 

This Bond shall not be valid or obligatory for any purpose until the Registrar shall have 

manually signed the certificate of authentication hereon. 
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IN WITNESS WHEREOF, the State, acting by and through the Board, has caused this Bond 

to be signed and executed in the name of and on behalf of the State with the electronic, manual or facsimile 

signature of the Governor of the State, to be countersigned with the electronic, manual or facsimile signature 

of the Controller of the State, and to be attested, signed and executed with the electronic, manual or 

facsimile signature of the Secretary of State; has caused the electronic, manual or facsimile impression of the 

great seal of the State to be affixed hereon; and has caused this Bond to be countersigned, subscribed and 

executed with the electronic, manual or facsimile signature of the State Treasurer; all as of the dated date 

above. 

     THE STATE OF NEVADA 

 

     (Electronic, Manual or Facsimile Signature)   

      Governor of the State of Nevada 

 

[ELECTRONIC, MANUAL OR FACSIMILE SEAL]  

 

Attest: 

 

 

(Electronic, Manual or Facsimile Signature)  

Secretary of State 

  Countersigned: 

  (Electronic, Manual or Facsimile Signature)  

  State Controller 

  Countersigned: 

  (Electronic, Manual or Facsimile Signature)  

                                            State Treasurer 

 

 (End of Form of Bond) 
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 (Form of Registrar's Certificate of Authentication for Bonds) 

 

 

Date of authentication 

and registration:  _________________ 

 

 

This is one of the Bonds described in the within mentioned Order, and this Bond has been 

duly registered on the registration records kept by the undersigned as Registrar for such Bonds. 

 

U.S. BANK TRUST COMPANY,  

NATIONAL ASSOCIATION 

as Registrar 

 

 

By   

   Authorized Signatory 

 

 

 (End of Form of Registrar's Certificate of Authentication for Bonds) 
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(Form of Assignment for Bonds) 

 

 For value received, the undersigned hereby sells, assigns and transfers unto 

_________________________ the within Bond and hereby irrevocably constitutes and appoints 

________________________ attorney, to transfer the same on the records kept for registration of the within 

Bond, with full power of substitution in the premises. 

 

      

 

Dated: _____________________ 

 

 

Signature Guaranteed: 

 

    

 

 

Address of Transferee: 

 

    

 

    

 

    

 

 

Social Security or other tax 

identification number of transferee: 

 

    

 

 

NOTE:  The signature to this Assignment must correspond with the name as written on the face of the within 

Bond in every particular, without alteration or enlargement or any change whatsoever.  

 

(End of Form of Assignment for Bonds) 
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Section 30. Consolidated Bond Fund.  Pursuant to NRS 349.236, payment of the Bond 

Requirements of the Bonds shall be made from the Consolidated Bond Interest and Redemption Fund (the 

"Consolidated Bond Fund") of the State, under the provisions of NRS 349.080 through 349.140, except to 

the extent any provision is otherwise made for such payment by the Act or this Order.   

Section 31. Revenues of the Project.  Any money, except the proceeds of Taxes, received 

by the Treasurer from or in respect to the Project shall be deposited in the Revolving Fund and applied in the 

manner and priority provided in the Act. The Treasurer shall take whatever action may be necessary and 

appropriate to assure the prompt collection and deposit of the revenues of the Project. 

Section 32. General Tax Levies.  There shall be levied in each calendar year annually 

until all of the Bond Requirements of the Bonds shall have been fully paid, satisfied and discharged, a Tax 

on all property, both real and personal, subject to taxation within the boundaries of the State, fully sufficient 

together with the revenue which will result from the application of the rate to the net proceeds of minerals to 

pay and retire the Bonds, without regard to any statutory tax limitations now or thereafter existing, but 

subject to the limitations imposed by NRS 361.453, and by section 2 of article 10 of the constitution of the 

State, and after there are made due allowances for probable delinquencies, except to the extent revenues, 

including, without limitation, revenues of the Project and revenues in the Revolving Fund, as are otherwise 

available. 

Section 33.  Budget Provisions.  In the preparation of the annual budget for the State, the 

State Legislature shall first make proper provisions through the levy of sufficient Taxes for the payment of 

the interest on and the retirement of the principal of the bonded indebtedness of the State, including, without 

limitation, the Bonds, subject to the limitations imposed by section 2 of article 10 of the constitution of the 

State and by NRS 361.453, and the amount of money necessary for this purpose shall be a first charge 

against all the revenues received by the State. 

Section 34.  Priorities for Bonds.  As provided in NRS 361.463, in any year the total 

Taxes levied against the property in the State by all overlapping units within the boundaries of the State may 

exceed the limitation imposed by NRS 361.453 and it shall become necessary for that reason to reduce the 

levies made by any of those units, the reduction so made shall be in Taxes levied by such units (including, 
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without limitation, the State) for purposes other than the payment of their bonded indebtedness, including 

interest thereon. The Taxes levied for the payment of bonded indebtedness and the interest thereon enjoy a 

priority over Taxes levied by each such unit (including, without limitation, the State) for all other purposes 

where reduction is necessary in order to comply with the limitation imposed by NRS 361.453. 

Section 35.  Correlation of Levies.  Such Taxes shall be levied and collected in the same 

manner and at the same time as other Taxes are levied and collected.  The proceeds of Taxes levied to pay 

interest on the Bonds shall be kept by the Treasurer in a special account designated as the "State of Nevada, 

General Obligation (Limited Tax) Safe Drinking Water Revolving Fund Matching Bonds, Series 2023D Tax 

Account--Interest," and the proceeds of Taxes levied to pay the principal of the Bonds shall be kept in a 

special account designated as the "State of Nevada, General Obligation (Limited Tax) Safe Drinking Water 

Revolving Fund Matching Bonds, Series 2023D Tax Account--Principal" (collectively, the "Bond Fund").   

Such accounts shall be used for no other purpose than the payment of interest on and principal of the Bonds, 

respectively, as the same become due. 

Section 36.  Use of General Fund.  Any sums coming due on the Bonds at any time when 

there are on hand from such Taxes (and any other available moneys) insufficient funds to pay the same shall 

be promptly paid when due from general funds on hand belonging to the State, reimbursement to be made 

for such general funds in the amounts so advanced when the Taxes have been collected, pursuant to NRS 

349.242.  

Section 37.  Use of Other Funds.  Nothing in this Order prevents the State from applying 

any funds (other than Taxes) that may be available for that purpose to the payment of the Bond 

Requirements of the Bonds, including without limitation moneys available in the Revolving Fund, and upon 

such payment, the levy or levies herein provided may thereupon to that extent be diminished, pursuant to 

NRS 349.244. 

Section 38.  Legislative Duties.  In accordance with NRS 349.238 through 349.244, it 

shall be the duty of the State Legislature, at the time and in the manner provided by law for levying other 

taxes of the State, if such action shall be necessary to effectuate the provisions of this Order, to ratify and 

carry out the provisions of this Order with reference to the annual levy and collection of such Taxes; and the 
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State Legislature shall require the officers of the State to levy, extend and collect such Taxes in the manner 

provided by law for the purpose of creating funds for the payment of the Bond Requirements of the Bonds. 

Section 39.  Appropriation of Taxes.  In accordance with NRS 349.248, there is specially 

appropriated the proceeds of such Taxes to the payment of the Bond Requirements of the Bonds; and such 

appropriations shall neither be repealed nor such Taxes postponed or diminished (except as otherwise 

expressly provided) until the Bond Requirements of the Bonds have been wholly paid. 

Section 40. Use of Bond Proceeds.  Pursuant to NRS 349.294, amounts received from 

the sale of the Bonds, including any premium on the Bonds, shall be deposited: 

 A.  First, an amount sufficient to pay the costs of issuance of the Bonds shall be 

deposited in an account designated as the "State of Nevada, General Obligation (Limited Tax) Safe 

Drinking Water Revolving Fund Matching Bonds, Series 2023D Costs of Issuance Account" (the "Costs of 

Issuance Account") to be applied to payment of the costs of issuance of the Bonds. Any amounts remaining 

in the Costs of Issuance Account after payment of the costs of issuance of the Bonds shall be deposited in 

the Acquisition Account (defined below). 

B. Second, the balance of the proceeds of the Bonds shall be deposited in an 

account of the Revolving Fund designated as the "State of Nevada, General Obligation (Limited Tax) Safe 

Drinking Water Revolving Fund Matching Bonds, Series 2023D Acquisition Account" (the "Acquisition 

Account") to be applied to payment of the costs of the Improvement Project. 

Section 41. Use of Investment Proceeds.  Pursuant to NRS 445A.125, any interest or 

other gain from the investment of any proceeds of the Bonds credited to the Costs of Issuance Account shall 

be deposited promptly upon its receipt to the Costs of Issuance Account and applied as provided in the Act 

and to the Acquisition Account shall be deposited promptly upon its receipt to the Acquisition Account and 

applied as provided in the Act. 

Section 42.  Use of Acquisition Account.  The moneys in the Acquisition Account, except 

as otherwise expressly provided, shall be used and paid out solely for the purpose of paying the cost of the 

Improvement Project. 

Section 43.  Prevention of Bond Default.  Except as otherwise expressly provided by this 

Order, the Treasurer shall use any Bond proceeds credited to the Acquisition Account, without further order 

or warrant, to pay the Bond Requirements of the Bonds, as the same become due, whenever and to the extent 
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moneys otherwise available therefor are insufficient for that purpose. The Treasurer shall promptly notify 

the Administrator of any such use. Any moneys so used shall be restored to the Acquisition Account from 

the first revenues thereafter received and available for such restoration. 

Section 44.  Lien of the Bonds.  The Bonds authorized herein constitute an irrevocable 

lien (but not necessarily an exclusive lien) upon the moneys available in the Revolving Fund for the payment 

of the interest and installments of principal on state securities issued on a parity with the lien of the 

outstanding State of Nevada, General Obligation (Limited Tax) Safe Drinking Water Revolving Fund 

Matching and Refunding Bonds, Series 2015H (the "2015 Bonds"), State of Nevada, General Obligation 

(Limited Tax) Safe Drinking Water Revolving Fund Matching Bonds, Series 2017E (the "2017 Bonds"), 

State of Nevada, General Obligation (Limited Tax) Safe Drinking Water Revolving Fund Matching Bonds, 

Series 2019C (the "2019 Bonds"), State of Nevada General Obligation (Limited Tax) Safe Drinking Water 

Revolving Fund Matching and Refunding Bonds Series 2021E (the "2021 Bonds"), State of Nevada General 

Obligation (Limited Tax) Safe Drinking Water Revolving Fund Matching Bonds Series 2022G (the “2022 

Bonds”) and any outstanding State securities hereafter issued in accordance with the Act which have a lien 

on the money in the Revolving Fund that is on a parity with the lien of the Bonds (collectively, the 

"Matching Bonds"), subject to any superior liens of any superior securities hereafter issued. 

Section 45. Equality of Bonds.  Except as provided in Section 10, the Bonds, the 

Matching Bonds and any parity securities hereafter authorized to be issued and from time to time 

outstanding are equally and ratably secured by a lien on the moneys available in the Revolving Fund and 

shall not be entitled to any priority one over the other in the application of the moneys available in the 

Revolving Fund, regardless of the time or times of the issuance of the Bonds, the Matching Bonds and any 

other such securities, it being the intention of the State that there shall be no priority among the Bonds, the 

Matching Bonds and any securities hereafter issued on a parity with the Bonds, regardless of the fact that 

they may be actually issued and delivered at different times.   

Section 46.  Sale of Municipal Securities.  The Treasurer shall not sell any securities 

issued by any local government evidencing its loan from the Revolving Fund made, in whole or in part with 

the proceeds of the Bonds, unless and until the Bond Requirements of all the Bonds shall have been paid. 
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Section 47.  Defeasance.  When all Bond Requirements of any Bond have been duly paid, 

the pledge and lien and all obligations hereunder as to that Bond shall thereby be discharged and the Bond 

shall no longer be deemed to be outstanding within the meaning of this Order.  There shall be deemed to be 

such due payment when there has been placed in irrevocable escrow an amount sufficient (including the 

known minimum yield available for such purpose from Federal Securities, as defined in NRS 349.174, in 

which such amount wholly or in part may be initially invested) to meet all Bond Requirements of the Bond, 

as the same become due to the final maturity of the Bond or upon any prior redemption date as of which the 

State shall have exercised or shall have obligated itself to exercise its prior redemption option by a call of the 

Bond for payment then.  The Federal Securities shall become due before the respective times on which the 

proceeds thereof shall be needed, in accordance with a schedule established and agreed upon between the 

State and the trust bank at the time of the creation of the escrow or trust, or the Federal Securities shall be 

subject to redemption at the option of the holders thereof to assure availability as needed to meet the 

schedule.  For the purpose of this Section "Federal Securities" shall include only Federal Securities which 

are not callable for redemption prior to their maturities except at the option of the owner thereof.  When such 

defeasance is accomplished the Paying Agent shall mail written notice of the defeasance to the registered 

owners of the Bonds at the addresses last shown on the registration records for the Bonds maintained by the 

Registrar. 

Section 48.  Tax Covenant.  The State covenants for the benefit of the holders of the 

Bonds (the "Bondholders") that it will not take any action or omit to take any action with respect to the 

Bonds, the proceeds thereof, any other funds of the State, or any facilities financed with the proceeds of the 

Bonds if such action or omission would (i) cause interest on the Bonds to lose its exclusion from gross 

income for federal income tax purposes under Section 103 of the Internal Revenue Code of 1986, as 

amended (the "Tax Code") or (ii) cause interest on the Bonds to lose its exclusion from alternative minimum 

taxable income as defined in Section 55(b) of the Tax Code.  The foregoing covenants shall remain in full 

force and effect notwithstanding the defeasance of the Bonds until the date on which all obligations of the 

State in fulfilling the above covenants have been met.  The State makes no covenant with respect to taxation 

of interest on the Bonds as a result of the inclusion of that interest in the “adjusted financial statement 

income” of “applicable corporations” (as defined in Sections 56A and 59(k), respectively, of the Tax Code). 
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Section 49.  Purchaser Not Responsible.  The validity of the Bonds shall not be 

dependent on or be affected by the validity or regularity or any proceedings relating to the Project. The 

Purchaser, and any owner of the Bonds, shall in no manner be responsible for the application or disposal by 

the State or by any of its officers, agents and employees of the moneys derived from the sale of the Bonds or 

of any other moneys described in this Order. 

Section 50.  Replacement of Registrar or Paying Agent.  If the Registrar or Paying 

Agent initially appointed hereunder shall resign, or if the State upon direction of the Treasurer shall 

determine that it is in the best interests of the State to replace said Registrar or Paying Agent, the State may, 

upon notice mailed electronically or otherwise to each owner of any Bond at the address last shown on the 

registration records, appoint a successor Registrar or Paying Agent, or both. No resignation or dismissal of 

the Registrar or Paying Agent may take effect until a successor is appointed.  It shall not be required that the 

same institution serve as both Registrar and Paying Agent hereunder, but the State shall have the right to 

have the same institution serve as both Registrar and Paying Agent hereunder. 

Any corporation or association into which the Registrar or Paying Agent may be converted or 

merged, or with which they may be consolidated, or to which they may sell or transfer their corporate trust 

business and assets as a whole or substantially as a whole, or any corporation or association resulting from 

any such conversion, sale, merger, consolidation or transfer, to which they are a party, shall be and become 

the successor Registrar or Paying Agent under this Order, without the execution or filing of any instrument 

or any further act, deed, or conveyance on the part of any of the parties hereto, anything in this Order to the 

contrary notwithstanding.   

Section 51.  Amendments.  This Order may be amended or supplemented by instruments 

adopted by the State Treasurer, without receipt by the State of any additional consideration, but with the 

written consent of the insurer of the Bonds, if any, or a majority of the Bondholders at the time of the 

adoption of the amendatory or supplemental instrument, excluding holders of Bonds which may then be held 

or owned for the account of the State.  No such instrument shall permit: 

A. a change in the maturity or in the terms of redemption of the principal or any 

installment thereof of any Outstanding Bond or any installment of interest thereon; 

B. a reduction in the principal amount of any Bond or the rate of interest thereon; 
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C.   the establishment of priorities as between the Bond issued and Outstanding 

under the provisions of this Order; or 

D.   the modification of, or other action which materially and prejudicially affects 

the rights or privileges of the Bondholder. 

Whenever the State Treasurer proposes to amend or modify this Order under the provisions 

hereof, the State Treasurer shall cause the Registrar to send electronic notice of the proposed amendment to 

the Bondholders and the insurer of the Bonds, if any.  The notice shall briefly set forth the nature of the 

proposed amendment and shall state that a copy of the proposed amendatory instrument is on file in the 

office of the State Treasurer for public inspection. 

Whenever the insurer of the Bonds, if any, has consented in writing to the proposed 

amendment, or at any time within one year from the date of such notice there shall be filed in the office of 

the State Treasurer an instrument or instruments executed by a majority of the Bondholders which 

instrument or instruments shall refer to the proposed amendatory instrument described in the notice and shall 

specifically consent to and approve the adoption of the instrument; thereupon, but not otherwise, the State 

Treasurer may adopt the amendatory instrument and the instrument shall become effective.  Any consent 

given by the insurer of the Bonds, if any, or the Bondholders pursuant to the provisions hereof shall be 

irrevocable. 

Any Bond authenticated and delivered after the effective date of any action taken as provided 

in this Section may bear a notation by endorsement or otherwise in form approved by the State Treasurer as 

to the action; and if any Bond so authenticated and delivered shall bear such notation, then upon demand of 

the Bondholders at such effective date and upon presentation of a Bond, suitable notation shall be made on 

the Bond as to any such action.  If the State Treasurer so determines, a new Bond so modified as in the 

opinion of the State Treasurer to conform to such action shall be prepared, registered and delivered; and 

upon demand of the owner of any Bond then Outstanding, shall be exchanged without cost to the owner of 

the Bond then Outstanding upon surrender of such Bond. 

Section 52. Continuing Disclosure Undertaking.  The State covenants for the benefit of 

the holders and beneficial owners of the Bonds to comply with the provisions of the final Disclosure 

Dissemination Agreement in substantially the form now on file with the Secretary of the State Board of 
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Finance, hereby authorized to be executed by the State Treasurer or designee and delivered in connection 

with the delivery of the Bonds. 

Section 53.  Events of Default.  Each of the following events is hereby declared an "event 

of default": 

A. Nonpayment of Principal and Premium.  Payment of the principal of any of 

the Bonds, or any prior redemption premium due in connection therewith, or both, is not made when the 

same becomes due and payable, at maturity or otherwise; 

B. Nonpayment of Interest.  Payment of any installment of interest on the Bonds 

is not made when the same becomes due and payable; 

C. Incapable to Perform.  The State for any reason is rendered incapable of 

fulfilling its obligations hereunder; 

D. Appointment of Receiver.  An order or decree is entered by a court of 

competent jurisdiction with the consent or acquiescence of the State appointing a receiver or receivers for 

moneys in the Revolving Fund securing the payment of the Bonds, or if an order or decree having been 

entered without the consent or acquiescence of the State is not vacated or discharged or stayed on appeal 

within 60 days after entry; and 

E. Default of Any Provision.  The State makes any default in the due and 

punctual performance of any other of the representations, covenants (other than the covenant set forth in 

Section 52), conditions, agreements and other provisions contained in the Bonds or in this Order on its part 

to be performed, and if the default continues for 60 days after written notice specifying the default and 

requiring the same to be remedied is given to the State by the owners of 10% in principal of the Bonds then 

Outstanding. 

 Section 54. Remedies for Default.  Upon the happening and continuance of any of the 

events of default, as provided in Section 53 hereof, then and in every case the owner or owners or not less 

than 10% in principal amount of the Bonds then Outstanding, including, without limitation, a trustee or 

trustees therefor, may proceed against the State and its agents, officers and employees to protect and to 

enforce the rights of any owner of Bonds under this Order by mandamus or by other suit, action or special 

proceedings in equity or at law, in any court of competent jurisdiction, either for the appointment of a 
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receiver or for the specific performance of any covenant or agreement contained herein or in an award of 

execution of any power herein granted for the enforcement of any proper, legal or equitable remedy as the 

owner or owners may deem most effectual to protect and to enforce the rights aforesaid, or thereby to enjoin 

any act or thing which may be unlawful or in violation of any right of any owner of any Bond, or to require 

the State to act as it if were the trustee of an express trust, or any combination of such remedies.  All 

proceedings at law or in equity shall be instituted, had and maintained for the equal benefit of all owners of 

the Bonds and any parity securities then Outstanding. 

Section 55. Delegated Powers.  The officers of the State are authorized and directed to 

take all action necessary or appropriate to effectuate the provisions of this Order, including, without 

limitation: 

A. The printing of the Bonds, including, without limitation, a statement of 

insurance, if applicable; 

B. The execution of such certificates and agreements electronically or otherwise, 

as may be reasonably required by the Purchaser relating, among other things, to continuing disclosure, the 

execution of the Bonds, the tenure and identity of the officials of the Board and of the State, the delivery of 

the Bonds, the assessed valuation of the taxable property in and the indebtedness of the State, the receipt of 

the Bond purchase price, the exemption of interest on the Bonds from federal income taxation, and, if it is in 

accordance with fact, the absence of litigation, pending or threatened, affecting the validity of the Bonds; 

C. The execution and completion of the appropriate agreements with the 

Registrar and Paying Agent as to their services hereunder; and 

D. The sale and issuance of the Bonds pursuant to the provisions of this Order. 

Section 56.  Ratification.  All action heretofore taken (not inconsistent with the provisions 

of this Order) by the officers of the State, and otherwise taken by the State in connection with: 

A. The Project, and 

B. The sale and issuance of the Bonds, is ratified, approved and confirmed, 

including without limitation the preparation and distribution of a Preliminary Official Statement and Final 

Official Statement relating to the Bonds. 

Section 57. Additional Securities. The State reserves the privilege of issuing additional 

general obligation securities authorized by law at any time or from time to time for any lawful purpose. 
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Section 58. Order Irrepealable.  After any of the Bonds are issued, this Order shall 

constitute an irrevocable contract between the State and the owner or owners of the Bonds; and this Order, if 

any Bonds are in fact issued, shall be and shall remain irrepealable until the Bonds, as to all Bond 

Requirements, shall be fully paid, canceled and discharged. 

Section 59. Repealer.  All bylaws, orders, resolutions, other instruments, or parts thereof, 

inconsistent with this Order are repealed to the extent of such inconsistency. 

Section 60.  Severability.  If any section, subsection, paragraph, clause, or other provision 

of this Order shall for any reason be held to be invalid or unenforceable, the invalidity or unenforceability of 

such section, subsection, paragraph, clause or other provision shall not affect any of the remaining 

provisions of this Order. 

Section 61. Effective Date.  This Order shall be in full force and effect upon execution. 

ORDERED on October 25, 2023. 

 

 

 

 

_______________________________________ 

Zachary B. Conine, State Treasurer 
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August 15, 2023 
 
 
Zach Conine 
Nevada State Treasurer 
101 North Carson Street Suite 4 
Carson City, Nevada 89701 
 
Re:  Proposed Bond for the Drinking Water State Revolving Fund Program 
 
Dear Treasurer Conine:  
 
The Nevada Department of Conservation and Natural Resources, through its Division of Environmental 
Protection (NDEP), manages Nevada’s Drinking Water State Revolving Fund (DWSRF) in accordance with 
NRS 445A.200 through 445A.295.  Similar to all other states, Nevada deposits a combination of annual federal 
capitalization grants and periodic matching funds to the DWSRF to provide financial assistance to drinking 
water systems and to support other drinking water programs.   
 
In accordance with NRS 445A.290, NDEP’s Administrator may request that the State Treasurer issue bonds to 
match federal DWSRF capitalization. In conjunction with other bond issues, the State Treasurer issues DWSRF 
match bonds as general obligations of the State of Nevada with the DWSRF series repaid by DWSRF loan 
interest payments and earnings.  
 
NDEP is requesting $6,000,000 in bond proceeds to cover our federal grant match requirements. The final 
amount and structure of the bond and cost of issuance will be determined closer to the sale date.  
 
Attached is a financial model, which demonstrates the DWSRF’s ability to pay the debt service on the proposed 
bonds, as well as the existing bonds of the Program. Additionally, a list of current borrowers and their credit 
ratings, along with pending loan applicants, are included. If you have any questions please contact: Jason B. 
Cooper, CGFM, Administrative Services Officer 3, Office of Financial Assistance at 901 S. Stewart Street, 
Suite 4001, Carson City, NV 89701. His phone number is 775.687.9531. His email is: j.cooper@ndep.nv.gov . 
 
We appreciate your assistance on behalf of Nevada’s DWSRF and the communities, water systems, and 
users/rate payers which benefit from the financing provided by Nevada’s DWSRF.  
 
Respectfully, 
 
 
 
Jennifer Carr, Administrator 
Nevada Division of Environmental Protection 
 
Attachments 

DocuSign Envelope ID: D159270C-4588-485C-AD50-278D83D47189
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Local Entity Year Loan 
Made

Maturity Date Loan Outstanding Balance Security Total By Entity* Portion of Total 
Program Borrowing 

Outstanding*

Big Bend Water District 2003 1/1/2025 395,434.33$                 GO/Revenue
Big Bend Water District 2004 7/1/2024 239,580.99$                 GO/Revenue 635,015.32$                0.40%
Carson City, City of 2009 7/1/2029 1,102,702.69$              GO/Revenue
Carson City, City of 2010 7/1/2030 10,161,238.94$            GO/Revenue
Carson City, City of 2018 1/1/2040 9,850,000.00$              GO/Revenue
Carson City, City of 2014 1/1/2034 3,937,521.96$              GO/Revenue 25,051,463.59$           15.69%
Carver's Smokey Valley RV 2009 7/1/2029 26,666.65$                   Private Company 26,666.65$                  0.02%
Douglas County 2005 7/1/2025 98,113.07$                   GO/Revenue
Douglas County 2009 1/1/2029 921,171.56$                 GO/Revenue
Douglas County 2010 1/1/2030 464,331.19$                 GO/Revenue
Douglas County 2011 1/1/2031 486,966.77$                 GO/Revenue
Douglas County 2012 7/1/2032 602,872.39$                 GO/Revenue
Douglas County 2014 7/1/2034 609,018.37$                 GO/Revenue
Douglas County 2021 1/1/2041 16,047,220.03$            GO/Revenue 19,229,693.38$           12.05%
Dutchman Acres 2010 1/1/2030 20,299.17$                   Private Company 20,299.17$                  0.01%
Fallon, City of 2002 7/1/2025 228,681.00$                 GO/Revenue
Fallon, City of 2007 1/1/2027 400,940.00$                 Go/Revenue 629,621.00$                0.39%
Gardnerville Ranchos GID 2003 1/1/2025 128,702.19$                 Revenue 128,702.19$                0.08%
Humboldt County 2023 1/1/2041 550,000.00$                 Revenue 550,000.00$                0.34%
IGWT Investments -Frontier 2011 7/1/2031 196,913.08$                 Private Company 196,913.08$                0.12%
Incline Village GID 2004 7/1/2025 218,802.00$                 GO/Revenue
Incline Village GID 2012 1/1/2032 1,479,503.08$              GO/Revenue 1,698,305.08$             1.06%
Indian Hills GID 2003 1/1/2026 281,333.70$                 Revenue
Indian Hills GID 2010 7/1/2030 513,905.65$                 GO/Revenue 795,239.35$                0.50%
Kingsbury GID 2007 7/1/2027 885,695.03$                 GO/Revenue
Kingsbury GID 2010 1/1/2030 1,302,627.93$              GO/Revenue
Kingsbury GID 2012 1/1/2032 6,080,482.87$              GO/Revenue
Kingsbury GID 2015 1/1/2035 3,922,006.59$              GO/Revenue 12,190,812.42$           7.64%
Lamoille Water Users, Inc. 2008 1/1/2029 283,701.28$                 Private Company 283,701.28$                0.18%
Las Vegas Valley Water District 2015 1/1/2035 13,854,562.41$            Revenue
Las Vegas Valley Water District 2016 1/1/2037 11,910,656.41$            Revenue
Las Vegas Valley Water District 2017 1/1/2037 12,080,136.70$            Revenue 37,845,355.52$           23.71%
Lovelock Meadows Water District 2017 1/1/2042 3,561,060.98$              GO/Revenue 3,561,060.98$             2.23%
Moapa Valley Water District 2017 7/1/2037 2,045,419.84$              GO/Revenue
Moapa Valley Water District 2008 1/1/2028 457,367.87$                 GO/Revenue 2,502,787.71$             1.57%
North Las Vegas, City of 2017 1/1/2038 7,596,586.93$              GO/Revenue
North Las Vegas, City of 2018 7/1/2038 21,600,295.34$            GO/Revenue 29,196,882.27$           18.29%
Round Hill GID 2006 7/1/2026 127,209.71$                 GO/Revenue
Round Hill GID 2011 7/1/2031 407,646.09$                 GO/Revenue 534,855.80$                0.34%
Sierra Estates GID 2008 7/1/2028 73,478.79$                   GO/Revenue 73,478.79$                  0.05%
Southern Nevada Water Authority 2009 7/1/2029 759,242.40$                 Revenue 759,242.40$                0.48%
Steamboat Springs Water Works 2013 7/1/2036 22,866.72$                   Private Company 22,866.72$                  0.01%
Sun Valley GID 2014 1/1/2026 1,530,956.49$              GO/Revenue
Sun Valley GID 2014 7/1/2028 1,034,826.36$              GO/Revenue 2,565,782.85$             1.61%
Topaz Lake Water Co. 2009 7/1/2029 265,996.32$                 Private Company 265,996.32$                0.17%
Topaz Ranch Estates 2016 1/1/2036 271,528.75$                 Revenue 271,528.75$                0.17%
Truckee Meadows Water Authority 2005 7/1/2025 489,250.20$                 Revenue
Truckee Meadows Water Authority 2009 7/1/2029 742,012.28$                 Revenue
Truckee Meadows Water Authority 2010 1/1/2030 1,963,256.04$              Revenue
Truckee Meadows Water Authority 2014 1/1/2025 1,470,304.10$              Revenue
Truckee Meadows Water Authority 2015 7/1/2035 6,297,249.70$              Revenue 10,962,072.32$           6.87%
Virgin Valley Water District 2015 1/1/2033 7,847,450.00$              GO/Revenue 7,847,450.00$             4.92%
West Wendover 2019 7/1/2038 1,782,111.25$              GO/Revenue 1,782,111.25$             1.12%

Total* 159,627,904.19$          159,627,904.19$         100.00%
108,013,226.09            GO/Revenue

50,798,234.88              Revenue
816,443.22                   Private Company

*Totals may not add exactly due to rounding

Table 2

STATE OF NEVADA SAFE DRINKING WATER REVOLVING FUND
Schedule of Loans

As of September 1, 2023
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Fiscal Year
 Beginning Retained 

Earnings (1) 
 Earnings and Loan 

Interest Payments (2) 
 Match Debt Service 

(3)  Coverage 
A B C (D) = (A+B)/C

2024 13,267,126.84         2,778,293.45           458,920.83              34.96                       
2025 15,586,499.45         5,788,734.38           4,867,487.50           4.39                         
2026 16,507,746.33         5,971,609.15           4,135,800.00           5.44                         
2027 18,343,555.48         5,893,501.55           3,919,450.00           6.18                         
2028 20,317,607.04         5,822,667.64           3,519,725.00           7.43                         
2029 22,620,549.67         5,837,202.96           3,250,400.00           8.76                         
2030 25,207,352.64         5,860,599.24           2,844,625.00           10.92                       
2031 28,223,326.87         5,894,779.16           1,755,925.00           19.43                       
2032 32,362,181.04         5,948,986.10           1,575,125.00           24.32                       
2033 36,736,042.14         6,012,493.60           1,359,075.00           31.45                       
2034 41,389,460.73         6,092,721.75           558,300.00              85.05                       
2035 46,923,882.48         6,184,269.60           444,000.00              119.61                     
2036 52,664,152.08         6,288,610.34           338,625.00              174.09                     
2037 58,614,137.42         6,401,676.32           329,175.00              197.51                     
2038 64,686,638.74         6,517,254.98           319,725.00              222.70                     

87,293,400.22         29,676,358.33         

(1)

(2)

(3)

Consists of estimated interest payments on loans and estimated interest earnings on the fund which are pledged 

to pay debt service on State Match Bonds.

Does include debt service on the pending Bond issuance.

Table 1

STATE OF NEVADA DRINKING WATER REVOLVING FUND
Projected Revenues Available for Debt Service

As of September 1, 2023

Consists of accumulated estimated interest payments on loans and accumulated and estimated interest earnings 

on the fund in excess of the amount required to pay debt service on State Match Bonds.  To the extent available, 

carryforward cash is pledged to pay debt service on State Match Bonds.
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Issuance Cost

1.5% of Par

Estimated Closing Date

Payment Due Date Principal Interest Total Payment Remaining Balance

1 2/1/2024 $63,333.33 $63,333.33 $6,000,000.00

2 8/1/2024 $1,000,000.00 150,000.00                  $1,150,000.00 $5,000,000.00

3 2/1/2025 125,000.00                  $125,000.00 $5,000,000.00

4 8/2/2025 $1,500,000.00 125,000.00                  $1,625,000.00 $3,500,000.00

5 2/1/2026 87,500.00                    $87,500.00 $3,500,000.00

6 8/1/2026 $650,000.00 87,500.00                    $737,500.00 $2,850,000.00

7 2/1/2027 71,250.00                    $71,250.00 $2,850,000.00

8 8/1/2027 $1,000,000.00 71,250.00                    $1,071,250.00 $1,850,000.00

9 2/1/2028 46,250.00                    $46,250.00 $1,850,000.00

10 8/1/2028 $1,000,000.00 46,250.00                    $1,046,250.00 $850,000.00

11 2/1/2029 21,250.00                    $21,250.00 $850,000.00

12 8/1/2029 $850,000.00 21,250.00                    $871,250.00 $0.00

$6,000,000.00 $915,833.33 $6,915,833.33 $0.00

First Interest Payment Calculation
Date Amount Day count Interest Amount

11/15/2023 $6,000,000.00 76                                            $63,333.33

$63,333.33

Final terms to be determined at closing.

Interest RateA 5.00%

November 15, 2023

Borrower Name State of Nevada

First Payment Date February 1, 2024

Principal Amount $6,000,000.00

DRAFT
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Fiscal Year
 Beginning Retained 

Earnings (1) 
 Earnings and Loan 

Interest Payments (2) 
 Match Debt Service 

(3)  Coverage 
A B C (D) = (A+B)/C

2024 13,267,126.84         2,778,293.45           458,920.83              34.96                       
2025 15,586,499.45         5,788,734.38           4,867,487.50           4.39                         
2026 16,507,746.33         5,971,609.15           4,135,800.00           5.44                         
2027 18,343,555.48         5,893,501.55           3,919,450.00           6.18                         
2028 20,317,607.04         5,822,667.64           3,519,725.00           7.43                         
2029 22,620,549.67         5,837,202.96           3,250,400.00           8.76                         
2030 25,207,352.64         5,860,599.24           2,844,625.00           10.92                       
2031 28,223,326.87         5,894,779.16           1,755,925.00           19.43                       
2032 32,362,181.04         5,948,986.10           1,575,125.00           24.32                       
2033 36,736,042.14         6,012,493.60           1,359,075.00           31.45                       
2034 41,389,460.73         6,092,721.75           558,300.00              85.05                       
2035 46,923,882.48         6,184,269.60           444,000.00              119.61                     
2036 52,664,152.08         6,288,610.34           338,625.00              174.09                     
2037 58,614,137.42         6,401,676.32           329,175.00              197.51                     
2038 64,686,638.74         6,517,254.98           319,725.00              222.70                     

87,293,400.22         29,676,358.33         

(1)

(2)

(3) Does include debt service on the pending Bond issuance.

Table 1

STATE OF NEVADA DRINKING WATER REVOLVING FUND
Projected Revenues Available for Debt Service

As of September 1, 2023

Consists of accumulated estimated interest payments on loans and accumulated and estimated interest earnings

on the fund in excess of the amount required to pay debt service on State Match Bonds.  To the extent available, 

carryforward cash is pledged to pay debt service on State Match Bonds.

Consists of estimated interest payments on loans and estimated interest earnings on the fund which are pledged 

to pay debt service on State Match Bonds.
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Local Entity Year Loan 
Made

Maturity Date Loan Outstanding Balance Security Total By Entity* Portion of Total 
Program Borrowing 

Outstanding*

Big Bend Water District 2003 1/1/2025 395,434.33$                  GO/Revenue
Big Bend Water District 2004 7/1/2024 239,580.99$                  GO/Revenue 635,015.32$                 0.40%
Carson City, City of 2009 7/1/2029 1,102,702.69$               GO/Revenue
Carson City, City of 2010 7/1/2030 10,161,238.94$             GO/Revenue
Carson City, City of 2018 1/1/2040 9,850,000.00$               GO/Revenue
Carson City, City of 2014 1/1/2034 3,937,521.96$               GO/Revenue 25,051,463.59$            15.69%
Carver's Smokey Valley RV 2009 7/1/2029 26,666.65$                    Private Company 26,666.65$                   0.02%
Douglas County 2005 7/1/2025 98,113.07$                    GO/Revenue
Douglas County 2009 1/1/2029 921,171.56$                  GO/Revenue
Douglas County 2010 1/1/2030 464,331.19$                  GO/Revenue
Douglas County 2011 1/1/2031 486,966.77$                  GO/Revenue
Douglas County 2012 7/1/2032 602,872.39$                  GO/Revenue
Douglas County 2014 7/1/2034 609,018.37$                  GO/Revenue
Douglas County 2021 1/1/2041 16,047,220.03$             GO/Revenue 19,229,693.38$            12.05%
Dutchman Acres 2010 1/1/2030 20,299.17$                    Private Company 20,299.17$                   0.01%
Fallon, City of 2002 7/1/2025 228,681.00$                  GO/Revenue
Fallon, City of 2007 1/1/2027 400,940.00$                  Go/Revenue 629,621.00$                 0.39%
Gardnerville Ranchos GID 2003 1/1/2025 128,702.19$                  Revenue 128,702.19$                 0.08%
Humboldt County 2023 1/1/2041 550,000.00$                  Revenue 550,000.00$                 0.34%
IGWT Investments -Frontier 2011 7/1/2031 196,913.08$                  Private Company 196,913.08$                 0.12%
Incline Village GID 2004 7/1/2025 218,802.00$                  GO/Revenue
Incline Village GID 2012 1/1/2032 1,479,503.08$               GO/Revenue 1,698,305.08$              1.06%
Indian Hills GID 2003 1/1/2026 281,333.70$                  Revenue
Indian Hills GID 2010 7/1/2030 513,905.65$                  GO/Revenue 795,239.35$                 0.50%
Kingsbury GID 2007 7/1/2027 885,695.03$                  GO/Revenue
Kingsbury GID 2010 1/1/2030 1,302,627.93$               GO/Revenue
Kingsbury GID 2012 1/1/2032 6,080,482.87$               GO/Revenue
Kingsbury GID 2015 1/1/2035 3,922,006.59$               GO/Revenue 12,190,812.42$            7.64%
Lamoille Water Users, Inc. 2008 1/1/2029 283,701.28$                  Private Company 283,701.28$                 0.18%
Las Vegas Valley Water District 2015 1/1/2035 13,854,562.41$             Revenue
Las Vegas Valley Water District 2016 1/1/2037 11,910,656.41$             Revenue
Las Vegas Valley Water District 2017 1/1/2037 12,080,136.70$             Revenue 37,845,355.52$            23.71%
Lovelock Meadows Water District 2017 1/1/2042 3,561,060.98$               GO/Revenue 3,561,060.98$              2.23%
Moapa Valley Water District 2017 7/1/2037 2,045,419.84$               GO/Revenue
Moapa Valley Water District 2008 1/1/2028 457,367.87$                  GO/Revenue 2,502,787.71$              1.57%
North Las Vegas, City of 2017 1/1/2038 7,596,586.93$               GO/Revenue
North Las Vegas, City of 2018 7/1/2038 21,600,295.34$             GO/Revenue 29,196,882.27$            18.29%
Round Hill GID 2006 7/1/2026 127,209.71$                  GO/Revenue
Round Hill GID 2011 7/1/2031 407,646.09$                  GO/Revenue 534,855.80$                 0.34%
Sierra Estates GID 2008 7/1/2028 73,478.79$                    GO/Revenue 73,478.79$                   0.05%
Southern Nevada Water Authority 2009 7/1/2029 759,242.40$                  Revenue 759,242.40$                 0.48%
Steamboat Springs Water Works 2013 7/1/2036 22,866.72$                    Private Company 22,866.72$                   0.01%
Sun Valley GID 2014 1/1/2026 1,530,956.49$               GO/Revenue
Sun Valley GID 2014 7/1/2028 1,034,826.36$               GO/Revenue 2,565,782.85$              1.61%
Topaz Lake Water Co. 2009 7/1/2029 265,996.32$                  Private Company 265,996.32$                 0.17%
Topaz Ranch Estates 2016 1/1/2036 271,528.75$                  Revenue 271,528.75$                 0.17%
Truckee Meadows Water Authority 2005 7/1/2025 489,250.20$                  Revenue
Truckee Meadows Water Authority 2009 7/1/2029 742,012.28$                  Revenue
Truckee Meadows Water Authority 2010 1/1/2030 1,963,256.04$               Revenue
Truckee Meadows Water Authority 2014 1/1/2025 1,470,304.10$               Revenue
Truckee Meadows Water Authority 2015 7/1/2035 6,297,249.70$               Revenue 10,962,072.32$            6.87%
Virgin Valley Water District 2015 1/1/2033 7,847,450.00$               GO/Revenue 7,847,450.00$              4.92%
West Wendover 2019 7/1/2038 1,782,111.25$               GO/Revenue 1,782,111.25$              1.12%

Total* 159,627,904.19$           159,627,904.19$          100.00%
108,013,226.09             GO/Revenue

50,798,234.88               Revenue
816,443.22                    Private Company

*Totals may not add exactly due to rounding

Table 2

STATE OF NEVADA SAFE DRINKING WATER REVOLVING FUND
Schedule of Loans

As of September 1, 2023

Page 162 of 276



1 

Division of Parole and Probation     

Office of the Chief 
1445 Old Hot Springs Road, Suite 104 

Carson City, NV 89706 

Telephone (775) 684-2605  Fax (775) 684-8157 

DATE:  July 28, 2023 

TO: Lori Hoover 

FROM: Nevada Parole and Probation  

SUBJECT: Credit Card Payment Portal – OTIS replacement 

To Whom it May Concern, 

This correspondence is to request NPP (Nevada Parole and Probation) approval and authority to 

utilize an alternate credit card portal provider in it’s OTIS (Offender Tracking Information System) 

replacement/modernization system. Reasons for this request include primarily contractual budget 

constraints, but also supplemental Agency and Client benefits (described below.) 

Regarding the contractual budget constraints delineated in VIP Executed WorkPlan 99SWC-NV22-

9935; 

1. The software vendor is contracted and budgeted to build a credit card portal interface,

however, the “front end” (the secure public facing browser interface which accepts credit

card information for transactions) is not in the development scope, and

2. Wells Fargo does not provide the “front end” resulting in unauthorized, out of scope costs

to NPP.

With respect to additional Agency and Client benefits; 

1. The alternate portal provider (NCR Corp.) provides a tailored “front end” at no cost to NPP,

permitting NPP to “go live” on schedule and budget with credit card portal functionality,

and

2. Integrates fully with cFive Supervisor (OTIS replacement) and it’s comprehensive

accounting system (ref NCR Payment Solutions cFIVE revised 6.22.2023) providing an all-

in-one solution,  and

3. Has the functional capacity to accept all forms of electronic payment, and

4. Caps transaction fees for Credit Cards at 3%, e-check is no cost.

  Should NPP not receive authorization for an alternate portal, our replacement system will still go 

live on schedule, however, some functionality beneficial to supervised clients (payment method 

and convenience) must be delayed. 

George Togliatti 

Director 

Tamrah Jackson 

Chief 

Joe Lombardo 

Governor 
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SERVICE AGREEMENT FOR CLOUD SOLUTIONS 

NEVADA STATEWIDE CONTRACTOR 

Contractor: 

Master Service Agreement # 
(MSA): 

Vendor Name: 

Address: 

City, State, Zip Code: 

Contact: 

Phone: 

Fax: 

Email: 

Visionary Integration Professiona ls 

AR3116 

AUTHORIZED FULFILLMENT PARTNER 

Visionary Integration Professionals 

80 Point Circle, Suite I 00 

Folsom, CA 95630 

Stephen Carpenter 

(916) 985-9625 

scarpenter@ trustvip.com 

Between the State of Nevada 
Acting by and Through its 

Agency Name: Department of Public Safety/Nevada Parole and Probation Division 

Address: 1445 Old Hot Springs Road #104 

City, State, Zip Code : Carson City, NV 89706 

Contact: Chief Tom Lawson or Tom Blanchard 

Phone: (775) 684-2300 

Fax: -
Email: tlawson@dus.state.nv.us, tblanchard@dps.state.nv.us 

This Service Agreement (Agreement) is between the Nevada Statewide Contractor (Contractor), on behalf 
of the Authorized Fulfillment Partner (Vendor), and the State of Nevada Agency (Agency). This 
Agreement constitutes the complete agreement between the Authorized Fulfillment Partner and Agency. 
Agency agrees to the following services for the term and fees set forth below. 
1. TECHNOLOGY INVESTMENT NOTIFICATION (TIN) 

In accordance with NRS 242.171, information systems projects with a cost of $50,000 or more 
require review and approval from the Administrator of Enterprise Information Technology Services 
(EITS) or their designee prior to the commencement of work. 

2. SERVICE AGREEMENT TERM 

This Agreement shall be effective as noted below, unless sooner terminated by either party as 
specified in Participating Addendum, Section 5.11, Contract Termination. Agreements requiring 
approval of the Nevada Board of Examiners or the Clerk of the Board are not effective until such 
approval has occurred, however, after such approval, the effective date will be the date noted below. 

Service Agreement (Work Plan) 
Rev. 9/2019 
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Effective from: Upon BOE Approval To: Enter Date 06/30/2024 

3. IN CORPORA TED DOCUMENTS 

The parties agree that this Agreement, inclusive of the following incorporated documents, specifically 
describes the Scope of Work (SOW). This Agreement incorporates the following in descending order 
of constructive precedence: 

3.1 INCORPORATED BY REFERENCE 

The State of Nevada Participating Addendum to Master Agreement Number AR3 l l 6 and all 
included attachments, as agreed to by the State of Nevada and the Contractor listed on page 
one, are incorporated by reference. 

3.2 INCORPORATED BY ATTACHMENT 

ATTACHMENT AA: TIN APPROVAL OR WAIVER 
ATTACHMENT AA-I: REQUIREMENTS MA TRIX 
ATTACHMENT AA-2: PROJECT SCHEDULE (Most current revision of the accepted MS Proiect olan) 
ATTACHMENT BB: INSURANCE SCHEDULE (Moderate Schedule as defined by NASPO MSAl 
ATTACHMENT CC: FULLFILLMENT PARTNER'S SUBSCRIPTION AGREEMENT 
ATTACHMENT DD: FULLFILLMENT PARTNER'S COST PROPOSAL 

An Attachment must be limited to the Scope of Work to be performed by Contractor and/or 
the Authorized Fulfillment Partner. Any provision, term or condition of an Attachment that 
contradicts the terms of this Agreement, the Master Agreement, the Participating Addendum 
or that would change the obligations of the State under this Agreement, shall be void and 
unenforceable. 

4. INSURANCE SCHEDULE 

4.1 

4.2 

The Master Agreement Insurance 
Clause (Section 5.17) apply. 

The Level f R' k fi "bl d 0 IS or POSS! e ata 

Clause (Section 16) and Participating Addendum Insurance 

b reac or t 1s contract s a h fi h" h II b e as note dbl e ow: 

Place a check mark next to the appropriate Level of Risk 

Low Risk Data 

Moderate Risk Date X 

High Risk Date 

4.3 Contractor shall provide Cloud Minimum Insurance coverage as required in the Master Agreement 
Insurance Clause (Section 16.b. (2) ) in accordance with the level of risk listed above (refer to 
Attachment BB.) 

5. CONSIDERATION 

The parties agree that Contractor will provide the services specified in this Agreement and Section 3, 
Incorporated Documents at a cost as noted below: 

Total Contract or installments payable at: As invoiced by the Contractor and approved by the State 

Service Agreement (Work Plan) 
Rev. 9/2019 
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I Total Contract Not to Exceed: I $3.2M 

The State does not agree to reimburse Contractor for expenses unless otherwise specified in the 
Agreement and/or Incorporated documents. Any intervening end to a biennial appropriation period 
shall be deemed an automatic renewal (not changing the overall Contract term) or a termination as 
the result of legislative appropriation may require. 

6. PROJECT SCOPE 

The State of Nevada Department of Public Safety (DPS)/Nevada Parole and Probation (NPP) is 
replacing the entire Offender Information Tracking System (OTIS.) The replacement system must 
conform to all of the form, fit and functional requirements as described below and is expected to 
perform as an Enterprise Resource Planning (ERP) system, i.e., an integrated functional/operational 
business process management software system, for community corrections. 

6.1 PROJECT DESCRIPTION 

Vendor shall provide services, resources, and tools to support a successful implementation of 
a hosted application to replace the existing antiquated OTIS. The replacement software 
system shall include; accounting, dangerous offender notifications (DONS,) pardons, 
personnel, pre-release, pre-sentence investigations (PSI,) reports/metrics, supervision 
(parole & probation,) and warrants, business process software tools as delineated in the 
requirements & compliance matrix (Attachment AA-1.) 

6.1. l The provided solution shall be substantially a Commercial Off-the-Shelf (COTS) 
system, i.e., without any required code modifications, the COTS system will meet 
75%, or better, of the required functional requirements identified in the 
requirements & compliance matrix (Attachment AA-1.) 

6.1.2 The solution shall; 

6.1.2.1 be cloud based and must utilize a FedRamp certified private government cloud 
environment approved by NPP, and 

6.1.2.2 have all solution components, data, database, disaster recovery site, and 
business continuity sites physically located in the United States, and 

6.1.2.3 not have disaster recovery and the solution site be collocated, and 
6.1.2.4 be compliant with the most current version of the FBI CJIS Security Policy, 

and 
6.1 .2.5 provide that all the data, including redundant/replicated copies, be solely 

owned by the NV DPS and the State of Nevada. 

6.1.3 The vendor shall; 
6.1.3.1 perform all work to satisfy the requirements of this Work Plan in the United 

States, and 
6.1.3.2 assume responsibility for the overall solution and all component solutions, and 
6.1.3.3 manage all aspects of the service. 

6.1.4 The non-recurring costs must; 

Service Agreement (Work Plan) 
Rev. 9/2019 
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6.1.4. l include a cost model that covers the proposed services over a period not to 
exceed two years, and 

6.1.4.2 include all system costs, integration work, project management, travel, any 
maintenance costs during the entire period, and any financing costs payments 
over the two-year period. 

6.2 SCOPE OF WORK 

The scope of work consists of functional requirements (Attachment AA-1) and deliverables 
(ref. Table I.) The vendor shall identify all requirements not part of the baseline system, and 
the associated development, in addition to all deliverables as part of the preliminary project 
plan (DEL-01, referred to in §8 below.) 

6.2.1 The Scope of the project shall include the following: 

6.2. l. l All functional requirements listed in the requirements matrix (Attachment 
AA-I) shall be met by the final solution implementation. 

A. A requirement is met when bought off by the NPP Operational 
Captain, NPP ASO Ill, and the NPP Project Manager. 

6.2.1.2 All deliverables identified in §8 below as bought off by the NPP Project 
Manager. 

7. KEY OBJECTIVES 

7. I Key objectives of the Agency in implementing a hosted web based system include: 

7.1.1 Replace the antiquated limited software tool (OTIS) with an Enterprise Resource 
Planning (ERP) system for community corrections, to include;. 

7.1.1.1 a complete accounting system module, and necessary bi-directional interface 
data, which represents all fiscal business processes, 

7.1.1.2 a complete supervision system module, and necessary bi-directional interface 
data, which represents all probation and parole workflows, business 
processes, 

7 .1.1.3 complete support system modules, and necessary bi-directional interface 
data, which represents all DONS, pardons, personnel, pre-release, PSI, 
quality, and warrants workflows and business processes. 

7 .1.2 Utilize expanded functionality to institute quality management systems and expand . 
evidence based practice processes to all operational areas. 

7.1.3 Replace existing software with a modular, configurable system, allowing NPP to 
maintain contemporary technological capability. 

8. PROJECT DELIVERABLES 

Required project deliverables are listed in Table I below. Deliverables must be provided, and 
approved by the NPP Project Manager, no later than the dates specified on the IMS/PMP. 

When the vendor determines that a deliverable cannot be provided within the scheduled time frame, 
the vendor is required to contact the NPP Project Manager in writing with the reason for the delay, a 
proposed schedule revision, and corrective action. The request for a revised schedule must include 
the anticipated impact on related tasks and the overall project. 

Service Agreement (Work Plan) Page 4 of8 Cloud Solutions 
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Deliverable documents must be in formats (hard and soft copy) as specified by NPP, the formats 
must be in industry accepted standards (e.g., MS Word, MS Powerpoint, MS Project) using the 
software versions required by NPP. 

PROJECT DELIVERABLES 
Table 1 

(Note: all must be bought off by the NPP Project Manager to be considered complete) 
Project Management Plan - This is the control document for managing the project, and includes the master 
schedule (DEL-03), resource loads, critical path, major milestones, all activities and cycle times. Upon delivery of 
the approved baseline plan, the Terms of Service Agreement (Attachment DD) must be amended to include the 
uodate. 
Solution Requirements Specifications (SRS) • This deliverable provides a detailed overview of the functional and 
technical requirements. It becomes the basis for the Database Design Document (DEL-04), Interface Design 
Document (DEL-I 0), and the Solution Design Document (DEL-06). 
Integrated Master Schedule (IMS) - time-based critical path schedule, identifies tasks and subtasks, to include 

I oredecessors and successors, with evidence based cycle times necessary to complete the project. Part of DEL-0 I. 
Database Design Document - This deliverable provides a detailed overview of how data is stored in the new system 
solution. 
Solution Migration Plan· Details the transition from the current OTIS applications to the new system solution 
environment. This includes data migration, system and user migration, and post-migration tasks. Tasks must be part 
ofDEL-01. 
Solution Design Document - Provides the functional and technical design of the new RMS. It is based on the 
functional and technical requirements from the requirements matrix (Attachment AA-I.) 
Configuration Management Plan - Describes the organizational approach, activities, and computer tools to establish 
controlled configuration(s) and change management of the software solution. 
Data Conversion Plan - This deliverable documents conversion tasks, responsibilities, processes. and tests of the 
converted data. 
Test and Evaluation Master Plan (TEMP)• Detailed test plan for all levels, i.e., each subsystem, of the fully 
integrated solution results as it relates to the requirements matrix. Tasks must be part of DEL-0 I. 
Interface Design Document - This deliverable provides interface specifications for the RMS interfaces. 
Requirements Verification and Traceability Matrix (RVTM)- The requirements matrix with dispositions for 
conceotual and functional quality buyoffs. 
Service Level Plan (SLP) - Addresses the goals and objectives of the service levels; identifies the parties 
(stakeholders) to the service levels; specifies the purposes, processes, performance measures, and frequencies of 
periodic reviews, the scope of service, customer requirements, vendor requirements, service assumptions, penalties 
for failure to maintain the required service levels, service availability, contacts, escalation procedures, and 
response to service requests. Must include all the required service level performance and capacity specifications 
outlined in the Technical Specifications section. 
System Data - The converted, applicable system dataset migrated to the new solution environment, and a report 
documenting the results and outcomes of the legacy data conversion process. 
Training Plan - Describes the approach used to train personnel on the new system solution, including the type of 
training and description of the training courses. 
Traini112 Materials - Describes the materials to be used in training, a companion document to DEL-I 4. 
Data Management Plan - Comprehensive procedures for the management of system data and software, with a focus 
on meeting all established securitv requirements. 
Test Report - Results and analysis of all testing completed. 
User Manuals - Addressed all user functions for all user types (e.g., users, system administrators), describing the 
functions and ooerations of each solution component. 
Continuity of Operations (COOP) Plan - Policies and processes for responding to operational emergencies due to 
system failures or natural disasters 
Solution Performance Report - Logs all transaction and system activity, for the purpose of evaluating contract 
performance, facilitating trend analysis, and suooorting system and other transactional analysis. 

Service Agreement (Work Plan) 
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9. SERVICE AGREEMENT DELIVERABLE AND PRICING SCHEDULE 

Payment for services and deliverables will be made based on the successful completion and 
acceptance in accordance with (IA W) the acceptance criteria. Acceptance criteria for specific 
deliverables are as defined by §8 in this Agreement, and the Requirements Matrix (Attachment AA-
1.) associated with this Agreement. Successful delivery of the work will be mutually agreed upon 
by the Vendor and the Agency. Cost breakdown is IA W the Vendor Cost Proposal (Attachment­
DD) and Deliverable items. 

NON-RECURRING COSTS (rounded to nearest $100) 

Deliverable2 Prelim Date Acceptance Date Amount 
Project Initiation (DEL-01, 03, 09, 11) 4/30/2022 Upon NPP acceptance' $27.9K 
Sprint O (Month I-Baseline Development) 5/30/2022 [AW DEL-01/031 $41.6K 
Sprint O {Month 2 DEL-02, 06, 07) 6/30/2022 lAW DEL-01/031 $41 .6K 
Sprint l (DEL-08, l 0) 7/30/2022 IAW DEL-01/031 $77.8K 
Sprint 2 8/30/2022 IAW DEL-01/031 $77.8K 
Sprint 3 9/30/2022 IAW DEL-01/031 $77.8K 
Sprint 4 10/30/2022 IA W DEL-01/031 $129.9K 
Sprint 5 I 1/30/2022 IA W DEL-01/0JI $129.9K 
Sprint 6 12/30/2022 IA W DEL-01/03• $129.9K 
Sprint 7 1/30/2023 IA W DEL-01/031 $l29.9K 
Sprint 8 2/28/2023 IA W DEL-OJ/OJI $118.9K 
Sprint 9 3/30/2023 IA W DEL-01/031 $118.9K 
Sprint IO (DEL-04) 4/30/2023 [AW DEL-01/031 $118.9K 
Sprint 11 5/30/2023 IAW DEL-01/031 $118.9K 
Sprint 12 (DEL-12) 6/30/2023 IAW DEL-01/031 $71.lK 
Sprint 13 7/30/2023 IA W DEL-01/031 $71.IK 
Sprint 14 8/30/2023 IA W DEL-01/031 $71.1 K 
Sprint 15 (DEL-13, 14, 16, 19) 9/30/2023 IA W DEL-01/031 $71.IK 
Sprint 16 (DEL-17, 20) 10/30/2023 IA W DEL-01/03 1 $60.2K 
Sprint 17 (DEL-15, 18) I 1/30/2023 IA W DEL-01/03 1 $35. l K 

Total One-Time Costs $1.72M 
1 When the NPP ProJect Manager has determined compliance with acceptance criteria 
1 Sprint blocks include development and change control activities as indicated m DEL.-01 , Ol 

;I 
LICENSING AND SUBSCRIPTION COSTS (rounded to nearest $100) 

Deliverable Acceptance Date Amount 
Year l(FY 22) hosted system software license and subscription 
Quarter 4 (Apr-May-Jun 22) 04/01/2022 
Year 2 (FY 23) hosted system software license and subscription 
Quarter l (Jul-Aug-Sept 22) 07/01/2022 
Quarter 2 (Oct-Nov-Dec 22) 10/01 /2022 
Quarter 3 (Jan-Feb-Mar 23) 01 /01 /2023 
Quarter 4 (Apr-May-Jun 23) 04/01 /2023 
Year 3 (FY 24) hosted system software license and subscription 
Quarter 1 {Jul-Aug-Sept 23) 

Service Agreement (Work Plan) 
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LICENSING AND SUBSCRIPTION COSTS (rounded to nearest $100) 

Deliverable Acceptance Date Amount 
Quarter 2 (Oct-Nov-Dec 23) 10/01/2023 $296.4K 
Quarter 3 (Jan-Feb-Mar 24) 01/01/2024 $296.4K 
Quarter 4 (Apr-May-Jun 24) 04/01/2024 $249.6K 

Total On-Going Costs $1.46M 
Refer to Attachment CC for cFive subscription agreement. 

10. INVOICING PROCESS 

The Agency shall pay for the implementation services, deliverables, initial software license and 
subscription fee, and annual subscription fee as follows: 

10.1 Vendor shall have the right to issue invoices on a monthly basis in the amounts noted above for 
deliverables which have received acceptance in the prior month. Subject to the exercise of its rights 
and remedies, the Agency shall pay such invoices that are issued in accordance with the terms of this 
Agreement within 45 days of receipt. 

10.2 Vendor shall have the right to issue invoices on a quarterly basis in arrears for the licensing and 
subscription fee thereafter for the use of and access to the system noted above. Subject to the exercise 
of its rights and remedies, the Agency shall pay such invoices that are issued in accordance with the 
tenns of this Agreement within 45 days of receipt. 

I 0.3 For continued licensing and subscription beyond Agreement term listed in Section 2, Service 
Agreement Term, the parties shall execute a separate contract. 

11. PRELIMINARY PROJECT SCHEDULE 

11.1 The project schedule dates provided in the following table are approximate. 

11.2 The most current revision of Attachment AA-2 Project Schedule is the definitive work plan and 
contractual requirement for this project. 

11.2.1 The Attachment AA-2 Project Schedule revision is current only when approved 
and accepted by the NPP Project Manager. 

11.2.2 Attachment AA-2 is comprised of DEL-01 and DEL-03 inclusive. 

11.2.3 The preliminary Attachment AA-2 submitted is only effective as an initial estimate 
prior to the Attachment AA-2 baseline release. 

Deliverabletrask 

Kick-off Meeting 
Project Schedule 
Training Environment Available 
Test Environment Available 
System Configuration and Data Conversion/Upload Complete 
Go-Live 

Service Agreement (Work Plan) 
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03/18/2022 
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12. ENTIRE AGREEMENT AND MODIFICATION 

This Agreement and its integrated attachment(s) constitute the entire agreement of the patties and as such 
are intended to be the complete and exclusive statement of the promises, representations, negotiations, 
discussions, and other agreements that may have been made in connection with the subject matter hereof. 
Unless an integrated attachment to this Agreement specifically displays a mutual intent to amend a 
pa1ticular patt of this Agreement, general conflicts in language between any such attachment and this 
Agreement shall be constrned consistent with the tet·ms of this Agreement, Unless otherwise expressly 
authorized by the tel'ms of this Agreement, no modification or amendment to this Agreement shall be 
binding upon the parties unless the same is in writing and signed by the respective parties hereto and 
approved by the Office of the Attorney General and the State Board of Examiners. This Ag1·eement, and 
any a~endments, may be. executed in counterpatt~. 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be signed and intend to 
be leg~ ly bo. 1d thereby. Ct-\} E}== ~ G-~) ~) ST° ~'Tl u ~ 

DFF,c{':-R · 
Date Independent Contractor•~ 1111c 

2/4/2022 NPP Chief ___ .,.:._..;..;_~------------

_S....i.~ .,...eo~f·N~: ,-:;.~ ;.i..•l-A_.~,._,ho~rl~-· ·+'=~ ... na.::....:m,:..._·e ·~ =--_.;..&fz;....te...;.,lfi~/~...a::~;....., _ ___ t/-=---~ ...;.itle....,J.-/ft:.e:·. =-·----
State ofNe:ttiuthorizcd Signature D,de · Title._.. 

Kevin D. Doty 

~~~ 
Signatu1·e - Board ofExaruiners 

App1-oved as to form by: 

Service Agreement (Work Plan) 
Rev. 9/2019 

. Adm inistrotor, Purchasing Division 
Date Title 

APPROVED BY BOARD OF EXAMINERS 

On: ___ M_A_R_ - _8_,_'lo....,2,,..2 _ ______ _ 
Date 

Date 
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Steve Slsolak 
Governor 

Attachment AA 

STATE OF NEVADA 
DEPARTMENT OF ADl\flNISTRA TION 

Enterprise IT Services Division 
100 N. Stewart Street, Suite 100 I Canon City, Nevada 89701 

Phone: (775) 684-5800 I www.lt.nv.gov I Fax: (775) 687-9097 

MEMORANDUM 

TO: Tom Lawson, Chief, DPS 

Tom Blanchard, MA III, DPS 

Andrea Allen, ASO III, DPS 

CC: Tim Galluzi, Administrator, EITS, DOA 

Laura E. Freed 
Director 

Matthew Tuma 
Deputy Director 

Timothy Galluzi 
Administrator 

Robert Dehnhardt, State Chief Information Security Officer, EITS, DOA 

Jason Benshoof, IT Chief, Agency IT Services, EITS, DOA 

Eric Pennington, IT Manager, PMO, EITS, DOA 

FROM: David Axtell, State Chief Enterprise Architect, EITS, DOA 

SUBJECT: TIN Completion Memo - DPS - 316 - ORP/RMS - 3740 

DATE: January 20, 2022 

We have completed the review for DPS' - ORP/RMS - TIN 316. 

The submitted TIN, for an estimated value of $2, 768,00 this biennium and $1,510,000 in the next 

biennium ( 100% General Fund), is for the replacement of the Nevada Parole and Probation's (NPP) 
Offender Infonnation Tracking System (OTIS) which is over 20 years old and is uses unsupported 
components. The replacement solution from Visionary Integration Professionals (VIP) is based on their 
March 2020 response. VIP is the prime contractor, leveraging their COSTS driven Agile solution and 

cFive as their partner. This is a Cloud-based Commercial Off-the-Shelf (COTS) system with some custom 
development to meet DPS's requirements. This is a critical system that the criminal justice system 
including among others, courts, offenders, the Parole Board, the Pardons Board, NDOS, Das, and Public 
Defenders. 

Because of the history and complexity of this project, EITS strongly recommends an independent 
requirements verification process and an Independent Verification and Validation (IV&V) entity to ensure 
defined requirements are met. 

If there are to be any changes to enterprise services or utilizations, including: network, firewall, server, 
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Active Directory (AD) integration, telecom, etc., please notify EITS as soon as possible to avoid 
integration delays. 

It is expected that this solution will continue to follow state security standards and policies. 

A copy of this memo has also been attached to the TIN. 

Ifl can be of further assistance, please feel free to contact me. 
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Req11lrementt: Pruentatlon • ResponN: 

R..,.tfflfflll for t,e NPP Offender M1negemtn1 System 1srs1em) 1ok,tjon •• preunted in tie I.Ible rormet lhoW"t below. The lundtonll 1nd ltdwlAI requirements are hlitlf in• Ulblt later in 1m tolicitlbn. uairlg tie 11me- form11. The fia~ / .ccountino requl'ements folow in lhtir DIM' t.Mt_ t..,...,...mtnl 
PIK• "' X in 1ht ~•r• cOUM in 1he response Jorm. in aceot"dlnce v.t1h lhl dtllniionl on fie Retponae Del & EJlpllnaiont lhtet 

• In tho noJd coum w a,,. ri~ of 1M ~lf,liremfflt Rttp0nte, PfONldt • dt&ded Respor'4e E>lpleNl!ic,n " 10 how yoi,ir ~ p,ovidn or meds •&eh requl'ement •• tneie~led. 
• --. ow colu,m to "e ~• ol lhe RHp,DnU" Exptanation, prcwlde an indication whff• n your solution or in 11-.s p,o,ou) Reqweme:nt Tracedty ii met• indicated. 

NOTE. Eoct,t-..--intoopropo/llllmustbo-ll'WJdnd/y. c,lwi/bo .-tltattho "°"""'"'"'""'accomplistt""'~--- HPP,,-•--•lhll-1111,poa ____ CWlloma_,.,,.,,.,i_ 

Ro~pomu.- t :.; p•~n11!1□n • lo 1.r, fHOv1:k.J b';' 

:;,:l i~ ';. A"11 [l ~ , l,,,', 1 , ■ f.•' Or!""'=-" 
vcn dor for c.,ch Roq ID m propoMI 

(DqM.:rHJir)g Oil rc~por,~(I 001!. Ol,1f'JICd for 

cllCII Rcq ID) 

Cvrenl C1p&bllty or Co.,,0,-at>lt tie-m ,ii■M peckaqe, and the requi~ ITIJJt be deivered \Ml'I the t>Melne •oluton at ir.talation. Clt!ovldt a detaed •xplanabon of how 1M 
•-dtieMlon tS Mtt. 

Re(ll#ement.,. be met by a t..ue ,e•n• of.,, product. TM cod al requnmonts rOC1llilmg IIQ t'NPO'I• must be rtdudetl i'I the 00« ol lhe bue pa.,,., and Ille ,oqun,m.,,,$ mint be doiivored Wff1lirt f FOC' each requlremffll 10 he.d, vendon. must 

FUUe R.-~as,e 
-....,o1basa6ne.mlufliarnwtsle/lation fl(NIM a detafed •x,,lanalion of 'ollhe:n and how 

ll'lll apecikalion 'Ml be met will'in 1 year or 
.n1U,.lion. 

Re(fliremenl wl be mel by package, M>flware curemty I.Wider dnelopment. 1r1 beta Int. ar nol yet released. The cod {II re(fJiremenls reeftlng 11,is. 1Hpanu mu&I be indJded in 1he casl of hi base pack.a;e. I or each ,...,ement I) klHI. vendors mlU. 

and l'le requirements must bt deher•d 'ftlit, tie Nlelnt 1olltion 11 inslalnon. ~ a dttaled nP1n.ation of now !:ht 
tpeeilcation ¥Al be eu1tomlzed, lrnpk-mented, 

C iatom Developrnenl 11M! maintained. Va-ndo11, may afso note 'lllhalhet 
M Htodlted cwtom devek,ptl'Ntnl wa be 
PfD"Vided n ~ ot lhe baMI pacli:age wMhaul 
,_ .. __ 

R•~temenl C81'1Ml bt' ptOVidtd til'ttt U part or 1M 1>8-HN 10Mion Of U I IUMI eM&nC•m.M. Fot ••Ch raquitement 10 liltad. wndoft must 

NotAvallble 
prlMde a 6-ailefl o,q,/Mfllion or ¥iny l'ley chose 

no1 lo provide tf\f .. d '••ti.re. 

Requirements Format 

· tMmt_ 5 T_racn to M. 

11 ,)q .,, ~ 11en1 r,c\1 • .-n 
.: 1-l" ,:. 1,r,.,~ ~ ' 1-.. , s¥~,. 

~ • ~ i:i"qu,rcm,::u,t Tr,3co:1b1l,1f • 10 Solution er 
..... , 1 ••• • •••··••· .. 1,1 ·, ; 3 Propo~.,I 
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Quefy: The S1tttm SHALL hfvt lho •biMV to •e•d'I TM S.arch tHtl.n of 5upen1;sor p,ovidn a mechanism for finding dents who mee1 unr-specified 5ea,d, ai1e-ria. Search IS used to deterrrine if., 
for al types of rec:arda abalfr wilhin lhe systen,. ncwidual is lcnowl lo lhe 1ysttm. from~ a p,ev,ous, doud CIIH « a anent. KUY• Cate. The Search IHM• indudet boO, ~ St•ch and 

Ad¥ance41 Se•cfl modes. 

Simpa. Sea,ch is one of lh<t modet of ll'lt Stateh lnhwmation tctHn. tt ltb tht l.lltf' tfltef h~ u&ed sewcfl erileria. The seaf't'lh can be conducted 
t,IP'lg any combination of Int n■mea addle n•nwt~ tnt na~, suffix, date of bir1h, or a apeci1k: Mlentifier wch aa an offendef number. At ~nt one of lie 
criteria is recp.ind tor 1he aellch. 

Advanc;11d S.a,th r& one of llhe n'lodu or N St•~ Wo«n,tion "'""· Thf H•dl e"' be eoodu~ed by MY conDNll:llon of data ente-red inlD one or 
more of N ae:ven aedliont of 1M tcteen. Al. ltatt one of 1M 

BINP-1 X ailtria ii required tor the ae•ch. 

1hl, Pencnal lnSormaMn, hleuated Parka, klen11lc:ation. and Addreu sediona have • Search Type leld, ~ search 1-,,. can spedly., End maU:h. a 
Par'lill maleh, Of a Soundtx match (Ptr10MI lnfotfflltion Md INtt'fl.ltd PllttOS M~OM ontv) on_..,. tnuired v ... e. Tht de_. is Pafti■I, 
When rrdliple Harc:ti ~ •e enlefed. 1'e seardl Hleda offenden 'M'10 malcti al crileria O.e., "and• logic: criterion I end aiWion 2. it1C.). u opposed 
10 .,,y criteria (i.e •. •Of" logic:: cnterion 1 « crilerion 2. elc.~ 

Doa.unent Search is one of lhe modH of the Sean:h lnformalion acreen. A ful IHI Hal ch CII" be C'Of'ICMCled on Nar~e documenb 1hat have been 
14)1oed to~- Tht Hareh capM)lliH inc:ludt document~ and Boofean u•chn. 

The Syl&em SHALL p,CNtde lhe iaer 1MCt'I lhe The Superviaar lntaM P,DCflS contiar. oftMI ,1epe: 
cape~ to "'e-ate a new pen.onlcne reoord and 
enc« co~~ fKOrd lntOfmttion rnenully. The irst -ste-p i,; Person and containl penon,,bu.e,d infcwme1ion abovt lhe dent. To fac:ltale •Ncitnt dttl •nlr';-. Agt-ney 1t.ff can enter bnic penONI 

l'lformation (namN, 1011s, 008. ~ea. etc.) in1o topic gr~ on h leUl■nd aide of1he 'ICJNn. The right tide_,. c.on1WI • conft~aNt hi of linQ 
IO relaltd ,et1on 9'tofmltlon weens v.l!ert lhal topti; tPtdlc: infonnatiofl c.en bl' enttred °' edited. Ckking on • link. e.g. Physical i.ntifiers to enter 

BINP-2 X KaR. marb and tanoo... 'Ml 1ale 1he uae, IO 1he Phpical ldltnlifiet1. tCfffl'I in !tie Clem lnfonn1-on tK'ion. S.caiae 1M ht or lnb tt conftgurltk ort, 
diem information sections INII are ,e'9vanl lo •n agency's procH& wil display. 

Tht second atep ia Procna. Intaking• dicnl rcqui'n; !he co""'91ion ot • numbcf of &tC"pl or stas,n over ., extended time period. The Process lab tracks 
lht eo"'flletian ol llfl.e tieps v.n~ alowing CJKk ■cctt1s lo Ill' ,ll'lated 1unction in ~ ~Th• Ptocns a.t-., consists or a cont~rable ht 01 
ttept/1,lloet,. Each Staoe It • link to IMI related SupeNW function. Cldting on 1he lrlk will automncdy reccwd lhe logged-on uaer/da1eltim1: ID &how the 

1 ne Syaltm SHALL p,ovidt lhe UHt ...-. IN See BNP2. In 1dcHon. SUperwto, il • Pf"'lon-l:ltMd 1ystem and ti lnltfactont r••tt '" opening of &he dienl record before eny dat■ can be adde-d. 

BINP-3 
capabAtyto ~•ta ■ penonlcatt f'KOfd, alreNy In 

X 
For ex••· 1 UHflooulgfof JohnOoe wluse lh• HIU'c:h f1ftl"c 10find1he cotnC1 John Doe and 'lhefl ,op.n hit tet.tfd. OnC4' 'lh♦vttrtlnoptMd 

tht •yttem and entet eo~ beH record Jotwa'• record lhey .;an llen \MW, add. upda'le and deleu! COffHpOndinfil information nsoaaled lo the chnt if ltMy have MCUfily righa lo do so. 
inform■llion man•_._, 

The .$ysltm SHALL MJppcN1 ile KalWWIID any/al ~rvilor indudft • Oowment MaMgie:ment SYt-tem l,al 11r,1ppo,ts tte cretion tnd ,1or-., ol ell,etronic documtnti. Supervisor provtdes lhe capabilily ta 
auodlted Mi.rte documents et ..,.,.-oprialc and fttord .. ~ lmage5 •nd da<:umenr. ,_. Glent. Document& can be tan be auodaltd lO I c:ltM and ....... CUH Md ~ed by type, Thit helpt. to 
MCffH,Y ,■aled lo lhe peBOA Of CIIH. organae your doeumenb ror mor. 1Nan1r,gful relneY .. and use, The lm■gnlOocumeffl Summary Kreen chpa■ys 1he civbll images -,d doannena of the 

BINP_. X 
dient. tnd aloM kN ffllllkow'&Ol'I lf'ld liltring by doc:umenl ~ ~Addition~, ,1 Ulef c.. do• M teJ1 te¥dl for doc:umenlis uWianQ Bode,n Se.rdl 
IUnclonaity. The documenl •••ch func1'ondty supports .. uploaded w•rcl'NllH flleslt.g., PDF Word, &cet, etc.) but not image Nn. Supermors --■d 
lunc:lon alows lflloading or cifferenl typn of doa..lnwnts - Including trnagn. The doa.l!Mffl mana99rnenl system allo 111pports scanNng and emallng ol 
documenls and tracq 1he emah clrtefy from 'i-. 1Y5tem. 

The System SHALL be lllllt lo acC>ll'Pl inbound In lhe RH of ,.-e-Hntenoe invnbglliol'I (PS!) Ind Probation cases· f'le elitctronic client dltl (Mid, - PII. Covt CHt • . Charg,n. IIC .• 1M1 It ~•d 
tle«onk: but: HCordl. - r•(lllired and dHqMd. from the cowra system. O•ta a validated (to, ftekl propet1in) upon receipt and paf1oed inta 1he awopiate tables.. The ,ystem Viii dl!mpt to malch 
and ""'1Y c:ntek IN inbol.r'ld l'OCOfdt to entw• inbound data lo existing cienl reCOfd(,~ c:rea1e new clent rKords, and p,ovide IIHf and «rot ,eport lMD'l lftt/ dientl 1\al cannot b♦ l'Mlehtd. 
compuncit. complellfflHs and accuacy. 

Far Par• can· Electronic data is received from P11ole Board andl« NOOC from NDOC ,ystem (NOTIS). Same data validation and pa,Plg. Thllt tytlem 

BINP-$ X X 
..,. derr.,t to match inbound dttl lo erillng den I record(•._ CfHte new dent ll'COfdl, ■nd provide usef and fflot fepor1 ~ any dents 1'1111 ceMOt be 
ma1ched. Custom de-,,etof,ment ol iNet'fact!1 may be requred dependng on 1he fnel intarfa.ce spealie11t.ona, Wtlh lhe 1ae ol lhe eion ..... d1111hboard, 
fHt...e sptc:ilc dhhboard ..... , .,. i,. con11..-•d to di.cit fot Keuraey, , e11Tfllt1tnest and ~ e,mpbnee If tdt it OM of lhe inteffacts 1n our eosl 
pr~.t1hen 1he C0$1 iii Slcbled in ow co.a:~. tf nol. oni;:e h fl!"Jinments •e anien1oad\W c.-i nlima1eo lhs fe&n ■nd fl.-y ~I lhil 
f•.ci..c tot M Staet it •ppro.ed n an ad6-on. 

The S.-.l•m SHAU. be able to automalie■ly check Supenii:lor is • pen.on buad system and al inletiacff ara aeatad to wppo,t CMC:ting for • peBOn « a CIIH before crHtslfil • new reco,d in the &pl9ffl. 
inbowld eftd'ONC NM ,,cordlt, ff reCJ,lired -,id $upe:M1or conQins speci• ctNICfl i:olti:tively refefred to • "0,t. Exchange Servicn." Vlhich ue ~d t.o receive •nd aend data vi• web temc.H ■nd 

BINP-6 
dftjgned, to HI! If lhe tlqec:t personlcaae i'I Ue■lfr 

X 
otl'ler dna •ln$p0f'I med'tanitfflll (1.,. Me. *•ct DB COMtdon. elc.) To impl♦Menl IM&e teMett _. r•quff data Wormation v.nic:h df'tcd>H IM 

onllt\fsy,,btm. p,otoeol used lo tr,nsnil lhe: i:tata anct the documenlf l,el dHcrDt lhe: data lo be lransmitted (i,e lntterl■ce Control C)oaJmenls ardor O■ta Diclion■ ries). 

Sornel'l1eff1cn .,ney,equire enhancemefttt to Ile ~•ta ExCNnoe SeMi:et ... 

Tl'Mt System SHAU b-e eble 10 ingnt end creeta new Suptrwiaor COl'ltllirn& specilll semen colec1il,,efy referred 'IO • ~•ta Exctwinge 5-Mce-a; ...aich ere vsed to ,et4Nlle and MPnd data vi• web a.eMC .. and 

BINP-7 
eledronlc base record$. n recJ,lired and dnll,Md. 

X 
other data ,ampo,1 m«hanisms(e.g. Me. *ectDBCONM!i:tian, etc.I, Toi-.,lemenllhe'H servicn Vllllt requi,ed■t■ Worrn■tion Wlictl ~ lhe 

and PtrN 1hem 1or com,hnc:t ..., dalaNM edits to proloeol used to r1n1nwt h da1a and 1ht documents NI ~ lht data 10 bt trananwlted O.• ~ fntet1ace Centrol Ooeument:1 ancl'ot 0,11 Dictionariet). 
r'lcbta checting far dupk:ate peq.on/ene raCOfdl, Some '"1t.t1aon may require 9f'lhance1n11nts to l'le "D•ta Exeh■nge Sfflncn"', 
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TM S,atem SHALL allow. in r,e c.ou ot eteffonte SupefvU • • per.an bHed •1'••m and al intflfllcH •• aaatrld to support chtclang ror • per.on o, • cue bekw• c,edng • new record in lhe sy,.tem. 
base l"KO«b. for 1he '4)date to • persontcase rKOfd, ~ilor contains spedel Hrvicn cohc1ivety rtftrred to n "DR Erd\an,e s.tvk:es."' •ct1 are ustd lo rec:tHe and Hnd dala \/NI web fffYion and 

IIINP.e 
... ctt in N s-;scem and inpnt CGmple .. updtted 

X 
ohf dala transport mechana.rr& (e,g, lie, dsect OB connection, etc,). To IIT'l)li!ment lhele services 'WI ,equir, dala inr~ wlich desaibn 1he 

base Jecofd Wormetion eledronic 1r ...... dions. l'I ptotoeol used to- lHrt,,tl'lit ~ d•ta •nd the doeuments that descti,e the data to be trensmiaed (i.e. lnlerlac-e- Conlrol Doa.iments andl« Data DictionariH). 
,,._.ed and dttq'ted. $offle inltrfKH may ,.,. enhancemmlli lo 1'11 "Data Exchange Semen•. 

Thefe •re two rype,s of ~e notes. -.rto-generated and manualy c,ealed. AulD-9ffletaled caiH no1n c;an be c.-ealtd from o1hd rnocMiK in S..,.,...itOI ot 
VI• an merface from an external system. Events that ean lri,oet an •Ulo-o,ner•ted fMY lndude i111 AITfll drug tnl ta,.mt. CDP wob!M)n court events. 
e1c .. 

Ttie c,s.e Notes Summa,y sc,ee•i dtt,pllys alcase- notes pertaining to 1he c:wrrtindnCfflding date Clfdef (i.e .. the most r.eent entyis-' IN top) , The'--or 
can lho 1lltef ~ bl t,y •ny combination or • specific date~ cae note category type. or CHe note allbtype- by using h Surc::h feaue above lhe grid. 

The Syllem SHAU .ao,,, for tMt opetalot WINI ol 
informaNn inlo agency demed lext fields n Case The Cue N04e IMN'malion acreen aloWI tho use, lO enler infotmaion for a new caise no1e ot WW~ int«mallion kw an eldl&'lgi cai&a- note-~ In 1ddillon ltfr"/ 

Noln (MSG refened to •• Chrono.. Of chronoto,gi,cal ""'~ hn •cees, ri~ts eo create ,;ase note entrie-s can create a new case n• entry for a c:Jfflt. 
SINP-9 entrin) n ntcr,ifed ~ l'le aoency. M lext WdslCue X X 

NotH SHALt be ~ect•d and Ha,c:Nible Fo, cHe nolea added by sameDnfl olher l'lan the PO ol reccwd, lhe PO of record ia notffied. M taH nole enliH indudt II• emplOyee kitfttilcMlon 

hough Muse of uy-wo,ft or M!Xlrds. Rc-lalet to nun'Def, name. date and time N case note envy WIii •Oded, In •ddit>on. can notn .-e nclc.ed by eOl.l't C:N♦ ,.,...., • Thne cau f'IJ~ are •--c,y 
,eqJremenl ST•2 po-ted in • ckop-,dow, '- for a UHr lo select. Based an fie u:1er'& caaie ~ec:tlon, olher •me-nts ffliY pt~te H well. lueh IS cue type Al of 

lhe •op do""' vaklH are con~1ble for Heh clent's Mtdl n wel. 

Sl.l)el'\IIIOf does not support~ aulhorized'.USM5 to aPl)ty recl9dion look to Hlltcted ChronoslCNe Noles records, 

The searching ol ~c notes " on OUI' road m.,, and ~ be MCkd Wlhin 1he nel'I 12 '"°"'15, 

n. Syst.m SHALL be ..,.. lo ingest """' etectronic Supenoisor ;s ■ penon-bned a,slem ■nd ., ~c:•• • • Ci'eMe-d IO•~ CMc:kir,o ,Or I person Of a c.aae bofofe CfH1in9 • new rt cord ir\ the •yw;e.m. 
OONSrecordl.• ~•dand ~.1nd,.,..e kiperv,sor eonllins tPCctlll leMCel CClledively relcncd lo a "0,ta l:ll:chanae $ervil;fl," ..tich "e used ta receive and Hnd data vii web lltrvicet and 
ll'leml« co~ YMI detlblM •ctts to indudt olMr data nmport mechlnnnD (e.g. a.. ciir9'1.0B connectiof'I, elc.t. To i,...,i,men, ....,._ MMCil1 wit, ..... da1I lnlofffll~ M'lid1 '"'mbn IN 

IIINP-10 ohecD'lg lo,r ~t_ale per$onlcaM fKOld$, X X potocol used to •an&IM the data and lhe document& Nt dHcribe lhe dat. lo be tranarrilled [I.e. ~ace CantrO, ~ and'« Dau. DiriotlariH). 
Somt inteffl«s may ,~e enhanf:erMn'51o fie "Oat.I &change Semen•. It lhis is OM of Ole il'fteff,Kff in ow cost proposat f'len lhe COit ii included in 
ow cos.I propoul. n not, once the rec,#ements •• lftd9rstood..,. can ntmate II■ t.atll• •nd .. impernenl In fHture r. lie St■te if epproved n ■n ·-· The Syatem SHAU. be capable ol enaumg lhal al The rm.ming 01,ekl:s is onty ■vabble ~ THmVIP. The Supemso, t.Y1,tem was developed fo, and wllh ~ion age,nc:i,n. Ind if; uted or'ltyi M • 

81NP-11 dell a.tdl •nd names on 1,e Vltfnetf•c:. ere X •~on mana99mtn1 •vstem by ~ aupetv.On 19ffldn. We MY• if'duded in our Cfll .,.o,oul 1'141 CMnging of 25 Wd:t i.beh on Sl.ipen,isor 
l.,-,rv..Mhble ■nd "'-'lllfintw.tlle. •a~. If additional i.betl need lo be ch"9d 1he Slale wil need lo pO'tidl- a ~order. 

The Sytiem St1ALL MOfnl,klly apptf d new ~is«~ d ,ecorda upon 1he execution of the uve command. 

BPROC,1 
adc:Uan■I Of ...,c11M t.. •xiltinO .,.,.onltl.M te-totd X inlormdon to the ,....opnat, ~ aKI a.., 

Thli Sy.tern SHALL IIUlomalicaly apptf d new ~tsOr fflU"llaina ■ rith ■udil ltai. ndudingi h togir'I dates ~ timn fot each uHt. In addition. it ptovides 1n 1ucit 1t1i1 at the table lt'J'el Al trantadion 
lddidonal cw~,. exiltinQ pe,Mtllca.M IICOfd 

X X 
..._., hive related euctt teibln to track. 1he ~ type (insert. upda1e a, ddete). user id. dale and lim. or l'le: ch■np and l\e -■me data mments n 1he 

BPROC-2 'inJon•ISon to lie •arru.dion '9p and •ctwn. hnuction tatH. Superm,cw don no4 MffO(t mdwing nit■ nol nndedwtti lhe eo&t Of'llot•Ot today. 

Thi Sy&Nm SHALL 1UCOm11iclly i,opula .. Ind Superv11m upda,IH •I recorda upan lhe exe:artian ol lie uve cornm11nd. 

BPftOC-3 
4Jl)date lhe b■H caae menagemenl ta. wilh the new X 
or I.Cl(lalltcl record lnfonnation for 1h11 •PPfopn.te 
<,fficen. 

The Syllem SHALL ■utomaticlly pntpue and rn.irn When a u,e, opens • re<:Ofd in lhc 1ys1em d wil always 1h0w 1M most updated information. 

1101/T•I 
rHponaH, • appropriate, lot d bMe rec:otds X 
ffi'OMna 1ht addition ot • new. or any ~•'" ol an 
e1lallna ----'caN l'eCOl'd. 

Thf Sy,lem SHAl.L automatically PffPU'III! ■nd send The Supervisor Notilc■tion EngiM llows ■n ■qeffcy to •~•ct. from • Lbuy of Notices, v■noua ■ctions 1hat _,. r""' in an auComated notibtion bcNrtg 
notitlc:Ponc. fl ,lflP'opri■tt~ fo, alba.s.e ,ec:ords Hnt 10 an ofleff'a "lnbox·. 
involving a. adcllion or• new, or lf"I ~•tn ol an 

1101/T-2 ••inne P«t,Onleate re-«Nd. X 
Thne t'o-fications ~· 
ALERTS: •n e:tampfe WOIAd bt I ntw ant1I II ente,ed ink> the tyt,lern. 
UPDATES. 1111 action has OCCUITed on • case managief',s ~ such H a phone mnaap la ken by anothef cne m■nagie,. a new add!'n• • reconled, • 
~e G'UQ t"t ta ,ectwN • an inlertlee-. tic, 
REMINDERS: a notiftceliiOl'I Hnl X dayt: bf:fott Of dtt 11"1 event. 
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'The S,.t•m SHALL automatic.aly prepa,e doa.imenls, Superveor provides the ablity to create c:ustorri.zed documenl lemplates consiating of data liefda extracted llrom the ~r ~ .... The tbility to 
as ■ppr~. for al baM records Involving h ■utomatkdy ,enenii. thne docurMnb . ....th an ope,,Qonll ~ N1td upon • c:onflp•d wem. ii ,-n of oi.. on «1hanced Wcrllow capabllty, and 
NdiNl'I of• new. Of eny updl,tet or •n em-.g Ill ia ~ on our road map. 
prenonl(n• r•COJd. 

Toctey, tht ~ WOfldlowMlc:tonality l\a'tO,e ability to CJHlecon ... abl.naitt-s1epwmltlctws hough• colection of •ma•wt rtOti1cetiont. la1ks 
andtl'Wl'S. 

A Worktow it; con•outed by in'king alt1' no"9c.litM and tab (inchidualy or in a l'Tdli-&tep conDnabon) and besed on data 1riggera lhal 'Ml Qfflef■le 
emeinotilc■lonaand tnlmfor ■ UNI'. Beofow•e example-~· 
• Notification of a needed ~ review: Upo,I (l'Hlior'I of a l)fobllen Yiolalion r•eotd by an officff. ■ ,~ c,n te«we a notibtion and a t.Nk 
can be adcMd 10 l'ltsltMt WOf'l queva to ,niewlie Yiolabon. 
• Upon t:O•tion of an ftHHmenl ol e dient '° • Mk ll'f'et. • supeMSor can rect'ive an emai nollfication anct a ~ can be added to hislhtf wo,k queue 
to tion,.N on lhe HtHama-nt ttM.ft&. 
• UponfMI auii,,mentofa dientto an otlcet, 1111 oflce, can receive en emai notifie.a1ion a.ncfta•kl '8nbe added lo ...,,_r'M41tqlMKN to gene,■to ■ 

EIOUT·3 X X ~ p,ckd ,~ 1tar1 • prnentenoe WW....tifll)On. 

Tht ntw and imp,oved ~ Worklo~~ Proc:en Engine Wlil Nvt I foundlilOn fOf orcniesraq bvliM1:1 l)fOC:Htn ... wtl as a bulnns 
disc.ipiM 1w conlrl~ cipllrNOng !he- way ■ community 1upc-rmion agency aper ates. 

Bu&nta.Proceutakn ■ mo,e1ruc:1Ur&e:1epp,o1Cl'lin~hworkflttwau1ornnonis«1yapie,ceofthe:puule.lJ,ngad■$hboardinterf■ce.$upef'MOf'1 
new and Improved WorkloN'&arlna ProcNa Engne wll delive, s,-e■lef visiibility •nd eon1r~ at • l\ightf level flto 1ht l)fOC:tlll n It im.o,t1es lhe workfbw 
with nrious •~IIOnS. ~s;e,. Md t'U!Nn-fel&led IUkl ectOH tt•nical and l'lorizonttil bound■rin. 

~orwaprowide a ~almon lh■til perrniM,iQnbMed llatc.nmoritor. ~~.and~ links andptacnHs in ni■Mme. R~S,.,e fleprocna 
OIM'llf:f O\e •bity to Ht Vlrioul p,lflfMtef'l lO MM&gt ~ - needed. -- ■lefts can ~ e:Mbled to notify 1he -1ppropriaw UHl'S WWI lllllm .. 
epp-oachin9 or overdue, Moref111«, lhe new entwte.d Wordov4utinnl Proeni; Engine Ml elowyou to tall.I" Vo'M' 1Ulom■ted worktoM 10 ..,. Mitt 
level. Ind oplirrizt 11 .. m to cotl1inuOlnly meke !hem •"onger mtd men itf'fiaent. 

l!l;a-A-isorwl ndudt a vanMVaf looll to ma••-. a,_..,,~• 1mat11ef Md rnor.1-......-tr.... l4Jdl n: 
The Sy$tem SHALL ■ui.makaly add al NH re-cord 5',,pt~.Sor ~in1 • rich 1udit 1reil. inducing N ~ daln Md time■ for each user. ~ addlon, it p,ovidn an audd ll'al al the labl4 level, Al tr..,.dion 

80VT-I 
tnlnlldonl t1ddlions and updates) lo the •ehive; 

X X 
tatiln have related au cit tabln lo tnclc. 1he Ktion typa (lnHfl. updale ot cleaett>), UHt' id, dale and inw of ... e changt and ltl,e "mt dltli •men11 n 1he 

ond ..... dion Ind IUCII Jotl. tr-..ction tablt. Supe,vts.o, doet not l'4IP(M1 ardwing as it ii nCI( need wilh 1he COit of tulfage •~-

The Syatem SHALL pro\lWe 1M uaer ., the dty la The aea,ch and aCNanced uarch .aff:ns at Supefvisot otfe,, ove, -40 1'etds and ctilertl bhff on dient detAilra, 9Mfnled p■rtin, annl deta .. , and cne 
tdenlily and lac:ale a pen an 1Kord in tie syat.m Ind Cktah. The ~ll'ICH Starch option~ usat to perlOfm Hm::hn based an penonallnbmationlihn1me. gender, age, DOB: lnlar•ted parties; 
m.~ 1tlwt 1,t tnW'( for h t,pt of iwnbglllion idefttileni: adct'n1: phone;"-• related dftai9 •uc:h" case~- dtnt 1t.tul. and otke, delall. end. detah wch n Qtng. dlargin. etc. 
needed. lnvndptioft optiolw; for• cne m■yincai• 

•ome °' al of h Jolo'Mnt: S.arcf'IH indlM pe,fOMlng •-■et, par11■1 or ■ Soundex search, The system ■lows UMr CO nawgltt diredy to 1he spedlc rttord by ckking an the 

X hypftlink Jor lh■I ctient null&ef' from fie kt or c:•ndid-1lei. 

Adcftonaly, • u,ie, e■n do• tul 1-xt te•eh for dooJment. utlZlng ~•n Se■,ch flllctionality. The cbc:ument Match -.,ndionelity ~rts al uplo1ded 
PSINP.1 t.Hrchebtt fllH (0.9 .• PDF Wotd. EJicet etc:.). Image fies camol be se■,ched. 

$upelvl$OI' requilH ■ user to lrltM■rch lof a clentbefore • new record c■nbe c,eated. ti'1he chneilfound.cntn affender dflmograpl'Ueelataauel'laa -·- lnve51igalion X 
DOB oendtf r•c.e. and ■dd,ns will lM automaic■lw added to th■ intake acriten. but ea, be itdited UDOn crHlkln and after save. ff Che clenl: is found IWJn 

. Supplo ....... X . CClfTected X - X 
Post.COl'Mclion R--.... X 

TM Syst•m SHAU. be~ to ~ check inbound With l'le UH ol 1'11 c-on•atlle dalhboald fnU• specific dalN»o1td i1ems can be configu'd to d'leck for accueq,, co~ .Mt enswe 

PSJNP-2 eledrontc PS. reoonk, a& required -,d ""9-d, •o 
X 

.. .,...,,.._ 
ensur• c~ce. co~lenns ..,.d aocwacy. 

The S15tem SHALL be ■iile lo ingest new eledronic Suptr,,tsor ii I ~ bnff 'llyltem ■nd .al mteriaces ■re ue:aled • support checking Jar• person Of ■ cue belote creabng a new rec:OC"d in lhe ,yt,tem, 
P~ 11teorcb. "~e-d and~- and pne ~itor contam spea■I HrviCN collectively rtlened la H "O■ta Exc:hange Sentiieet.· v.t,ich are USN to recitWe Md Hnd data >Al web ■ervic:n and 

PSINP.l 
them for ton"fllance wid'I dalabne edits to indr.Nfe 

X o1hef dera i'eMJ)Oft mteheni■N; (e.g. Ille. direc:1 OB canneclion, .ic.,. To itl1Nment 1het4t seMCn ... require data inlormnon vritaich dncrmet"' 
chtdllng fOf dl.lllc.at. peraanlcae records. protocol used lo "■ntmlt the data and lh1 documentl flat dncrbe h data to be t..,,_.,;tte,d ii,•. lnter1a"8 Conrrot Documa-nta andlor Deta Oidionarin). 

SOIM inlerfacet may tequl~ enhanc:lf:fMflls to "e "0ala Exc:h,rlge Se-Mc-es·. 

The SW"Sllm SHALL be ati,e to ■ulamnc:aly check SupervSIOC" is a pe,son Httd ayawm and al irur'/aces are ae■ted lo support~ ro, a pttaon or• e■M Ntot• trtMinO a new rKord in 'lhe 5Yflem. 
inbowld etedronie PSI roccwd&. 11 reqwed and &4Nrvilor contains sp«eial ...,.;c:e, eoltctivety rer..rt-d to "4Data Exd\anc,. Servi en: v.bich are used to rec:eive and send data via web fffVicn and 

PSIHP--4 deugMd, to Identity and locale a pe:rson record 
X olher dlta b"anspo,1 fM'dWlit:MI (e.g. Se. dif•e1 DB connedon. etc,), Ta ~nl 11,ete seMCfl 111111 require data morma1ion whidl dncd>ff lht 

... dy an ~ iy,1em .,d -an nt enw, for 1he trn,e p,olocol ..,..d to hnsffll lhe d■t■ ~ the odoeumenlt l'lll dttcnN 1M dlta IO be "•ntmill•d (i.• hft'f1ce ConlrOI Doeumtnts ancUot Data Dtctiion■rieaJ. 
of iwettiplion n .. dtd. Same inleff•cH ~ require enMncemeN& co fte- "Data &c:Nll"lp Servtc:eS"", 
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The Sylttffl SHALL~- lhe capM>try f« 1ht uHf ~ilOf alo-M t-i• ._.., to ~ the type ot investigation nHded and lhe reporta/docurmnta they nttd lD product, Supe,rvis.or does not auto 
ta cle-lerminc lhe type ol invnbplton needed and lhe ruroet' iflvnligations ■nd we believe the way we hanclt "ne in S...pervil« .e elminlt• INI need, bul ..a not eimiNttd yow ablity to nck. H runt,,e,r- fl 

PSINP-6 ftpafai 10bePfoduce-cl.E1ct1newinvnip11on,.bt X r~il'ect wt would be- lwlppy eo etlilT'lllt f'lat 1t a t&lef dllt. 
naiti,1ed ■ u,;qu. secp.1enli■I PSI invntigation l) 

... -. 
The System SHALL provide lhe capebii'ty IO open ■n Clffl alerts can M sel mlftlaly 1nd aw>ma~ t>lsed on cnanges to t"le deRII or r.. c11e tor ewam,lt if a beftd'I Wltrlnl ii, issued,.. ~ tag can 

PSINl4 
otr.ndef•• c.MS record and adcllupdllt11t9p to lie 

X be 1utoffllticllyti.med on byhl Sysaffl Ind when1he VMll'antil de•N the alftt .,.be de■~.Additionaly, Clent~ .,, uwdto ret:Ord ~~of 
record. _.ent .,,..,_.WIiy otdets. N~IY cone.mt. rnent.i hedh ilsun. medic DON Ind oOMr impoftlnt lnformltion. and lhty wa alert a UMt Wien 1M clent 

tecordil ......... ed. 
The $yalem SHALL -..tomak■lt;' •PllfY al new Superv■or updates al reconll upon 1he necution of 1ht save command. 

PSPROC.1 
■ddiional o, updatK lo HIiiing PSI ,eca,d 

X 
Wlformnon lO fte appropriale clltlblse Incl fies. 

The Syt,tem SHALL IUIOffll1iealy 1ppt; d new ~isor maihtliM a rich ludil. HI. induding Che togi, dllN Md 1itnn for e-.h UHr. ~ addition, it pn,vidn ■n ■udit lrAI al 1he Wile 5evel All lransadion 

PSPROC-2 
adc'1ionat or l.l)dltn to existing PS- record 

X X talllits have rtbited ■uclt tedn to tr■ck the Ktion tw,e (lnNrt. update ot dle.t.). uHr id, dale and lme or"• chanv- ■nd lie -■me data el&rnentl. .. the 
information to tie •am.eton11ucM los,t and erdw". trll"IHClion table. ~ doet not~ 1rdmng n it iis not need wid'I 1he cost of •'IOI•• loday. 

The Syt,tem SHALL ptOYkio N c.apabiity f« !tao Ultf Wt •• sure you~ -oree Iha! • Contac1 it jJtt not MIY of cl eta on e ~ sattn. but nut ptovide use:tS 1ht ability ta ••lily folow • proceu Ind r•clK.e 
Co .-.eer inlormation tom • deJend■nt quntionnaire in tey alrok.n, INtialr the ■giency enCeR cornpli■ nc■ nAeli for each dlient. Thia alowt ltlo agency lo aeate .,.Clk contact..,,._ and frequ,ency. 
addiliorl to outeomre of _.,fflg■~ by PSI Viritef. 

The Supetv'iaot CMt■ct Slln& by enterihg baMc Contact ..tarrna1ion -who, whert, .tien - and ■ colec:tion af family and nlernled partin.. NHt 1he U5et' • 
•ll;ed IQ li"lltY CGf'lftrm c:knt inforrnnon •ke Mmet, ~-phene nune«'S. •mploymems. If nHdtcl. lholt: iilelM can N added ot updatod. 

PSPROC.) X Supe,vie;o, tloM con8p1lon by an 1dminiltnlor to incorporate 1p,e,cjlc quea.lllonl £hat nt•d vddated during the eonl.lc:t proce11. ~ c~r•b4e. 
Chose CJJff1'on, can be difftfffll for 11e v.;ous contact tw,H. Superm.or llow. ror l'le eohC1ion of comments t,y ftt' oNlctt. HOWl'Wtr. by rtc0NlnQ 1M 
Contact lwouah ~MSOf. officel'I ~d dr1malc.., reduc1 key 1troket. and time 1penl proce&utig 1he cantact, 

Moving towerd 1M cot'rfJle'tion of 1he Contact. ~or providn •~■nee clent activity to f■cilt.11! 4'Kt iden1itk:atiQn af liue ■t;tion and he:Jp Uffff 
■ccu1tefy pun lhe lirM' nHdl-d for 1he nnt Cent.ad: if needed, Information dif.played inctud,e9; date. ■11d ~ at 9"t !Ne ~ tetl ,..., to oflu,, c,n 
qutelltydelerrnlM 11 IYfhrtHlinib requlirtd: pnt 4M ll'ld 1M nen 30-day ~ infofrnalion: Md. N offie41('1 tnthtfot it.. n&xt 31kiays. 

The System SHAU. .,,O'lide lie cap■b6ty for lhe user Sup■n1aor-1JKkll ■I ffi'otv■mems lD • caH.lcl■nt n eiher family (par■nllgu■nlan of juvenile), inllerated parties (WtneH. co-detond■nt), co,,.aniom, cw 
tofltt1the Victim Seq, P,OCffS WMd'I then ~. Clients -,ad Non-Clientf .,, entered once ■M M-Meialed many 1ima. 

PSPROC-C 
nWlhhn .,. aceounlnig P<oeet• for vic1im(1) In 

X 
S)'5tem. u wd a& .-ie ability to lffach victim(t) to • 
c■se th■t don not Iwate N!'$till.ltiQn orliered. 

TM Spi.m SHALL pnwide h cap■biity for lhe VMr Rnlrlutian payme-nta may be •~cture-d in • pre--defined or def, a determined by h 1entenc:ing. Payments ahal be paid tl'I lie order ol payment 
PSPROC-6 ID en&er rfttilulion ■mot.ft 1o be ~ lo a vw;tim(1~ X oblitalhnt, Supervilor "°"-' for• contiltenl autom1led ordef ror peymenu. Ml\ 1'lii& Ofdff bei"O cualomizabh. Payment oblgllonl mo1t ofte11 lolow an 

reoont in Swl■m tor each defend■nt order a'I 'fltllch victim ... - •e covered lnl fol~d bv c:owtcosts, o1her defined ton. elc .• 
The SytteM SHALL ptovtde 1ht c-■t,at, for 1Ni Ille.- ~mot ■loWli ~ .. et' 10 aelec:1 predefined sentence recommend■lior. and actu■I senlenu ch~. 

PSPROC.fl 
to enler the 1enlenu re-co~ n well ■s l'le 

X 
lctual~ttdMnttnQlinSyttem. 

The Sytttm SHALL p,~tdt the c1pa1>1ry ror 1hr■ uHf ~!Sot tracb d fflotw•menb IO• C.~/dit'nt ■s eiltln family (p■rentl!PJMdian a1 j.Nenille), or internlH p■,tin (wilnns, CCMMfend■~}. or 
to enlef co-detendanb to lhe: ol'lender person record CD~ o, vidi,.. Cknte. ■net N~ts are ent.red onee ■nd MSOc:illed manyltrnet . 

PSPROC.7 
.,_ $)'Item lo lnlt c.as.e irlformdon. ~ Mini SM'~de X 
11'\e link& 10 "'ciM& and r4tltilution .-om offendtt1 91 ll'le 
■ccounling rnocUt. 
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The SVt,lem SHALL pov• lhe ability, bHH CN1 Ulet' Today, lhe $yper'ffl,Of' WOflrtlow k#lctionalily hn lhe ability lo aeete oonfigwable m.llHtep work lows 11You~ • cohdion of email alert notilic•lions. tnb 
-.rihOf;ntion,, to chlinge l\e order Of prioril'( of •nd~. 
invttlliglioM in 1M WOfk que,ue. 

A Wortllow ii. conflped by liiking alert notilcaloi-. and tasks (indMdualty or WI 1 ~1ep combination) a'ld bnH .., data lr'"9n wl generate emei 
nolific:eient and cnb fOf' • uMf. 8.tow 11t •••,,_..• wcwktlo~: 
• Notification ol a neded •~isary reYMW: Upon en non of• proti.1ion vialelion ,ecord by an offlcfi. a ~r can recffie a notlfiUtion and • lHk 

ean bt •llkMct to M""4' Mtk queue to ,n.e-.v "' ¥iotltion. 
• Upon coff1lletian ol .., •sessment of • dient to a l'ISlt level a supeM&or tan reGffl't>., t>mal nolllcatiOfll and a U.k can M addN to ~ti wott queue, 
to ~ff on 1ht HIH&mtftl r .... 
• Upon 1'11 ""9'1mtnt of a citftt 10 an ofker. lhe offlctt C:11\ te<:five 1n e1"r\AI notification and tuks can be added to NsJher wo,k CJ11Ue to genera~ a 
document packet and ,tan I prffffltenc.e br"4is,ation. 

We .,. 'WOC'lang on enhMclnO our WOfirtktw upability and il e inducled on ow road map. The new and IIT'f)l'oved Supervisor Wcwk11ow&uuien Process 
Ef9N' •have• hMn:11tion for Ofchntrating buwinli procnsn, u wel as• busintH cildplna for eonlin.louaty opiimizl'ls,'1e 'IMf • comnu,ity 

PSPFtoc..a X X 1upcM&ion agency opet■ln. 

8u&int1t- PtoettS tak" a ffiOft s~recl app,o1cn 1ft ¥!Heh WOfldlow autornaNn ls onty I pie cit or e,,e pumt. Using a dlthboatd lnttfface. $upeMtof't 
new and irnprov1d Wo,kflowlkainna. Proceta Engine wil delive, c,eatef YilNty end control 11 a hWMr ....,• into 1he poceH • d im.c,11n lhe woridbw 
lll41tl v•nous. 1ppk.abont, ~s;.t. find hurnan-tet.led INlr:s •a-ot• vertieal lf'ld ~ bound,irl". 

$4.ape,vit;o, _. pNMde a s~on that is permissiQn bMed lhatc■n montor, ev....-i.. and .maint.Mi task$ and proc:Qltt in.real-lime,~~• ltlo p,ocen 
owne,lhf abifylOtelvariovlprlfaMtW'l 10 ffletl. incldlnb n nHCltd. _.. llemc tlll'I bt tnabledto notify IN appropriate us..rt:Wl«I tuklar. 
approaching o, ove:rcall!, MOf'eove:r, lhe new mhanced Worklov8usinH& Proce1,s Engine will alowyou lo lake yoi..- automated warttows ta lhe next level 
and o,ffl'ltff Nm io c-ontin~ mike Nm ••on,ge, 1nd mcwe effldent. 

SUpemsor wll inctJclt a Y•M'V or toots DO moke ~ 1geoey opera 1mantf •"d more •~ltly such n: 
• A O,aphc .. 8ulineu Procen Oe,;gner lha1 Vlllill ■low system adffnS"■lon ID .. OI' ,ed"91 1ptem procnffl by rae.. The ~ VIII indude: 

o The .... al dr19 and *op 
a The ahilitv to add move arMi detele wiorkftow at.Ht!r. and M'ldiona 

The Sysl•m SHAU PfO'lidl an inv•lliplion UH Wllh lie uae or lie ~lgwalM dashboard leatw• •peeitie dnhbowd itenw CM be eonl9,r'ed IO e1Dw1upeMIOl'I IO l'e\lfl!'WirwnltSll,ICiYe cne 
maMfl'rneN c■pat,My v.tic:h lllowa, bued .., U'liet' 1119'rne-nt:1 1nd worNo1ds. indudif'IO !ht status of 11 C:llft bolh u'9"1fd end _..signed. 

PSPRoc-9 ~.auptf'VW,Of't~,eviewirwesltg,ltive X 
cue a&sl$Jlfflfflb and wondoads_ including f'8 atatua 
of d GUH ~ aHigncid and u~••iwied, 

The Sy.tern SHALL eutamaliealy prepare and re1Um $uperv15or ts a penon-bned ayslem and .. intefadona requirn k opening or 1M cienl reOOfd betore any data c.n be added. Fo, n:ample, • user 

PSOl/T-1 
rfff)Otl'lft, n IPPfOt)ri■Ct. kM al PSI fKOf"ds X ll>oldnO lot' John Oo• ... UH tit Mlrc:h , ....... co find OM COff'Kt John Dot Md lltn oper, ho tKOf'd. One• lhe VI« hll o,,tned John's record lhty can 

inYotffio 1M ~ o• • new~ Of IIPCI••• Of .,. 1l'lln vtlw, add. upd1l1 •nd deMtt eonHponclng inkwmnon attOOlted IO t,e dient ii by l\lve seeurtty rigntl kt 40 so. SuplNitOf' don not cun-en~ 
Hillilvl IVINON"<:ne HCOl'd. check for tti...,___...e ••ociated rKOf'da. 
The Sy.tern SHALL ~ prepare and •end The Supervisof Noliftcalion Engirw alDwa an agency to aell!d. tom a Wbrary ol No lien, v..;ou. actiont, llhlll wil rni.11 in an automated nDlibtion being 
~ations, • appropritte. fOf al PSI re-cords sent to an officer'• -..ox·. 
in¥oMng 1tt,e Mknon of a new. o, llf)ClaCe or an 
Hit.ting pe,sONene ,e~d. Thew HolilcatlOM lndudt: 

PSOllT-2 X ALERTS M n•""'9 would be a new lll'HI is •nteNtd into e,e syalem. 
UPDATES• an action l\la occuned on I case manager'• client 1Ldl n a phone message taken by anolher case manager. • new addresa • recorded, • 
posi~ drug test ti reel!rved vii an interlace etc .. 
REMINDERS: • nolilieltion tent X days beJOf• Of allef an event. 
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TM Sys1tm SHAU autonwlkaly prepa~ documents. Supervi..or prowdn the ability ID aH1e cus.tomlzed documenl lemplaCn cormtting of dala 6dds utrac1ed ftom 1tw Superffl.cn datab■H. The aWty to 

• appropriate, tor a.I PSI recordl ffiotvinu t.t au1omatiealy o,n,.ratt NS• ~mtnll. \llli1h "' operation.I wort:low based upon• conli.-,ed event. is part of our on -tnhlllted Wordow c:apabify and ii 
addliNI\ of• new. or upda.le Of' an exi51ing is included on ow road map. 
penonlcaae rec«d. 

Today. lhe Supervisor Wo,lcflow ~ hH lhe abilty co aH1e configwablt fflllti.4te, worti;lowl ltwoud'I I coltdiori of tmai .altrt notilcalliom. 1Mb 
end IJiOoert. 

A Worldlow is contlped by linUlg alert notifications and tnb (incwiduailY" ot in • ffil.«Mlep combination) and bned on dltl ~ will oen«1te email 
notfficaians and tasks for • UHf. a.tow ar• e-x1ff¥Jlt worldlowt: 
• No1ificatian or a needed supem&afy rfVNW: Upon mation of a p,obl\lon wAl1on ,ecord by 1n officet. 1 supervi$or can re.eeive • nQtilic,tion and a task 
c;an ~ •dded 1o hi:sAlef won.""""' to rt'VMW l'le violltion. 
• Upon co~ ol an assenment of• cienl to • risk twel. • ~•or can rrclfWI' .., l'mlll noikation and • tuk ~ be added '° tn.tlet worll queue 
to ~ff on the .. Hunent res&III.. 
• Upon fie "'91ment of• chnt to an oNice, 1M otfi.eer can recffie an emu notifiution and tnks un t. 1ddtd to~ work CILltut 10 genereC. • 

PSOl/T-3 X X doaJment packel and &lllft • presctntence irweslgation 

The MW Ind imprOYM Supemsor WOfdo~s Process fn9ine wil hive • lounddon to, orchffilting wsnet, p.-ocnlff. a .,_., M I butinft, 
cilq:iline fol continuously apt;mizing 1M MY • convnurwty •upcMlfon agency Opet"atft. 

Business Proceu ttkes I MOte 1TUdured 1pproadl In 'l'lltKh WOfldlow autornall\on II oriy • piece .gf OM puale. Usng a dashboatd i'tteff1c. &.,.Mtof's 
new •Ad improved W~ns Proceu ~ wa cleivet 9'eater Yflllilit'y' 1nd control at• hghef level nto h proceu n it intew■ln 1he worktow 
wit\ vlrious •~1tionl. lite:hnokigies, Ind humarwellted tMb ICfOS!J vertical lfld horizontal boundann. 

~is« ¥Ml P,O'ficlo I solucitn Nt • ,-nnlit$60n -.d ~ can monitot, evalual• .wt maincain tasks and proceues in rell-tme~ FttAts 9"e l'le process 
owner 11w abilty to &el v.rious par.n-..i.s 10 man.age irlc.denll n ,-eedtd. wllle *"' ~ be tfttbled 10 notify lhe appropiale uaers Vlhen tHb ire 
wro1d'ling or overdue. Mol'NVe,. N new emaoced W~n, PrO(;fl.$ engne wll alow you 1o lake yow autom11ed wotll'llows IO the nnt level 
encl oplrnize !Mm lo continuou,ly make hm 1lranger and mote ettldml 

«::,_,,Sor -- Wlcbte I YI-... of toots IO make vow ·--------· tlnlrltr Ind mort- tff'll'Wllhlv such H: 
The Sy.tern SHALL 1U1Dffllliealy add PSI recotd Supe,vi&or mainlaina &rich MKll lrail, indudir19 ht '°9" datff and tirnn for Heh UHf. In •ddiion, ii prCMdn., audil lraill a1 lhe ...... level. Ml ...... c11on 
lraruic:tlons to lhe ardwc and lransaction / aUlit logs. &,bin hllve rttet.o 1udilt .... lo 1rack lhc ac:tlion type, (lftHft. ~ o, deie1e). UHt id. cMte and lime of he changit 1nd tie Mme data elerMnts as Ille 

PSOUH 
Eich •lnHcion w1 ~ fKOfd the !Alf ID. 

X X 
.,.,..mc,n tltile. 5upeMtOf doe1 not 1uppot1 a,chiving u iil ii not need vcct, lhe cott of s1or1ge IOday. 

dala,_me and tr.,..ction performed -,d dai. 
invdved in Iha tranaactian, 

The Sr&teM SHALL tUIOffll1iclll1 _,...,_. (Wion Supervisor provide& adrnni&trator-delnltd lelTJAIH tor uaers 1G er.ale cknt-S,pCdk Microsoft Word forrra. For Heh form. lhe admirntrakN fnt d■lnn 

1"e41Uested) 1n agency-defined investigation outcome Che Wei lebets and 1tl'ibutfl UH\,Q a bar; of boolrmartied dltll •men•. The toma •• prepopAated wilh h denl'l informalon (per lht 1drninillr1lor-
rtp0f1 (Pst rtpOft) documffll. ■s appropriate, and lhat debd ttmpl.ale): l'le user c;u, updaw then form fields and others ■s McnHry. The completed and llinlliltd IOfrnt cenlM cflatt<I II PDF,, whteh c,n 
Iii ecllable w,lil ~. (or each PS invesltgalion. lhtn be: Hvtd IO the c:hnr'I ,ecord Ind prinlN by N Utef. 
Th$ report wl au1omaticaly co~ d 1he apnc:y 

PSOUT-5 de11Md ,nd requited components 01 lhe- irwHlignon X 
proc"•• This- ,eport..,. be produced according to and 
foioVAnO 111 loencY de&\td ft';tt sheet in Rit;Mert 
lormat {Word doaJment lormaft91g capable). 

Tht Syllem SHALL N c;apabte ot ,utomncaly Supervaor indude'I • Doeumtnc MINl~C SytltM that tuppOt1t l'le cte11ion Ind sbOr-ae of etet'l'onic doc:umfflts. ~ p,ovldn Che capabilty lo 
sending doeumentt. u lPPfGPri1te, vii I venety of reca,d al ~ ,m11gu and documents for • client. Document& can be can be _.ocli1led lo• cknl a,,d ITILftipfe cne, encl grouped by type, Tm help& to 
electronic: meais ~. butrtOtllliniledto, t.x organize your docu!Nfltl. (or mor• rnteningful retrieval and use, The trna,gnlOoc:umenl Summary &Cfeten chplys the diptal ll'l\lg,es and documents of lhe 

PSOUH 
emal. dltl •an1terlexc:hlnae or electronic interfece. 

X 
cliMt, and doWI tot ITLfWow aon and Nttnno by do®menl type. Addilionlly, • uaer c-,, do • ft.t te-n aeard'I fclr documefttl ~ Boolean Surd, 
funl;'ljonalitv, TM doQumenl Hardi 1unc:tiondty •'41f'CX11 .. "'90a•d ae•chable lilnfe.u .. PDF_ Wcwd, e.c.1. ele.~ but not irMue ... SupeMHn LIPO•d 
U\dion alOWI uploadinu of dfl«ent typet of doeun'Mltl • indudlno imlgn. The docurnanl man10-rnenl system •• supports 1e1Mnt and ~maling of 
docunMefltl and tracking the emals dir•dfv from lhe system. 

The System ~ P'ovide h US4N' wilh lhe The $,wpe:rv•or Intake process c:omt51s of two steps. 
eap.el)ityto ereelt a newperaOWcuerecord and 
tnt... co~ •~on ~d iolormdon lha hC 11ep iii Penon ■nd con11ina person-tiued lnfotmalon about lhe cienl To taciMate efftc:ietnt elate entry, Agitncy staff can enter bnttl penonal 
mon,oly. Wllorfflltion (n.ernn. IDIII. DOB. 1ddr"•· etc,) ineo lope ur~ on 1" ttfl.ti•nd !Nde of It. •f.fetn. The rlFI side will contain a conl..,.._ ht of lrlb 

to telaC.d pef'IM inlOfmtdotl screens. ...,eta 1'111 ~ tptdtlc infOffl'llltOn CIA be tnltfld G( edited. C~g on I .-it. ••i• Phy5ic:al identihfs IO enter 
SfjP,1 X ,can. fflMD .,d cattooa, _. take lhe UU1' to lhlt Physical ldenlihn saeen 1n l\e Chnl lnlOfffl&lion section. Ba cause the ht or links a 1:Gn .... , only 

dien.l infoun1Ml"IHUOl"l6 lltt.,♦ r♦lev1ntto, an ■otn~• proceuwl~y. 

~ second s~ t9 Pfoc:Ht. lntatinu a client requires the coq,letion of ■ numb« of stepl or slagft ov., an utended time period. the Pfocest tllb hcb 
the eompleltion. oflhese step■ IAHe-~quick a,cc;na 10 lhe- retaled Ulction in~. The Process alep contiltl. ot • COf'I...,.._ lftol 
tlepWstlgn. Eacti Stage IS I linll lo the t .. ltitd $upefv110f lurldion. ~ on lhe linl; .. 1utomalicaly rtcotd 1he logged-On UHIIOltelllime IO 'ShOW~ 
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The System S""""-L provid& the UHf willt'I the See INP1. In •ddilion. $,a..,eNisor & a ~d t.)'l,ltm and al intefactom require, 1he ope:ning af 1tw CRfll recotd NfONI any dMa ctll'I be •dded. For 

SINP-1 
c.ptblift IO~ a prtf"tOftk.n• rtt«d, Ue■dy in 

X 
na.,... a US ff IOOling kif JOhn 0oe .... UH "· Mareh ,.nar. IO find 1he COff'K1 John [)04) Ind 1htft .-n his roetH"d, Qnee lhe 1.1$er has opened Joh,'1 

1he sys.tern and enlu camplele supeMUOn record record fley can lhen view, add, ~• end detele COfTesponding information nsocialed lo ltw dienl if f'le-;i heve 1tcutlly rlS,.tl IO do l-0. 

lnfotma1ion "" ......... 
The Sys.teffl SHAU. be abl& to quality check inbcMM.I INil:t'l the use ol tie confip ... dMhbeard feata.e ..,.cific: dnH:>o•d de-ma can M conf.gu,ed IO cneck for KC11acy. comple,eneu and en11.n 

SINP--1 eh:etronic supervision reco.da. M re•ed •nd X eompl1nce. ............ 
The System SHALL be •bte to automatiuly chKk ~•°' i& • ~on battd 1ye.1em end .. interltiOlt& ,.-e created IO IUflPOl1 chtdcrlg, for • peraon or • cne be lore creati',g • new tetotd in lh& ly&tem. 

SINP-<I 
inbou'Mt ee.ettonlt ~ fteordl. n r~ecl 

X 
Supen,isor contairn spe-cial seMcn cohtwtty reftrred ion "Data &Chlnge, StMCn: ~ch are uud 10 ,Kflll• and 1tnd d1U1 Yhl web MrYl...-s and 

and dnipd, 10 He tflhe subteCC peraonlcne is Olhet' dlll tlrtlPO(t mt~ffll (e.g. fie, meet DB connedion, etc,). Ta ,.,..menl these aervic:a wa Hquiri!! data inronMtiorl ~ dnctt,n the 

•••~ on t.e 1y1ttm. ~ us■d lo transrNI lhe deta ■nd rht doeuMtftts 1"1a1 Meth 1ht dala to bt transmicted (i.e-. lnlet1ace COMNII Oocumtnta. andlor 0- Oiclion■rin). 
1-_ • • ' -

11 nit $yt,lem SHAl.L allow. in ~ cne of eleelonic Suptfvllor • • pen.on bfted 1yslem and al intertaCft a,e created IO &UA)Of1 checking to, • .,_,.on or • c... ~far• creatr'lg ■ new f't'cotd in N system. 
~~·lli.n reeorct,, to, !he" l,lpd■lt, to a penonkase Supennsor cont■im speci .. HMtH coht'11¥ety, r•Je-rrtd to.., "O• Ewchanp SeMCes," whid, are us.cl lo receive and send d1la via web Hl'Yicn ■nd 

SINP-5 tc:otd. alr11dyin lht •ystem 1f\d •~ c~ X 
olher data transport ~chatlilrne (e.9. llt. direct DB eonnedion. etc.). To i•ment lhne s.ervicn we rfQWe Hta .-irormnon wnch det;crhs the 

~ record informalton &ctronic !Wlnuctiont, ptotocol 1,111ed I♦ •antnwt !hie data and Che documents liat dncribe 1he data i. bt •ansmiaed (I.e. ~lfflace Conlrd Documents andl°' O.C. Oletionerie1). 

11 reqlired ind ~d. Some incerfacff may require tnhanetme"11 to tie "Dttll Exdl_,.. Servic.ea'", 

The SV,'ltffl s~ 11ow tor "e loggi,g of l'li!! intake The &Jpervilo, COMICt IWll-by tn1tring, balk: Contll:1 inl'Ofrntion -who, -1lere, _,,en_ and a coll!ctton of family Ind inlernted ,._.,, Nert lhe uaer ia 

'""1. ln-ng do<Hllimn -,d demos,..,i,I<-. Ind •ked to ain'l)fy canfrm offender informahn lb n■mn. address, phon• nurnbeft. ernplo;mtnb. H nMdtd. llote ilems ~ be added or Uf)daled. 
ahr relaled a,r«mation; and prO¥tde the cap■bitity k,r 

n~IOofficer. ~°' IIOws conllguralk>n by an 1dnm1f11iOr to inc:orpor■te 1pe,cik qunions 1h11 Mid vda1" durillg t,e ~ prix:u.,, H'istt;' confi~natH, "°'' quntiiom eenbt dift',rent ror Ila vMDUI contacttypH. ~or do...for !he coltdon of comments byltw officer. Hownfil'. by rtt0rdr,g lht 

SINP-41 X 
Cot1tac1 IN'ough ~-offie.eft 'fh~ dr1malictl►f reduce key tlrabs ■ftd time spent IPf'OCK'fftO h eonted. 

Movino ~d N co,nplelion ol h C..Utt, S.,W.a, fWDYidH •~e offender actNitv to fac:illale q.ack identific:■ion of fuue ac:flion and ~ 
UHf'I aca.alet, plant.. time needed to, ll'le ntJl'I Contact, if needN. hfof'mlllion ellf)tayed indudn. datn and rftlft of lht lN-1 he drUf \etlf (10 offleen 
Rin qutdlly dtltrmnf 11 Mhf tflting ii required): p■sl due ■nd Iha next :JD-day •fJPO&"llmlnl S'lfofmation; ■Mi, lie orftc:IO Lnk bl for lhe nell'I 30-d■ys. 

TM' Contact proce,,s ii co!T'f'le1ed wilh IM! scheduling ol lhe off■ndtrt M:itt COftllc:t. 

1 ni:- System $HAl,.L p-ovide for ltM: entry ol ri&k Supermor hll• • buiM4l A&HUffl4M MIMglment ~ "'' IPfOVide-t tie .as,enc:y lhe •bilrly lo can.H pubic domain Ind propriaWy ISUUment 
nansments 'Mf'I dtelltd rtpORln1Gfmalion. Agency inslrumenll. $upefvisor currentt, ha,: • vaiety af instn.menb P'9Cont..,red and avlllbll for OW' CUIIOffief'I UH ridudirig ORAS. 1.$,IR, Static-ff, and 
anen4JV ulilzn lhe Ohio Rak A&"*"mttlt System Acuw auturnents. Additionlly, we worti: wth lie Univenily of Ci'w;i,.,,.lli and have • devttopff an ir'l4trt1ce you alow fo, '1e pas'f'G o1 UMMmenl 
ORASI U\at fl -..'Ider v.W."4'1 tQr Nev•da'a offender informa1ion'fO 1Ntyo&.-~ c■n re-c«dd,e nMUmtntlnSUperviHf. 

pop.Mtion (.tso caled NRA$), Risk nsnsmerU lool 
mi.l conform lO 0FtAS , NFtAS ir'C'M and scoring With lie UH of our s.etl-«n.,-don eapuitty. uaeumenl inurumenl c,.i"lonn.w" end "OfflQ oileria c1n be conl9,lr~ by• non-technical 
lllnCUlrdl Rrriinistrahe use,' This Htkon'9n1ion capab6ry Nminaln .... need tu NIIOm JM'oWlrmrinS, Ind ineerfKn, 'fltlle proviclng lht agency 1M ltxiblity lo 

SINP-7 X l'l~rpOtlte ~ .. IHtffltftl inllrurnentt Ind typet tuch H risk. ne..-. pre-tri .. ,aeening, sex offlfflCNf, ITIMlal health and drug •aeem, ■nd many 
more. 

In addiOon. UH:1'5 can view• tntay of ■saessmenls, and ckk to view 1ht detail and rflUlls ot Heh 11sep;mo.,t SupeMsor •~ offen. lhe ahitly to 
s.chedule ._..e HNNmenls lftll'll.laly. • Che •Yttem can automncalv generate a 111 .. for re-■ssnsrMnl as pa,1 af 1he ,...._.N'frntnt wordow. Alto. 
Wll11'1 ltM: t amplelion of an ~kt and ••ignment or t.• ""· 1ht tyt,tm PJJ'l'enfy ties • 'WOf"'ow ite-m lo nolit;" lhe celM!: mana~r of the pending 
n.n-sment to be c~. 

The Syslem SHALi. p-ovid& lhe aa.ty to l'HCk Superrisor indudn a o,mp,ehensive and eon•ltie Vtolttions k#,eton lo tack. ~agt 1nd report on ci■nt vdnonl of 1he terms Ind cmditions of 

Yl.a.tiON. Yloa.lJon reporte,, Md tie ··- tlotamgf► tupCMStOn. Supefvisor also auppoltl lhe recording ot rnocaiion 111nd rtMtllletment of superm.ien. 'Aollbt een be dn.siled by C•1egory •nd Type, and 

SINP-1 
ofllmden may be eneilted ta by slnlte once lh,ey _.. 

X 
ric:bte one or,..._. specik s.,.ialions ~• a lerm hn bun "¥1otate-d. Violation ,ea.on, can incbdenon-coqiiance, newannlli. or olhetincldtfm;. 

placed into a.atody .. e. Prelminary lfl4',liry HeafflCI" The ntiation uiurc.e (DPO, Court. CA. ele.) and response (e.g. action) een lllo be •acked. Addilion..,,, Ylolltien ,eportt"" be gener■led IMlh lhe 
and lnmat& t'fearinga). Supcni'5or '°'"" ...,c1ionalily 

The Svat•m SHAU. provide Che- ab6ty ta enWr • S44Nni•or induon ht PC"i"'8 of c1i,ent senlenoes ■nd &l.ffORS. s.ntenang ii at eilher the CNlrge or CHt level dapending on II•~• procns al 

SINP-9 
dil,poe;H;on for e1c;t, cue lhe offendef iii being violale:d 

X 
1M age:ncy. Sptdlliztd un1endnQ COMPOf'lenlS we avMllllle io hell: Community Semce, Superv-..on. Conftnemenl. EMIGPS, L...-Y~ end Pfogr1m1 & ,.._ Adiol"lt, For _..,,...._ """'"ee swt datu can vary (dispositiGl'I d1le v&ttua Hntenca date venus a cour1 ordafed "'Start"' dete~ Credits • ancblng Credit 
la, Tme Sftved• ue re<:OJ~ 1of conlntrnent 

1't"t System SHAU. fWDYide for l'le capatNtty •o enter Stc,ervisor includa • COl11)fehemive and conlp■ble Violations lunclion to "•ck. rn■nage and repOtt on ditnt V'iolaliont of lie lermt Ind eonchOl'III o, 
ittOl&liOI\ repont ulOOaltd •a, ca,n (and detahd ~-~Of tflo tuppo111 IM rKOrdlng of,.voe,tion ~ rea,t;lllte~of~on. \l\al■tiiona can be dasulled byCate,goryandType, and 
information .. IO lhe nalUfe oJ l'la YIOlalioM noted) " incble one or mullipk specik .... IIIOns Wlfltre III ttrm Mt bt<en vlotaltd. V.Olltion fellOM een ~ norM.O"'P"'oe, new _,.etls, or o.!het' inddents. 

S.NP-10 inc:bding,, bl.A not linwted •a. !he lolowing elements: The initilllion ,ow-ce (OPO. C'our1. OA . .tc.) and response te♦ action) cai abo be tracked. AdcliNli..,, V10id0!\ r,epon:a 11an bt gtMtilllff Win 11e 
~rvisor forms "8,ctiionlity. 

hddent information. X 
Modilc:aliona la cue, X 
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TM System SHAU. p,cwide lhe caplblty to eme, and Supremo,,~ Iha n•odation of CGn .. alM Super,it.ion level lo a chnl. Tl'le superviuon lent can be dmlcn by lhe- rntAlingsc:ore of lhe climb' 
11\Ultain supervilion lev.vp,iorify lwffl ('-Cl to HVen risk ■neument ar,d ctn beO'f'tr ridden~ a u .. f ....... N ~•• pt~. 

SINP-11 •9fflCY d&lnedlev•I HIOdeltd """'~iliotl X case,, including detdN informalllOn reprdino e.e 
prionty ltvet nottel. 

The S-,.tem SHAU PfCWiiele lhe it:11Plbit1Y IO tnl4'r .,,ct Supemlor providd the uptbiity 10 enter and ~ configurable at'lriJUlH on ■ cne tiel wn be ~d 10 r.ack se,i offender (SO) llier MVeli5 M$od■ted 
maintain stlt offender (SO) tier Inell n1od.~ wnh Vitiflt~c■sn, 

SINP-12 ~Mion cases, S'ld.lding ddailed intormatian X 
1fep,cll'l9 h SO tier level ncud. 

f I no Sy,lem SHAU provide the capa~ lO mate Supel'Yllor providn 1he ~ to MID enu ec:civ• « inlc1vt: n well u dow for lhe re-actiYdon of• dent,. caH. 

SINP-13 tMn •CW• or inadvt: n wet n .tow for 1M , .. X 
t,■ctiv■lion al an offendtt-'& caae/rec:otd, 

TM SJ'ltfn SHAU PfO'i'iOo lht «1p,11b6ry IO op,tn en A uHr can open and upd.ale recONts IIIJ the tY1-tem if lhey heve H1oaated security-privilegn. Chnt lleftS un be let ma~ and 1UllotN1ic.tly l>■Md Qr\ 

1,0ftendef'• CJIS record and ■ddlupd■le fl■gs to the CNngt1 1o 1M clent or lhe cne· for ex1mplt. ff • bend! wwrant '8 iiHutct. 1he 'Mtlant ffag cen ~ euto~caly unt:d on by the 1y,•m and v.4wn h 

SINP-14 record. X ..,,tint ii c:IHNtd 1he alert 'tlltil t,e dftered. Addrlionelty, Clienl -,.,_ are UHd to record tatofy of currfflt &tly.aMy ..-derl. uf.ety concerns. mena.l tie.., 
is tuft. ~ ■nd D4h« ~nl inforrnalon. and lhey wil alel1 ■ u&~ ~ the chnt re-cord is opentct. 

The Systtm SHALL provide ~ capabtfly 10 eniler and We a,e, ,ure you \lllill ,s,oe that I C:onC.ct • j,st "°' •~ ol data on • H19'e &aHn, but m.nt provicllt uatrs lht Uilily ID ealily tolctw • pocess Ind reduee 
........... contacts anocillted NII, ■upe,viaiot1 cnes. key slrokc-s. 
including(by.,,,.., ofeit1ff'1M), butnotlimiledta, h 
lolo"M"lg types of contacts (.,d 1,e detded 01' ead'I): lnihlly lhe agency enters compianc,e nlH f« Heh elem. This ■lows the agency to • Hl1- sped le c:ontac1 type, and 1r..-ncv, 

The SupervisOf Con&ad starts by e-ntering ~c Conllct IH'ormtllon - ._.,.,, ._.,.,._ ~•n- and • colection ot f■mly ■nd inCerHCed pahil. Nm lhe ""' ill 

X nit.eel to....,.,. con&mclenl inf«mationtilce n■mn. aMen. phone nu1T't>t'11. ~- tr needed. lhofe iCemt c,nt;\e ~ 01 updated. 

SINP•1$ ~dot..,_ cor.fi~alen by In adminNtrnM lo incorporate lf)tcilic quntiona 1h11 11Hd vddated dunng the contact pro,c,eu. H.,iy i;onflguretile. 
those .,stions c-, be difffln rcw l\e 11eriOU1 eOfttad typet;. Supervi'lor dowa tor 1hf: eoledon ol cofflfflffltl by lhe offlur. Howieve,. by recotdinO IN 
Contact 11You"' SUptffll«. officen thoukl drlfflQc.dy reduf;t' ••Y stroke-ti and time spent proceuing lhe cornet 

M~~rd ~ c~mpltti~ "!.~.c~:. ~':-'-~°' pr~~ at-~nc: ~t~~ to t~~te ~k ~~~•.ti~ o! lulu!• ~~-and~ usera . Home I residence comaets X . e..--nt conlactl X . field c:Ol'Uc:b.. X 

The Sytt•m SHALL provide N captbtfly 10 enter. 544)el"Vltot inc:l.ldn 11'16- Hckino 01 deM sentencK and supports. Se-n«e-ncng is at eiller the Ctt.arge or C.ne- ~el depending on lh• bullneu proceu of ,.,.,._in and net good 1me <Hdts (ncu::lng the •iie:ricv, Spe-d■lized Mfflencing companenb are ■vaiatlle totl'llckComrTU'lity s.rvic•, SUpel\llMOf'I, Conl'tnemenl, EWGPS, Levy, and Prop-ams& 
necesury deta .. regarding lhe aedtil) and fees Aeoon&. For uample. Ufllence sllrt di.tel cen v,ry (ckposilion dale ve11,ua senl.ence date v~ • court ordefed "t.latl" date) Oedrll -indudiing Credil 
anocietff \lllllh offende,llupermion cnH. induding '9r Tame Served - are record~ for confinement. 

SINP-11 
ClllautioN of fOOd time apfltied lo polenlll , • .._e 

X d.tt usir'lgthe ~ ~Ilion toi;t deffted 'Mlln 
NIVadll Law tot both PerOlti at,d Probation CIM't. 
RUI" to _...rfa~ Vllllh NDOC system, 

,!"Ml Syt.tem SHALL ptO\liCle: 1ht ~to aeale an Supervi1or PNWidtt llhl ,:ep&bliry \0 Q'H~ • client in the ir.plem, bl.II lhen procud lo the ~ion •taue wilhout an Nt.'ICe/fecords of p,..antence 
offender rl lhe sysWm but 1hen proceed to h 1nVntigalion kw 1h■t c5ent.See SINP-1 . 

SINP-17 aupervlMOI'\ sllge wilhoul en inUanc:eh'ecorck of p,e. X 
untence iwflliQdon for 1h11 panan. 

The System SHALL elow. 1oJ N onlt'y and Supe,visof alowa b h enlry and lftlnenance of a w■r,ent ftCOfd vrlMir• ■I data el•mentl th&I •• cOCM !able driven and dtlnable by 8'• ■gency. 

SINP.11 
ITIU'lllenance of el npec1s of h warrant reco,d, 

X 
ls,tnq' delned dl1I •rnents. 1\11 •• eode table 
miven end cteftnal)le hv lhe a--·. 
The S,.tem SHAl.L alow, 1of Ow entry and 

SINP-19 
rnui1enanceofd.-.pect1othVMtfantr1c«CI, 

X 
■s,enc:y detned elements 1h11 ■re free,.form le.d fields. 

The System SHAU •utom■lk-■ly popA■t" end N.w or L4'>(11ted t•cotd intormrion ii av1illlble upon enry bf $upetvil0f UltrS. N~ or up<11led record information from interface sourcn is ■vllillble upon 

sPflOC-t 
.... 1M,~on i:..s• ,.,.,._.,nen1 lie witl the 

X 
successful co•tion or lht: scheduled nchanc,e 

new or ~led edttlng ftcord ln10fml'°'1 lor N 
_.nn;m allc:ers, 
The Sy,lem StlAU provide lhe carpablity for WtCh fie UN of .,e eonlplbtt dnhboarcl, le.tJre 1Pedlk dHhbowcl il,o,m c.■" be coo.,ared to ~ lhe ~ la •checlN and Irick next 

SPROC-2 aupernlor rirview of al can end achedlAe case X reporting time fo, al cnn, 
revitwrl...,ah.. 

Page 182 of 276



The Syitem SKA.LL pr<Mdt 1he eepeblty to SCM ... w.., fie ..,.,. of fie conflpNM MN>o•rd. •••re IPf'C,ific: delhbo1rct i'leme, can be contoured to provMM lhe ~billity 10 schedue and 11rack next 
SPRQC.) 1111d crack nu1 reporting time for al casn. X re,porting time for al c:asn. 

The Syslem StlALI. .,. .. .,. 1W ca-lY to Supermo, ~ 1 contau,abte Condillonl fwlc.1ion1het lloM a,tnc:in to ,ecotd specffic e«1Cli:Nns Md ,e1atec1 dellill impoaeel by 11\e court« 1gency. 

SPR0<:-4 
n$is,1Jde1,ipie, lral;il and rnQdfy tmld:Jld and 

X sped,11 cct1cffol'l5 (boltl aat"CV defN:d) of perolt 
auocialed ll'lid'I can. 

The Sysltffl SHAU. P,OYide 11M capaW.iy 10 ~•« indudot • co~eheinNYe ,nd conlgurable Violl1ioM luncion 10 Hck. MMagt and report on difflt ~ of N terms and conchont of 
syslerMCkdy Iran YMJ&.tiana (for •u1mpte: d.ta ... ~-Super,H Ibo aupporb h recording of r,evoc;aion and teimtatemenl of supervision. \o\ola!Mlins c:.an be c:ln.Ml•d by Caw-gory and Type. ■nd 

SPROC-5 di&pe,silllam, etc.) ■uoeia!e:d 'Mlh caan, X 9'1cllde one or,,...._ apeclka.,._tians where a term hH beenviol■le-d, Violationrenons caninc;t.Mie norM;Off-pa,loe, newafffll$, orolherinddenls, 
The iriliatiol'I 1,.-,irc,e iOPO. Coi.w,. DA. tie.) end tffPO'l',t (e.g.~) ca" 11M bt Yecl:td. Addlliionaly, lfiolltion re,om ctM c,tMfll•d ~ M 
-n,llorfonm MctionlMy. 

The $yllem SHAU provide Ile cap■btily lo lraek We•• swe you wil agrff that ■ Contact II ;.nt not env; o1 data on• Ulgk 1cre-en. bul mustpt"ovic» 1aer11he •i.tv IO ••II¥ folow • Pf'OCff• and reduce 
,1~•d office vitb (e.9, montHy r♦pOftino) ~ ke,'ltOM'I, 
offfflders. Owa,g e■d'I mil. ltlere is verlkalioh of 
lhei' rflkle""· proof-ol errc:'ovmtnt and cOffllliance lnili...,. lht •9'f'ICY tnten complanc:e ruin IOf tKh client. Tm alowa lht agtflcy to at ate specik contact types and 1r...-ncy. 
wrd'I any condeionl llhey've been relened to compete. 

The ~rvl&Of Contact &tarts by t!fftring buic Conlact i'lrormdon -v.ho. Vlhere. v.nen - and ■ ~ttion or ,.may and metnted JW1je1. Next 'f\e use, 1$ 
nktd IO -simply confitrn dtnc iiforlNltiott lik• namn. adcte-a•. phone nunDen. empktymenb. If needed. lhose ibtn cai be ■dded CN" l4JCl■led. 

Supt,vtto, llows eonlguf aiion r, an 1d,,...h10f to 'ncotp<Wllt 1,-dtic ~liom lhat need valid■C.d llJfing ha contad procna. ~ ~•ble, 

SPROC-6 X 
llose ~tiom can be different for 11• vlrieu1 conteet typts. Sup..-viso, lloWI for""' coltction of commerlb by 11\t ollcef. HoMVtr. by reardin9 the 
Conuict iwoucti 5',pervil«, Offictrl should clttmdc.., rt-Mt key lhkn and time ipenil p,ocnN,g Iha contact. 

Moving tow.d l'le corrc,leton ol lhe Contlc:t. Super.-ifor provide, 11~ client 1CW;ty 10 f1dlilale o.,idl ldeni~ of tuue action and .._, uur. 
a,cc:u,~ ,_.., lht ime netded f« 1he nert Contact ff needed. lnform■llton chpl■yed indudn daln ■nd ~ or last !We ~ tnt ,na.fts so oflcen can 
cptldy deten'nrle M furl'IH tn1ng ffi ,~ed; put due and the next 30-d■y appontmenl flionnation: and. ~ ol'llcer's task kt for lhe next 30-daya. 

The Conl■d procna II co""'9ted wilh !he 'lchedlJing ol !he clenta nu1 t:ontact. 

The System SHAU provide lht eapabiity 10 rKGe"d ~rvisot has • Financ;e modile that rtc:lJdea Otilg■tiom, Receipts. Payabln, ■nd CMck wrilling fl.rdondty. The cdgnom wpports Mes, fen ■nCI 
SPROC•7 andailect~fenhnlitulkin payments from X resti!Mion obtigations. A.ecqits provide 1M capabity to recerd and tolled •~on IHsfresiluion payments lrom clents. 

offenclet1. 

The System SHAU provide lhe eapa~ to inQHt Supervisor ~ lhe n'91menl ol a client to any corrt>n■tion of divisionl...,it/officer ttrouP' a saripe to use \MD!fd 1h■t .. ows ICN" single or rrdtipe 

SPROC..a 
and PfOCeH cue lr.,.fen.. belWaen oflkefa or ollce 

X auignfflffl'II. • tranalen, tf ■pipd lo a I.Rl. 'Mlf)e:N~ offen c.n 1hetl 1Miw-io •n onker. CkMI can Ibo be 1r1n11en'd wltil"I ~ 11me WOfft 
locetiona. eilfter by~ cnn or bulk c.nn_ tocnoM or unil:I, Of btrwetn of6c:es Md units. Addiiiondy, c:Ntltt can be tranafwred te.,.or•lr tot covet age 'MM!n-, otlcer ia out on PTO °' ror same 

olhef utended re•on. 

SPROC.t 
The system SHALL provide 1he c..,.t,iity tor 

X 
~-- prCMllas "'°' capa~tyt..- ll.lptfVitor', lo dine •~oo cne-s .o:t 1ht dose ~I ii• 1pedlc aeeurify ns,.tNt ean be Vi'en lo 

u--..llOf1; lo doM .,_;.... ctltH. ~Otlendl"IOI~ 
' .... SyS,tem SHALL IIAOmltiellj .,..,... and ,.lutn ~ SupftvllGI' Notification Engine allo'M an agency ta s.d«I. hm ■ Ubr~ or Nolicn. various ,acbons, Chai ~ r•IAt il'I ■n alJIOmaltd noti~ being 

rnpanMS r notikations_ •• ■pp,opriale~ fa- ■I ttntto .noffleef, 't,bo . ... 
tuptf'fiMOft ,eccwdl il,volvi'lc, V,.e ldcilion or a new o, 
14)d■le or ., 111rilting pen.on/ca• record. Thft• Nolftql»Onf indudo' 

sour., X ALERTS: an •••mple ~d be I new wrest ts enltff:'d into h ~ystem. 
UPDATES: an action has occutred on a caw, managH'a clienl I.UCh M a phonlo ~•tt taten by eno\hft ~ ....,,to' • riew .address • reeo,ded. • 
positve ~ 1♦1111 rff.eived VII en .ntoffsc-t, tie. 
REMINDERS: a nobfication aenl X ~ before or aller an ev~nt. 

CuslOl'Mtl detel"rrwle wtict, evenb ■nd .,._ •• inc:b::led M Alertl or • 1rvtat.., and..,_. ■r• able to aeete tiff ow, rtnmdOfl ttwou<ft Cho R♦rrinder 
lhe Sys.t.m SHALL auppon 1ddin9 Md mainwni119 The Suptrvitor NollcalOn EftOiM 11ow1 an •s,ency to Hlect, lrom • Library or Nok.N varioui ac;tions "1,at 'Will ,.._,. ifi ,n wtomat.d oof;kllon Nino 
■dMln remiiden, nokn and alerts, n appropriate sent to an officer'• 4tlbo• .. ~ 
snd ner:ttaery, for II 1,UptNition can re-co,dl. 

SOUT-2 X 
Thne Notlilc.■tions inclr.Jck· 
Al.EATS: '" PM'fih ~ be a n♦w ttrnt hi •nter11d rio lie ays~m. 
UPDATES: an edonMI occurred Ofl • c::ase m■nager'a chnt audl ■s a phone mes.age taken by anoCher case manager, • new1ddret1 is recorded. 1 
posiM dfuO tflt it rectrYtd 1'ill 1n Interface_ etc. 
REMINDERS: ■ notif'lcation sent X days, bebe or •fter •n event. 

The $yslem SHALL support Iba ability IO set ~ • The Supom&Of Notikation Engine llowl. an IOtflCf to aet.<:1. from • Lhary of NGlic::n. v■riaus •~ fl■I wi rni.11 r1., aulomaled notkdo,, being 
reff'lrldenl._ SI .-.e dataNe on en offender so senl lo ■n otlce,'5 '1-lboz~ 
"■ l ~ anolher employ" opera 11e offmder"t. 

SOUT-) record Ire Hlfp-d CAH Officel" , ~ .. ■-erted. 
X ThHe Notification■ hllde 

Fo, H•~• if lie tuptMIOf dtlltfMinet l\9t I~ AL£FlT$• •n nampla~ be I llitWlfffflis ffltffedink>1he t.'(lltrn. 
to Wern needl ta be conG.lc:ted on 1\11 offende,., UPOATES: an actiOft hN occwrf:'d on • cne ffllnllgtf't .,,t ~ 11 1 ,it,one mn-■s,e l■ken by ■nothft cne m■n■s,er, a new••'" a., reOOl'ded. • 
41~. fMy can Ht up In IUlOMlled &y&te~ pouh,• drug lest k recffied VIII., irurface, llt, 

~~ .. ·- V 

Page 183 of 276



The Syltem SHAI.L automallcaly fHpae dctcumenls, Thre: Supen,-.o, Noti~••on Engine .,.._. .n ~cy to nleet. rrom a Li>ra,y of N01iees. nnout. actiool 1hat .,.-•""' in an au10m11ted noliketion being 
as ..,.:i,opriata. ror al~ tetMda ffl'ofrir,o Hn1 ta ■n officer's "tmox•. 
the adchon of• MW, Of ~te or ■n nll&ting 
pen,onleaM rec;or4. Thn• No~IIWOM incbdt' 

ALEA.TS: ■n entl'ISff """°"" be en...., ■ffnl ia entefed lnlo 1he system. 

SOIJT◄ X IJPOA.TE$'.-" eeton hn occurred one eeJe mant9"'1 dkmt ~ 11 a phone mnH91!' lel!:en by anolhet ene manager. anew a•H1- is. reOOfded, a 
polm'e drUO tnt i1 tecffi"ed YU., lnlerf•CT. elc:. 
REM2NOEAS: a noti1leation sent X d.1-,. befote ot after-. we-nt. 

Cu.tomefl- detetmine W'lic:h .-vents Ind lnOOtf'I •• ird.idtd I& Altrts Of Updttn, and lhey ere able ta aeate i'lff own temin.l'l dvou~ the A~er 
Engine. Veryiq,ortant,, ■dnm&tratora can Ml prioritiea for each type ol noti11cnon end al nolillcalions 'illil dlsplayin priority o,det. 

TM $)Stem SHALL NOmttaly add IU~ISIOl'I ~iaor l'nU'llaina ■ ridl ■l.dtlrai,incblnghk,gir,datn and timn for •achunr. In adclilMHl.i'I provides en eucitnil ■l 1""' lable leveLAllram■ction 
rec.cNd hnsattiara la lhe arc:hin and lltlles. have releled ■ucittalllel to 1rack the ■non type (inc.tfl. l.C)dlle c, dele1el. user id. date end llime ol fie change ■nd1he same data etemenb as ltM-

SOUT-S 
rr.,..arionl'Mit kts,I. e,m 1r,,-1c:1ton _. 

X X 
1r■nsac:1ion t■tff. ~ don not "Su,iport ■rctwing es fl is not nted ....., lht cost of 1t0f1ge tocaav. 

aulomatic:■ly,ecord the user I), deleltimt" end 
rr.,.1et;on pe,formed ind data ffi••d in Ile 
lrll'IHdon. 
Tba System SHALL ■WMMtic■lly ~ P"Ovide ■ cFNo "eporw,g ■lows ~lorner, ■C::t;ft.1 to_. 1ppl~bM ~r data •mitnts IO ctH1t sp,Qlk:; repom ta mnt dwit" bus4nns nnda. Cuslamer 
v•..ty of fequi,H periodtc •~ition eaH acttYity deva0p0d ,eports c:■n be ■ddu to h ■genc:y"s Supervisor Repo,t Litr■ry ID be UHd Of modihd IS dn«ed. 
tepoRa inc:bmgllUI nol lrnited to c:aH: ■lalua, otk:er 

c::afflo1ds. ~- cFW. Reponling wa elirrir\■-1• 1he need for c:us.tom reports -,d lhe use ol c:.■med rl'pofts that~ require some lnc4 of rnodill~Nn to mut OMt need or 
each c::ustofflef, but,. iMte:ad make a111bble a a.■,v of reports 1h■t can be used or modifiecl by fl• eu&klmet to me:et !heir speci1ic bulinffa l'IHlk, 

cFNe''I Reporting i'I dncribed a folaw,• 
• cF"ive Reporting .■lo"WS end 1.11Cn. to eedy buid their OWi reports ■net mocify Histing one, widl Me. o, no IJ'Nlir'IQ. 
• cFive f'epotling e■siy genffllte-t taptO ,epom 1'111 meec indivlduM infotmnotl rt<Jit•m.nts. lld 110ws •net users ta ct,n,a.n.:dy mocify and ff down 
hDl-9' r~ data for~ ir1formdan ~-TI-. Iles~ fre~• 'IPVlllulble IT res.owee-s •nd getl infonnalliOfl to encl uc..,_ in 11imety, fl&Hon, 

SOUT,$ X UstfS .a now be empowNtd 10 inwaetwtl'I N data!. 
• Prov!dn end usen ac:c:"s tel a ~ in"ieiv• GUI "'8t guidtt 1htm hous,! 1 report building P,0Cfl1 Thil allows iend ~ lo navigMe lhe p,OC:ft■ from 
choo'6ng • ll-YM. ,II the way 10 pop&Ntino 1he repon .-. d■Uli. cFtve RtpONIO fl Mty inttc,,ei.ct 'lllllilh ~Five ~r, end UHrS do not need lo 
"-"'dentand fie data ■ocsce, Of aeato 1hei, ow, quenn. They c:.■n c:hool1 \lllhic:h d■• f'8'Y v.nt te ,... from lhe appk:abll SUpervl■o, data elem.nts. 
~ ..... ~ted ste.ti:slieel 4ltl flekN ce11 be Q"HlN encl UH-d tn a ff$)0ft 
4 Alows uwr.lo tuslomlze anddil!fac:twietl 1hn repocts. F• e••~e end UMf'S can sort. flla. ■nd d into dlla via on-sc:,een conTOh, ot c:twioe1heir 
d■l■I \riew"by c:hoas.i'lg lhff OWi Cl.Atom chart preference$. Further . .,.e,. c.-n H~ <lfferenl componenll sud'l II tablel. chertl. p1rameler■• filter c:ontrofl 
L.lbffl. e~. difoc::tv mo 1hff dewed ,.,on. cFrv, R.,.nino makK repot'ling acc,nat,fe 10 non-4eeh'lal U1er1 and elimin■tet "'° ~l:lllhY blck...,,d-totl'I 
report aeation proce,1 belwlten lhe agency .... .,. and IT. AddiNn■ly uaen can KhedtN reporta lOC' ~ety 

The S,...ttm SHALL ■uco.,..1ie.llly p,epa,e prOYide • Supervrlo, provldn !tie •biity to c:re■lt: aalonze.d document lerl'f)l■lo, con&4Cing ol dft.. flelde; eJtJ•c:wd hm tie $upeMsoJ dlllbne, The lbii,y IO 
variety ol •genc:y defnH doc:umenb and reports. MIIOm■lic1ly ~• INl-t doeufnent9. • .«l"I •n opor1ional ~ bned '-"°n a conflped event, ;s pu1 of our an enhanced Wcdftow npabMy and it 

M l'lcbied on out ,oad m■p, The doa.lmenls c:.an ml-0 ~ generated m■nuatv. viewed and eledronlc:elv lrammin.4. 

cFMI RepOlls'lg ca, pnerale p,_.lned or dynamic rtporb ■■ netded. Thne reports can be gener1ted, v.wect. prinled. uv.d Ind trantfflirtod (CIUIMte 
ol~loel). 

TDday. lhe Supervisor Wortr11ow ,._..ctlDNlify has D,e 1bilty lo c:reale con•■tll• ffdli..&~ worlclow& 1hrouS,. ■ ~c:tion of erna( alert notilic;111ion$. t■1l$ 
1ndlrigp,a 

A Worlclow I& c:ontl.-red by linking alert nobllc■lans ■nd tasb 0nchidu■lv or in a ,....lep comhrl•tionJ, and ""'d # ~ ~,.... gentfate email 
no1ificttion1 Ind tHkS for I UStf. Bdow a,. e,:1,nplt work.tows: 
• Noti&c■tion ol a needed supeM&Oty review: Upon aution or• prGb■llion viol■ti.on r•cord by..., otraeer. • Sl,Apt:Mt,Of ,;wi ,eceive a notification and a tuk 
can be addecl to his/he, -,It queue to re-viewN vioe■.lion. 

SOIJT•7 X • Upc,n com,iletion ol an 111 ..... meM ol • clent to ■ ntk lenl, • aipeTYiaor c:an ,ec:eive an email noliliation ■nd • la•k can ~ tlddtd to ~r wo,I'; IIUe'le 
la ~s,Mlff on !he assn,sment res• 
• Upon lf'I• u1i~t ot I cltnt 10 an officer, fie officer c:.-i recltl'le •n emai notification •nd tasks un be added to hrllhef wort queue lo g.nerate a 
~nt p■c:ket ■nd 1wt • preunten~ im.-"'tigfliof'I. 

The new and in..,oved S&,.,l!MSor Wo,tdlow84,m.,ess Procesw Engine ~ have • foundation ro, orc:hntratin; busflftt prOCfl•n. N -, 11 • Mint:11 
ll$cipline for eoncinuoully opcjmmng the.,., 1 l ffll~ "4)ervilion 1gencyoperatn. 

8umeu Proco" taket • mor• slruCMed 1pproec:h in Vlnd'I worldlDw automation II only • piece ol the pw;zte Us.int a d1ltlbowd in~. ~rnaor't 
new and .m,foved W~eu Procns Engine 'lllil dewt:f a,e11er vitibfily and c~ al ■ l'iOMt level into ll'MI proens n i1 inles,■tn the WQrkflow 
with various~. lec:hnologiet;, and human-relltedtaaka act0t.s vertical and hari~ ~. 

~;,o, wa provide • .olulon lh■l • perm.., based t.■l can monituf ov■luace, and m■ir1tui tulc:t; and proce"" lr9 re~mt~ Rul" gNe t,e PJ'OCffl 
O\Wlef the ablity to ael ..,uious ptra!MtinS lo manage inddents H needtd. ""'-' •rts c.an be enallltd to notify lhe aptWoprtatia uH,. WWtn WU ■t• 
1--ct.na«overdue.Moreovtr. theneweMMotdWortdlow'Bu:MntaaPtoee.a~---wilalowvoutolale ..... •autom■tNworldlowslolherwtwtJewtl 
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The System SHALL aUlomabelly provide and ~llor p,ovkln lhe ability 10 creale cuslomi.ffd document 1e""'91H conaisling of date !Mids enacted'. from lhe Supe,rmor dalabne. ~ atlllty to 
gene,a._. ckthlrot doalments. IUlomeoc:aly gtnfil,11- Ches• documents. wilh •n operaionalWDfldJow bnedupon • con1igured event. is part of ou, on fflhllnced Wordc,wtapability and if 

i5 included on .ur road map. 

Today, the ~°' Wotktow MlctionMfy 1\a-1 tl'\it ablit,- to ctHtt con~•bl• ~ttp wo,klo~ tw~ • colecliOf'I of emu ISeft no1ik•liont. tnlcs 

""" lriggeta. 

,._ WOf1clow 'II tffligurN t,y" lnlling alef1 noffCMont Incl lnle$ (indMdualy or in• ,,.,...._.tep comtlinlltOf'I) •nd. l>Hed on date ll'iooffl,. v.i1 generate- •mail 
notilkations and tasks for • Lalff. Below are example vatllrtws: 
• Nolfflc1tion of a needtd supervi5o,y review: Upo,, creation of• Pfobatiot1 \tiotalior. reCCN"d by ,n office<. • ,IJl)eMS,Of ctn riKCitt • nolificlotion and • tat,t 
i;an bt •dded to lw&lher wort queue lo review II• YI04al:loli. 
• Upon compf•lllon of.,.. n1e11menl ot a dient to • risk te¥et • iupor1itof CN\ reeeive •" •"'-'ii nofitl¢n0fl .,,ct • WINI c•r1 be •dded 1o ~- 'tJ!,tOrk que\lle 
ta aign-off an lhe assesament rn•. 
• Upon Int •ulwun.nt of• dim \0 1n officer. 11• ofkef can recetlf• an •mai notffieltiofl •nd tatb ean bt 1ddtd to mn,e, wort! queue 10 ~ale a 

SOUT-& X X doc:umcnl packet 911d start• p-nenCenu invnliption, 

The new and impovecl Supervisor Wortdlo'#Susf'less Pto,ce,s Engine- wa have • found1b0n for orchetnbng busnns poce,ses. as wel n I busi'IHS 
disq:line for continuou9ly opMmi;zing lie way• cOIMU'llfV M.l)ermion •91"CV operatH. 

Busineu Proc:eu takn ■ more snictured appt"oKh fl which WOftlllM automation fS only a piece of the puzzte. using • deltlboafcl inllfface, ~rvlto,·s 
new and .... oved ~na Process Engiw wll dew., .,-eater viliblify and CONl'al et a ~ level fflO lhe procna as it intt-SiJ"atH !he wa,lclow 
\"1ilh various epf,lkations. ltchnobgtn. •nd numan-ttflwd tnk:t lcton venic:11 Md hOrizGntal boundlriH. 
Sa.p!:rvisor.,. p-ovide a aolrion lhat ii perrnillm baud lhal can monilOr, evaluate, and l'l'llinlain Inks and processes in real-lime. Ruin ON• 1'11 proceu 
Ov«MJ1ht ~to Hl..,~ pt,.,,....,. W "'-"'at irlddtnt. N netdtd. wllt .i.ni (.In bot tNbltd ton~fyW\18 -,propri•IO ..,,.,.. 'lllhtn tas,k$ •• 

approaching o, tNer&.e. Moteowf:t'. the new ent'lanctd WCllkllow'Bu&inH1 Proefa Engine wl alow you to lllte your a1Aomaled ~ lO 1M ne:rt levd 
•iid o,,imiff tt,tm to e~ make lt\4irn $1JQns,et and fflQl'e •fldent. 

S-...,.:rvisor 'IMill indude a varifly ot look lo ma•• YQl9' •genc:y Dplf&t. smarter and more •~ IUCh at.: 
• A Granhil-_.l Butinns Prooeu Dni-Nt .. allow S't'lltffl ldmlnit.l'.11«1 to deslm't ot ,.~ IYMitm - .. bY role. TM o..i-.a indJd1: 

The Syatem SHALL MOMti.ealfy ltlCk , .. colktdion S.niitor p,ovide1 • tlnfllCliN mocWt fa, entering ptiyrnontit for•• ... ~ to 9f'l••le an itieniztd ,t.tement of al '1• clienti •~ lrane,acliona. Thia 

SOUT-t 
notil$ca~ as Ml as -syPctwoniie thew wilh X 

statemenl wll be 1centlble in 1M Repans rnodl.w. Our lntHtace engine, DES. can be confi(pJred t1ll tynd'Wonize fH ttanuC11ons will\ an aceOWU'lo 
ICCOIM'l1ing. ,-,.eem. The ,ceouoting ,wstem netdl lo fl'O'Vid& • ,ne,chfin;sm fo,r eom""nic-abon {e.g. Web ,ervioe,. 6't be$~. 

I' 1W System SHALL aulomlticlly p,epa,• (\lltlen Suparviaof provides adminiltrat0f•6ned te,r"'81H 1cw lAers to creele cienl•pec:ik t.licfosoft Word' 1cwms. For each form, 'he admirnlrator In.I delinK 
~nted) an agen,ty,defined M4)fflrilion or y;oa■11on lhe Wd...,. and lmbutH: Uling 8 • .,., or ~rt:td dlt.l •tTMn11. lh• '°""' •• pr~d \"1ilh .... dieffl'1 lnfonnlion {per UM ldri'lil•8'or-
r..,ort document, n eppropnnt, and 1h11 Iii~• ditbd template); the use, can update- l'lne fofm fiekts .-.d od,e,,s es necn,my, Thi- completed and inamd forms i:an be c:reated as POFs. "'1ich can 
La\til in■li.Nd, for ••ch superyilion cate. lhil repor1 .,,..,. be HV.ci to 1N dient't, l"ffOfd Ind printed by 1he user. 
~ eutomaledy compilt II Che 1oency d•flr'led and 

SOU'l'-10 requied componenls of lhe •~ prOOHs, Thi• X 
NPOf"4 via bt produe•d .a«ordlng IO and folo'MnSI an 
1s,eney deined IJtyt. sheet in Rich-1:•xt larmal (Wo,d 
~6o,rmalfingc•~). 

The Sywlm SHALL bt ~ble of colltctng and cFive Repo,a,g...,.. o.ralomers accesa lo al applicable Sup.rviaor data •rMnl& lo ae1I• .,.afic report& to meet lheiir but.inn a nit ... Cu.tamer 
1N1RJP'9 reports reprding ~ tHling and,~ devetoped reports Clf'I be added lo the agency's ~or Reporl Library lo be used or modiled H deued. cFlva Reportino,.. __,ate lhtl need for 
auodated Wllh ,~rvitlen CMt ,eeorcts. cuslOffl reports and 1he U&e of c:.anned re-ports that tpaty requWe 5ome level of modification lo meel 1M nttd of each cuislOmer, but wl nllead make 

IV ...... •w-v of reports ltlaC CIR be Wied ... modihd by lhl customer IO mHl ., ... apeci6c: businna Meda. 

ef°1¥1'1 Reporting JI dt&tribed n folowt: 
• cfive Repo,tng ._ ffld users lo Ndybuiacrawir own r.,,«tsand moclly esislng ones Ylithtitlk-, 01 no, 1r1inino-
• c:Fhle Repo,tng usily s,ener.U-S rtpd reports lh•I """1 a\Clvi~ inlormatien rt .. rernentl. TN:s tlows end UMfS to dyntmQly modify ,nd d doWI 
l'lfough report data lot pow■rM lnfotmltion ll'lltp,a. This ffhibiity "8et 1.'1 valuable rr rnowcn and g.ts intonn&lon la -,d lAert in • limely fashion. 

SOUT~t1 X 
U.,e" ~ now be empo~ed &o nter,,;:t \Mfl hi!~-
• Provides end u1oers ac:eeu to • hvl, in~e GU. th.i: ~ion them hou~ a report building prouss. This alo,ws end usen lo navig■,~ the p,ocns from 
chooNng •layout.. .. Mway to popbtir,gN 11'PQnwlh dlita. cFtv• fteporinf ii~ inte9r,11ff wUh cFtv• ~rvltol, tndUMtt 4o nol nt•d IO 
undef'ltand 1t,e dlca 10U'eit, or c,11te Nit ow, qiJtriH. Th♦y can choou which data 1hly wMt to ~• from the ~ Supervi&ot data tltmenca. 
Adchonaly ~•d .. ,tistic:al dltl flekk Clf'I bl creeled and UIJed in . report 
• ~ W1et1 10 cw10mta and Interact wfCh lhff r~. For e:itan1)1t. end utet1 can IOR. Mier. and d tnlo data • °"""'•en consoll. Of change Nif 
deta view by chooNlg their own custom chart pretel'fflCff. FU'ther UHB can Hl•ct diffffent cornponentr. such a table-s, charts, par1me~. tllet' conhll, 
labffl, elc. •ec11y mo lhff dnifed report cFiY• Repor1ir19 mekn repor1i,g accenti■ to non-tec:fwlic:al USlf1i end eliminatn the i.nglhy back••ul~fof1h 
report aeation procnt, batwftn 1he agency I.M'f'S and rT, AdditioMly, a.e,- Clf'I I-ChccMe reports ro, ISeWery. 
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The, $-p~m $HAU. provide lhe UHf Vlliltl lhe The Supftviaor Intake p,oceu COr'llfttl of twa •taps, 
cap,abilty to cteatt- a new pmOWcau re<:ord and 
enler c~le .,..,..,t record i,formatian mm,ualy, The fnt 1tep is Penon and conlaira pen.ort-Gaud inlonnation llboul aw: client. lo fadilale efldent data entry, ~ncy staff c.-. enter baMc penonal 

infonnlion (namos. lc»J. DOB. •dcffnt. etc.) if'10 topie woupinp, Oil h left.h.-ncl side of lhe w-o,n, The ript tide Wlil eontain a c:onl\pa!M iit of liik$ 
lo r.w.d person informaticwl tcr•...,. ~• l,at lopc: speciic inlormation can be enlered °' ad~ Cic:lang on • &,Ir.. e.g. Phyuc:111 idenlifien ID enler 

WINP•1 X 1c.ar1. matb Ind taaoot_,.. take 1ht u.e, 10 !he Phytkll kltn•tien .creen m fl♦ Clefll lnfGnNIIOl"I tedon, ~ u,,e kl of lirllr.t it c~ble onty 
diem lnfOt'mation 1edions lhal ue reteYanl lo an agency's P'OCns wil cisplay. 

The tecond slap i5 PrOCfls. lntalli'lg • dent req&a'n t,e ~ rrt:il«tton of• nunc.r Df s .. ps or sllgn owe, an extended 'lime penod. The Proc:en ,.a, !racks 
lie cofflllletion or l,N.e ales» IIIINe ala~ Ql,IClr. ■cce-u to t,e related kAcbon .WI 5upeM&of The Ptoeeu &lep ca,sisl\l Df a eonllgwable liill or 
,1-u11..__ Each Slaat IS a lrlk Do 1M ~d ~-i&or fundjor,, CtirUMI on 1M lnfc wil automati,...., record the "-d-on UMJ/dale/time to show~ 

I "'8 Syt.ltm SHALL P,O'i'ide lhe UHr ..0, lhe s.e WlftP-1, fn addNl'I Supe,vi■e, ii • persQAoOHed system and al inlerectiona r ... H 1h11 Dpfflfl9 of Iha ctieffl ,ecord befcMe ""'I data can be added. 

WINP-2 tc:■pabaty to lol'd•'- ■ personk:ue re-c:ord, ah■df in 
X 

For nan-.,., a uHr loakingfotJ-ahn Doe .. "'* ... Match fen.• ltt.kt9'1t tcW'f.ctJOMOoe at1df,e,n ~ his record. Once NUHf~ opened 
~ • .,..~m end tffler eomptete lMlffant record JOffl'5 record lhey qn flen "'"'· .add. upca.te and ~- conespondi,g inlCllffllllion auoaated ID 1he dienl d lhey have Hady nghts to dct q .. 
i.,formalion men•..a... 

The Syt.lem SHALL be able to ins,est new eledronte Supervi&or Ill a peqon bued sysWm .,d al inlerl•cn •e aeated lo auppor1 chedng for a peqon or a cu.e before ae■ling • new rec•d in lhe aya.tem. 
warrant records. ■,. rt(1,lired and dtsipe-d. and puw ~or contains apeci■I MMCH eoledvefy relffl'ed to as '"Data E.xdllnge Servicn. • which are uud to rec ON• end send dltl vi• we-b HMeet end 

WINP..3 
tMrn for compliance will'I database tditl lo .nd.lde 

X 
olher dlta rampor1me~ms (e,g. t,e, ••ct08 connedion. etc:.). To ~rne-ntaiese teMeet we ,equre <1111 "1ormetion ll\tlich descrt,e, 'lhe 

<hoddntl"" ........ ~.,-..... pro~ uud ID 1r ..... rrit 1he data and the doo.rments l,at dtt.cri>e 1he data to be •ammilad (i.e. lrrledac• CDnlrOI Documents and'or C>.ta Oictionaries). 
Som,e inttrtacet may ,equir., enhanctmtn11 10 N 'Oala &change SeMCK•. 

The Sysltm SHALL be atile to Cf.Mi1y ctwelr. riHNM'ld Wflt'I l,t UH ot f,e c«ii~allle dashboard fe■ue specific dnhboard items c... be confi11nd IO dMtck for ac:cuacy, co~ and ef11.Lft 
WINP-4 etedrorK wurant fKOfda, - ,eqW"ed Ind dltdgned. X co.-nu. 

The Syslem SHAU. be .... lo aulom■ticaly check Supervi■or rl • penon b■Ud ayttem and II intttfkn tre c•aled to auppo,t d'le(klng lor • person or • caM before ce1ting • new t.C:Ofd in ll'le .,,.._.m, 
inbroMnd eleetronie warrant recordt, " lflll,ired and S...,.rvilor contam apeci• seMCH calec:liv~ relflred lo• "ll•tll ~change Servicn," Vlhich are used ta receive end &end data via web senricn and 

WINP~5 
.... d. to He if h subjtd PftMJ"'C.H;. abadJ 

X 
o!Mf data rampon ~-<•-O· Mt, dltffl08 conntc1'on. tic.). To lmplerMnt .,.., MMe.-. we r•-• data inklfmation vncti delcri>et lt'ie 

onlltsyatem, polocol UHd to •llmlNI ll'le data and 1hlt doa.rmenta lhat dnaibe Che ct.ta ID be tanarrilled (t.e, lntetlace ConwDI Documents 1ndt'or Oata 06clonlriH). 
Sornt inteffacH fMYftquife en~umtntt to.,. -om &c:Nflge SeMCe,•_ 

The System SHA.LL allow. in the cue of •ctronic Slfervisof ;s • pers«i baled syswm end el intertecn are cr•alecf to tuppor1 checking lor • p,ers«1 er • e.ne befor• Cf .. linO a ne-w recor4i in h system. 
......,..,1 records, for lhc updale to• personlcase Sl.w>ervisor contain& sped■I Hnicn colectivdf referred lo n "Oat■ Exc;hange Semen.• ¥lfwch are uae-d to reCffl'e a,d M'nd dl\a W'ia wtO nMtn and 

WINl4 
record. already in 1he ayatam and ingeat cof'l'IPMI• 

X 
olherdata i.ansportmechanilmt (e.g ... , sKt.08 conncdton, irlc.). To lfl'Pementbse 'SefVicn we requi"e cleta informationWlid, ~ lhe 

WlffanC record information dectronictran11d1n1, n pralocol UMd to Hn&nwl l'le dala and 1hit documen11 Nl dHaibe lht da1110 be traMrrilted (i.e. lnWface Comrct Oowmems andl'or Oala Dictionaries). 
, ... ired and dnigned, SorM interfac.a may t1cpre enhMcen.nta to the "Date l&chtnge ServiicN", 

The Sys.tern SHALL .alow. IOf"" en.-Y and Agency dehd data elements ..,. require enhancemenl 

WINP.7 
l'nli"ltenara ., d lepectl of lht IMffant rec-ord. 

X agency defrled data demenb Chai •e code- taWe 
ctiven Md de.,,.._ by the~-

The Sytlem St-W.L IIOW. IOf fie eniry Ind Suptrvitor prow.de• data enlfy and •IOrag■ ol warrant dalll. Oufft9 5Y5lem mii,ation of legacy data. TeamVIP E"911neert wll identily fw fiefdl ,-•• 

-P-f fflU'llenance of d npecta ofh warnntrec:ord, 
X 

re1precf to map ID ~or databaH I~. 'the vlllu" ■vaiable IO ~ Hleded on data Hlt,y 5CfffN are c:onl9,nble and c:an be clfferenl flan le~cy 
apncy defrled etl!IM'fltl that a,e free.form iert fietch;, ....... 
The s.,..tem $~ au1Dma,1ic:411y pop.Q·• end $1,JPftVi■a, P'OVides data entry andvie........,01....,.,tinform■tion, WanMUcan be ~viwed Mdupdat.d, Warranl data can aha.be provided via• 

WPROC-1 
updlte NI WlrJIM ,c.ne Mllnlftl'Mnl • ¥A1t'I lf\t 

X 
coun metfaoe aoct1ting our web stMCn conceine-d wtf'lin eur Date Exc:Mnot StMCe1 (DES). Configuration of , ..,..ant ntffllce lMI be- per • cletined 

new or updated ulSllng •ecord information ror the inl«fac:e spec:iftealion. 
_._.-iat,o of'lken. 
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The SyMeM SHALL bt c..pabl,t 011ceommodlting Today, 1M ~fla, Wot'~ Ulclionatity ti. lhe ability to a.ate con ... 1ble ffll.A.oltep wotklows llwough • collection of email alert notikaliiona, tnks 
and utllzlng bumen rulnin lie applic■bon ,uth ■s. .... .,.... 
kw eHmpte, v.hen '-t Veri$ed o.te become1 
mandatory ""'91\ N Ex1Hdieiotl Coal Verir..cl by J0C AW~;, eoni91ftd by linlrng alttt n01il~tions and task$ (individual'( Of in a ndk.tep combnalion) and bas~ on data trw'" wll generate effl&I 
i11dv1l1d. notil'lc1tiona .-.d lnlm lot' • 1.a•. S.low •e ex•mple wartflows. 

• Notffiealion or I needed~ review: Upon ~•ti,;,n of• pobation viol-Mon re,co,d by an officer,• aupeMMN can reatVe • notification .-.d a lelk 
can be ■dded to tnA1ef MIik queue ta review lie vial1tion. 
• Upon comptelion of an -1Nns.rri.nl of I client Co I Mk level. • s.upe,viso, ~ rtc::eivt an tmal nobficalton n • tatt can be added to lwAter wort que~ 
to s,IP'Mff on Iha HHUment ,HI.ft!.. 
• Upon lhe 1nt~men1 af I die:nl to •n of'ker, lie onitef un receive an emal no1iftcaion and t.nb can be added lo ~r work qwue ta gene,ala a 
document pee~ and ,tart• p,nenlence inYtttiption. 
We are 'MN'lang on .,,_,dng ou Wordow capdty and it is induded on CM" road map. The new •nd irrpowd SupeMsor Wotk11cnwBus.incu Pfacns 
Engina ~ have a hMl!d■tiDn lot' orchestrating business p,oceuN, .. Ml ■s. • taainn, dilq:ilir'8 few ~OUlly a,timizing lhe way • comrru,ity ---·--· WPROC-2 " 8usfteu Procns takes• ~•lruCll,lttd lflP'OM:hin 'llllhich worltflow ■l.llom■lion6s ody a piece of the pui:zle. Using a dashboard inlef"face, 5'4)ermor'• 
new and ln1'fOVed Wor~es• Procna l;ngne _,. deliver ~eal1trwsiblify Ind cOl'lttol at I highet level rdo 1M ptoetts nit inle-s,at:H 1he: worldlow 
lflllilh VfflOUt. ~-Met-~. end hu~d t.■Jlr:$ •Cl'ON v~al i■nd horizontal bQundaries, 
s...,en,isot -a pDYid. & taklion 1hat ii perrniuHln bawd ... , can monikit, nlluale. and l'l'\Ulttin tasks Ind pt'OCUtN in tHl-1ime-. A:ulH ~· l\a,roen1 
OWM1' the tblty W set venous ptrameteri to mana,e incidenb as neede4. Wlie eilerb: Qn be CNbled to no4iify tt.. -,propiale 1,1:StrS ...,~ •b are 
•wa■diiig or owerdu■, Mor■oYtf. 1he 9'11W enhMc:■d ~inf1t Ptoont eno-- wil &low you to ~lite yOUf' IIUCOl'l'IICld ~ IO 1he nt.t level 
and oplnve lhtm lo conlinuoullv make Chem ,tonger and mo,e ettlotnt. 

Supentiso, wl indude ■ variety of tDOb lo maM yoi.r agency operate •marter afMI more •moottitv such H : 
• A Grll)htc:.i BP..IIM'lft1 Procets. Offlener lhlt IMI 111111#1ystem edfflinlt.tetoQ IO dffi"' or redftlgn 1Yf,lem proce11e1 by,alc. The Onignef wl lrdxle· 

0 The UH i:lf «at and ~O, 
O Th• abiity to add. mov• Md dele1e wort.flow steps and U'ldiON 
o The CCWllpa'lion of treMition •1'PI 
a Th• conl,..,.'lion of ac:tiomi such n nobllca""5, ............ and rnn,-

The S,.tem SHALL be capable ar dowing a fia.cal ~•ot CU"renlly hn 11w fuietiiOn.ty in ltl dettntllOn rno&M Md hn • roadmap iwm to irdJdt • mo-dileatiol\ to lhe fln1ndal ~ to ltadl phyci,cal 
""'to .C:CtH I dtpotit number (CR~ leld on"' delendarrl propefty, seized ca$h ■nd other c:au related items (e.g. evidence tr■cki,g). The updated syslem v-il dow the enlry of dnaipdlle text, monetary 
Property & EvideM• data colection Mrl ID lhe: dolat .,....,.. Ind pholog,ll)hs. 

WPROC--3 amount Df the calh aetzed 1Nlt k of'lfv edital:lle by " " FfSCal in Ofdef llt'lt F'1tcal can document ht 4kposil 
numbef ol lhe cnh ff'WNI. 

The Syslam SHAU be upable ot •io-Mng • Fr,ce.l c..renlly c:Five ~et"mor prowdn lh■ lbiitv to cnblne payfflenla Yi■ ch.Cl; tre■lliotl a,d printing. cFiv. <:In mocify IIM- our diduumtnl 1eMcn to 
utt, to ,nm I Onperaement o.i.. Di1P«t•ment include recotllng 1n4 gener.atlng peyrMnt voucntn. Voucher te~ Ml be aHled end wl have limhr controh UNd for checkl (e.g. un;qu. • ~ ~ 

WPR~ Type (JV. PV). ■nd I Voucher NulT'Nf hat can only X " lo cam.cl. ablily IO inckatw \llheii redeemed). 
be dorMt by Fiscal ,o tMlt Fit-cal can documenl v.tlet'e 
,,,. __ 
The Syslem SHAU auloma~ prepare ■nd return Supen,,ilor m • penon-bned •"Pl•m and ■I int-,actions ,11cpl'n lie apenng of l,e clenl record Nfore .-.v data c•n be 1dd■d. For na~. • uwr 

WOUT-1 
f'190"Mt-, N app,oprif.te, for al _,,.,nt r1COJdt 

" 
eoaa,g fa, John Ooe wil u.e "" iJe•rdl fe.twe t.o Md 1he coned John Doe ,rid tien open NI '"°'d. Once, lie us...-hes cpen John'• record 1hey can lhen 

involving lhe ■dcfton of a new,« "l)date or an vi■w, add, update and ~ corJesponding Wonn■ion auoaeled lo 1he dient if they have secwity r9'b 10 do JO. SupetvlH, doH not mtenly CMtk rot 
e,xistinn -Ol'fcase recon;I, dl.lFlleatt""oct.le<lr♦c:ord9. 
The S,.tt>m SHALL aMmatic■ly prepa,11 .-.d aend The Superviaot' No,ficaion Engine elc,wa ■n ■gmcy to UWct, from • Library of NMces. various. actiona lh■t wil r""'- in an autonwled noll:ikelion beiig 
Mtibtiont, • appropriate, for al 'Mitrani records sent lo an ofllcer•• ~X'-, 

in'loMng>lhe &dchon ol •new.Of '4MI••• or en 
n:isting persONcne ,■cord. Thne NDlilkalions i'M:bllt: 

Al.ERTS: en ex•ff1!1t ~be• new ■nHt it entered into fie JY'te-m. 
UPOAiES' an 1dion hH occurred Oft a cue managitf's cie"1 suet, " • phOtle mnuge taken by anoctiet cue m1n■get, • new •ddr.u ii ,ec«ded. • 

WOUT-2 X potitYe dr1JSt tnt II flctlYld vll 1n lnt,rllc•. t'k. 
REMINDERS: a nolibtion unt X dap before• ■ft« an event. 

CuslOrT'leff delermiie 'l'lhd, events and liggers are induded ■s Alerts or Updaln., and fley •e atile la create lhff 01M1 remindn5 hauQt, lhe Remi9'dff 
Engine Very 1mpo,t,anly, ■4rriniltr■f°" can HI prioritiH to, Heh ~ of notilkation and ■I no1k11iDnl wil clqllay in pno,ttv o,der. 
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The System SHALL aulomaticaly prepme doa.lmenls, ~isor prcNldea lhe abiity lo CfHle cuat.omzed doa.men11e~ft t.onaNlting D( data fietds Htr■c1ed ftomlhe ~r datab■&e. The ...,_to 
a eppropri,11♦• tor II wwr1n1 records~ llt automabcat, s,eneme lhn• documents ... ,n °"'a1ional wortflow bawd upon• C:IHlftN•rl rvent. ii Plr1 or our on enMneod Wordow ~ •d it 
■dcition of • new, Dr upd■le « an niaq ii inct,ded on our rad map, 
parsonlcaae record. 

Today, 1nt ~ W«ldlow functionality hl11ht eblitv to cr&att conlgu,ablt AUIHlep WOfklow.t IWOUS,, • colldion of email mt notiltlltions. 111ks 
andtri(pptra. 

A WMttow it; eonlgufe'd by linllino aletl nDtilcations end tasb (indMdudy ot in • .,..._.te-p cornbir\nol"lj end balled on data. tfiogett "411 s,et1era1e emd 
noliltc•ions and '"kt. lo, a 14er. klow •• ew, .. Ml'ldlows; 
• Noliflcalion or a netded ~rYltory revltw: Upon creation of e l)f~lion violation re-ccwd by an ofl"tt.t1. a ~ can tee#le • no11flcdon and • t.ask 
can ha added ID ......,.r Md quw■ to review 1,e viotation. 
• Upon c-ompk,'6on of en ..... ,rnenc of • citnt to •risk...,,._ • supetY~o, can r•etff• en ♦meil noliftc.ttion ancr I tnk can be added to hitnl..- wotk qllWt 

to ii"1-0ff on lhe aunament rltt4.ft5. 
• Upon OM enis,,mem or• ditnt lo 1n offictf. '" olk• c:en recfllle ., emu! notiknon •nd inkl e.n be 1ddtd 10 mlhtr WOfk qw,ue to generate J 

WOUT-3 X X docummt paclu!t and 5lar1 • P'elen1enu invntigation, 

Tht Mw and am,)tovN Supe1'Yltof Wotkto~1 Process Engine Ml Mv• • foundelion tot orchesraq bu'INts procestn, as wel n I Minns 
dilicifl'ine far cantinuousty optimzin; the..,.)' a cDffllllUffl'( -.erviuon agency DfNraln. &aiies■ Procna takn a more atrucued appraach WI .....,,. 
wotlltowautomnoft Iii onty • PMff or 11e puzzh,. Us.no a dnN>o1rd intena«. Supermof's nt'W 1nd itl1)rowd w«~s PrC>Cfft EngiM _. 
delver grealer visibiity and control at ■ hi~e, level intD 1he prDCess ■s ii inle9'■le$ lhe Wllfkflow wilt v■rious applicalions, •~. and hum■IHelaled 
tMks IQ'OH vef1ic:.II Ind horilorrt.l bound,nt'I. 

S.-,Viaor Viii provide• aokll'an Chat■ penn&lian tNm.d lh■t can rnonilDr, evaluale, and maintain tub and procenn ,n re■Mime. Ruin p,e 1,e proceH 
O'INntf "" ablty to .. , various p■r■rneten. lO m■n11g,e in~- H, Medad, lillltll■ ■lil11s ~ be tn■bNd ID nCMify lhe apprapn ... UHB Men tnb .,. 
fCIPfOlcfting o, overdUe. Moteover. the new tManced w«k11o........,.eu Process Engine WI alow you to lat& yo11 MICornated ~ IO the ~ t.vfl 
and opimlft them ID continuously make lhem •-onger and more enk»n1. 

~i$« wt indud41 a vahet)' or ioots IO mau ~ agettty ope,a1e tMllnet and mote amooll'ty' such et: 
• A ~ Buwln1 Proc.,., Dffinrww thlt ..-. llow wvate m •dmiriJl'atGft lo desicri or ~ sYMtm - .. se, bv rOM. The Desi- oMJ lndude: 

The Syatem SKAl.l aUlomaticaly ■dd v.rranl record Supe,vlllo, marltains aridl al,Mlittraaf, rl~ngthe logn dai..,and timH fQf eaehuaer. a,,addition, it provmt, ■n ■udil tr-■-at llt t■blelevel.Altrana■CNl'I 

l!ran&actons to lhtl Aldw• and tn .. eetiunj'aulit io,,s. labln have tel■ted audit tablN la track lhe ■cion lype (lnSet1, ~ o, delete). user id, dat• and time ctl 1,e change ■nd lie um11 d■la elemenb a lhe 

WOllT◄ 
Eac::hnnHc:C»onwlNOfflltiellyfe-cofdtliea,scrlD. X X tr1n&adion table. Supemsot don nol support•c:twino H itt5 nol need wia'I the cnl of 1'°4'191 todly. 
date"'"- and tr.-.s■dion perfc,rmed and data 
~ in l,e 1rlntlction. 

The Sysltm $KALL 1f,llome~ prepe,,e P'ovide • cFive Repor1ing: eloM. customers """' to II es,pi~ ~rvilor dt,t.1 elements Co er•••• tptc:ilie repora to meet 0- buP\,m. nee-di-. Ctalomer 
,_..,.IV of ,~r♦d ~ wett1nt .ehi'1 fepotts dev.tope,d fepmta ca, be added to 1he 1genty't ~rvisot Report Library 10 be uHd or mocihd n dewed. 
nducing bul not lmtfd 11> ~• 1ta1us. officer 
cas~CN. e-tc. c:FW• Rtptf1ing ,_. eirninlle 1he t'lffd for~ reports Md 1he "'' of ~ repons NI~ re~re IOfflit le'ftl of MOdiflc.lion 10 mHI N Mtd of 

■-ch cuslomer, bul Viii nla■d make aval■tH • la■ry ot reports lhet can 1M used « ITID"'ed by II• CUllclm■f to mee11hN •PK!tc: blninna needs. 

cFrwe'a Reporting is dnaibed n folDws: 
• cFiYe Reponing dowl end users to Ntly !luld 1heir O'M'I reports and rnoclfV •DI-Int°"" 1Mth llttt. Of no. lruling. 
• cF"Ne Rep«ing......, gtntfllK rapid tepoRI lh■I mNt inciYicbil inJorm■tion recf.liremenca. llie alowa end unrs 10 dynamicaly rnocify and mil do¥ln 
1tw'DUftl report data rDr powa~ inJormnon anatyus. This lln~ Iran l4> vakiable rr rnowces and gets. mrormnon ID ffld Laers In a lrnely In.lion. 

W04JT-$ X IJstr$ \fl4I now be empo~ed 1a nlefld W" lhe ca.t,,, 
• Providn end ua.s acc.u to • ~ rlluitive GUI lhat guidH 1,em lhrou~ ■ repor1 building proceu. Thia alctwl end ,a.en. ID navigate Iha procua frctm 
~ • ll)'OUI. II h Wfl'/ to ~•tif'O t1rt report• dlCI. cFive Repo!q II 1uly integr1ted Wlh cFIVe SupeM&Or, end Uteri do no- need -o 
lftdienlt■nd fle data 5c,urce, Dr (Hate l'ln" ctWn querin. ~ can choose .tlich data lhey want to UH lrDm 1he applc■IH Supen,i&DJ data elemenb. 
Addidondy, Cllcullttd t41h~ dltl fttl<h CM be cre1ltd and uted l'I a~ 
4 Mnw uMn to tuslOrnln and inlllr■d .,_ Iha reports. Fm ex••· end Ulien can MKt Mier, ■nd cMI mto dala VMI Cln4Cl'een c:onlr•, Dr change 1heir 
data view by chCK>Vlg lheir' D\111111'1 aatom dlwt pre(ft'fflCn, Further, UHtS can~ clfferffll campanlflb, IUch as tatilff. ct..-t:s, p■l'llmelen. Iler CDn_.L 

le.heh. e". direc1ty ri1o thew det#ed report cFivt Repo,1i"9 r,111tet- ,e,or1inf 111c:cetll:lle 10 nen-<edlnical iaert and elimil"latn N klnflh'f' ~6-fonh 
t♦,On ctealion p,oena betwe«l lhe ■geney us..-. and IT. Addition■ly. uaera can KhecM. reports la, delYery. 

rt. S,,.lem SHALL autDm■~ pt'lflM'I (\lltlen 5'1pen'iso.- providn 1dminillr■IDr•llned tempeln for 111en: IO aeale chnkpecillc Mterosoft Word forna. ~ each (Drm, lie administralDI' l'nt deiM-a 
rec,.,ested) en egency-defined OUleome repor1 ho lletd labels and ■aibutH UU'lg ■ Jibnry ol bookm■ned data demenl$. Thi-~ ,re pr~tN wit\ lhe dent's. io(orrnatio., (per l:ht ,..,_trltor• 
dool.lrnent. as appropiate. tnd thlt II eclitlblt WIii CltilMd te-rrfllai.J: II• ~•r tin update 1,ne fotffl Wdl and 011\ers aa nec.nHry. The «tmpleled and lhwlited (Drffll ca, IN cre■led a POfa, N'lich ca, 

hind, ro, e■ch warr■nl evenl, lhl tepotl \119 then be ,...,ed 1G ~ dient's. record end prinled by~ ...wr 
WOUT-6 ""°"'"''ly ,...,.. II Ille os,ency dolnod ond X 

re(J.lnd co~ ctfthe ~preens. lh~ 
report \MIi be produced IC:C::Dtcing to and felowing tn 
-cyd<ftnodtt,4e-L 
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rtw $yslem SHAU M capabfe of 1U'lo~IQly ~or contains •pe,cial HMcn cot-c!Nely r•ttfrt-d to .., "D.W, ElldMw'lfl StMc.s; which a,~ wed to fet_.,I and ,end data yja web semen ■nd 
gtntrlli'lg a Wlmnl (widl Warrant nul!NI«) lo NCIC Ol'Mlr dltl transport tntd\an•ms (e.g. fie. ••ct DB connection, etc:.). To i"'fllemenl lhese Hrvicn we require data worm■aon ¥ltNd'I dftc:rl)n the 

WOl.lr•7 
and ta lhe- warrants team with inck■liom or n1radition X X protocGI used lo •-rm lhe data ■nd the docu~ ., ... ~ tie dlt.. to be ...... mta,d (i.t. Int.fit• COM of Oocurnen1I IM/Of Data Dk:loNlrie,). 
fcondilons. Some inttti,■cos mey requif• tmencementa 10 1M ~ E:.CMl'lge Setwtn'". Cua tom dnelopmenl of inl.erf■ir.es may be ,~ depending on 11• .,_ 

inlarf■ce apecdc■tione. If 11il i'I one ol t.e lnterf•ce• in ~ catt propot,al tien tie ccist it ~din ow coal p,oposal. If not. one• tht' ,,~re-ments .,, 
u,dol"ttood we can".,..... IWI Jtaue and~~._ f••tur• for WI• State if -ove-d Han add-on. 

The Syste-m SHALL be capable ol ■ulomalicaly 5-.lpeNifor cont,■9'1$ ..,.c:a111 tlMCff coltcWefy Hferted lO M "Olla ExthMge Services: \llltK:h ■re U&ed to receive and und data vi■ web services and 
~ling !he offend9r,ec:ord'Mlh hi MtTant ind 01Mf dlM hr"'P(Jft rnedwnms (e.g. lie. *ectOB ccn,eclion, etc.). To ifflienwnt1MQ MMCn we re,quft data intonnlltion vrllich dKetmff the 
1.tr1dillion coat lob& baed lo the offender accOll'rt. p,oto,;;of used to _.,"'ffit 1he d,■tl- 8,nd fie docuntml NC clHcribe N d&I& to be tran&rrihd (i.e. hlerl■ce Control Ooc:umenl& and/or 01&a OielioNriet). 

WOVT4 X X So,,.,. inWfacn May re,cp.ire enhlnceme-nb to t-.e "Oala Exchange Senric"'"· Cuallom developrnenl ot intffllc.. may Ml ~ired ..,_.ding Dl'I tw &,af 
interf■~ 1Pedlk:done. If"" • one ol ltle int«faCfl in o.. co.I p,opoHI tien 1he C011 is included in Of.I' co,t proposal. tt not. onu 1M r.-.ments •r• 
rJMtfllOOd we ca, et'limate ,.. t.■ue and My if1lllemenl 11w fen.-e '°'° tte SUlle if 1ppc-ovO'd .s an add-on. 

The System SHALL P,D"1ide lhe uaer wia'I IM The Supervi.af Intake process consist!. of two ale-ps. 
k:aP■blty to cre■le • new penonltne reco,d and 
tf'II« tolnf)lete ■rrest,ecord infofmllion manu■t,,. The hi ttep;, Pttaon .Mt cont■inl persWM>Med infCKmalion ■bout 1ha dienl. To fac:iitale etftdenl deta entry. A,eney •llff can enter bnic pe,sONII 

in6onnetiQn (ntim,n., 10-.. 008. adlt'et1. etc.) into copk ~ Dn lhe left-hand side of 1he setHn. The right aide wl contain• conlgwet,h, ht or links 
to releled pen.on 6nl«mation t.etoens ""ere Nt topic specffic lf1form■llian can be entered Of eclled. Ckking on I Ink, e.g. Ptiysic:11 id6-nlfflers to enlef 

scan, marb and tattoos, wll take the user If> tie Phvt,le.i lcleMilffl. 1crttn in N Citnt 9ntormetion sedion. Bec.■uae .,. ht of links is con~. ortt,; 
ditn4 intOfffllion Mctlont f'lat are telnlnt to an agenq,, P,Gefll ..a diapfly. 

AINP•1 X The •eeond step n ProcNI, lnalcirlg a clent ™""'"' 1he co.lion of• nurrber of steps or state,. ove-r 1n exttno.d WM period. TM Proceu tab tratb 
the compMltion of Tieu stepa. ¥llhlle do'M1g cpr;l aceeu to tie rct■te-d Uldion in Supavit,of. The Prooe,u Slep COMlltl of I conlgwable ht of 
stepslslagn. Eich Stao- ti• link IO the rellltd Supervisor~. Cickin; on h IN wl ■utofn&tie,ly ,,cord the loOatd-on UMtfdalllliMt to tf'IOwh 
,tart ol lM ■coon anct nnaport lhe uter io thlt lunc1ion. Upon eoffll)lnon 011"81 data enlry end clcking SAVE, tw use, wll be 1r1nsport9d back to aw 
Proceu serNn •nd !tie '°ffed-0" uaerldelellirM .. be recorded• to lhe end of h 1c1ion, EepMd ime and tlltus \111411 be euiome~ t•cotdl'd by 
~iso, end~ ~e lh• optjofl of entering 1dditionll COMMtntS W Hd'I stage. The ptocns stages seleded by an agency lo ~on the Proc:eu 
,creen (up IO eit,11) 'Ml be lht 'IUtH 1111 appe•. 

Tht srscem SHALL .,.-ovide tie MHf wit! the SM AINP.1. In addition, Supftv■or is• ~e-d 1Y1tem 1rid II ifrtefadont ,...,n he opfflng of 1:he diffll record bek>re any data cen bl added. 

AINP-2 Uip■blty to -■le a personh:aH fKOl'd, •eady in X For"""""'· I UMf ~ for Jotw, Co. .. UH ....... .,th fl&u'II 10 find lh8 CorTec:t John Off and.,.,, open hia record. Once .... user h• opened 
IN •Ytl•m and en1ef" co""'9te arrftl re,;ord Jotwl', t•c«d lhey cen ften view, add, upciate and des.te corrnponding inforrnelliion nsocie,ed to the- c:ient: ii lwy have Many f911s 10 00 so. 
informltion ma,··--·. 
The System SHALL b& able lo lr'lg■1,I n...-, •ctroriic Supen,isor ii • per$Of1 baMd syste-m and II lnlen■cn ere aHlltd to supp,ol't checking for • penon o, • caw belor• c.-.nng • new rtcord in !ht Tf'tem. 
annc rocordl. n r.quited and dnigned. and paru Super.oil.or contains apeCIII HMCH c~ety rete,rred lo N "Oat,■ Elfd\anol Setviees: \lliftCft .,. ,..ed 10. ~e and "1'ld d&la "'· \Wb Hl'Yi"5 -,d 

AINP-3 !hem 1• co•anc:e wilh database •lits to indude 
X 

oltw data _.,ne,po,t mectwwrr. (e.11. Mt. llire-tt 0B toMection, etc.J. To i,,.ilement lhese aervices M reqLIWe data inforrnetion vrllicft dHc:ril:liH 1he 
mtckin9 kw ~~ pertonkne recordl. protocol used to lra1Wtnt 1he data and the doQ.menb ht dHcnN h dall to be WantrMll-d (i.e. hlfffac. Control Ooc:urnet'tb ano'or 01t1 OidioMMI). 

Some inlerf■Cfl may require enhnc~mentl to WI• 40&1& E.ICCMt'IDf: Senricea'". 

I ne Syslem SHALL be lblil to .. ■lily d\eclr. inbound WWI f'I• ute of Tie conflpat>le dnhboard, lee1Urt- $fMCific dlltllbo1rd llttnl cen be contguted to CMclr. tot accuracy, c~a and -entUre 
AINP◄ '81.ctronic anest recordJ, N ,..,_ect llld dnigned, X cornpbnce. 

The Syatem SHAU. be able to llllom.lic1lv check SupeMSor is a p,lflon bated t-;tcem lfld II iMttt•ces are ueall!d to auppor1 che-clcing for • penon or a t;aM bt,fore erHting • MW NK:Ofd in the 1ystem. 
~d flodronic errnl records, n r•C,.ted and ~°' contam special 'lervi"'" cx,ledivefy r•lflr•d to .. "'Data Exchange StMcH.'" '1114,ich 11e UHd to receive and Hnc:11 ata via web 1ervkn end 

AINP-5 
..... d. 10 HI ifh sub;ect pers.o"'t;aH JI NeaO-, 

X 
olher data lr,nspo,t mecNtlts• (e.g. 8t. direct OB COMectiotl, elc,). To i•menl l'ln• MMces we require data inlerm■ tion 'Aflld'! dncrl»es the 

an lhe S'fl,terq, ,-olocol use4 to _.ansmil Che data and the documenl:s ll•t dn-cribt '1e ori. lo M .-1n1nilled (t.e. lmierf■ce CCQ'ol Oo,cum,enb 1rd'Of Dita Dktionlne-1). 
Some ned1ee1 may requife enhlfttt'rntntl 10 Tie -Oata &change Semct:S•. 

The System SHALL IIOW, in tie cne ol elKlronic ~•• ii • pe'1ion bated system •rid II inteffacH .,. CfHt-.d to tupporl Checking i.w • person or• cue Hf«e ae■ting ■ new reCONt in tM system, 
.,., .. , reeorc;ts, for lhe l,lpdate to• personfcne record. SUpetvit:Of COMalna "Spedal aervicn coleC:W~ referred to " "ON &c:ha'lge SeMcn; v.hich are used to 1ec:Me and tend dll■ Vt■, web stMces and 

AINP-6 '-ea~ in fl• 1ystem W """' co•le v.wr■nt X olher data 1r■nsportme~ms (e.g. flle. dif'ect 08 conMC'tion.etc.). Tol.ment1hne Hrvica we require u .. infonndonwhlc:h dnc:nbn lhe 
ecord inform■ion electronic _.■nsac:lona_ .s r~•d ~ uaed to treMrrit N cN&a and h docurnenta l'lal dnCfl)e the deta to be ntlfflWlted (I.e. ln~ece Conlrol l)ocumenis ■ndlor Data Dlaionariet). 

llldclHlpd. Some inltrflcn may rlqWe ienhancements 10 he "'Oat■ Exd\antl' SeMces". 
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Tht Sy11tm SHAU llo'w liof ~ ~ o• •ffflCY ~iv• R■pa,tint alows aJStomen ■ccu■ •o .. applicabte ~r data element.. tG ae■le spe-cific reportl to meet t... businna nNdl, c .. tGmer 
delne:d reports including, but nol lmted to, a relu'n of developed tepom e. M add.ct IO CM ~ey'I ~ R,pon Ulwwy co bt Uhd or modHIH .n dHnd. 
Vlof.ltof repo,1. 

cfH• Rtponing ._. •lrniM~ lht ne.cl for WM om ,epom and fl• •• ,of CM'lnitd repom ht t-,pkaly Jequire, some ltvet of mocli•ution to 1Met U,e, ne,e,d of 
Heh cualomer, but Mi Ins lead make ...,.._.. • library of r~ lhal C:M be used or modibd by II• cuelomer ltt meet their apec:ifK: bu9ineu needs. 

cfh-•'• Reponingi.S dnCfib.dat foloWI. 
AINP-7 X • c:f"r.,e RepOflng &Iowa end users 1c. easlytluid lhn- ovwntepo,1& and MOdily eDdino GnK ~llimt. °' no. trainino-

• cFr.ie Fteportng e,asly gentr41'1e1, ,-,id repo,t:s tl•t meet n;tvict.s.,I infQrmatian r•lpreme,nts, Thi!. Blows end 1,1SeR to dynamicaly modly and drtl do\M\ 
dwough ~ dala for l)O¥lllffiA infotmnon anatpn. Thia fle11Nly tee-s '-" vllu1ble- JT re1ouces and gets W'lfom\&\ion lo end tAers in • ijmety ,..._,_ 
Usen ,.. now be ■mpowet'ed la interact will h data . 
• ~ovldet rnd UHrt ICCfft to • hlghfy In~• GUI flat gu;cs.i f'l•m hough • ttpoft ~ prOCflt. Thit ~ ond Ustfl ,o MYigt,te lhe IPfOCNt from 
choosing ■ layoul. al lhe way to pOplfating lhe report wi1t'I data. cFWe Ritp(lt'lint i. ~ int•g,at~ wifl cFtve ~t end us«1 do no1 nted IC. 
...-c»ratand .,. da1a IOIIC., °' Cflft lhtir ()WI c,.,erin. TMy "" Chootl .net. dltl 1MY Mn\ to .... lrom"' .,..., Suptn,ilor datl tltmenb, 
Adcltionaly c.■kdated slalistical data 1it4da can bt ctHCtd and u&ed n. tepM. 

The Sy.tem SHAU. autom■ticaly populate, Md &c,en,iaor upda1tt al recOf'd& upon CM exeeutiof'I or lte uve command. 

APROC-1 
~ hi lrfttt cau rnanagetMM 1iN-.,.,. l'I• n.w 

X or ~led Histing recmd informalion for the 
la--'.a.1t oNic«s 

The System SHAU. awtmaticaly p,epae •d re tum ~Mt ...,daln al ,ecord5 upoti lhe extalliotl of l'le 1-Wt eonimand. 

AOUT•1 
'"""'"· n a,prOJIN!tit. fOf' II ,rrtst records X invoMng.,. ,ddition of ■ new. or upd•I• or an 
arillMYI --Dnfcase record. 

Tht SyMtrn SHAU ,1.110~ p,e,-e and send The SuperviMr Notilcaillon Engine allows u, avency to aeleet. from • l..b'wy or Notc:H. various •c::tiont. that ~ r"4ft in ■n ,1U1om11t,d notilc.ttion being 
MtlftealiOM, n apptOt:lnlle, ro, all ltfa&t recotdl ,enc to 1n office(, 1nboi'. 
invotYng IN •ddition of • new. or ~ or an 
e:ri&q ptnonlCMit teeotd, These No-11CROl'l5 ir\Clude• 

ALERTS. an t•ample, WIOJl.lld be • new .-rttt is enterlJCI into lhe 11plem. 
AOUT-2 X UPDATES: Ir\ &dicft hat occurrd on a CIM Mlnllgtf'S c:ienl such 81 I phont Mt111gt ,Oen byi 1noh, C... Mlf'IIOtf I n.w lddr'11 II reeo.ded. a 

po6itive ctvg test 1a received VMI ■n inlertace, e1c. 
REMINOERS: a noefficlleion ,ent X d■)'5 behn or ■fler an evenc. 

CUllomen detemwlt whlctr eventt end ~ •• lncbMd N Herta Of' Updttfl, .and 1'wt tr• able co cre1te ""' OW\ reminders ltwoutti, Che A•mlnd« 
1~ .......... , V.v i......-......., •drinrslratiofl c,n Ml .......,,._,.., for ••ch - of nolffic:aion ■nd II no'1ic:■ions W.- ....a.., 91 owwifrw order 

The Syslem SHAU. ■utomakaly prepare doa.lment., Sups,nolltot PJO¥idff N ability IO CftW ewtomizld doc\imtnl llmp&altt C>Mtit~ of data fitldl •xtt~ from lhe ~Of da\lNM. Tht •bltilly 10 
n ■pp,opriete~ for ■l .-rnt reccuda lrwoltinf the ■Ulom-.ticaly girne,■ll thne doclumenb, vd'I., operational wo,klc,w baed ~n ■ c:an ... ,d evfflt, 11 part of our on ena-ic.c1 Wo,ldlow c:■p■biily ■nd it 
■dclion of• new~ or '4)dale Of' ■n e-xiiating • "'cbded on our road map. 
person/use record. 

Today. a,c Sup,ervaor Wortllow fundiClll.lity hn o,, lbilty lo create con~ellle rrdti-6tep wortlowa Ow'ou~ ■ Qlllection i>f emlil alert notiflealiont. taib 
•nd lria9m. 

A. Wotlcflow • conts,.,,ed by WIiiing alert no4illcatont and talcs QndMdualy or in• ...... ,., combina1ion) and bned on dalll lnggef'a wll gene-rate- efflllil 
nolffieationa and tasks tor • vnr. Below are n■.,..ile worklows. 
• Notli~ ol • neekd sl,lpefYtlOfy rev,,ew Upon erHtion ol • p,$filion vaatPon recOf'd by an i>ftker a ~r e.■n ,ecen,e • nolifkatiorr and a task 
c■n be added to hisltMI" work queue to re-MWtte violation. 
• Upon c:o""""°n of 1n aon1ment of• cltnl to a litk ltv•I. • tuPflVltOI' e.n rec9'1e "' em.I no1ikelion '"" a INII. e11r1 be added lo t.,.flef wort. quet,re, 
11) MC,Mff on 1M IIIHtmenl tnullt. 
• Upon l'I• asugnmenl ol a clenl ID., otllcer, the officer can rec:eivl! an email notilkation and lasb c:an be adde,d to hislhef WOl'k queue lo generate• 

AOUT-3 X X document p■d:el ■nd atart a prnffltt'nm irwnlltgalian. 
TM n.w and imp,ovtd SUpeMiOf W~e-11 Prouts Engine \llil hlw a lour4Mion fOf' orcne-n·al,-a buvless p,oeeu,n, es \111111 u • business 
di&c::tpline fOI' continuoutt;' os,tin'llino 11\e MY• eomm.,,wty aupeM&lon agency op,etalts. 

SUU'leat Procen taikn • mor11rueb'ed approad'r in.tieh wofklow IUIOMltion ii o.'lty a~ ofh puzzlt. llaa,g • dlthboltd itart•ct. ~·• 
new .-.di improved War1cla~eu Procua E"9M wil defver s,ealer visiblily axl comrot at: a highef tevel iila lhe pl'OCH& • it intet,aln Che worldlow 
we. vaiou■ appleati,ona. techndogin, and hurTWH"9'1ed Ink. across vertiell Ind horizot\Cal boundarin. 
SUpervtsor WII pr avid• • soulan 1hlll 19 permi:laMHI based that can morwlaf. fN~. and m■inlain tnb ■nd proc:nsn ii real-I met. Ruin ,;,■ the p,c,cna 
ov.iner N abilty to Ml varioul f)lflrnt1llf'I co m■naoe incidenll ... needed.~ alem: can be enabltd to notify N appropt111t UHf1 Wien lnkl .,. 
1pprl>Khin9 or OYefdue. Moreav•, lhe new enhanced WDrk11wdusi,n■ 9focHa Engine 'Ml alttwyou ID t■ke 'f'O'# 1ulamaled wordows to lhe nert level 
and optimae lhem to c:onlinuau&ry male hm atronge, and more efldent 

~rv•DI' wl include a variety of ICM'.lla to make 'ffJU lgffley operate amattt:r and more amoolhfy Auch a1 

• A Gr•pflic•t lullne11 PToeMS Dni.-Nt ¥!Iii alow 1ys1em ,drnnttrttors IO de-lion« redt-llQn tys.i.m proc..1e1 by ,ote, The ~ .i include,• 
n Th• ll!I• _, .., __ __. ..,_ 
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The Syttt-m SHAU.•~ add a,rnt ,ec.ord ~is« mu'lta.M • rich audit lrail, induding 1M ki,gil, datn and bl'l'ln 1o. ••th ---~In eddiNin. ii p,oy_. an audi• lr■il al 1M latllll lenl. Al tr.,.KWI 
tranueliom to lhe AN:Nve and &rllnsadon laucit logs. ._.bin.have: related ■ucit llhle'& lo track lhe ect.ion f'tP■' (insen. ~ a, deleteJ. UHr Id, •1• and lftrl9 oe l,a CMnge and tie same data elements• lhe 

AOUT1 
Eactl b'ana■dion wll MIIOmalklly ft'COld N UMf 10. X X 

lfan&action t.tlle. $upeMIOf doff not •....«t ardwing as ti II nol ne-td wiO'I 1he co.t of st.or■ge today. 
da1e/lme .,d t■nuction perfor~d ■nd d■l■I 
in\to!INd in tie lrMSletion, 

The s,-1em SHAtl IUlometiclly Pfepe,e (Wien $upetvit0f p,ovlides Mlml'll1,ht.of.ctelntd lempillet fol Ultfl.10 cte1le dent-4,pecik Micrnoft Word Ion•. F'or e■ctl fOfm, lhe ■clmirntr■1or ht defines 
requnred) an ~fined outcome rC1)Qrt ~ ._ l■beh ■nd ■nributn usng • Mwa,y o12>oo'kmarked data etemenb. The forma ~ pt~ed ¥1111 lht din's int«mdon (po, the ■dffftl~alor• 

document, ■- lpp'opritle. ■nd Chat ti tdhblt untl delNd 11,npYte): ht ,..er can updale hne form fietdl end olher& u necau,y. The coqile1-d and lnahed lonna can be ctHled u PDF,. Wlid'I en 

lnaized. ror -■th a,reat e-..ent. This ,epo,1 will "'"' bt aaved ID the c:ient'a record and printed by 1hct UHf. 
AOUT-6 .ulom■lic1ly co~ al lhe agency dehd and X 

racp,N ~• of the a,rest P'O'Cff•. Thia repor1 
will be pl'Oduced ■CCOfding to end folo~ an agc,ncy 
delnad i~ lheet. 

Tbt svswm SHAU. aulorn■tiellly prepare provide • cFiYe R~9 ■lo¥n CUlolOrMrt ICC.SI 10 .. •-etible $l.lpen,i$o, d■t■ elements to ae■te apecilc ,epoftl to mNI l'Mtr buU'lns nffdt. Cuslomet 

v■r.ty ol r.cpl'ed periodc ettnt aCWlty repof\1 developed reports c:.. be added to Iha ■gmcy's Supet\liia« Rtpoft l.Jbf1,y to be ustd .o.' modihd H <1es•ed, 
induding but not lmited to cae slaba, ofk.e:r 
casefoads. etc. cFive Repor1in9 Viii eliminate Iha need tor CUlilOm ,epom and ti• "'' or c.ooitd ,eporw O.t typiiealy require some level or modiklllon to mNt Ile netd of 

Heh ei.astoffll't'. but will inste■d make IIV.._.. • Mlr■ry o1 ritpCKb lh■I can be used Of mocffed by N c:ust&mtt to mrtet their sptdlc butirt11t N edi. 

c.Five·, "eporting is dnc:rl:>ed a'I folows: 
•cFive R~no llo~ end U'Set'$ to,t,sily~ lheir own reporl!I and modil'yexi&ling onesMthlitle, or no. 1r•'m,g. 
• cFive R~ng eniy geMt■tn rapid ••pons "811 meetindMdualinform■lion ~-This llows end UMfl I.O ~mieatt modify and cH do'M'I 
dvough repM dell 1o, powerful rllarmation ...,._, Thi& flex:illlity frtn '41 v•■bic- IT rnovcn ■nd 9Cts inform■tlon IO aid uHts in • liMety tashlon. 

AOUT~ " U&en .. now be 11mpowtted IO ftttract IMI, .,. .-. 
• Pfovldn end Ultf't ■CCftll to a ~ rl'-'itive: GUI l'lat gutdet l'lem l'ltougl'l a ,.pon bUikling PfOCflS. This ■IDws end UMn lo nwioet. 1M ..-ocn1 trom 
c:hoo&inQ • l,j'Ollt. II N .._y to pop!Mlting"" report \IWth d■t■• cFive Reportno ■ ~ lnce$J■ted wilh cFive Supervi,or, end wen do nol need lo 
w,dentand Iha data scuoe. or CN>at• lhlir o.-n .,.,..., They can choote 'illhich ct.ta they --..nt to uae llrom lhe appleal)le SUpervtaor data •mera. 
AckbonllY. ~ted lla"-bl data ftelds c■n be aHltd and uMd in a tepoft. 
• AloW'I use" to CUIIOmia •nd lntfl1C1 __, ._ ,,pot"ts. Few •11"'8, end usen. c■n sort, fillfl. and dril lnlo dat■ viii on1aeen connb, a, ch■nge ltwir 
data 'INt'W by dtDOSing 1hetr O\WI cuslom chart preferffllCft. Fli1her~ uHts CM'I stied cifferlN componenlt wet. M tabMI., ch■rb. p■remeten. tilter connet. 
l■beb. tit. dndy into 1'wir cktiad report dlve Rtpo,ting ma11K reportwl,g accesUH to non-4ed'lnie■I UHf't Md~ '1M lenga,y bllck....,d-fioff, 
,.pon cre■•on process betweitn'h ■ge,q user& and IT. Addiiondy, uten e■n Ktledule reports for dew,:ry, 

The Sys,lem SHAU ■low l'le ■dcttian ol ~ to II• Client alen& can M set manu■ly .,,d ,utomncaly baHd an change& lo lhe ditnt or lh♦ caw. For example. if• ~d\ w,nant 11$ IISIUll:d, l'le warrant flag 

AOUT-7 en• tor a offtndtn re-eofd 14> "'"' tti■t perun upon 

" 
c., be Mllomdc■ly ~ on by lhe ,yt,i.m tnd ~ tie vaeTtnl is cleared the ■left wil be cl.ar•d. Addilion■ly, Clenl Alerta •• used to record NIIOfY --· of curenlst■y-eway Dl'den, 11fely concerns. mental he_,.,, inut1, medlc.1'on'I end othtf i~nt infotmai-on, and lleywil .-.rt• ustr ~ IN clenl 
,ecOfd II opened. 

The System SHAU provide lhe ua..- wilh I'll 51.f)etvitOr .-.quir" auteftofirsl,earch kM ■ clentbefor• • newreco,d ean'be CH~. ntnt cltnt;.fCM.&'ld.lhen offtnder dema••phtcd■t■ suchn 

PRINP..t 
ea~ to '-ntit;' 1,-d k>catil a Pl"on record in hi 

" 
OOB. gender. race. and addr"s wil be Nom■tictl, added to h intake aaeen, but can bt edd•d ~n credion end after uve. If llt\e !:tent tli f1U1d, ltwn 

s.,.tem and slVI lhe enlry fof 1hl-Pre--ltelene tho use, can open the cient re-cord and •c.uts. lf'IYO(lhe dltnt retOfd and upd1t1 flbm■tion ii l,ey have Hcutilyprivltgtt IO do 10. AddllOndy. 1M user 

inYKIMl■tion. c■11 t,en st■ft WOfktng on• Pre-Rne .... irw~. 

The System SHAU be ~ lo CJJ■litv check inbot.l'ld With OW uw ot "9 conip•~ dnNMl■rd, fe■ue specific dllshboa,d Mffll can be conllpcd ta ched: for acc1ncy. co~elene-tt and tMUr• 
PRINP.2 

~ONC Pre.Rele■ae ,ecords. ■- recpred and 

" 
cornpi.nc.e, 

CIHiQned, to tMU,. compianc• coff1)1et.ne11 and .. ~. 
TM System SHALL be _.. •o irlges.1 now •ctronic S..-,Visor i'I ■ pe"an baM-d 'l)'IIIM and al WMf'faeH .,. CfHttd to support cht~kirlg fOf • pen.an a, a case bekM'■ CH■ting a ntw record in 1M 'lystem. 
Pre..fihfHH rKOJCh. n ,ecpr•d end dfflgned, and ~itor c:ont■ int ..,.ae1 services colecbvety referred lo ■a "Oat■ &change SeMtet (DES): YIN~•• UHd lo receive and send datll \/Ni~ HMCH 

p,ane llheffl for compliant• IMl1 chltabaM ec;its It> and olher data l'amport fflt'Ch■nilmt (e.g. lie. ••ct 08 comection. elc.). Stanurd irrtert■r.e PfO"tsin9 inc$.ldn c:hedllng fOf men lh■n one denl will 
PRINP.3 irlcbH: chedring for duplic■le penonlcne reCOfdl. X lhe ume idtntifief(s). 8usinns nAes for pt"ocn'lftlil dupk■tn can indude: logvi,9 lhe nlt'll ft0ti6cetionl 'M 1M tetlm interfliot ~ generdng sys111m 

.,,_, To imptrmtnt lles.t ttl'Vlcet v.e require datl information ~c;h de$crilH fie protocol used lo 1r.n&mt lt'le data and he c:locumtnll lhll delctl:>e lhct 
d■III to be lraf'llmitted (i.e. Interlace Con•ol 0ocu,,,.nea andlor Oat■ Oidionarin). Some in.1tr1aett ma-;i req1,1ff enhancements ti> f'f "tl•t■ EJ:diange 
SeMcet.·. 

The $ylle"' $HALL be ■bl& lo ■low lhe us« to $upefvisar ■loMo recards 10 be ui:ics-1ed and 1of c:Nntt to bt nt.igned 10 oNr scan per$Ollnel for specific. l■1b. A no1ilcabon wll be transimt•d for ••ffl 
PFllNP""' 

~ pfMtlHH reCONM WI\ ,ll)tr'ICY dellned data 
)( 

prirna,y .end wconde,y officef n$ii,,ment. 
leka and 1'■ga N appropiale, _,d lo auign CHU to 
--.... ...... ectlllnvff.tiaaton. 
The System SHALL be able to ■utom■tic■ly check. Supen,is.cw contaM. speo■I HrviCH cohdvely flfttr•d lo n, "OR lbctlwlgo s.rvi~.• vtid, •~ und lo receive and send dat■ 'na wtl) HtYitH and 

inbound •=on1c Pre-FtMaH re-eordl. u requif'ed olhllf dala -■nspcwt meehanisma 1e.g. Me direct D8 connet'lion. etc.). To irrflltment lhrle MMC-II we te,quift d■tli inror,,,.lofl ..,,_idl ~ 1he 
■nd cinit,,ed. 1o identify ■nd kic:■le ■ pen;en record protocol 1.11~ lo -■Mmil lhe d■III ancl lhe doeumentl lli■t det:a'tte 1he data to be •-lrikd (i.e. ~terface Con1ral 0~ and/Of Data Oictionariel) . 

PRl,,,...S ... dy" on l'te •1tWm and 1'arl tie enrt hN the P~ X X Some inltfflett ma; requi,. enhancements to l,e "Oata &mange Senricn'" C1J1.10m drietopmeN or intffllces mtrY be- requir~ de,en.-ig on 1M fin■I 
Rete■se imrellligation, rller1'ace wpecilcalliona. n Iii& IS on• or l'le lnle-rlacn in ow coat propos■l l,en fM' COit if included In our GOst ptOpOHt If not onu lhe ~ ere 

....denl.OOd we can utimalt 8"' ten.re and~ i""9e~ tt11is, 1.-.e lor ~ Stale ir ■ppoved .n ■n add-on. 
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The ~1em SHALL p,ovidt 1ht e.-biity IOf 1M UHf Alt lnvesltgation Workjow can be c,eetecl ~ ind.Jdn •*•"'Cl itwntgaion tHQ •rid aUl~ly •nking l\e inve.tigalion lo a defiMd ca•. 
lo Hlect .,,.,..., .. • case is Pf.,..PJll'OVed or Hquir-es a 
fleld IWn'liOalion: and lr\td.llt N ffiettiglllion neede~ Today. bl Supervisor Wedtflow fLncNnalty ha• d,e ability to aelle conlg&,rablt nutktt, wo,tlh\1111 ~di • '°'9e'c.tion of em11• ..,.. notsllcafions, tasks 
and 1he reports to be procb:•d. Each inYH4igalllOl"I w6I -~ tlUlomnc•ly be HStgMd • u,-que Pre-Reita .. 
lrWHlptionlOl'MlfTDef. A Wo,ldlow ia confip•d by lnkinf alert noliiliealonl #Ml tnb (lnclYiclualy ..- in • nQ!Mlep combin•tion) and bn11d on data lriOoff1. ._. o,ontn1te effl4Uf 

notitlcnonl and ttiks lof, ....... Below ■re ex•~ W0fklows: 
• Notification of a needed tupeMS«y tewew: Upon c,ealion ot a problion VMNtion ,uord by an olllcer. • ~r can receive I notikltion Ind • Ink 
Clft be Mdo-d to~ wg,11. qi,aeue ID!'ftiewh violation. 
• Upan to~ ol an IMN&ment or• dienl to I Mk ttvtl. • wpervll5or c.an recei,,e an em11I nolikation and• tuk ,;.,.. be .added lo '-"er work queye 
to ..,.Off on 1he MIHlffltflt rflUfts. 
• Upon l'le nSV,ment of• diiant lo _.. oftk<at. ~ oNictf c-,a recONe an ema1 notification and tub CM t. add&d IO ...... Vl!Ofk ....,. to genera~ • 
document pack.el and atar1 a p,nenlenc:e invnligation. 

Pf'lf>IP-' X X )( We arc WIOflm,g on enhancns, ow Worlftow Gliplbiity and II ii indud&d on OUI" road map. Ttie new -.d l"'fl'oved ~or WorldlowB&alness Proceu 
EngiNo v.111 have • fol.aldation for orchnhtin9 bl.runns procn1n. as wel as a business chaplne ror <t4Minuoudy .,.,.mlzing, l'le way • ~mff'U'lfly 

•~M agency~•'-"· 

Busnen Prot:Hs taktl • mo,e structured app,oac:h in~ ..,...ldlow autom1tion ts only • piec,e: or UM pu.z:de. ~ • dlihbo•d merf■ce. Sl.,.,eMSOt'• 
new 1Ad ifflptoved Wo,ldloN'8r,ainus Process l;ngn!! .,. dellv• great., Wll:lllity and conll'ol al • ....,_, I.val fltO Iha ptoc:eH n it il'Uc,etn 1he worklow 
wif'l vlrioul appkltionl. litchnotogi,n, -"Cl t-uman-relate-d ta,b aaoH vertical and horizontal boundarias. 

Supervi&or 'Ml ~ovide, a ,MIion 1ht.t is pe~.-n bpe,d lhat can monilar, evaluale, and l'l"lllnlain tuka and p,occ11n; _.. real-time. R!An ~c tie procna 
owaer 1he ablly to aet v.-ioua patameten to mlMOt l'leics.nts n netdfd. wtM Mrti can bt <tn11bled to notify lhe app,opi• .. usen Vilt'len tnb •• 
1ppro1dwlg or overdt.le. Mor.ove,, lhe new ~c:ed Wartd!G..eu.lnffa PrOCHI Engine wil llow iou 1G lalte Y04II •utomeltd worldlowa Lo 1he newt level 
and optimila lhitm 10 conCinuouMy make lhtm s.nnoer MCI moJ♦ ♦lldtnl 

Supervisor 'Ml Sldude- a variety ot took to make your agency operate s.rnarter and more s.moolhty euc:h ••: .... - - . - .. . . . ...... - .... Tlvi,-

The sy.1em SHALL provide 1M capabiitr to ctHlt an The Supel"i'•ot lnuitle procea, con.is,• 01 r-ros•p1. 
offender in the sys.fem but lhen ~ocetd to lhe pre. 
releau stage wr.tlloul an inatancetrecordl of pre- The ftnt •MP tt. Penon and conblil'I$ pen.on.based lnformalion about lhe clent. To 1adilate enldent data entry. Agency staff can «11ef buic ~ 
ae,-Cenct IIIVfltigalion. a, parale o, probation infarm■tion {name-t. lDlrl. DOB. address. 11e.) mo, lopic orOl4linDI on lht ~-hand side or lhe scrun. Th11 ri~t ttde vlilil cont1in I eon•lble ht of linlq; 

&upetvkwonf«twltpetlOf'I. t.o ,et.ted s,trson intonn,■i.o,, saeen& llllfler• l'lat topc: 1i,ecilk: infonulion can be entefld o, edited. Clidang on a Ink, e.g. Ph.,.;c:.I ~ to entet 
sc■n1, matb andtatloot . ...-i.11.e lie UH1' 10 l,e Physleal loenlileq, screen in 11w Clienl fnformalion sec:1ion. S.cauN ttw htof inks is conf9wable, onty 
diffll infonnDon sKIK>nl liatart te"IHlntto an -o-nefl P,oeflt; ~ ~y. 

P~INP-7 X TM aec:ond •••Pis Procen. intaking• c:ient requirts 11w eOMs,tetion of I number of step, or•~ over an nt~d llffle Pfflod. The Process tab tracb 
lho c:omplelion of th"e stef,I "'-alowing quic• access 10 1he r•ted M'lction in Superritor Thi Pfoceia lltp COMl$15 of • con~atile kt of 
$~t■i:,n. &di St■ve a • Ink to N ,eia,ed SUprer,iMf Nndion, CkJqng on he: link. wil autornatic:aly ncord the ~ UNl'/ctat.lllrne to ■how h 
start of lhe ■C'Nl'I and transport lhe mer ID ht lunctlot1. Upon co,._lon of 1\11 dltl o,iry and dddng SAVE, fl• uur wll k nnlported back liO lhe 
Prouu SCfltl\ Ind .,. ~ UMfldl~ ..... be recorded ft lo the encl of lhe ac:tian. e■paed lilM and lta.lUI wil be IUIOfMticatf recordN by 
5'tpe'Niaor •nd uacn. have l\e option of Mering ad<ffonal comments for e1d"I t.t.Qe. Tt-. p,oc:"11 'll■fH selected by ■n •pncy ID cllfNY on h Proa•• 
Sctffn (up to .,, \WI M lhe st■gn tiat appear 

The System $HAU. aUI.OffiatiCaly apply al new ~is« updates al rec:ords upon lh♦ nec:ution or l'I• ...,, conwnend. 

Pf'PROC-1 
additian11I or '4)datft to niltin9 Prll-Aeleue ,.cord 

X 
in~1ion to tie 11PPopriate dalabne and llel 

Thi System SHALL alAOMMie.ty •pply al new Supe,viaof main_,. a rich audlil nil. in~ng !he logn datn and timn 1Gf ••ctr utet • ., addil»Ol'I. ii ptOYidet en •'-'CM•-' ,1 lt"f lah4e teveL A,i lr.,.action 

Pf'PROC-2 
adcilional o, "l)datet to aisling Pre--A•u••eeotd 

)( X 
tablH twive related aP.Mtrt IMlet.101reck Iha Ktton tw,t (.-.er1. ~ or deleteJ, user id. date and i.nw of lie c:hange and l'le Hmt data •ments n lM 

infonNtion lo the •~•l.ldtloge ~ an:tivn, trll'IUldion tabft. Supe,vilof don not support .-dwing a 116' t'IOI Med,.. 1M CO&t 01 SIOll,O lodey. 
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Tho SY$tem SHAU. provide 1he c~ to naociale An tnve1'91ion Wortlow con M aulH Wm\ inc$ldet. Ktivatin; invnligation ln.ka and automalicaly lnblg tie invntigalion lo a defintd ea11. 

an iivestigation wijtl any number ol aiminll coun 
~ II tied to "-I offender, Todl:y, 'lhe Supetvis,of WOfldlowfl.wactionf~ has lheabidyloae■leun .. able ndlHlep wo,kloW5Chrourii a~ ofemai ,lefl notilcaliOM,lllk& 

.-Id triggers. 

f4, Worldlow is conls,ired by linking •rt noillcaiont and ,-q (indrvid'-'llly o, in a ffllAli-4,lep combination) and hued on dim ir1991ra wl gmer■tll' ll'mal 
notifications and tasks for a taer. 8elow are n:&nlN wordows: 
• N01i6"tion ol • needed aupeMIOty ,...,iitw: Upon creation or I proN-on violation record by an officer, • •~t can receive • notifieltioll and a tHk 
can be adde-d to hislhef WVt'k queue lo fftteW Iha ~tion. 
• Upon c0ft1lletion of 1n uHUment al a dienl to I risk line-I. • -.upl'rviaor ean ,ectiYe an em.i no1k&lion 1,-d • tnk ~ bt added IO ..._,,er VIOft ""'°'e 
to-sign.off on the .nlHlffltftl r~. 
• Upon l'le 1nignrnenl of a diffl lo., otlScer, Iha officer can re<.eive In email noiifiution ■Ad ta11tt can b,t ~ to tlilJhef Mllfk queue lo 99rN1la1lt ■ 
dowment pt1cke1 and start a p,Henlence irwHtigabon. 

PRF'ROC-) X X Wt are MKb,g on fflhancing aw Wo,kllow upablity and ill II inclJde,d on our road map. The new and "'1Woved &c,,llrvisor WotkloWI~ Procna 
EngiM wll have a fowMlaltOn for orCMSTatiog businns pracnses, as wtl n a businen diaciplne tor conbnuouslv opllin'iing t,e way • comrnanty 
supermion qeney ope,atn. 

8usiiess Process takn a mo,e structure-cf appro■di ii, 'fllK:h wotldlow MAemallio,"I Is Of'lly • piece of ltlt puzzh. Vina a dashboa,d i,1er11ce, Superrilor'1 
now1nd impraved WOfkk¥119utintn Process Engine '4 delwtf we-.. vi,i;iity and control ■I a~ level into lhe p,ocna nftintegn.tn 1he worklow 
Yllit'I VlnolA 1Pl)lication■, technolo.;e., -,d humarwdated !Mb •aots "•nic•I and horizontal bound,., 

$&,pen,ISOf'-a provide asokltion lhat"5 penft5s6on NM'dNt can rnomor. evllulle. -,d: maintain tpb .and proc:euu ft real-lime, ~n f/Ne lh• p,ocna 
O¥«HW the ability to HI vlftous par11melers lo manage flcidenll as needed. ""1le alert& can bo tntbNd 10 nolffy lhe •PPl'OP"•C. t.tltr$ Vllhen tab are 
tippro1ching t< overdue. Mote-aver. 1he new e-nhanc1d Wo,ldlow'8uP'len Procen Engine -a dow you to lake tt,41 automated wotk1'owl IO l'le ~ tevtl 
Md oplrnize hm lo ~ meke lhtm sl'onger and more et1ioHlt. 

$1.tpeNII-CWMlindude I variety of toots to mag 'f04X agencyopor1le ,.,..rter •rid more srnoalhty'suc:h as: 
• A GJ~ 8UUlfta. Procna. Dnj-- l'\al wll ■low s•-"-m adminislraklrs lo ctn,m'I ot ,~ tYllem--KI" bvrole, The Dt:ti-.,. inc:bte; 

The Syatem S11AU. pJOVide 1he eiipilbi1';' to get,efllO An invKtigation wo.-kflow un M aeated wt.di indudn -~•ling ffiestigellon tKb and IUIOfflllklly ljplljng the irweatigat.on to. ckhd Clle. 

~ invfltigltiv• 1ctillitin ,.ted lo 1w 
offender r•ted IO.,, PfN'etelM. Today. 1he ~ Wotktlaw M'lctiONltty * tht ..,._, to c:reale con••• nuklep wotklowt. houOh I coledorl of,.,.... ""1 notilcations., tasks. 

a,,dtriggtr.r., 

A Worklow ii conls,ired by linkslg a1e,1 noli1icalons and Inks (wdvidud;' or in a rnalli-41ep <:on-bin■bon) and NHd on ct.la WigOeft lMI Qllfflor,ee e~ 

notifications and tllskl tot • "'"· Be tow.,, t11ample WQJ1rllowa: 
• Notification al a needed~ ttvN!!w: Upon creation of• p,ON"°1n \iialltion record by an officer. a suptMSOt can receive• notjfiealiofl tnd • task 
can be added to hi$lhtf wort: qwue, lo review lie violation. 
• Upon co...,.etion of 1n nMUmen.t of• cient to I risk lent I tupe,,vis<II' can rective an email natillcalllon and • taak can N adde-d to tnltMN" 'WOl'k queue 
lo ai"'"°ff on lhe auaament rnull. 
•Upon tie aMi.-,entot a clent:to an officer, lie officer can receive an •""'nalifleation and Inks canbe"•dd«to hisA1ef wvrkqueue lo gmer••• 
domrnen1 pachl and 11111 • ,wet.enlef'lce j,weetipllOn. 

PRPROC-C X X X W• a,e wotllil'-o on enhanc:ins, our Wortc11ow c:apablity and ii Ill included «i aur road map. The new 1M i-.woved $up,efvisor W~ PTocna 
Engine viii have a fCUMlaban for o,chet.hD'lg bu&intU ~oc•tsH. n well 11 • bulinH1 chdpline for continuously op~ .,e way• communMy 
supemslon 1,e,nc:y opetllK. 

~" Proc.ns -■•es I more sheued approach in Wlich wortdlowlUlomation is Of-t, a piece of lhe pu?Zle. lJ&ng • Clnl'lbo•rel lnterf1ict, Supemsor's 
new and improved WorktoduM'u:n Procen Engine wl del'ler s,'Hltf ~ and comrol 11 a higher level in\o 1he fl'OCH• • fl infevlles h wortrlll>w 
IM1h 'llariQus •ppfcdorni. technotogies. and hwmarwel1IN Inks acrcm .,.~ and horizontal boundarin. 
~o, wfl provide I sdl,lon 1h11 is pttminion baed llatean monitor. evWIW. and ffllnlNl'l tatsb Ind P,OCffMt in r•al-lime. RUM W'le lhe PfOC■n 
ONllll'lhe abillylaaetveriovap,Mametef"s ID matlagll nddenb n needed . .,,... akfts can be ffl■tiledto notify1he 1ppropriai. ... .,.W\efl tukl.,.. 
IPPf'Olc:hin9 Of owrdu,. Mo,eov.r, lhe new fflhlnced Wor1cla""9uslnns Proc•• Engine ,,_. alowyou la take y,oi,.- 1Ulomate-d wortdlows to the next twell 
and 0p1Miff the'M io continUOOltt make ftem ttonQtf and mcwe efficient. 

Supenraor-.. incb:N a variety ol tooh Do MIU Y°"' 1geney operet• s,-,lef and more 1moattly such as: 
• A Craphical Businn.s Process OesignM 1\11 ~ llawsystem ae1n"liril•&1on to de19I Of •edef91 system p,oeessn by r•. The ee..c,ier wl ~: 

0 The UH of ct, ... •nd ·-
• , .. Syllem SHAU p,ovlde Iha cap,ablily lo enler lie Supervaot c■h pt~ 1ht fo1owi,g OU.Comet-: ~ON.ct or Denied andruuns-W-,anb. Halek, or Dalainen: No Rnidenc:•: No ~ R\lral 
,~ I outcomes of 1M vlrious areas of inquiry Plan; \lllflr'I 30 Dev, of Puole Oisc:harte: Oul of Stale Relidfflt: Crinwllll History. Retus.d 1M Prcq1m: Elgbity; No Edl'VOCIR1M1> Lieu Eff1)1; RehNTed 

PRPROC-5 
related to h pte-releaae, 

X 
81dl. to Pardont Board; Parok RKc:inded; RHidence Not Acc:eptablre. 

This ht is not al inclusive. and o1hers •e Mff-con ... ,ble wet, cFrv1 Rep,oqftg. 

The $yakm SHAU. provide h capablity lo ingnt StfM,~iHr cwrtnlty cak:Wlie. ,dua, •nd ntimeted r•n41 dalH •nd ~ lhe entry ol aedila and ol1er adjuslrnenta. The NOOC inter lac. WII upc11e. 

PRPR~ 
and ~te lhe applicatN , ..... , datn based on 

X 
cr•cib update, lhe expiration date bawd upon ...-■tion of 1hosw statulory trwcib 

bUUMls Mtl relato4 to p,obMon aedillt and atler 
rele1uladon. 
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Tht S)'llem St1AU provjdjJ "-upa~ for Iha user Supen,isor prcmdn adminishtot-dell"led ltmplatN for ua.ers to ete.te clenkpeei6c M~osoft Ward lonN, fo, each '°""· t,e admniltralor Int delnn 

PRPROC-7 
Ito ,enter lhe prH"eleHe rec:ommmdation Md 

X 
the Aeld labeh: and a~bulff Uling a library or bookmuited dala t'lements. The forms are ~•ted.,. ll'le c:hftrt inforMalion (ptf the adminishtor• 

1'11trudlons in tie System. defined template): lhe UM"r can updalf: lhe&t lotm 6eldl Md o1hefl u necnsary. The eo"'411eted Ind finebed lorms c:an be aea~d as PO,a. v.nld, CW'I 

f"'1 be ••v~tothe clent'srecord and printed by lie Ufff, 

The S..,.1tm SHAU aut6maticaly prepare and .-etum Supervisor upda&ea al rKOf• upon tht n~ of the HYe c:o....,,,.nd. 

PROUT-I 
t.-.ponMa. n tpptGprialt, 1of .. Pre-Ntene •eeo,ds 

X invoMng 1he adcltion or a new, cw update or ., 
exlltina-onl'CMe reco,d, 
Tht Syslem SHAU auloffllllicaly prepare and Hnd The SupervSor NoUcalion Engine alowl al\ a"9"cy lo weled, from alibra,yofNolicn:v■rious actionslwltwil tHIM.in an autofflltednoikalion being 

notificationt.N epproprili., ror al Pre-fllele..,e teftttoanof6c.et'•~••· 
rec«dl 111Vdw,g l,e addibon of • new. Of updete or 
an existing person'cae rec.ord; n wel H ltw Thes.e Notil1.a1iDftl. ~: 
rees19'1ment of I can lo anoth«.wfltigator. Al.EATS: an e1aff1111• WQljd N • new ■n'nl ii ent.red i~o the system. 

PROUT-2 X 
UPOATES:., letiOft hM oc:~ on a c■$e manager·~ dient'luch Ha phone mtSHf8 l■ken by aoother QSe rn■n■gff, a new acki-na il.reeotdt-d, • 
poutive drug Int 6- rectw-i • an iNtrfac.. e1c. 
REMINOEFl:S: • no1iflc.non stnl J( days befQre OJ after an event. 

Cua to men. dttennine Wlich events and lriggeq •e inc:llded as Alerts or Updatn, ei'ld 1My ere able 10 er.alt l'ltf' O\WI ,emncters 'ltw«l'it ~ Rernnder 
Engine. Veryimportanlty, adhlnl&llretot& '8nM1 priol'iti9' lor eflehtype otnoli'ficalion andalnoHcatiorawil cil.playin priorily otdef. 

The System SHALL WOl'l'lllticaly Pf*PI~ doeumen1', Sl.t)ervisor prOYas Che dty to create cuslomizll'd document lefflP■IH contisting of dall IWdl eJtn.e1ed lrom h ~t -■b....,, The ■biity to 
•appropriate.for al Pre-Rele:aH teoon:hi inYoMno automaticlltl' gener11e lheto docurMnts. """ an ope,■tiionel wordow based upan • conlsµ-ed evfflt, is pan or out on enl\lnud W«dow c:ep,al:lilty and it 
llhl 1ddlion of • new. or u,-te or an e:iislng i:I induded on our road ma,. 
ptnonk:MI rt-cotd. 

Toclt;. Int Supervisor Wotkflow fundon■tty hn d'le ability to aeate contir,.,tible ~-wo,11:lows, tnuW" • coleclion of emal •rt noblica1Mx1a, t.lm 
and triggers. 

A Warkflow ii confi$PJ1td by tinkinf alen nolrficalk>nt encl tesb (i~ or in a mt.«Mtep eombslelion) end bned on dltl ~,... generate emd 
no1i;ffc.rion$ ind tnll:$ lor a UHf, fJelow ■re nafrfH worklows: 
• Notibtion of• ne.-ded typeMSOI)' NYttW: Upon a-e.'lion ot a. p,obti11on viictrion ,ecord by an oflker. a ~, can receive a notification and • Ink 
cen be Mde-4 to hisJtllf w:wk queue lo review the \'iolation. 
• Upon co~ ol en aHKsment of• diffl to a ritk Mel. a ~rv■or can 1~ei.le, an •ma• nolikalion and a tuk can be added IIO ~er II\IIOl'lk queue 
to Mgfl-(lff on 1h11' assnsmenl r~. 
• Upon 1he N191rnenl of• c:tent lo -,i oflcer, 11v olllc:er can receive an emal notification and tukl can be 1dded to hil.lheJ wo,k queue to generate • 

PAOUT-3 X X document pac.kel ■nd 5IM1 I pr~tnce invtteQlltion. 

The new 1nd improved SupeM,or W~• Proc:eu Engine will have a lound■tion for orchnlr•lnG tlu5inns p,ocnan, n wd ■1 a buwlns 
chc:ipne fvr continuously opllrnizir,v 1he My a con.n.,nity supeMtion 1g,ency ope,atet. 

8u&inns Procna, takes a "'°'' sl'Uc:a,red epproedl in~ wo,kftow Ml!Offlfbon i1o onty, a piec:e of lhe pu.rlle. Usng a dnhbo•d irtedace, SUpefYJHf's 
new and improved Wo,kflovll'8uwlns Proc.ns Engne..,. deivff g,•Mtf Yitibity Ind control el a Nghtt' level tnto lht pocen nit--~ 1he W1;>rklow 
IMlh v•rious epplealloM., le-chnolioaift. -,,cf human-,ela,ted tasb ■aosa vertical -,d horizontal bound•rie&. 

Supe,yisor Ml provid~ a solution that& pemauan bn.edthat can rnonilot. evaklale. tind mainlain Ink.I end proceMe-a 1111 roN-time. RIM$ W,,e "e proceu 
OWltf 1M ablly to set various paremelefl I.O maneg,e inddents n needed. ~e ller1s can be enabled lo nolity lhe appropiate waen. ¥11hen tnb ere 
..,.,,01dlin11 or i,verdue. ,.,._eovcr 1he new e,;.,c;ed Wvrkflow8uainns Ptocns Enone .. dow you to tllte ytM automated WOfldloM to the ne.- ltvel 
and oplll1Va them lo conlinuoulty make them •lronger and rno,e el'fiaent. 

c,---..IHI' will include a v•~ of tools ID make .-.. .. •---- operate 5m■r1er and muc: s.PN'IMl'lht 6uch as. 

The System SHAU ■utomatielly add Pt.-Rtle..., Supen,isot maintains. a rich audt nil, including ltw .-dates and timn for each user. In Mklbon. ii prCMdn., auclil nil ■I the table level Al w.nsaction 
eccwd •-•ctions to lhe: arc:hive and lransac:tion I lablts heve rdeied 1udil tulM$ IO ••ck lhe- adl\on type (lnlert. upd■e. Of dekw). us.er id. dete •nd trne ol l'lo cher,oe end 1he Hnwt dN elements as 1M 

PROUT_. 
1ucitlog&.Eldl-.. 1UIOffilti<lly,-d 

X X 
Ir~ mt.. SuperviaGf don nol-.,port~n ;tlanolnudwill the coatof sloregttCoday. 

iw Uler 10, dalalliml! and tr-■c:tion performed and 
dala involved in UM hnladon. 

The System SHALL automataly Pf'tp,ltt (\Vien ~•or r-ovidn adminislnlar-delnltd ten,ilatn for ,...rs to a.ale cknHpecilc Mtcr0$oft Word fOfrns. For each form. lti• admin&Cr&IOf fittt delnn 
recpnled) an a~ W'IVflli"'tion outcon'lf! lht Wd _... end •~butes usi,g a libfa,y of boolrmlr~d det■ eternenb,. The fOfm■ are pr~ wilh the dent's inlormalon (per lhe ■dminisb'ator• 
(A°e.ReltlH) r-,ort ~. 81...,,opri,1-e, .Ind delnedte,f11)1ale);lle,..ffc■n update t,ese fOttn field& .,.d olhn unaceua,y. The compteted .ncll llnaized fofmt c:enbe created n PDF•. ~can 
lhat ia ecllabte und lnuz.d, fot eech Pte-R•at• lhtn be .-ved lo ltloO dienr, ,eeord and printed by the user. 
irwes1t9■.-i. Thia report 'Ml automalicaly co~ al 

PROUT-5 
lhe a.gene, defined and ~ed components o1 V'M' 

X invnbgaion proc:na, Ttn ,eport wl be prOGICed 
eccorcling to and fclowing •n agency deftned al)V 
shNt i, RidHIKt fotmat (Word doa.ment kMfflllling 
cepalM►, 
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Tht $)'51-m SHALL be capabte ol c:r,aq ~ Supe,viHf providn adRWmtrator.da,ined te-n'fltaln for u.en to aeate 4ent4.pecik MK:rmofl Word forrra, For each form, he adminislrata, linl delinn. 

PROUT-41 i,arote ··••ment1 (n in PROUT..S)foflhe llffle X 
11'1• Wd ltbtk and ICl'ibotes otng a a,,.,y of booktnarMd da1I •m.na.. The tCffl'III •• ~ .,-1M dtnt'& lnf«mlNn (Jtr ll'Mi 1drnit6ffator-

jpe:rson. didned t•mpla&e); 11• Laer can update l"leu IOfm flekk and olherw H neceuary, ~ completed and lnaliled fonn5 can be aea!N • PDFs, 'lllihich can 
t,e,. be ...Ved to 1he dte-nt'I fOCOf'd •nd print-4 by t... I.IS ff. 

The Syall!m SHALL e11SU"t1 aulhorized .. era •e SupreMllo, metes UM ara verygr.,.,..rri~ rnodet to rnbidUMr ■cc:eu lo reatans and~ wilhin'lle ,appication. ThK1 ni,,ta have 11■ ,abililyto 

jeaP,llble ofwe-wint •• cwr'"' nnftc:ationt •nd alenJ in r"O'ict ■ user·, right to adrnHsTatiYe tootJ. moduln. fundiont. a0f"C"1. denl ~- record$, and repor'ling. Tht tblity to ....ign MCUnlYrolet provklel 
llhesy.tem. an .a.ty IO lock 'Specific data lo• set of UHn, such as 11w al:ilty to view■ speaflc: ;.,,.,ltNO Of~•• c6fflt. 

Sup.rvisor rldudes elCtenuvo options r« ,~N •~ fflllM,Qement. IMth more lhan 500 <Htc:rete sec:&my rii,,ts that a,e ba11d on our eltMMiYe 
expcrifflce in aupeM'lion orpnizdona ■c:roH lhe United Stalaa. The rein and rnponsibiiin of users, re~lln• ol ~ 1M aaet Ii& an end-taer, 
admini,1ralor or a VendOf Portal user. are managed VIII a Uld,e 1~ modtl, 

St,ipen,•or·, .. ~ " bMed upon M Of~ ,weu,. ~ eorleftts of •Olflciet. dtpartmontl. I.nits. •nd ,peQfic Ult(, ... This ttructu,e CJ" 
paralet ,ou-~n edrnrn••• Md k>gieal o,gmizatlOl"l.a opet•tional•~re l•-9· m11trix managemmt).111 • ndti-;msdlction■I « ndli-&gency 
syslem. 11is ~ CDMi$.t ol distric:15. ca.nies. and ~ans bywt,y ol uan..,ie. ~• M:c:uity model llowa 1drrinislr1tors to r,OI.IP indvi_.,.. 
permissions (e.g. dot• , ene) w,to rotH (•.g. Agtney A Suptt,,ison) tot ttk:ient rnanaoement. A YMf'1 Htvil'y profll• ii defined "'4'ler'I ent or tn0t"11 ,oles 

MOUT-7 X •e •a.vied lo lhat uaer al one o.- more locatians in the o.-s,aninllional sWCU'e, A rale may •rplM:;ilt,o deny 198. 'Ahch woi.M avenidit MY O,,er rdn 
Vlhert ttie '911: W9S eqllic:i~ w,nted. U.ing ~ ~ism. •dmimlr-1orl may erHlt e:rceplions Jor 1Ptcffic taen. by adding I oe• rGte 10 !heir us« 
pro•. 

Supefvisot'11HUnty model •o s,relllffl. conflg1,11elion ••ftir'O'. r•r«e-ne. codn. da'tlblH tliblH. 1nd dllta 1,oupingl l•-t- II ac,enc-,, p.'•nille). ow tole-
bnttd 'IKWity NI propagate doMl lvo""1 lhe normaind stNdure ol the data. F« example, •9"'CY penniasione extend 1hrou~ IN! flllre scheme Nd to 
lhe agency, TM aecurity syllem wilhi11 SUpeMlor can leverage the capabiltiff or Aclivo ()sector, ., an lDAP proviffr lo aupport o:rtemaly conlroled ..er 
euthenlM:ltion {M'lgle sign onJ. The toln Ind pttmiulons fOt lul'ltnieeted UMtl, .... ,. dHi"'l&ied t,y ~Of'I toln and pemWHiOn MC:Urity model. 
FOi' anmpe, aysL!m adrnini&tratoB • have mast.H accns; NPP penonnet acc.e&s will vary depencing on apec:ik ne:edl.: aome errs per,,annel "'-Y 
rtquff mnll'r ICC4'H. Tht ageri,cy noecN llht lbilty to mln0t .,. buwleu Nie& vdliin .,, 1ys1tm depending on penonnel cha"O" and ,-..,tMntt. 

The Systtm SHAU l)fOVidit l'le UHf 'Mttl lhe The aeardl and advanced aearch screens of ~Of offer over 40 fields and crttfl'i.l based on dtN dttais, iinlltrested partes. "'est detals. and 4,Me 
capabltyto idenify and locale• penon tKord In 11,e detais. The/44vanc:ed Search a,tion do• oa.e-r to peri«m aeuc:tw:s bas.ed on per,onal informtlaOn like n1me, gender, age, 008; inlert'Sled ptfWS; 
sys.km and manuelty stat Che en'1' 1CM Ile Pardon idenlihts; addrn'I; phon•; c:■se rebt11d detm such a cue type. dient stalUI, and officer clltt■ih; and, Mtaih such H gang. dlatgn, ele. 
inv"fjglllion. 

PtNP-1 X 
S-tatehn indudt: i,.rlormino enct, pertlll Of • Soundt:r Mlfeh. 1lM 1ys1tm IIOWI wer 10 ~ <lirtctty IO Int tpecitc: ree«d' t,y Clelring on 1he 
hypeflnk !Of that cient l'IJmbef from the isl of calldidaln. 
Addw'llly. • wser can do • U tut 1e11d'I ro, ctocumera udizing Boolean Sea,ch Uldonelity. The document tt■rch k.lndon■My IUC',IPClrtl al uploade-d 
u•l'Chable fin (e.g., PDF, Word, Excel, etc.). !map Sn camol be- se•ched. 

the Sylt•m SHALL be ltlle 10 t,Jalify dM<:k inbollld Will\ he u&e of ~ C:onfi.,...atM dasN>oud te•llH specific dashboard items ca11 be con6gU"ed to check rot accwacy, co~s.s and emwe 

PINP-2 
eJKwcric: Pordonl rt-cords .• , ,~ed enddnis,ied. 

X 
compliance. 

lo ens.,e cornpiance. compkit...a and aca.-acy. 

The Syt.tem SHALL be •bit lo iAget.t new dtC1rtftt ~iuf " • pe"on NIH ty\ .. M •nd al l'ltefflCH .,. ct•alff to IUpport Cl'lflcking * I Pf"on or • (Ml' belote cteMing • naw ttCONI ii\ 1M ly&i.m. 
Pardont recorda, n recpfed and dniS,Wd. and Sltpe,vism cantam special allrvicn cohctivet, relet"••d lei " "OD Exc;:tw,s,e ~.• Wlidl are used lo fenN• end 1e,,d ... vie web ,tMC:fl Md 

PINP-3 
~• lhem kw co~ance wilh dal,baae edits ta 

X 
olhef ct.II t-tnsport mtd\NIN (e.g .... difed OB connection. tteJ. To .,,..mtntthete MMC. we require dlta lnfOffl'letion wl'lic:h dtlttht tM 

indudt Cfteelang for lllplealt ~cu.a teeotdll. protocol Uled lo lr■narrit 1he dat■ and the documenls lhat dncrl>e the data to be-~ (i.e. ~lerfe«: CCHW'OI Oocumentt Md/or o.ta Oldionarie,). 
Some- interfacn rney requite eflhancemtnts ~ fie "01-. Ew~ Serviett•. 

The Syst■m SHAU bt et1'e to uomei.eatv check ~Mlot ii • pe,son bated sys.Wm 1nd al irlterlaees are cre,ted lo support cheding ro, • person or•~" before crealing • ne. record in the 1ys,tem. 
inbouid ~c ~ reccwcts, as f'c<pred and ~bOf COMains specill UMcn cohctively rt-leffed tG at -Data Exchange Setvicn; v.tlich ate uud to recetV• •nd send data via web ..vices and 

PtNF4 
~d. to idenlifr .,d ~le • pe™ln record 

X 
ohr data •■MpOf'I fflkhanilm& (e:,g. •·••doe canneclWI, etc.), To lft'f'll,emtnl the$, iervion we r,qwe d,q tnfOl'm,,tion ~ detcmel the 

ahady on 1he •Y1tom and S4ert 1he ent,y tor 'lhe p,Oloeol uud to Wlf'llnvl 11M ci.,- and 11W doc:umenl& 11al dncribC' lhe data to be -amrnlled (i.e. Herface Co~ Documenb andlOf Data Dktionarin). 
Pa,lbl iwn1i9non. Sornt .,iert,cn may r~• fflnlf'lwmenet to 1ht "Data Exchantt SeMcet·. 

The Sy.tom SHALL provide 1he capebiity lor 1M UHt ~isof allow!i Iha us« to Mtftrnine h tw,e ofinve,,tigaeion ne-edtd ~ ._ repo,1:sldocumentt l,ey need IO p,odue.. ~ dMt not NO 
Ito inih1e the ..,.,..'li9ld0n nNde-d and !ht ttpOttl. to nulMer r'IVettonoM and WI Mhv• 9M way WI 1'11nd• " ... In SupeNli&or .. flliffllllWe> ll'lil n<Md but NI nol eliminitted J'CK,lr ~ to track. tf a l'IJffD« 

PINP-5 lbe p-oduced. Each invnllgdion wl •i.Mmaliuly be 

asus,1ect • unique Perdons ffiestiplon 10 numbel. 
X is recpl'ed, we ~ be happy lo nlimate al a lalet dale, 
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The Sy5tem SHALL prcmde 1hl-c~ to ett■le er1 The SupeNl&Of Intake p,oen• oonsilt& of two steps. 
offender in lhe ,yswm bul then Pf'DCHd to 1M pardon 
,taot wilhout an iratance I record& e>f ~wiu The Int 5tep i$ Pnson and conlllina penon-baaed ll'lfonndon aboul lhc dent To fadilate efficient data entry. Aeie"'Y staff ean ft'IW ~e penonal 
ifwnt19a1on, Of parch: or protialon supetVision tor il1formaliot"I (nM'IH. IDII. DOB. •#en. et,:.J into lopi,e s,c,upings on the left.hand ._. of the screen. The • ude ¥161 contain• con~•* kt of lnb --- 10,elate-dperson infonnet;on ,aeent 'lllhere tiattopic specifica'llormation can be ■ntered or edited. Cfic:l:inoonalnk. e.g. PhytkaikMAliltrs loner 

sears. mat kt. and iaaoot, _. ,ate Che UMf 10 t'4i ~ klon-6.,. screan in the CienC lnfarmaJion wdion. Becaus.e lfM hi or linU • conflgi.Hbe., ~ 
CHnC Information "Sections lh■I •e relevant lo ■n agency". procen wll ~ . 

PINP◄ X The HeGnd sliep ~ Proceu. Intaking a ci■nt r.qu,-es !h. otmphtiol\ • f e numkr of S\tpl or "'9t't OVet' an extended time J»riod. The Process tab l'acb 
lhe complellion of lhne atepa .,,._ alawing cpck ~• to fl• ,.._eel Mldion in &,p«yi1«. The- Pfo«-H s.lep QOl'IMIS of • con...,.... ht of 
s~tagn. Each St.age is ■ lnlk IO 1he rtleltd $upen,n0f IIJncton. Clcltq onh link wl autf;lmaticaty record 1he logged-on Ul.«ldatalllime kl &Mwthe 
start ol 1w action and transport t,e UHf lo ttwt function. Upan ~Gt) of ht data ....ry and dkkin9 SAVE. t.e Ultf "'4 be •• ,.~ btek to th■ 
Proceu 'ICNten and !ti■ logged-on i.ae,ldlllellime will be recorded a ta the end of 1h11 action. El■pMd time Ind tUlllul -a M eutorne~ recorded by 
~isor and UHn h■'le .,, opCion of entering additional C'Offlffltftta 1o, Heh 1'81tt. The pr0Cfl9 st.lgn setK\ed by an agenq lo display on 1h11 Pro0H■ 
screen (up lo eqll) _. be lhe slagn ltlal appe•, 

The Sylleffl SHALL aUIII0fflMiellt appty .. MW Supervilo, Lf)datu al records vpo,i IN: execwon or l'le Hve COIYmltld. 

PPROC-1 
addtllon-' Of updaln to n:lltins, Pardons record 

X 
jinlormation to l'le ■f!Popriale databn• end fin. 

, ,.., System SHAU .. automalic:., IAJly al new Supt,vi,o, mu,taiN • rich eudil hit. indtldinO ,he login dltH end limn '°' Heh UHf In addition. it Pf'OVICSn., audit lrml at the table level. Al tranaactiotl 
eclditiONI Of ~le. ta H~~ P•don& r•cord tables have relaled audil ...._. lo !rad lhe action type ( .. en. "l)date or deLe1.->, UHt' id. date •nd 1itne or lht ffleno,e 11\d lt\e t-aff'te Nta •me-nill M the: 

PPRQC.2 li"kwmltion to l'le Hntac11M'audil lo$111 end lldwet. X X transedtOn ,_._ ~o, doe1 noc ,uppon 11d'IMng at ill i9 nol need with lhe east of alorage today. 

111111 $ys.lem SHAU .. pravlde lhe cap■billly to uaoOllte> Superviao, alows tie iaer lo deltnrine lhe type • f ~&tigt1ion t1Mdl-d end l'lt repcns/doeumtnts 1hey r,eed to prod.,.-:e ~ M&oci■le ta ~ 

PPRoc-3 1n ffi"ffliplion wilh llf'f nurribe• ot cri,.,,._ cou,t X inv"Ugations. $upeM$ot' don not auto number nvntigriona and wia beleve lta way we twndl■ d,ne in ~o, Wltl ♦lmlnalt flrt. nffd buC "41 Ml 
fc;aln ■I ~d to ll'lal P.,dot'III invHlfdOn ID. eimin.■led ,our abilty 10 trick. If I numbet • feqL.-ed. we woud be h,ppy lo 01timate M • s.ter 4ele 

The $Y911!m SHAU. provide the capab61y 1« lhe usar s...p.n,iso, provide-a adniniiatrator.cklned ~ for uHf1 to cneMt ditr11.qMQlc MiaoHft Word fcwm,.. For e~ form, tie •dnwntr•tor lint deinn. 
to tn1ef 1M pardon rteommet\Oebon In Sytte,m. h •• t.be41. end ■ltibutn UU'lg ■ library pf booaan.ked data elemenb. The fo,ms lte pr~ted wiil l'lt dien4'■ infOffl'lllfon (ptf eht 1dmrisi'liOI"• 

PPROC-4 X delned tr~&e►: 81• uHr can updlte- l'le1t form fleldl. tnd .a,en " necetH,ry. The comp5ete,d ftlwJ lnliated fDrTrm can be aeat.41 • PDF■~ lllflid\ can 
ltlen be uv■d ID the c::hnr .. r■cOfd and printed by the FA er, Add"°'1dy. ■ Repoft packet c■n bre c:re■t•d to inc:o,porett- .....,. f«m1 1h11 nttd lo be 
generatedbyauaer. 

The Syltem SHALL provide and ~ al\ agency- M invntipli,o,ns 11\at ■utomatiealy or manualy tM,nct,■d can indudt 1lep,1, fo, review. •pp,ov ... r•jection. Of relf'Htl for more in1e,mdon. 
maMgelblt lnvnligetin cue rr,iew and app,ow,J 
~wprocns. Today, lhe Superm°' Worklow blC'llonllity hM N ~ to creei. c.onllgl,M'eble ffllAli..ttep wo,,k.ows ..,.Dl.9' ,■ collection el email alert notik■tllora. t.■ab 

and lrlggen. 

A Wortllow i, con6p,,red by .,ling alert noti6catlons and lnb (indlvidu■ly ot in • n'll.lli-sttp c~J and NS■<I on dell -rtggtrl,. gtner-1♦ emal 
notilk•tions and ta,b for • i.aer ~ Ehlow ate eufflPW 'VICM'kilowt: 
• Nofitleabon of• Madtd ~ review. Upon CN:alion • fa polNtion viola-lion reccwd by an officef • ~ tan r.-CW• a Mllfteetion Md• tMt 
e,■n be added lo hislher work~ to review l'le wdabon. 
• UpOI\ c.o~ion or an .ueurnenl of a diffl co e Mk level. a s.uperviao, can receive an emu no~flcalion and 1 1atl can be addH 10 mlhe, 'WOflt queue 
to aigi-.-oH on lhe naeum■nt rnulb. 
• IJpof'I ti• Hl<ls,vnenl of .a dieN to •n of'licef, lie oflce-r can re~ an emal noti1'ic:ebon and tallcl can be added lo hillher WDrl: queue 1o geMrate • 
cbcumenl packet and start a prnenlence: lnvetligation. 

PPROC~ X X We are 'MN'D'\111 on enh■nCftlill ow Wor1ctow ca~ end i1 ii inctJdtd on Otl' road map. Th■ new and l~ed Supemsor W~rle» PrOC-fl.l 

E(9M wll ~• • fou'ldation fo, orchetT.cing bul,n,nt proenws. a well at • Mi"'"' discipline for contnJeusly optjrrQi"lg the WIIY • comrru'lity 
~ agency operates. 

BusNts PYoce-as tak.n ■ IT'IOf• stn,ctur•d appoach in ....tlieh worlftow eulomatior'I ;, only e pite■ of the pu.z:z:le. Using e dathbo4wd ir11lemc♦, Supervitor'1 
new and improved Workllow'8uwlNs Process ~ _. deiwer gr•aWJ vnibiit, and conlrol ■t ■ h9-r level iita Iha procas -■ it irdegtetn 1M worklow 
wt! v,noiu,. •Pllk•tions. lechnolop,n, and hum■n-ret■t.d 1Mb ac:ross vettical and horizontal bo.ftlaries. 

$upelvltOI' .i prov1cht a 10Nlion ,i,,.t tJ penn.,.,;on ~d lhat can momor, evalu■I■ and mainlain t■ska and proceuN 11'1 reaMme. R~es g;ve ltl• procns 
owner 1he abilly to aet various pareme1«1 to manec,t lnddt-ntt II needed. ~ elert9 "" bt enebltd IO r,Mify lhrt approp,a .. usen Wlhen tnb ■re 
aoproading or overdue. MoNtover 1he n,e,w e,l\■nced Wortc11ow8uu"IH5 Proc:eu Enp,e _. dow you to lake you, automaled WOf'lt1ll)wa IO 1he nell1 tevM 
and opirril'• lhem lo continuousty make lh■m tronget end n'IOf8' efflatnl 

~isot 'llil S'ldude ■ variety of 1oota 10 meke 'fOUf agency opeqle 1-mener and mote •mooWv such a,• 
• A o.,--...a B&alnns PfOU"Ss Oni- lhal will ■low ,.-:..m edminialreton lo design Of r.dn1g11 syslem mocnan by tole, The OetlM■f.,. lnctJde• 

I n■I System SHALL ■UIIDm■ticelly Pflpef'I: and f~IUrn Supe,visot .,.:,daln al ,ecorda upon lhe execulliotl or t.t save c.ommand. 

POUT•1 
nponen n eppopriele for al P•dons ••cord■ 

nvGMng h addilion of a n■w. or update Of ■n X 
• ........, ..__......,case reCDld. 
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The S,..tm SHALL IUIIOmMictlty pt'ep,Ne ,net Hnd The SUpetVisor Noti6calion Engine alowl an agency to aefeet, from a l.J>fa,y of No'licet: ,,.,rioul •~ lhat wl '""' .-i an automated nolikation being 
nolir.ca'-1s, H appropriate, for al Pardon. r•C:ord& aenl lo an ol'IC4f's "'lnbox·. 
invoMng 1M eddillion of• new. or l,lpdat. « an 
e1Gllng personlcne redfd. ThHe Noliftcations inc:bte: 

ALERTS: en ••efflPte would be • new .-re-sl;, enlefecl inlo 1he syalem. 
UPDATES: an ac1'on hn occurred on • cne manager'a dlenl auch n ■ phone mnH(le taken by ■r.othef e.u mtlf'l•ge,. • ne,w 1ddrn1. i& re1C01ded, • 

POUT-2 X positive ct\lglHI is rlQONedvia anintftface, e1C:. 
Rl:.ldlNOEfts: 1 nolificabon sent X days be*e • after an event. 

CutlOMef'I dtttfflWle ~ event. and trigfer5 •• irdadN u Aleflf Of Ui,dMH, end ltley are eblit IO creale -.e■ wn reminders ttr~ lhe Remindet 
Engine. v..., i~. adn'ini&trators can Ht prioribn for each rype 01' nolilkation end aln~katiOM,. cispay i'I priority «-r. 

, .-- Syslam SHALL eutomatic...,. pu·pare documenls. S.MS0t provide-t lM ablity to c,ellte CUJtomizN document leffl)l.ltt1 eontntina of data fitld$ e-R•eted lrom hi! s.upen,.o,- database. The ability to 

!ff -,popriale. ror II Pardon& ,ecords invdving lie aUllomaliclilY generate IM5e docuJMnfl.. Wld, an ciper■Dianal worktow bMtd ~,. 1 CGnigurld event. ti part of our on enNneed Worldlow Q~ and it 
'9ddi1ion of a MW, or updal• o, an e1Gbng is ru:bied on our road map. 
penonleaH record. 

Today, 1h41 Supemlot WDrklow Ulc1ionality hn "'• ~ \o en■- conftgwable rrdli41ep work Iowa 1hrc.u"1 ■ cohGtiOft of tffllil .altn: nOliftc.,ilons, 1-b 
Ind l,igoers, 

A Worldlow is. ,;:onliped by liil:ng alert notikalions and tnks (individualY or in • roolti-4tep combination,) and bnecl an data triOgtra wa gtRtt~ emel 
nolifi,e:■tiont end &Nb fOf a 1.11er. ltio. "' e~emple ~ : 
• Noliflcalian of a neeMd ~ review: Upc,n ere•iton of• p,ob1;11on Yiolalion record by ar. offic:tf. • ~, c;1n r.cffie a notikdon and • la1k 
can be tddtd 10 til""1 WOfk que,ue to ,eviewt,e vtOhition. 
• Upon comc:itetton of an nuurnenl of a dient to a riak level. a s.up,tfVtlor can re-ceiv& en email no-fiCOon end a tadl can be added to hisAlet work QUe~ 

"' ...... N on lht NHfloment ,tsUta. 
• Upon lhe anignmenl of a ditne to •n oNINf, tit ofltief can reet'iYt' wi emM notifte.non end tnk:!11 e■n be added lo 1'lislMr work queue to ~• • 

POU'r-3 X X cbcumenl packet and sllr1 • JWnfflence invnbgation. 

The new and l"1lfOYe-d ~or WGBfloN'Bu&ineu Prout& EnglM wl hive a fOUf\dltion for orcheit•ting buule-1,.t procn&n, as vi,,el u ■ buainns 
chciplint ror cOl'ltinuoultv opr,jirnrz;ng Che Wfl'f II comrr,.nly ~MSlon agency opera1n. 

Busnn• Proeess takes a rno,e slnlc:tw•d approach in ._...ch wotfrfkrw 1ucomation ii onft a~• of the puzzie. Usi,a • dnhbNrd irlleriace. 5'4)ervil.or'• 
new■,,d iff1)fOYtd W~ Procns Engine will deivtr sn1ttrY'ltiblit¥ .nd eontrol .t I higher level irllo lhe proceH n ii inles,ltM 1M workffow 
will various epplcelonl, lec:flnologin, end hu1T111Wct11ted tasks .aou vatic■I Md horizontal boundari ... 
St.apeMSor ...,. povldo a sNl'lion 1ha1 • perminion based l'let can monitor, wd.me~ and maintain tll'lb and proc.esses ■I real-1im., Rl,jn ,;te fie pr'oce&t 

Olfll'ler ~ abilly 10 Ht v1riou& partmelen to man1ga irlodentl •needed.~ akwll e1r1 be enatNd to noifV the appropriate """ Wlt,n Ink$ "' 
JPP,Nf.hri9 or ovena.e. Moreover, lhe new enhanced W~ f'Jocesa Engine• ahwyou lo take you aUlloma1ed wortlowa ION Min ltvel 
and opli~ lhem 10 eonlin~ fflllll thtm ll'onget and fflOH ttklenl 

~Of ...aa'lcbdt a variety o11ooh- lo ffll~ yow•~ oper■-i. sm■nef and more ,moo...,. such n. 
• A Gr-J...:..-.. Businns Process "'-•--~ lhM ¥Iii alow 1--•~- adrnn1t1lors 10 "--et re..__ 1w.tem llf'OCH.n bv role-. The n.a..-, Viii mdude: 

no SylleM SHALL be Clfllble of undlng The SUpen,isot" Nolikation E,vne alow. an agency 1.o u4ect. ftom • Ltwar; of Noiice&. venous actiont 1MI _. ,"-"I r'I an eucomaced nolikalion bn\Q 
~orolhef~ M ■ppopria14t. lO 1.enl lo an oflur'1, "tnbox. 11wu Nollcabona include 

lm,es.tiptionl, for Pafdons r•~ls 1n need of ALERTS: an •nfflPM ~d be • new ..,.<Ht is ent«ed info the- &'.f'lern. 
ren11ch. UPDATES: an adion hn occwred on ■ tne menas,et't dMtlt tum H I ~ mt1H0t liken by enothef cne- manage,4 a new •~n• is rec,o,ded, I 

l)Olih'I dNglnlisrecetVedv..aninterlaee, elc, 
POUT_. X R!.MaNDERS: • notiflca_, sent X d■-p befare Of after WI event 

Cuslomer$ dsterfTW'le vlhid, nents and 'lrigs,e,n •e iindJded l'I Ale'1I or~-end lhly are -,e to create taetr ow, reminders lhrou"1 lhe Remnd« 
Engine, Very~. adminitlrnn c;anMtpnorlties 60f eachtyJ,e ofnoli11ca1Nn and ■lno~ftc■lionl.wil dispMy ■I priority OJdef. 

The Sys11m SHl\lL autornetic;aly add P11~ ro,;ord &.c,erviHr meintair. • nth aucil hi, inc:kdng lhe togs, d■Ce& andtimn for eac.h UHt. In addition. ii s,rovidet 1r.1udit1"1• al tht &al»e level. Al lr...,._l;tion 
lr1Nec:16om to lhe •dwe anel tranHc:lionlMldit '°9'. tebiK ha'ff rlllaled aucll tabin to track lht K"°'1 ~ (ir.ert, updale or delete}, uHr id, dale and lime of lie dt•nve and lhe HnM d■ta tfePMntt "M 

POUT-$ 
Eadl VanMction will ■utoma~ ,.cord Ile UMJ ID, 

X X 
nnuc1ion cai,,., ~ don notMIPf)Oft arc:hMng n ii itftotntff wilhN c;oti or storage -.y. 

ct.le/1ime end ta~ ~me:dJM data 
ffl'otved in 1he hnUCtion. 
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Tht Sy$Lem SHALL au10mllbcaly ptepa,• (..,en Supef'tiMf p,ovidn NIT'nl,Cratar•lined tenl!latn. lot Ulera to ctHte clcnl-.pcdflc: 1..ticn,-oll Word fClffl'I&. For e•Ch fotm. 1M •dminiWMCW lint de Ion 
.-..ie11ed} •n loenqt ... flned lfl'vestigrion aul£orn. the 6eld labels and artlbutn USnfl • ll>rwy of bookmlrtted 4.i. •menn. The forml •e prepopNteod willi l'lt cienr's informalon {per the" adninis1rator• 
report doa.imeN. as .tppropriai.. and Nil ii~ ddne41emplate): the us.er c:an update theH rotrn fttld& aind oll'len H necuu,y. Tho completed and Wiled fonnt. e.n be ue.iect .. POF1 . ....,ieh c:,n 

unil lnllzed. for e.eh P,rdon rNnligation. Tm then be- atvN to 1M <hne'1 recOfd and pm1e,d by lht U$er. Adcitionaly,, • Report packet can be ae■ted lo iMOfPOl'•te rrdlis,M' fonm !hat n.H lo be 

report wl aUlomatic.aly co~ d 1M ag,e,,ey dtllned ,ener•led by• UNf. 

POUU and requhd COfT11Gf1en1a or.,. itwHligttion procetl. X 
n,;, ,_,. be produeod °""'diotl lo ond ""°"'"'II 
an agency delntd •~ lh"1 In RidMext l.orlftlt 
(Word doc:1,1ment formating capable). 

, , .. Syttem SKA.LL p-o-.iiide c:omnv..nution link Hit'- Tm featire fS nol buil into.,.~ lytllm: hOWeVtf. co me-et lhit ~qui'ement lHmVIP gn if'll.tll and HI~. moni1of'ing sys1em fOf .,. NPP, NPP can 

rnoniloring capabiitiet; such INI it ldentirtn. ......,..n I hoal lhe monitlonng system eoct we 14 need 11> coordinate inllalaion wil'I your rr 'lt■ff. THmVIP wil have ful'IICf dGouuM)M ,.tt, NPP ct.lmg lhe 

COMet1:i«I. reto,urc,t. Of ayaltm co~ i's environmentimlablion aclivities let review1twt •pp,o•eh. 

SM•1 univ..,.. and nolln 1he dnagrlaled System X 
■dminealJIIOI of 1tM <MltloOI by tirRtftned noUIC-Mion 
me- l•-11-. pa91f, 1-,hone, ..,,_,, 

The Sys.tern Stw.L prCMde 1ya1.em monilOfino Thia f•~· i'I nol buil il'ltO IN bHe syslem: hOwtv«. Co meet lfvl. requirement TeamVIP un inttll Md Hl'lf>. ~ ■yslem fDI lhe NPP, NPP can 

SM-2 nolfflcaWIS ..thin I perioid of lime- dnignalect and X hott the monifomg sy■tem and wit will need to C'OOfdinate im\dalion wict, your IT-staff. THm"1P ,. hllv• flrrTrtf dilcussionl lM1h NPP cl.lrr,g Ole 
c,onlmJred by 11• Sy■tiam 1dnini■tra1nna1. ef'Mtonmentinttllalion ectivitin lorffiewO'd app,o■d'I. 

Tho SY>leffl SHALL be '"""°'"°"li;,oable by Olo Supen-il-Of ill•......., con1Qu,1bl& tyt,t&m via u:tefenu codes. •ysCem p■r1rne1ers. modula and 11Jnc:1ien •~. buainen "'"· ..,d p«rNHioM. 
IDfflC:V Syt;LeM administrator. Confls,.irdon is con4rollod hough l'le adminlsnwe modi.A• ~ • non-t.ctnical UHr ia atia. to Ht how mueh of 11w Syttitm <Ot>tr.tfl indYdlng user 

SM•l X 
accounlt and se~ pemww~. H&H.Smentl. 'M)lkllow. talU, alerts. lookup v.,n, contractlnrvic:e p-oviden. and many oll'ltta. SUpe:MI« Ni sett-
confii;p.lr■ble. Moat changta wl: rtOI , ••• lddiliOMI deVdopment effort and cosc, bu1 .. be I aiff1)1e m■aef of hMtjng ltdmlnkllffl Ul"1- •djusl Ole 
eonf'9,r11ien ftS,lle'ding data ...ctfl, "'"'rnanb, povlden.re1•ence codn, cw Hcwtly. Sup,erviscw ■lows flOfHech"lic:al adminanton to CMngit 
relerfflCe c.odn ea..,. 

The System SHALL ■upport 1he agency m■inlen■nu ~itor ~ Chi■ ~ based Ol"I lhe rHPOnH to questionli. A us.er will approriate UHf righls _. bt able to CMnr,t 1M dlte upon""'°' • 
SM-4 ortJulanHI ruin b'f Svsiem •dlNnis•■con.. NPP X 1,pecffic: recufflg adion ocean; change !he paymenl h"l'dd l'lal lriggen ■ppic:norl of c.~ce Cf♦ditl 

ancUo.- EJTS, Thew Lwninin, ,.,_ ..._. Give lhe 

Th4i System SHALL aupport the agency m■inlm.nce Today. 1M SupeNilor 'WOtlkftowbldonality has 1he abiit,'to aeate COf'I••* ""6-tltp wo,kllo'Mo houut, • c:olKtion ol em11I .ae.t notiteations, ltskl 
or the hic,..tev .. wordowl utind in the variout; and triggers. 
mocUH of SyalemtlUIC suppof11he NPP~ ...... A WORiow it eonlgured by linking •rt A0~caiGm and tab (incMdudy Of iA a IT'lllli,,41ep c:iombin1ion) Ind NMd on deta lfiggers will te"et'•le efflN 

n,otific:p,ons, and tasks far I UHf. BelDw ........... wordows: 
• Notikation of • needed •~ ,eview. Upon Cftation of a probaion violation record by .., officer. • 1upeMS01 can reeffl• • not,Acatxin -,d a tnlr. 
c.n be added ID hillher wortt queu.10 review ll'le violllion. 
• Upon compl,etion of ■n HMHmen1 of a~ lo a rillr: level, a aupervisor can receN• an _..... nOlibtion ■Ad a laak ca, be added ta tn.tte,- wart cpeue 
10 &1s,'M)ff Oft d\t IIIHsmenl recultl. 
• Upon lie N$ls,i,ntnl of a clent: let., officer, lie offlc:&r cm, ,,eein an emei notilkation and Inks can be added to histber wort queut 10 c,tMrat♦ • 
docufflffll padlel and start ■ prnentmw invtnglliM,n. 

W• •e worlang on~ Oll' Wcwktlow c:apablly and i'I it, induded on our road ""P· The new ■Ad improved Sup«vla« WordowBUlineu Pfocen 
£ngirie will hft'e a foundation 1o, orchet.llrating buaineu p,ocHan. H wel .. • businH1 ~• fOf conCinuoutfy op~ ltte w., • cOfflffll.ftity 

SM-" X X X supervision agency opefllH. 

BUINH Proceu lahl a more sllr\N:Ued approach in which worktaw aulomation is ody • PK• of 1he puzzlt. Ullng • dnt\botrd nierf•c.. Sup,ervi■or's. 
new and imprCNed Workto~H'I Pfoc:es, Engine ..-dffitr wtatet ll't,IIMfty ..-ld control at • tvgtlef level iilo lhe procns a It #'lteil'•ln lhe worktow 
'MIi vanou■ 1pplicalion■, techrdas;c.,. and huffllfH'etaled 1111b aao&t verticM ,nd horizontal bouAdariet. 

~o, wl p,owde I sol.ldon Nil ii P«miwon Nle-d flat c:., monlor, ev■-.ate. and m■.rtain tnJca and procaua in r•ll-•m.. Fl:ulN ~e 1he PfOCHI 
ON"let' lhe abity lo wt various pa,■metcn to naiage inc:idenb n nHded • ...,.. aleM can bt tnAltd IO ~ the •PPfopri•t. users Wllhen , .. a •e 
app,oachint or Offfdue. MOfeO--fl, the newenhancitd Wor1dlo~s Procen Engine- will dowyou lo take 'fO'a' ■Ulomaled wotktowt to 11M newt M'Jti 
and oplin.ze them IO continuoulfy ..... 'lhem Hongef Ind motl tflcitfrt. 

Superviso,..,. indude I v•riety oftochto fflllr.eYOVI loenc:Y operate am■nel andmo,e11moolHy11uchas: 
• AGraJ,tical Busineu Pfoceu OettQner ht wll ■lowty&,1.em adn'ftlr11ors IO des9'I Of rtde&ign syatttm J)(OCHMS by JIM. The O...,.rv.ill iAdi.KI•: 

o The aae or ctag and •DP 
o Thtt .-.... Do •dd. move •nd delele 'Mlfkflow ,.__ tnd ~Of'II 

The Sy11,m SHAU. suppor1 !he maintm■nce or code Supervil« is 1 ~ eonfic,wablt 1-)'111m\lUI refff1n01: codes. system parameters. mot.Me- and .,nc:1ion 1etl"91. bulinnsrulta. Ind pe:rmbNOn$, 
tabln by 1.,nc:y S~lem ldff'llnilHtor IAdl'Of' EfT$. Configuration la oonlroled tu~ tte .edmimtrnvc mo-'e ...,e,e • non-l.eclvllcal use, • able ID set how muc:h or I'll ay&1em op,ttalet lndudin,o u11r 

SM-6 X 
accowits Md s""""Y~. ,■,SHlmenls, W0filtow, tasks. alerts. loo~.., ....... c:on1rlc:1fsetvice provklers. _,d many oh~. Supervisor rl. self. 
c:ot11'9Jflllle. Moat c:hlngH WI no1 requre ~ devetopment effort Md coat. but wl be • ~ maier 01 ht1ting a~rawe- uaer, ad;.,at lh• 
eon'9,ntion regarct.,g data access, •Hssrnenb, providers, refer1ne1 codn, o, 1eaa1ty. SuperviMr .-0WS notHectnc:al adlTinshlon lo change 
te fefenc. codn Htly, 
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The Sy5tem SHALL support lhe import. nporl Of Te.mVIP hn lt"4'ttal took 1'Mlt .,. aveNble IIO ♦lftl"lc:t ll'ld '"cl 1ya1tm \IMe YMI"· '" 1ddnon. $uptM$0(' runt on a MS SQl dJUibM♦ Incl 1hla MS $c,i 
SIH H1nldion of system code tabla for NPP u1♦ for olheir" X Server Data Toob (SSOT) and Dlher tool sets. ..... ,,,._ 

In order to •ec:u.ietf aueninate mtcwic.l dara, lhe Supemlo, is• hgtiy c;on••bl• &)'l.lem via n:tnena: codn. •pte-m paramelers, mocMe and function aefiinsp, buaineu MK, and penrilMOft5. 
Syslem SHAU, provide fot storage of tt... code value Configuration is eonbolad lhrough fM' ■dnirislrllllve mo~ V'ttlne ■ non-technkal use, is able lo ■et how much ol lhe ayatem OfJefaln nc:biftg U1er 

SM.a 
1,1 the time of ,ecord dale ~nlrY for code--driven Wds-. 

X 
ec:cowrts and 5tQ.dy pe:nrilStOM, as1e-uments, ~ow, tukt, alerts, loofll4) vtlMK, '8ntree11Hfvice providers. and many others.~ iii sett-
configu....,._, Ma.I Changn wil not r•CJ.1ff M!(fiona.l d♦veloptnent •ffort and cut, but~ be • unple, mat1er of haYlng 1drnlnishtive Ulltf'I ■di,,11 lie 
can9f'ation re-gerding data tt.cetS. ■Ue$&menta. providers. reference code1, or 11!:aJrity, Supervisor .aow■ nan..technical adnwvistnlonr; lo change 
,.Nlfence 006" •.atr. The...., SHAU. llftll.ale codn 10 En,gli&h,, &.oerwilor '*" d111 vlluel (such 1t ,-Ck kl Yllue11 n a code. lhe output IIO lhe- r,aer interfKe atwly& ~ ltM pl,ain tanQa1:•0t vt1N91 e111ociated 

s ..... language wotda oc ptnsn on lie outpUII screen •nd X io lhal storedcOfk. 
reports ,.,, al codn 1aed te.9 .• •oencv N»nliten, 
otfens• codn. and 6eld namnt 
1..,... System SHAU aippon; IN agency maitlleMnce SUpcrwil-or iS • l'WOl"'V C()ntgwltlk 1ys1cm Yi• rere,ence cooc-.. IY't.em pw1metc:f'l. mocut and Mlelon aetll'IOII, bldtMU NIH. Ind pe-rmt&liOM. 

ot orgenb'•lions. st.al. ptQPtt (Es:•.,..,ee: judgf CGffl9Wation II cantroled lhrouuh lhe admnstr■livi, mDliN Wlere a nan-Cedwlical user a_.., tD !lt'I how mudl of tho ,ptem operates including use, 

SM-10 
•'9'mfflS)by-S,S,.mod-•a1on. X 

1cc:Oll'lts and ttc:Wily ptfmiltlona. ntntrntnts. wordow. tllakl. liltftl. Sootupv~tt. conndlltMC• ~.and,,,.,,., othtf't. &4)tMIOf It Mtf.. 
COfl'l'9an*• Moat changes wil not ~e addition., developrnen'C effarl and cost. bl,d wil be • simple mane, of having alirrnpative uun ait;.,st lhe 
COflf'q.,rtion raoardinO d1ra ecctn. H1ttS,....nt1. prowHfS. r•rtt..-.« <:odes. or ucuir,. Suptn,ilo.. lhw& MrHtd'Wlic:11 edminitvetora 10 change 
reference codn euiv. 

TM Sysi.m SHALL MiA)On 11W aia,tncy m1iRCentnt4t Superyisof MolPPOl'1I 1ellinglun1e.,ng cnn l~I i""'adinD'effeetna victim ,acord:f aH00111-cJ •" 1M nalod cases}. conulidabng duplicate en.es. 
of Haling l 1611Hling CUN {WllhoUI deleling ChronOlkase notn and other CMe maintenance, u app.-opriate, by a,-,cy Syslem adminllltrahm. 
iff'91ctinW'efffflngvam reCGfdt 1....aated will h 

SM-11 
i'eaied CUN), mefi:;tlv duplicata CHH and tpllling 

X 
~. deteling Chron04kMe note. 1nd othef can 
mainlenance as apprc,pi■le, by apncy System 
adminatrallDB. 

TM Syslem SHALL .upport a. .,_,cy ablily to seal supermor supports h •billy lo H.UUnHal 1M clent(•) ■ccouru(s) WIN maintamg ~ .e:coi.nlng ftt.is linked lo "" vidQl(I) IC~. 

SM-12 
!LNe-' the offender(,) acc:ount(,) 1M1i1t mainlalning 

X iltte eccol.l'lllns, detain llnlwd lo the victim(•) accounL 

TI. S-plem SHAU Mlpporl emd notikabons by The SupeMlor Nollfic■liion Engine alowt: an agency lo Mhct, from • Lilxa,y of NMcn: various ac:tionl that will re.II in an autom111♦d noti6cation being 
agency SYttem admnillreton. t-tnt lo en ofker'• "lnbox". 

Thnit Notilutions inl:bN: 

SM-13 X ALERTS. an eic•~ ~ be • new arres.t is enlefed into 1M systrm. 
UPDATES an adion ha OCCdTM on a UM mana,e,·a c:ient such n • phone mnuge taken by ano4hef case manas,er, • newaddr•• ii: ttCOfded, a 
positiv1J ~ te,Hs t\Keived 'Vil an interface. ~c. 
REMINDERS.• no1ffication &ant Xdlys Ntor• or lfttr M event 

~,~ 
___ ,._ ...... .., __ 

.... ,_ ........ _ 1 ........ ~ ,_ .... ~·-·- ...... .. . ---~ ... . .., ... -
1 • ne Syatem SHALL wpport noliftcaliom lo 1M officer The Supe,Nisof Noliftealjon E"91ne IIIDW5 .-. agency to aelad • .,om • Library ol Nolic;u vanou& ac:tloM lhat wa rnl,jl in an automal.ed noflfication being 
""'S'l9 • case- recOfd any liiffll' • non■ovining olleet" senl to ,n offiWs "hbox". 
ffllke-5 a change lO ~ CKe. 

Theu Noliifical'ions N:lude· 
Al.E.RTS an exaftlflle would be a new...,...,.,• e-nle~ ilnto I\Ct cyslem. 

SM--14 X 
UPDATES. an aeC6oft hn occurritd on• case mana91!:f'• denl •uch .. ■ phone rnnuve taken by ano~ case manage,. • new addreu I& r-tcordcd, a 
posiltve 5'IJV tnt k re~d VII an iftteff1ee etc. 
REMIINOERS: • nolffication •tt1t )( da,- bthwit o, after 1t1 event. 

CutlOMlff dtttrmine ~ch ~enll and 1l'lOOtf" lllt incbted M Altftl M Updaln, and they are atJ,e lo aeale f'lff ...,,emnden. throu,;t d,e Remnder 
Engine. Very'"'f)Ol1antly, admil'VSlrators canutpriorities for each iype ofnolil\celtOn andalnodcalons wl cnpleyin prioflly Ofdef. 

The System SHALL wppon ft& ac,.ney n'la1nlaNl"lce As part of the devak,pment of lhe DONS Wllerfac-e, 1he syslem ._. support l'8 ,agenq- mainlitnanu (f»rmiaslons) ol n»gnng and •ansJermo DONS 

SM-15 
CP*fmi&sion&) c.f aui"""9 and hMfermg DONS 

X CCWefeQH tlie-lMen fleld ollce locdont. Fo, eic• ffllle. l\e He1dcJHirter& pe,Mnnethawe • fflfftine end need lo tran■.fff DONS coverage to • fteld of'llce-, 
ciov.egn bel\llll8en l\etcl ortlCilt -.C.ons. lhen 1M Headquarten pen.omel will tuwe 1M- abliey to nnsfer DONS Vllfltl • wnple protHI. 

The System SHALL ~rt 1he agency ■et up and Supefvisof IIJPPMI ~M1 up end Mlnitnenea ol II fH ~ci.Jln (kw f:xamp!': NSF Supervision Fen, Rntilutian Fen, Fines. elr:.). 

SM-16 
mainllClnance of 11 fN ,ch....,. (fo, e:ca"1)1,• NSF. 

X 
-♦fYluon Fees, etcJ H ,...-ed by ltle heal ......... 
1llt S-plem SHAU allow tor lhe sealing J ...,.ealing ol Wilhin ~ records tan bf: se•d llrom view ba-■ed upon permiHions. Recorch can MO be removed from Ole .cti'Ve ,ysiem end orlfy AY■iule vii 

$~17 r,,eoro, Of CHH. Ind fof "· deh1'0n ol rt cordl. X • database- rntoration. 
ee&et .,.dbin&. 

Page 199 of 276



Tho Syolom SHALL pnwide agenoy _.... .. SYptfvisOf don not PfOY* •gency penomel maMgement capabitiu. fie a-pt.em ca, be enhanced to indude infotn\don on II♦ •~nt actions, 
rnanavement Upablilin:. includng, tu not ln'iled lO as'91ments, ,Hults. na1uaiom.. chciplinliry adons. etc:. The creation. vNtwtng. updaing 1t1dcleh1ing personnel rtcOfdt wl be t;:Ofl'll'oltd vi• 1y,lem 

p.,.., !Che ~-.lion .-xi rnpagement of agency penonnel 
X X 

pet'rniulON. 

t<:otd& and po-MliOM (HlitMd) rot al ptt10f'll 

~mployedinlhe•1""<Y· 

11111 System SHALL support Hlabhhfflffll and Supervilar don nol provick agency perHn'let nianao,tment upebiitiet, f'le t-y&.1.tm can be tnh.lnced to irldude j"form,tion on tie ~nt ■c:tionl, 

tMMQement of •g,eney ~al ,.r,onnel ,acords al9'mtnts. rtMAts. wtluaNffl.. disciplinairy •~o... etc. The Q"e■lion. vteV!ing, updllmlg .,ddeleting person,el records,.. be cotlttOIHvia t~••m 
Ito mlnlmalylnc:ble (byway of ex..-,,pe), butnol be X 
~miltd lo. lie,_ ... ...,.,., X pet"miu.iOM, 

• FIAi name/ d&mowaptics inklfmation{name. rac.. 
Supervi&Clf' don not povMt. agency peni....t manaoerMnt capabilitin. Ile tyst1,n can be •nhan«d to indude inforfM1ion on tie employment actions. 

X X • ..... rnems. tHUts . ...,.._,., ~,y actOM. ete. The « .. lion . ..,ieVliog. updllling .,.d dtlring personnet rKor• will be cantraled vi■ "Y''•m .... ooe1 pernwuiona. 
p.,..z s,,,p.m1or dM1 not P'O'-'icle a,gonc:y per,.omd ma~gernent c.,.bMH. l'le syslem c.-. M effMlnCed to incbfe: information an lie employment actions. 

• en.toyH't-Aftncy ID nurT'INf X ■n,gnnwnta. rn4.fts. evMllliont. •~ .ctont. etc-. The ctHlion. ¥ie~. ~ling and dtltting Pffl,onnet recordt,.. be c:o"1roled vi• sptem 
pennlUIOM. 
~or don not_,.,.... agency penonnel rnenagemenl capebliks. "9 system c.an tM enhanced to ll"lcbM intormation an lh• employment actions, 

• Posillon NurntNifl and ~ ac:QCU1"'9 numbttl X n~.r"4ftl. e-.-abltions. ciscipnery~. ele. The creation. via.ng, ~ng anddefelingpt110Mlt recotfl'MII be comroledwtsystt'm 
permis&ions. 

• Ag,,,cy/dw.ion .. ..,......(_ID. 
Super-.,il,or don not provide agency pen,DNMII JnAnagement capabilities, lhe sy.al11m can be enhanocecl to incbte informAtion on Iha employmenl adons, 

X X a&t9U'Mffll, rHt.fta. evaMtionl. •~ adont. ele. The c:,ettion. vtt'Mn,, updltjng end dde_..g ~r5onnel rccordl 'Ml be c:onvoltd via sy1i.m 
lo<allon permiwon,, 

The Syslam SHAU N capallle of tr a dang and Supervisor tratb 1he •~'t poldlion ar.d 1Mif' office Socetion. Addieionaft, ill ••cb phtnt nurN>ef. cmd. geodtf. t.nguegn ,po ken. and special .... 

"""'" •ttnCY •~,-.e podion informa11on X 
Pa,,..3 

lrlduding. bl.Ill Mt lmittd 10, 11\a k>lowi"O .rnt'fttS: 

• JOO r• X 
• O.lrictOffic:e~ ..... X 
n... System SHAU be cllpMle o• ahwingi aufM>Ned Tht,. •• two type,t or 1:11•• noln: auto-g,ene,ated and mAnudy crealed. Auto-gene-ratN case noles can be aHt.d from olt)er mocUn in Supervaor or 
UHi'$ • record ctwonOIIICett Note& al variOUI \fie M inlerface from an t111emal trtl4m. &tM1- lha11:an lnN« .,_ MIIO-generMed e,1t,y ~e "'arrHt. cntg t"t fa..,e, CDP violation. cowt ewnta, 
•een~IMd poi,a 1You~1he aya•m 1of el ..... 
cne.lrecoJd types. Chronostc.ne notes are 
dwonok,gicel and assodatcd wdt 1he petaOn rcCOfd Tht Cuc Nole-& SuMmttJ .ctetn di&pltyt al ene notes peNiining lo lhe clenl in detcfflding dale order ~-• .. lhe moat recent e,at,y iJ ,1 '1e 1op}. The "'" 
b 1he llil of lhat recon:t in Syslem. CM abo Iller lhe lis1 by Vt1f ~n-binelion o( a sped6c date, case note category type, or case note subtype by IIY1g lhe Sea,dl feaue •hove d,e s,,d. 

"l"M Cue Nole lnform11li«1 aueen ..._ lhe UHr to enter in1onnation for• new case nole or view .... tl"lfomw.tian for ., existing c;aw noCe. In addiion eny 

CCN.1 X 
uset w.tlo tlu •cce-n ,.,_ to c:,e-ate- case oole ftl'°1n c:.n c:reat1- • new c■H note enlly for• d.nt. 

Fot AH AOtn added by tomt0"'8 °"°' t,-, U'le PO of rec:Ot'd. h PO of rti.'Qfd ;. notified, Al c.-e nob! enlrin indude lie- emp&oyee ide-ntilic■tion 
nuriter; nl,.,_, dale •nd llrne II• cau no11 enirywac Nded. 
In Ndiion. c:ne noln •• he:~ by~ ene number. Thne- c:aie nurretrs ~ ••adv ~ ft • ctop-dow, t■tJ fof • uHr IO select. Baed M 1l'le 
user's cue .. c:tion. olher •rMnta m■y pre-poplUI• n w.l. tuth u caH t\,M'. /1,1 of tl<t drop dovwn valuet •• c:onftgwule for eaeh dient'1 r...d:s ■, ..... 
Supen,aor don nol support alowing auehorind uaen. la appty ,edac'lion look IO seteek-d CNCN"I05/Cn-t Nott-a ,ecotdt. 

11n11 System SHAU M ~ ot HsodatinO Theft are two eype. of cne not01 .............. ete4 and manu,ly c:re■ted. Auto,,gener■Wd cne no1fl c■n be ueat.ed from 01hef mo4Ms in ~isol or 
Ctiran06IC1.e Nol.et_.,_ both offender/defeftdMt VM en lnteff1ceffoman e'ttefflll•vstem. Events l\lt can lrioget en 1U1o-ge,nenled enUyindude anarre-at. ~lesttaiure.CDPV.Uian.cowteventl. 
records II wel n wiO'I viC'lim reco,dt, lhroughoul lhe elc: .. 
tplem. 

TM Cne Nolu Summary SCHM cbpl•Jli .. C■H "°'" pertaina,g lo lhe cillnt in dncendnv dale Ofder (i.e .. lie moll recent enl"y ;s at ... lop). Yt,e UHr 
can also fllfl .,., ht by.,.., combination of• tpecik dM.. eese noi. ca~ type. or ene note tu~ D)' utlng 1he S.arch feaUe above N oriel, 

The Ceae Nott lnfotmaion tcteen llows 'lhe uttr 10 tnttr informelien 1ot • new"'* noie « \IMPW" IM int«maion tot' 1n tffllinp cast note. In adcilion ""f 
CCN-2 X X UMf v.tlo hn accn1 rlS,.11 to aHle ca,e note enlrin can crule I new cne note entry for • chnt. 

For case nolcs adcMd by wmcone dtff Chan the PO of reco,d, lhe PO of record is notified. Al ene nolf enl'in ~ lhe e"""°Jff tden1i6c:alion 
number n■me~ Ula and time ht caae nole IIM'f wn addltd. 
In adcilion. c:ase "°'" are hc:ked by c:ourt c.ne numbef. Then c:aH numlMn ere mac,, p,ofdaled r'I • drop,,dowl tab fol .a use, to Hlec:t. 8ewd on l:he 
u1ef"scne aelecbon.ot'lcr•menrs may pe,,popu&ate n wwl . .uffln c:netype.AI of the ~opdo'M'lvalun ere configwablt fo.- each cienl"a nNds as 

-•-
The .abity 1G nsocut1-d c■se nolllS to vidifN « oehtr p■,1IIH is on our road map. 
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'TlM s-,.tem SHALL tlow f« h u .. , IQ enler 54.fienol5or ._.. fot • UHf lo •n•er Cne Noletl 91 a text Mid and apal chKk the •nly. The ebldy of performing U or ~al wotd 11Htchn II c.e noll1 

Chron~a-se Noln as tut tlefds lhat b1Ction like fS on OIi' road map. The ataly lo function lil:e comn-..tdll word ~ aw,licMions is nol availllble. 

CCl<-3 
commercW WOid proceqing fpplicatiGna, M tut 

X X X 
fields ChronnlCne N04H thd 1M .... eked and 
sewchable hough l'le UN of kl"f"wot'dl Of Mdear•. 

The ,Sntem SHAU. automalllc.aly rec:atd the Ulef 10, CeM Not.H Vect .. ~"" •nd can i. made read onfw' bese-d on lirnti Hsoa.tcd to lhe note subtVPC". Adminis'lr.tor5 ..-lh 1he ,..-ope, MeUnly 1'9'tt Cl" 

CCN-4 
date/lime and hnHdon p.rtonntd ~ t.-.eh • modify• lockn ca■ nol■. Auto gtMtei.d eeM notet It♦ not editeble. 
ClvanouCeae Nole& 1nn16Cfion •• a p,111 of h kl,gt. 

The S,-tem St1ALl. allow ■Ullhoriz9d ._.tn: lO f1Ct:H1 Thett •• two types of en• no4n ~•ad and m■nualy tt♦ettd. Auto-91Mf8d ee,e 'liQtes ,:an be aealed from ol1er modules in $14'ff1is0f or 
ChronoaJCne Noln records lil'edty tot an l'ldMdual vie en interface fl'om., ed•m• •ys•em. Events lh■I c.-, b'iOQe(-. eUIO-genlflled tn'Y induiekr an lffe-tl. ctug letll felur■-, COP violltion. ~ events. 

b lhe purpo11 of"'"'"" c,.,,eriet. w,rd'ling, pm1i"ljl. tic. 
c-tc. Sp.Wm SHAU. •o dowMl1horizod UMn lo 
.,..ty redecUon tools to Mlected Ctwonos/CaH Notn The Cne Notn SunvMfY tcfHA <hlMYI .. t;:IH noln pertai"IS\g lo lhe clent in dncending da~ Ofdtf (I.e .• IHII molt recm •nrv is ... "- top). The UMf 

recor• H ■pp,opriate end ntCflltiJY. c... •o itlCf l\c- lill bJ any cornba'ldcN\ of• &l)Kik da.11 caae note eatepy We~ er ~e note sublype by uung 1tw Search teaue above l'le tJ'd. 

Thi Cne Nole lnfotma'°'1 screen lloWl lhe us« to enter information for• newe.ne note Of view ltle information b ■n exiling cue nolt. In addllon any 

CCl+-S X X 
uae, WIG hH acceu rii,ib ID aeate can note mtnn. can aealc • new cne note entry for • dient, 

FOf en■ noln addd by sarn.one olher ll■n tht PO 01 ftcOfd, lftt PO of record ii notified. M caw nota enDin inc:bie 1'e err.,-0-,.1 fddkation 
...,.....,.,_ name. dete end time N enc note entrywn •~d. 
en ■dotion. cne notes are traded by coutt case numbtf. ~ cue riumben ate 1ff•dy pop ... ltd i"I a dnlp,dcMn tab ror ■ us« to 1tlrtc1. Bned on the 
UHf"s ~ •~. ottlcf elemenb. maypre,.populale a Ml, such n ease t,,>t. HI ot r.e drep do'IWI vlUH ere confliglnbh- fOf each ct1tnr, needs n 

-·· 544)1....,ilor doff not wppon d0¥iing ~Hd UMf1. to •JIPY r~dac:tion tooa to 11ekded Cl'lronollC•• Nold recordl. 

Th■ Syatem SHALL allow a\llhorlztd UH'1 lO Kee$1 SUperviaor lloW5 aulhorized Ulitl'II lo ■cceu and manage Ca&e NOIIK IOf I dieN as .,.opn,1e and neee.sary. 

cc~ end manage CtwDnOSICne Notn r■cords direcfy for 
X 

tn in,._ict.MI es appropriate and necessary. 

The Sy.t.m SHAU. be eepeblt of prep,ering end 54.c>ervisor provides •dnWVslr•tar-delned temp&■ln lar UHn Co CJeate ciwllHpKiftc Mic:fosoft WOfd fOfms. Fo, e1eh !Grm. 11■- ■drrinistraloc fn.t di-Ines 

prinlngdocurnml5, n ■ppropiall!, f•al 1hefietdl1bell 1nd1Uribules UP'lg1 ibrery olboollmer"" dell elemenb. lheforms are pl'epapjlltdwll'I 1Mchnrt lnlormalon (pellht•dmiiiatratof• 

CCN-7 CtwonollCIH No1H te<Ofds. X deftned lem,-te)~ l'le user can l,lpdale IMH tonn fields and o1htn n necns.ary. Th• con,:iltlld end flndzed fonM ~ be Cl'e■led as POFa, >Mlk:h can 
1tt,tn be uved tD lhe clienl'• record end printed by ltle user Fo.-m leff1N1" iwpport: al cat note ittdll. 

The Sy.t.m SHALL be c:epablt or eu«>mellicat, ~•or doll not suppon nnd!ng c:ne nol" v111 1 variety of ■l■ cl'lonic ~an• including, but not lirritd lO. lax, •mal. Cue nolH CM be sent~•• an 

•~ Chronoa/Cue Nole& documents,• dectronic lnlerface. Cuslom devetopment of inltrfacos may be re.,rff dtpendng on hli ln■I i"llerf■ce apecificalioM, II l'lil II one or lhe inlerfac:es In ow 
CC!i-1 epp«ll)fie1e.'li11vario4yof~ic:,ne.,... X • cos I proposal CMn the cosl Is in duded in ow cost proposal. tr not, one. ltM r.quiNments .,. undenlood 'Wit can ntime•• ._ te■i.-■- ■nd fuly i"'"ment 

rldudins,. but.not limdll!d 10. lax. eftl■i. dala 1hil 1e-1111e for N S1awi 11 eppt"O'll't'd n en add-on. 
nNlfer/eiimaNM or efec:trDl'lic i"ltertac.. TheSyatomStW.I. ____ 

Sa.t>ervilor te)dales al recordll upon 1he uftCUtion of the H'II'~ c;.onvnand. 
tffi,.1 updele the Ctnn~ lie \MIi ... n■w cw .,.:,dated X 

. . ·- ........ __ 
The Syat,,m SHALL AUlomdc:al, prepare and fe4uM Supervhlor updalc1 al 1ecorcta ~ 1he exto.ltion of l'le HYe conwntlMt. 
,...,.,,......, n epp,oprllle fol II CtwOMS- ~ds 

NTL-2 inYoMns, the adcltior, ol •new.notifications. Of '4'(W• X 
o, an •••tint penonlcaenote. 

TIMI S)llltem SHALL be caplible ol a'Hllng The S.rviHf Noltiea~on Engine aloWI an •oe:MY co ,ettct. from • Wbt,ry ol flloic", v~ ■ctioM lh.■I _. r--'I: in ■n eulomaled nolilcalion b■ing 
nodcetiont. as •PPl'GPria'•. 'klflltwOl.9'., Ctvonos Hnt to an otllcer'• "hbox•. 
r.coJdl to, fl.f1Mf ac:don. 

Thne N~btions inckld&: 
Al.ERTS: ■fl .. ..,... woukl be • new ■rTNl Is itnWed Wo the system. 

NTl.•3 • UPDATES: an ectionhasoceurred a,i a cue managt(t chnttuch n • phone rnesse~teken by•J'IOCher c:ese """•'• • newaddreu ii recorde-d, 1 
positve drug tnt is ,eceived via en Interface, n:. 
REMINDeRS: a notification tent X mys beJor• o, aftef 1n tvffll. 

C....tomtff detenn,le vihch ,venls and~ .... included H Alerts ot Upd■IK, end lhly ..... to cr■ale "" D\'W1 r■-rrwllden 1twOl.ql the R■-ninder 
Engine- V•rv irnponanly, 1dmnN,v1eor,. t tn tel pioriks tor eedl tv,,t, of noti6cation end .. notik.tions wa chfll•Y in priority ordfr, 
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11 M Sy.lem SHAU •1110rn1~ Nd Ctwono.te.e $uperwdormwrtains • rich -.ottral. l"lcl,dinglhe login d&ln and limet.tor ete:huHr. In •ddi'lion. illp~idts."" ..t1r•I at1he 1-ble ~. Altr■nsac:tion 
NOWS lrllnUdions lo lie ■rdllve Ind hnlacionl■udil t.blft have ,M_.IRd aulit tabln to track1he action type (insert, updaS.« clefete), user Id, dale and lime oflhe cha19 .,d lhe same dall tft,.-us n lht 

NTL_. ~. Each .,ansaclon ~ automaticdy ,ecord lhe 

" X 
van11dion I.able. SupeMI« does not 5uppor1 ardwing H it ii not nHd ~ fla COIi ol 110ra,gt todly. 

user 10, datellime and •lftlacion per10f1Md end dlta 
Wlvohed In the lrtlnNclion. 

The Sy5tem SHALL N ee,,ati11 or p.-eparing and Supen,llor provides adminittralar-defined temptatn lor Uffr& lo aeate cienkpedftc Micfoaoft WOfd ronns. FClf eech form, tie adnim.trator fnt dtlMS 

NTL-S 
primingdocumet"IQ..N•~.tor• X 

the ftdd labefs ■nd ..-ibu4n uaint, a lbfary of boo~ cl&UI Mmonl1, T'tl• f0fl'TI$ .,, p,epop.uled with 1he dent'• information (pet 1N •....,istrator• 
~-a(tion&. tog recor"-. deftned tei,1Jlate)~ lhe: user can updlte lhKe fotM fietdl and 0lhert II nec.etlar,. The compfeled and finalized lorma can be crealed II PDF,. ~ C4lf'I 

1hlfl be H'lld co lht cltM't reeord .,d ptned by lhe LI$«. 

TM Syt,tem SHAU bt capable of •ueoma~ The Super\lilOt Nollilcalon Engine llows 11n ■s,enty to Hf.cl. from • lh-■ry or NoicH: v~ •'1:iont thlt 'wil ,...,. WI 11n al.flo~ notil,;ation bnig 

•ending notibtiiOn& lltltlMlction lot& document&. " unt IO an ofk■r", "lnbox•. 
~•••· via a variety ot ea.c.ONC means 
inducing. butnol lrnia.dto. 1111. emai. dli. "These NotitcatiON include: 
v .. m1,1change or e:tedr-ONC interface. ALERTS: an •••rnpl,I ~ be a new anesl is tffllafed into 1he system. 

UPDATES: an 1dion Ml OCNTed on I case manager'• clen1 IUCh 11 • phone me111ge taken by ancMhe, c.e, m1naoer. a new Nctns is 1e1;0rded. a 

NTL-6 " potitve chg lest ts rffffi',ed 'ltlll an inle:rtace, etc. 
REMINDERS: • notiticaNf'I ttnl X dlYI before or afle, an t'til'ffll 

CUII0Mtf'I ~• ~di ev•nlls ~ lriggeB ate inct.aded aa Aln'b 0t Updatn, .-,cl they a,• .able to cnate t,ei' ov.t1 reminden lhrou5'1 IM Re:mnder 
Engine. Very~- adminisnt«t can tet priorities to, eaffi type of f'IOl:ifielltkln and .. noHcalions will dlspl9y in priority order. 

The Sya.tem SHALL JWOVide l'le ..., Ml'I lhe The Supervitor lnlakt procet1 con'ltSts. or (WO •~-

cepebity to crel1e • newptf$0Ncue record 1nd 
enter to~ DONS reCOfdlnrOffl'IINl'I menualy. The l'nr tie, iii Peraon an,;j contain11, pe,.on-bued infarmaNn ■bout lhe dent. To Paciitate efficient datll ent,y, Agency start cen cnler bnic pcrs,onal 

intorrnation (narnn, IOt&. DOB. 1ddttt1. etc.} ineo topic ~ on Che ttft•nd Nde of~ screen. The ri5'il &Kit wl eoruin • cen .... ht or lnkl 
to related pe,son information tCfffM ....e,,re O\et topic- 9"cifte intorrnatiofl can be entierect Clf edited. Clc:ulg on• .,I;, e.g. Phylieal identilttS to Ml.-
.an, nwlts and &lftool, wil taMt lht uHr Do lhe Phyateal ldenlihfa tCfttfl in 1ht Cltn, Jnt«m11on HC'lion. lheaue.e lM ht or linlq; is cen.....,. onty 
,:lent infomt11tion velors lhat are rewvant to an agency"• p.-ocns wil dilplay. 

OINP-1 X 
The second 11l■p G Procna. lnlllling a dienl requirn 1hit c~n ot I number ot slef)s or stages over ., mended time period. The Pfoec-11 U,b Hc:U 
tM com,tetion of ttese st.-pt _._ .-owing quid: ace en to 1M rNtad U'lction in ~r. 'l'ha Procnt step consists of • conlgurable ht of 
•lepan,tagn. Each Staci- it I Ink to- lhe relaled SupeNitor uaon. Cidcing on 1ht link wl auiomtticaly record1he '°Gold-on UHrlde1ellime to lhow lhe 
1wt or Ole actiofl and 1t'1"'90fl: h u,er to lh■I funclian. Upon con'4Jlelon or lhlll data fl11'y and dctiinf SAVE. 11e UMr wil be lr..-..pcwted back la h 
~ocea& act ten W 1M loOc,ed♦on u&et/awtimt .-bl fe-cofded K lo 1t'ie enct of the •cllon. Ela~d time .-w:I ata11.& wll be automatlclly 1ecorded by 
s-.,pe,visor and i,ne,s hav• 'ltle option of enlaring adrilianal comrnerU for Heh at.git. The procnt ltl.OH adtci.d by an aoencv to chplay on lhe Pfouas 
•Clft'M (~to~ .. bf the ttagH "at 1ppeer 

The s.,..1em SHALL p,ovicM tt,e Ustt ¥Mh Ne See DINP-I. In Mklilion, Super,;.o, IS • person-b•cd aptem and al inlerat.tiona ,eq.,irn lh• openinQ or lhe ciffl1 reco,d Nfofe any dfl(a c:.. ~ added. 

DINP-2 
capeblty to ...,cf ala ■ personlc::■se reco,d, attedy in 

" 
Foe e:x ....... 1 user looldng fol John Doe ._. un lh• search ritaV• lo md 1he con Kl John Oo• and l'lan open his rec:ofd. ~ lhe uHr hn OIMMd 

1t1t •Yfl•m Ind enter compliltte DON$ record Jonn', re-cud lhey can~ vlltW. add. upd11e and delete oorrespondin9 inrOffl\ltion ■Hoc:illed io lhe dent ii !hey hive ,ec,,ny ,V,11 1a do tel, 

infonn■tion-..aw. 

The System SHAU. be ... lo c,.tllly chedl: inbculd Wilh fie u&e o1 lhe conl~1blt dHl'iboud. ftrtlUfe speQlk: dlat,bo.,d ite-tnl Qin bt conlipad ta ~ 1at aca .. cy, oolT1)NlenHa and e,-ur• 

OINP-3 tledoNc DONS recOfdl. a ttCJ,lired -,id dni ... d. X co""ance. 

, n. Syai.m SHALL bf lllle lo 11iomakdy c:heck ~isor;. • per.on MSet:t •ystem arMI al ne-rlacn •• uHled ta aupparl chec;lling 1w • pu11on o, 1 c ... befott ct•atint • ntw record in b system. 
in~ •ctronic DONS recant■, n ,...-ed and ~isol contains speci■I servicn colectiYely referred lo H "Data &chan99 Snee,;.,...,, are 1aed lo l'KflVt anci Hnd data vi■ W'9b Hrvicn and 

OINP_. 
~.to'" d lhe 1Lmiect penonlcaw ;s •eadv X 

01Mf -data r,nepon med\aniilmt (e.g. lie. dhc:1 OB c:onnec:tion. ~c.). To iff1)1ement then serrieel • require detl informdon \lltlich det-cnbet: h 
on 1he syalem. prolocol used to lrerarril: the dabr and lhe dDcumenta hat clnat,e h dall to be transniaed (i.e. hterl■ce Conlrol Documents and/or Oa&■ Oictionariet). 

Sorn& inlert.cet mey r•quir. enNncemtr,tl to e,.e "Data. Eitc:hanga StrvicH", 

The Sya.lem SHALL IIIOw, jn l'tt Cate Of tltffOnic ~iHf a • person based aysrtm and al iin\leff1c:n we crHted to tuppOft chtcldng !Ge' • pe,,;on or• cue before f.l'e•tng • new record in the system. 
DONS rec:ardlL, rot 1he ~ to• penonlcne Supe,v;.Of cvntam; •P"ci .. aervic:H coltCfwtly ttfeff•d 10 n -Oltl &chlngt StMCH; Wl!ic:h ere used lo receive MCI sef'd dala via ~ 'lefViQff and 

DINP-6 
eeord. 1h1dy 6n lht system end inoe,,I co~ 

X 
o1tltf data hnsport mechnrra (e.g. fie. dirtd 08 conntd)on, ♦le.). To t111Nment 1hne seMca we r...♦• dabr information #lich dNcriJet 1M 

DONS record lntormalOn electronic ttantadiont. n prol0col U1-ed 10 l'■Mml lhe d11ar 1nd i'le dKuMtnt& tlat dfftft)e N dare 10 be •,na.mitted (I.e. lnlerfRe Conlr"ot OQQ.lmantt and/or Data Oictionaries). 
tcpr'•dand~d. SOffllt int.rt&cn m■y require enhancements to t,e "Data Exchange Se1Yicn" • 

... System SHAU bt clPf,ble o1 alowin,g aulhofize4t A& part ctr the deveiopmenl of 1he DONS intettllce, 11'11 tyttetn will Suppo,1 lhil Mlc:tionality, 

DINl4 
uae:n in lhe agency to c:onf9,re- and rnan.■gt DONS 

X 
ec:ord ,at.tad items And.dng. bul rt0t •rnleci lo, 

QWtfa- contlmsaionl.. 
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Tht System SHALL autorndcaly populate end As ,-rt of the deov~ of the DONS intefface, lhlt 1yslemwllfl4)p0f't Iha Mldianality. 
~le N DONS nofb1ion lit...eh 11, new or 
1¢,tled ulltino reeotd NGffllllion incb:ling DONS 

DPROC-1 eondqorn and priority levels, cov.ras,e informdon X 
(mKI rft't-n• co.•-o-). ntlNah tht eppopriat, 
record tla91 Clf lndicetcn, n Vlfltl M l'IOki'nrot hold 
Indication>. 
TM Spcem SHALL ,.-ov• h .wity. baud on.,.., As part olthedevMpffleffi of the DONS inleffate, the •yslemwil~--~ty. 

DPR~ ~Ptions,lochange1he orderorpriorifyorOONS X 
recordl in N SYll<tffi. 
TM System SHALL ,.-avide-an invntis)tti,on e"• Wdh lhe use ot "• con6gwable dnNKJa,d. fe■kw• specific: dashbaard items can bt conftptd 10 chiklc to, •"'-"'C)', co~tlenets and ensure 
INNft!MnC capabity v.tich alowa. baa•d on,..., corT111ance. 

DPR0<:-3 Mllhoriulions. 1upervi■«1 to ,...,itwOONS reeords. X 
including the stnn of al OONS rHCNds. 

T1w Syst&m SHALL autornellicaly ptepare .,d re1Ufn S-C,.r.i.-or P,lpd•le• d ,ecords upon the execution of 11e Hve conwnand. 

OOUT•1 
retpORNs, a, appropriate, flN' al DONS ree«dl 

X 
invotringlht adcliOn of a MW, ot' ~i. Of.,.. 
pii9,tina---onlcu• record, 

Tht SV,,te-m SHAU. autorna!Mlally prepare and send TM Supervisor Nodeaion Engine- lllows an agency to sekd.. tom • Lhary ol Nokn: various K1ioM llhlt.,. rfllJt in ■n ,utorNted ~n bnlg 
noti6cationl, • appropriate, ror al OONS ••cords tent to.,.. otlc.r't .._11·. 
invot,ing,1heedcftonofaMW,01.,_i.o,.,, 
n:iStinO penOWcaH ftcotd. TI'4'M Notilcations~: 

ALERTS: 1r1 e,:a~e would be • new ,rTes.t ;a entered into lhe systtm. 
UPOATES: an ■clion ha• DCcurfM on• e&M mantoers dien1 sud\ n • phOne message taken by anothet can mlMIOtt, • new addrffl is rKOf't:IO'd. • 

OOUT-2 X potitiy4 ~ l"t" •iKeived v~.,, inlerlau, etc, 
REMINDERS: • NJtification senl X dlyt blfor• or after an tv.nl 

CiaComers detem'lne v.tlict. ft'ffltl Ind 1rifgef$ •• included N Ale,1:$ ot UpdatK • .and they are able to aeate tiff 0Vll"I reminden lhrougt, the Reminde-r 
Enginl,. Veryimpoftanfv, admimtratcn C1111 ,et priarilin 1w each~ of~and II notillctidons MldllplayftpriorityOfdel. 

The S'flte-ffl $HAU. automalicaly prepare document■., Sl.pervia.or p,cmdea 1he .a.ry to er•ate c:ustoll'ltZed ~t tofttfll■let CGMi■.ting of dalll ~ extracted from 1he S14>el'YiNr databue. The abity to 
• app-opriatt, for II DONS t•oordt: inYtMnf fl• 1utom1Uealy aen••Ce the-se documenls. Vllfttl ■n operational WDr1r1loW' blled upon • conftg,.Hd tvffl. is Plr1 of our °" .-.hanced W~w cafMblfy and 1' 
addilon of•""'·• ~• or ., e•~ting is inc::tuchtd on our road mep. 
,.......,..... ftc«d. 

Tod■y,l!he ~otWortltowblctonaitvhn lh♦ uililylo ereate-con......._ nuti-step worklows lhrougt, ■ CGlection oremel IHf'I noliftcalions, l11,kS 
■ndtrigget,. 

A WOfktlow fS confiped by linking alen notiflc1lona and tnb linciYidudy or iin • """'11ep comba'lation) ■nd based on data b'iggen ,,. ,-nenle email 
notit\eatlcw,sand tukl for aunr. Bctowerc aa"'8 worldloM: 
• N01ilic.Pon of • nffdN 1.upemsary revtew. Upon aeation of I probaton WIidon record by •n officer, • supervisor ca, receive a nollk•tion .,,d • Ink 
can be ~d to~ \Ja'k queu. to re\lM'WN vlolttion. 
• Upon co~ or an •1.n..-..nt of• dienl to• risk lenl, • ~rvisOf can rKeWe an email notllcalion ■nd • task can Madded IO ~tr work q,,eue 
to 19"1-0ffon the Ml"llfflOf'II ,.,._., 

• Upon t,e MUgnment or I cl.nt eo en olker, lhe officer tan receive an emal notik.ation end tuks CM be added 10 hira.lhef Mtk queue lo ge-ncf•le • 
OOUT-3 X X dOC\lmem peek.el •nd 1t.t , ~~ invntig■lion. 

The "-w ■nd im,..-oved ~ar Wotdo"'8usines1, Procn• Engine_. hrwir • foundation far Clfthestraing bu1oiness p,ocnset. as -wet u a llut4ne11 
disQl)IM 1cM' c.onttn~ optin'Mli~ 1he ""-Ya comm..1nity •~an apency ope,aln. 

Bus.ilest ~ takes a mo,e alrudur.c:I approadi in 'MKhwofkflowautomltiion rs orly•~ of SM puate. W,g • dnhboard riarfac.. Super,isot''s 
M-W end improved Wonrllo~en PrOCfts Engne v.l deiwer s,eatfl ~ end control ■I • ~ level Into the p,DCns • ii integraleli lhe wortflow 
'Ml1 v■riom applications, technolo9in. end humltHtlattd ma 1ctots vertical and horizGnl.ll boundaries. 

~il«Vllil ptowde • $0Mion lhll 6' ptfffliMion Nied "-l c... fflONWf. evaeu.te. and rn■intain ta1.ka and pr~es in real-lrnt. A--~• N process. 
OW'IOf 1M 1biity lo Mt various pu~ten lo manage incidents n needed,....,_ alertl CM bt •nlllltd to nout, l'lt 1pp,oprilte users v.Atn tulcs •r• 
approecting °' o-1trdu•. Moteooter. N new enhlflced Wortdlo ........ ,n PrKn, en,gne wil alowyou to ta~ yCMa" aulomltd WORlowl to lhe Mlt level 
end oplimize 1hem 1o aN'IW'luousl'/ make 1hem ,_.onger and mot'■ efficient. 

f!o.~ .. ,_. inclade: • varictu of toots lo make~-■--· -at• ttNIIW end fflOfe ..-nooOW tuch at: 

The Sy,lam SHAU .. ■ulomabcaly acW DONS re-cord Supervisor muitainl ■ rich audit trail, incbiinvthe loOir'I ~ lndtirnn fOf Hdl UHf, h ■dditton, it p,ovidff.,.. audil Ira.ii ■tlhe tablelevet. Allr9M9ction 
lrMHdlOM IO 1M Ardw♦ Md tr1flll,ction /au,cjt logl., t1blie1 hive rellwd 1udil ...._ to --~ ehe ,e1ion type (inl.-1, l4)date CN" dele~), user td, dale and lims ot fte Chenot end 11'1♦ ume data eltmenls. "lhe 

OOUH 
Each nnt,actaon wll automltic:llly re-cord ltNt ,._.,. ID, 

X X 
lranladton ...... SupeM50t' don nol tiwotl 11c:twing II ii it nol n"d with N cote Of llcnge !Odey~ 

GIWIMt and rant.1cti0ft l)Offormtd end <a.t.t 
invol¥ff in lhe transaction, 
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,,-s,._SHAU.be ~or~-..r As par1 o11hlt dwdopmenl of h DONS inlerfac:e, lhe ,,stern ...a ~ tie agency ffllint.n•oc:• (P<Offfllli&i°"-) of nt,ip,g and lranslening DONS 

DOUT-5 iusen t.a view coveras,- and rwitrSe coverage X cov.r,gn betwNn field office locations.'°' uan1Jl;t, DONS ft; con .. ed lo be managed by Headq.aa,1«1. bul ..tlenVIMfttt•d co I hid otfice, ltM 
lwtories. &yateffl IUlofflncaly t•c-ks lhe t1n1fer e>t ~erage by~ datt. -me endk>eltion of eove.-,ge. 

IN-1 
The Sylteftl SHAlLWID • tytteffl lfehiltC'Ut <Mt 

X 
The S...perv■• ~• Incorporates open aoltwafe tooll, MicrO'IOft SQL se.ver and N'1' on Mic:roloftlJMdc>wttrvtn. Howevtf. OM' eodt iii 

11-.non-~_.,d..,......,.e. praprietwy ■t'ld ia p,a.eed in HetO'IW If•~ kent.- • puchas~. Ad<ftondy, the ayat.m is portable and sealabl&. 

1 na System SHALL be •dlpCN• and use ext~ M.;a, 11.n:tiona wd'lin ~• .,., ~ as iNe-pendent t.tNN:K. " any or lhese se,vces need to be modil'lt-d. o,ty lhe effected Ul'Yice(s) need to 

IN-2 
~• for luM-. npansl,on end u:allblly. as 

X 
i,. rtSNc:ed W fHifir1tdl, In 1.a. SupefYisof HMcn are deployed in fecM'ldant fattllons tloM'lg t.ef'Vien to be- "'9aded Wlltl -. o, no lnlem,pion, 

iveaed by EITS. 'MOIM tie need for major 
..-.. modi&..-. 
I I"" S,.tam SHAl.,.L fWOVldlt ayse.m dlllpt,tic:s. Thit tunctonuty ii not p,cwidtd. 

IN-3 ~-but not lmited to. ■rTor corredon and X ... ..-. 
The .ope,,Nnat p,oducllan Mlailabillly of 1he Syalem To MHI 1he S111e·, upairne ,.,.-iremtnU. the Supen,kor solution~ a k,ly redwl4ant WI of hardware and H"'-'•· A load balanctt • atllilllt 

&Ml M at "nt 99.9 perctnt on a 2417 tNtlit. betwean two identical active conf'ic,.italont. E■cn cOMQl,#11tOrl _. conlain • •ppication Sffii'ffl. and ~ tef"l.r Th& dil~•rn of.,_ oonfigwation ii. 

inducing a det~,_lillc■lian of hDw 1M sol.Jlion i"lct..ded ii\ ow t"t)OftM'. NEEO PAGE NUMBER OF ARCHITECTURE ,~ waMHtlhlt ~~dablltyreqwiremef\t. NPP" X OOCOMENTATION AND DIAGRAM 
internted in a strategy lor a ct.-teced ■nd IO&d-
balanced enlrironmeffl wiCtl robu&t di$,s,t« recovery 
~billies. 
1ne Syl,tem SHAU be c.pablo oftUl)l)Dl1lng te.1. SUpefrisor i5 e,■pabte of s~ !Ht, training. deve,lopmtnt, .nd prOMtN,n environmenti, 1n physicaly separated emlll'onmenla. 

IN-5 
tr•~. de'Vdopm,ent. and poduction fflffonmtntl. 

X ;.. physicaly1eparated •nvironmentl. 

1'"' $yslem·s procn~ng bnw SHAU. be 1 second Of .ti 1ys1t>m accHt.ng datlbne data wo.Jd •~ to mtet lhiJ '~"-'re~ so v. rn.at HIUffilt you me1n vdlout data 1ccn1. As few dlla aeons wt 

~s. ~NtH lhe opet"Mon" eJCfiefTI.., to System: the, can commt to l,a kllowin,g rnponH timn. 
vendDrahotAd__. adnaiption ofl'IOwN 
1oklllon will meet ._ 'ft.PO"lM ,eQUrement • well If Crilenl Desifed Syslem Pfffofmance RHponH Time Target 

li..l nwlhodl tor veritcdon of pcr11,rmanea, ·C■se Ouery ~ 12ucond&, '""' othtilM 
-C.IOUpale 0S 1e-eonck. 18%ollhttime 
-C...Add <•5 aeconda, 98% o11hit lime 
• Repo,t Gen« non <■30 Seeon<t.. 98%ofhtime 

• •1'11 System SHALL be ,c,apetN or importing old 01C11 mttJaCMX'I wa induda 1M abiitt IO i"'"'1 •qr dlC. from the tepcy •'Pt•m (11■1 ia lhe ,.,..tem ~ in 111• by IWI OtviMon) and l'lo precwsor 

IN-7 
S)'l4em Records kDffl an arctwe .. If N-qWed ,,., •. lhe 

X 
arctw■J tec:ordl from before thet system Wffl1 h e . H • dient re eor4 ii found In bolh ayMems tie .-.ns.ctions- wil ba merged inta • ~ dent reco,d. D1111 

eblity Co get a ~pcy ardwed rHOrd and~ ti IO an Mis,-ation ii• MNice offeffd end don hive CDl'Tnponding charges, 

offtndelMctim reco,dl. 
1bt Sytt.M SHALL ..,,, .,. addition of IIWcs-p.ty Supe,vi!lio, elowa lhe •ddtion ol l'lirdi)lrtw' hlfdwlf• (pmlen. ICflf'lrMH't, b•r COCI•, monilOB. etc,). The addition of flitd,,,t,,lny soll'wlt• COmpoMnb •r• not ,~ hatdwwe and soffwll'• con,'JOl'Ml'l'rtl th'ou_. X X .aow.d in a hoated environment and are Ofiy dowed in an on-premilft erwirwimenl if ii don not impact._ perlorrn11nce ol U$tbiit, of 1he 1y1i.m. 

,ed-.archiledr..-e. ~-twd-t)lny .oftwli,. can tMr ,..,d to dtll'Clh,p inltrf1cn ht talk ID ou OES Sffllice. 

TM Sytltffl SHALL ptOViOt I 4Kcrc,4ion of each, P~flll tH (xh1bil IJttJ cJM 5upeMIOf PKformana- TftC Pl•n to, iln n.1mplt> dour .a.pproa<h to rnttt#IC thll t~Olfeffle'M. 

•Y'lem can~ and itl •blity lo meet lh• 

IN-I 
l'tallllity 1PKitc.tion. The wendol still indude • 

X 
■Y"llllm cla~m. pt.-Aow .,_peoenu ld'lteYing .,.._.. 
perfofmence If"~. and options, 

The Sy!ltem SHALL povicl& NPP......, the right to Tt1mVIP p,O'Adet NPP \l\liCh lhe '91l lO contract ditecty witl Nrc:twar• providers fof HNtH'$. CM' MY oCher -.upporting devtcn, if ii believt'I ii is in ila be-11 

tomflct diredly wilh harcfwar• prCMdert foJ fffVef'I. in&ernl 1cr do so. A dldlion by the 1tate IO 1cqui"e harctware .,.pendenlty of k v•ndoJ ....,., nol fttuk., • ,rice ptn1lty, eod YeMOII will .._..,rn,, no 
CM' any olhtr ~ devlCfl. if ill belrtn fl is in tb price penally. Hardware specifications wll be de'Vitloped U lh• wyste-m is goi"lgtQ be deployed on premise, 

bnt interflt to do to. A ded$kin tty t,e dab! to 

IN--10 
•e<p,iH harct.re independenlly or f'I• vendor fflUlt X Mt r....a in a price penatly, and vendors wll c;0nm'1'1 
no prt~ pe,netv, Vendors lholAd MO ..._nlify l'IW 
IN'•flll"tncH fof I hardwire acq&nilion 1ppro1ch. 

The S,,,ltm SHAU. be d"9)ed lio tupport lhe The Suptrvilo, 11ehilecue ii tcalat:Jtt ■nd can dHigned IO support the addilion of hllrctwere and capedfy 10 .c-commodele WKfH1" in tt,e system 

IN-11 
Mtdilion ol Mfdwarl Ind "Pldty 10 accommodate-

X 
11voughfM and worllload over a S-ye• penod. 

lnaenn i, $yslem lhrouth,ut and worWoad ov• • S 
11earDeriod. 

IN-12 
Thi Sytc.m SHALL N compdble...., ~ 

)( 
5-.lpervctor;. c:ompt,titllt \lllill, ~ ProloQol (IP) n1111Mnng stanct.dl. 

Protocol flPI M~ standards. 

1 n.e $yatem SHAU. 111.1ppo,t Si• Netwnrti Supervisor M4JPOr1a Simple Netwotk Man-vel'T\Mt ~OIOCOI (SNMP) We ttcOfflil'Mf'ld IN 1ys1tm • ,>fOlectod btNnd • 1ecure fire ..a. 
MMlfAl'Mnl Protoeol (SNMP) and l'lt WetM>lte4 

IN-13 tool wt for c.n,alzed control ofh 1ya1emuu.g an )( 

~• men•mentplltfOfm. 
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ltf-14 
The Srtlt,n SHAU be~ wlli anent wnc:I X 

The Supen,•or •vstem run. on WindowStN.,.. Nt«.n •ect into otlwot'kftt"~r•. 
~ttlndltd& '°' Of)$, 

The Sys.lem StlAlJ. auppcN1 indm.lry besl p,acticiK f<K ~NilOf ~ belt precticfl for t,1n5po,tpro1°'°"' (e.g., TCPIIP}, 

1N-t5 hr-p<OIO<Ga (e.9 .• TCl'IIP) lo< .. 00- X ----... -
11111:1 Syslem SHALL suppcN1 NPP and Ente,pnae The Supen,Sor system "'"' on Window& hardware utilzing Wildly appkaNl'I ,ervers lf'ld Micrr,s.oft $QL datab•ae ... tfarrN. 

IN-16 Information Technology Servion (EITS) ne1'WOf1I X 
lacrurifv -aloc:ok. 

...... , The System SHALL wppofl U9S ~ KCN& X 
~rvi&or can be nle~aled wi1h • LDAP Htvet (euc:h M /v:Oile 0.ec1ory) tor ~ Sf~. 

conllOI. 
The System SHAU. auppon ..,.., eaty-tO-MaMQCt, Supervi&of can ~ limple, Hl~n-oe. tnd l'expe..,_,e ,e,eoncqry U&e, •ullenticnon (a.t.a, two--factor). A& pa,t of ow ro■d ma,, we are 

AP-2 and inexpens.ive secondary Ulier (a,k,a, twD-factor) X enhancing lh, ...,.C•m 1D MlppOft two-fac'lof auNt'111N:ation wd'I 1M UH of 1Ul IO 1h,t Ulffl t,tl phone 1h11 indudet.. ftir\dom .._ hi wil be , ... ed to 
aulhtnlcalion ,n~. e«.N h tYtt.ffi llono~ h u,er, id and pnsword. 
The Syatem SHALL IWPJKWI ~el aee&ny to Supervisor males uu of • VffY t,anullr nc,,ts model IO rHtrict u.., eccns ~ feel.lrH end ~ wiCtW'I a,c applietlion. lhne rii#lb have tie ability to 

tetTlct ICQKS •nd con•ot M'leiionelity, rHtricl ..... ., .• right IO adminis••M toots, ~-U'ICtioM, agenc:in. c:6enl types, records, and ,epcdng. The abilty- lO ··• MCUrity , .. pt~lde-t 
an ablty lo lodl ape,cilic data to a HI of 1.11er1, auch n lhe ablity ID view • ,pecilc juvenile or high-p'ofle client. 

~isOf incbtn extensive options fOf rofe.f)ased ucuity mena99rneffl, wil'I more 1Mn SOO dilaffl Hcuity f9tl that ere bned on ow H1enai¥11 
e~pefi~ in•~ o,~tion4 ac,oH fie Uniled Stain., The f"°'6 end rnpondlillet. ofUWR. fe911dNt o1_,.lhef the Laer il an end-wer. 
•~it1r•tol or • V.,-.dor P<Ktat uwr, se maMged via I tingk sea.wity model. 

~i&or'• se-curity II baHd upon an o,vanLZaliONd stn.ldlle. whc:h consists of agencin, depanmetlt&, unfll. Ind specik uatr reles. Thia IINC1Ufe can 

...... , X 
parllel ~ tuperVillGn •dminis•atrve and logic:tl orQnntionll oper11ional sll'UCt.ff (e-.9. mltra mana,otmeM}. In• ~rid~ .. or ~9"'1CY 
.,.,.1iem, N ffllGlht CDraat ol ciltricta, counliN, and dMlior-. by way of enmple. 

~ia«'1 •~ mo<ltl ..._. admini:IUton. lO group indiw.o.aal petrnitslons {e.g.~• case) into roln (e.9-Aofflcy A SupeMlon) fo, etfldtnl 
manaoement. A user'a ucuity p,affe • c1111ined Vll'len one ot more roln ar. nsJgned lo flet""' •• one or more toe.liens in aie organiza1Ninal •lrudu•. A 
rote may e•pkifr deny rights. Midi ~ OYerride any o1hef roles \ltitlere fie '9't 11111n explidty ••nted. Usi"IO NI mtentnism, 1dmlnitYators ffllY creale 
exeeptioM f• specific VMrS by adding • dtnill tole to .._.. ua« p,ofh. 

Supen-Nf', 1.ecuriey model .a.o protecs ~11~ation Mttir,gl,. rerertta codff. datlb11t t.lbh-l. and die. floupinal (e.g. ti 1gon~,juverule), OU',.,_ 
bned MaJfi1y wil PfOptlgate dctw1 twol.ql \t,e normalized strudl.ff of Che data, For example, agency pefflnsiotw ell1end 11You~ N t-n*e IChemt tiold co 
the ,---. The, .. -.-.. s._._m wllhin Su---or can levfta~ the ..,_ • ..__._ of Aclve DirKlorv Of an LOAP flfffllDM' lo ,,--1 e,cwnalv controhd user 

Tht System SHALL lllow IOf "• tttltlkhm,tnt or SUper;-isor llowl lo, 1he ettabhhmenl of U5er KCOUfG and pnswords. and is Mty con-pant v.di the- s,.,iddM-s and spe<:ileatioM Htlbllhl'd in fte 
UM1' 1ceo\l"IW ,,_., "°"Vl'Qrds wt1in l:t'f par■mclenr. ¢1.ffe,nl version of FBI C4in'WI• Justice lnform■IMtn Services St:c:urityPolicy. 

....... o1, and bet~ tomplanl ""1h. lhl ~• and X laPec:fflcnom est■blilhN in lie c:wrenl vers.ion of FBI 
- Justice lnlormotion Semon S4curi!y Poley 

I1 neo Syt•em SHALL alow 11M •sr-nq, lo define ~ 
,ong a pMtwotd ... teffillln lf'lld witirr II♦ folowir,g 

Supe,vlSot s~ defining how long• p1Hword • remain vaid. 

I1ec1..-e pas11wont dributn ntabhhed by and In 
X itomplenee • tM F8I Crifrwl• Jus.-.Ce ~form,ijon 

S-ce> Security Pd;cy: 

~ of · char■cten. X 

wo,d or name. X 

AP-$ • Nolt.. Hme • l'le UHi' 10. X 

.c d 11 • .uximum of even, to davs. X 
• Pl~tl rtuSe ol 1:t'it Int 10 DMIWIOfdl-. X 

• Nol lr_,.mitt■d in lhe de•. outside IN ,ecwe X 
-.in. 
• lndudn al • mnim.im one alphabeli«II, one X 
numeric, and one •--...t-• cti••ctier 

VI« ,ecoum ttrmf'lation SHAU. be automalic •ec:1 Termination ol an acCiMn it done by lhe sys&tm 1dminit.lr1lol ~ terminnon or en ~unl by Cfflficetion dlle is nol 1uppofted. 
on cltl1ilcaliion dale Of cancelalon by In 1ul'I~ X X 
---~11 command, 
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1 ne Syt,lem SHAU. ..-ze uur prol'in to delefmM Supen,llor makn .. e- or• ver,g,~rrights rnodet IO tttlrice Ulet' •uns.10 fea1,rn and~~ lt\C ~ton. These '9'1s have he ~to 
c~blt. rotM>n•d lyffl-ffl KctlS IO ... rHb'ict • user', right to 1dmimh11Yt1ools, rnocluln, functions, agenci,es,dtenttype-s, records, andreporing. The abiltyto .. signH(;ufifytolesc ~ __ , 

an lblty lo k>ck specific data to • Ht of u&tn. tudl u lhe 1bllcy to view a ipedtic jwenie Of ~ftle- elent. 

S.t\l.,Ot includes tlrt.ensNit options for role-bued secvity rnanaternent. wllh more t,.,. 500 dim'•- •eo.#ily ridtb, 1N1 •• btud on our extenlNe 
erpentn« ... supet'Vtlion organizations IQ'Oll lhe l.nltd SC.tea. Th• ruin and rnpom,M11e. ol UHi'$, ,egerchts. of~ N Ulet' .. .,, enct-vM-f'. 
•~•lor o, a Vendor Portal uu,, Ire rnana,ed via a Ulgl1 secunly model 
s.up.,y.or'1 ua,rity ii bnedupon III o,~ ,wi:ue, wlich cOMilll of 1,enciff, departme,ntl . .....,, end lf>ldk we, roln. Tltil-11Ndl.re- can 
parale-l yow .upen,isian ■drriralr■live and logical •,■nzltional operelion8' s.tructure (e.a. malrix naN1gemen(J. In • rrdti-;Jril,cktianal or rrdl:i,.agenc;y 

,ymm, flk mirl contilt of •lriQs. ~. and civi&lons by way of narrflle. 
S...,.Mlor'a aeady model ■lowl ■dminiatraton to group indMdutl pefmil~OM ~•-0· dole I cne) into ,ottt (e.g. Ag,eney A $upefv1Mftl for tficiitn1 

Jt 
IT\l""flmenl A Ufff't iecwtty pro lie it dtlnod W'tll one or fflDfe ,.,. are asst~ to 1h11 u11:r at Dne Of more !onions in the org:■nlzlltional strucue, A 
,ole may e-xpkilly deny nghts~ llltlich WOl,jd ovtfridt 1ny ONf rolet wMre fie f'V't 'MS. .-.pl,c::ffv c,er,IJOd. ~ fli9 rnech.,.,m. tdrinlrelors m.■1 aH"le 
tx~ IOI' speallc users t,y adding• derul rCW to lhff use!'" profile, 

~n,Bor"s aecunty model al&o S)l'Olecta conllg.ralof, settings. reference codn, data~ tables, andd■la groupinp fe.g. al agency, ,..-v-..). Our fol• ,.,.,. bt11dalCl.(ltywlprop1gtte-dov.nl1rot,gh1Mnormdreclstn.teu1: oflhed■tli.Forfta•.agencypenfflwnlutffldhoughthtenlre1cbtmeNclto 
~ •Ii'~• Tho 1.ea .. 11ity ayt,tem wittWI &!per,.., an i.v--ve the capaban o1 Actve Dircdory or an LDAP p-ovidef to 1Upporl extcmaly CXNTIJ<lhd UHJ 

authentication (Hlgr,e -r,t on). The, r.... and~ for ~c:,WdUNrt •r• _,. •••led by~•• rolas and pemnsion uamty model. 
FOJ enmple, 11yslem administraton-.. have master ■ccm, NPP pMSOMII 1ccna wil v.,,, Cllpending on specilc neem: t-0me ErTS peqonnel mey 
••~• rnnlef' aecen. The ageney n,eed:s 1M _,..., to change 1hl' tut.inn 1, run 'Mllhin l"le ayatem ~dint on ,,ersonn• cn■nDN and requirementa. 

•fl••d"' •ec:na 10 any dar... X 
"A.dlr acuu lo My data. X 
-Modify" acceu IO a,w datA. X 
"'Delell" ICQIM to any data, X 
Eich ll.lnc:lon uy lot N'IICh accna la 1"Mtad. X 

Not~· F......clion keys.do>notproridt ICUH. 

Ead'li command to, W'lteft a«"' • gramecl. X NOl~ 
• Produrion CM) or 1r.......:1 mode. X 
Thci Sytt,e,m SHALL rec,a"e i.-en. lo~ on lo the $4.IPOfYiaof ,equw .. Ultf'I IO tog on IO Iha 1)'11effl befo,t f'ketYing ICCH& to lny ~-TM~ inf«meion inwdH U.tf id •odl pn.$~d. 
tyltllm befot• r~inO 1"'81110 My fundion. Tht X 

AP-7 
~ information SHALL inclide. at a l'ririfflum: 

~10( btuNr...,.dted). X 
UHf ,c and pauword, X 

The M1u1on SHAU genet"lllf aupport ail'9e ~- ~ilof ~1, llui9!-il'I •~-" role-mud a.ecurily lhat auppcxta aulhentic:■lon hough uHr '°P' and advanced roa.-baud uctdy for aulhortz.non. I 

AS4 1ysta,n,,wide wil'I agency diiltJicUotliQe 11sodltion1. X can be inkgr■ted' \IWlltl • LDAP • .,,,., (tUd'I n Active Dir•etot\i fo, Sindt Sian-()n. 

The Sys.tern SHALL allow for 11• ability or Che sya.l1m SuiMf'trSOI' llowl IIMft to ,nt1flrew pn.aword....,.. us.ing h Superlisortottw.re. 

AP•t 
user 1D d\■nve pn•ward at uqii, al &ign-on. and Jt 
uinO 1M: C01ne of• toale<Hl'I ""'°"· 
The Syliltffl SHALL P,O't'MM I mtlnl to, UllfS IO 
ecal o, rnell'leir papwonb using lednqun X 
. ........, ..c-. bu1 no4 lmite4 to: 
• Forgot My PHsword ~-uaed 1urtenaiYety Jt 
00 lnblmet slln. 

• CtMltni,e ~lions end IRS"Wft "11bithed X 
~Of can be modifiN to pro• '" UNI' 1G •tied ch■lenge q,,n1ions and provide ..,.'M'S t,at wl H used in event the user fotgell lhlit panwotd. 

AP-10 
duririt1Ulef1---. 

• Alowing • UN:r .tlo auccentu,y answen • SUper.i'lor can be mootied to Cl'H1e • •yslcm ddned pa,HIIQfd, Tm pas word must be d'l■npd when ... UHr toga dO lh■ $y$IIM '#i1h .... ktmp«l,Y 
chahnge _.., .. 1o9..,-• te~•rv p■HWDfd. 

c:omplex pauward generaled by the ayt,lem. Ind X 
t,en requl'ing the UHi' lo Mt I new P,IHWOfd once-
hellt,a hU .j-.. in. 

• Ability for .... lem'linll lft'ICY OOOtdinato, to feM1 I X 
DUIWOfd If n,ec,esc• .... 

The System SHALL be Ible lo be con"9,a'ed auch fta1 Superv•or can be a,nrigU'ed to prowde remindc-r,; of ....,en lhe UHff password will ~•P'e 
,._.,. ■t♦ noUfied of i~ pnlWOfd ••p,rdoft. U 

"1'·11 • uaer'a pnaword ha& npited, l'le system SHALL Jt 
PN>"1111 l,e Utef 10 d\.■ Rge ht PM$'tVOfd ll ilr-,ori. 
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The Syate-m SHAU. al.or• • conr.v.-a- ......,..,_ of When Supan,Sor ii, ir1staled. a syate>m .....S. parameter if HI lo Mcatit lhe number of previous pnswords to ffllU"ltan and verify. 

AP•12 
prf'\ltOIUS pn:sWDfds f• each us« and not llow I'll X 
laef 11D aal lie new panward lo any ol lhna P"eYNNIS .-.. 
The $y5tem SHAU. support..,... rOIH or S.,,,ilof maket u&e or a vety s,anullr ri1'U model to reuict uwr accns to fl!ala#es and runc:tior& \MIiiin 1M tppkatioft. ThH• ri,ill Mve l'le lbilt,' Co 

---conbodyrl<mi<dy..._.r,1 rHtrlC1 a uttr'1 righC lo 1dnmtrlti¥t- took, modlJn, lu'lttiona, a,ge,nc:in. clem:~. ,ec:ordl. and re~. The ability lo~~ rain provides 
....,.on to permit L1Sen-"' tic- pnape-r secwity lnel to -, abtty to lo,;:lr: ip9cific d■ta to a NI o1 uurs, Mich u the ab1ity to Iii.,, a speciilk juvenile or h~o• dent. 
~ on •t any systam IIIIOl'blden. local Of re mole. 
Tm dauillcalion SHALL be defined by user SupefYtH• ll'ldudn .-t~e options for rale-bned aearily management, Wflll more than SOO dilaele securily rigNa Iha.I are bned on our mtntm-
~ and au1honzations, hperitnee In tupemlion o,p,itlal(N!n& acrou ltw Urwted Statff, The rolr& and tHpoNibililles ofuaen, repclNs orwtMllel' lhe UHr ii an end-u&er, 

admrlillrator • • Vet1dot P«tal utet. •• managed via • ~e secuity model. 

&,ptf't~'a 1teurttyft Nied upon an ~on,il •~e. ~ conail.ts ol agenciff, dtparvMnlS. 111itl. and 1peci1c uur roln. Thil fl'1.ldwe can 
P'lfald )'O'a SUJtRVislan adrniwhtivl! arid bgiCal or-genintklnll o,arational structure (e.g. ml1rix man1gemenlJ. In a ~clionll or mullHiglftq' 

1y11em. NI m~ eonlilt of clf.lnc:1I. CO&Niet. tnd ~ by ._.y ol Ha,,.., 

..,,_,, X 
SUpervil«-11ecwity model lloM adrninil-■lort to g,11141 indviduel perrrnuon& (1!:,Q, dole• cne) into roles (e.g. Afiney A Supervi&on) for e-ftClef'IC 
m■nagttmmt A us.er'• .ecwdy profk la dehd 'llhen ont Clf" mor. rdH. ate 11-ontd 10 f'l•t UHf •t Of\9 or more ~OM a'I lha organizational ■lruc:V'•. A 
rde may Hpicily Hny ~- which wouka ovemdl: ■ny ofter roln vmet'e 1he rv,t M1I el[Jlkittr s,anled. Uw91g 1his MKhanttm. •dminia•M«I may cnece 
erceplionl 1of apecik..,...... a.y addina a def'ial rolt 10 1hff use, pro rte. 

Supt'f\rilOf"s Hc.#ity modtf also potedl COfl•p•ton setlrlp. rere-rence «:odes, datab•■e tMlles. and date $J'«ipiR91 (e.5a, d ■,ency, jwftlle). Ow,._ 
baaH •ecuritv NII p,opagai. do'lw'I l'ltougl\ the notmllUd t1Ndl.ff of '&ht 411.a. For enmple-, •IPfflCY p«milaion& mend lhrougfl N et111f• 1cheme Md 10 
lhe 1,-ney, TM wwrrty ■y,tem wilhin SuJ>-N■or can lever■i,e lhe ~ of Aclvt Di'•ctefY Of an LOAP prCMdef to ,iupport extemaly controled UHr 

aulM1ttication {mgle .ion on). The role. ll'ld pe,rniuion1 to, aulhtnkatN UHff a,e •• dtlis,lltltd by 5'.l>tNitor'a •olet and permitaion Mcurily model. 
Fa, ex•~. system administration. vwil hav■ mute, aoceu; NPP penorv,el ■«ff■ viii v,ry cttpenclne on ■pcetlc need■; some EITS,-.onnel may 
~re fflMter ac:CHS, 'fhl!. age:ncy nffd& lhe abllty lo c:hanpe ltle bulinna rules Mhin lhe syalem depending on penomel ctlangn and ,ecpfemenl&. 

The Syttem SHALL ■flord NPP system adrniristrelcn Sl.lpeMtor mate. use ol a very s,■rM.tar riWJb rnodM to ffllric:t user acceu lo leave-■ and Nndiom Wllfw'l lhe appication. These ri"1tr. have lhe ability 10 
lhe abMy to eniy L4)dale tecurity pa,■meten .,._ reslflC1 ■ Uhf'I right to •--•ffl• tooft. ff'Oduln, fw,ctioos, agendn. dienl types. rec;ords. and reporllno. The ability lo esl9' wc;uriy roln providn 
the aya.1em111, ,a,r6w, an abtty to 'lock ~c:iflc: data lo ■ Rt of uaen, tud\ u the ~ to view a speC.llc JA'ffllt or high-p,ofle cll!'nt. 

$upeN110, i-ldudes eirlenuie options for roa..b&ted ,et\nll( rna~emtnt. ~ more 11\M $00 ctis,c,ele 1eariy n--. i\at a,e based on our l!:>ftffllwct 
uperitne:t 1r1 tupeMl,ion OftaniDlom •~ lhe Uritltd States. The roln. and rnpomiblilin of users, r■,-dlea• ol ~ Che UHf" is ■n end-taer, 
■dminalrator Of• Vendor Portal user, .,I!' managed WI• s91sfe sec.riy model. 

Sup■NisCN's ••cu'ity n baMd upon 1n 0tgMiizllional ~. 'MWdl con■i!Ja ol 1genQK, dtpa,tmenb. -..,lb, ■nd ipec:ik "'"''°""· This struct:1.H ean 
pardel yow ■upeMU1n adrrirw.htive and lopc;.al orpnilalional ope,atiot\■l 1true11re (•.o- matrix MMIOCffleftl). ~a~~• or milfti,.agency 
syattm, flit ffllS,,C COMltt ofdil~. ~. •nd ciYiliona by way o1 •nmple. 

/t.P•14 X 
~MIQf''s Hady model ■lows •dmlna.,atcn ID s:,oup 41\dvldual penriutons (e.g. dose a cne) into roln (e.g. Ar,eney A ~Iii.Oft) lot e-flcii&nt 
maMgement. A UNI"• seQffl'f pro8t it dtined ¥lft«'I one « ffl0ff roan are- essipd to t11t user at Of\9 or more 1oca,ons in 11,e o,ganiz:a~ona1 ,1ruc:11..-e. A 
role ~ ••plk;ilty dl!ny ri~. -,,ic;h WDUd avfflicle arry olher rdel ~r• l'le r.-t •• a1,-itly s,ankrd. UMlg ti• mcd'l.,..m, adrniVHatoti may cnate-
■xt,e,pti0tl1, for -.,.Ole UHfl t,y ad6ng I ..... role- to ll'leir .... ,, profile., 

~Mlo,'1 MC\.ffl)' model 1-.0 p,oledl eon(9Jation MUioc,1. ,ete,enc;e eodn. data~ labln, and da1a i,oupins,a (e.g. al agency, ~le). 0.. raie-
based secuity wl PfOpag■lit do'MI l'lr~ 1he normdied •lrueue of 1he data. Fot •••~•. lfWiCY permis.,_ IWl&nd hough thl tflTI ldltffl4 i.e-d to 
1he agency. The seeurilly system 'Ml1ln $upefvlSOf can '"..-.ae 1he ~ of .Actve Orec:to,y or an I.OAP P'°"idl!t to tuppolt h1IINly eonll'Glt<I UMf 
■ulhentication (Wlghi ■ign on). The rlM'S and panria-- fof ~c■led uut1 1r• slil dtMQl'l&llld by Sup■MSOr's rolet -,d pen,,tlst00 wcurity ~. 
For ex..._, •yatem adrnnalnl«I .,. have mnlef KCeu, NPP person,el ac;c:eu wil v--, depending on specific; 11N'dl, l-0~ ErTS pen.OMii Maj 

reqiJire mnttf accett. Tht agency Mede the ablily to change ft!: buulna r"9a .-.n tie l'tllem de-pendin9 on Ptrtomel CMnc,n •nd ,.qu•ements. 

The System SHALL have a uni,. cen1r~ed Stipefvitof' hH buik41 1,r:,licalon rolN>ased Hcuity that tuppOftl authenkalilon hough UHf login Ind advanc:ed , ...... d Hc:\fflY' lof 1uthorinlon. It 
r~1or 1.1&er,1, and their ■CCfH SdOfflllltion c. be l'lles:,ated wnti a LOAP sC1tV1tr (sud\• /licWe Chrec:tory) for Sinde Si"'"°". 
(-cation.-. .,,c1oec°""""'IAAAD 
so t,at us..-. have one UMrn■ime •nd one: set or 

AP-15 
1"°"9ni'800f'I aedeMiatt (IUdl II a pa .. word) and 

X ht d user aftribuln and ■ulharitation ■re managed 
.-i onet)laeie. incMl!nOdal• of entry. Thil maybe 
accon'flhhed by using • l.igtl~ Dire dory Ace.a, 
PralOcot (LDAP) server, 
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n. S,,.t•m SHALL lock UHt' accounts tMt have ~r.-ra-ot can be conftgufed to tuppon lhe eff'O«.tnl ol ~"Y required lo ,.,.pend .an •ccowil Oliy • •~tem adniniurator can lriock • r.uspendtd uur 
l:lffn inlctivt (no ..,._, .c:fMt,) for • configl.ntM, •ecowrt, 

AP-11 
NP!' .. ...,;fled period of lime I• .... ◄5 ..... ). Suo1, X 
acCOWl&a can only be unlocUd by• tefminal agency 
coordiinalof or NPP 1y1etm admiuttrMOJ. 

I'"" $ytt.m $HAU ~licely '°90N la&IHS 1hat &,pe,visor can aLUmakaly log off Ufff'5 t,at have been inadilf'e lor • conl!lpable petiad of aim., User1 can simpfy .ilJI b.ck on lo fie ayatem 10 mume 
haw• bMr\ IMC111i• fot a spedf!N period of limit (NPP activity. 

111'•17 f-conr9.a'able: hows), U..en can simply,-., back on lo 
system 10 rt'MU'M 1ctiwily. 

X 

The System SHALL 1Uf1POl1 Web HM~1-. ~ilof ~ 1pet;ial ttrvic" calectivety refened lo n "Data &change Semen;~ are uHd lo recewe and HNI dlta vta 'Nib HfVicn and 

AP-11 X 
oltMr data h...,ort ~ms (e,0. ftle . dftct OB connection. etc.). To i,,.,._rMntthne servktt vri,,o ,..,., ._ irlformalion IM'lidt dncrDes lhe 
prDlocol used to hnsrrit the dab! and lhe dDcumenl5 lhAt dnabe 1he d• .. to be 1u1n&mtlff (I.e. lnltrtac. Conlrol Ooa.ilnlta llld/M 0.C. Oldionwie1). 

The &elution SHAU. suppon lht ..,., of poimiog SuperviMrsUflPl)rta Che use of pointing device.., key conena!Nlnt. butlOnl. andhypefWlb. SupeMlor don no, suJ)POf'I hot ke,-. 
A1'•1t daw:es, hot keya. key cc,rTOnlllions, buhm. and 

1 ........... 

X X 

The aolution $HALL prcvick for; 
• A vilual diltinclion betwfftl mlindatofy and 

X 
Al mandatory data entry ftelds ~ SupervilOf a,e- dltnoted ~ Ml atterilk. 

IIOOINftdalDN fields. 
AP·20 • Vlliclaion of dlla IJPOl" IUbnWn,on of"' wetn X 

Vaidation or lelds is performed at a minimum upon nving or sub milling ot data v~. In adcitiol"I, many fietds prO'ltdn cdJ valid valun lo be Hlec:ted. 
fO(-filVI. 

• Di:lplay ol trr0t1 on t't •wopriale saeen lor !tie 
X 

Oall enll'Y «Tott ar• dHrly idenlihcl on h scrfftl IM'ltn ltit enor hn been tnlfifed .,d can be ,not.red. -· The Sya.1em·a CHnl appkation SHAU. bll Well SUpefvi'IOf iii a bfowset- bned ~ti°"' ~ it, ope,•lling fp,tem .Jgf'I05tic. Supen,il;or WI wad: on .,,,., openlling ap,lem lhat c.an n,i Internet E,:plofer 11 

AP-21 
ll>r--oased.bo-•.,,..olc, and...,. betl· 

X 
and up, or., equivalenl from other¥11ndan including Edf,e, CIWome, Mozilt, and Satan. 

!OJ.breed Web form deUw, -,duublity efema'lllo, 

11,v S-Ytlem·, CNfll aippkelion "'",. SHAU. be Supenii&or auppo,ta Che bull in princinge.apabii'lies or webtw~ra (e.g. Chronw. lnlemele.lplorer. Safari). 
pint.able to confl$PJfable local °' networted printers. 

Al'-22 
lu,ing prinl <O-P<OVidod bylhe b<OMe<. Th< X 
Sy111m'a ditnl tpplcation ut"ee,.. SHAU. be Mto 10 
lbe captwad UU11J commam prov'idN by'-
ibe'OM«, 

The Splem SHAU s,uppoi1 1111 lffl)Of'lle1porl or Code tabtn ~ be extracted from lepcy syslems and imp0f1ed into~°' duti,g migrMion activititt. AA 11ny tiMe. 1M Stale can utrad tht 
JV>.23 exndion o( 1ys1iem c:ode 1allkl for NPP uH lrCHWfor X Supenii..or code talllei lo review and"" n desired. 

o1hlfs-•·rna. 
1,.. S.,Sltm SHAU suppon 1M erk; Ind ~•orisa~conftgwallleay&1em¥Nlreferttncecodft,..,.t.mparameten,rnodl.AeandfunctionHni"91' ...... •nJn.-,dpertftlliom. 
fflM'ltenlnc:■ ol code WIie& ~ NPP anli'or EITS. Con.,,-.1ion II oontroled tuoustt the admnil-lrative mocMI- Mtlere .a non-lechnlcall uHt i& ablt to HI how much ol 1'11 •YM•m operal" induding us-or 

AP•24 X 
•"°'"' ■nd •~ pernnsi.ons, nsnarnenta, warlclow. tasks, aleftl, loon., v.._., contr•dll#lice prov~ • .,d many ~-$upef'¥nCN' is setf. COft,.,,..,..~ Most chan9" Ml not recr,,ife adctllon.al deYelopmenl elor1 ~ cost. bl.It wil be • fiqlle maier of havrlg ■dmn&trative uHf'I •d).lst fie 
con'9ntionrepl'm,gd• .. •ccns. assnsments.,providen referent:e,codn 0tsecwit,, &.,.,...ilOfelowsf'IOl'MedWcal1dmlnalnlrntodMlnge 
re1erence codH tady. 

Page 208 of 276



The Syatem SHALL proyiicM •nd MIiiport agency- Today, ... SUpermo, WOfldloW funcionaity M1 OM ability to c:re,t, conigLs•blt miAIHttp WDlkilows hous,i a coledion ol emal .... notilcatiions, lnkl e.n,._.... and manageable w1:1rH11ws lproceun --· ( .. : irw .. 1'onv• cue nw\lg&menl review and 
approval) H wa-11 n b1.11ineuNln. A Worktow is conigured by~ alef1 nodceliOM Ind Inks (.nchtdudy Of in I rnulkte, combination) ,nd NSK on data,~ Vllil genera le emai 

notiicUOM ,nd IHQ lot a Ulft', a.tow ..-e eaunple worlcllows 
- Notific■lion of• needed ~ r...-1tw: Upon «ulion of• ~litn v,otation re~d by a,'! offieer. • •~ can receive a notificatian and a tNk 
can btl ■dcMld lo hillhef WDlk quf'Ue t1:1 ,IIYiew lie ttiobition. 
- Upon c;ompfetion of an KSeumanl ol ■ c:ient IO I nalt lt'Yel, • 1Upen,isor un reeerve ,n email n1:1•11c.on •nd , tat,t can be adl»d to lnAler wmk que'-R 
to~gl'H)nontt. nnnment,NI.Ats , 
- Upon lie aasi~ • fa dienl to an ol'llce,. lie olic« un receive an emai nolific:■_, and tnb can be added la hialher worti. 4"6u6 to gel'l«ltt ■ 
cloctAent packet and start a p,esenlenu irwn~. 

We •e WDlking on eN\Mcing 011 Wotklow cap,ab6ty and it • included on our road map. The new and iff'f)faved Supen,iilDJ W~ PfCICK• 
Eng,M viii MY• • kulddon fo, o,d,ntr■ling buainn• PfOCH...., n Ml H • busi ........ oisdptine ,.. eominuoutly opliiffllZWlg"" 'Ml)' a 4'fi:lmnuiity 

AP•25 X X X &UpeMNon agency op■ratn. 

e.....,...., Pfocen Llktt a m<H'♦ sl'Ucturtd a,ipoach in ... ch worHow automation is ~ a piece of 1he puzzle, Using• dathbowd ~•- St.1perm«'1 
new .,d lrrpavd Wordo~s Ptocns ~ __,. delver s,eater >miblity -,d control at ■ hlghet Intl inlO lh♦ proc:eti n it lnu1c,-MH lhe wortrno.,.. 
¥11., VMOUS ■ppkations , tect.nolec,es, and human-rel■ttd lnkl across Y-ertkal and horizontll boundlflH. 

Supervil,or ~ p-ovMle a .otl1ion ht ii ~ bnM l'lat can moMOI", evu..te, and m..itain tasks and proeeasn in , • ..,_time, RIAH i,ve lhe procea• 
OW'ltr lht 1blty lo M1 v■rt<Mn .,.,,me1en to m■n■lt incidents as nffded . .,,...e ■Ifft■ can be enabted IO notitt" lhe lflPNll)fiall u,en, ""'1en lnb •• 
•pp,oaching Of IMlt'dJe. Ma,eovet, lhl new enhanced Wortdlowt8usincu Procen Engine wil ali,wyou to ~ke 'fDIM" •utom■ted worthwa k:I 1he nellt lt\l'tl 
and •MIH Nm 10 contiru,ousfy ,,....., them atronge, and mo,• •fkilffll 

$upen1i:lor wil ~ a variety ortoah to make yow agency aperate snw1er -,d mor• ■mooltty Mich n: 
~ A Gf1phcal ButiMH Pfocnt 0n9'f' ~ IMII allow ,yuem adnftShtors lo de'91 or redeugn •yr,•m procHs" by fole, 11M ~ will inducle: 

o TM uH or ct-ag and drop 
o Tht .. ..a.... to add. mov• and cWete WOftdlow •- and 11.ncttora 

The p,efeRcd fuewe Splem aol,bon lffl'llironmtnl is Supen,iaor auppatb; lhe latnt Microsoft Windowl S.rver operating aystem with 1he I.ate.I Mia1:1ao1I SOL Server dalAlbase. 

h .. tnt Mictfloll NrldoM Sefvtf optrating,yalem - 'Mltl lhe .. IHI J.tunoft SQl Server databaae , lhouc,, X 
NPP is open to ohf &uftKled oplon&. 

1 ne Sy■tem SHAU p,ovlde v~dad Pe•Un Supenrisor Iii, not ■n emaill•yalem and don not~ i'lil Ml~~. 
nofmdy 1tl0dtited with a mal •rtlem. ,,dudint: X 

_ ... ,. .... ,.. ........... a1 41 .. i., S&ipen,isor s not ■n email sy■lem and don nol ~ lhil ..,Clion.alllY, 
llffa ........___..,.~ ti,en ... M91D • ....,_, X ---~--~-----· ..... 
• Sending menages .,rous,i atllndllnl lext P~ &ht greatfftp,oheem r;ase m■nagen lllce ia lhallhereai~ iln'te"'°'91 tit'M lodotheworkwilhlMI elentl l'lal lhey 'IIIWII .,dne:ed to. 
fflHN~ t.y■.lem■ C,..lJ. SMS. MMS). Con'fllc•1s191tn Is Che l'l■biity 10 ditedy teld'li chntl. a s1re■M of milud call or Mnting phOnt tag. Md incn11111 phont ~ Hen• 

""nagen. are fflff1ing will diena., Cat■lylt Menage& 1,~n line problem& by offering a rNM:ime communlcnon syalem. c..e m■nav-ra and denta 
C'ltl inilllli. mtUIOf'I and fnpon,d -0 each. 

Clem. UH 1ht ,..._....-,g component of "" C.~t •mar1flhone lflP .,d cne man■gen cOfflffll.fticalt ttrO&JVI !heir oflcer portal Anhoufll you can 
exchange men.again r•lll-6me. • rn■tc,f •~•maoeorlhrt 1yMem ii ht•blil!Y for til:t'lilr pMyto i. ..... • mnaitt, ForcNe "'-ftll~ In dowshm1o 
rnpond lo dent met&eges .., 1helf timetllbte • ending interruption& and u.vng much ol the lime 1hey now t,pend on the phone, 

Catatysl maifltanl ■ ,ecord of ■I ch■t& beh.wen ■ c•e m■n11gtf and dent. Yd, nety exch■ingrt ~ .,.d lifNI ltal'l'fJtd. 

-v 
n. powa ol lM manging 1yslem is fflhllnceod by two W'lcpt fwtctiorn that ■low c:aH m■na~ to conlral C011¥ffllllatior1'1. Finl. •~tt and ea•• 
ffllNloe,a ~ the option of arr)/ dowing lhe CIIH rnana,ge:r to inlilte a rn1t1s1ge. Second. e cese manager hn lhe option at doaing • meu■ge epiaode 

X 
at 111y lime. A.cldilionlly. h Mtory of d cenvmMons,. .aulomalicll'f stewed in 'lhe c:hnl record end• cat• menag,e, c■n •~ idendfy ~ me-ssages 
clents have not read. 

Cataty■t Mnaap Serw:e ia ugmicanly din..-ent! 11'111 catalyst Mnuu,. Slttvlce Pf0MOltt btlhaviOr CNlnoct by &uppoflng: 
• Provides CMe" ffl.lnlget' evtdenee ~ lf'ae deN has re•d tie mn.-ge. 
• Men■gn ternpl■tn enabre cpCk torr11'11nC■tion _... dents. Cn• manaoen do not need to compoH Heh meu•tt and cen choose if 1M clenl c■n 
reply. 
• A vai.ty of mn•9'P'Sll optians prowd■ apnc.n ■nd c■H manao,m; 1n opponl.nty ,o inc:r•n• dienl eonvnu~ ...ilhout lrltttas.ing warldQN. 
Announ«ments and nlorm■tion■I rnestagn CUI be sent to al usen a, to 1p1cil'ic s,oup■ • such n by cn■ktad or ■ gruup of dientt IM1 ~ to • 
IPlcffic coun or comffllnlY pt'O\'idl-r 
• Ftecurri,g ~d messages can be !iciH·cU.d tD p,cmde dienb wntl pOsifve feedback fot accomphtlng predeWd t■sb or tMCMROtnwnt 1« 
Ptndin0 t11kl. 

Add6M1al ltcfflSl'lg ii r..-ed 
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• Reco.tma Md fet-tnding meua9K 11 al tev• 
X 

~ilor ti no• en tmai t,t'8m end do" not M.IPPOft hi fl.aoldiol\dty. 
of lhe svstem. 

AP-29 
The Sys,te,,., SHALL utilize • ,ec,oc,Mze~ tnd 

X 
Sc4MltYIMf is Mlded 'lllilh 1hird-p,lrty twOWMr-beHd Sooodex p,oducb. 

commercialv H'ailatlle SOundex IWW'.li,ct 

Thi Syti.m SHA.LL nnrndy be- cep1bN of nmnin, ~;sa, ii • browser-bued aps:6cation and Is operating system agnostic. SupeMlor _. work on any operating sysbtm l'MII can run tnlefnet Expforcr 11 

AP-20 onl',eWndow& tO•f'iGMtoperaingtyt.a.MforN X ~ t.1p, a, .-n eql.W•ent fromqhf vendors nc$Jdng edge. Chrome. Mo:zilt., and Safari, 
c:lent interf•~ annlcation. 

The System SHA.LL ~ • Uler ..,,.ct with • Whe-n9oo1Qng IOI' cielilreQOfds wilwl SuP"ViscN, e■dl UIJ., hnavail■ble to1hemftaxtffl1He •••dlsaeen. lhrlsaeendows the UStf to Ind client 
1--primary inc,.,i'y fofm Gf P'Hmlalion that infoftMNn bH-td on MMH. OOmoo,aphte inlOrrNtiO'-, ~'"· dales. otfQt nsi~m.ents. loet"'1t, tic, In adr;tition tl6 cFN, Reporllng tool alDws 

AP-)0 incbM& al of l'le common~ {IO IO X dnignated USffS kt se•ch al p-cMded database tallln and fields. 

too percent of al inquiriN avalable). 

The S-ptem SHALL prOVNSe users VlliCl'I a hli:,,ty Supetvita, hH been designed ta prcmde: • rich ael ol featurn in ■n eftc:ient Ind conaittenl f•hion. Many func1llon& ara provtded in tlep by ti.Ip •ar.t 

~ 1e1of ..,...lion mocMe-1 offtnng • "'er fuhtOnl. VVMn pottibte. drop down date .niy is ~d o...er lrte leJt tMY, C~•...ning end a"'1I ,,_ •pl,yed lo 1he IAtf, Consistffll fonti and 
fflllff■ce with• canaislenl b,k llt'ld fffl, in «det to cokn ■re- used throughout lhe ■pplcabon. E,ron Md wamng ■re deuty dspl■yed la 1he use, infvnTIIS'1g ltiem of next si.p. in ,nohring S.sun. 

AP-31 mini mile uaer 1ranng and aystem adrnni'ltratiofl. X 
lncu:ing d Of 1M UHi' 1Une1ionaly tuppor1ed 1°11',e 
euorenil System erwlrGnmenL 

•,. System $HAU ■low lnb to be- entered by ~rvao, allow tam to l>t .nttfed by key&;lfOlce and.lo, mouse action. KfylWOM ii ...-uablt on moc1 tCftent. 

AP-32 
Uyanke ■ncilor mouw •alon. Howen,. N tysltm 
st1ALL. .lbw ■I command5 to be inilietc-d by 

X 

bw.troU if dKftd. 
n. Splem SHAU povide standard S,apl'ieal ustl' $upttvilot providet 11anct11'd ••phftel""' inteffa« (GUI) Mm1. sueh •• <:top-crown ITlffl.lt, 10 meu ttltc:lion ••• kM teqwnllyused fields, al code 
interfac. (Gut) items. sum.- •op,-oo-. rnt:l'IU$, to tablea, and agency 105, M.uaoe, keys are nol available via• atandlrd GUI l'ltefface. 

AP-)3 make Mleclion easier for frecr,tandv used lekh. auc:h X X 

• "'""ltl keVt. ti code IMln. Wld agency 10.. 

, ,_ System SHALL auppo,t ·auco compete~ Where deemed appl,cebk, Supem5or conlAIM wlo co"'f'le1e ft:aturn. ~ necnaary, SupetVj.u, tu, M ntOdifkNf 10 inWoduc-e ed<hOMI alllO-c:Offlplts. 

AP-)' 
fundionaity1ot c:QOftalllt bo~ nf'leutMbe,ginl X 

capabllties. 
to enler data in 1he c:ode table loo~ fie~. 

AP-)S 
Tht System SHAU MIPPM aulomate4 '4)41tn to Int 

X 
At.rtolNlfie upda.tn ol '1e prod,actian envifonments t$ not reoomrnendH. Procb:tion ftlW"Onmenl soltwwt shcMJd be Mted prior to dtpk,ymenl However 

lAl!f ---a...ation, eutoft'l8~ c:Ol'IDl'l.lous w.Qration uflwlr. (Jenki,QIIJ cen be Ulllzed in IHI environmtfltl ii Cle'Wed. 

The System SHAU IUppof't prtM ..... in~- ~isor utibfl d.fal.ft *op down and data fields vllun. 

AP-:16 
preform■led aaeen1, dminating redundant data 

X enlrY and wil'IOUI imp,KCing Uletliily. 

, ,_ Syatem SHALL provide menus to flc:ilitale Supervisor well epplcalion ia le...,.• rich Ofg■niffd willin G'op doWI menua 

AP-37 eccen to Sas fr..,ienty U50d lundions .-.cl to aid X 
utttt ... aNll,r,_aiQna .. ec:1 W,.s,_.,_ 

AP·31 
The system SHAU. alow UHft ta move forward and 

X 
~ilor providH M'tiigM:iOn accna lo 1revene to Pfl'ViCIUI ■ccnHd scteens. 

bac"""'rd to co--'-1• data lltcls, 
The Syatem SHALL ■low uaen to corred &peling &,pen,ilof ts ,ec.ommeflded to be II~ wlh lt\t C~ome bfo111Aoe• Ctwome irldudet •IAOrnetic ietd co,rodi~~ • en,iblt-d Wltlin Sup,etVllo,, 

AP-31 erron ~ hl'lll'Q lo rce.,,. lhe ent,- fie~ X 

1 ne $J1lem SHALL p,ovide usen. with atandmd form Navig■Cionfwous#I ~°' rl via UHi' c:onctolutlilZll'liQI moua. Md<6hotltu1 kyt. - MYtglilon •nd ■low HIY mov■ment l'fom one IIIIIOt1c 
X .-ea IO anofwr "41 fflOUM' or k.e,t,G.-d. 

The Syt.1,m $HAU p,ovide hot keye. lo, fl~tnly S,upeMlor dots nol M.lppo,I hot key~. 
juled fl.N:ions and auociate them with ~ Uler 

N41 
p,o1'e. Hot hys ~ be ,-.ndard l:ty Ntlriment:s 

X •.g.. F1 lhrousih F4'). and ..-er Hy& would be> OptionM 
U'YN'9'menls 1•,g., FSlhr°"9'F9). 

The System SHALL enabte UHfS to IKal Supervtsor stlllP(Wts cul and putt llnclonality. $upet'fflClf' is not an eme.i system and don not ~ppo,t 11• U1111 abiily lo r■cal and resend • recentv sem 

N42 
Ccon19,,reble t,y NPP) tnd ltMnd rtcenly lent 

X X 
...... go. 

metN9". 'fha soluion aMf ah4 MWOf\ WndOWI 
1,.._,,,,..,..,.funoOonaltv. 
The aoluf»on SHALL provide defd, conlp.tble ~isor ~ detaf.11 drop doMI and data ~Ids "*"· Supervisor don not wpport c~rable vlWes fOf fields based on previous iflprl. 

AP-43 
IVIWH kw letda baud on pttviau& q,ul. ,efffenti&I 

X X 
~lk14>. Of Oltwtr 1n■cf'lani&ms., II SHALL incOflXWlle 
CWf~UNd de,.._., 
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The soullicln SHALL provide loolu.lp .... ror valid SuptMlor ii. a~ con..,..., system viii refer~ot COOH. 1ystem P"•ffllftten.. mocMe and aur\C1ion Httinp. buunel• Nies, andpeffl'ISUOM. ....... ,.,. __ 
Con~ is controlH l,l'IM9' l"le adrnirntrative mocUe ....,ere a non-4ed'rlic:all usef ii ~• to HI MW mudl 01 h 1ysttm op«alH inducing ""1' 

........ X 
1ceounts and 1,c:umy~°"'-"'"'menl$. ~w. tasks.-"'• tiw,in..,valun, conlradllnvice providet1, and many othffl. SUpl!MIOI' ia self-
conl!igmable. Most c:hangn will not r~• addtionat dnelopn'IM'!l <tff«I end cotl but wll be a 1impte matltt of heving •dnW'lll•PVe users ••t .,, 
con'9nlion •~rding d11:a 1ocet1. nMMffltntl. prov~"- rertttn« eodff. or•~· Supefvisof alOWI non,,tiactncal ■clniniatr■lorw to c:hllnp 
,eftrenc• codn • ....,. 

Thr Sy5tem SHALL mlinllin II eodel i'I 11 l'tlten, Superv-« ii. a t.gt,ty, conlgU'aNa system via reference codes, 1ystem p.-1meten., mocUe Md 11.n:ton utbng5, businns Nn. and permissions. 
code tabln wil, $tlil'1 and end dak-s. Con'9ntion ii controled lhrouGh 'lh• ldrririff•lil<'• mo<Me 'lllhere • n«Mectwlicll uHr is Ible to HI how n'IICh of 1he ,yswm opera In inducing US.ff 

AP◄5 X 
accountl and 1,ecvily"pe,minlo.., .. ,n1.ments, wordow, laska. alcttl. ktolcupv.._.n, c~emce prtMden,, and many other&, s...,eM50r" i& self.. 
~able. Yost changn wll Mt,..... additional development effOf'I and cost, but wl be a .!mple matlef or havng ,ctmirntalive IJl9' ,ct;ust 1he 

eon(olfakin ft911df,g data ac,c:es,. essnsments. pr~. reference codes. or secuity. Supe,vilOf alows ~ administra1on lo ct\angit 
Hf.,itneecedet:ea'liy. 

In order to accualety chwrrinale hilloncal dau, the- 54.lperYH ii I Ngl,ly ""' ...... syst.m via reftrence c:odet. 1v-1em par,mei-e-r., ~ and tunmon sellinga. buainH• nJIK, and penniuionl.. 
•~ SHALL prawide fot 1t0tage of 1he coct. value Confiv.a'■lion iii controhd lhrougl'I lie adrrinittittive tno&ff ~ a non-ttd'lntell Ultr Is aMt to ut how much of 1ht 1yst.tm optr~ "duding__,.., 

AP-16 
at h liMt or rec«d uta entry f« coele-d'Wen tddll. 

X 
accowllll and ucvlly pefmruionl, 111ntments~ ~ lllb, alerts. lookup vllun. c:onCractl,mice ~•~-end many~. ~ JS Hff. 
confic,M■bk-. 11.tnt c:hengn wl not ,~e additional deveilOpri.nt effort and to.I. bu1 'ftil Ma ,1.,.ae INIMf ol hMAg adrnimlalwe Ull!fl ,.,.t OM' 
c:onfi~.1r■INWI rega«ha data .acc:ess. ■sHUments. j.VO\'iden. ref¥enee c:odK. or Ho.l'ity, Super,nsOf tlowl flf)fHec:hnal edminilnten. Co change 
,ererence codes culy. 

The S01Won SHAU TenslMt- COdes Co Engish- Supefvitol' 1torH dell vtluet (tucf'4 n pic:lt ht v......_) M • code: "• 04,tp.,I ID II,- u,e, intttdllce ■lways ~ 1he plairl ~•ge varbiage auociallKf 

AP◄7 t.n~ 'WOid& or plvnn on lhe output acreen and X to that stored code. 
r-fOfale-OdnUIH. 
The 5t;llution SHAU. ~ a Lller inlertate 11\al ia Supefvistf 91 e twOWHJ-b■Nd applallion and lie- brCMStf ii 508 c~. but 1he aPf)iel1ion paget .,. not. Uy complane. ,.,..., cempiant ¥l4id'I 1he acut'libilily rt(Jar•rnt1m ~, N 

X Americans with Dil■bibn Ad (ADA.). 

, ""' System SH.ALL support remote ecces• If OM S,..rvisOf ~ ICc:fft-10 •venev UN11, •o lley can enlef data ,.~ and sea.-lllly \1111 blbletl., l■plopa •nd ol1er moble &Men. Staff .a ICCfll 

databne via 1ecure- connection, (e.g. via• VPN). The SUpofvilOf houot'I I web bfo'#lef W\at ca,, connoct yi.J \/PN, or~"' c.n be con.eel ta utlNe • $SI.. connedlon wilh • minimum 121..bit encryptian. 

AP◄9 emote Syl,Wm UMr appkaton 1h11 IOPHf' end X 
funclon 1he llm& or very simiar to ._ office-band 
•-•....a.-.tion. 
n l"le nenl !NII t, Hcutl! lemot. can'lldiotl IS Tht •)'Item don not ,synchrOfVII data to a remolle devtce uted offliN. The ~ally ftff,lnled could be added to .,, syslem ■s • custom modl.Je. but 
unevdlbtt. Che System SHALi.. alowht uaer to pre- WDWI ,~e I co~ funclonal speeifltt.lion pMr to • CO&t beinO IHodtted. 

~d on,t ot mor. •tleet•d offendef .. IO be"~"' 
Ito 1 ,emow devke fcw Yie-wwlg .,-Mt upd■bng in lhe 

AP--50 
field. Upon ,econne~on of lh4- loc•I devioe to flt 

X flrinwy syat.m, data updated 9' lhe ,_kt (•.g. conbld 
report dn.11111 and Chfonos) SHAU be 
iynchNlniztdll~•ted '4llid'I lhe- offender fin on llhe 
producion system. 

The Svslem $HAU enable,•• a part o11he ,emot.e The a)'Slem don not synd'WDnizt dlla to • t•mot• dev.C-t uted oflliM. The ~ .-.queslltd cOI.Ad t>e 1dded IO 1he syt.te·m e, 1 custom rnoctM. blA 
dtvlct- syndWGnizalion proctH, ,,....,.._ t,y ~ 1'e would reC,Se I co~ flrlc1ion■I apec:ikalion prior to ■ coat being 111.sociated, 
uHr can tdentify and rectify any remolely calecCed 

AP-51 data that 1he tyMtm ldemilln .. conlletilng ., data X 
~IN in 1he aystem duri"9 h lime 'lhe 
remol• devioe hid no oonnedon. 

The Systems~ provide 1he abiMy ta retein .. The ,..-t•m dots nol aynd'ltoniff data to • r•mot• ~tet Vied online, Tht lunctionality requHteCI could bt 1ddtd lo l'le system as I OollCom moct.N bUI 
Ota idemiled n in eon-.ct Ind SH,\LL require 1tte ~ require a con11fele blc:11onal ..,eDlcalon prior Co • coal being auodaled, 

AP-52 luset to enter a nar,dv• "Ctvonwe.H Ne· io X 
dommentthe con~and r~n. 

The System shel pl'Olrid. a "'peffon,oc:enlri1:6 &)'5tl:m Supervil.Df ia a )>enan-cen~c· ayalem ..tierffl 1he peraon m■y be eiCher • cient o, • non-offender (non-<lftel'ldet ni.y be • peraen or bt.u'IHSJ. 
i.,...ffl 1he peqon may be tW'ltof an offender or 1 i\ddilionely. 1 perton could aho bt bot\ 1 dent 1nd a Yldim. H reccwds •• •nodltelf wilh GMt dienl Plff,on, An enhln«ment ii f;l.ffenty on P'O'# road 
tyKim (vidimmaybe • person c,rbuainenJ. Nole: ■ map !hat._. enh.w,c. lhe ~ Df how&,pe.-viMf htndn avktim. 

AP•53 pe,son COIAd mo ba bol, an on.iclef and a victim. al X X 
ecONII Ind dlll for .... c:tl muiC be .. ,oc:t.ced ~ 

1hat aingle pen,iGn. 

The &,seem SHALL haVe 1M capabiliry to exet\le ~t\!i&or can r.rnain ,operation .. (Ming• b.elkUp. 

AP-5' ,me-~. unattendtd onlne ,ysiem Neb.Ip, \ldlout X 
arr.dNI ,._.iem ~. 

AP-55 Th♦ Syatem SHALL have lhe abiil'y lO rnlcM'• 1rom 
X 

Superv.or hH 1twt atlilify to rnto,1 tom sysllm baclwpa. 
IVlleffl bacllwDI. 

AP•S& 
The Sylt.m $HALL. p,ovkN fobull ly&ll'm 

X X 
If HOlte-d, Team VIP wa tUJ)flly, tf On Pft'fMe e,e Sc.le Wil p,ovide l'lifd..palty soots thtt we used ro, system badwpl'11dwrlg. SupefVi6of ~ 1f1Y 

bacln""•dwina IDols ■nd lfral..,..., modem sys&em to, baclcing up 11• data bne end 1h• applcalkln HrveB. 
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The Syaie-m SHAU provide I loggi,9 ieaue lhat toga Sa.lpervisor fflU"llaira a rich audit trail, including lhe IDgin daln and times tor each u,.er. ~ addition, it providn an al.di IJai ,I 1he WM i.,-.eL Al llrlnHdion 

AP~57 
entrin, changes. llndlof deletions to arry conllpalon 

X 
tatiln ha# rtlattd 1udt--.. to Qck tho~ type (inurt. update CW delete), UIU kl. dlll 1h11 lrnt or.,. ch•not andO,. Hme clatll •mems n 11w 

dlta (dltl lrlntlc:bOft reCGVery ktg). transaction table. 

, ne Syale'm SHAU. pr°"" 4-1:1 fl ,e ... 1ime, 1 nts $4.ipervilor p,ouHn dala in re■Mime, 
me-.. ,1 arr,p.,1Mtltr chlflOt, or dlta chlno,t 

AP0 58 SHALL bt done ~ 1M ..,_tern ia ctrine, The X 
-.. SHAU. toke·- immedottly. 

TM Syt.tem SHALL indl.MM We. •~t Ind Te1m.Vff' fet:Ol'IWMndl ttvetll NIIOfflef enl/ifonmentl. Along Wl'I .a flfoducliM ,rwironrMN. training and lett environments lhould be mlintlined. THI 
devltopment syateffll. T1'11t Uler''I ■cce-ss lev.t .,-.yironments vwud have h "next' buld to be loaded ll'lto pr~. The lraWng envil'Qnrnenl can N ■ slabl. svsl•m 'M .. knD'MI nining dMa. UMr 

AP-59 SHALL ■low 1h11 ..., to be able to Mlec1 lhe system X ptrmi11ions c.n bt se-tup 1G .alowil'ldependenl K(;IU to Heh f'f'lem. if deued. 
!NII COffn,ondt ., th& CN'Med SYttem. 

The Syst.m SHALL support Open O■llbne 5&4>ervi'lor uua ■ MS SOL databftff l'lat c_, be eccene-d vi■ 008C c~ uftware. 
Conneclvtty (ODBCJ -co ........... ...,ol da,_,e 

AP-&! lechnokl,gy. NPP ia open to 1-tandlfd ahd X 
CiWempo,■ry proposed databne aobione. 

The~ SHAU pov• hit accet1- lo Ind Accut to Supems..- di'- is eontrolrfd vi■ roln and s-,missions. Aeons can be ■etwil\ combin11ion ol cttlll, ,eN ody, updlle and delete perrilleOM. 

AP-81 """'••~ ot tho die. fl lhl,: •~ ... tlYough • X X M..-1:ion of data wll not be po.tiblrt in I hotted environment. Addiloif\lfy, tie~ or data at f'Mt dalabale llvel is not cove1'ed bf the stanclmd 
■tandard ...... ,._ment snttni.. maintenance contract. 

tl,e tdulion SHAU povlde- lhe ■bity lo vMtwh Team.VP can p,ovide Lo 1he Sate dftign documln1I end.oftwart'code d"crbnge1choflhe tmctiorn of~. 
AP-82 -.11on ... .-. ............ hi~ .... - X 

Co lhe actual code level 
The &oluDon SHALL povicle look Jor monitonng SOL Manlgtmenl SIUdio and MS Sqll Sefver Data Tools (SSDT} ■te used to fflffl hll requirement. 

AP-Gl 
dltlbnt organization Ind p,ffiOffl'llnce and 

X defver .. sllU nOrlikdor. lo NPP 1ystem 
adn..l.tnl0f1. 
The solulton SHAU pov• loob IGr enhancing SOL ManlgefMAI SIUdio Md MS $qi Sefver Data Toola. (SSDT} ■re UHd to me~._ re""'tmeftl 

AP-84 dltablH orgenlnlion end pefforrn1nce X 

Tho- SHAU. po,,..__,_,_ Te■mVIP can provide la 1he Sta~ took lO alowv.tw. modify end deltlt Suptrvisor wttw.re. Addilion■ly, VI'!' can provide necea...., lnnngto Ulldemllnd 
dnign and dtv~nt. lncu:llng docurnet1IINf'I. the ;mc.1e co~ or tM SupeMSor •~•. 

AP-8$ 
N9'1lllnlilg, ADI~. dalebne fltl"let'lliDn, X 
Ktffn dn9I Ind 9"'1trlikln. report design and 
gene,■tion. and procedutt m11ntentnee IOOII. 

The ~ SHAt.L p,ov.de kw 1he dtvtlopMenl and SOL M■n1199men1 SIUdiio and MS Sql Sefver D■t■ Toota. (SSDT) ■re Uled to meet It. ,eq.ale-ment. 

"""" m■lnlenance of relational d■lab■'le strudl.rff for 1111 X 
l~orS'Al!'m. 

The sdulion SHALL UlilZe inclatry bnt pr•Ck-H Supervisor WQ developed by and Iii upd■IM by cettifild Mtcrosofl SOL dalllbMe admimt■tcn and •cf'ilccb to design. updat•~ 1nstal and tnt OU' 

l'P-87 ondllO_ds,._r_onolda-1 ............. X datlbu~ totuliMS, 
and na\lldament. 
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The praposad sp,em 11ol.ltion shall mirirnaly provide ~isor iii • powerful d.ua-cnven supervil.ion rn.ana91ment 1ystfln !NII improvH 11gency efltciency, diri outcomes, and he.- c:mlo~ ~menfll 

II of fie M"lciiorMility -,wt ,..._e Hts 1hat elrill in tht> Cvi~ Practicfl in• .... easy-lO-Ult "tYSltln. ~r it dffiP4 to provide commurwty ~on .,.,..OH f'le hfflt'WOl'k 10 optimize 

anent NPP Syattm legacy Sytlem. ~Ogl'lmi. e.n INl'llgeQ .,,cl dient:autmmes. BypovlclnQ conOu, ac:1ionllble Uta, SupeMlor clehen iftaid,1 lhal increnn ...,q-etkimc;y, ft~ 
r■cidivism.imprvvnivt-&,1ndkNptcommunitie111t..~tTedli.on.i~e-mpaP1Mf1tprod.N:1!1,~il1heontypladermlhatleauna 
p,oc~en dn9' lhal facilitltet: ini.lihe end aceta1ht data colection, 11Ufll)Ortl, configwable and ctvnamic wor.,_ ll'lal Mlpt lmpleMtm evldtne.-
based prac1ice11, faclila1n intef~ckUiorlal infofmllion llwing. PfOVidet built-in MQO~ reportl, and featwn an ta&y.lHat ad hoc report-
builbtr 1Mt givn c ... 1omer1 access lo al e.eir data. 

AftH reviewing 1he kt or curnnl ~ndy proondecl, a1tt,ou,;, h m11ma in vihidt .om■ or Iha funGtiont 1r. impttmente-d may 111')1. Te..,-,\l'IP ii 
conAdenl thal ~rvicor Ml provNM> yet, CdTfflt Udonalily Supermor.-d.ldn ~ feaun hi &Mblt yow aoe,,cy· 
• Complete wpen,ition lif• t'fdt" Fundem 1h11 covet' l'le entire 1upenmlon lile cyde. irQJdi'lg .Ute. ofr.ter ~nl 11&e11mentl and ~ 
plaming, ~tmenlli. contacbl incentilrn, unctions and vlolatiom. 
• •ntig,11iOM: ..,.._ovet N ll'wetipllOn proeeu by MltorNliic.tl;' t,,eii.,g..., rlll,lni,er. type, and stab.4 of al penclng lrwntlfdonl and reports. 
• RtfffTlh. & Programs: Helpt offic:en and providers manage h refenwl proceu and prograna: tlowp,\Mdtn to direcfy lf1P'II atcendanoe, stabJs ,eportl, 

""""' X and Ohr infek'mrion in ttal-OMt. 
• lnle,grawd Cau PbMng: Often ~d case plans balKI onh r"""' ofinducMd Of inttrfactt aaetsmema {e.g. COMPASS, LSIR~ The sp~m 
.... f'le user to 11efed tie outcomn. intffltntion&, end ttfYice p,OYidert by ftllering " • appl'o,ri,te v....._ ~ lhe rftptll;tivetwgellld criminopnic ..... 
• Elehavion• Mana9tm.nl: E:ffectivety iuue rftNds and unctions. and lr•ck lheir impac1 on violations. Compl:te: documentation of II actions. 'ftia"I 1n 
ot)tionll sruc1Urtd a,t:WO'lal p,oc:fll. 
• Wortflow Management: lncrened ef'ftcienc:y •nd worickt•cl chtri,ubon NI'! pen;onuhd lo-do htl 10f eath IAl■r baH<I on 1heir ,00. ,., and c.llMI. 
• Ful-Tm Se1rdl: Se-erc:h el dienl$ and ~de<I documents. inc:binf Wo«:I. PDF text. and o1het' documenll using phrllM5, Boole., s••ch, and othef ...-. 
• Reponjng Engine: P~ reporting~ incl,dn buill-in outcome,,ariented reports Vllil'I intutiv• Men. .,d an ad hoc report builder .. 
• Roblal ~ Model A robusl dlUi stturily model eonlrols aceen permiaions by diflerentiatint betwiten r.,_, loc:ationl, and o1her aarbrtH. 
• Sel.Conftgla1btt AdminitHlon: EHiy modify m'op-4o'Ml lilb. ~._ alens1 vendon and r■l'erenct codn, 

Addltional C.U.tonm1ion and EnharKeffl8flla. 
'---'-rntwieh TeamVIPt (tey-•------- -·- _.._lo ___ ..___ Ind our de-tire to ueel .t meetina04Jl--1__.■ buu"lns rem.a'ements we are..-.. lo mocllv and 

,_ p-oposed S)"'lltm sokllion ahd be> capat.19 of Wheff appkabw Supervilo. wil IUlo .. system "'" (e.g . .nwy ol CHO no let. tyt,tem -~ dlciH), 

AP~9 
:,ulo-fllint the system date •ftdlor lime lfflc'liYefy to 

X -•-ln11!e ___ 1111 .... 

_.nnnat:e. 
'Tht p,opoHd SY'ltffl toUion 1h11 hltle II ot OM The VIP r .. m .. tlML#■ !Mt •• idenllil\ecl le,pcy dala ii. mapped, extrac:ted. and loaded ink> 1he ~o, detlblH. In lddidon tie tHm wl 'WOfk IMf'I 

AP-70 lepcy data end c:Hn lctact.d dumg miQl'ation, X O'lt Slalt IO emu,e "•I II upde1ed <1111 tom d\e lt-gaey S)'ll:tffl ts •ho l'llllblt- after migration ◄•-0· MW U1trs. lMJc,1men1t. •tonev orgllrizNon •• ,. 
.......... _l'\Oli~•nd.,., 

The Sy,ilem SHAU have lhe abiity to iilerlaee lo an cF~ Re,o,t;ng ~ OI.I$~ access •o al ~ ~r data Mmenta to ae■le spKaki reports to meet lhetr business ne-eds. C.UStomer 
ad hoc repo,tina lool l\at do-. trein♦ct users ro developed reportl ca, a,. added IO h -o-nCV'• ~ R-,o,t Litwary to bt wed o, modified .n deVed. 
etHl4!: repol'tl hm dl'll. 

cFWe R~ .,,. elMinace N nHcll for ctmom reports and "e •e of eeimed reports that~ r•r• some level ot modilellion 10 ITMPel f'le nNd 01 
•~ eu1lomer, bul wil .. lead make avaiablt: • library ar repons lhat Cati be u&e<I Of mocl'lled by I'll cuslOmef IO meet thei spe,cik businns needs. 

cAve·1 Rt'P(lf'lirlg bi dnaibed n foloM: 
• cFrve Rtporlng ..._ encl users IO eesly build their OWi ~ and modfy exis1ingonH ....t, lille, er no, 1r"UWtg, 
• cF1ve Repcnngi Hsity gener.tn rapid raportl fl■I meet inchict..11 infotrnati«i rtc,.iremtntl. Thi .tows end UHf1 to dynlmic.aly rnof#t Ind drill dov.n 
ltw~ report data lot powerM informnon ~-'n. 11uNty hH up valu.a. IT resowc:n and gela infOfmltian 10 tnd taers in I lifflll:ly faaNon. 

PU-1 X Usen ,.. now be tmpo'Mfed IO nltrllet wfl lhe data. 
• Pl'ovldn Ind UHf'l KCC11 to -~ inulive GUI t,at ~,dn fN-m ttvoui,i a report buMi'1g procns, Thi& aictW5 end LIHff lo MY .. ~ lhe pfOCHS ftom 
c:hooting a layout, al h _.,. lo popAating the report wfl dall. c:Ftv. Repo,lnt ii ~ inte.-atH wllh c:FN. ~r. end UMfS do not ntff lo 
wu:leRttnd lie dltl sowce, ot CfHte .,.... OWi querie,&. Tttty ctn moose wnlcn dlll 1hey wsnt to use hm IM! appkule SuperNot dell •rnentt. 
Adcllton.ay ~ed &tatistical data fletch can be created and ta.cl In• report 
• Mows UNrt lO CIJIIOmiff and inw,c:1..., lhw repoftl. Fore:w:1ff111t, tndUHft Clf1 lorl filtef. and drll l'1to PA vii on-screen contJob -~'-• 
data view by c:hooP'lg f'leir own aalom c:hM1 preference&. Fur1her uaers. an &elect lifferenl componena. sucftl as tltlln. c:hlfls, peran.len. llllef contrOls, 
I.beta, elt difecfy into IM1t dni'ed repon. cFl'lt Reponino ma-.S reponing ,cusli:IN to non-CtdYlietil 14trs end ...... 1he lentJltry b■ck...,..d-hlfih 
r~ aeation process between 1he •genc:y user-. and rT. Admtianaly, users csi sd,~ reports for delwety, 

The $y111ffl SHALL hive t ftpoft l>llffl moniW 1h11 Thi$ fe.eU'tJ It riot ~•bbte ,nd !rt: not n.,.ded • 'wllt use- a s~ate reporting server Im 1erve up•~- No re,po,11. are run tom l'I• SupeM&or 
PU.i conlroh ltN nun-bar of ,epona lhal may be run at a X ~•---~ IWen time for ••di server 
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The S,.lem SHAU have • Hl)Of1 tc:hecMer "81 can cFHe Reponing eloV4 eut.lOrMfl. •ecoa to .. appj,;abk- $1.p,rvisor data e,ternenla to tt•••• •peciftc: reports lD meet thft lbuain"• need5. Cmtomer 
11c:hed1At rtpOfis to M -..tornal'ie•lv n.. at...,. devetope.d re:pcwta c... be added to the agency's ~Of Report Libtary 10 be Uhd or MOdftitd n dni'♦d. 

dotnedllMN. 
cF~ Repo,tng .. ein9\ale 1he n,e,ed ror ~om repona wuf N UI♦ of ~d reponl 1h11 ~ require ,omie level of modll~lion lo meet lhe need of 
tadl t;ilSll>fMf. but wl ntead me~ 1Nalable ■ lbary of reports that c.n be usN °' modifiN by II• eu1lomer to meet._ ■pecific: btninn■ needs. 

cFwe·s fteJ)O'tin9 is dnaiibed n tola•: 
• ¢Five Repo,1ing alo'M end wen. to eady build their OWi reports and modify ftisfjng onn 'Mltl Ille, o, no. truq. 
~ cFN"e R~ ••II, gtntrltH rapid reports 11,1 fflfft incwi(tJal informel»on requirements. Tm lllowa end _.,.. to dynl,nic1ly modify and drl dol#llft 
hCN.91 report data (Of powerM lntorrndon analy■,ia. Thia flu:iblily h:e• up vlklable IT rnourcn and gela inlorrn1111ian to end ... trl in a 1mely fashion. 

PV-J X U.,n wa now bt ■mpowwtd to imefad -,, tie delta. 
, PrCNidn end usen ■ccen la a higl-lr m.ritive GUI ~t guide1 lhem awous,. a report~ p,ocn,. 'n1d allow, end uam IO MVigale lhe procns from 
et,oo'tlng I llyout. .. lht wrt lo popdating.,. report ... 4-ta. cFive R'PQ'tng .. ~ iNes,ated WII c~ive ~,' end ...,. m not MN to 
uideft1and1fw data 11owce, «ae■le tt... ow, ipnin. They can Cl'IOOt■~ data 1hty Wlftt10 US♦ from l,1 ~bl& SuptfYisor dlitll .ttmonts. 
Addieionllt1. eakutlled 1tdttcal data hlot ean be ere.te<I •nd \IMd in• repMt. 
• ~-- UH~to CtAtomin and intet'Ktwilh.,.,.. reporb. Fotex■mph. ♦ndUlltt can son. Nl♦f. encl drl into da11vll M1Cffffl control$, or chan,t' lheir 
data view by d'IOOA'l9 ,-.. °""' cu,tom ch1rt p,,rerencn. Further • .,. ... cen ,~ diPr..-ent con.,onenb .uch •• tablH. di■rb, p•■rmter.. l5llet cont OIi. 
a.bffl. etc. di-edy iinlo 1heir desired report. cf We Repo,ting mekel repenjng """tibJo 10 n~ _,..,.. and •lirl"in■lfl Iha ..,._gthy back-and-forth 
,epcwe cre■lon procna Nl\lwen 1M: aqency usera ■nd IT. Addtionaly, usen can lched.K•eports fOJ ckive,ry. 

The S,.i.m SHALL ptOVide l"lt atlili(y lO IOld I S44>enolil0f PJOYidel a bl.eetin fHM~ 11h11 ~ "l)Uted in 'lhe ,.,.aem. Thif feRlft doet not,,._, tle- uplo■ding of ■ ~ 

PIM 
Mierotofl Wo,d fie Gf,1o lhe &)151:em thal is lhen 

X 
wai■tN n • buhtwl •o •CMS• or aysieM ~ 
and ~ inloffllation, 

The Syl,tem SHAU. auppor1 reporb. bof, of re...am■ Tho c:Fiv■ R•porti,,g ..,,_■tian databan can be upd■led &n«al timn • day \lllill d■t■ to be used fof' repofb. Thn• rcpolb can be~-HYed and 

PU-S and 'ffllll)lhot dat■, -.at ■re~ 1ct ■n innnet X ♦mliled. 

o, l'le htemel 

I' nv $ylt.m SHAU auppor1 nulipk- melhOda of The c:Five RePD"in9 flA)lic:■lion da~ c:an be ~led aever■l limn a day WII d■L■ to be uaed 1or repotts. Tl'lne repona can be ptinted. U'led, 

PU-6 dilJfdxltion tor repoftS (e.g., ...-niel, &ha,ed fokler, post X em11ied and COped to varioul a-,scem&. 
onWdm.etc.l, 
, rw Syai.m SHAU. priMde 1nd auppon a NlliUlt 4:fjye Re,pot1ing llowl. CUl«lfflilf'I """' to II applicable ~ data ricmentl to ante 1pedk repmts la meel their bl.aa'lna need&. Cw.lomef 
reporting tool Gf b-lction■lily th■t alowa .... agency devdopcd rtpor11, can be added ID the ■gmcy'~ $upef\MOf Report Library to N UHd or modilled at desi♦d. 
and IUf'fonzt-d UHfl to fHOO.tC• ffllMgtmont reports 
and 11lahlcal reparta on any or .. of 1he d&II efi'le A.eportin9 Ml elminate lhe need for amom ••~ and .... uH of canned 1eponi 1h11 fypicdy ,equre s.ome level of modi6"tion 1G mect lhe need ar .._II pr01emln a.. Syolem. ••ch custonwr, but wil inntad mue av■il■IN a libl'■ry at reportl ht c■n be used a, moclhd by iM anlOrner to nwet....., 19tc:ik buslnet.a needs. 

cFiY1'1 RtpOfling ii 4Htfhd 11 lillowl: 
~ c:Fi'le Reporti119 ■loWI end usen ta eulr build lheir own reports and modify eici:slng ann M1h •• or no, training. 
• c:Filte Ro,onirig •flMY ,.,..,._. r-,.cl reports ht mHt indMdual inhwmation re~ementl. This lloWI end 111en to ct;na~ modify Wld drll ckNwl 
ltvough ,eport data I« powl!fflJI inlann■tion ■Nllysi:s. lln lexibity fren "'1 vMllble fT ,nc.ce-t Ind gets information Do end Ulet'I ift I l'mtly fnhion. 

PU.7 X Uun. v'4I now be- .,""'°__,.ed Co in"'r•d Vilfl lhe dfta., 
• Providu end users ■cC4U to • higf,fy l'lllilive GUI lh■t ~• f'l•m lhr~ a report building ,roeen. This llloM end ,usen, to navigate the- procen trom 
choolJlnlil • lfyout, al CtlC Wf/1/ to ~ting lhe report with data, c.F'we Reportng r5 ~ int♦V•led ""'111 cfwe ~r. end u....... do nae need lo 
lftdentand fie data 11owte, Of aeate Mir a...-. queMt. They can ehoot♦ Vilfteh dl'9 lhty want to uee ffo,n t.. ~ s.,p.rviQ.r •ta•~•. 
Addition■ly , c■ICIJla1ff llattstkal data bids CM be cre■le-d and used in. report. 
• Mows Ultf'I to CUIIOmize 1nd l\ .. ract ~ lheir report&. For e)Can,)ie. tnd usen ean son, Mer 1iid cHI inw dli~ vi. on,,,1W,:en con-•· or change 1heS 
datllviewbyc:h009ftlilllffownc:w1Gmch.-tprefltl'el1Cfl Furhr, usencansel■c:lclfferenlcompanenbtuch ■attble$.d\am, ~Mtlln,lbrCOMob 
llbeh. n:. direefy ■TIO lhetr desnd report cFiYe- Reporting m■kN repoAing .■ccnttie to non-tectwc.l UHl'I and dminates lhe Je:nglhy bacl ... ~for'th 
re,,ort Cf'talon proct11s betwieen lhrt agency usen and IT. Adcitiondy, usen can s.c:he~ report, 1of dti'lery. 
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The S15M-rn SHALL ptowdt Nt 1he robuli r.poAng cFiY• Reporting dows eu1tomc:rs accn11 to al applicab6e S,upen,ao, data element& to cr•ai. speoik: flpoRI IO meet !heir bl.llinn .. n..cta. Customer 

ltoots Of fwM:tiona&ty en•• st:Mduciffd roulrle dt'Veloped fepo,11 c■n be- ■ddtd to h 89fflCY0S ~or fttpof1 Lilifl,Y to be taed « modiied H deued. 

repoRI as •• n t,e ~don c.r eny old tlOC repcir1$ 
Mededbyhapncyoraulhorileduaen. cFive Reporting wll elmin.-te h need 1clf cuatom r&porta Md 11\e uu of ca med r•portl lhat typicaly reqYfe Hrr. ._nl of n'IOdiflceion to mHt t.1 need of 

each cuatoffllh'. INt v.ill in&tHd make 1Ytiable I litlfary of reports lhet c■n be Uffd or modified by 1he OJ1tom« to !Mel lheir ,peQk: lluliM11 Med,. 

cFiw'I RtpGf1ng Cl dHCfOOd H 'folov.ts: 
• cFive: Reporllng ■lo.., end UH:tl to easty bulld l'ltit °"""' ,epom end modify e:risling one,c wilh ifl:le. « no, 1ra,,ng, 
• cFi',-1 f(epoRng tally ftnef&te1 flSMd rtpo,1$ ta•t mtet indMduaf inlarmation r~ements. This alows end usen lO dynamk• modify .,d cHI dowi 
lhrough repott data fo, p0M1M in1ofmation •""""'· This 1t11ibity frees up vllMlbM: IT re:sowces ind~ intormdon to end~ in • limefV IMhlon. 

PWI X Unr1, wl now M ♦"1,'IO"""°♦d fD S'IWrad wilh the data, 
• Providn ltnd UfefS lettM to I his,fltr inlaiwe GUI ti.l ~ l\ern 1htQUSti • r♦port buidS'lg fN'OCHa. Thill alows end usen. to naviple tlw proca11 lrom 
dlaosing • la,out. al the way to popMUnO lhl repon. ~ ctet.. cFrve Rtponing is tut, intearaled -0-. d="rve- SupeMIOf, end UMn- do not "'"d to 
....,,,lllnd .... dlll lOUR♦, or c:re.ate l:heir O'M1 ~"-They can choose Vlhich data Chey -want lo UH ffom 1he ...... SUpervSOC' da1a •rnems. 
Additionaly. ~ ttaMtical data fldctl c.en be created tnd ~ed in• ref)O'l 
• AloM UMn to aralorniia and interact with hr report&. Fot exafl1N. end lnef'S can ton. lllltr. end d no CS.ta v.a on-screen con••· or change 1hH' 
data Yil"W by d'l.otng l'IK o,-, eu1,tom dllft prer11encet. Further. \lllert een -.e1: di-.r♦nt oo~ 11Uch u lahln, charts, parameten. •er contofs, 
labels. e-tic. directt, into lhe-r dewed report. cFiYe Repofting maut t.poning ICC<Hillllo to nCMM;ed'lnicat "'""' •M elimirialtt .,..M'9hY i..clr:..and,.forth 
report crn1ion procns betwe«i the~ users and IT. Addrliondv. utffl ean schedule reports for delvery. 

,flll; $ysten1 St-W.L povm and aa.wort • ,obu11 cFive- Reportwlg llloM cuatomc:n. •c:~ lO ., eP9'ieebM ~r data dementa ,o cte11e s.peQllc reports to meet their~ need&, CU&tomer 
ua11:f-in9toal GJ blc:lionelly'Nt elows N •~ developed ,eports can be added to the agency'a S4,,pervisor Repe,1 Libra,y lo be u1ed or modihd n delMl'ed. 
•nd autlorized us..-. lo con!iJct q.,,erin for rec:ordl 
blstd on Ulgft dtta MfN. ott'Mg,N,. ~ •ko ci:Ne A:epo,1in9 wil eliminllle the need for c:wlom reporta Md fie- use- or c:amN repoctl that typicaly re'J,Jire •Offll> lntt of mo<lftt1ion to rMet 1M need or 

1IUJf)Olt the use of wlckard ~aiiers. on •nr • II ot ••eta c:wto!Nf", but wa inate■d make aval1ble I lbe,y of reports M can be used or modi11ed by ta• antomer to meet lhn specik tlu9a'1ns nNdl. 
lhl dell elementa P,eMnl in~ Syslem • 

c:FNe"s Reporting is dncribed H follows: 
• cFNe- Reporting ■loM f:'nd userw to e-■dy build lhe-ir o--. reports and moci1V nittn, onet-wa, fflle. o, no, lnlri'lg, 
• cFM f(eportng enity ,genualn rapid reports lhal mHl inciwldual information tec,.ir11Meffll. TNt. alowt Ind PJltfW to dynl,._.., modify tu1d: H do'oWI 
ttvougt,, report data fa, powerfLJ in1arrnalion •nafrlis. This --•ibat¥ frHs Le, v.Ulblit rr res.owces and 5'(tls inf01m11'°'1 to end UHB in • llmety fashion. 

PlM X us.en ..,. now be ♦,,.0"""1'"9 IO inlerad ~ Iha data. 
• Providn ..-Kl usen acceu lo • hiSt'Y irn.JitNe G\Jt 1111 ~ t,em 1hrw.,-. • report bu~l'1V procns. This allows end uaen. to n■vig■te-1he PfOCH• lrom 
d'looaing a layout. elihe •YlO ~ lhe f"epo,1 with data, cfive: R~pertint Is Uy--.■led IMl'I cFNe ~ . end uaen. do ROt need to 
Llnd.-'1,tand 1,e data HU"ce, or a Hie their o'IWI .-in. They can Choo$• ¥NCI'. detil IIM:y WMI lo use from tie ~ Suptfvitof data ele~. 
Addrition■ly. eaku.tff 'ltdlllicll cl&ta letdl can be c:rHted •~ used in • report. 
• AloWI Ufff'a lo cuslomu:e end inlefact viif, 1heir reparta. F• e:rample f:'nd ..,..,. un 10ft. mi..4 and dril l'IIO data ¥61 M4~ttf'I contr-., or c:hen,e 1h-N' 
datl Yiew by dloosin,g t,eir °""' cus.tom d'ltn prit1..-enc"4 FUfhr, utffl. ean uleet different ,;:orrp;1nents 1IUCh ■s tabln .. charls4 paramaters, 1ilH conrol■., 
labetl, etc. direc:11y '1to lhe-ir deue-d repoft. aFiff RtpOning 1n1k*1 teponing eeicetltie 10 non.tedweet Ulef'1 end d,ni,■tH lhe ..,nglhy bllcic..nd.forlh 
report aea1ion proceH between lie agency taen and IT, Addrition■ly , i.ers ean ache._ reporb for delivery. 

I fflP Syllem SHALL ,pedlleally ,uppon repor'ls l'lal Thit .a be •cicOfflPMMd ¥i1it1 tf'N• Repoftng. *•* PIJ·9 for ■dci'lional inform■Won wlh 1991rcb to if'i¥• Reportil'lljl. 
Ml.lid provide (Ml'l rnpe,ct IO the nu,,._, of peraona X 
on11robet;oncwn.,....,\: 
, M tolll nurmtr of "4)f::M'li0n intaktS by type ot TNs ~ be ""omplished N1i d ive: Repo,ting, ue ptJ.g tar •ddibonal inrormation vd1 reprdl IO d ive Reporting. 
offense. felony category, prior criminal tnloty, gender 
klln•IV or nprn~on. ,ece .ttwdty, wxu1I X 
oriefltaton, •ge mant.111 he• ataa Md, if measured 

PU-10 
;.-vi .a-.. risk K«I, 
The averao■: term or p,obllion ilT'C)OStd lor per-sons Thia .a ti. auompilhtd wil'I cFive Re,oring. •" PU--9 for .fdclikNJ inforraa,lon wit, regardl to cfive Reporting. 
on nrabation by 1we of offenae. 

X 

TM &Wtfatt '"" letVtd by pettOl'lt .,. P,OIMdiotl Of TNa W, bl accomplilMd wilh cF+ve f(eporing. ,ee N-9 for f.ddltion■f inlonntolion WI, rep ck to c:Flff Reporting, 
pa-ate by twe of di&c:hal'~ .. felony catitgoty and type X 
of oNense. 
TM IWtflOt tme credietd to• pe,,ton·, t«m or Tm wl be ■ccomplish,ed 'Mil cFM R~ .... PU--, for addiionel inklfmdon Wlh r♦ga,dl to ,;F,.._ Reporting. 
Pf'C)tl■lon or perote u•rt'M.ftofsuccenM X 
comtli■nce wilh auoffllislon: 
The tot.al nUftMf of ,upe:Mll<ln ckch11gt1, by ilype' or n-wl bl accomplil,hed wit'I cFive Re,ortno. He PU-9 lof 1ddilf0nll nfcwm111ton wiO, rep,c;II to ,;FNe- Reporting, 
di:lcharge. tndudlng, --.ouc !imitation, hono,.,._ 
cbch,efgtt and dnhoftoreble •chlf,n and cn,n X 
r .. ultinO In ■ Nltwr'I to pf'iaon 

The fecidiYllm rate of persons cbcheroitd from Thi&""' be ICCO,...hed .... cFtv~ Reporing. lH PU.a lor adchonel infOffNlion Wlh repds lo ~r'l'o Repot11ng. 
~iuan by typit ar dlilcharo-. according lo lhe X 

e»iL1n DiYIPOR', nemal delMion of recidM&m. 
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..... , .. 
The l'1Ull'lbe1 ol pen.Ol"II kkffl-11td n Nving • rnenlail This Wllil be ■ccomphhn lMfl cFive Repotinf. He PU-9 for •ddillioNJ Wo,malion wilh regarck lo c:Five Rtpcwling. 
hellllh bsue or• stmtance un chanter: .,d X 

The lo1-~ of perMnt otl: jWobeMl'I Of p■rofe 
i,.,.t.o •• iocated ~In ltn Stale on 0.Cen-ber 31 of 

lhis wil be ac:compliished wilt cFive Reporing, 11ee PU-9 for •ddillional intormaion ¥11._ t•fafdl, 10 cFfli'e Repo,ting. 

tech ~•r nol indJding those peQOM WlO ere ..-,d.-
ilhe aalody of the Dcp■rtrnenl ol Corrections. 

X 

TM Syatt>rn SHALL speaticely support wilh ,epd to This ~ be ■ccornphhe,d ~ cFive Reportilnt, ste PU-9 for addilional ftormalion Wlh rep,ck lo cfiv• Rtl)Ofint. 
PU-7 abow, repor1& 11atwould pr4Mde: regarding 
p,tttont °" ptONtion or tHWofe lllt'lo \'i,otate • condition X 
of ~an GI' comlffl • Mwofftns<t 

TM IIOllll nurnbef of rnocnons and the reaom Thii wil be ar;compillhed Nil cFive R8f)Otting. SH PU-9 for addillion&I information will repds lo cFWe Reporting. 

Chefefor ilctuding, llllillhGul: limtalion, whelher IMI 
X 

revocation wn l'le resutl ol a mental Mall, ist4,e or 
i.. • .t--.nce use diaGrckr~ 

PU-11 The ■vm■ge ■mouit ol limt ttedM(I '°a~·• This wil be 1ccornpliahe4 with cFive Repri,v, He PU-9 for addillional ftorm111iot1 •11 t•~• to cF.V• Aeponing. 
ituspendtd somenc. ., l'le rern■indec of the penon'11 

X 
HM.nee from 'lime spent on aupemlion, 

The IDLII numbef al pWIOl'IS rec.iiving ■dmintstr.We This. .a IN ICCO"""hff v.iltt r;FNe Rtporing. He PU·9 for •ddilional informllon Wlh re,ards lO eFiYe Atpo,ling. 
Of ,al~- b'f 1YPt of otlonH and felony X 
ca1e---:and 

The meda■n number ol ■dmin•tr•IN• Hndtonl. n.. wil N ICCO~ ... cFive Repo,tng, lleit PU---9 lo, •ddDonai infcwmallion will retardl lo ~iv• Reporting. 
issued by 1he Ow~ to PfflOM on MJpeMNJn. by 

X type of on.,.. 1nd felony category. 

The S.,.tem SHALL 11pecificaly IIUppOf1 repOftl ll\at This wl: be ac:co~l'IN with c:Five A:eporling. sH PU-9 tor 1ddi1ional S\formalion wlh regards lo c:F"ive Repo,ting. 

WOIM PfCWiOI (ft91rding offendef •~ and X 
w. ... .,.....-, 
currn employmenl ataM 

e-name X This .a be accorriplahed viitt cf Ne R1porting, n• PU·9 b acldilional informallion IM'1 reva,da 10 cfiv• Reponino. 

-n• X Thit wll N •c:co~il WI\ cFfYe Reportna. let PU-9 kK •dcilional Wwmallion wlh rqarck 10 6iYe RtPORing. 

P\J-12 P..- X This wll be 1ccorT'ClllhM ~ c:FNe fte,orling. aee PU-9 for •ddtion■il informallion NII regard& 10 cfiYe R•porting. 

Waon X This wi1 bl ac:con1Jljshe41 _,. eftve A:epotllng. Ht PU-9 kW 1dcbonea Wom11ikln wfl reprds lO d='°Ht Repo,ting. 

W1111t imervfll (pic:tJsL how, d■y. V111elr:, manlh, X 
This WI be acc:on.-hN wt, cFNe Reporting. Ht PU•I to, •~ Wormalon ""°' reprds 10 cF!ve AtPQlting, ---~ 

E~ opporvity rftllled from; (Pick Lill We a.irrenly do not 11upport t,is leld, but have inc:ktded adding lhil in cu eo&I propoul. 

• •tftff■I or complttion of• ,ob slrils pr09"am) X 

~111!1 System SHAU. specific.aty Mlppo,1 JC'porla llat This ~ be '"°~hed 'tMfl c;Five Rtparling. He PlJ·!I rot additionlil informaMn Vrlilh retards IO cFive Raporting. 
would fll"OYide lhe 1billty lo capue 1M following X 
elemenls fOf an offend« on• ;oa, s.kal- program: 

Name X This ._... M •ccon'IJGhed 'Mlh c:Flve Reponing. see PU--9 far •~ in(ormai.on will ,eprds lo cFrl, R.portinv, 

-"· X This \1lil be •c:compliilhed """' ~ive Repo,tling, ue PU.t tor ■dlitional inrorrnuiGn vriill reprds IO cFive R~ng. 
P\J.13 H .... X This 'Ml be ■cc:Offll)liahed 'IWtl cFiYe Reporting. SH PU-9 for 1clition■I inrormalion 'Mlh reprdll la cFiYe Reporting. 

Prnnram oftffed X Thia wl be •~d Wlil'I tFive A:eponing, '" PU-9 to, adcitional inrormai.on ., regards IO c:Fi'le Reporting. 

F .... " X Wt a.irre~ do nol lM.IPP«t l'lil hkl. bul Mve included adding NI in our C061 propot1I. 

C lionatala X 
Ceniic.teldearee ..,_did X We currt~ do nol lM.lppo,1.,.. ietd. bul Mve tnduded adda\g 1'1111 in our c01t propoHI. 

Etc. X We Qfflen~ do no1 MIPS)Of1 hf ield. 
The Spltm SHAU bt cap■t,te ofinter .. Mg wid'I 1he Supen,isor conblim special •el'Wcn ~divefy refefred to • ""Oala Exchange SIHYicn; Witch ■r• used to r•celY• •ncl send dat■ vi■ wet, ■efYICn ■nd 
National Crime Information Cenlef (NCIC). olhtr data l"lftlPOl"I mechlnisffll (e.g. fH. dHct D8 c.onnedMfl. e-c.). To iq,femenl lhne MM~ wt r•~e data ftorm■tion vnc:h dffat)K lhe 

IT-1 X X 
protocol UNd lo ,.,,....,.;t 1h11 d■t■ ■nd the ~menb 11■1 dnaibe lh<t ca.i. IO be lrlntr'l'li'ltd (i.e. W1Kf1c:• convot Doc:umentl ln<l'Of Oatl OidtonenH). 
Cus1om doeYoloprnenl ol i"lterr■ce1 m,y tit requse4i depeNling or1 tile finel inlemlet .~~. ff a- ia one or lhe mert.acu in ow coal propo&al 1hefl 
1he cost is inc:Mkd in 011 cost prapo,,al. Hnot, once Che r~emenb are unde~tood "WR can tallm■te- this fedlft Ind fully ,.l'Mf'll ht featwe t« the 
Stale jf approvd H 11'1 ■dd-on. 
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The S.,.tem SHAU. be ~e. on ■ global bnil.. of S...,.nollle>t Cothinl apttial SeMtd ooleetively .-.,a~d IO - "'D•ta EJl:change St-Meet.'~ -th ... uwd IO r•oelV• and und da1a YI. wat, •ervkes and 
inlerfadng 'Mlt'I CIMH'fl1 nsodalltd cnmlnal justice olher data nmpor1 mKMMms {e.g. a.. dirffl 08 connection, etc.). To i""'ement lhn• HMcn • require dala lnlormaion Wlkh dnaibn l:ht: 
ag,ende& end ihei' data l\'lltml- inducing, but nol protocol UMd 10 tlnlffll OM dtte tnd 1M doa,mtnll "'•t de-sctibe llhe data lo be l'lntniaed • .•. ~•c• Control Document& and/0( OIU Di'1i«llriet}. 

rr-2 ·-lo. NCJIS, VINE, sr •• s. NOTIS, '!PO, ccw, X X 
Custom dcvetopmenl o, l'llffl'acn ffl9Y be reQUSed dependng on h 11"811 interface speaticaOoM. If ltn ii one of Che interfaces in cu cos I proposal 1htf'I 

~ARRANTS. DONS, SP1UMAN. SORT, CHRI. the cost if incuded in cu QOst prc,potal. 11 not. once ~ ftq,Wtmenb are 1.1ndet'slood we t"' etllNlle ttiis fen,,, •"4 flAy 1mpltmff!t ltlit lo111.ft fGf "" 
CJIS, OMV and JRIS. Sevtfll of l\ete 1ft IUrlMt Stace ir ll)CM'CWtd n an add-on. 
tptc:ified N in dtl ... d 1'1.,-c:ific:tlon. betow. 

The Sys.tem SHAU. be cepat,le ol intetfacing Wdh lhe &4)etvisor contains spedll 111MCes coloctivety referred lo n "Cata Eac:hMfe SIMCH;"' vnd'I ■re Uloed to recetve and send IUta Wa web Hrvicn and 
OPS State MnHs,t Swtch (from DONS)- Noitea othe< ctata tanspo,t mechaMrns (e .g. file-, dsed OB connection, e re.t.. Tit iff'.,atrnent1N'Se MMCOS we r..-e Cleta inf0ffl'll"°'1 Mich dnaibn IN 
an officef on.,_ 1het d an 'hivii:lMII .-W,d ii on ptOIOCol used to •• ,.mt the Ula and lhe ~ 1Nt dncri,e IN: Uta to be ...... rrraecr .... ntert'ace Contrcl Documents andfor Data Ole1ianarie11. 

IT-3 ~is'°'1 ancl'or 1peaaJ ~ if the incfvici,■J X X Custom dn-eropme,rt of ftfflaces may be requi'ed dtpending on lhe tnal intertace spedficatiorts. If this it, one of tht intertacn in ow eos,t p-opoNI then 
j,ltobehokl...,.eNPPorr.c11rettivn, andlhe ll'le cott a inctJdltd.,. ow COIi p,opoul. Knot, once !hit te(f.Jffmffltt •• undentood w. cen nli...._ !his reUJr• and ut,, •~menl lhil r.aue fot Iha 
contact in1Grmation lar • NPP otlcer, State if approved ■1 an ad~. 

The System stall be, eeP'lbM ot inl:erfacing 'Mth ti• ~isOf c'Of'ltlint 1pedal HrviCH col•tw~ relen'•d IO U "Data &change Set\licH .. Ylflich ate used IO receive and tend d■t■ viii Mb MMces and 
DPS Slate MHHQC SYiilch(fromWwrantst -Tekn ol'lef' dal■ hmport mechanisnw (e.g. fh. dit,ct 09 conl'NJdon, etc.). To IM'P'rMnllhne seMca we requir• d■ .. intomalion ~ dnc:,t,n the , ... an System re-eerd and CfHtH 11'1 NCJCINCJIS 

X X 
protocol used lo ll'anslTit the data and lhe doc:umentl 11at dffai>e lhe data to be nnlmil.ed (l,e, "'lerf■ce Control Docu!Mfftl andfor Data l)lc:tionarie1) , 

wonont. C-,,IOffl oevelopment: of ftterlactS may ti. requi'ed etepe1dn1,I on 1M WI lntertec. specilk:1tions. tr 1"lis ii one of 1M 1n1ertecn In ou, cott ,:itoponl !hen 
the cost is included in our cost fWoponl. tr not. once lhe r~l'ementl are undel"'ltood we cen ntirn■te tta fltaUe and tua, il'TfNrnent: hi faft■'• for 1h& 
State- if ff)prOVed N _, •~. 

The Sp,lem SHAU H ~e of Nert■Cftg wilh the $upcn,ilor coruin5 special uMcn cohcivety relerred to as "'Oala Eschlnge Services: v.Nch are used to receive and send date via web t;tr./kes and 
OPS C°""'""' ,__ 01,paldl (CAO) ,y,tem • od'ler dWI Yll'lf;l)Orl med\lniwnl ~•-8· • ~ dirt~ D8 conntC'liion. tic.}. To 1ffll)MfMinl lhne teMcn M r•'P'• date fflorm11ion Mldl dncd>n the 
Compu1er-aided cllpatch and lftvt'lligelive too11t1e1 p'otocal uMtd to tranamt llhe d■t■ ■nd 1he doc:umenta lh■I deKN>t' lhe da1a lo be t■nsrr.ited (l,.e. herlece Conlrol Docwnents and'or Oat■ Otctiion■ rin). 

rr-s provides • pool of NOl'malion l'or ll"Neatis,ationl. X X Cualom deYolopmenl ol rllerf•ce9 may bt required depending on the final inttrflce q,eal'icatklnl. tf In ii one of Iha ~en in ow c01-t proposat 1hen 
providot Pffi:on end ..,.,,, r"'810Mhips, Would like the cost ii in duded in cu coat fWOPOHI. H no4. once- lhe ,~ements an understood~ can nim■ee 1hrS fe•U:e ■rMII fully ,"1)1ement 1h11 feeiue fof the 
ewe from S,-&ltffl IO ~e CAD. $tale if ,■ppro,Yed Han add-on. 

The Syttem SHALL M cepelt oc interfacin9 wilh ~ilor contain& special aeMcH colectNet, referred to n "O•ta Exchange Set'Yicn," ~ are used lo rffeWe and un4 data Yi• wet, 1ervic" m,d 
NOOC', NSys..,_ Olfendtr Sentfflce M•~ment other data ••MPOf1 mtchantsffll (t.o.111•. dirtd OB connection. •IC.). To i.,...fl'lilnt Nte Hf\'K:n we ,eqw. de\'e inforrneticN'I ...tiich dncrmn 'fw 

IT-6 
(OSMYGood Time Creclll (GTC) - BaNd on GTC, 

X X 
protOC<II uHd to ••ntmil N daUI 11M lhe dDcumetrb NI dNC'h 1he dala 1a be 11"-rrilled (i.tt, ~lerfac. Control Ooa.imeru Nldl« Data Dictionaries). 

df1efmiinn an upirwNn date tof a paro6te on parolo, CU110m deYtlopmtnt of in1eff1cn may bt requi"ed dej)endin(J on 1he ln1I intfffac. 1pe'Cifica1lons. II Im 4S one of 1'e interfaces in cu eost proposal 1hen 
lhe co5t '5 ~ in GU" r.nl prc,p,oHl. If not, ome the reCJ,lftments •e understood wt can e5dmatt In teature and uty i""'cment On lcalu'e (Of lhc 
Stat. H approved u an add-en. 

The Symtn SHAl.Lbe capable otinlOft,cingVlllh $upenl.il0f conteinl spe,all leMCM coltC'IN'tly tthffed 10 n "'Det■ &chantt Semen~· whieh ar• und IO ,ec...,• and •ttnd d■ta YNI web aervicn and 
VINE - llows •...,oral,_ to know~• oCher dala tr.,sport ~chanisms {e.,- lie-~ direct 08 con~~ etc.). Tq i.,._men, lheie NMCfl wt ••CIUi'• dat■ ,ifonnMion 'fltllk:h dnc:rtlfl the 

IT,6 ~ato, has been releaaed from aatod';', ft 
X X 

pr~ used lo transmit lhe dl,ta •nd lht doc:i,,,nents ""' deseti>e tie 4atl 10 be IIMmiCled (h. lnklfface Conhl Oowrneffll endl'oe- O.ta OkOoMfitl). 
lnlerf■c.s IMG'I $:yllemv.ihen there ire lupeMllon CuilOm devetopMtnt of lntert1cn may be rec,.iw~ depencing on the IMl inlerfk• apecfficalioM. If this ill ane of lhl' inlerlacn in ow CDIII ptopos■I Chen 
chaflgn. stabls d'lllngn and discharges. h cost is l"lduded in our cost prCJP",■I, ff not once lhe r~l'tfflefl'b ,re underslooct we e.l\ fflilMte In fe1Me Ind 1l,f;-i•rTMm 1h11 foeMe for 1he 

Slate i. app"O'lt~d N an ad~. 

TM Syt,tm SHAU. be~ ofinlett.cii,g wiel'I IM Supeno•or con&aina ap,ecial aeMe,n collectively refefred to• "'Oal■ E.lch■nge Services; v.Nch ■fe UKd to receive and und data Yi• Wltb •ervkes and 
Stale of NV Conlroler'• Office (Advll'ltagrt olher data ll'tinll>M IMCheMm& {e.g. ilt. clrect DB conn■c;Oon. elc.). To impl■men, lhn• MMc:n we require d11a inform1tion WNCh delcri,H e,e 

IT-9 
epplcliion) • trantmiet •n•tutiotl at1d bN dtbl 

)( X 
polocol UHd 1o nmmt .,. data and ,-doculMfltl lh•C ~ IMt data lo be transmltled (i.e, lnlet1ac1 Control Documents and'or Data ON:tionarin). 

eantkWd: from System IO the Cantroler'• otke Custom developmenl ol inlert'■ces may be re,quired depending on 11w final intt'ffllct tpec:ific■tiona, If lhn. is one of lhe mert■ces in ow- cos I praposaf lhftl 
111d receives recordltion dltl. 1he cost is i'lcbded in ow cost proposal. tr nol once IN rec,.w,rnem wo uncltf'stood we can e11im1111 ht re.ue 1nd t1J1w- mis,lemeru 1M tea1w• 1ot ll'le 

State if app,CNt'd n an add-on~ 
The ~te,m SHAU. be cep■tllt ol io..,IM!ng Ylilh Super,rfOf containa 1pe<HI HM<:n cohdiY~ referred lo H -0•1■ EJl:change Sentlcn: Wllhd'I are used lo ret:eftle and Hnd da1a via web slffVicn ■nd 
NOOC NSYtltm P•ote Gtent WonnllW#I •om 'P•role Olhff data lranaportmedl■rllllma (e.g. tie. clred OB connection,~. To irr.,aiementthHeservices M require data infOf'ffl■ lion \llll'lic:hdtsaibet;1he 

IT-10 e..,., lo""""""' daly lo Syot.m NSyst.m for Pr .. X X prolOCOI used to nnsmt 1he d111 end lhe documents f&■t dncrl>e the data to bt ..,.ITiaed {i.e. ~terleoe Control Oocumenb MCI/or Datt DidioMrieIJ. 
P1role tnvet1iGOtionl er,d inmale rdetM intennation. CUI.tom devek>pmenl of ..tert'acn may be ,equired depending on the ln■I interlace •~- If ,_ 61 one of lhe int«IIICK In Ck# cost proposal lhen 

lhf coll• lnduded en cu COit popoul. Ir not onu ltw reoq.rirerntffll. a,e undentood-. can es1iffllte IHs fe•"re and~ i~rnem 1"' fe11Ufe '°' Int 
Scat1!' if lrPPfO'lltd u an add-«!. 

1 ne $y,lem SHALL be ctipable of interfacing~ Superviso, cont.ns special urvicn cohctivety relared 'IQ n "0•1- Exd\ange Servi en: ,.._d'I ..-e used io f.Ctivt Ind send dlll ~• wtb HMc.. end 
NeY■ct.CJIS. olher data trantportmttch■ni$ms (e.g. tie. droct D8 connediotl. ele.). To tr,tfMfMnl lhele wrvic.s we re(IUW• dtUI il'l1otmMion wt.eh dnc:mn lhe 

rr.,, )( X 
ptOIOCol uud to r.,.rrit the data ■nd 1he documents llat dncri>e lhe datcl to be tan,mitled (i.e. lnCerface Contol 0owmtml 1nd/or Data Dkllonatie1). 
CUiiom developmer9t of interfl,on rn,y N required depending on lht lnM inttrtec. specifi,c;•tions. If this is one of Iha inlfftacn in our case p,opcn;■I 'hn 
the cci&t ,s includtd in our cost pt~. n not. Mee- lhe rt'tJ,ll'ementa .,. understood we can ntlm■le ltn fe■Ue ■nd fl.fv i"l)lement aw fe■U'e t« the 

Stale if -..,roved •• "' .,;Id-on, 
The Syste"' SHAU. N c.p,Mte ol in1trfec:in91Mlt'I N Supervisor comains -,ecial senric:es coltdivefy retetred to u ""01U1 &d'langa SeMCH; 'ilhch are 111ecr to recewe and &end data vi■ w.ti senricn and 
Nwed.t Co~Crifnnal 1--htqiy (CCHI "1Y5te-m 011'8fc11t:a•anspo,1mechanilm1(•.o.11e.meaoeconnec:11on.,1c,),Toi"'1fementhH,emet'lwe,...,.edltaint«mation'fltllchdncri>Hh 

IT-12 
~ t;re,ting Q,lllfit1, to CCH fnl Md 'Nn 10 IN 

X X 
p,olocol ueed to tlMmil lhe Uta Ind the documents lhel dHeribtt lhe dltl 10 be trantrrilte-d (i.e-. Herlace Contr~ 0ocumems ■nd'or Cal.a Dictionarin). 

lnwtllte lderlti~ ... dn (m) c ... tom deveklpment of inlilffacH may be required depencinv on the final inteffac. -,e~. If Im is one of lht lntetflcn In ow COit p,opoNl lhtf'I 
lhe coat• ~d .in 01,r cod p,opowl. If AOC. once the re(IWernents •• undefstood 'M' tan Himett- !ht& fea~re and Mty Implement la '8■twe tor lhc 
Slalt fl ..,.,,oved .. an •dd-on. 
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The Syslem mnt be l:al)llbtc of uanHS,ty inlerlac:in; ~i .. , ~ spt-eill 1tMc:es eolectwety r• fentd to n ~-- &c:henge SetYKet,; Wlidl •re wed to rec:eNe and aend data '11111 W9b HMcn and 
wit. d 0 ...... current: Syl.te>m inltrfacet and PfOQHIQ othef dat■ tran,portnwchanisms (e.g. flle_ direct 08 connedion,m::.). Tolrrpernent1hne services W9 tequire d•II infOM'lltioin'lllhleh detalbn 1M 

11'·13 
on1he1't1tcllyof~. 

X X 
protocol uaed ,o r•MIYlt N dtll Ind Ole documen1I .,., deicft,e 1tle ct.ti 10 be w..,...,.;ne4 (I.e. In~ Contret OOQ.lment:s .-.di« Data OictioBm'ie:s). 
Custom dnelopment of inlllrf■cn may be recp"ed depending en NI hi inletf•ce ,pttQrxMtom. Jr O'n it one of N interf.lcn WI our eott .,.-opot.tl lhen 
h cost Ill indude1t in our cott fM'OS)OMI. ff not once the ,..,remtftb ■re undentood we can Ntimate 1M le■lure and ~ itrpernent 1hil t.atwe for lhe 
State- if approved a an add-on. 

1• ~ Splem SHAU bt ~ o1Neftldnlf,_. N $upenri&Clf' contain& special UMcn colectivety re..,.ed ta n "Data &chtngi■ Set\'icn; which are uaed IO recffie and Hnd dtt■ V\■ web MMe« and 

NPP-chcd•lo<-(NAS). 04hM ct.Ui •..,.on rneehw\ismt (e.9- flt. direct 08 conMnOO. t1c:.). To ••fflffll lhn• serviCfl.,.,. ,e.-o d■lll information Wlhid'I dHcri>et. the 

IT-14 X X 
protoGol used to 11".■nslffl lhe data and h docurnera l'lal descrbe 1M data to be l'antilWltlltd (I.e. lnletfaee ConlfOI Doeumentt tndl« Data O.etionariee). 
C1111om dtvtloptnenl or inllH1aett m.y be r•CILINd ~ on OM Ina! intffl'Ke 1peQka1jons_ tf ._ • one of the in~ lf'I ~ ~t fl'Opot.al then 
the cost■ induded in o...- cost proposal. If not, once a. req.ii'emenl:I ere undarslood we can ntimate 1m t.■Ue and ~ in.,a.l"M'nt 1hi:t t.~• for 1ht 
State H approved u an add-on. 

TM S~t•m SHAU wppon lhe GklMI Mke XML Supeniil.Clf' can aa.wort the aae of data nc:hangff ¥lhdl conform wdl'I 1tandlltdli clellned In lhe Nation .. 1nrormaton ExCMftOI Model (NIEM) end l'le 
Oala Oln.onary (GJXDD), fN" Global Justice XML Globtl Mi~ XML o ... Model (GJXDMf. 

IT-15 Cata Model (GJXOM). and h Nation■l lnronneton X 
Exchange Model (NIEMI XML dala model. 

rr.,s The Sytlam SHAU M able to ~ .. change dat■ in X 
Supen,i&or can support the uac of data exchangn v.nch canlonn...., • ..,c,.,c1a defined in h Na1ional lnlotmaion Elld\aftoe ModeJ (NIEM) Ind lhe 

the NEM reference- model fonn■L Globtl.Juslic. XML 0... Model (GJl<D"I• 
The Syslam SHAU tuppoft •dfonic data 1cceu to Supen,i$Qf' DES provides REST.._. Web Services 'fftCh Ullize Seo.ire Socbl L■yef iSSL) aetwity prolocot We c~• Sst IO tequi'I t'WO-wly loken-
lllwd-flarty ~yttema tor ~e1change (tor e1a"1)1e. baaed aut)enlication. Those i.dimg ow seMcnlend poms nusl aulhenlic■te to our 0.-&change SeMcetii (DES). 

IT-17 Web MMCH. ODBC. dl\a Mrthe&aeJllt Ae. X 
.,._.■lion prC9amming interface (API)), 

The vendor SHAU eicl)llin lhe appNCh Do Web Supen,iaor DES providn RESTflA Wftr S..Viut ~ ~ Stew. Soett1 Llyt1 (SSL> tecurity prol~. Wt configur• SSL IO require "'1lo-'tWli tokffl-
rr-ta servicn. incbing the protocol(s) 1h11 wll be uud. X bffed ....chenlie■lion. Those~ OU' ae,vicnlend poRtl fl'&AI aulhe-nticale to aur Data exchenga Senncn (DES), 

rr.,, TM aa1utian SHALL support authenbcetion 01 an X 
Sq,en,il-or DES provides REST.._. Web SetvlCfli which ulme Sea.ire Socut la-,.. (SSL] seew11y protoc<II. We configure SSL IO t•-• two-wlf' token,. 

iMKirOtlC ,~err.c. dltl IOIJl'Cie. baud 1utletrticelf0n. ThcMe udima our teMCW.nd pcNntl fflUII ~ale ID our Dela hch■not Servk:es (01$), 

The System SHAU. have Che ablitf lo tHrd'I ~ Once 11,e tldetnal 1)'tMITII .,.. ldenCifitd and lhe pOlocol to be used, DES can be mocHed lo interface IO~ memll d•tl tourc:H fOf I P■~ 
exlernal s-pte-m■ andlaf dallbasn Yi■• single lp■fy, query. FOf eH"1)1e a quer, lhal call ffUlliple counl:in p,olNtion IY1te1N to delermine if• defendan~dimt i& nsocieled Nit, any can S1 lhose COUl'lllin, 

IT-20 X CU1tom development ol inlietf■CH may be ....,.ed df9endint on the 1'MI lnteffac• specfflc.lliom. H h$ i5 one of IN '"1ef'f■ cn in ow coat propoul 1tMN1 
!he COi-i ie S'lcbied in oa. col.I propoul. tf not. once 1he recpfe-mtMI we undetltood wt can Him111t On fe.1Jre end Mv ..._menl Im Je1U'e fof V"9 
Stal• fl ■pp'OVed ft an add-on. 

The SYJteffl SHALL h.ewe lhe •biM'f IO 10(.eHe ll'ld ~is.or DES provides lhe ability lo inlefface to memlli systa,,.. eillher \'la REST1ul web Hrvicu, SOAP web setvil:H, accu,e 1lle 1r■111.rer, dtrect 00BC 

IT-21 rnpandto cr,,etin from aullorited ex1emal t,ytlln'nl X ct.llbale come~orw to elem tUlonG datat,u". (Not.· ill • not recommendtd ro go dwedy to dwd-paf1Y databan wia ooec cometliona due to 
•ndlo.- dlllbal ... polonjtl N<Uity Mb). 
The S,.tem SHALL have~ abilty lo a'-UU nug ~-- can be cotlfO.fed IO point to °"' Olhtf ¥Mdowl file dirKIOrY repoaory IO 1cct11 ifflr6g,e da1a and documents. 

IT-22 lhotl Md Olhe, Image: information alOred in.,., ot,e, X 
NPP,-----. 
The S,.tem SHALL ha vie lhe abillly to•~ olher ~iwlf can be conf9.f•d IO poil'II la one octtef windows Ila diU:dMY repository IO l«HI image data ■Ad documcnlS. 

IT-23 -.,,. « """IIK •IOttd In• .,...ifled ltpOtilOfY. X 
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Tht s,tt•m SHALL MNe a,e ltNlty lo re,rieve and Today. lhe Supemaor W«kftow funckndty hn Che a&:lilitf co create con,._ablc- 11'dti41ep worklows lhrough • coltction of em1i lltr1 r.ofdle.lien-.. lHQ 
NII.Q arna,gea a.torN in a specified reposieory. and 1riQ9,n. 

A Wotkflow I& con11gured by linking elert noeific,Mf\:f llf'ld taslte (inchiduely or in• mJIH.lep combination) and bned on d.lUI tripger$ wil genera le email 
~ and ta1b ~■ us«. 8e1Dw are na"1lle wotdows. 
~ Nolibtion of I n•eded a.upervia.ory ,eviiew: Upon crHtittl ol I probl•on viotnon recOfd by an olfietf ■ ~r can r■cffi1 ■ noliftcation and• t■sk 
uin be adde-d to hialhef 'IMWk qaaue to rffleWh& violation. 
" Upon co~ or 1n u,eslffltftt of• dienlJ to I risk Jevtl. 1 IUPfN•or e■in recew• an •~ notibtion and a tuk can be added lo tn,tie, work queue 
to ugn-on on 1he asa.nsmenl r"'-'ts. 
• Upon Ile auic,lmenlof a client lo WI orlur. N offlctr ~ u:ceNe an emai notification and tasks c--, be added to hisn'8t' woftl. ~ to oener•Mt • 
document packet and 5tart a P'ftffltcnc;e invntigation. 

W1 a,e wotb,g on fflt'l.lncing our Workllowc.1p1~ and iii O inckJded on our road rnep, The new Ind l"'llfOV~ Supermor Worldloweu..,ns PrDCm 
fngine ,. have• b.nc:l.ltion IOf orchNtrating buainns procnaes. u wd as a buUncu •cip(l,e for c;onlinuouafy opimlzlhg Tie "4'f I community 
tupOMS!on "DfflCV operat.s. 

IT-24 X 
8ulne1$ Procea. tam a mo,c 51Nf,1ured approach in Vlt..ch worktow automation is fJdt/ a pece of lhc puzzle. Uw,g • dnhbo•d aitied■te, S.MMf'I 
MW Ind impfov•dWOfkflo'M&dinen Process Engine .. dewer a,eatef ~ •nd cordrol at a hghe-r"te-vel into the ptOC"'" Htnte-grate. the "WOtklow 

'lfli1tl. vinous a,._:atiora, technolo~ .xt hJmarweLlted tesb aero.a vertieail tind t'IOnlontM boundaries. 

5Ypetv110, wil provide a solution lhal is p«m:Suon bnedl'wlt can monitGf, tvMu1tt, -Ind rnain• tltkt and Pfoeflt" rl real-ime. Rdn P'• 1'11 PfOC"' 
own« lhe lbiiry to HI ..,,nous peremtlien lo m,nage incadenb. It$ needed. ~ ■lerta can be l!Nllit:d lo notify lie eP,t"opriale uaers \IIIINn tanb are 
asipro■c:lwlg or overdue. ~eover, the new enMnc:ed Worklo'llf9ut.l"lna PtONU Engine -.. dow you lo Wike 'f04JI .utomattd 'Wllfldlow5 to tie, nexl level 
and oplmlze thtm lo c:cintinuoutly 1n1ke lhem s•onger and more effimnt. 

Sc4Mfvisor wl Include ■ v■nety of took lo make yow apncy ope,■le amartl!r •nd m(WI! ,mooctfy 1ueh H . 
• A Gr,.t,ical Bulinft• Proc;n■ Dfti~ ..... wl lilow l't"leffl •dmirntr•tcws '° dalgn or redt!Sign systl!m proc:HHS by role. TIM Onlgnet w.a inct.ldt 

, n,, uae of drag Ind drop 
• Thi! ■billy lo add. rncwe Uld ..... wort1kM slaps .,d U'lctiOM 
• The con.;..•11ion of hns.ition s•-

Tht Sys.lem SHAl,.1. hav• the ablty to relrieve and Today~ IMc ~ Worklow tuntlionaily Ml~ ebiilyto actate con••* ffllrb.tlep WOfk~ lh'~ • c:okction al•~ aleft notika1iona, task.a 
l,out. 04Mf documents « imaQH tto1ed in • ipe-d~t4 and 1riQ9,n. 

"""''°"'· A worttow~ e.n•oufff by .,Jana_,. r.otifle.liona ind IPk:a (incmdudy or in• f1'1111Http cornbe,al!iotl) and bawd on dlta Viggers 'Ml IOfltf■te emd 
notibtiont 1nd ask$ fQt- a uset, Selaw are u .... wortflowl: 
• Nolifie1!ion of• n■.-dtd wptMt«V ,eview: Upon .cr~alion of a probabon Vloi&lion rl!'COfd by "' •~. • sUl)tMIOI can receiYe • no~r.i .,d • i.st 
c.n N 1dtN!d lo~ 'WQl'k que\N to review the violation. 
• Upon "°l'nplttion of •n HIH&mtnt or a cient to a rkk ._._. .. , • tupeNit.or RII'! ,,ecftfl! an l!mail noliilicalion ■nd a lalUI can be added lo ~ IMWk queue 
to SJs,M>ff on lhe assn•ment ruulb. 
• Upon tie Hs.grwnetlt ,at a cient to an offlc.er, lie offlCti ean fteei'le ■n emeif no1Mk1C$on ■'Id '-•k$ e.n be added ID hislher v«lrk queue lo gerwrate ■ 
documenl pac:11:el and start• P'•Hnl:enc;e irwn~. 

We au: 'NOfkng on emana,g owWorldlowc■p■blity ■nd i1 a included ot1 our toad map, Th4t new and 1,.oved ~ W~ Pl'ocua 
Ef'191ne .,. have • fOW1dalon 1of o.-dleslralrli, business P'OCesHa. H wel n • businns liaciplne ror 00nlln.lDIM1 opitnlztng l'le w.-, • commun,ity 

IT-25 X aupeM11on ageney operates. 

BUSNu Procen lakK a rnore 1n1cued _,.<Mich 1nv.t.ch WOC'ktow aue~ is ~ a pece of lhe puzzle. OM,g ■ da,hbo■rd inter1•oe. ~Ms:or'a 
new and irr.,rovl!'d Worklo~ea Protest El'IQllin,I!' .-deivff s,ealff m.ibitity and c:ontroS at a ~ k-vel rllo the process M it integraCes ltMJ v.artflow 
wit. variout, appieationl, techrdogtn, and hunwHdat•d Inks euoss ve~ ■nd honzont■I bound.in. 

Supl!rviaor _. P'O'Ylde • 10lrllon 1\11 • permruion baaed 1'1&1 can monilor. evu...t& Ind mwltain '8tb ■nd procnsea in , ..... time. Rules tjve t,e ptocet1 
owner lht ablty lo 1et v1riout par.me-ten to rNn•I' rletdenb • needtd. whll! ~ c:ai _,. enahled to notify 1M appropriate users Wien las ks •• 
aPPfoKhing ot ove,dL,e. Mot•ovet, lht ntwenhlnC>ld W~NI PYocnt Engine ¥till alow'V'O" lo take YOAJ111AOma1ed ~ to lht! neirl level 
and opi,nize them to continuoutl'y ,n■Q tt,,e,n ,tongc, 11nd more eflcifflt 

$upeNisor NII indude • vanely o( loah to make yow agency ~rate smarter -,d more affl001Nr MICh n · 
• A Gf•~•l Businna Proceu Detiv,er 1hlt ¥I.al alow tya.lem 1dminilhtors to dt14s,t Of' rtdNlgn system P'°""" by role, The ~ VIAi lncble: 

o The un ~,drag.Mt ct"op 
o The al'liitu to add. mcwe and delete wocdow ,._and~ 

TM Sy.lem SHAtl 1NOfd 11M UMr lhe 1blity 10 ... ve Supeniifor ind.edet, a OOQnOnt M4i~ment System "'-1 aupport:s the aeation and 11klf1ge al l!IKtranic doanlenla, &,:MIMI or P'OVldea the capal:liliry to 
or print imegn re:o■,dns of and inde:pendml or the record ,■I dis,tal im■gn ald doaJmenb b ■ dienl Document$ c.nbe c■n t. nlodaltd IO I dlenland ffiloflipSe "'°" tnd c,~ed b';' type, Ttis~ to 

'""-· X 
organize your documenta few more mearingful retrieval and uu The lmas,nlDoc:ument Summary ■creen dilp&ayi the diJlital ~ and doa.imenta of 1M: 

IT•:itl Cffnl, and aloWI fof mutHow ,on and Merino by dooJmenc ryp■. Addllkll'I..,. • "'" clft do • U text seardl lot' documenb tAlq BoQle:1n Sc•eh 
tunctonuty. The dc>cumenl March functionality auppo,b ,■I uplNded H1rchaliho fln(e,g., PDF. Word, &eel. etc.), butnol im■p ftlN. ~• 
._.aoad IJunc:tion doWI ,.._ding o1 diff• rent typet or documenls . inc:u::ling images. The doQ.lment menqeml!nt system ■llo supporta pmtino, 1cal'nng 
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The Syttem s~ be c;1~ ol 1'1""1adng Wllh Che $upervi$ol' conlainl. 11Mcial Hrvices cohcwely refened lo n "Dllta &change SeMce1.; 'l'ltlid'I ere UIN 10 r~• Ind tend data '\/ti wet> ttMcet ll'ld 
Stat. Tre■aurer'"S Cyb« Source appicalion. 01hef"d.11annsportmed\amm1(•.o.t11e.dirK1O8connection.~c.).Toi,,,,..ment~MMCffWC1r~•~"fonnalion.....,ichdnamn1he 

IT-27 X X 
pn:alOcol uaed to l'■nsmt the data and l'le dixurnents. lhat dncrbe lhe dele tb be tr.nsrritid (i.e. k'ltertec. Contrel Documents ""1« 0.te DldioNiriet). 
Cwtom developfflent of 9'teff1cts raey be rtqulrd depending w. 1he lnal interface ,~.11 lhb i$ °"" ol lhe ..,._en in ow cost propoul ll'len 
lhe cost II lnduclltd ln ow CO'SC p,opoHI. If nol. onc. lhe rt~•fflfflb ue undentood wa can nllim■lt ._ ftaklft and Uy i..,..Mtnt NI re1Me f« lht 
Slate If approved N ■n ■dcJ.«i. 

The Syl-lem SHALL be capable of ~•o. contains ipeclal HMCH coltCWetf' rtfened 10 " ~ &chfinge SeMc:K," Wlich are us.ed to recet'i'e and Hnd d■bl via Wff HMces and 
lme,f1cing/ .. cl,onijng dlta-i,o Sl>IO othef 4-l■ Vensport me~ms (e,g, file. direct 08 connKtion, etc.). To ,.,.._mentthese teMCH "M ,._. data lnforml1ion VftCh describn 1ht 

IT·28 
fcon'l)(ralM'I A4'1■rage ayatem applcaton. X X 

protocol uaed •• ranamlt 1he detl and &he ~ ta•t deteri>t the: data to b& tr■namitlecl (i,e, lnlerface ConlrGII Doa.unenta Md/or Cbta Dictionaries). 
Custom dwelopment of nlerl■cn may be ,e .. ed depending ,en 1M lnal intertlc. apecfficatioM. It 1"111 • one of Int .-itffllcec in ow coat propoNI lhen 
llhe ~ ii irtdudl'd in OU' cote ,wl>POMI, Knot. one. 1M roqt,li'"e~l:!II ■1e understood \l¥le c■n esli,.._ 1h11 le■.lure Mxf Mtf' implement 1hil fwftn IOI' lhe 

State- if -,proved u an add-on. 

The Srt,llffl SHALL wppon lhe lbiMy •• Ole end .... er Thill .a be ■cco"1)il.hed 'lllilh eFNe Reporting, 1tte PU-9 tor •~ inforrnalion Nlh retard& la cfive Reporting. c ... eom devek,prnel'II WOIAcl b<t to 

ST-1 
ito mine log. ■c:IMly, ■ndtr .... letion fin lo ttul 

X X 
ensure ,nponH data from inlfl'laea ii. av■ieble n 1he repo,1ng. 

ldont Ind retpOntN fOf ■ period oi iime-
"....__.._ 1w NPP, 

1 ne Syllam SHALL 9UPPOrt ltw ■bilrly IO enter. There ■re two twn, of cne notes: ■u10-Vmtflled and n\lll'Net, cr••*· Auto-fttnttlled Cftt- not.a e1n bt aeattd from olNr mocMn. l'I ~IIOI' or 
~ and lcutl CHFl:ONOS Cdwonok,gk:11 ~ of \na ■nnerf■ce from an external ly&fll!!m. £vents1hal CM'I lrigoetan 1Lb-gener■ led en'lyinduCR an ■mr1t. dNftellfalure, COP\fiol,ii.,, cowt 1Ycnt5. 
UH notes, Yllk:h ,._._ orfenderlvlctim .,om IN 
in<epCion of•-,,.,.,.,...,.., pe,peuty 

etc .. 

CPNnot penaiM to h tUl>Jed et01•ino .. ents. The C■M NOIH Summwy ■Cfttn dllpl1y& II ceae nott1 pt~ to the- diient in fflee-nding ~ Dldef (i,e,, \he rnot.f re~nt enlry ti al lhe lop), The uaer 
~•m wll eapti,r• sy.t.m generated ■ulo-CtwonH c■n •• 11hr Ile ht by ■ny combination of ■ "Spltaflc date-, caw note- tategofy lype, or case note subtype by nil"l'I) 1ht S..ateh teaue above lhe ~. 
n well ea uaer-geMrei.d Ctwonos, X 

n,. Cue NOit Information ■crHn llo• 11w user lo enler infOt"rnalli«I fof • new~ nott ot view lht infeftNlion liof an elrilWlg"'" riote, In •~on "'I 
LIHf ~ h■s ■ccNs ri~ts lo cre■le cne nole enlrin c■n CHate ■ new cne note entry f• • dent. 

For CH• Min addltd by ■omeOM o!Mr lhan 1he PO or rec..-d, llhe PO of ,ecord is notified. Al CIIIC' no~ enlrin irdlde lhi!' employee idenlilc■lion 
nulmef, nan'II!'. date and time lhe cue note, entry wu added. In addition, ea&e notes a,e lraded by ccut cue numbef. Thne case numbers ■re •e•d-t' 
l)OSMA&ted in a crtoP-(IOW'l lab '°' a UMf to wtect. lned on tie wen cue Mltction, olher elements may pr..,.....le n wel. wch 11 ca. type. Al of 

The implementation ~f tt.. Cm,nos btdiol\Mry helps There .,. two types of c■•• not": ~.-led and manually created. Autr,.gen«11td ute notet can bt crealtd from other mocUn l'I SUperviso, or 
the 1Aer1 lo doo l'lttr inva.tigltive wort on 1he d■ll via an ll\ter1au from an ell'leM■I lytlem. Evema 11\al ~ trigoet.,, auto-oenetalad en'Y irdldt an ure&I. ctuQ leat falure. CDP"'°'"°"·~ eventl. 
tliN,g .ddtdlmodifiedld.e.ted and is dnr-'-d 1l1fo four tte .• -- The c ... Noln Sul'IVMIJY screen ~ .. cHe nol" peNif,ing to ltlt dent in ffl~ng date Dicier (i.e .. lhe fflOI.I recenl enrt ia al lie lop), lhe uur 

can •• lllef l'le li:st by any cornt.iaion of• ■peci6c date, c•e not.- <etilepy type, OJ c-ne Mte ,ublypt by u:Nn, 1ht Statdl te,Ue MOVe t-. wicf, 

Tht Cne Note lnformellion saeen lloWI bt uwr co encer information fof a new~ Mte ot view 1he in1ofrna!M>n ro. an tfflling cne no,e, In adcfl1on any 
use Vlltlo hu ■CC:HS ri5'ill to create ca-se note_..... can cr-■te • new cne nole enlry for• c:tent. 

X For can notn addltd by Mnwont ohr llan the PO or recOfd, aw PO of r•eord is notified. Al enc noll!' enhn ind.Ide f'le' •~ tdentikMion 
NJITt»er, name, date and time 1he c.11ae nole entry wa1 add4td. 

ST-2 
In aeldi'lion. CIH "°'" .,. Tacked by court case n...-... Thne CIH nufN)efS. .,. ,rre■ dy ,.,■Ced in a ~ tab for I UHf 10 Ha.et B■Md on 1he 
aaa'ac■1,esefedlion. OCherelementam■yP1"e-popullteUWll!l,1Ucl'lnene!ype.Mofhodropdownv■Llft ■recon1'gu,■bleforHchdienr1needau ..... 
S41pervll-Ot dot-■ not~~~ UHi$ io •pply redadan tads tG s.etecte:d Chronos/Case Nora. reccwdl. 

The 1H1cting ol ene nola, is an our •oad map and wil be added wilhin !he next I z rnonlhl.. 

I U M1rr,utmv ;\111'1 )NI I!;• lill'll:n" t1111111p1: 
TP11PfW-"J11f'f'11:n,..-rtr:11m.,,,,...lH;(.•1>.i.'tf11Jlt'l""' 

"ll'lll!\-l\11!P,...J;fl"Y 11,,,pnt•• l,IIJ('IU:ho,•,:ffl(\"1 

.:uxl~;(uli.-.,, Tf!Cffi:.C1NM.1l.ti fir. 1117(1uT1,,v1:ffll:vtn n~•lt X 
.,n>.. u\~ .,.,u ).,.., 10 X11,-•"on .,,., u\· 1:r1"•r ;i:,>lit:. 

Sydem CHRONOS • Ev.-, t1at •• Viggered by 
a- 1ya1am eutemalieal-;' ~f'IUMM inw.ctior. X 
(Ex■mple:;APCNwn lfflle:redby *XYZ"t,Jser~ 

. AU'o CHRONOS • Ewntl lh■t ue 1riftere<t by 1tw 
system llul need hum■n irut1ction to proceed in X ut.er;ltle ly&btm r.■••• a~ fa, 1ht uatr input 

tonrocHdin"'1htr 
• Mfw>ull CHRONOS • lriftered ffllnUlly by lhl 
..... wa agency defined tnt.-o■sed WlptA wee,-, X 
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The $yatem SHAU. pD'41ide CDffllTU'icalion link •ell'· 1ld fHture iii nol buil into ht bne tyal-em: howev..-, IO tne•I tPn re .. mtnl TeamV1P un inatal and Ht up a montaril'lg ayat•m fcw fie NPP. NPP etin 

rnoniloring ..,.-,_ -HldornillH .._ • hoil the rnoNloring ~m and wa wil M~ ,o coordinalt: inlilalaliion Vllilh your rr 1,1:llff, T■■mVIP wil hllv■ lur1her dilicupiora N1h NPP Ii.mg lhe 
comedan.raCIWCe,atayakmCCN'l'f)Ol'lentis tfnonmemin&Ulla~ ediviliet to rf'WOW.._ epproadl. 

MA-1 ~•vollM:ile and oofliln h dnign1led NPP system X 
adminiatr■laf of h oublge by pedefined nolilcalion 
meaM (e.g., p■c,lf, t8'ephone, e-md). 

11 ne ~t.em 1h11 ptowele tyst.em monitorinO This ,cave i, not buill r,eo ll'Mt Nie syslem: hOwrtvtf, to mtt'I hi lequi'tment T eamvlP can inslll .,di se-1 up I monilOM!il system '°' tit NPP. NPP C#I - noflcnGM 'Mthin ■ period of tiffll> dKifn■ted Md 
X 

hoat l'le monilofing &ystem Md we 'Will need to coordin1t1t inatll■lon ¥llil'I VotK IT tlllff. TumVIP 'Ml hllv1 ..,,..,r dilaa&ions --" NPP dufing lie 
eonfigurtd by l'lt NPP IY9tem edrTinittrltor(t). 1rwifonment in&lalalion ■c:IMtin to teview In ■pp"Hch. 

The Sysltm $HAU. povidt fQr sohiwe ConfigulTlg SupeM&or lo rwi. in relbld■nt: load bal■nur controled envi'Dnfflffll. n.. Supffliaor •~ ""' be deflloyed ulilmg more lhan one 

MA-3 
upg,ad~l'ICt N1 do> not lfftct 1M 

X 
apple.don let"lfl (up to tlrH). A procns .,. then bt' 1et up to update lht redundant epplcdon sttvtft ene 1l • time. end cuing low usage lrnn. io 

fl'octJclon syatem (no down lime) in a b■cM,■lanced e,-ure no impact lo uura. -... ...... 
The System SHAU include h necn..-y co~any T•amVIP't epptOIICh IO a .. ffl,g N project is dHcribed in OUt Human Reso~en Plan. Teem"1P's fin.a ptoject,..... that .. indude al p,o;ttt lab, 
and Ill ff rffOUrCff to l,,..,..ment 1ht prGPO'ffd nSVle-d rnowCff, dur.Uom. effort.ete. T .. m'IIIP"• project lum ~I of. ■t I rninimu. OM, folNing~ of rnou-en: pojKt mentOtf. ltd'nuilt .. d. 

MM 
ay&tem. rd:,ding • drtahd expl■nation r.t lhete 

X 
impletnent11MM'l le1d. 11-...g ... d. Int lud. informa* atcurity manager. detlbak •e:hitkl. le-dncal enc,inur. rrip'aliotl engil'lff'rt. softwere 

rHOU"CN ■nd ,_,. In project management and developen:, bu&inna ■n■~b. lnten and lr■inera. 
stiffing SUM indudtCI In lhe m■n.age,ment •ttpome. 

The aoluliion SHALL en■bh! every corT'fKN'1'■"1\ of ~is« Mt men, conf"9,ltablt ittmt that 1he syste-m edn,lnittr■tof can d'lenge. Drop down lilts ten be Wnpd. various. tyt,twtns par1m.lef1 "n bt 
SY1,~m ta be mocUed by NPP sya1em ■chirnlr■tora changed. web senricn c■n be accned, We •o ■lctw fa. ■dcfton of d■t■ eMy fietda lo be added lo scrHM. alDl'ed in our dat■b■se and retrieved. 

MA-5 to mHt changing ltdtral tnd tlall t'landardl IMlhou1 X X Adcllionllty, our erctwdUre c0Mtt11 of mioo UMees ~ can bit enabled 10 llow o1het 1ppkaoona io cal Nm. PfOrided CM' ,ea.tty proto,eol it 
lhe need lo cantr■ct wM'I • vendor lo m■ke c.hangn. --
Vendots SHALL provide •n eltplaMlion of~ TeamvtP hH ird,dtd ~ Suppo,1 H1ndboc>II, v.Nd'I deacnbK our wrvice and w.upport phloaophy ~ de11,cri>H our w.landerd HMC:e pl.an. We meawe - UMce .,d-..,portph'"9phy, how ii is carried DUI, X auocn, bned on ow responl,N'enns ■t Heh phase of customer inter■c1ion. 
Jndhow~1itme....,.ed, 
The Syttern SHALL prCMde OftOOl'O MMC-ea «'Id The Stale w1 be offered .. e oppo,linity 10 lded ill <IKired level of CUI-IO"'IM service. TeemVIP CIR pr,IMdo lhe Staib wi1t'1 21.(7 CWIO!Mf HMoe. annu.l 

-"'dudnil.bul""'-dlo.lt><lolo"'"9: loll- lr■iring ~sn. onlne C\1$to.,.,- 1l4IPOf'I ■nd remote m■inttnance, 

MA-7 
free 2417 cwtomet HNtcif. annual Wl6fw,g d1t1tt. X X an onii• a.ntomet' service Web Mle, and oriine 
1oftwlf• main1enancie. 

1 ne Sptem SHALL povidlt a flo,OUS,. dNcnption of Tl'Mt VIP Te■mwil pt4'Vide h• c1e1• slfMCH, inc:b:lingdi■Hn, ~b'II.CJPOfl and ontN'lgmainlen■nce, Pleaae see OU' Sqiport H■ndboo• aubmitled w6lh 

MM help detk HfVicet, indudinO claJ..tn, Wtb e,upport end X l"icfNpon&e-. 
'WIDllirt.n maintenance. 

o maintain con,..non inles,ilr. flo Sytte,n SHALL The VIP 1nm Viii train N S&tW:'• 1Ultr '° modify ~ 1ws1em c~llg1nlon illeme. In 1ddiion. lhe .«alionll implemenbilion 1111n .a include 1"ting 
support conr.s,.■tion contrd for ■I confeg&nlile of sy,i,lem monilaring end dm•ttr reeov-•ry procuan. These fl'OCHtft 11'.4 ~ ~- d■tabne backup and recovery. rolltack lo previous veniorn, 

MA-9 
•ments. ~ auditing, rolblck. rol-fotVNd, and X 

.,, .. 
conrv.-•ion change tr.,.actlon1 ¥lflt, lhe •t.ly lo 

both 1"'"'1 and ••PfN1 ~-
11 nc System $HAU.~• Wl'l e,;tabished OPS ■nd Supefvi,.or is dKignff to meet Of ncee<I Nevada ltdlnology 11tanderds a11 determinfd •Pfllic•ble lo the NPP rec,iifernenl!I 

MA--10 St.le ol Nevada ilchnolo~ 1tandMdl and pokies. X 

MA.-11 
TIM IOUion SHAU be co..,,CVICh al 11.■nduda X 

SUpen,i&-or ._. Nhete 10 ... d upon sWtdardl in lhe RFP U •l)l)licable 10 lhe NPP IPPfOYtd aoUMk'I. 
llfld....6r.inou6iedinh AFP. 

Th■ w.olulion SHALL co~ IMll'I N lalHI F81 reamVIP wil l'IIOflt li'ldl'I 1ht Slate to emw• 1181 d dnirld CJIS Hcwity p,otocoll •• in place ■nd [olowed. If~ in ■ ho'lied environment 
MA.-12 C-.i Juotice ln ....... tion S.MCH Soeurily Poky X X ~•or cFive Repo,1Slg and C1tlityl.t w1 be de,-yed within dM- AWS GovCloud. 

Vllf'llcfl I■ curr..-... vetUOl'I 5.6. hftl,l;'l/rM.amazon.com/quicbt■rt/arctiil•cturelc~jsl 

M.1\,.13 
I'"" System St-CALL c;:o~ wdh MIEM .-.d GJXOM X Supen,isor ~ suppa,t lhe Uff ol data e•~ 'llinCh ,x,nto,m ¥llil'I 1~•rdt ddned in~ ,.,tiof'l .. lnlor,,,.fiM lbct.•f'ltt' Model (NIEt.f► and tie .......... Globol Ju>ti"' XML O.ca -d (GJ)(DM). 
TM $y119ffl SHALL povide ■ '°■ining environment. Te■m\1P ~ p,D'41iM a training envWonmenl lh■t _. be • r•pic■ of Iha produdien environment ii • vendor hoated aolwon 11 chosen, •nd ._. ,upp1y lhe 
~ for offender ca.t r~d ~ vdm entry tollwlr• to deploy lht tr~ ..,.,..OtWNnt. •""' Ill S\ale ~ •141Pfir' t,e fflfHruetJte 11 d~ in the Stlle'1- dice ctMer. 

...... ,. ~ rneinlenanee, This etWi-onrntnl SHALL Mrrw.lMe 
X 

cDmplet■ cne entry 1111d mullen■nce Ulctionalily 
IY■-d■lon, and r~. 

The Syltem SHALL p,ovich a training environmenc Team\llP wil provide • lhining erwWOf'lmet\11 lhat V.iil be • repke ot N swoduC1ion e,wrot'lment if • vendor hotttd 1olulion ii. ChoMn and ¥IC~ 1'1• 

MA--15 
ichae doHfy repesents fie took, feet and udonlh, 
of~ cvrent prodl.lmon environmenl X 

toltwlr■ to Clepoy lhw traininf environment. ■nd 1he State wil supply tHt inlrntructure i• ~•d in the State'■ d•t:11 centfi, 
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MA-16 

MA-17 

,..,.,. 

,..,.,, 

W.20 

MP.-21 

MP.-Z2 

ACCT-1 

The Sy.tern SHAU provtdc accen lo ... ,.. aya1em 
~Mes ... alde-&Cfit,efields , torrra ,anddlta 
r•~• as wet as p,oceCUes from 1ys1em 
docunentatian. 

The Syst&l'n SHALL prowt. (J,lidl and HIY user 
accns. to ~ $yatam ffllrucban manual filn 1hllt 

dncribe fieldl. form. , tnd drlta rt'qUl'e !Mntl, • wel 
• proc.ecbn~ Thne flea ah.a be automalielly 
updaled by lhe vf'ndof to rdtd ti• c:u,renl 
envTonmmtt1 lheumetime atfl/rffisJonGf U1)91'adt: 
is rnaoe to the aystem. 

""'Y prCMded S'fl,lem ir-.trudlon manual NH shall 
atso tchlble by cltti,anlttd NW ptf1~. Any itUch 
edits shal be incorporated into MJbaecr,tent ¥endor 
potled laC)dlies. to lhe mani-,11 fflea. 

The System SHALL prawde 1M ability to qlMf'y 

(Haren , tnd t&l~ l'le System U$e<'s manual 
twtopicark--d. 

The Vendor $HALL pro,nde • de~d. iNWcto, ,ed, 
~-ir'itial us•r waining .,_..am for al 1llff; to 
in,;lide a ~• •ylabus of each du,11 and a training ......... 
The Vendor SHALL provide aufkienl. ~-
intvuctor todmatt, .. OOg dn..- for lhe number mKI 
type ofU1111R de-Kribed in tleVlininOp&ln OIAMd-, 
1he Mana~rnenl Ru.ponse section ol lhe proposal, 
lm 9'1clJdn providinO V"Uling dumg wtning shifts. 

Tht Vendor SHALL provide hlNctor trainef coWHS 
(minfrnurn: one in nonnem Nevada and one In 
southern Nevada) lo qualify NPP 1laff lo inslrud 
""'e uwr I 1dnwlil1J1tor level eicM.RH lo new ,tan 
The vendor 1hal prOYid■ ffllNciOf m111eriah wch n 
lnson plans, nutirnedia preNnt.■llens, imlructof 
manu■k etc. The vendor ahal upda1e iNll'UC'IOt 
mei1erWs in con,unclion Wlll'I Mir, updatn 1o s.,,.c,m 
IJHf manuals and materiah 

ed on •ound and conlemponry 
n f« bol'I tho Offender and 't1ctim 

be scpmale accounfing •Yl-~ms 1hal 
wiit Heh OChet. 

X 

X 

X 

X 

X 

X 

X 

YH 

5'1pervisor ~ In.Un in~ Iris •o onine uq,ort inrotmation. TlM online in1onnalion ind.tdn dt'fntiora of 1,p,lem function&, opaational lbtps and 
ftfwmation klffltir.ed VIII ,etea-s• numbffl.. 

~is« help leaUes inc:IJde links lo onine support information. The online infonnation S'lc:bSH denliom. of 1-,1,Cem fuMtiorr&. optfationel &t&pe and 
nfonnalion~viareleas•~-

TeamVIP .. prcw1de NIJUCtion "°"""'"" N wotd Mot Nit e.n be e~d by NPP penonnet 

~isof o,,ine h.-:, link inekJdea a H11CMble ~edge b-,,e Wilu. 

Te-am\lP will provide a detAile-d. ffltructor fed.~- inilll uHt IHinir,g proo,am •or al stiff (to in~ • ~e •~bul. or each dau and a training 
monull). 

Te-amvtP 'Ml prOV1de AdmtmlrnDl"I Training dftt9led rar lhe NPP COfO Adrnin THm tSME •laff and admnillfakn} v.no will be rnponatie ror 
lmploMtffling Ind maintairing ~lstf. Topa ind.ide lhe normal TrU'I lht Tr.llNt contenl n wel u sy&tem Nmin Wlifq loplc:1 ~ 01ta~g 
UHf rain, aecurily. •.ttint •yslam paramebtn, conn,.Hlton optiona, and oller appropriate tapics. The pwpoae of this "..-.Ing is to pt~dre t.1 Cote Adffln 
T&em • hmewort to 1l be pin UH o• lhe aye.I em. 2) ~ Mlet$ OIPI bet#etn ,,,_tem tunctionalty .-wJ local business processn ht ,.a be delemlned 
4U'1ng 1he Buuius Procna Anv/1,1: tnk, 3) Ngin 1M COfl'9ntion proce,ss of l'lt ays.tem to meet klcal nlt&dl and◄, pfoctocb,tt. for 1M onootno 
THmV1P's approach 10 l'lt dtvetopmenl of•~ matefillt& i1 "'"'' lflt. W• use I lG~H appo1eh. loo"-'9 1t ntffl trom • Viide •ange al angles. 
We recognl-ze lhe ract llhllt cf.rrefenl p&opllt learn cifferenlty and on....a~ m11teriah don' worti:. We use Ylfitten Materilh, '¥'1dto tutontk and 
r11et'1CW, ,111ample-sto encon-.,ns a 1ange ,tl lfarning1t)tff. 
Training mattna!S a,e ~eloped kno\!Mg ht tley ;are one of 1he primary wa'f' usen "1.efaCt., lht &oftwate 1ys1em. Ulor 11tilf1don """1h '1ainirtg 
~-lie•dJ to better acceptance and u&e of tie &yal.ffll, ~ • crilkal to• aucc:eul'UI adoplon. Our training rmtcrials c-~ tc-arring by doing, 
lenlnO uHff focut, ti~ on~ most ~I~ lnl ~ ht fundamenLll1,teps are mul■rff fflOfe advanced~ i. inlr~. W• 
foaA on handMJn matetlall. •lowlno u1ere to help dn6on ltlOi" O'IWI quek start cues .-id c,itdes.~ 
We mow•MlinSI 1$11'tJAt a few intensive day!;. but an o,n-,goa,g:procns. To help uun. stay enoeged and retnlOfce WNIC lleyhan teamed, ow maten■b 
•e dnisln&d to invite llttf'I to ,ew1 eoncopts ovtr Imo as thew undetttancwtg of lhe 1y,tem deepens. To eMW"e our materia!I 11e best In dut, 11W 
c~ w'II trainng profnaonal to team and incofporate new rneerdl and undefst#lding in lhc lctd. To emwe OU' materials '"ll1'0¥e and evoh-e, we 
incorpor•t. Utef ~ tr,IMf fNdbaek to ma111iniH dectiveneu. Team VIP IMI fMovidtt Train the Tr_,.., lfllrlfng dnsn In n0f1hem ■nd soulhem Ne-vada., 

~or hn a co,,..,ae1e ■nd comprehen&rve kcounting MocMe lhalindude-d euigaliof15 (Finn, Fe:H Rutilulion), PayrnentProetl..-.g. 
o.tburternt:nlS, and Ctwdli Wmin9, 
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be capable or oencr•ina • ~ varie'V 01 slandard cfivt Repcwtin,g alo'IB aatomen accna to .. 8flFlcable S~ data Mmenl& to OHie apecik ,epom, IO mee:I !Mir btainna nHda. Customer 
""~9 repo,tl and doa.lfflfflllllian ,...,ed. Abo dll'Velaped tepom can be> addtd w lht •oencv'• $ufHMsor Jl:eport Ubrflf'( to be used or modified u dnftd. 
"'"lbiily 1« ogency ro -elop now,._. 

cfi'te Repor,in,g.,. el:mnate lht neitd for cuscom ftpOffl. and t,e us, of c.,-,ned reports lhal lypilealy require Hme leve-1 of modikalon to meel 11• nffd of 
uch a..lorne-r, but will INt.ad me-. ■vlillH ■ library o1 reports 11\11 can tNt UHd or mocH11d by lh• cuslorrNlf lo rMet their spacik butintu nttdt. 

C,-r,e·• Reporting fti desatlcd n k,lows: 
• cAve Fteporlng aloM end users lo eadybuild Ilea' own,epora and modify eDlingGnes w.tlhllimt, Of no. training. 
• cfiv• Repolq •niy ~ rapid repot11 ftll ffifft indiviGJal inhwmttion r.cpJernenu. This ..._ end ""'1 to dyn,I~ modify and .. dawn 
1tvough report dlla (Dr powerfd Wdonnation anatyais. Tln fte1:Nty hn up v••W. rr rnourcn: W gtta 6nfMm&lon IO end UHrl in a •metv f.shi,o,,. 

ACCH Yn UHn wl nO\IW' bt tmpowered lo flterac:t Vii" llhe data. 
• Providn end uaen ■cceu to I highly in'-• GUI flat guides 11,m bough a rirptlf1 buMng process. Thls allows end UHn lo nwigil'le h poc"t from 
c:hooM\g • lfiyoiA. "~ ,--, to ~•tir't the report Mh data. ci:-,.... A~ ii; fulV lnte"atitd wilh cFM Supervisor, end useq do nol need lo 
•deratand lie dlta sou,c., °' create their OWi querin. They ean fflOOle W.c:h daca ltlifY want to uH tom lhe appicatlte &q>ervilor dMI •menb. 
Addtionlly. ,;alaAat~d 1111-.licall data llefdl can be cre■led and ur.ff in a report. 
• Mows uMl'I IO CVIIOmlze encl intef1c:1.....,, their repo,11,. For eo,,.._, end useq, can sort. Mlfl. end cHI into dala YIII otHCflffl con.-oll, Of chilnge their 
d1lt view by choosing lhN' own custom chart P"•r•n1ncn. Fwhr. uMrs: CM Hiett differ.nl componentt such a, tlMH. mem. p1ramelefs. Ille, connh. 
labeh, elC. dif'eC't1 imo 1heir deta'ed report. cFiv• Reporting mali:n reporting •c:ceul:Jh to non-t•chniclll uHrw and eliminatfl lhe ._nglhy tNid-and-for1h 
report 0Jealion P"OCft'I befl.wffl k agency u&ffl and rr. Addkiondy. Ulen ean sch"'" reports tOf ditlvery. 

bt eapaa.e ol 1UIOmt1ic ~ tMling fOf 11,up,et"Mion The differ en I ~ ol IMt, leH. and rulilUlion otllgnonl are Ht by be agency. In Supervia.or. delah ol an otJIOaion incbM 1he amount owed. payment 
fen euocialed .a, active suparvilion cnn (undn wm&. Ind t. ~rnh ~ amount is dis.-;buted ~ rec_.,I 01 plyt'l'IHIIS. A/Jditionaly-, add-on ran orw,chargu can be asened. The Payment 

ACCT•J 
c.,. Manag,menl). 

YH 
Plan providn lie detail on 1he payment"s ttlrt dale. MCI dale. •~ owed (Oblpion AmounO. fre~cy anct ct&le ol payment. 

De c.epabte of ~g e:.e,,.,iOM lo lhe bang $1.lpefvi&a, e111 be modil\ed to handle u:empiora in 1he biling procns Chat can bit confi$PJ,ed to require a use, will proper ,..-nnsioM to ...,,-owe. 

ACCT"" 
procn&. Al, enmplons hi bang ,equn a 2 step v .. 
(s.eperate tlafl) ault'iorizalion procet.& (""def Cue 
Menaigem.nl). 
be c:.pable ol &UppOrting victim ■uount &el up (under AreslliMiionobig■tjon ia payatiM to indit;-idu.el pertOMOf efflnea~Wfft Ydf'l'II of•crime. SinceR!t$1ilulion WM 1.el,!ded u.lhe Obigation Type,, IM 
Pr...s.ntenc.) as • l step (separate staff) procns. lf 'lliz:ard wil pro"'l'I OM wse, lo ••ct lhe victim(•) to rec•ive rnituhn. 

"'IUlllon It Htup tis NCOmn a 3 •~ poceu tlhe-
ACCT-5 IMtllep""'9 .. cal), ... dOWchangH by fiscal YH One or more P■r1'n who ae related to a Cate n a "'\l\ctim• may be Mltcted IO fKeiYt ~-fl:ttftlllion C-' orty be as.t.ipd lo• pal'ly ,_led ta the 

1dmiN■1raion staff only (M cofNIW!d). cientir'I locus. n I vectim is nol "'"· lhe UNI', or PtflOR wt, 1he p,0pe, Pftffl'lions musl Ina cre■te a,dfor 'let 141 lhe vieim-so that• ftstilut6otl dgariol'I 
can be crealed, 

- lor lhe uae, input or inlonnalion into agency Ther• •Nt two r,pM or c11e note-t: ~•led 1nd manu.ly cre•1ed. Allt.o-gener•te-dca-s~ nolff can be crelie:d from olhef rnocUH in ~isoror 
delin<d lnt-(Cose Noln) ns-te<I-- via .,, nterfaee trom 4lfl ,irtem., $)'$lem, Events Chat can lrim,tl' an ■ulo-generaled anly include an atrnt. drug \HI fdure. CDP violnon. COi#\ frltnll, 
ecord& Of offender records, n required byl'le cle .• 

•..,-.cv. Allert"-~•eNolnshal be spet. 
d'lecld Ind HMCNble bough 1M uM of k,y-wcwdt The: Cne NOlff Summary actetn dit,plaYI .. CIH nolff l)eAlining to the- dent #I dffeendino daw OfOlf (i.e •. "' rnotl recent entry,. at~ top). Th• lafi 

OI wldClrd&, can •o flle, fie ht by any ccnnbin.alion 01 • specific date, c;ase note' Cales,oty ryp., or CMe note tublype by uting N Seard! IHtl.N lbove N tJid. 
ACCT-I Yn 

The Cne Nole lntormakfl Kfffn llowt 1he uter 10 eniier irlrOfma•en r« a new~ AOte or 'MtW~ 1nfo,nwtion lo, 1n enstw.g e-..e note, In adcHon, arrv 
us« who MS ■cceu righll • er.ale can note entnn can cre■t■ • new cae note entry for• dent. 

Fot CNe nole-t ldde>d by toMctOM o!Mf' l'Mln 1ht PO of roeo,d, IN PO of record it notified. Al case note eM'lff ~ 1he •~e tdenlilation 
nurrt»ef. n■me. d.Jte and ~me ~ case nole enlry wn add.d. 
In addl'lion. cat• "°'" .,. HcMd by coun caso numbef. These eas.e numbefi. 11e W'ffdy popl,Ultd in • drop-dowl teb for• UHf to &elect. Based on the 

be~.,_..., _.ling ond•endiog ~isor's interface engne Oala Exa.ans,e Service& can be conft"nd to inlerface vl,I effilli. Ne trander, Mb Mrlices, elc 
data fla■ and doc:umenl■, n awr09f'I••· via a variety 

ACCT-7 of~onic meel'll-inc:lu6'lg. butn0tllrile-dto. W. v .. 
em■i. d■t■ tr.-.lerJexchange or dectronic rieffa,e. 

ACCT-8 
be capute ol enefflg t,at al data fiead namn on lhe 

No 
&c,,e,vilor'a r.d.namn ■re not uwr defnatN 

unr irnrface •• ~llnal:lllt. 

Page 223 of 276



~capableotg,ene,aling1epcwtsatgenera,1e-c1ger FN'e Repof1iri,g alOM cu.IQ""'"' ac:et&• 1o al applicable, SupeMI• dala alamentl lO tfHW IPffik repoffl lo meel t,ei' bultnns nuds. Cuslomef 
!Mtances 1nd stan<twd accow,t reporta. developed ,epons can be added to 1he agency't ~Of Report Litwl,Y lO be UHd or modihd II dnrad, 

cFive Reports1g VIII elrninale 1ht need fo.- c::ustom rt1>0ffl, end l,t use of canned rep,Gftl 1hat typicaly re(fJire •ome lievel ot modlflcllon lO mte1 N Med of 
each cvttom.r. but.,,_. intte•d mellle .v1bble a liblfY or repo,tl that can be used or modified by lie cvttoffief to MHI lhH tpteifle business ..-..eds. 

cFiff's Reporting is dncribe-d as foloo.Ns: 
• cFM Repor1noalowt end UHf'I toe~ build'lheir o~ rtpOf'b •nd mocify uSllng onn Nth ltle, orno, 1r..-g . 
• cFM Repoc-ing Hdy generaln ,,pici reports i'l■t meet incivi'~al intormei.on ,...Mttnll. TM IIOWI end Ultrl '° ~rr-cdy modify ... d ff do\WI 
lhrough repoft dete to, powefN infonnakln ■natyM,. n. llexibiity lreu ~ nlu■ble rT rncucff •M get& intofm.ion to end uun in• Umet,, fllhlon. 

ACCT-I v .. Uuft wll now be 1111)GM-red to lnteoracc ~ 1he deta. 
• Providn encl uscrs accns lO a htltfy wuitive GUI lt'l■I ~ flem hou1'1 a report bulding p,ocnt. This lloWI end Ullr$ to ~•te 1tie proeat *om 
c:hoosing a layout. .. ht ._y to ~ Che repor1 """' data. cF'Ne Repertng it ltAy' intewaled V1i1t1 i;Five $upen,aof. end UHfS do not nMd to 
undentwld II• data .owce or ere at..,_.. O'N1 .,.n°n. Thay can choose 'fltlith data .,_., wane lo "" from tit appklbtt Suptfvbor Uta eltJne'l'lb. 
Addltionlly. calculate,d slnliul d■la leka can be crut.d and ...,,d in a repcKI. 
• .Alowauttl'$to customize 1ndinleflet..,....Chei'reports. Forn••- end ,..en canMrt. ltlet. anddlmo dt1I ~le on-coHn c:Ofllro-.. or c::hiln,- lhcir 
utai view by chOO'Ulg l,IH' D'MI aatom chart p,li«encn. Fw1htr usen can Mlect clffefent eoqM)nenb such •• labln. c:harb. pa'llrnrilB. lltl'f conl.-ot.. 
llbeh. ate. dir•dy in1o lhieir" dKirecl report. cFMt Reporting m111LH reponing •ccHsille lo non-tedwcal uun and elimin•ln ltM len'ltfY blcHlnd-forlh 
report creation pracns ~en IM! apncy user& and rT Adclltionalr, usen un lentNtJle r.«ts fof de Ivery~ 

pavick • complete and c:omp,ehtn&rr• proceu IOf Payme,ntl will ■utomaticdy be: apfllied to each obligation besed on 1he amounll due hi monlll and piorily oft.. obligdon to be ~-My amount 

ACCT-10 paymenta recttVtd tom t,e Offtndlr n de-posits nlo YH NfMlining •fief t>e-ing appled co "'1.lt is Cllie ¥Ill ~•Y Ahead'" an cblptjon. Hhou~ .auto ma~ lflPled. t"9 Ultr (bned on a oon'9,,rable switch) ret■ira 
1M tolution. the ■blilyto manualy rellocale the 8fflOl.l'lb. 

ACCT-11 
t,e upablc ofaeabng and dnirlg m&ilipe depoub YH 

$11pe:M1Df t.uppo,tl; ,,_.pie c■■h Saw. and hn a daiy balance ••potting 1\JnclOn that helpl. 'Will 1he p,epwalion ol tie- daly depos,I and 1he blllllnm"lg of 
per ■Kh NPP ofkt_ ■achc.ltldraw. 

be-eapMM of aeceplng paymtnll, t•cord lrant~. P1ymtnll wl autometicely be applied to •Kh obligation based on lhe amount due this manth and p,oritJ of 11'\ie> ~on IO bt paid. My amount 

ACCT-12 v .. N1'nU'\ing M'ltf Nino 1pphd to #1,tt • clue 114 "Pay AM•tT an <Odiption, AllhauS,, anomabc:aty, .,._,d, lhe uur (baud on • con~ awilc:h) retains 
the abiity lo m■nPJalv realocai. the amau,tl. 

bt~ of4111ocatinOIOtalpaytMnttoapedk Pa~ will ■utomaticaly be applied to each oblgetion blaed on lhe amount due: lhi■ month and piorify ot IN'~ lO bl i,aid. /1,r,y amount 

ftCCounlt wil"iin lh• D~ balancn. 1lilll .a ec,al rtfflliing aftef bmg applied co what is Cllie 'Ml ?1y Ahead'" ,n odl91ion. Hlhous,t auto ma~ ...-d. _,. "'"' (bned on • confiuwabie awillc:h) ret■ira 

ACCT•1~ 
lhe-ott.epa,-,,tr...i.O<tlnACCT-12,ff YH 

the lblityto manualy realocale lhe amcM'ltl. 
po■ls'lg lo rntitution rT'IAt be ttpable of poating IO 
Yarlous cu" ~ 1he ottendeB acCOW1t. 

be capable or reconcilng d payment■ ._,. • -. 5-en'dOf ~ l'l-.ltple c.nh iil'IWI 1nd MS, I aiity l>ehil'ICe' ,epo,tng function ttw helps W:lh the p,epmab ol lhe daly depotil and lie baJllndng al 

ACCT-14 deposil IM1' lhe- total .allotnon lo each account v .. nch~chw, 

M capetlle of •,:counting for Non Sufficient Finds StlpervisOf handn Non Suffiaent Funds (NSF) lees. 

ACCT015 (NSF) few and .aocalions bn1d on conftgwable Yn ............... 
be capable Of ptOYiclng Ind •c,commod,ifto • a.d w• wotlc 'Mltl the cuatome, to ace&e lhe prop« p,ocen to handle Bad Dept and lo Interface lo colectian a,genaft. 

ACCT-16 OHi PfDCNS for h Stmri■INOn ot people J v .. 
busmnnaentitiin tocohctlona 
be capet,le of piangwctim payments for ~g Vtclffll lccountl we ffllnline-d wiilhin supe~ ,epa,•Wty lrom non vic:ll'm PIY" accGU1b.. We store •ddisplaylinto,mationsucl\ a VlctimnllfM, 

ACCT•17 
lhlll mNt .-,°" buairlna rules. Must •o have lie Yn 

nsisted defendant name, ,et■tlon. amcKrll. an.oum pe.d. t• Mllningbll,ance. During enh ~emenll"' .u!Mrized\lM'f~ r•move • w;tim from 

-,.Y IO ffllf'lll,IIII ~ •"°'-'ntl. payment and minim.ft inm of ■ ched: emoLWII can be set. 

be~ ofhavintl • two l5tep P,OC..M lo ica.ntify Vd,.. eccounta 11e fflUUined within l,"l)eMM)I' •epa,alcly .,om non victim PIYff' ac;ccu,ts. We atofe .td-,layinfo,mltiM&uc:h IS ViGtim Mm., 
ACCT-11 indim ~ tHdJ fat ltenamiation to StMt v .. .,..is,ted dl!l'tendanl n■me, relation. ■motn. amount pad. rernairling bllllance, o..lng c:nh di■bu"umentl 1n aulhorized UUf un remove • Vldim from c--· ,a,ment Incl Minim.Im lmitl of• CMC" amow'II can be Ht. 

.. capoblo ot prOlliding •nd ·--. 
~isof contairla apecill aervicn colectivetW" refetted 10 es "01t1 Exd\ange SIMees;·· ~ are uaed lo reetfW'e- and send dlt& w.a web SeMGH and 

rn~ payment batch I.Q l'■m.rNI lo State 01hef dala hneport meCMnlllmt ~•.g. lie. clife-d DB oonNdion. etc.), T• irr.,e.ment thHe aervicas .. requi'e data infOfflllllian ....tlich dHcribea the 
ACCT-19 Controler for acai■ payment, Ml.sl el■o be able to v .. protocol LIHd to .,.,..,.r h daUI Ind lhe ~ NI detcriM the d,u to be Tentnitted (i.t. r.lef'tace Contrd Doeume"" .and/or Oita Oictionariea}. 

~ fie back inlG sy.tem fo, pnting. C1a10m dtv15opmeffl of imflflCH may be requifed dep~ on 1tlie lnaJ ~« ,~. 1r tis ii. one ol lhe interlac.s in Ol6 cost propoul 1hen 
t,e ca.I is n::btedin ow cos1 -·-~ .... lfno' oneeN,·-.:..•menta a,e undien100dw can niMMe lhitftunMCI ... i.....i.menttis ,.,ue ror lhre 

ACCT-2O 
be eapable- of putting victim accounts on various hold v .. Vtc1ims can be pl1ct d on hold 10 chKU .,d dnluaemenls ._. noC Mn.an. 
tl&us(canttebycnr: oral). 

be c:.ap■ble of tekirlg cert■irt hald at■tua vitlm trust We would need 111 chwss h p-eoise business r"n for hancli,g holding actounb Once lht rec,,iftftlitffll art und4Kslood we ean ntimell 1hia feeU'e 

ACCT-21 
,ecow,ts ~ IPPf~~ to a t\okting•«wnl lot v .. and Mt)' implement 1his r.aue ror lie State. H approved n an add-«!. 
procn..-.g Plf •OtnCY bulil .. , NIK. 

N e,p■bl4 of eccoMMOdltinglM Ht~ and linJgng of vie.ms acCOW1ls are maint.-ned wilm aupen,nor separately from non Ytctim payee acCOW1ts, We store and ch.play inr«rndon auch n Vk:tm name. 

ACCT-22 
offendef and vldim accoWll ntormelion ~ lhe Yoo 

Uldted dtrtflelant natnt. r.aa.on. amount. amount paid'. rtmaining balarlce. During QSh ciltKnemetlts an .uehorized user can remove • w:im. from 
nillial ael• of h cace infortna1~0fl. pay,rtenl 111d nwwnl,lffl ti~ of• cheek •mowrt cant>. Ht. 
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'N ~ ot not~,....• e.te 1ndf0f ofteflden ~itor ~ !tie abiity 10 teaJA.raeaJ lie dient(s) •c.c;ounl(•J "'-mau\lai'ing 1he accowding details klked to Che viclrr(s) accoi.nl 
ACCT-21 tC'COU1t IO be "teated if h aNender or vktim hu any YH ·-~-........... 

~ ~ of tc-tomrnodallng. tr■ci::r-tv, documenting SupervisGf tracb, doa.lrnenb and epplin adjl.atmenta in accounts (emn, NSF, etc.) 
ACCT-24 .and a~ ad)Atmentl In eccounb {emn, NSF, YH 

i-... ,. 

lbe c~ or making ■PPfopriate adjustmentl lo bo4h $1.lpervi$o, allows to, tllPPfClPriate •CWStmena to NIU'I offendef and varn 1ccount1 wieh eath di:tct paymtn1 or ■cftullmtnl ~or dots not l-uppcM1 
ACeT-25 offend« --.d victim account. WIii, each dhct ~nt YH the concept ol delott \ld'lln lhe Fll\lr'let- mock.M. 

-•~-
.-ow~ fioseal st.ff to dl,ange vdm "co.,... A new Pffl'l$MOn wil need to be added to fflN1 lhts ,eq.i,ement. 

ACCT-2,; Ndr.-..n titer tn111• 1t1Up Ni ...-ov•d lhtou ... al YH -· llow authorized UMf1 to m■Q MllhoriNd Cuntt'ltty •~trnetm 1ft don• r\ I one--ttt, pto«-tt. II l'lt Statj, went ll'n WI Ma two-4t.p ptocea'I 1twn an enha1c.rnent wil be needad. Once the 
ACCT-27 1d;.Mlll'Mn., 10 ecc:Ol.ml Ind employ 2 step (a.perale YH re(f#ementt •• undetttoodwtcaft Hlimltetl'lit feature and ..,-imptement.,. i.a~re f0tlhe State, it appa,-.,ed nan add-on, 

•t.tf') adjwslmenl processes. 
be c.apable-of supporting a ua.we on-lne peft,11 for ~•c, cant.. -,ecW aervicea colet;lw~ referred to N "01Ui Ewchlnge Stf'M.OI,"' lM\ich are ustod to ttcei\rt Md &end dtll • web Hf'Vices and 
cttcltcardpa~. Othtf dtll lrtntpOn mtd\lN&ml (•.o. ftlt, di:ect D8 connection, etc:.). To intJlemtnt "°"' aerviCfl we U!quire data infOl'ffllltion 'Mwd\ detcriMI the 

ACCT-21 YH protoeol \IStd le> 'lrlrtSmft ht dl(I Ind Ill ~ 'tlat otlol)e 1M dtll to be l'Mlfflifted (i.e. lnkffac:e Conlral Oocumentl and/Of Data Dittionariea). 
CustoM clie'fflopmtnt or intatftcn may be re-•d dapending on the inaJ inlerfau spec:i6cations. H.,. ia one of the inl.erf'acff 11'1 OU' cost p,apoul l'Mrn 
lhe cost ta in.:$,ded in MS~ Pf'OPOMt. If "ot. once a,,. reiauiremems are und«slood we- can Klimate 1hit tHue Md ,..., ir'f)lement this tense for 1t,e 
Stale if apptovc-d u., ado-on. 

be capade o1 interlacing wiO'I 1he Slat• Treu1.nr's Sc.lpen,9or conbrl• spea.i Mf'Jlf;ff eol9eively re-t«red to n '"DMa !):c.haft,. StrYlcn; .tllch Ult wed to ,ec-ei\r• and aend data via Wl!'b HMcn 11nd 

~-•-llon. olt'ier dl1I ran&pOfl mec:hlnitm& (e.g.•· *•d DB OOMeC'INWI. etc.). Ta i~emenl lheH services we- re~ data fformalion whid, dnc:rl,n lhe 

ACCT-29 YN ~°' used 14> •"11-m ltlt Ht. and "° doc:umrnb l'lt dHCfibt lht' dltt lo~ ttntrri1ttd (i.t. werltct Concrol Doc:umem1, andl0t Oata OaonariH). 
Cuatom dfv•~ ol rlterfac:;n may be requi'ed depencing on a. final lnle'f'face 1P9cificelona. If lhia ia onei of IMI lnleftacN in ow cosl proposal then 
1M C'itSt is indJde:d in our cast P'opoaal. If not, once h req.,irements are undentood 'NI can "lmalie a. rnture end fulf ~•rnenl On reaue I« 1he 
Sate if IPP'O'i'ecl H In add-on. 

ACCT-30 
~any ecceptng paymena. lo, ent offtndof per 
i.onooc1ionon<lt>ot1>&.,.,._.,.,be~to 

P■yment5 will aulomatic■t, bt eppied lo e■ch ablpCion bHecl on lie amount c1,,e an rnonlh and priority or Ille obigetion lo be paid. Any amount 
YH remuMng •• .., IMln$ ~ to 'l'INt is due wil -Pay Ahead'" an oblgetion, Afthou .. ~-ly ,ppltd. 1he Uttf (bllecl on I conftgur1bte 'lwitdl) ~ 

one or many accaunta, lht tbilly IO rnanuety rHloat.e 1M arnc,wm. 
lbe: ~ of ,loNng 1M Ufff io Hit-ct 1n otr.fldtf Supery;so, IS • person based sy,tem and reqwn checking I« a ~on before creating a peYfflffll 
If« I ~ymenl) vii .,..ylae•ch: ~ one o, more ol YH 
i....- ._._~......, -arnelen! 

ACCT•31 
Name bY corr'DiMlion or l.asl FUil Mkklt- YH 
ooe YH 
Lntfoc.ro1SSN YH 
Rn.idence ad*eu YH 
81N - OlfenderlD I 'fo1 
at. capable of requiring user eont.rnMion ,o Nt 'lhe The aearch and NVanc•d HWCl'I WHM of Sypervttor one, over 40 rt.kll -,d cmeri8 bned on cient detah, meres led parties, antst dttais. ■nd '"' 
contd offtndlf hu bNft 1~d onc• lh• off•ndR del.UI. The AIN1nced Seardl ope., aleWli UHf to perform H■rdi,eos based on pef'Jon■I i"forfflltion Ike n■ffll, oendef. 1gt. 008: lnl..-Hltd pa,tiet: 
Hatdli tnub e,e ,euned, identifilf:ff, •~tu: phone: case related delMI IUch • «tie type, dtnt ttlM. and oMcet .:t.tait&: and. CMlla such n gang, charges. •tc. 

Searchn. SIClade pe:r1onnlng uact. part .. or• Soundn uarch, The &~!em .,.. Ul5ef to n,vipte di'eety lo tM apedk ,ecord by dktrJncl M lht 
hypfflnll tor lhat denl nurTeer from lhe he of canc6dlln. 

ACCT~2 YH Additionlly, 1 UHr cart do a W lext search for doCI.IIMnts utl&zil"lg ~an Searic:h b\f,tjonelity. The docll.,mtnt sn,dl func:tonlllty tupporb II uplo1iHd 
aea,chable ... 4•.f.. POF Word, Ex~. ek;;,). tm■ge llt1 c■irvaot be Hlrcnecl. 

Sa4Mrvitor rec,.irff • a.er to •~• ae•ch fot • c:tient betofe • new rec:o,d can be crt-lttd. ff the dent• found. 1hen offffldH demoa,aphlc data 1UCh H 
OOB. 8enotf flCI, Ind 1dStu _.M tutorndc.t, added to~ intake screen, bU1 can be edited '4»" crHlon and aftM uve. Wthe c5ent is fOLNI lhen 
1M uH, can ..,, 1he di~nt re~rd and ■«en ¥IY of the ditnl reic:.rd and Llkial• information if lhey have securily priviegn to do .c>. 

ff e■pat,le ol dowlngthe user to e-nttr e,1cfi1 cwd Supentiaor don not lkw• critdill c11d inlom..ton. W handn l\i& vie --. intenace 10 h clt•rw"19 tio,,ase tY,ltffl. SUpt:Mt,or conltina •~ca, temGn 
infOf'fflltionMtehas eatdnumbef~e•pira1ion, CW coltetvely referred to as "'01t11 Exchange Sefvic:.,_. ~ are uted fo rtcet.,t and und data via we Hn"icn --.cl other dllla hnapof1 mechlnlsnw {e.9. 
card helder name, elc. th dirc-ct D8 com«tion, etc.}. To i,_menl lhfte Mf'YiCK we ,ecp'e dala information 'llhich dta~ 1tlit p-oloeol UleCI lo tansrnll 1ht dtll Ind lhe 

ACCT~3 v- docunwntl lhllt dHcrib& lhe data lo be tram.mill ad ~-•- ~c:• COf'trol 0ocumitntl artd/ot Ottl Oicton,rin). CUilom dneloprnmt of interlaces may be 
t•~ired dep,t:'nclng on lhe lnal interface tpedttclliona. If ... OM of a... inlen'ICH in OU' coal proposal hn h cos.I it induded in our C:NI prepotll. " 
nol one. lie requirements are un~tood v. can estirn■le tis fe■tan end~ ,,..,meM ht feature for lht Slalt if' approved.,.., adcf.on. 

be ~ of ••Ql,llirtng lht us« Jlf,one nu~ and/or Whel'I I ..,.., aearthn far I dienl Md~ I c:lent record. t'ley .,, prewnted wi1h ... e Clent 11 A GI~ Suttn lhat displ,ys ctient intorfflllion indJdlnQ 
ACeT-34 emal tdcteu for concact by heal section res,■rding YH e~ and phone nurnbef. Addiitionlly~ if'" Fiscal deplnrnen1 USN fie Supetvili« Contact record. h email and phone numbln 1,e avaiabla> • pan of 

'--echn posting ~!Ions. the ContK'I ptOCMa, 
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b. capable or providing thal once accM urd 
inronution is ent.red. it can display• Mimmaty of 
offender accOll'll blllnea. 

ACCT-:15 v .. 

be c:apatN of ecccunmodeting the folo\,wig NPP hc■I 

buti""' n.ile1 thelimpeet,e.,i,emel"1 at NI ttlgie: 

ACCT-le • Peyment kif JethJion mull be 1PPNd to any ettd v .. 
d1C'tiv1te1Hlr&t 
• $upefvit4en Fen account ma~ be pMd up IO• 
S60 crecitb■aancc: no other ace.aunt may emc, • v .. 
aeditbllllnee, 
be: e,pable of requiring 18M- user to delne amount to 

ACCT-37 btl paid IOMrdt Heh ■c'COUnl type. YH 

be c;apMle of acconwnocsa!Wlg • 
cont.mellonfli.-,, scree" detlang: 

• Offend..- name v .. 
• , BIN v .. 
.. o~eo1wanaacton YH 

• AmoU'tf: ICI be ..,,,...., ICI each ICCOUnl ttl)6' v .. 

. Summery of card ....-e, formal: --...... _ 

12l4(-oolylostfoul,.,-..olc1rd~)-
Yn 

ACCT·'IO 

• Carc9iakl« na~ Yn 

• ~c.on steremenll l'lal er.ell card ~ be 
chall>td 1ranuc:1on leet n adcition ta afflOU'ltl to be Yn 
l--.19d lo iated■ccounts 
• Aellno~I d'Mtc:k box ,ecr,in,g u.e, la v .. 
.C:Ceal adcitian of lr.,..ction fe:u, 

ACCT-39 
povide a IU1fM buaon on confrmation, summa,y ... aaitenlDl'lf'ftbtU.anlWIIW!nt. 

be capable of oener•tslf a Pffltable recq>I for ...er 
and the o,cion ID •mal rec-.pl ID uaet Wltl 11• YH 
folo ....... illdudl'd: 
♦ SltM .IMnta as co.i""'8tian lwumm■ry Yn 

ACCT-40 
t.aeen·,..,.. 

• U.aemail ... . UH• phone numbe-r v .. 
• Trvnaction nuniMr and I or authorization Yn ---1.-d hmaedilc:ard 111~. 

ACCT-41 
De eap,atlle of emaiwlg • topy of r-ec:eipl to NPP v .. Flacal, 
.. ~ ., ... .....-.;,,g111ofio<al rule !hat 

ACCT-42 
r.an.tion ~yrnenl& u.t,rrille:d by creat ca,d may not 

Yo1 bepoldtolllo,i<tm,fo,1e0-(P..,.._diljlulo 
i..n..w,. 

Additlonol lnlormotlon for Consideration rela1od 10 ACCT 1•9 
.be c,epeble at haviflO d WrTency ll!lds cie,play 2 dectn\111 pl!lee-,. ,■ QOffll'N Md"$' 
be capable at frllri,g any ritjeded ilem lo 1h11 p-lMOUI D\IW'let' 
be capab$e of Nriutllt l:Mlling tup,l'rYr,lon r. ... if fie automatic &Y5tem faih 
be ~ ot t1a--ino !he vie1im'I: name and •cbes1e,s 6eklS co~ -,. Stat.it Conl'ollrtr'1 r~etnents 

~rvisor don AOt &tore aedill c•d information, but han4n liit via an into,ta~ 10 lhe de~ house tys1roffl. $.upeMlot corwaill tpedal leMen 
~••feffed lo,, i:>1ta &change S<efvffl.• wh6ch 1r• ut<td to .-.C.W• lf'ldHnd ca.ti via~ servlc::es and olher data lransportme-chamm5 (e.g. 
1'e, difed DEi c:onnedon,etc.). lotlTf)lementthne&enrices WI!: reqMre: df.1- inform.Ilion ~de"laibet the protoeotusedtotr.,..mithdall Ind the 
dQa.lmen'ls llal ~ ttio dlta lo be' lrart1mirttd (l,e, lmorflc:t ConGo4 ~ti Ind/Of Oata ~rin). CualomdrHlopmenl: of intarfecn may be 
re(p'e<i depenclng on l'MI Ira inlerface 1pecific:atioM. H thil is one of ll'Mt Wllerfatn jn OU' cost f)fopoul lhen h c:Ml a _,duded in ow cost proposal. 11 
not, ance ltle r.-quir•mtntt. ,re undersiood 'lliflt e,ri "llmate Chis rnu• tnd fulw' impftmem ._ 1e■II.H for lhe State if approved H an add-on. 

Peyme-nl:a ere applied lo t.ghnt priority • end in mo51 enn age:nciK HIUp rnliUion u lhe: highel,1 priority. 

Supen,~or does nol lilM the- amount 0I I Nian« tomeOM can !\Ive. I i& a minor chanOe IO &el a limit on 1h11 amount all a balance. 

Payments • automalicely bt ~d lo each obtgation ti Med on l'le •~M dut 1NI mod'I and priority of the oblig■tiCM'I IO be: paid. Any amount 
remaining after being appiltd to YINll 111 due Viti -Pay Ahead" an oblgation, Anhoc4i autoffltlticdy ~od. IN..,.... (ba1td on I cot,ftgur1blt 1..cctl) meinl 
lhll-ebitlytomanualyrealocate-~ a~. 

isor'& Financial ~ inctudff en on screan eonfwm,tiotl of ""'Ch lndu/MI 1he ott.ndofl name. 
,son Financial mocU. includes an on screen confirmation 01-.....-.ch ilk:l,dn bank identilicalion nunetl • 

-11«'1 i:-inancill mo6Jle indudas an on &etHn canr.maCion of--. Yftch ~ Ile dale ol lhe: I lransaclion. 
~ilOf's Fl'l■nci■ I modue inekldta an on scrffft conr..mal»Orl ol ptrynlenlt wl'lie:h indudel lhe amount~ to each account .,d oblption. 

Supe,vaor does nol sl«e- ae-dt card informaMin but Nl'Mks hs vii an inlef11ce- to "• dHring ~ aysi.m. &fier\'iaor c:on1•ins ape:Ci■I seMcn 
cclectvely re-fffl'e-d to n "0ltl EJ:Cn.1'91 S&rvlcet; v.tlich •1 uud to ,eceive and send d■L■ wlll, web llff'lice1 Jnd other d4it. .,.,..port rnedl....,"" (e.g. 
lie, cired: 08 CGNM1clian, 1l1;:,), Ta iq,ieffltf'lt lhffe IOMeet wit requN data infotmation Wlk:ti dnc,i>H lhe ~ UHd ta l'an&n-.t the data and 1hc 
~b ftat desalle lie data to be l'.-.snoitled [i.e. lnl:erl■ce Control Documena and/or Dell Oictonerin), Custom development or inlerfacet ffll'f be 
,..-ired dfpending on ... tlnal ir11erfac:e specffieelk>nt. tf ., •• OM ol lhl inWflCH in au, cot I propo.al lhen lh4t c:o&t ii l'lcl,ded in ow cost p,opont If 
not one•.,. r*(IIMemmb .. lndeBtood w. can nlimal1 tta featwe and 1uly in-pemenl lhis r11nn !Gr the Slale ff 1ppoved as a.. add-on. 

S4.l)■ Nleor don not 1tar1 aedil. card ll"lformatian, but hian4aa lhil. viii an interfaee to 1hc de-11Wl9 house ,ys.lem. Supemtor col'llainl tpeaal MMe:et 
coledvtfy retffled \o u -Oita Enhenge SeNffl: ~ ar• used 10 tecelve and send dabl via web scMCn and olhcr data l'.-.sport mec:h•nisrm (e.g. 
Ille, dfeetOB cOMec:tioc\, ~c..). To ll'l'pementthne 1enricu WI! reqMre: data infarmab WlichdHc:rmn1hc prolocolwedto•IMfflil Che data and 1he 
doc:umenb f,aldft.Qa 9" data to N i'ansmttled (I.•. tncertace Conaol Doc:urn&nta ltldfor Date Oicionariet;). Custom development of merfacn may N 
,._.d dependng on 11w 6rlM intffl■ce speciflcaliom. Ir flil ia one of ltM intarfacn in ow cost p~ lhen lhe cost 6s induded 6n OU" cost proposal. 1f 
nDI. once lhe requiremena .,, uiderl.tood 'lliflt c:,n ettimete Uw rntu-e and~ implemenl ,.1e1bn lot' Che State if app,oved u an add-en. 

CrlKiil cards paymeN • an ■ceepblble form of p■yment ¥Id t,1,11 irdldff on el payrnom rNlted '"""" (t,9- paytMM, ~I-Curr•""r we cb not 
Mncle c,edil: card paymenl ~-Once 11'\e t-ttf,JifietNnl!I ate U'lde:nlood. we can nlmale this featwe: and Yy inoptrnenl t,is featwe I« 1he Stale ii 
I_____,,, as an ackM,n, 

~•• doe'& t'IOl -.,,ort this. but VIiii aupply an em■ncement fOf an ~ment check bo1 requiring user lo ec:cept addition of Inn.action fees, 

Supenri,loo •-ho~ . 
Supervisor alows ro, lhe ptil\linO and em■if'III ot a ,ecetpt. 

Sl.t)eNiaar's Financial mocUe include• lhe ablity la display and pmt a receipt to, ,octi'Ved p,.ymena. 

1~ilot'sFinancialrnocMe1;a11bemodiledto~1he-U!IMVtoemaifarec--to1Mctedindi"l'iduul(e.a.c:i«ll.n.nie1l. 
$'4)ftvison Financial mocMe can be modikd \o include I prim1ry phone nurteer an lie receipt ol ~ the ~ent or th■ poir.4 ol eont■d wil'lirl UM ageriqi. 

$upon,ilor Clll'emly ~ lranaadian inronnalion an recetpts and can be: mod lied ta indlJdl!. ~die., eard a'lfonnt1i0fl. 

Supe:Mlor's Firlancial mocUe ean be modfted lo alow lie ability IO email• re:ceipl 10 ••etect indiv_,. (e-.g. indudi~ IN NPP Fftc:al contaa). 

Peymenc ideu• dates can be Ht IOI each J)ly~nl lype. 
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bo~ of..,.&,mgcilyJ,~ end zip codotere 6CCUtat.t 6CCOfdingtoU.. USPS 
be ctpabNI of me.'ping vtc;Cim KCOUnla logtlhef and •djndng .. ISN<Mted ,.cords 

AddltiONll lnformotion for Conslderotlon related to ACCT 10-16 
N ~ Of aCCOMMOda&,g ten Cilmmand Oflcn to, deposit lf>c.ations, Ind lhe -~ lo add new officn 

Addltional lnformatlon for Conslderollon related to ACCT 17-21 
be cap.tile of not do'Mng f11Y payments from 1 ~ 1CCOW11 W'ltil utup is comple1e 
1M eapabft of Njuttment 1« bringing back MfHdy prOGnHd viceim~ paymenb 

Addltlonol lnformotlon lo, Consideration related to ACCT 22•27 
be capal:N ol not alown,g any adjusbMnb to• victifflli account wlQI setup is c~e, 
be eapale ot not 1101Mng any adjlatmenl to rntilution if• victim-. p1ymen1 la 1n process h'Cept tcw ..s.pot,il ad•lmfflb 
be c,ip&ble or not 1ilowr.g ll'ff •djulounet1t on any •ecount If 1n •d,-ameN It QA'f'tnly in prouu tot INII &arne aceouit 

Additional Information for Consideration elated to ACCT 21-42 

OPT-11 

OPT-2 

OPT-3 

be c:aplbl,e- of ~g ltld colKOon ol ctedit wd peyrnents. rlcldng 11t,e 1bilty10 gene,,1te ~ payme,nc reC1Pip1 and dil.-ibute the,.,_., by flefdprinter. email. Of IHI metll~J 

Does the offered System airrentty provide for the fotlowlng optlonal functJonality deslt·ed by NPP7 

t,e S-,.tem ptcwi*.,. aipa,l:lilltf io cnatN 
lupeMSiM CUI ...,uti (for Hample· 

t k-in. ~" etc.) tom bolk llype Of moblt 
via a~ ot rnobie appication7 

OPT-1 •re-.wlhtM canlht 
provldecj n .,, 'GIii-in, module lft'Mt'e­

eould •led lo perticipate in fie 
. tion al .,. ptll'tfH'IIII •xptnt.e? 

: ~ IN Sysiem M4)pOf1 tilher Hlf 
ta ttoratt, Of v•ndof hOsted 

1tM DPS Sy,;lem during NPP buules1 
lcUme), If Y'II. pleas. provide• Hplfll• 
ii fot bo4h de--te~ Md non-declcNd 

options. 

YH 

!lllfflt ~tttlOt'I ~ ... total iOkltien (Ott 

CMlllrtlt is an •1'191-V9menl and behavioral manpe platlwm lhat halps ca" ~ maWl1M'I •11odiY• chnt rtlaffnlohlpt, tnMIH imely con"lffll.ftCaDOM 
and a\lefventian. and p,omotH 4ent l~OtJNlll C.telytl ~ M admlnith11Ye web&ile 1ot Gfflctri 'M'th at1 Mltlentk•ted. Hcure amar1phane 
flPP tot cientt. Ir& 1MOY11Ne i.Chnobgy and proven behavior chanve lechniqun detven • new wiuon I• aipervision 1Nt supports clent self menagement 
.-wt,cQOU"I~. •nden-powef1 rith&biftl•on. 

Calaty,;t ineorpor'Mfl "-thret critieal lUPffl'l'Sion Hrvicn of ~tmtnts. Mess.tgl"lg and QuinlioMUn lo effiPOWff chnts, incrff'SI!' accountabity 
Ind cnenoe befM!Aot, UnlM' any oltlet s,roci.Jct Oft fie market Cat.lyal ua.n proven behwior chanp lechniqun iincbling. personaiz:alion, podrve 
rfflforcement. hc,.ienl engagement, .,d the llblity to ff1911111 1M c:lenrt support ne!Work to empoww chnt rehailta!MX'I. Atl tift'ated ll!vel of 
commuricdon ii, deiYe,ff ~ooah on-demand end 1chtc:Mtd i'ller""°"'. Autornaled event notiftc:1tiont -1nd ,ernncsen ensure clents are ...,. of lhW 
dgatiom: and cammitment&, _,.. r•quired ac~edgement& emY"t clenb are acCOW11:able for upconing evl!ffll,, Catatyat1 Secue Meuaging and 
Oueslionl\Un erR1bln effective l&.lpef'mlon that rew«ees ~IOI' d'-tnge ,nd compli1r..ce, ..,.. ftduc:ino ceM rnanaQltt' workload. 

Catalyst can be toled out nan ~opt4'1' mo<Me vier• lndivdJIJ ditftlS could elect 10 panicipei. in tnt u .. of Cetatygt on t monHy Of aMu• basis. We do 
nol cofect payments from ci«lta, so lhe State W(Mjd need lo calfd 1he ,-ym,enb 1nd Jorw.r~ t,em on low. 

Y", ream VF c1n provide dedicated technical auwort •taff, HOWl'Ver, wt ar• unable to poivdt • dtfniwe cott 'Ml'IOUII • beaer understanding of ~ 
ltd'lnie-11 support needs. Folov.lng contr1ct .IWltd, • c.n mt.t wfth you to delne yow 1pecik needs and P"ovide .., 4mex1ettd cotl 
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0 ......... Durition 

NV RMS• Team VIP Deployment Plan 
~ •. RMS Pro,ect Start 
ce:, ·· Project and Pradu<t Manait,.,.nt 

-1 ~ Prov1d~ ongoing Pfoject Managemf!'nt ,and Pr'Oduct 

404 days 

Oday, 
399days 
399days 

• 
6'C:J 

ltJ 
l'ci 
Ce! 

,o- t 11 
u lei 
13 Ce! 
•• ~ 
IS ~ ., 

'~ 
17 

-~ " ... ~ 
2JI ~ 

Deployment E>cecut:lon 
Project Initiation {Plan) 

Condui;t Pro,ect ~ck off 

Jita / Confluence Setup 
Envfronment Selup (AWS~ 
R.ev4ew and Align PM Processes outlined in PM 
(conducting workshops~ 
Update and Review Project Mana1ement Plan 

Update and Review Master ProjKt SChedu1e 
Esuiblish ;aind R.evaew Oelrverable Procesffs iitind 
T•mplates (OEO,/DAO,) 

25 days 
Oday, 

5day, 
5day, 

2i davs 

25 days 
ndays 
2} days 

Esu1brlsh Sprint Package format and Review/Gain Apprcr21 days 
Review Performan<e Report,nc H!ghlighted 1n SpM t 25 days 
Packages 
Del..erables 

DEL 01 ProJect Mana1ement Plan 
DEL-03 lnte&:riiltd Master Schedule (IMS] 
DEL.OS Solut,on Migl'at,on P•an 

DEL--09 Tes1 and Evalua(ion Maner Plan 

DU -11 Requirements Vefifkation and Traceabi ity 
Matrix (RVTM) 

ZS days 
Hdlrl" 
U day, 

U d•v, 
2', days 
Hdays 

Finish 

Mon 3/14/22 Thu 9/28/23 
Mon 3/14/22 Mon 3/14/22 
Mon 3/14/22Thu9/U/2l 
Mon 3/14/22 Thu 9/21/23 

Mon 3/14/22Frl 4/15/22 
Mon 3/14/22 Mon 3/14/22 2 
Mon 3/ 14(22 fr, 3/18/22 2 
Mon 3/14/22 fn 3/18/22 
Mon 3/14/22 Fro 4/1S/22 

Mon 3/ 14/22 Fn • / 15/22 
Mon 3/14/22 Fri • /15/22 
Mon 3/14/22 Fri •flS/22 

Mon 3/ 14/22 Fro 4/15/22 
Mon 3/14/22 Fri 4/IS/22 

Mon 3/14/ll Fri 4/U/22 
Mon }/14/ l 2 fr, 4/15/22 
Mon 3/14/22 Fri 4/IS/22 
Mon 3/ 14/22 Fri 4/1S/22 
Mon 3/14/22 Fri 4/1S/22 

Mon 3/14/22 Fri 4/1S/22 

ti ltJ Sprint O - Plannln1 and Installation 35 days Mon 4/U/ll Fri 6/3/22 
22 t;e, 

23 I 24 

25 
26 lei 
l 7 t :a 
29 ~ 
30 I l l 
32 I 33 
].4 ~ 
31 t 36 
37 I 
38 ~ 

l, ~ 
40 ~ 

41 ~ 
42 ~ 

Develop Business Proactive Analysis and Use!' Story 
Development 

35 days Mon 4/la/22Fri 6/3/22 14 

Conduct Dau Convel'S1on Kickoff 
D~elop Conversion Scope Document 

Capture legacy Data M,1ppmg 
Initialize Jntegration Round l - (NOTIS~ DONS, 

CONTROLLER► 
Gather Round l Requirements and Design 

Conduct Sprint 1 Plannin1 Ceremony 
Develop Base Confi1urat10--, - Su~rvisor( lient 

Conduct Bacld(C Refinement Workshop 
Upfoad Finat/Approved 8ad:k,g ta JIRA 
Supervisor FunctioruiJ OvtMtw 

OelM!:rabfes 

OEl-02 Sol•t,on Requirements Sl>ecili<abons (SRS) 

35 days 
3S d•ys 
3S day, 
3S days 

3S days 

Jj d•vs 
IJ day, 
3S days 
3$.days 

35 davs 
35 days 
35 day, 

DEL-06 Solution Orsign Document 35 days 

DEL•07 Configuration Management Plan 35 days 

Dnr/op and Submit Sprint Paclrav< D (RTM (e&1m,nt O days 
Sprint • JIRA/, C"'1v R~port/ll~sulls (If oppl/cobkJ, 
Vpdoted User Stories ,-nt Sprint• from J/IIA}, 
b«utlon ResultJ of Testing (Cll~nt Sprint- from 
JIIIAJ, Final T•ninp Rrport (JIIIAJJ 

Sprint 1 • SUp- 1 , Datil callection/lk.islness Process and 20 days 
BaseConfls 

Sprint Planmng Revaew/Aefinement Ceremony 
Develop Business Proactive Analysis and User Story 
Development 
Conduct Data Conv1mion K,ckott 

Develop Conversion scope ooc..tme,nt 

20 days 
20 days 

20 days 

20 days 

Mon 4/la/22 Fri 6/3/22 14 
Mon •/la/22 Fri 6/3/22 14 
Mon 4/18/22 Fri 6/3/22 14 
Mon 4/18/22 Fri 6/3/22 14 

Mon 4/18/22 Fri 6/3/22 14 

Mon 4/18/22 Fri 6/3/22 14 
Mon 4/18/22 Fri 6/3/22 14 
Mon 4/18/22 fri 6/3/22 14 
Mon 4/18/22 Fri 6/3/22 14 
Mon 4/la/22 Fri 6/3/22 14 
Mon 4/18/ZZFri 6/3/22 
Mon 4/18/22 Fri 6/3/22 14 
Mon 4/la/22 Fri 6/3/22 14 
Mon 4/la/22 Fri 6/3/22 14 
F,i 6/3/22 Fri 6/3/22 36 

Mon 6/6/22 Fri 7 /1/22 

Mon 6/6/22 Fr17/1/22 37 

Mon 6/6/22 fr, 7/1/22 37 

Mon 6/6/22 Fri 7/1/22 37 
Mon 6/6/22 Fri 7/1/22 37 

Attachment AA-2 

Project 1ary 
1Jelevttable- 2/6 

6.9.10.12.13.14,4, I 1.8.16, 7 

22.23.24.25.26,27.28.29,3( 

Ye, 
Yes 

!1 Yes 

40,411,.2,U.44.45.46,47.55 

2/13 2/20 
M~rch 

l/27 3/6 3/13 

~ 3/14 

.!. 

-
'l. 

i 

April 
3/20 3/27 4/3 4/10 4/17 4/24 

May 
5/1 5/8 S/IS 5/22 6/S 

~ 

l 
~ 
c 
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:; ·1 
•8 
•9 
so 
SI 

S2 
s, 
S4 

ss 
S6 

S7 I 
sa 
59 ~ 
i;o ~EeJ 
61 ~ 
62 ~ 
63 :~ .. ~ 

66 /:t:, 
67 ~ 

68 ~ 
69 -~ 

10 -~ 

11 ~ 

Task Name 

Capture legacy Oata Mapping 
lnrt,alize Integration Round t (NOTIS, OONS. 
CONTROLteR) 
Gatht'r Round t Rt'qu.rements 
Otvelop r.:ouBd 1 Oesign 

Dovelop - Conll1,,rotlon Sopervlsor 
Supervisor • Client Info 

Supervisor • Ass,gnment and Transfer 
Supervisor -Common Info 
Supervisor - Asseument and Caseplan 
Supervisor -Case. Dispos,t1on/Scntem~mc 
Supet"Vlsor • Supet'\f1s1on Info 

Supervisor • Security 
Supervisor . Financials 
catalyst - Configuration 
Su~rvisor • Forms Workshop 
Supet"Visor • Oashboaird Workshop 

Supervisor Core Team Traintng 

Sprint Rev1tw/Retrosi,tctlve 

DeliverablH 

Ourat10n 

20 doys 
20 days 

20 days 
20 day, 
20da"j1 

20 days 

20 day, 
20days 
20days 
20days 
20days 

20days 
20days 
20days 

20days 
20days 
20days 
20days 
20da"j1 

OEL-08 Database- Design and Convers.ion Plan 20 days 
OEL-10 lntetfau Design DO(um•nt 20 days 
~lop and Submit Sprint Poclcag• l (IITM (curr,nt O days 
Sprint• JIRA}, Conv ll•port/lluults (if oppi/cot,I,}, 
IJpdot,d II.., Storln (cunTnt Sprint• from JIRA), 
Exttutlon 11,suit> of Tntlng (cu,,.nt Sprint • from 
JIIIA}, Final T•.rlnp ll•port (JIIIA}) 

Sprint 2 • Slqe 2 • D••· Collectlon/BuslnHS Process and 20 davs -c ... 11c 
lnte1r~tion R.wnd 2- (Splllm41n, Vine, W.a",nts, JUN!<) 20 d•ys 
Integration Round 2 • Gather Req"irements for Round 1 20 days 
Dt'Velopment 
lntesrat.on Round 2 • Develop Design Oocuments 
Review Confi1uration 
Data Convt'rs1on • legacy Data Mapping (Staie 2) 

~op ond Submit Sprint Pad<- 2 (IITM (cunPnt 
Sprint • JIRA), Con• R,,-t/11,suit, (if opplia,blr), 
1/pdatH 1/s,r $larl" (cu,,..t $print• from Jll<A), 
bcttlltlon llnuit> of Tntlng (cum,nt Sprint from 
JIIIA), Final Tntlng 11,pon (JIIIA)) 

Sprint 3 · Slap 1- Flrlal -11c. lnltlal Dall 
canvenlon/lnterface Oevefopment ,nd CuJtomlptkll"IJ 

Confi1uration - Supervisor Dashboard 
Configurahon • Supervisor Forms 
Oata Convtrsion - Script oevelopm!nt 
lnto1ration Round l (NOTIS, DONS, CONTilOlLER) 
l"tcgratlon Round 1 • Development 
Customization Roundll lflequirements - PSINP-S, 
SINP-16, WPROC-4, PPROC-3, Pors-), OINP-1. ST-lf 
CustomtzaUon Round#l Developmenr and Oes,gn 
O.V.lop ond Submit Sprint P<tcl«,g, ~ (IITM (curr,nt 
Sprint • Jll<A), Canv ~•P«l/~•ttillfs (If opplla,t,t,). 
1/pdot,d /Jsor Stori,• (curr,nt Sprint• frvm Jll<A), 
E•«utfan llesuit, of THting (cu,,.., Sprint• from 
JIIIA), F/nol T•stl"!l ll•port (JIIIA)} 

20 days 

20 days 
20 days 
Odays 

ZOdays 

20d,ys 

2Odays 

20days 
20days 
2Odays 

20 days 

20 davs 
Odiilys 

Starl Fin~sh Predcccnor·Succ~on; 

Mon 6/6/22 Fri 7/1/22 
Mon 6/6/22 Fri 7/1/22 

37 
31 

37 
37 
37 
37 
37 
37 
31 

37 
37 
37 
37 
31 
37 
37 
37 
37 

37 

Mon 6/6/22 fr, 7/1/22 
Mon 6/6/22 Fre 7/1/22 
Mon 6/6/22 Fil 7 /1/22 
Mon 6/6/22 Fri 7/1/22 
Mon 6/6/22 fr, 7/1/22 
Mon 6/6/22 Fro 1 /)/22 
Mon 6/6/22 Fri 1/1/22 
Mon 6/6/22 Fri 7/1/22 
Mon 6/6/22 Fri 7/1/22 
Mon 6/6/22 Fri 7 /1/22 
Mon 6/6/22 Fro 1/ 1/22 
Mon 6/6/22 Fri 7 /1/ 22 
Mon 6/6/22 Fri 7/1/22 
Mon 6/6/22 Fri 7/1/22 
Mon 6/6/22 Fri 1/1/22 
Mon 6/6/22 Fri 7/1/22 
Mon 6/6/2Z Fri 7 /1/22 
Mon 6/6/22 Fri 7/1/22 
Mon 6/6/22 Fri 1/1/22 
Fri 7/1/22 Fri 7/1/22 

37 64 
63 66,67,68,it. 70 

Mon 7/4/22 Fri 7/29/ZZ 

Mon 7/4/22 Fri 7/29/22 64 

Mon 7/4/22 Fri 7/19/21 64 

Mon 7/ 4/22 Fr; 7/29/22 64 

Mon 1/4/22 Fri 7/29/22 64 
Mon 7/4/22 Fro 7/29/22 64 
Fri 7/29/22 Fro 7/29/22 70 

Mon 1/1/22 Fri 1/26/ZZ 

Mon 8/1/22 Fri 8/26/22 71 
Mon 8/1/22 Fri 8/26/22 71 
Mon 8/1/22 Fri 8/26/22 71 
Mon 8/1/22 Fri 8/26/22 71 
Mon 8/1/22 Fri 8/26/22 71 

Mon 8/1/22 Fri 8/26/22 71 

Mon B/1/22 Fti 8/26/22 71 

Fri 8/26/22 Fri 8/26/22 79 

71 
n,14,1s.1r.. n ,71.1, 

IO 
82.83.84,8:Uf,,87,M 

Pr0jm 1ary 

Oeln,,er.abl~, 2/6 

I 

j 

2/13 [ 2/2D 
M>«h 

2/27 3/6 3/13 J/20 ""'~ 3/27 4/J .,,o .... 
4/17 [ 4/24 S/1 S/8 J S/15 S/22 
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ID ~sk N1~" °"'"'-""' "" Finish Predtcenor Succeuors Proje-cl ,.,., March April M•y June « Deliverable 2/6 2/13 2/20 2/27 l/6 l/ll l/20 l/27 4/l 4/10 4/17 404 5/1 5/8 5/15 5/22 5/29 6/5 
81 Sprint 4 ... s~ 2 • Data COftvenioft/lntel'face 20days Mon Fr19/D/22 

Development and CUstomltatlons Continued 8/29/22 
82 ~ Customization Round #2 ( ReQulfements -ACCT-4. ACI lOd•y• Mon 8/i9/2i Fri 9/23/22 80 

16. ACT,26, ACCT,38 , ACCT-40, ACCT-41 I 
83 ~ Customizat,on Round #2 • Gather Requirements for 20 d•v• Mon 8/29/22 Fro 9/23/22 80 

Round 1 ~elopment 
84 I Cu5tomi.riUon Round 12 Oevelop Oesign Documents 20 days Mon 8/29/22 Fri 9/23/22 80 
85 Oata COnvel's,on • Su1pt Oe-velopment 20 d•ys Mon 8/29/22 Fri 9/23/22 80 

" oa,a Con~erseon • rniual Oata load 20 days Mon 8/29/22 Fro 9/23/22 80 ., ~ Integration Round#l • (NOTIS, DONS, CONTROLL~R) • 20 days Mon S/29/22 Fro 9/23/22 80 
Development 

1111 ~ Integration Aound"2 (Spillman. Vine, Warrants, JU.NIO 20 days Mon 8/29/22 fr, 9/23/22 80 89 .. ~ Delle/op and Submit Sprint Pock-4 (RTM (currmt Odays Fn 9/23/22 Fri , /23/22 88 ,1,,2.,,.,.,.,s,llli 
Sprint· Jll!A), Com, R~port/Rnu/1$ (If appll<o~), 
Updottd u= storln (curttnt S/lrlttt· from JIRA}, 
flt MIiion Rnult< of Tnt/l!fl (curttnt Sprint • from 

90 ~ 
JIRA}, Fino/ Testing Rtport (lll!A)} 

Sp<lnt 5 • Stas- 3 • D•ta conv.rslon/lnterf•« 20 days Mon Fri 10/21/22 
Development and Customizations Continued 9/26/22 

91 ~ lnt•gration Round I • INOTIS. DONS, CONTROLlfRf ' 20 davs Mon 9/26/22 Fri 10/21/U 89 

92 ~ 
OeYelopmen1 
Integration Round 2• (Spillman, Vine. Warr.ants, JLINIC) - 20 days Mon 9/26/22 fro 10/21/22 89 
Development 

93 ~ Data Convel'S1on , Scr,pt Dn-elopment 20 day, Mon 9/26/22 fr, 10/21/22 89 

•• ~ 
Data Cooven1on fnitiaS Data Load 20 days Mon 9/26/22 fr, 10/21/22 89 

9S Custormzat1on Round lfl (Requirements r PSINP--!-, 20 days Mon 9/26/22 r,; 10/21/22 89 

96 ~ 
SINP-16, WPROC-4, PPROC-3, Pe,s-1, D NP-1, ST-I f • 
Cus,om,zat,on Round 12 I Requirements -ACCT--4 , ACT 20 d•v• Mon 9/26/22 Fro 10/21/22 89 97 
16, ACT•26, ACCT 38, ACCT-40 , ACCT·41 1 ,1 ~ O...lop gnd Submit Sprint l'ad<a~ S /IITM (current Odays Fri 10/21/22 Fro 10/ll/22 '6 9',100,101,102,103,104 
Sprint • JIRA}, Conv R~port/llnults (If gppl/cobleJ, 
Ut>tktted user Storm /current Sprint• front I/RAJ, 
flt«utlon Rnults of Testing (current Sprint• from 

98 -~ 
JIRA}, Fina/ T1t>tfng Rtport (JIRA)) 

Sp<lnt Ii • Sta(e 4 • Data conversion/Interface ZOdays Mon Frill/U/22 
Development and customlutlons continued 10/24/U 

" ~ lnte1ration R~und 1• jNOTIS, DO,.S, CONTROLLER)· 20 days Mon fr, 11/18/22 97 
Development 10/24/22 

100 ~ lnte1ration Round 2- (SC)illman. Vine. Warran,s. JUNk~ - 20 days Mon Fri 11/18/22 97 
Otvelopment 10/24/22 

101 rei DiltiJ convers,oo Scnpt Development 20do)" Mon 10/24/2 Fro 11/18/22 97 
102 RI 0Jta Ccm~J'lian Initial Data Load A,view 20days Mon 10/24/2 Fri 11/18/22 97 
103 rei Custom1:tation Round #1 (Requil'emenU w PSINP·S, 20days Mon Fri 11/18/22 97 

SINP-16, WPROC-4, PPROC-3, Pers•!, DINP-1. ST,1) , 10/24/22 
104 rei Customization Round tf2 ( Requirements •ACCT-4. ACT 20days Mon Fri 11,/18/22 97 10 5 

16 , ACT•26 , ACCT,38, ACCT-40, ACCT-41 I• 10/24/22 
105 

[ 
Delle/op t111d Submit Sprint Pad<- 6 (RTM (current 0 days. Fri 11/18/22 Fri 11/18/22 104 10 7,108,109,110,lll,ll2 
Sprint - JIRA), Conv Rtpo,t/llltSlllt< (If appllcubltt 
Upd,,ted U..r Stori,. (current Sprint• from JIRA), 
Eucvtlon llnu/rs of Testing /n,rrent Sprint • from 
JIRA}, Fina/ T,stlng Report (JIRA}} 

106 Sp<lnl 7 • su11 5 • Data convanlon/lnterfau 20days Mon Fri 12/15/22 
Development and CustomWlttOns continued 11/21/22 

101 rei lntegr•lion Round I • (NOTIS, DONS, CONTROLLER!_ 20 doys Mon Fri 12/16/22 105 
Testing 11/21/22 

P.11<\ 
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JID Task Name- Duriiltion Stiilrt fintsh Predtt~50r Succ~~on P,o,«1 , . .., -· ...,.. ..., -. 

! Oel1venble- 2/6 l/13 2/20 2/27 J/6 l/13 l/20 3/27 ◄/3 4/10 4/17 4/24 5/1 5/8 S/15 S/22 S/29 6/S 
108 lnte1rabon Round 2- (Spillman, Vine, Warrants, JUNK}• 20 days Mon Fri 12/16/22 105 

Otvelopment 11/21/22 
109 Data Come:nion - Scripl Development zo days Mon 11/21/Z Fri 12/16/22 105 
110 t Oata Conversion• Initial Oata load Aevi-tW 20 day, Mon 11/21/2 Fri 12/16/22 !OS 
111 C1.1stomi:.tior1 Round #1 (Requirements - PSINP-5, 20 days Mon Fri 12/16/22 105 

SINP-16, WPROC-4, PPROC•3, Pe,.-1, DINP-1, ST-I)· 11/21/ZZ 
112 ·~ Customization Round #2 f R~uirements-ACCT-4. ACT 20days Mon Fri 12/16/22 105 113 

16, ACT-26, ACCT-38, ACCT-40, ACCT-41) • 11/21/22 
113 ~ -lop and S~bmft Sprint Podcogt 7 (RTM (a,m,nt Odays Fri 12/16/22 Fri 12/16/iZ 112 I !S,116,117,118,119,120 

Sprint. JIRA), Canv Rtpc,t/11.,~lr, (If oppllcobleJ, 
Updot,d =r St OM< (a«ntnt Sprint• from JIRA), 
ExKllflon Rm,Jts of Tnt/ng (turrtnt Sprint• from 
JIRA), Fino/ Tnt/ng R,port (JIRA)/ 

114 ~ Sprint I• Stap i · Data COnversion/lntemce 20davs Mon Frl1/13/U 
Development and Customlzadons ContN"lued 12/19/ZZ 

115 ~ lntoiration Round I• (NOTIS, DONS, CONTROllERj · Test20 days Mon 12/19/Z Fri 1/13/23 113 
116 ~ lnteJriirion Round 2- (Spillman, Vine. Warrants, JUNK) - 20 d•y• Mon Fri 1/13/23 113 

Development 12/19/22 
117 ~ Data Conversion - Script Oeveloo~nt 20 doys Mon IZ/19/2 Fri 1/13/23 113 
118 t Oata Conversion• Initial Data load Review 20 days Mon 12/19/2 Fri 1/13/23 113 
119 Customiution Rounid 11 (Requirements• PSINP•S, 20 days Mon Fri 1/13/23 113 

SINP-16, WPROC-4, PPROC-3. Pers-1, OINP-1, ST-I). 12/19/22 
120 ~ Customization Round #2 ( Rt-quil't:ments •ACCT-4. ACT 20days Mon Fri 1/13/23 113 121 

16 ,ACT-26, ACCT-38, ,IICCT-40, ACCT-41) - Dovelop 12/19/22 
121 ~ -lop and Submit Spriot Poe/cage B (f/TM (curr,nt Odays Fri 1/13/23 Fri 1/13/23 120 123,124,125,126, 12) .128 

Sprint - JIRA), Can• R•,-t/fl••ults (I/ opplicobl,J, 
Updat,d Us,r Starin (a,rnmt Sprint, from JIRA), 
Ex,cut/on Rnults of Tnt/ng (a,rr,rtt Sprint • from 

122 G!i 
JIRA/, Fino/ Tnting R,port /JIRA)) 

Sprint 9 - 5ta11 7 • Data COnverslon/lntemce 25 days Man Fri Z/17/H 
o....lopnent ond c...i-lntlans COntlnuod 1/16/23 

1H 

~ Integration Round I• I NOTIS, DONS, CONTROl~RI · rest 25 doy, Mon 1/16/Zl Fri 2/17/23 121 
124 lntegrairion Round 2· (Spillman, Vine, Warrant$, JUNIC) - 25 doys Mon 1/16/23 Fri 2/17/23 Ill 

Testing 
125 Ri Data Conversion- S<r•pr Oevekipment 25 days Mon 1/16/23 Fri 2/17/23 121 
126 

~ Dali Conversion• Initial Data load Review ZS doys Mon 1/16/23 Fri 2/17/23 121 
127 Customiution Round #1 (Requirements• PSINP-S, 2S days Mon 1/16/23 Fri 2/17/Zl 121 

128 ~ 
SINP-16, WPROC-4, PPROC-3. Pers-1. OINP-1, ST-l)n. 
Customization Round #2 ( Re,quiremer1ts ,ACCT-4 ~ ACT 25 d•ys Mon 1/16/23 Fri Z/17/23 121 129 
16, ACT-26, ACCT·38, ,IICCT-40, ,ll(CT-41 ) -

129 ~ -lop and Submit Spriot ""dcoge !I (RTM (turrtnt Odavs Frt 2/17/23 Fri Z/17/l3 128 131,132 Ill, 134,135, 136,1 
Sprint -JIRA}, Canv Repott/R...,lts (If oppllmbleJ, 
Updat,d Uur Starin (Wrrtnt Sprint• from JIRA), 
Exttvt/on Rnults of T,st1n11 (wrrtnt Sprint - from 
JIRA/, Ffnol Tntlng R,port (JIRA)/ 

130 ~ Sprint 10-Staie I • Data COnverslon/lnterface 20davs Mon Fri 3/17/H 
0.-lupment and Customlutions Continlle'd 2/20/H 

131 ~ lnte1rotion Round ! - (NOTIS, DONS, CONTROlLeRI -Test20 days Mon 2/20/23 Fr, 3/17/23 129 
132 ~ ll'llegr.abon Round 2- (Spillman, Vine, Warrilnls, JLINIC) 20 day5 Mon 2/20/23 Fr, 3/17/23 129 

J 
Testing 

133 

~ Data Convers,on Script Otvelopment 20 doys Mon 2/20/23 Fro 3/ 17/23 129 

j 
134 Data Conversion ~ 1st Data Load 20 da'/1 Mon 2/ 20/23 Fr, 3/17/23 129 

I 135 

~ 
Custom,:iation Aour,d Ml (Requir~ments . PSINP•S.. 20 days Mon 2/20/23 Fri 3/17/23 129 
SINP•l6, WPROC-4, PPROC-3, P .. l>-1. OINP-1, ST•!l , 

136 Customization Round 112 • Requirement, -ACCT •4 . ACT 20 days Mon 2/20/23 f rl 3/17/23 129 
16 .ACT-26, ACCJ.38 ,ACCT-40 , ACCT-41 I• ----

p,.. •. 
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ll) 

I 
Task Namt Duration Start Finii.h PredKesior Succenors Project ••rv M ..... 'foll - J•no 

Of,frvtl'abtt 2/6 2/13 2/20 2/27 3/6 3/13 l/W l/27 4/3 •110 4/17 4/24 5/1 5/a 5/15 5/22 S/29 6/5 
ll7 Deliver11blfl 20 d•ys Mon 1/20/UFrU/17/23 
138 ~ OEL-04 Database Oesl1n Ooc:umen• 20 d•ys Mon 2/20/23 Fri 3/17/23 129 v .. 
139 I ~op and Submit Sprint l'adt• 10 (lrTM Odays Fri 3/17/23 Fri 3/17/23 129 141,142,143,144,145,146,I 

(commt Sprint-JIRA), Cott• Rrpo,t/11,wtu (If 
applkublr), Updatrd I.Jut Storifl (aJllfflt Sprint• 
from JIRA), EJtfflltfon Rrsults of Trsting fcu=nt 
Sprint. from llltA}, Final Trsting R•po,t /JIIIAJJ 

140 ·~ Sirlnt 11 • Stas• 9 • Oota Conwnlon/lnterface 20 days fri3/17/ll Thu4/13/23 
0...1_...,, and Customization• Contlouod 

141 

~ lntecrat1on Round l · !NOTIS, DONS, CONTROUER} ~ Test 20 da'f' Fri 3/17/ 23 Thu 4/13/23 139 
142 lntecration Round 2· ISpU.man, Vine, Warrants, JUNK) - 20 days Fn 3/17/23 Thu 4/13/23 139 

testing 
1•• -~ Data Con\'ersion • Script Development 20days Fn 3/17/23 Thu 4/13/23 139 
144 ·t D.a~ Conversion • 2nd Data load Review 20days Fri 3/17/23 Thu 4/13/23 139 
1'5 Customization Round #l (Requirements - PSINP-S. 20d•ys Fri 3/17/23 Thu 4/13/23 139 

SlNP-16, WPROC-4, PPROC•3, PetS-1, OINP-1, ST•I)-
U6 

~ 
Customization Rourid #l (Requirements• PSINP-S. 20d•vs Fri 3/17/23 Thu4/13/23 139 
SINP-16. WPROC-4, PPROC-3, Pen•l, DINP•I, ST•l)-

147 Customization Round #2 ( Requiremenu -ACCT-4, ACT 20 davs Fri 3/17/23 Thu4/13/23 139 148 
16, ACT-26, ACCT-38, ACCT-40, ACCT-41) -

108 ~ Dttrlop and Submit Sprint Packagr 11 (RTM ,,.,~r Od•vs Thu 4/13/23 Thu 4/13/23 147 IS0,1S1.l52,153,IS4,ISS,I 
Sprint • JIRA), COffl' Rrport/Ros111ts /If appllcabl•t 
Updated Usrr Stotlrs (Clltttnt Sprint- from JIIIA), 
Execution RlfSults of Tnting /co,,,.nt Sprint • fr-

10 ~ 
JIIIAJ, F/m,I Testing Ropo,t /JIRA)) 

$prfflt 12 • Phaw 1 • lnw,rated Conversion, Interface and 20 days Fri 4/14/23 ThuS/11/23 
Curtombatlon Valldatlon 

150 t tn1e1ra1ion Round 1- (NOTIS, DONS, CONTROLLER)· Test 20 d•ys Fri 4/14/23 Thu S/11/23 148 
1$1 lntectatNln Round 2- (Spillman, Vin,. W,c11rrancs, JLI~~) - 20 days Fri 4/14/23 Thu S/11/23 148 

Testing 
152 t Oata Conversion - Script Development 20 days Fri 4/14/23 Thu S/11/23 148 
153 Oata Convenion • 2nd Dab Load Review 20 days Fri 4/14/23 Thu 5/11/23 148 
154 ~ Customization Round #1 (Requirements - PSINP-5, 20d,ys Fri 4/14/23 Thu S/11/23 148 

155 ~ 
SlNP-16, WPROC-4, PPROC-3, Pers-I, DINP-1, ST-1) , 
Customiution Ro1,1nd #l (Requirements - PSINP·S, 20days Fri 4/14/23 Thu S/11/23 148 

SINP-16, WPROC-4, PPROC-3, Pers-I, OINP-1, ST-1) • 
Rework 

156 ~ Customization Round "2 ( Requirements •ACCT -4, ACT 20davs Fri4/14/23 Thu S/11/23 148 159 
16, ACT-26, ACCT•38, ACCT-40, ACCT-41) -

157 

~ Delhrerabln 20d•ys Fri 4/14/23 Thu 5/11/ll 
160 Sprint 13. Phase z • lntqr•ted Convtnlon, ltltO!fa« and 2odays Fri S/11/23 Thu 6/8/23 

CUJtomlutlon Valldatlon 
161 t lnte1rot1on Round 1- (NOTlS, DONS, CONTROLLER) Test20 days Fti 5/12/23 Thu 6/8/23 1S9 
162 1n1earatt0n Round 2· (Sp.Uman, Vine. Warrant$, JllNK) . 20 days Fri 5/12/23 Thu 6/8/23 1S9 

Testing 
163 ~ Oait-1 Ccirwers,or'I - Script Oe~lopment 20 days Fr, 5/12/23 Thu 6/8/23 159 
164 .~ Oala Conversion , 2nd Oata load Review 20 days Fri S/12/23 Thu 6/8/23 159 
165 ~ Cus.1omlzation Round #1 (Requlrement5 • PSINP•S. 20 days Fn 5/12/23 Thu 6/8/23 159 

SlNP-16, WPROC-4, PPROC 3, Pers I, DINP• 1, ST-I ] -
Tesling/Rework 

156 ~ Customltabon Round #2 • Requ1r~ments •ACCT-4 , ACT 20 days F" S/12/23 Thu 6/8/23 159 167 
16, llCT 26, ACCT-38, ACCT-40, ACCT-41 1 • 

Page 232 of 276



6 

IO : Taik Name 0,,tr,11ion Start Fin1VI Predeceuor Suc:cenon PtOJffl , ... - """' Mi!il June 
OelWffable 2/6 2/ 13 2/20 2/27 3/6 3/U 3/20 3/27 4/3 4/10 •111 4/24 S/t 5/l S/IS S/22 5/29 6/S 

167 rko<tlop ond Submit Sprint Podra~ J3 (RTM (a,rrenr Odays Thu 6/8/23 Thu 6/8/23 166 169,170,171,172,173, l 74 
:Sprint· JIRA/, CO,,• lleP«f/RHUlts (If t1ppllcable), 
IJpdtltrd ~r Starla (a,rrent Sprint• from JIRA/, 
~«utlon 11 .. uns af Tntlng («1rrent Sprint• from 

168 ~ 
JIIIA}, Fino/ Tnt/ng ll•port /JIRA// 

Sptlnt 14 • Phase 3 • lnlopated Converoion, Interlace and ?Odavs Frl6/9/ZJ Thu 7/6/23 
C..stomlution Validation 

169 ~ lntogration Round I· (NOTIS, DONS, CONTROllERJ • Test 20 d1ys Fri 6/9/23 Thu 7/6/23 167 
170 ~ lntearation Round 2- (Spillrnan, Vtne. Warrants, JUNK} - 20 days Fri 6/9/23 lhu 7/6/23 167 

Testing 
171 

~ 
Data Conversion - S<,fpt Oevtlopment 20 day, Fri 6/9/23 Thu 7/6/23 167 

172 Data Convernon • 2nd Data Load Re-view 20 days Fri 6/9/23 Thu 7/6/23 167 
173 ~ Custom11~t1011 ~OUl'ld 41 (Requirements • PSINP-5, 20 days Fri 6/9/23 Thu 7/6/23 167 

SINP 16, WPROC-4, PPROC, 3, Pen·l, D"NP•l . SM) • 
174 ~ Customization Round #2 ( Requiremtnts •ACCT-4 ~ A.CT 20 days Fri 6/9/23 Thu 7/6/23 167 175 

16 ,ACT,26, ACCT0 38 . ACCT-40 , ACCT-41 l Testing 
175 ~ 0,,,0/op tlfld Submit Sprlnr Pode~ l4 (RTM (current Odoys Thu 7/6/23 Thu 7/6/23 174 177.178,179,181,183,1'4,J 

Sprint • JIIIA}, Canv Report/Results (If opplktlble/, 
IJp®tf!d IJ"'r Storl~ (a,m,nt Sprint• from JIIIA}, 
bcttutlon 11,.utt, r,f Tnt/ng /a,rr,nt Sprint • from 
JIRA/, Flnol T.,tlng Report /JIIIA}} 

176 t Sprint 15 ~ Final Conversiofl and Functionality Valkladon ZOdays Fri 7/7/23 Thul/3/23 
177 O;w1d1,,1~ Final Conversion validalion us,n1 Full 20d1ys Fri 7/7/23 Thu 8/3/23 175 

Funct.analitv 
178 

I Pf<Mde Convef'Slon Summary Results 20davs Fri 7/7/23 Thu 8/3/23 175 
179 Initiate UAT envtronment setup 20 days Fri 7/7/23 ThuB/3/23 175 
liO Delivorablo< 20d•ys Frl7/7/Z3 Th• 1/3/23 
If& sptln, 16 • User Ac<e~nce ,_,.Inc (UAT) ZO doys Frll/4/ZJ Thu 1/31/Zl 
187 ~ lne11ate ErMronment Setup for UAT 20 d•ys F118/4/13 Thu 8/31/23 185 
188 ~ Conduct UAT walkthroughwith Testers 20 days Fri 8/4/23 Thu 8/31/23 185 
189 ~ SuPPort at (2,wetksj 20 days Fri g/4/23 Thu 8/31/23 185 
190 ~ Complete fix ind Releostmg 20 days Fri 8/4/23 Thu 8/31/23 185 
191 ~ Dellver•bles 20 days Frll/4/ZJ Thu8/31/23 
192 R:, Ofl. 17 Test Report 20 days Fri 8/4/23 Thu 8/31/23 185 v., 
193 f ·· 0El~20 SOiution P•rformanu Report 20d•vs Fri 8/4/23 Thu 8/31/23 185 194 Vos 
194 0,,,0/op t1nd Submit Sprint Padttl9• 16 (RTM Od1ys Thu 8/31/23 Thu 8/31/23 193 196,197,198,199,201,202 

(curr,nt Sprint• JIRA/, Conv lleport/11..ults (If 
oppl/coble/, IJpdot,d IJu,r Stories (<Vrrent Sprint• 
from JIRA), Extcutlon Results of Tmlng (a,rront 
$prlnr. from JIRA/, Fino/ Tntlnr Report (JIIIA)/ 

1'S ~ Sprint 17 , Train the Trainer (TIT) 20days Fr19/1/U Thu 9/28/23 
196 ~ lnitiillte Environment setup fOf' TtT and Mater)als 20d•vs Fri 9/1/23 Thu 9/28/23 194 
197 t Conduct TtTwalkthrough with Yr;a1ner 20days Fri 9/1/23 Thu 9/28/23 194 
198 E.lcecutt- TtT (4 se-ssions) 20 d• v• fn 9/1/23 Thu 9/28/23 194 
199 l:ei consolidate Results 20 day~ Fri 9/1/23 Thu 9/2'123 194 
200 Deliverables ZO d•ys Fri 9/1/Zl Thu 9/28/23 
201 

~ DEL~15 Training Materials 20 d•y, Fri 9/1/23 Thu 9/28/23 194 Yt-1 
202 OEL•18 User Manuals 20 d•vs Fri 9/1/23 Thu 9/28/23 194 203 Yti 
203 R:i Develop ond Submit Sprint Podr- J7 /RTM O days Thu 9/28/23 Thu 9/28/23 l02 204 

(current Sprint• JIRA/, Con• R•P«f/Rffult1 /If 
applkoble/, IJpdattd IJ~r Storiff (curr,nt Sprint-
from JIRA/, £xm,tion Rfflllt1 of Tntln9 («1rrent 

20' ~ 
Sprint· from JIRA/, Fino/ Tntlnt R•port (JIIIA}/ 

End ProJect Odays Thu 9/28/23 Thu 9/ 28/23 203 

•• • 
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ATTACHMENT BB - INSURANCE SCHEDULE 

INSURANCE REQUIREMENTS: 
Contractor and subcontractors shall procure and maintain until all of their obligations have been 
discharged, including any warranty periods under this Contract are satisfied, insurance against 
claims for injury to persons or damage to property which may arise from or in connection with the 
performance of the work hereunder by the Contractor, his agents, representatives, employees or 
subcontractors. 

The insurance requirements herein are minimum requirements for this Contract and in no way 
limit the indemnity covenants contained in this Contract. The State in no way warrants that the 
minimum limits contained herein are sufficient to protect the Contractor from liabilities that might 
arise out of the performance of the work under this contract by the Contractor, his agents, 
representatives, employees or subcontractors and Contractor is free to purchase additional 
insurance as may be determined necessary. 

A. MINIMUM SCOPE AND LIMITS OF INSURANCE: 
Contractor shall provide coverage with limits of liability not less than those stated below. An 
excess liability policy or umbrella liability policy may be used to meet the minimum liability 
requirements provided that the coverage is written on a "following form" basis. 

I. Commercial General Liability-Occurrence Form 
Policy shall include bodily injury, property damage and broad form contractual liability 
coverage. 

General Aggregate 
Products - Completed Operations Aggregate 
Personal and Advertising Injury 
Each Occurrence 

$3,000,000 
$1,000,000 
$1,000,000 
$1,000,000 

a. The policy shall be endorsed to include the following additional insured language: 
"The State of Nevada shall be named as an additional insured with respect to 
liability arising out of the activities performed by, or on behalf of the Contractor". 

2. Worker's Compensation and Employers' Liability 

Workers' Compensation 
Employers' Liability 

Each Accident 
Disease - Each Employee 
Disease - Policy Limit 

Statutory 

$100,000 
$100,000 
$500,000 

a. Policy shall contain a waiver of subrogation against the State of Nevada. 
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b. This requirement shall not apply when a contractor or subcontractor is exempt 
under N.R.S., AND when such contractor or subcontractor executes the appropriate 
sole proprietor waiver form. 

3. Technology E&O/Professional Liability 
The policy shall cover professional misconduct or lack of ordinary skill for those positions 
defined in the Scope of Services of this contract. 

Each Claim 
Annual Aggregate 

$5,000,000 
$5,000,000 

a. In the event that the professional liability insurance required by this Contract is 
written on a claims-made basis, Contractor warrants that any retroactive date under 
the policy shall precede the effective date of this Contract; and that either 
continuous coverage will be maintained or an extended discovery period will be 
exercised for a period of two (2) years beginning at the time work under this 
Contract is completed. 

4. Network Security (Cyber) and Privacy Liability 

Per Occurrence 
Annual Aggregate 

$5,000,000 
$5,000,000 

This errors and omissions insurance shall include coverage for third party claims and losses 
including with respect to network risks (such as data breaches, transmission of 
virus/malicious code; unauthorized access or criminal use of third party, ID/data theft) and 
invasion of privacy regardless of the type of media involved in the loss of private 
information (such as computers, paper files and records, or voice recorded tapes), covering 
collection, use, access, etc. of personally identifiable information., direct liability, as well 
as contractual liability for violation of privacy policy, civil suits and sublimit for regulatory 
defense/indemnity for payment of fines and penalties. 

a. The retroactive coverage date shall be no later than the effective date of this 
contract. 

b. Contractor shall maintain an extended reporting period for not less than two (2) 
years after termination of this contract. 

B. ADDITIONAL INSURANCE REQUIREMENTS: 
The policies shall include, or be endorsed to include, the following provisions: 

1. On insurance policies where the State of Nevada is named as an additional insured, the 
State of Nevada shall be an additional insured to the full limits of liability purchased by the 
Contractor even if those limits of liability are in excess of those required by this Contract. 
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2. The Contractor's insurance coverage shall be primary insurance and non-contributory with 
respect to all other available sources. 

C. NOTICE OF CANCELLATION: 
Contractor shall for each insurance policy required by the insurance provisions of this Contract 
shall not be suspended, voided or canceled except after providing thirty (30) days prior written 
notice been given to the State, except when cancellation is for non-payment of premium, then 
ten (I 0) days prior notice may be given. Such notice shall be sent directly to: 

Nevada Parole & Probation 
Tom Blanchard 

tblanchard@dps.state .nv. us 
1445 Old Hot Springs Road, Ste I 04 

Carson City NV, 89703 

Should contractor fail to provide State timely notice, contractor will be considered in breach 
and subject to cure provisions set forth within this contract. 

D. ACCEPTABILITY OF INSURERS: 
Insurance is to be placed with insurers duly licensed or authorized to do business in the state 
of Nevada and with an "A.M. Best" rating ofnot less than A- VII. The State in no way warrants 
that the above-required minimum insurer rating is sufficient to protect the Contractor from 
potential insurer insolvency. 

E. VERIFICATION OF COVERAGE: 
Contractor shall furnish the State with certificates of insurance (ACORD form or equivalent 
approved by the State) as required by this Contract. The certificates for each insurance policy 
are to be signed by a person authorized by that insurer to bind coverage on its behalf 

All certificates and any required endorsements are to be received and approved by the State 
before work commences. Each insurance policy required by this Contract must be in effect at 
or prior to commencement of work under this Contract and remain in effect for the duration of 
the project. Failure to maintain the insurance policies as required by this Contract or to provide 
evidence of renewal is a material breach of contract. 

All certificates required by this Contract shall be sent directly to: 

Nevada Parole & Probation 
Tom Blanchard 

tblanchard@dps.state.nv.us 
1445 Old Hot Springs Road, Ste I 04 

Carson City NV, 89703 

The State project/contract number and project description shall be noted on the certificate of 
insurance. The State reserves the right to require complete, certified copies of all insurance 
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policies required by this Contract at any time. DO NOT SEND CERTIFICATES OF 
INSURANCE TO THE STATES RISK MANAGEMENT DIVISION. 

F. SUBCONTRACTORS: 
Contractors' certificate(s) shall include all subcontractors as additional insureds under its 
policies or Contractor shall furnish to the State separate certificates and endorsements for each 
subcontractor. All coverages for subcontractors shall be subject to the minimum requirements 
identified above. 

G. APPROVAL: 
Any modification or variation from the insurance requirements in this Contract shall be made 
by the Attorney General's Office or the Risk Manager, whose decision shall be final. Such 
action will not require a formal Contract amendment, but may be made by administrative 
action. 
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MASTER SUBSCRIPTION AGREEMENT 

This Agreement is a part of, incorporates by reference, and is subject to the terms and conditions of 
Master Agreement No.AR3116 and the Participating Addendum between the State of Nevada, 
Department of Administration, Purchasing Division and Visionary Integrations Professionals, LLC, 
effective as of October 26, 2021. 

THIS AGREEMENT GOVERNS YOUR USE OF CFJVE SERVICES. IF YOU ARE ENTERING INTO 
THIS AGREEMENT ON BEHALF OF A GOVERNMENT AGENCY OR OTHER LEGAL ENTITY, 
YOU REPRESENT THAT YOU HA VE THE AUTHORITY TO BIND SUCH ENTITY AND ANY 
OTHER PERSON OR ENTITY YOU ENABLE TO USE OR ACCESS THE CFIVE SERVICES TO 
THESE TERMS AND CONDITIONS, IN WHICH CASE THE TERMS "YOU" OR "YOUR" SHALL 
REFER TO EACH SUCH ENTITY AND ITS USERS. IF YOU DO NOT HA VE SUCH AUTHORITY, 
OR IF YOU DO NOT AGREE WITH THESE TERMS AND CONDITIONS, YOU MUST NOT 
ACCEPT THIS AGREEMENT AND MAY NOT USE THE CFIVE SERVICES. 

1. DEFINITIONS 

"Affiliate" means any entity that directly or indirectly controls, is controlled by, or is under common 
control with the subject entity. "Control," for purposes of this definition, means direct or indirect 
ownership or control of more than 10% of the voting interests of the subject entity. 

"Agreement" means this Master Subscription Agreement as it may be modified from time to time 
including, without limitation, by Our posting updates to www.cfive.com/support or emailing You an 
amendment or updated version of this document. 

"cFive Services" means the products and services that are ordered by You under an Order Form or 
provided to You otherwise, and made available online by Us, including associated cFive mobile 
components, as described in the User Guide. "cFive Services" exclude Content. 

"Content" means information obtained by cFive from publicly available sources and/or third parties and 
made available to You through the cFive Services or pursuant to an Order Form, as more fully described 
in the Documentation. 

"Documentation" means the applicable cFive Services documentation, and its usage guides and policies 
and the User Guide, as updated from time to time (including without limitation by emailing You updates, 
accessible via cFive Connect or login to the applicable Service. 

"Malicious Code" means code, files, scripts, agents or programs that cause harm, including, without 
limitation, viruses, worms, time bombs and Trojan horses. 

"Order Form" means an ordering document or online order specifying the cFive Services to be provided 
hereunder entered into between You and Us, including any addenda and supplements thereto. 

"User" means an individual who is authorized by You to use any cFive Services in accordance with this 
Agreement, the Documentation and an Order Form (if applicable), or for whom You have purchased a 
subscription, and to whom You have supplied a user identification and password (for cFive Services 
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utilizing authentication). 

"User Guide" means the user guide delivered by cFive to You, as updated from time to time (including 
without limitation by Our posting updates to or emailing You updates). 

"We," "Us" or "Our" means cFive Solutions, Inc. 

"You" or .. Your" means the government agency or other legal entity or User for which you are accepting 
this Agreement, and Affiliates of that government agency or entity which have signed Order Forms. 

"Your Data" means all electronic data and information submitted by You to the cFive Services. 

2. OUR RESPONSIBILITIES 

2.1. Provision of Purchased cFive Services. We will (a) make the cFive Services and Content 
available to You pursuant to this Agreement and the applicable Order Form(s), (b) provide 
applicable cFive standard support for the cFive Services to You at no additional charge, and/or 
upgraded support if purchased, and (c) use commercially reasonable efforts to make the online 
cFive Services available 24 hours a day, 7 days a week, except for: (i) planned downtime (of 
which We shall give advance electronic notice as provided in the Documentation), and (ii) any 
unavailability caused by circumstances beyond Our reasonable control, including, without 
limitation, acts of God, acts of government, flood, fire, earthquake, civil unrest, act of terror, 
strike or other labor problem, Internet service or other third party provider failure or delay, or 
denial of service attack. 

2.2. Our Personnel. We will be responsible for the performance of Our employees and their 
compliance with Our obligations under this Agreement, except as otherwise specified herein, the 
Documentation or an Order Form. 

2.3. Protection of Your Data. We shall maintain physical and technical safeguards for protection of 
the security, confidentiality and integrity of Your Data including those made available by Our 
services and/or technology providers. We shall not (a) modify Your Data, (b) disclose Your Data 
except as compelled by law in accordance with Section 7.3 (Compelled Disclosure) or as 
expressly permitted in writing by You, or (c) access Your Data except to provide the cFive 
Services or at Your request in connection with customer support matters. 

3. USE OF CFIVE SERVICES AND CONTENT 

3.1. Subscriptions. Unless otherwise provided in the applicable Order Form or Documentation, (a) 
cFive Services and access to Content are purchased as subscriptions, (b) subscriptions may be 
added during a subscription term at the same pricing as the underlying subscription pricing, 
prorated for the portion of that subscription term remaining at the time the subscriptions are 
added, and (c) any added subscriptions will terminate on the same date as the underlying 
subscriptions. 

3.2. Usage Limits. cFive Services and Content are subject to usage limits, including, for example, the 
quantities specified in Order Forms and Documentation. Unless otherwise specified, (a) a 
quantity in an Order Form refers to Users, and the cFive Services or Content may not be 
accessed by more than that number of Users, (b) a User's password may not be shared with any 
other individual, and (c) a User identification may only be reassigned to a new individual who is 
legally bound by this Agreement and replacing one who will no longer use the cFive Services or 
Content. If You exceed the contractual usage limit, We may work with You to seek to reduce 
Your usage so that it conforms to that limit. If, notwithstanding Our efforts, You exceed the 
contractual usage limit, You will execute an Order Form for additional quantities of the 
applicable cFive Services or Content immediately upon Our request, and/or pay any invoice for 
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excess usage in accordance with Section 5.2 (Invoicing and Payment). 

3.3. Your Responsibilities. You will (a) be responsible for Users' compliance with this Agreement, 
Documentation and Order Forms, (b) be responsible for the accuracy, quality and legality of 
Your Data and the means by which You acquired Your Data, (c) prevent unauthorized access to 
or use of cFive services and Content using your login credentials, and notify Us immediately of 
any such unauthorized access or use, and (d) use the cFive Services and Content only in 
accordance with this Agreement, Documentation, Order Forms and applicable laws and 
regulations. 

3.4. Usage Restrictions. You will not (a) make any cFive Services or Content available to, or use any 
cFive Services or Content for the benefit of, anyone other than You or Users, unless expressly 
stated otherwise in an Order Form or the Documentation, (b) sell, resell, license, sublicense, 
distribute, make available, rent or lease any cFive Services or Content, or include any cFive 
Services or Content in a service bureau or online or other offering or product, (c) use cFive 
Services to store or transmit infringing, libelous, or otherwise unlawful or tortious material, or to 
store or transmit material in violation of third-party rights, ( d) use cFive Services to store or 
transmit Malicious Code, (e) interfere with or disrupt the integrity or performance of any cFive 
Services or third-party data contained therein, (f) attempt to gain unauthorized access to any 
cFive Services or Content or systems or networks, (g) permit access to or use of any cFive 
Services or Content that circumvents a contractual usage limit, or use any of Our Services to 
access or use any of Our intellectual property except as expressly permitted under this 
Agreement, an Order Form, or the Documentation, (h) copy cFive Services or any part, 
feature, function or user interface thereof, (i) copy Content except as permitted herein or in an 
Order Form or the Documentation, G) frame or mirror any cFive Services or Content, other than 
framing on Your own intranets or otherwise for Your own internal business purposes or as 
permitted in the Documentation, (k) access cFive Services or Content to build a competitive 
product or service or to benchmark with a third party product or service, or (I) reverse engineer 
cFive Services. Any use of the cFive Services in breach of this Agreement, Documentation or 
Order Forms, by You or Users that in Our judgment threatens the security, integrity or 
availability of Our services, may result in Our immediate suspension of the cFive Services. 

3.5. Removal of Content. If We are required by a third party to remove Content or receive 
information that Content provided to You may violate applicable law or third-party rights, We 
may so notify You and You will then immediately remove such Content from Your systems. If 
You do not take required action as required above, We may disable the applicable Content or 
your access to the cFive Services until the potential violation is resolved. 

4. INTEGRATION 

4.1. Integration with Third Party Applications/Technology. The cFive Services may contain 
features designed to interoperate with third party applications and/or technology. To use such 
features, You may be required to obtain access to such third party applications and/or technology 
from their providers, and may be required to grant Us access to Your account(s) for such third 
party applications and/or technology. We cannot guarantee the continued availability of such 
third-party applications or technology and may cease providing them without entitling You to 
any refund, credit, or other compensation, if for example and without limitation, the provider of 
a third-party application or technology ceases to make same available for interoperation with the 
corresponding cFive Services features in a manner acceptable to Us. 

5. FEES AND PAYMENT FOR PURCHASED CFIVE SERVICES 
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5.1. Fees. You will pay all fees specified in Order Fonns. Except as otherwise specified herein or in 
an Order Fonn, (i) fees are based on cFive Services and Content subscriptions purchased and not 
actual usage, (ii) payment obligations are non-cancelable and fees paid are non-refundable, and 
(iii) quantities purchased cannot be decreased during the relevant subscription tenn. 

5.2. Invoicing and Payment. You will provide Us with a valid purchase order or alternative 
document acceptable to Us. We will invoice You in advance and otherwise in accordance with 
the Order Form. Unless otherwise stated in the Order Fann, invoiced charges are due net 30 days 
from the invoice date. You are responsible for providing complete and accurate billing and 
contact information to Us and notifying Us of any changes to such information. 

5.3. Overdue Charges. If any invoiced amount is not received by Us by the due date, then without 
limiting Our rights or remedies, (a) those charges may accrue late interest at the rate of 1.5% of 
the outstanding balance per month, or the maximum rate permitted by law, whichever is lower, 
and/or (b) We may condition future subscription renewals and Order Forms on payment tenns 
shorter than those specified in Section 5.2 (Invoicing and Payment). 

5.4. Suspension of Service and Acceleration. If any amount owing by You under this or any other 
agreement for Our services is 30 or more days overdue, We may, without limiting Our other 
rights and remedies, accelerate Your unpaid fee obligations under such agreements so that all 
such obligations become immediately due and payable, and suspend Our services to You until 
such amounts are paid in fut I. We will give You at least IO days' prior notice that Your account 
is overdue, in accordance with Section 12.2 (Manner of Giving Notice) for billing notices, before 
suspending services to You for billing issues. 

5.5. Payment Disputes. We will not exercise Our rights under Section 5.3 (Overdue Charges) or 5.4 
(Suspension of Service and Acceleration) above solely to the extent You are disputing the 
applicable charges reasonably and in good faith and are cooperating diligently to resolve the 
dispute as determined by Us. 

5.6. Taxes. Our fees do not include any taxes, levies, duties or similar governmental assessments of 
any nature, including, for example, value-added, sales, use or withholding taxes, assessable by 
any jurisdiction whatsoever (collectively, "Taxes"). You are responsible for paying all Taxes 
associated with Your purchases hereunder. If We have the legal obligation to pay or collect 
Taxes for which You are responsible under this Section 6.6, We will invoice You and You will 
pay that amount unless You provide Us with a valid tax exemption certificate authorized by the 
appropriate taxing authority. For clarity, We are solely responsible for taxes assessable against 
Us based on Our taxable income. 

5.7. Future Functionality. Your purchases are not contingent on the delivery ofany future 
functionality or features, or dependent on any oral or written public comments made by Us 
regarding future functionality or features. 

6. PROPRIETARY RIGHTS AND LICENSES 

6.1. Reservation of Rights. Subject to the limited rights expressly granted hereunder, We reserve all 
of Our right, title and interest in and to the cFive Services and Content, including all of Our 
intellectual property rights. No rights are granted to You hereunder other than as expressly set 
forth herein. 

6.2. Access to and Use of Content. You have the right to access and use applicable Content subject 
to the terms of applicable Order Forms, this Agreement and the Documentation. 

6.3. License to Host Your Data and Applications. You grant Us, Our Affiliates and applicable 
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contractors a worldwide, limited-term license to host, copy, transmit and display Your Data, as 
necessary for Us to provide the cFive Services in accordance with this Agreement. Subject to the 
licenses granted herein, We acquire no right, title or interest from You under this Agreement in 
or to any of Your Data. 

6.4. License to Use Feedback. You grant to Us a worldwide, perpetual, irrevocable, royalty-free 
license to use and incorporate into Our services any suggestion, enhancement request, 
recommendation, correction or other feedback provided by You or Users relating to the 
operation of Our services. 

6.5. Federal Government End Use Provisions. We provide the cFive Services, including related 
software and technology, for ultimate federal government end use solely in accordance with the 
following: Government technical data and software rights related to the cFive Services include 
only those rights customarily provided to the public as defined in this Agreement. This 
customary commercial license is provided in accordance with FAR 12.211 (Technical Data) 
and FAR 12.212 (Software) and, for Department of Defense transactions, DFAR 252.227-7015 
(Technical Data - Commercial Items) and DFAR 227.7202-3 (Rights in Commercial Computer 
Software or Computer Software Documentation). If a government agency has a need for rights 
not granted under these tenns, it must negotiate with Us to determine if there are acceptable 
tenns for granting those rights, and a mutually acceptable written addendum specifically 
granting those rights must be included in any applicable agreement. 

7. CONFIDENTIALITY 

7 .1. Definition of Confidential Information. "Confidential Information" means all information 
disclosed by a party ("Disclosing Party") to the other party ("Receiving Party"), whether orally 
or in writing, that is designated as confidential or that reasonably should be understood to be 
confidential given the nature of the infonnation and the circumstances of disclosure. Your 
Confidential Information includes Your Data; Our Confidential Information includes the cFive 
Services and Content (other than such Content as is expressly made publicly available from third 
parties without any restriction on further use); as well as business and marketing plans, 
technology and technical information, product plans and designs, and business processes 
disclosed by Us or Our Affiliates. However, Confidential Information does not include any 
information that (i) is or becomes generally known to the public without breach of any obligation 
owed to the Disclosing Party, (ii) was known to the Receiving Party prior to its disclosure by the 
Disclosing Party without breach of any obligation owed to the Disclosing Party, (iii) is received 
from a third party without breach of any obligation owed to the Disclosing Party, or (iv) was 
independently developed by the Receiving Party. 

7 .2. The Receiving Party will use the same degree of care that it uses to protect the confidentiality of 
its own confidential information of like kind (but not less than reasonable care) to (i) not use any 
Confidential Information of the Disclosing Party for any purpose outside the scope of this 
Agreement and (ii) except as otherwise authorized by the Disclosing Party in writing, limit 
access to Confidential Information of the Disclosing Party to those of its and its Affiliates' 
employees and contractors who need that access for purposes consistent with this Agreement and 
who have signed confidentiality agreements with the Receiving Party containing protections not 
materially less protective of the Confidential Information than those herein. No party will 
disclose the terms of this Agreement or any Order Form to any third party other than its 
Affiliates, legal counsel and accountants without the other party's prior written consent, provided 
that a party that makes any such disclosure to its Affiliates, legal counsel or accountants will 
remain responsible for such Affiliate's, legal counsel's or accountant's compliance with this 
"Confidentiality" section. Notwithstanding the foregoing, We may disclose the terms of this 
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Agreement and any applicable Order Form to a subcontractor to the extent We determine it is 
necessary to perform Our obligations to You under this Agreement, under terms of 
confidentiality materially as protective as set forth herein. 

7.3. Compelled Disclosure. The Receiving Party may disclose Confidential Information of the 
Disclosing Party to the extent compelled by law to do so, provided the Receiving Party gives the 
Disclosing Party prior notice of the compelled disclosure (to the extent legally permitted) and 
reasonable assistance, at the Disclosing Party's cost, if the Disclosing Party wishes to contest the 
disclosure. If the Receiving Party is compelled by law to disclose the Disclosing Party's 
Confidential Information as part of a civil proceeding to which the Disclosing Party is a party, 
and the Disclosing Party is not contesting the disclosure, the Disclosing Party will reimburse the 
Receiving Party for its reasonable cost of compiling and providing secure access to that 
Confidential Information. 

8. REPRESENTATIONS, WARRANTIES, EXCLUSIVE REMEDIES AND DISCLAIMERS 

8.1. Representations. Each party represents that it has validly entered into this Agreement, has the 
legal power to do so and such Agreement is binding and enforceable against it. 

8.2. Our Warranties. We warrant that during an applicable subscription term (a) this Agreement, 
the Order Forms and the Documentation will accurately describe the applicable administrative, 
physical, and technical safeguards for protection of the security, confidentiality and integrity of 
Your Data, (b) the cFive Services will perform materially in accordance with the applicable 
Documentation, and (c) subject to the other provisions of this Agreement, We will not materially 
decrease the overall functionality of the cFive Services. For any breach of a warranty above, 
Your exclusive remedies are those described in the '·Termination" and "Refund or Payment upon 
Termination" sections below. 

8.3. Disclaimers. EXCEPT AS EXPRESSLY PROVIDED HEREIN, NEITHER WE NOR ANY 
AFFILIATE MAKES ANY WARRANTY OF ANY KIND, WHETHER EXPRESS, IMPLIED, 
STATUTORY OR OTHERWISE, AND SPECIFICALLY DISCLAIM ALL IMPLIED 
WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT, TO THE 
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. CONTENT AND BETA 
/FREE TRIALCFIVE SERVICES ARE PROVIDED "AS IS," EXCLUSIVE OF ANY 
REPRESENTATION, WARRANTY OR OBLIGATION ON OUR PART WHATSOEVER. 
WE DISCLAIM ALL LIABILITY AND INDEMNIFICATION OBLIGATIONS FOR ANY 
HARM OR DAMAGES CAUSED BY ANY THIRD-PARTIES. 

9. MUTUAL INDEMNIFICATION 

9.1. Indemnification by Us. We will defend You and hold You harmless against any claim, 
demand, suit or proceeding made or brought against You by a third party alleging that any cFive 
Services created by Us infringe or misappropriate such third party's Unites States published 
patents, copyrights, trademarks or trade secrets (a "Claim Against You"), and will indemnify 
You from any damages, reasonable attorney fees and costs finally awarded against You as a 
result of, or for amounts paid by You under a settlement approved by Us in writing of, a Claim 
Against You, provided You (a) promptly give Us written notice of the Claim Against You, (b) 
give Us sole control of the defense and settlement of the Claim Against You (except that We 
may not settle any Claim Against You unless it releases You of all liability), and ( c) give Us all 
reasonable assistance, at Our expense. If We receive information about an infringement or 
misappropriation claim related to the cFive Services, We may in Our discretion and at no cost to 
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9.2. 

You (i) modify the applicable cFive Services so that they are no longer claimed to infringe or 
misappropriate, without breaching Our warranties under "Warranties" above, (ii) obtain a license 
for Your continued use of the applicable cFive Services in accordance with this Agreement, or 
(iii) terminate Your subscriptions for the applicable cFive Services upon 30 days' written notice 
and refund You any prepaid fees covering the remainder of the term of the terminated 
subscriptions. Notwithstanding anything herein to the contrary, the above defense and 
indemnification obligations do not apply to the extent a Claim Against You arises from Content, 
or Your use of the cFive Services in violation of this Agreement, the Documentation or 
applicable Order Forms or as a result of the combination of cFive Services with third party 
services or products. 

9.3. Exclusive Remedy. This Section 9 states the indemnifying party's sole liability to, and the 
indemnified party's exclusive remedy against, the other party for any type of claim described in 
this Section 9. 

11. TERM AND TERMINATION 

11.1. Term of Agreement. This Agreement commences on the date You first accept it and continues 
until all subscriptions hereunder have expired or have been terminated. 

11.2. Term of Purchased Subscriptions. The term of each subscription shall be as specified in the 
applicable Order Form. Except as otherwise specified in an Order Form, subscriptions will 
automatically renew for additional periods equal to the expiring subscription term or one year 
(whichever is shorter), unless either party gives the other notice of non-renewal at least 30 days 
before the end of the relevant subscription tenn. The per• unit pricing during any renewal tenn 
will increase by up to 7% above the applicable pricing in the prior term, unless We provide You 
notice of different pricing at least 60 days prior to the applicable renewal tenn. Except as 
expressly provided in the applicable Order Form, renewal of promotional or one-time priced 
subscriptions will be at Our then applicable list price in effect at the time of the applicable 
renewal. Notwithstanding anything to the contrary, any renewal in which subscription volume 
for any cFive Services has decreased from the prior term will result in re-pricing at renewal 
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without regard to the prior term's per-unit pricing. 

11.3. Termination. A party may terminate this Agreement (i) upon 30 days written notice to the 
other party of a material breach if such breach remains uncured at the expiration of such period 
(any payment breach by You is deemed to be a material breach of this Agreement), or (ii) 
without notice if the other party becomes the subject of a petition in bankruptcy or any other 
proceeding relating to insolvency, receivership, liquidation or assignment for the benefit of 
creditors. 

11.4. Refund or Payment upon Termination. Upon any termination pursuant to Section 11.3 by 
You, We shall refund You any prepaid fees pro-rated solely for the remainder of the term 
described in any applicable Order Form of all applicable subscriptions terminated after the 
effective date of termination, and after such effective date of termination We shall not be 
required to provide any further cFive Services to You. Upon any termination pursuant to 
Section 11.3 by Us, You shall pay any unpaid fees covering the remainder of the term of all 
Order Forms after the effective date of termination, and after such effective date of termination 
We shall not be required to provide any further cFive Services to You. In no event shall any 
termination relieve You of the obligation to pay any fees payable to Us for the period prior to 
the effective date of termination. 

11.5. Your Data Portability and Deletion. Upon request by You made within 30 days after the 
effective date of termination or expiration of this Agreement so long as You are in compliance 
with the terms of this Agreement, the Documentation and each Order Form, We will make 
Your Data available to You for export or download as provided in the Documentation. After 
such 30-day period, We will have no obligation to maintain or provide any of Your Data, and 
as provided in the Documentation may thereafter delete or destroy all copies of Your Data in 
Our systems or otherwise in Our possession or control, unless legally prohibited. 

11.6. Surviving Provisions. The sections titled "Fees and Payment," "Proprietary Rights and 
Licenses," "Confidentiality," "Disclaimers," "Mutual Indemnification," "Limitation of 
Liability," "Refund or Payment upon Temtination," "Customer Data Portability and Deletion," 
"Surviving Provisions" and "General Provisions" will survive any termination or expiration of 
this Agreement. 

12. WHO YOU ARE CONTRACTING WITH, NOTICES, GOVERNING LAW AND JURISDICTION 

12.1. General. Who You are contracting with under this Agreement, who You should direct notices 
to under this Agreement, what law will apply in any dispute or lawsuit arising out of or in 
connection with this Agreement, and which courts have sole and exclusive jurisdiction over any 
such dispute or lawsuit are set forth below. 

ou are contracting 
ith: 

cFive Solutions, Inc. a 
California Chrporation 

otices should be 
addressed to: 

17852 E Seventeenth St, Suite 
05 
ustin, CA 92780 
ttention: Contract 
dministrator, 

ontractadmin cfive.com 

12.2. Manner of Giving Notice. Except as otherwise specified in this Agreement, all notices related 
to this Agreement will be in writing and will be effective upon (a) personal delivery, (b) the 
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second business day after mailing, or (c), except for notices of termination or an indemnifiable 
claim ("Legal Notices"), which shall clearly be identifiable as Legal Notices, the day of sending 
by email. Billing-related notices to You will be addressed to the relevant billing contact 
designated by You. All other notices to You will be addressed to the relevant cFive Services 
system administrator designated by You. 

13. GENERAL PROVISIONS 

13.1. Export Compliance. The cFive Services, Content, other technology We make available, and 
derivatives thereof may be subject to export laws and regulations of the United States and other 
jurisdictions. You represent that You are not named on any U.S. government denied-party list. 
You shall not permit Users to access or use any cFive Services or Content in a U.S. embargoed 
country (currently Cuba, Iran, North Korea, Sudan, Syria or Crimea) or in violation of any U.S. 
or other export law or regulation. 

13.2. Anti-Corruption. You agree that You have not received or been offered any illegal or 
improper bribe, kickback, payment, gift, or thing of value from any of Our employees or agents 
in connection with this Agreement. Reasonable gifts and entertainment provided in the ordinary 
course of business do not violate the above restriction. If You learn of any violation of the 
above restriction, You will use reasonable efforts to promptly notify Our US at 
contractadmin@cfive.com. 

13.3. 

13.4. Assignment. You may not assign any of Your rights or obligations hereunder, whether by 
operation of law or otherwise, without Our prior written consent. Subject to the foregoing, this 
Agreement will bind and inure to the benefit of the parties, their respective successors and 
permitted assigns. 

13.5. Relationship of the Parties. The parties are independent contractors. This Agreement does not 
create a partnership, franchise, joint venture, agency, fiduciary or employment relationship 
between the parties. 

13.6. Waiver. No failure or delay by either party in exercising any right under this Agreement shall 
constitute a waiver of that right 

13. 7. Severability. If any provision of this Agreement is held by a court of competent jurisdiction to 
be contrary to law, the provision shall be modified by the court and interpreted so as best to 
accomplish the objectives of the original provision to the fullest extent permitted by law, and 
the remaining provisions of this Agreement shall remain in effect. 

13.8. Third-Party Beneficiaries. There are no third-party beneficiaries under this Agreemen 
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Merchant Application 
& Agreement

Sales Agent Name:

Sales Agent ID#:

MCC Code:

Page 1 of 7 NCR Payment Solutions, LLC is a registered ISO/MSP of Citizens Bank, N.A., Providence, RI 
 Rev: 01.31.2023

1. The Bank is the only entity approved to
extend acceptance of Payment Network
products directly to a Merchant.

2. The Bank must be a principle (signer)
to the Merchant Agreement.

3. The Bank is responsible for educating
Merchants on pertinent Operating Rules
which Merchants must comply; this
information may be provided to you
by Processor.

4. The Bank is responsible for and must
provide settlement funds to the
Merchant.

5. The Bank is responsible for all funds
held in reserve.

1. Ensure compliance with cardholder data
security and storage requirements.

2. Maintain fraud and chargebacks below
Payment Network thresholds.

3. Review and understand the terms of the
Merchant Agreement.

4. Comply with Operating Rules.

5. Retain a signed copy of this Disclosure Page.

The responsibilities listed above do not 
supersede the terms of the Agreement (as 
defined below) and are provided to ensure 
the Merchant understands some important 
obligations of each party and that the Bank is 
the ultimate authority should the Merchant 
have any problems.

Merchant’s Signature Date

Acquiring Bank Disclosure

Citizens Bank, N.A. 
One Citizens Plaza, 
Providence, RI 02903  
(401) 456-7096

(Internal Use Only)

NCR Payment Solutions, LLC, 864 Spring 
Street, Atlanta, Georgia 30308 (“NCR” or 
“Processor”) will act as payment 
processor for the Merchant in 
connection with Transactions under the 
Agreement, except for Discover 
Network and American Express 
(OptBlue) card transactions where NCR 
will act as Merchant’s acquirer. 
Notwithstanding the foregoing, where 
the Merchant is boarded on the TSYS 
platform, NCR will act as payment 
processor for Merchant in connection 
with Transactions under the 
Agreement, except for American 
Express (OptBlue) card transactions, 
where TSYS will act as acquirer and 
processor, and Discover Network card 
transactions, where TSYS will act as 
processor and NCR will act as acquirer.

Processor Disclosure Member Bank Responsibilities Important Merchant Responsibilities
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& Agreement

Merchant Business Information
Legal Name (“Merchant”) Merchant DBA or Trade Name Federal Tax ID

Legal Address City State Zip Code

 DBA / Location Address (P.O. Boxes not allowed) City State Zip Code

DBA Phone Number: Fax Company Website (URL):

Contact Information (select all that apply):

Name email Phone

Account Maintenance Statements PCI DSS Chargebacks

Business Type

Years in business: Length Owned:

Years: Months:

Any prior bankruptcies?

Business:

If Yes, when was the Filing Date? Personal Bankruptcy If Yes, when was the Filing Date?

Does this location currently take AMERICAN EXPRESS™/VISA®/MASTERCARD®/DISCOVER Network®? Reason for leaving?

Individual/Sole Proprietor Corporation 
Private Non-Profit PartnershipCorporation

Publicly Traded
Government LLC

STATE

Yes No Yes No

Yes No

Average Ticket Amount:

$
Highest Ticket Amount

$
Monthly Credit/Debit Card Volume

$
Maximum Daily Sales:

$
# of Daily Transactions:

Nature of Business

Vendor Name: Type of service: Email:

Address: City State Zip Code Phone

What type of service or product is being sold: Merchant Type:

Sales Method: (by percent, total should = 100%)

Card Present               %       Internet %      Mail Order %      Phone %      Mobile %

When is the card charged?

When is the product or service delivered?
Recurring

Time of Sale:           1-3 Days            4-5 Days 6-10 Days 11-15 Days            30+ Days   Payments            %

(If other, please explain):

Seasonal Sales?   What day(s) of the month:If yes, indicate months open: 

Other: 

Do you use a third party fulfillment house?                                  If yes, provide name and phone Name : Phone:

Do you use any third-party vendors related to accepting payments?                                               If yes, provide type of service, name and contact info below. (Provide separate pages if needed.)

Retail Restaurant MO/TO E-Commerce

On Order On Shipment Other

YesNo

Yes No

Yes No

Page 2 of 7 NCR Payment Solutions, LLC is a registered ISO/MSP of Citizens Bank, N.A., Providence, RI 
 Rev: 01.31.2023

Refund Policy:  No Refund

Have you sold your future credit card receivables? Yes No

                 No                  YesDo you require access to a virtual terminal (i.e. a web-based application that allows you to process electronic payments by telephone, mail order, fax, email, or in person)?If 

yes, please provide the virtual terminal contact's email
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Address: City State Zip Code

Card Brands to Accept

VISA Mastercard Discover PIN DEBIT American Express EBT (requires additional setup)US Processing

VISA Credit VISA Debit Mastercard 
CreditCanada Processing Mastercard 

Debit

PPD CCDAdditional Processing:
ACH Processing WEB TEL (ACH requires supporting documents)

Card Not Present Questionnaire
What percentage do you sell to:

Business (B2B)              %          Consumer (B2C)            %

Do you sell: Do you sell a service or product? Do you own the product/inventory? Is the product stored at 
the DBA address above?

Locally Nationally Service Product Yes No

Yes No

How do you advertise? (catalogs, magazines, internet, etc.)

Are any other companies involved in the accepting, 
shipping, fulfilling the service or product, or the 
billing of the customer?

If you currently take payments: How many chargebacks did you have for the previous year?

Count:                                     Total Amount: $

Catalogs Magazines Online - Advertising Other

Yes No

NCR Payment Solutions, LLC is a registered ISO/MSP of Citizens Bank, N.A., Providence, RI 
 Rev: 01.31.2023

FCS #

Yes No

PCI DSS Contact Name

Page 3 of 7

If No, include address .

Merchant’s Signature Date

Merchant Application 
& Agreement

Merchants may opt out of the Processor’s PCI DSS Compliance Program, but will be required to provide evidence of full compliance and 
breach insurance, with minimum coverage of $50,000. Supporting documentation can be provided directly to the Customer Support team. All Merchants 
that do not properly complete the steps required to become PCI DSS compliant will be charged a monthly noncompliance fee (disclosed in the Schedule 
A), until such evidence has been provided.

PCI DSS Vendor

Your PCI DSS Contact Email

Merchant PCI DSS Information

Is your organization currently compliant with Payment 
Card Industry Data Security Standards (PCI DSS)?

Merchant's PCI DSS Contact Name

Has your organization ever been involved in an Data 
Compromise Event (as defined in the Terms 
& Conditions)?

Yes No

PCI DSS Vendor Contact Email
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Bank Information (Main Deposit account)

Bank Name Account Name Account Type

Routing # DDA Account # Account Type

Authorized Representative and Signatory Information
Authorized Representative/Signatory Name:

Residence Address: City State Zip Code Country

Email Home Phone Mobile Phone

Social Security # Date of Birth US Citizen

Yes No

Ownership % (if owner): Owner Since: Driver’s License # State Issue Date Expiration Date

Beneficial Owner and Control Person Information

Name Title U.S Person: SSN Date of Birth Ownership (%)

Address City State Zip

Name Title U.S Person: SSN Date of Birth Ownership (%)

Address City State Zip

Name Title U.S Person: SSN Date of Birth Ownership (%)

Address City State Zip

Name Title U.S Person: SSN Date of Birth Ownership (%)

Address City State Zip

(1) The following information for each individual, if any, who, directly or indirectly, through any contract, arrangement, understanding,
relationship or otherwise, owns 25% or more of the equity interests of the legal entity or sole proprietorship for which the account is being opened.

Name of Owner U.S Person: SSN Date of Birth Ownership (%)

Address City State Zip

Non-U.S. Person(s): In lieu of a Social Security Number, may also provide a passport number, an alien identification card number, or number and country of issuance of any other government-issued 
document evidencing nationality or residence and bearing a photograph or similar safeguard.

(2) The following information for one individual with significant responsibility for managing the legal entity listed above, such as: An executive 
officer or senior manager (e.g., Chief Executive Officer, Chief Financial Officer, Chief Operating Officer, Managing Member, General Partner, 
President, Vice President, Treasurer); or any other individual who regularly performs similar functions. (If appropriate, an individual listed under
section (1) above may also be listed in this section (2).

Page 4 of 7

Merchant Application 
& Agreement

NCR Payment Solutions, LLC is a registered ISO/MSP of Citizens Bank, N.A., Providence, RI 
Rev: 01.31.2023
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Important Information About Procedures for Opening a New Account

To help the government fight the funding of terrorism and money laundering activities, federal law requires all financial institutions 
to obtain, verify and record information that identifies each person (including business entities) who opens an account. When you 
open an account, NCR will request your name, residential/physical address, date of birth, taxpayer identification number and other 
information/documentation that will allow us to identify you. The undersigned entities/individuals hereby unconditionally authorize 
NCR, Bank or its agents to: (1) update such information periodically throughout the term of the Agreement; and (2) investigate 
the information and references contained in this Application, and to obtain additional information about the Merchant and such 
individuals by obtaining credit bureau and criminal background checks on the Merchant and its principals, including obtaining 
reports from consumer reporting agencies on individuals listed in this Application as an owner, general partner, control person, 
authorized representative, Signatory or Guarantor of Merchant, or providing their Social Security Number on this Application.

To help the government fight financial crime, federal regulation requires certain financial institutions to obtain, verify, and record 
information about the beneficial owners of certain legal entity customers. The formation of legal entities can be used to disguise 
involvement in terrorist financing, money laundering, tax evasion, corruption, fraud, and other financial crimes. Requiring the 
disclosure of key individuals who own or control a legal entity helps law enforcement investigate and prosecute these crimes. 
For more information go to https://www.federalregister.gov/documents/2016/05/11/2016-10567/customer-due-diligence-
requirements-for-financial-institutions.

IRS Reporting Verification:
Payment settlement entities are required to report to the Internal Revenue Service the amount of reportable payment card 
transactions. Merchant will receive an annual 1099-K providing details of your previous year’s reportable payment card transactions 
with a copy filed electronically with the IRS. By providing your email above, you consent to electronic delivery of the annual 1099. 
THE BUSINESS INFORMATION MUST MATCH IRS RECORDS, AND SHOULD BE THE SAME AS THE INFORMATION LISTED ON YOUR 
INCOME TAX RETURN. IF YOUR INFORMATION DOES NOT MATCH IRS RECORDS, THE PROCESSING OF YOUR APPLICATION 
MAY BE DELAYED AND YOU MAY BE SUBJECT TO MANDATORY BACKUP WITHHOLDING AS REQUIRED BY IRS REGULATIONS.

American Express Disclosure:
Existing Accounts: If you currently accept American Express (Amex), and your annual Amex volume is $1MM or more, you must 
provide your 10-digit AMEX SE #. This number will remain unchanged when you begin processing with NCR.
Existing Amex SE#:

New Accounts: If you do not currently accept Amex, and your annual volume is less than $1MM, we will establish an Amex account 
for you so you can start accepting Amex payments. If after you begin processing with us your Amex volume increases to more than 
$1MM annually, you could be converted to an Amex direct account, in accordance with the terms of the Agreement. If you do not 
currently accept Amex, and your annual volume is $1MM or more, you will need to contact Amex to set up a direct account.

OPT-OUT OF AMEX MARKETING COMMUNICATIONS: If you do not wish to receive future commercial marketing communications 
from Amex, email customer service at assist.payments@ncr.com or check the box below. Opting-out of marketing messages will 
not preclude Merchant from receiving important transactional or relationship communications from Amex.

Opt-Out of Amex Marketing: ________

Third Party Services Disclaimer: Merchant may select to participate in third-party services that are not provided by Bank. Merchant 
agrees that Bank is not a party to any agreement for services that are provided by a third-party and any such agreement is strictly 
between Merchant and the company providing the service. Merchant must be approved by each third-party company and each 
company may send its terms and conditions to the address of Merchant indicated herein upon such approval. Merchant agrees to 
be bound by such company's terms and conditions.

Privacy Policy: NCR’s privacy policy is located at: https://www.ncr.com/privacy.

Page 5 of 7

Merchant Application 
& Agreement

NCR Payment Solutions, LLC is a registered ISO/MSP of Citizens Bank, N.A., Providence, RI  
Rev: 01.31.2023
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Acknowledgments and Signatures

This Merchant Application, including any other applicable, amendments, schedules, exhibits, attachments and 
addenda hereto, as amended (the “Application”) is subject to review and approval by NCR and Bank. Merchant 
acknowledges receipt of the Merchant Card Processing Terms and Conditions located at https://www.ncr.com/terms-
and-conditions/ under the link ‘Payment Solutions – Merchant Terms and Conditions’ (the “Terms & Conditions”). This 
Application and the Terms & Conditions are collectively referred to as the “Agreement”. All capitalized terms that are not 
defined in this Application have the meanings specified in the Terms & Conditions.

This Agreement is between NCR Payment Solutions, LLC (“Processor” or “NCR”), the legal entity or sole proprietor identified 
as the merchant on the first page of this Application (the “Merchant”) and the Bank. Bank is a member of Visa, U.S.A., Inc. 
(“Visa”) and Mastercard International, Inc. (“Mastercard”). NCR is a registered acquirer of Discover Financial Services, LLC 
(“Discover”).

The undersigned individual (“Signatory”) represents and warrants that Signatory is authorized to sign on behalf of Merchant 
and to bind Merchant to the terms of this Agreement. By signing below, Signatory certifies, on behalf of Merchant, that: (1) 
Merchant has received a full and complete copy of the Agreement; (2) Signatory has read, understands, and accepts all of the 
terms and conditions in the Agreement, and (3) all information provided in this Application is true, accurate, and complete.

Signatory, on behalf of Merchant: (1) agrees to be bound by the terms of the Agreement, including the venue, jurisdiction 
and choice of law provisions in the Terms and Conditions; and (2) acknowledges that Merchant understands and agrees to 
comply with the Rules.

Signatory authorizes NCR or its representative to: (1) perform a background investigation on Signatory and Merchant using 
a third-party credit reporting agency or other third party; (2) provide information in this Application to third parties for fraud 
and risk purposes; and (3) perform an initial and ongoing comprehensive credit inquiry or investigation.

Merchant irrevocably authorizes NCR to initiate Automatic Clearing House (“ACH”) debit and/or credit entries from and to 
the designated bank account(s) for all fees, costs, and amounts due to NCR or payable to Merchant pursuant to this Agree-
ment and the ACH rules and regulations. If a credit or debit entry is erroneously initiated, Merchant authorizes NCR to cor-
rect the error. This ACH Authorization will remain in full force and effect until NCR has collected payment on all fees, costs, 
and amounts due or which may become due pursuant to the Agreement. The designated bank account may not be changed 
or altered without thirty (30) days’ prior written notice to NCR and the execution of any forms required by NCR.

Whether or not NCR approves Merchant’s Application, Merchant’s submission of a transaction for processing, whether to 
NCR, Bank or NCR’s third-party providers, is an expression of Merchant’s consent to the terms of the Agreement. Merchant 
acknowledges and agrees that the Terms & Conditions are available at https://www.ncr.com/terms-and-conditions/ under 
the link for ‘Payment Solutions – Merchant Terms and Conditions’ and may be amended, revised, changed, or supplement-
ed pursuant to relevant sections of the Terms & Conditions. The acceptance and processing of Transactions by Bank and/
or NCR shall be deemed the consent and execution by NCR and Bank of the Agreement and will evidence NCR’s and Bank’s 
receipt, approval of, and agreement to this Application signed by Merchant.

This Agreement supersedes all prior agreements or representations between the parties whether written or oral regarding 
the subject matter of the Agreement. No modifications, alterations, or manual changes (including the deletion of fees) 
made to the Agreement will be effective unless NCR consents to such changes in a separate writing. This Agreement may 
be ex-ecuted in several counterparts, each of which will be deemed an original, but all of which together constitute one 
and the same Agreement. A signature or other indication of acceptance received electronically or via facsimile shall be 
legally binding for all purposes and equally effective as an ink signature.

Merchant Legal Name:

Signatory Signature:

Signatory Name:

Signatory Title:

Date
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Unlimited Personal Guaranty

As a key inducement for NCR and Bank to enter into the Agreement (as defined above), each individual or entity signing 
below (a “Guarantor”) agrees to be bound by all the terms and provisions of the Agreement the same as Merchant (as 
defined above). Each Guarantor understands that the Agreement may be renewed, extended, or modified from time to time 
(including with regard to fees and to Merchant’s payment obligations) without notice to Guarantor, even if the modifications 
and/or extensions increase Guarantor(s)’ obligations hereunder. Guarantor(s), individually and severally, also unconditionally 
and personally guarantee the Merchant’s full performance of its obligations under the Agreement. Guarantor(s) understand 
and agree that the NCR or Bank may proceed directly against Guarantor(s) without first exhausting remedies available 
against Merchant. Moreover, in the event Guarantor(s) is or are natural person(s), this guaranty is continuing and shall 
survive the death of Guarantor(s) and be binding on Guarantor(s)’ heirs and estate, without any diminution of the rights of 
NCR or Bank with respect to the guaranty. To the fullest extent permitted by law, Guarantor(s) waive all rights and defenses 
available to Guarantor(s) respecting the Bank or NCR’s enforcement of this guaranty. Without limiting any of the foregoing, 
each Guarantor agrees that his or her liability under this guaranty will not be limited or canceled because: (i) the Agreement 
cannot be enforced against the Merchant; (ii) either NCR or Bank makes or agrees to changes or modifications to the 
Agreement; (iii) NCR or Bank releases any other Guarantor or the Merchant from any obligation under the Agreement; (iv) a 
law, regulation or order of any public authority affects the rights of either NCR or Bank under the Agreement; or (v) anything 
else happens that may affect the rights of either NCR or Bank against the Merchant or any other Guarantor. Each Guarantor 
further agrees that: (vi) NCR and Bank each may delay enforcing any of its rights under this guaranty without losing such 
rights; (vii) NCR and Bank each can demand payment from such Guarantor without first seeking payment from the Merchant 
or any other Guarantor; and (viii) such Guarantor will pay all court costs, attorney’s fees, and collection costs incurred by 
either NCR or Bank in connection with the enforcement of any terms of the Agreement or this guaranty, whether or not 
there is a lawsuit, and such additional fees and costs as may be directed by a court.

Guarantor Signature:

Print Name:

Date:

Home Address  (no P.O. box)

Date of Birth:

Phone Number:

Guarantor Signature:

Print Name:

Date:

Home Address  (no P.O. box)

Date of Birth:

Phone Number:
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Merchant Card Processing 

Terms and Conditions 

This agreement contains a limitation of liability and an arbitration clause. 

Thank you for selecting NCR Payment Solutions, LLC (“Processor”). These 

terms and conditions, along with the attached Addenda, if any, and your 

Merchant Application, will govern the legal relationship under which the Bank 

and Processor will provide the payment processing services described herein to 

you. 

1. Definitions 

1.1. “Acquirer” means Processor and/or Bank. Either Processor or 

Bank shall have the authority to exercise rights belonging to the 

“Acquirer” hereunder. 

1.2. “Addendum” (and the plural, “Addenda”) means each Addendum 

attached hereto, if any, or any other Addendum otherwise executed 

or agreed to between the parties. 

1.3. “Affiliate” means an entity of which a party is the majority owner, 

which is the majority owner of a party, or which is majority owned 

by the same entity as a party. 

1.4. “Agreement” means these terms and conditions, along with any 

Addenda and the Merchant Application, as any of the same may be 

amended from time to time pursuant to these terms. 

1.5. “American Express” means American Express Travel Related 

Services Company, Inc. or its successors or assigns. 

1.6. “Applicable Law” means all applicable federal, state, and local 

laws, statutes, ordinances, case law, regulations, and regulatory 

guidance. 

1.7. “Bank” means the acquiring bank identified in the Merchant 

Application, or such other acquiring bank(s) as Processor may 

contract with to provide sponsorship with the Payment Networks, 

as well as any successors and assigns of such acquiring bank(s). 

1.8. “Card” means an account, or evidence of an account, authorized 

and established between a Cardholder and a Payment Network, or 

representatives or members of a Payment Network, that Merchant 

accepts from Cardholders as payment for a good or service. 

1.9. “Card Information” means all information related to a Cardholder 

or Card obtained by Merchant in connection with a Transaction, 

including, without limitation, customer names, addresses, zip 

codes, card numbers, expiration dates, security codes, PIN 

numbers, credit limits, or account balances. 

1.10. “Cardholder” means the person or entity to whom a Card is issued 

or who is authorized to use a Card. 

1.11. “Chargeback” means the reversal of any Transaction pursuant 

to the Operating Rules for whatever reason. 

1.12. “Data Compromise Event” means any event that results, or 

could result, directly or indirectly, in the unauthorized access or 

disclosure of Transaction information or Card Information. 

1.13. “Discover” means Discover Financial Services, LLC or its 

successors or assigns. 

1.14. “Guarantor” means each individual or entity who signed on the 

Guarantor signature line of the Merchant Application. 

1.15. “Mastercard” means Mastercard International Incorporated or 

its successors or assigns. 

1.16. “Merchant” or “you” means the legal entity identified in the 

Merchant Application. 

1.17. “Merchant Application” means the application, including all 

schedules, exhibits, attachments, and addenda thereto, that 

Merchant completed and signed (including by electronic 

signature or otherwise electronically indicating acceptance of the 

terms) and which is subsequently accepted by Processor and 

Bank, whether evidenced by their execution of this Agreement or 

by the processing of presented Transactions. 

1.18. “Operating Rules” means all rules, bylaws, programs, and 

regulations of the Payment Networks, as the same are amended 

from time to time. Operating Rules for Visa, Mastercard, and 

American Express are presently available online at usa.visa.com, 

www.mastercard.us, and https://icm.aexp- 

static.com/content/dam/gms/en_us/optblue/us-mog.pdf, 

respectively. 

1.19. “Payment Network” means each of Visa, Mastercard, American 

Express, Discover, and any card network issuing credit or debit 

cards, and, for purposes of this Agreement, further includes the 

Payment Card Industry Security Standards Council. 

1.20. “PCI DSS” means the Payment Card Industry Data Security 

Standards. 

1.21. “Processing Fees” means the fees and charges set forth on the 

fee schedule that is part of the Merchant Application and this 

Agreement or any Addenda thereto, as modified or amended from 

time to time, whether by the Payment Networks or by Bank or 

Processor pursuant to this Agreement, including, without 

limitation, by messages included on any processing statement or 

merchant portal. 

1.22. “Reserve Fund” means funds placed in a non-segregated and 

non-interest bearing account established by the Acquirer in 

accordance with this Agreement to ensure payment of all 

obligations or anticipated obligations hereunder, including, 

without limitation, refunds, Chargebacks, Processing Fees, 

indemnified losses, and other amounts payable to Processor, 

Bank, its and/or their Affiliates, or the Payment Networks. 

1.23. “Security Standards” means all rules, regulations, or standards 

adopted or required by the Payment Networks relating to data 

security and the protection of Card Information, including, 

without limitation, PCI DSS, Visa’s Cardholder Information 

Security Program and Payment Application Best Practices, 

Mastercard’s Site Data Protection Program and POS Terminal 

Security Program, American Express’s Data Security Operating 

Policy, Discover’s Information Security & Compliance 

Program, and any successor rules, regulations or standards, in 

each case, as any of the same may be amended from time to time. 

1.24. “Services” means those services provided by Processor and/or 

Bank, whether directly or through its and/or their agents, 

Affiliates, designated representatives, or third-party vendors, 

necessary and required to facilitate the authorization, processing, 

and settling of Transactions. 

1 
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1.25. “Settlement Account” means the account maintained by 

Merchant at a bank or depository institution acceptable to 

Processor and Bank for credits and debits related to 

Transactions, refunds, Chargebacks, Processing Fees, 

indemnified losses, and other amounts payable to Processor, 

Bank, its and/or their Affiliates, or the Payment Networks. 

1.26. “Transaction” means any interaction between a Cardholder and 

a Merchant in which a Cardholder uses a Card to purchase 

Merchant’s goods or services and which results in activity on the 

Cardholder’s account. 

1.27. “Visa” means Visa Inc. or its successors or assigns. 

2. Services 

2.1. Subject to Applicable Law and the Operating Rules, Processor 

and/or Bank, whether directly or through its and/or their agents, 

Affiliates, designated representatives, or third-party vendors, will 

provide the Services to Merchant pursuant to the terms of this 

Agreement. Merchant agrees to abide by, and to use the Services 

in strict compliance with, Applicable Law, the Security Standards, 

and the Operating Rules. 

2.2. Upon request, Processor may elect to provide Automated Clearing 

House (“ACH”) processing services to Merchant at the rates 

specified in the Merchant Application and under the terms set forth 

in this Agreement. To the extent Merchant uses such ACH 

processing services, it agrees to abide by the National Automated 

Clearing House Association (“NACHA”) rules and regulations, as 

the same may be amended from time to time. 

3. Merchant Representations and Responsibilities 

3.1. At the time of signing the Merchant Application, and each time 

Merchant submits a Transaction, Merchant agrees, represents, and 

warrants that: 

3.1.1. The person signing the Merchant Application has full legal 

power and authority to enter into this Agreement; 

3.1.2. Each statement made by Merchant on the Merchant 

Application is and, except as has been disclosed in writing 

to Processor, remains true; 

3.1.3. The Transaction is legal and genuine and arises from a bona 

fide sale of goods or services by Merchant; except as 

otherwise permitted by the Operating Rules, the goods have 

been shipped or delivered and/or the services performed; 

and the Transaction represents a valid obligation for the 

amount submitted and does not involve the use of the Card 

for any other purpose; 

3.1.4. The Transaction is not one that Merchant knows or should 

have known to be fraudulent, unauthorized, the product of 

collusion between the Cardholder and the Merchant, or that 

is otherwise unlawful or impermissible under this 

Agreement, Applicable Law or the Operating Rules. 

3.1.5. All information and data provided by Merchant in 

connection with the Transaction is true, correct, and 

accurate; 

3.1.6. Merchant has taken reasonable steps to ensure the validity 

of the Card and the identity of the Cardholder; 

3.1.7. The Transaction is not subject to liens, encumbrances, 

disputes, set-off, or counterclaim; 

3.1.8. The Transaction has not been previously submitted for 

processing (except as the same may be permitted under the 

Operating Rules); 

3.1.9. Merchant has not disbursed or advanced any cash to the 

Cardholder in connection with the Transaction (except as 

the same may be permitted under the Operating Rules); 

3.1.10. The Transaction is not a refinancing or transfer of an 

existing Cardholder obligation that is deemed to be 

uncollectible; 

3.1.11. The Transaction does not arise from the dishonor of a 

Cardholder’s personal check; 

3.1.12. Merchant has the legal right to sell the goods and services 

purchased by Cardholder via the Transaction; 

3.1.13. Merchant has made no representation or agreement for the 

issuance of refunds except as stated in Merchant’s refund 

policy; and 

3.1.14. Any Transaction submitted to Processor to credit a 

Cardholder’s account represents a refund for a Transaction 

previously submitted to Processor. 

Processor and/or Bank reserve the right to refuse to process any 

Transaction if there is reason to believe that it has been submitted in 

violation of this subsection. 

3.2. Subject to Applicable Law, Merchant agrees to accept all 

categories of Visa and Mastercard Cards unless Merchant has 

notified Processor on the Merchant Application of its election to 

limit such acceptance. Any limitations on acceptance must comply 

with Applicable Law and the Operating Rules. Furthermore, 

Merchant shall not engage in any practice that discriminates 

against or discourages the use of any Card in favor of another Card. 

3.3. Except to the extent permitted by both Applicable Law and the 

Operating Rules and as authorized in writing by Processor, 

Merchant shall not (i) apply an additional charge for accepting 

Cards as an alternative to other payment methods (referred to at 
times as a “surcharge”); or (ii) set minimum or maximum 

transaction amounts. 

3.4. Merchant must prominently display and disclose to Cardholders at 

all times (i) the name of the Merchant; and (iii) Merchant’s 

physical address. 

3.5. Merchant shall maintain a written refund policy and shall disclose 

such policy to Processor and all its customers (including customers 

making purchases online by displaying such policy on the website), 

which policy and disclosure shall be consistent with Applicable 

Law and the Operating Rules. The amount of any refund shall not 

exceed the original Transaction except to the extent a Merchant 

agrees to reimburse a Cardholder for return shipping. 

3.6. Subject to Applicable Law, the Operating Rules, and the Security 

Standards, Merchant agrees to preserve receipts, credit vouchers, 

or other written evidence related to Transactions for not less than 

two (2) years following such Transaction and to provide such 

records to Processor and/or Bank upon request. 

4. Term; Termination 

4.1. This Agreement shall go into effect for a three (3) year term (the 

“Initial Term”) commencing on the date this Agreement is 

accepted by Processor and Bank, whether by signature or by the 

processing of presented Transactions. Thereafter, the Agreement 

will renew automatically for successive three (3) year periods (the 
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“Renewal Term”) unless either party provides written notice of 

non-renewal to the other at least sixty (60) days prior to the 

expiration of the applicable term. If Merchant presents and 

Processor and Bank elects to process Transactions beyond the 

conclusion of the Initial Term or any Renewal Term, then the terms 

of this Agreement will continue to govern such processing activity. 

4.2. In addition to any other termination rights, Processor or Bank may 

terminate this Agreement or any Addendum immediately, or may 

suspend Services or decline to process particular Transactions, 

with or without notice, if (a) Merchant fails to strictly comply with 

any term of this Agreement; (b) Processor or Bank, in their sole 

discretion, determines that Merchant or any affiliated entity or 

individual is violating the Operating Rules or Applicable Law or is 

engaging in fraudulent or deceptive conduct or other conduct 

creating a risk of harm or loss to Processor, Bank, its and/or their 

Affiliates, or the Payment Networks; (c) Merchant, any guarantor, 

or any affiliated entity or individual becomes involved in voluntary 

or involuntary bankruptcy or insolvency proceedings; (d) 

Processor or the Bank deems Merchant to be financially insecure; 

(e) Merchant materially alters its business; (f) there is a material 

change in Merchant’s processing activity, either from historical 

processing activity or the activity projected in the Merchant 

Application; (g) Processor or Bank receive direction from any 

Payment Network to terminate this Agreement; or (h) Processor or 

Bank, in their discretion, determine that circumstances otherwise 

warrant immediate termination or suspension. Furthermore, 

Processor or Bank may terminate this Agreement at any time upon 

thirty (30) days’ written notice. 

4.3. In addition to any other termination rights, Merchant may terminate 

this Agreement if Processor or Bank has failed to perform a 

material obligation in this Agreement and such failure has not been 

cured for thirty (30) days after Merchant notifies Processor or Bank 

in writing of such failure. 

4.4. Except as expressly provided elsewhere in this Agreement, if this 

Agreement is terminated prior to the expiration of the then-current 

term, Merchant shall pay Processor a liquidated damages amount 

(the “Early Termination Fee”). The Early Termination Fee is an 

amount equal to the product of (a) the average monthly amount of 

fees and charges paid to Processor pursuant to this Agreement 

(excluding any fees or charges of the Payment Networks or other 

third parties passed through to Merchant pursuant to this 

Agreement) over the six-month period immediately preceding the 

termination, Merchant’s discontinuance of the use of the Services, 

or Merchant’s breach of Section 5, whichever is earliest; multiplied 

by (b) the number of months remaining in the then-current term. 

Notwithstanding the foregoing, if there is an Early Termination Fee 

listed in Schedule A that is greater than $1, then such fee will apply 

in lieu of the calculated amount described in the foregoing 

sentence. Merchant acknowledges and agrees that the Early 

Termination Fee is not a penalty, but rather is a reasonable estimate 

of the damages caused by such early termination, which amount 

would otherwise be difficult to calculate with precision. The Early 

Termination Fee is in addition to, and not in lieu of, any other 

damages or sums to which Processor or Bank may be entitled 

unrelated to the early termination of this Agreement. 

4.5. All Merchant obligations with respect to Transactions processed 

under this Agreement shall survive any termination, including, 

without limitation, the obligation to pay refunds, Chargebacks, 

Processing Fees, indemnified losses, and other amounts payable to 

Processor, Bank, its and/or their Affiliates, or the Payment 

Networks. 

5. Exclusivity 

During the Initial Term or any Renewal Term, Merchant shall not receive 

services, or enter into an agreement to receive services, from any other entity 

similar to those Services that Merchant has elected to receive from Processor 

without Processor’s express written approval and consent. 

6. Procedures for Transactions 

6.1. As soon as reasonably practical after receipt of information 

regarding Transactions Merchant believes to be authorized by a 

Cardholder, Merchant shall submit such information to Processor 

for processing. Merchant understands that failure to submit such 

Transactions on a timely basis may (a) result in increased fees 

associated with the Transaction(s) (such as higher interchange 

fees), and Merchant agrees to pay any such fees if assessed; and/or 

(b) compromise Merchant’s ability to be paid for the 

Transaction(s). 

6.2. Merchant shall not submit for processing: (a) any Transaction that 

does not involve Merchant, or that does not originate from an 

interaction between Merchant and a Cardholder intending to make 

a purchase from Merchant; (b) any Transaction for which Merchant 

does not receive an authorization code from Processor; or (c) any 

Transaction that results in a transaction outside of Merchant’s 

normal course of business as reflected on the Merchant 

Application. Processor and/or Bank reserve the right to refuse to 

process any Transaction if there is reason to believe that it has been 

submitted in violation of this subsection. 

6.3. Acquirer may impose a cap, either per transaction or on an 

aggregate basis, on the dollar amount of the Transactions it will 

process for Merchant that aligns with the Merchant’s sales volume, 

as indicated on the Merchant Application. 

7. Settlement 

7.1. With respect to Transactions involving Cards not issued by 

American Express and Discover, Bank is solely responsible for 

providing settlement funds directly to Merchant as provided herein. 

Services related to Transactions involving Cards issued by 

American Express and Discover are provided by Processor, 

without the involvement of Bank. Accordingly, Bank is not 

responsible for, and shall have no liability with respect to, such 

Transactions. 

7.2. Except as elsewhere provided herein, after receiving funds for 

approved Transactions from any Payment Network, Bank will 

provisionally fund Merchant’s Settlement Account, minus (a) 

refunds, Chargebacks, Processing Fees, indemnified losses, and 

other amounts payable to Processor, Bank, its and/or their 

Affiliates, or the Payment Networks; and (b) any amounts 

authorized to be retained under Sections 21 or 22 of this 

Agreement. Failure to subtract such amounts does not relieve 

Merchant of liability or responsibility for the same, and Merchant 

agrees to pay all such amounts to Processor and/or Bank 

immediately upon receipt of invoice and without deduction or 

offset. 

7.3. Merchant must maintain a Settlement Account at a bank or 

depository institution acceptable to Processor and Bank for credits 

and debits related to Transactions, refunds, Chargebacks, 

Processing Fees, indemnified losses, and other amounts payable to 

Processor, Bank, its and/or their Affiliates, or the Payment 
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Networks. Merchant authorizes Acquirer to initiate debit and credit 

entries to the Settlement Account through the ACH settlement 

process, and agrees that Acquirer may debit the Settlement 

Account for any amounts owed hereunder or to which Acquirer 

may otherwise be entitled for any reason. Such authorization shall 

remain in place until the later of termination of this Agreement or 

Merchant’s satisfaction of all obligations to Processor and/or Bank 

hereunder. Merchant may change the Settlement Account only as 

provided in Section 20 of this Agreement. Merchant shall maintain 

sufficient funds in the Settlement Account to prevent the 

occurrence of insufficient funds, and shall be solely liable for all 

fees, costs, and overdrafts associated with the Settlement Account. 

7.4. Merchant acknowledges and agrees that neither Processor nor 

Bank shall have any liability or responsibility for delays in the 

transmission of funds or the failure of Merchant to receive funds 

where that delay or failure is in any way attributable to Merchant 

or any third party, including third-party banks, depository 

institutions, or the Payment Networks. 

7.5. Processor reserves the right to refuse to process any Transaction if 

Processor, in its sole discretion, believes that the Transaction may 

be uncollectible from the Cardholder, is likely to result in a 

Chargeback, or was presented in violation of the terms of this 

Agreement, Applicable Law, or the Operating Rules. 

7.6. Merchant acknowledges that all payments and credits provided to 

Merchant are provisional and subject to suspension, revocation, 

Chargebacks, or other adjustments in accordance with this 

Agreement and the Operating Rules. 

7.7. Merchant acknowledges that interchange and other fees, charges, 

and assessments imposed by the Payment Networks are determined 

by the Payment Networks. Processor and Bank cannot guarantee 

any interchange rate and have no obligation to minimize or secure 

the lowest interchange rate, fees, charges, or assessments for any 

Transaction. Merchant assumes full liability for the difference 

between any applied interchange rate and the interchange rate 

projected or assumed by Processor at the time of any Transaction. 

7.8. The debit network used to process debit Transactions will depend 

upon a number of factors, including Processor’s business 

considerations and the availability of a particular network, and may 

not be the lowest cost network available. 

8. Marks and Intellectual Property 

8.1. Merchant shall display and use the names, logos, trademarks, 

service marks, and other similar identifiers (the “Identifiers”) and 

advertising and promotional materials of the Payment Networks 

only in accordance with the Operating Rules and any use or display 

guidelines of the Payment Networks, and cease displaying and 

using the Identifiers and the advertising and promotional materials 

in accordance with the Operating Rules or at the Payment 

Networks’ request. Further, from time to time, Processor may 

provide Merchant with materials that include Processor’s 

Identifiers. Merchant shall only use such materials as expressly 

permitted by Processor in writing, and shall return to Processor 

such materials upon the earlier of termination of this Agreement 

for any reason or upon Processor’s request at any time. Merchant 

shall use such Identifiers only in the manner as set forth in such 

materials, and shall not alter, modify, relocate, remove, or 

individually use or display such Identifiers. From time to time, the 

Payment Networks or Processor may request that Merchant 

provide samples of its use or display of their and/or its Identifiers, 

which Merchant shall promptly provide in response thereto. Any 

goodwill associated with the use or display of any Identifier by 

Merchant shall inure to the benefit of such Identifier’s owner. 

8.2. Merchant shall not alter, modify, or create any derivatives of any 

Identifier (or use any results thereof) at any time for any purpose. 

In addition, Merchant shall not use any Identifier in a manner that 

would result in the disparagement of, damage to, dilution 

(including quality or strength) of, tarnishment of, adverse reflection 

of, injury to, or otherwise adverse effect on, in any way, the 

Identifier, the goodwill associated with it or its use, or the 

reputation or goodwill of or associated with the Identifier or its 

owner. Merchant shall not at any time represent, directly or by 

implication, that its goods or services are endorsed, sponsored, or 

guaranteed by Processor, Bank, or any Payment Network, 

including by the use or display of any of its Identifiers. 

8.3. Processor owns and shall continue to own, or shall own, all 

computer programs, know-how, confidential information, and 

other technology and proprietary information and materials, and 

intellectual property rights (including Identifiers, patents, 

copyrights, trade secrets, and any other intellectual or industry 

property or proprietary rights) in, to, or related to the Services, 

including any refinements, modifications, derivative works of, 

improvements, or enhancements of any of the foregoing (whether 

or not made by or at the request of the Merchant), and any of its 

other technology and proprietary information and materials, and 

intellectual property rights. Except as provided herein, this 

Agreement provides no other rights (including any ownership) in 

or to any technology and proprietary information or materials or 

intellectual property rights of any person or entity, including the 

Processor or the Payment Networks. 

9. Data Security 

9.1. Merchant acknowledges that it is its responsibility to abide, and 

agrees to abide, by all Security Standards, including PCI DSS, and 

to provide proof of compliance to Processor, Bank, or any Payment 

Networks as required or upon request, including, without 

limitation, by attestation or an examination of Merchant’s systems 

to validate such compliance. The costs of any such attestation or 

examination shall be Merchant’s sole responsibility. 

9.2. Without in any way limiting the obligations imposed by the 

preceding paragraph, Merchant will secure and keep confidential 

Cardholder information and Card Information in strict compliance 

with the Security Standards and Applicable Law, and will not use, 

disclose, or distribute such information for any purpose prohibited 

by the Security Standards or Applicable Law. 

9.3. To the extent Merchant uses any third party to process, store, 

receive, transmit, or otherwise have access to Card Information, 

Merchant assumes full responsibility and liability for such third- 

party’s compliance with this Agreement, the Security Standards, 

and Applicable Law. Neither Processor nor Bank shall have any 

liability for the acts or omissions of such third parties, which shall 

be the sole responsibility and liability of Merchant. Merchant 

further agrees to notify Processor of the identity of all such third 

parties and to ensure that such third parties are properly registered, 

if required to be so, with the Payment Networks. Processor and/or 

Bank further reserve the right to require any such third parties to 

undergo testing, approval, and certification by Processor and/or 

Bank, and to terminate any such third parties’ access to or ability 

to integrate with Processor and/or Bank’s systems at any time. 

9.4. If Merchant discovers or at any time has reason to suspect that a 

Data Compromise Event has occurred, Merchant must 
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immediately notify Processor and fully cooperate, at its expense, 

with all forensic examinations and remediation and mitigation 

procedures requested by any Payment Network, Processor, or 

Bank. Furthermore, if Merchant is undergoing a forensic 

investigation at the time it signs the Merchant Application, it must 

fully cooperate with the investigation until completed. The costs of 

such examinations, processes, and any notification of Cardholders 

pursuant to Applicable Law or the Operating Rules shall be the 

exclusive responsibility of Merchant. 

9.5. Merchant acknowledges that failure to comply with the Security 

Standards or the occurrence of any Data Compromise Event on its 

systems or those of any third party referenced in Section 9.3 may 

result in liability assessments (sometimes referred to as “penalties” 

or “fines”) by the Payment Networks, legal liability, and expenses 

(including consultant, examiner, and attorney fees). Without 

limiting Merchant’s liabilities under any other provision hereof, 

Merchant agrees to fully indemnify Processor and Bank, along with 

each of their officers, directors, employees, and agents, and to hold 

them harmless from any such costs, liability assessments, legal 

liabilities, and expenses, as well as the costs and fees associated 

with any claims or demands made by Cardholders, card issuers, 

Payment Networks, governmental agencies, or any third parties 

associated with Merchant’s actual or alleged failure to comply with 

the Security Standards or the occurrence of any Data Compromise 

Event. 

9.6. In the event Merchant operates a website capable of accepting 

Cards, then, in addition to all other obligations specified herein, 

Merchant agrees to maintain, display, and abide by a Cardholder 

data privacy policy. 

10. Authorized Users 

10.1. To the extent Merchant is granted electronic access to any 

systems or portals of Processor, Merchant shall be responsible for 

(i) ensuring that only authorized users of such systems or portals 

access the same; (ii) keeping all logins, user names, and 

passwords confidential; and (iii) promptly notifying Processor of 

any unauthorized access of such logins, user names, or 

passwords; and (iv) all actions taken by anyone using such 

access, logins, user names, or passwords, even if such actions 

were not authorized by Merchant. 

10.2. Merchant is responsible for the acts and omissions of its 

employees, consultants, contractors, agents, officers, and 

directors, including any unauthorized access to or use of the 

Services. 

11. Pricing and Payment 

11.1. Merchant agrees to pay Processing Fees in the amounts specified 

in the fee schedule attached to the Merchant Application or as 

otherwise set forth herein, all as the same may be amended from 

time to time pursuant to this Agreement. 

11.2. Merchant is responsible for payment of refunds, Chargebacks, 

Processing Fees, indemnified losses, and other amounts payable 

to Processor, Bank, its and/or their Affiliates, or the Payment 

Networks related to or associated with its use of the Services, its 

Transactions, and/or its processing activity. Acquirer at any time, 

with or without notice, may collect such amounts (i) pursuant to 

Section 7 of this Agreement; (ii) by demanding immediate 

payment; (iii) by debiting the Settlement Account or the Reserve 

Fund; or (iv) by subtracting such amounts from future 

settlements. 

11.3. The Processing Fees appearing on your Merchant Application are 

based upon assumptions regarding your anticipated volume, 

average transaction size, and method of doing business. If these 

assumptions prove materially inaccurate, Processor or Bank may 

adjust your Processing Fees without prior notice. Any such 

adjustments shall be in addition to, and not in lieu of, any other 

remedies available to Processor or Bank hereunder 

11.4. Processing Fees may be amended at any time by Processor and/or 

Bank, with or without notice, as a result of amendments or 

changes made by the Payment Networks or parties other than 

Processor or Bank. 

11.5. In addition, Processor or Bank may amend, revise, change, or 

supplement the Processing Fees by giving Merchant thirty (30) 

days’ notice of any such amendment, revision, change, or 

supplementation; provided, however, that Merchant may 

terminate this Agreement, without penalty or any obligation to 

pay the Early Termination Fee specified in Section 4.4, in 

response to such amendment, revision, change, or 

supplementation (not attributable to the Payment Networks or 

other third parties) by providing Processor with written notice 

between the date of receiving notice of the amendment, revision, 

change, or supplementation and the effective date of such 

amendment, revision, change, or supplementation. 

11.6. Merchant shall be solely responsible for all communication 

expenses associated with its processing activity. 

11.7. If Merchant does not pay any refunds, Chargebacks, Processing 

Fees, indemnified losses, or other amounts payable to Processor, 

Bank, its and/or their Affiliates, or the Payment Networks when 

due, such amounts will accrue interest at the lesser of 1.5% per 

month or the highest amount permitted by applicable law. 

12. Taxes 

Merchant shall be solely responsible for the calculation, 

collection, and remittance of any sales tax imposed by any 

government authority in connection with the provision of 

Merchant’s goods or services. Unless Merchant is otherwise 

exempt (and can prove such exemption to Processor and/or 

Bank’s satisfaction), Merchant agrees to pay all taxes imposed on 

the services, equipment, or other property provided to Merchant 

pursuant to this Agreement. 

13. Chargebacks 

13.1. Merchant has full liability and responsibility for, and must 

immediately pay, all Chargebacks and any and all fees, charges, 

and liability assessments related to Chargeback(s) associated 

with its Transactions. 

13.2. If Merchant has reason to dispute or respond to a Chargeback, 

then Merchant must do so by the date provided on the applicable 

Chargeback notice. Processor and Bank have no independent 

obligation to investigate or attempt to obtain a reversal or 

adjustment of any Chargeback. 

13.3. If Processor or Bank, in its sole discretion, determine that 

Merchant is experiencing excessive Chargebacks, then Processor 

or Bank may (i) with notice, increase the Processing Fees; (ii) 

without notice, establish or increase the Reserve Fund; (iii) 

without notice, suspend the Services; or (iv) without notice, 

terminate this Agreement. 
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13.4. Merchant shall not impose as a condition of Card acceptance any 

requirement that a Cardholder waive a right to dispute a 

transaction. 

14. Indemnification 

Merchant shall indemnify, defend, and hold Processor and Bank, along 

with their respective agents, officers, directors, employees, and Affiliates, 

harmless from and against any and all claims, demands, damages, 

judgments, liability assessments, fines, penalties, costs, and expenses 

(including reasonable attorneys’ fees) suffered or incurred by any of them 

arising out of or relating to: (i) Merchant’s acts or omissions, or those of 

its employees, consultants, contractors, agents, officers, and directors, 

whether or not those acts or omissions were authorized by Merchant; (ii) 

Merchant’s Transactions or use of the Services (including, without 

limitation, for refunds, Chargebacks, or liability assessments imposed by 

the Payment Networks); (iii) Merchant’s breach of this Agreement or 

violation of Applicable Law or Operating Rules; (iv) the state or 

configuration of Merchant’s equipment, including, without limitation, 

Merchant’s failure to maintain all point of sale equipment, download 

equipment, and point of sale software updates or to use EMV enabled 

equipment supported by Processor and/or Bank.; (v) Merchant’s use of 

third-party services or service providers, including gateways, value added 

resellers, and independent software vendors; (vi) any proceeding, 

litigation, or arbitration commenced by a third party arising out of or 

relating to any actual or alleged act or omission by Merchant; and/or (vii) 

any demands, investigations, or subpoenas (or similar process) received 

related to Merchant or its Transactions, whether initiated by regulators, 

law enforcement, civil litigants, or lienholders under the Uniform 

Commercial Code. Processor and Bank shall have the right to select and 

retain counsel of their choosing to represent them in connection with any 

of the foregoing events, and nothing in this Section shall entitle Merchant 

to select counsel or assume the defense of any such matter. 

15. Obligation to Report Statement Discrepancies 

15.1. You shall be solely responsible for reviewing your statements 

from Processor (including statements provided online) and for 

reporting to Processor in writing, within thirty (30) days of your 

receipt of any statement from Processor, any problems or 

irregularities with your statements—including, without 

limitation, underpayments, overpayments, or other discrepancies 

of any items, fees, charges, or liability assessments reflected on 

such statements or related to the period covered by such 

statement, including, without limitation, discrepancies between 

the volume and/or value of transactions that you actually 

processed during the period indicated by the statement. 

Statements provided online shall be deemed received the first day 

they are available online. 

15.2. YOU ACKNOWLEDGE AND AGREE THAT PROCESSOR 

AND BANK SHALL NOT BE LIABLE OR OTHERWISE 

RESPONSIBLE TO YOU, AND SHALL HAVE NO 

OBLIGATION TO REIMBURSE YOU, FOR ANY 

UNDERPAYMENT TO YOU OR OTHER DISCREPANCY 

THAT IS NOT REPORTED TO PROCESSOR IN WRITING 

WITHIN THIRTY (30) DAYS OF YOUR RECEIPT OF THE 

APPLICABLE STATEMENT. 

15.3. You acknowledge and agree that you shall reimburse Processor 

and/or Bank upon demand for any misdirected deposits, duplicate 

deposits, or inadvertent overpayments into any of your bank 

accounts. In addition, Processor or Bank may deduct such 

amounts by ACH debit or other means from your Settlement 

Account or the Reserve Fund. 

16. Limitation of Liability and Disclaimer of Warranties 

16.1. UNDER NO CIRCUMSTANCES SHALL THE AGGREGATE 

FINANCIAL RESPONSIBILITY OF PROCESSOR, BANK, 

AND ITS AND/OR THEIR AFFILIATES FOR ANY BREACH, 

FAILURE OF PERFORMANCE, ACT, OR OMISSION 

UNDER THIS AGREEMENT EXCEED THE FEES OR 

CHARGES PAID TO PROCESSOR BY MERCHANT FOR 

THE TRANSACTION OR ACTIVITY THAT IS OR WAS THE 

SUBJECT OF THE ALLEGED BREACH, FAILURE OF 

PERFORMANCE, ACT, OR OMISSION. 

16.2. IN ANY EVENT, PROCESSOR, BANK, AND ITS AND/OR 

THEIR AFFILIATES’ LIABILITY SHALL NOT EXCEED 

THE AGGREGATE AMOUNT OF FEES AND CHARGES 

PAID TO PROCESSOR PURSUANT TO THIS AGREEMENT 

IN THE THREE (3) MONTH PERIOD PRECEDING THE 

EVENT THAT GAVE RISE TO THE CLAIM OF LIABILITY. 

16.3. FOR PURPOSES OF THIS SECTION 16, FEES OR CHARGES 

OF THE PAYMENT NETWORKS OR OTHER THIRD 

PARTIES PASSED THROUGH TO CUSTOMER PURSUANT 

TO THIS AGREEMENT SHALL NOT BE INCLUDED IN 

THE CALCULATION OF FEES AND CHARGES PAID TO 

PROCESSOR. 

16.4. IN NO EVENT SHALL PROCESSOR OR BANK, OR THEIR 

RESPECTIVE AGENTS, OFFICERS, DIRECTORS, 

EMPLOYEES, OR AFFILIATES, BE LIABLE FOR ANY 

SPECIAL, INCIDENTAL, CONSEQUENTIAL, PUNITIVE, 

OR EXEMPLARY DAMAGES, LOST PROFITS, LOSS OF 

REVENUE, OR CLAIMS BY MERCHANT OR ANY THIRD 

PARTY RELATIVE TO THE TRANSACTIONS OR 

ACTIVITIES HEREUNDER, WHETHER OR NOT SUCH 

DAMAGES WERE FORESEEABLE OR SUCH PERSON HAS 

BEEN ADVISED OF THE POSSIBILITY OF SUCH 

DAMAGES. WITHOUT LIMITING THE FOREGOING, 

NEITHER PROCESSOR NOR BANK SHALL BE LIABLE 

FOR (A) THE DECLINE OF A TRANSACTION, EVEN IF 

SUCH DECLINE WAS WRONGFUL; (B) ANY LOSS 

CAUSED BY A TRANSACTION DOWNGRADE, 

REGARDLESS OF THE CAUSE; OR (C) THE FAILURE TO 

PROCESS, AUTHORIZE, OR CAPTURE A TRANSACTION. 

16.5. PROCESSOR AND BANK MAKE NO REPRESENTATIONS 

OR WARRANTIES WHATSOEVER WITH RESPECT TO 

THE SERVICES, TECHNOLOGY OR PROPRIETARY 

INFORMATION AND MATERIALS, OR THE IDENTIFIERS 

OR ASSOCIATED RIGHTS, PROVIDED HEREUNDER AND 

ALL WARRANTIES, EXPRESS OR IMPLIED, ARE 

SPECIFICALLY EXCLUDED, INCLUDING, BUT NOT 

LIMITED TO, THE IMPLIED WARRANTIES OF 

MERCHANTABILITY, FITNESS FOR A PARTICULAR 

PURPOSE, TITLE, NON-INFRINGEMENT, AND ANY 

WARRANTY ARISING BY STATUTE, OPERATION OF 

LAW, COURSE OF DEALING, PERFORMANCE, USAGE, 

OR TRADE. 

16.6. WITHOUT LIMITING THE GENERALITY OF THE 

FOREGOING, PROCESSOR AND BANK DO NOT 

GUARANTEE OR WARRANT THAT (A) THE SERVICES 

OR SOFTWARE WILL BE UNINTERRUPTED OR ERROR- 

FREE; (B) THAT ANY SOFTWARE WILL BE VIRUS-, 

DEFECT-, OR ERROR-FREE; OR (C) THAT DATA, 

REPORTS, OR ANALYSES WILL BE FREE FROM  ALL 

BUGS AND ERRORS. 
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17. Underwriting, Monitoring, and Auditing Rights 

17.1. Merchant, on behalf of itself and its principals and beneficial 

owners, acknowledges and agrees that Processor or Bank may 

request and obtain external reports, including credit reports from 

credit reporting agencies, in connection with the consideration of 

the Merchant Application or at any time thereafter. Merchant 

further acknowledges that its Merchant Application may be 

rejected by Processor or Bank and that neither Processor nor 

Bank shall have any liability associated with such rejection. 

17.2. Merchant agrees to promptly furnish Processor or Bank with 

documents reasonably necessary to evaluate its financial 

condition and business practices upon request. Furthermore, with 

notice and during Merchant’s normal business hours, 

representatives of Processor or Bank may visit Merchant’s 

business premises to examine Merchant’s operations, activities, 

and/or books and records to the extent necessary to evaluate 

Merchant’s compliance with this Agreement. 

17.3. Merchant agrees to provide Processor advance written notice of 

any actual or anticipated (i) material change in Merchant’s 

products or services, business practices, or the manner in which 

Merchant accepts Cards; (ii) change to Merchant’s legal name, 

trade name, or mailing address; or (iii) changes to anticipated 

Transaction amounts or volume. 

18. Reporting 

Merchant acknowledges that, under the Operating Rules of the Payment 

Networks, certain merchant activity and terminations of merchant processing 

agreements may result in Acquirer reporting merchants and their principals to 

the Payment Networks for inclusion on a terminated merchant file (e.g., the 

“MATCH” list). Merchant, on behalf of itself and its principals, hereby 

consents to such reporting and waives any claim related to the same, even in 

instances where Merchant or its principals believe that reporting to have been 

improper or in error. 

19. Relationship of the Parties 

Merchant designates Acquirer as its agent to receive payments for Transactions 

processed pursuant to this Agreement. Neither Processor nor Bank, however, 

shall be considered a partner or fiduciary to Merchant, and nothing in this 

Agreement or the rendition of Services related to this Agreement shall be 

deemed to create a joint venture, partnership, or fiduciary relationship between 

or among the parties. Rather, the relationship among the parties to this 

Agreement is an arm’s length commercial relationship. 

20. Updates to Settlement Account 

If Merchant intends to change its Settlement Account, it must give no fewer 

than thirty (30) days’ prior written notice to Processor and execute any forms 

required by Processor in connection with the change. Failure to provide the 

notice or the applicable executed forms required in this Section may result in 

the inability of Acquirer to settle Transaction proceeds to Merchant, and may 

result in the misdirection or loss of the same. Merchant shall bear sole 

responsibility for any such loss and shall have no right of recovery against 

Processor or Bank associated with such misdirection or loss. 

21. Reserve Account and Security Interest 

21.1. Processor and/or Bank may at any time, whether at the inception 

of this Agreement or thereafter (including at the time of 

termination of this Agreement), require the establishment of a 

Reserve Fund to satisfy Merchant’s current or anticipated 

obligations hereunder, including, without limitation, its 

obligations with respect to refunds, Chargebacks, Processing 

Fees, indemnified   losses,   and   other   amounts   payable   to 

Processor, Bank, its and/or their Affiliates, or the Payment 

Networks. Further, at any time during the term of this Agreement 

or at its termination, Processor and/or Bank may increase the 

amount of the Reserve Fund. All decisions relating to whether to 

establish, set the amount of, or increase the Reserve Fund will be 

in the sole discretion of Processor and/or Bank. 

21.2. The Reserve Fund may be funded by (i) debiting the amount of 

Transactions that would otherwise be payable to Merchant under 

this Agreement; (ii) demanding funds from Merchant; or (iii) 

debiting the Settlement Account. If Processor and/or Bank make 

a demand for funds pursuant to this Section 21.2, Merchant shall 

transfer the amount of funds demanded within eight (8) business 

hours of receipt of such demand. 

21.3. The Reserve Fund may be used at any time to satisfy Merchant’s 

obligations to Processor and/or Bank under this Agreement, 

including, without limitation, refunds, Chargebacks, Processing 

Fees, indemnified losses, and other amounts payable to 

Processor, Bank, its and/or their Affiliates, or the Payment 

Networks. 

21.4. Processor and/or Bank may continue to hold the Reserve Fund 

until the one-year anniversary of the later of termination of this 

Agreement or the last processing activity that occurs on 

Merchant’s account (including any Transaction or Chargeback) 

or for such longer time as Processor and/or Bank reasonably 

determine is necessary to satisfy Merchant’s current or 

anticipated obligations under this Agreement, the Operating 

Rules, or Applicable Law. 

21.5. Until the expiration of the period referenced in the preceding 

subsection, Merchant shall have no ownership interest in or right 

to the Reserve Fund. Rather, the Reserve Fund shall be the 

exclusive property of Processor and/or Bank. Furthermore, 

Merchant shall have no right to receive interest on any funds 

maintained in the Reserve Fund, which shall be the exclusive 

property of Processor and/or Bank. 

21.6. Without in any way limiting the foregoing, and merely as an 

additional form of security, Merchant hereby further grants 

Processor and Bank a security interest in (a) the Reserve Fund 

and all funds therein; and (b) the proceeds associated with any 

Transaction. Either Processor or Bank may enforce its or their 

security interest(s) without notice or demand. The security 

interest(s) granted under this Agreement will continue after 

termination of this Agreement until Merchant satisfies all its 

obligations to Processor and Bank. Merchant further agrees to 

execute and deliver to Processor and/or Bank such instruments 

and documents as Processor and/or Bank may reasonably request 

to confirm and perfect the security interest(s) granted by this 

Agreement. 

22. Holdback Rights 

In addition to any of the other rights granted to the Processor and Bank 

hereunder, in the event that Processor and/or Bank, at any time during the term 

of this Agreement, determine in its or their commercially reasonable discretion 

that it may be prudent or necessary to do so as a result of any unusual, 

suspicious, or risk-exposing activity (including, without limitation, money 

laundering, invalid sales transactions, counterfeit transactions, altered or 

duplicate transactions, activity related to a suspected Data Compromise Event 

or other breach of Security Standards, or excessive Chargebacks), then Bank or 

Processor on behalf of Bank may, without notice, hold funds otherwise payable 

to you for such period as Processor and/or Bank, in its or their commercially 

reasonable discretion, deem necessary, to provide security against liability for 
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such activity, plus other costs or liabilities reasonably anticipated to be due to 

Processor and/or Bank related to the same. To the extent (i) the investigation 

conducted by Processor and/or Bank with respect to the unusual, suspicious, or 

risk-exposing activity determines that such activity is reasonably likely to result 

in amounts being due from you to Processor and/or Bank, and (ii) Processor 

and/or Bank require the establishment, replenishment, or increase of a Reserve 

Fund in connection therewith, then the funds held pursuant to this Section 22 

may be used to fund such Reserve Fund. 

23. Equipment 

23.1. Processor and Bank make no representations or warranties 

regarding the compatibility of third-party products and services 

with their respective systems. To the extent that you use any 

third-party gateway or similar software, services, and/or 

hardware to connect to Processor and/or Bank’s systems, you 

understand that a separate agreement may be required with the 

third-party provider in order to obtain such software, services, or 

hardware, and additional fees may be charged by the third-party 

provider in addition to the fees charged by Processor and/or 

Bank. 

23.2. Merchant shall be responsible for any fines, penalties, claims, 

demands, or new or increased fees (including interchange) that 

result from Merchant’s (a) use of value added reseller, 

independent software vendor, gateway, point of sale systems, or 

any other software, hardware, or service not provided by 

Processor or Bank; (b) failure to maintain the most current 

version of software that has been certified by Processor and/or 

Bank as being compatible with the their respective systems; or 

(c) misuse of software that has been certified as compatible with 

the Processor and/or Bank’s systems. 

23.3. To the extent that Merchant elects to purchase, lease, or use 

processing equipment from Processor, Bank, or its and/or their 

Affiliates, Merchant agrees to pay Processor the stated purchase 

price or lease amounts, along with all applicable taxes and 

shipping costs, and agrees that Processor and/or Bank may, 

without limitation, deduct such sums from the Transaction 

proceeds settled to Merchant’s Settlement Account. 

23.4. Equipment provided by Processor or any of its Affiliates may 

only be used for purposes of this Agreement and the receipt of 

Services pursuant to this Agreement. 

24. Confidentiality and Use of Data 

24.1. Merchant shall use Card Information solely to receive Services 

under this Agreement. Under no circumstances shall Merchant 

sell Card Information or use it for any purpose other than as 

expressly contemplated by this Agreement. 

24.2. Except in response to a validly served subpoena, Merchant will 

not provide Card Information to anyone except Processor, Bank, 

Payment Networks, or Merchant’s agents that have been 

approved by Processor and are properly registered with Payment 

Networks for purposes of assisting Merchant in completing 

Transactions. Should Merchant receive a subpoena that 

encompasses Card Information, Merchant will notify Processor 

in writing of its receipt of such a subpoena as soon as practicable. 

24.3. Merchant agrees to keep confidential and not to disclose: (a) the 

terms and conditions of this Agreement; (b) the Processing Fees; 

(c) Card Information; or (d) any other non-public information 

regarding any aspect of either Processor’s or Bank’s business 

made available to Merchant under the auspices of this Agreement 

(“Acquirer Confidential Information”). Acquirer Confidential 

Information shall include, but shall not be limited to, information 

regarding pricing techniques, fees, equipment, services, 

processes, procedures, marketing or business development plans, 

technical information, personnel information, and trade secrets. 

24.4. Should Merchant receive any Acquirer Confidential Information 

belonging to Processor or Bank, Merchant agrees to protect such 

confidential information equally to its own confidential 

information and to take no less than reasonable care to prevent its 

misuse or disclosure. Merchant agrees to return to Processor or 

Bank, as applicable, any confidential information respectively 

belonging to those entities either upon the termination of this 

Agreement for any reason, or upon earlier request from either 

Processor or Bank. 

24.5. Merchant must keep confidential its merchant identification 

(“MID”), which is assigned to facilitate the provisions of 

Services to Merchant under this Agreement. As a security 

measure, Merchant may be requested to identify itself by its MID 

when contacting Processor. Any person correctly identifying 

Merchant’s MID shall be presumed by Processor to have 

authority to make changes to Merchant’s account. Merchant shall 

be solely liable for any damages it sustains as a result of the 

disclosure of Merchant’s MID to any unauthorized persons. 

24.6. To the extent permitted by Applicable Law and the Operating 

Rules, Merchant authorizes Processor and Bank to disclose 

information regarding Merchant to any third party who has asked 

for such information, and whom Processor or Bank determines 

has a legitimate business need to know such information to 

facilitate the purpose of this Agreement. Merchant authorizes 

Processor and Bank to disclose Card Information, Transaction 

information, and Merchant information to the Payment 

Networks. Merchant further authorizes Processor and Bank to 

provide information about Merchant in response to requests for 

such information from any government body or regulatory 

authority. 

24.7. Notwithstanding anything else in this Agreement, and without 

otherwise limiting Processor and/or Bank’s use of such 

information, all Card Information, information related to 

Transactions or Cardholders, and information related to 

Merchant (including its logo and other trademarks), may be 

used by the Payment Networks, Processor, Bank, and their 

respective Affiliates and designees: (i) to provide Services; (ii) 

for administrative and monitoring purposes; (iii) to enhance or 

improve Processor and/or Bank’s products or services; (iv) in 

the course of any sale or reorganization of Processor and/or 

Bank’s business; (v) to comply with Applicable Laws; (vi) for 

disclosure to credit reporting agencies and other financial 

institutions; and (vii) for marketing purposes. 

25. Amendments and Waiver 

25.1. Processor or Bank may amend, revise, change, or supplement this 

Agreement by giving Merchant thirty (30) days’ notice of any 

such amendment, revision, change, or supplementation; 

provided, however, that Merchant may terminate this Agreement, 

without penalty or any obligation to pay the Early Termination 

Fee specified in Section 4.4, in response to such amendment, 

revision, change, or supplementation (not attributable to changes 

to the Operating Rules or Applicable Law) by providing 

Processor with written notice between the date of receiving notice 

of the amendment, revision, change, or supplementation and the 

effective date of such amendment, revision, change, or 

supplementation.   Any   amendment,   revision,   change,   or 
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supplementation attributable to changes to the Operating Rule 

or Applicable Law may be made on less than thirty (30) days’ 

notice and shall not be grounds for termination of this Agreement. 

25.2. Neither Processor nor Bank will be deemed to have waived any 

provision of this Agreement by failing to promptly enforce the 

same, and no waiver of any provision of this Agreement on one 

occasion shall constitute a waiver of any other provision of this 

Agreement or the same provision on any other occasion. 

26. Notices; Electronic Notice 

All notices under this Agreement to either Bank or Processor must be in writing 

and delivered via hand delivery or via a carrier that provides a tracking number 

and/or other proof of delivery. Notices to the Bank or the Processor must be 

sent to the addresses respectively designated on the Merchant Application for 

those entities, and will be deemed effective upon receipt. Bank and/or Processor 

may provide Merchant with effective notice under this Agreement, including, 

without limitation, of any amendment to this Agreement or to Processing Fees, 

by any of the following means: (a) via mail at the address designated in the 

Merchant Application (or such other address as Merchant may provide), 

including by statement messages appearing on any processing statement; (b) 

electronically, through the Merchant portal, through electronically available 

processing statement(s), or through any other means of electronic 

communication maintained by Bank or Processor which Merchant may access; 

or (c) electronically, via any email address designated by Merchant. Merchant 

expressly consents to receive documents and notices electronically and agrees 

to maintain access to the Internet for so long as this Agreement is in effect. 

27. Choice of Law and Venue; Time and Procedure for Assertion of 

Claims 

27.1. All disputes or controversies of any nature whatsoever (whether 

in contract, tort, or otherwise) arising out of, relating to, or in 

connection with (a) this Agreement, (b) the relationships which 

result from this Agreement, or (c) the validity, scope, 

interpretation, or enforceability of the choice of law and venue 

provisions of this Agreement shall be governed by and 

construed in accordance with the laws of the State of Georgia 

without giving effect to any choice or conflict of law provision 

or rule (whether of the State of Georgia or any other 

jurisdiction) that would cause the application of the laws of any 

jurisdiction other than the State of Georgia. 

27.2. Without in any way limiting Section 29 (Arbitration), with 

respect to any action arising out of, relating to, or in connection 

with this Agreement, Merchant and all individuals executing 

this Agreement in any capacity hereby consent to the exclusive 

jurisdiction of, and venue in, the federal and state courts located 

in Atlanta, Georgia or Fulton County, Georgia. 

27.3. Each party agrees to provide the other prompt notice of any 

claim, controversy, or dispute arising under or related to this 

Agreement, and both parties agree to engage in good faith 

discussions to resolve the matter. If that fails to resolve the 

matter promptly, upon either party’s election, the parties will 

participate in non-binding mediation before a mutually agreed 

mediator. Any controversy, claim, or dispute that is not resolved 

through the procedures set forth above within sixty (60) days 

following the initial notice (or such longer period as the parties 

may agree) will be resolved pursuant to arbitration pursuant to 

Section 29 of this Agreement. 

27.4. Neither party may bring a claim more than two (2) years after 

the underlying cause of action first accrues. 

28. Attorneys’ Fees 

Merchant agrees to reimburse Processor and/or Bank for all attorneys’ fees or 

other costs incurred by both or either of Processor or Bank in enforcing any 

provision of this Agreement against Merchant, or in obtaining any sums due 

under this Agreement from Merchant, regardless of whether Processor and/or 

Bank incur those fees in connection with a court proceeding, private dispute 

resolution, or outside a formal dispute resolution proceeding. 

29. Arbitration 

29.1. ANY DISPUTE OR CLAIM ARISING OUT OF, RELATING 

TO, OR IN CONNECTION WITH THIS AGREEMENT OR THE 

RELATIONSHIPS WHICH RESULT FROM THIS 

AGREEMENT SHALL BE RESOLVED BY BINDING 

ARBITRATION, RATHER THAN IN COURT. ARBITRATION 

DOES NOT PROCEED BEFORE A JURY AND MAY 

INVOLVE MORE LIMITED DISCOVERY THAN A COURT 

PROCEEDING. ANY ARBITRATION UNDER THIS 

AGREEMENT WILL ONLY BE ON AN INDIVIDUAL BASIS. 

CLASS ARBITRATIONS, CLASS ACTIONS, PRIVATE 

ATTORNEY GENERAL ACTIONS, AND CONSOLIDATION 

WITH OTHER ARBITRATIONS ARE NOT PERMITTED. 

Notwithstanding the foregoing, nothing in this Section prohibits a 

party from applying to a court of competent jurisdiction for a 

temporary restraining order, preliminary injunction, or other 

equitable relief. Furthermore, this Section 29, and the obligation to 

arbitrate, will not apply to claims for misuse or infringement of a 

party’s intellectual property or confidential information. 

29.2. The Federal Arbitration Act (9 U.S.C. § 1 et seq.) governs the 

interpretation and enforcement of the arbitration provisions of this 

Section. Arbitration will be administered by JAMS 

(www.jamsadr.com). For claims greater than $250,000, the JAMS 

Comprehensive Arbitration Rules and Procedures in effect at the 

time the arbitration is commenced will apply. For claims equal to 

or less than $250,000, the JAMS Streamlined Arbitration Rules and 

Procedures in effect at the time the arbitration is commenced will 

apply. Unless the arbitrator(s) determine that justice or fairness 

require otherwise: (i) any arbitration will proceed in Atlanta, 

Georgia (although, for the convenience of the Merchant or 

guarantor (as applicable), any party or its counsel may participate 

telephonically); (ii) the arbitrator(s) will oversee limited 

discovery, taking into account the amount in controversy and the 

parties’ desire to keep proceedings cost-effective and efficient; 

and (iii) the claimant(s) and respondent(s) will bear the cost of 

arbitration, including the cost of any filing fee, equally, subject to 

the discretion of the arbitrator(s) to alternatively allocate costs 

pursuant to the applicable rules in any final award; provided, 

however, that for claims equal to or less than $25,000, Merchant 

and guarantor (if applicable) shall not be responsible to pay any 

case initiation or similar fee greater than that of the filing fee in the 

Superior Court of Fulton County, Georgia at the time arbitration 

is filed unless the arbitrator(s) determine that such claims are 

frivolous. The arbitrator(s) shall have no authority to award non-

monetary or equitable relief or to award damages that are 

inconsistent with the limitations and exclusions set forth in this 

Agreement, nor will he, she, or they have authority to award 

sanctions of any type. The arbitrator(s) shall not issue a reasoned 

opinion for any award unless such award is greater than 

$250,000. Any decision rendered in such arbitration proceedings 

shall be final and binding on each of the parties to the arbitration 

and judgment may be entered thereon in any court of competent 

jurisdiction. The parties will maintain the confidential nature of 

the arbitration proceeding except as may be necessary to enforce 
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any award or to comply with applicable law. If any part of this 

Section 29 is found invalid or unenforceable, the other parts of 

this Section 29 shall still apply. 

29.3. MERCHANT AND GUARANTOR (IF APPLICABLE) 

ACKNOWLEDGE AND AGREE THAT ALL DISPUTES 

ARISING OUT OF OR RELATED TO THIS AGREEMENT 

SHALL BE RESOLVED ON AN INDIVIDUAL BASIS AND 

SHALL NOT BE CONSOLIDATED WITH THE CLAIMS OF 

ANY OTHER PARTIES. MERCHANT AND GUARANTOR 

(IF APPLICABLE) FURTHER AGREE TO WAIVE, AND 

HEREBY WAIVE, THE RIGHT TO PARTICIPATE IN A 

CLASS ACTION OR TO LITIGATE OR ARBITRATE ON A 

CLASS-WIDE BASIS. 

30. Continuing Guaranty 

As a key inducement for Processor and Bank to enter into this Agreement, the 

Guarantor(s) agree to be bound by all the terms and provisions of this 

Agreement the same as Merchant. Guarantor understands that this Agreement 

may be renewed, extended, or modified from time to time (including with 

regard to fees and to Merchant’s payment obligations) without notice to 

Guarantor, even if the modifications and/or extensions increase Guarantor(s)’ 

obligations hereunder. Guarantor(s), individually and severally, also 

unconditionally and personally guarantee the Merchant’s full performance of 

its obligations under this Agreement. Guarantor(s) understand and agree that 

the Processor or Bank may proceed directly against Guarantor(s) without first 

exhausting remedies available against Merchant. Moreover, in the event 

Guarantor(s) is or are natural person(s), this guaranty is continuing and shall 

survive the death of Guarantor(s) and be binding on Guarantor(s)’ heirs and 

estate, without any diminution of the rights of Processor or Bank with respect 

to the guaranty. To the fullest extent permitted by law, Guarantor(s) waive all 

rights and defenses available to Guarantor(s) respecting the Bank or Processor’s 

enforcement of this guaranty. Without limiting any of the foregoing, each 

Guarantor agrees that his or her liability under this guaranty will not be limited 

or canceled because: (i) the Agreement cannot be enforced against the 

Merchant; (ii) either Processor or Bank makes or agrees to changes or 

modifications to the Agreement; (iii) Processor or Bank releases any other 

Guarantor or the Merchant from any obligation under the Agreement; (iv) a law 

regulation or order of any public authority affects the rights of either Processor 

or Bank under the Agreement; or (v) anything else happens that may affect the 

rights of either Processor or Bank against the Merchant or any other Guarantor. 

Each Guarantor further agrees that: (vi) Processor and Bank each may delay 

enforcing any of its rights under this guaranty without losing such rights; (vii) 

Processor and Bank each can demand payment from such Guarantor without 

first seeking payment from the Merchant or any other Guarantor; and (viii) such 

Guarantor will pay all court costs, attorney’s fees, and collection costs incurred 

by either Processor or Bank in connection with the enforcement of any terms of 

the Agreement or this guaranty, whether or not there is a lawsuit, and such 

additional fees and costs as may be directed by a court. 

31. Remedies Cumulative 

The rights and remedies conferred upon Processor and/or Bank under this 

Agreement are not intended to be exclusive of each other or of any other rights 

or remedies belonging to Processor and/or Bank under this Agreement, at law, 

or in equity. Rather, all such rights and remedies are cumulative. 

32. Assignment; Successor Responsibility 

The Bank may assign this Agreement without Merchant’s consent. Processor 

may assign this Agreement to another transaction processor approved by Bank. 

Merchant may not assign this Agreement without the express written consent 

of Bank and Processor, nor shall it assign any right to payments to which it may 

be entitled under this Agreement. For purposes of this Agreement, it shall be 

deemed an assignment by Merchant of this Agreement to effectuate any sale or 

transfer of the equity interests of Merchant’s business such that the equity 

holders listed in the Merchant Application collectively hold less than 50% of 

the equity interests after such sale or transfer. This Agreement will be binding 

on each party’s successor(s) and/or permitted assigns. 

33. No Third Party Beneficiaries 

The Payment Networks and Affiliates of Processor and/or Bank will be third- 

party beneficiaries to this Agreement, meaning that, while they have no 

obligations under this Agreement, they will have the right, within their 

discretion, to enforce of the terms of this Agreement (including, without 

limitation, with respect to the Operating Rules) directly against Merchant. 

Except as specified in the preceding sentence, there are no third-party 

beneficiaries to this Agreement, which is solely for the benefit of Merchant, 

Processor, and Bank. 

34. Force Majeure 

Processor and/or Bank shall not be liable for any delay or inability to perform 

caused by acts of God, natural disasters, wars, acts of terrorism, civil 

disturbances, governmental actions, strikes, telecommunications failures, 

equipment failures, network failures, or other causes beyond Processor and/or 

Bank’s reasonable control. 

35. Entire Agreement; Severability 

This Agreement constitutes the complete and final agreement between the 

parties and supersedes all prior oral or written agreements. Except as elsewhere 

provided herein, this Agreement may be modified only in a writing signed by 

all parties hereto. If any provision of this Agreement is deemed unlawful or 

unenforceable, then it shall be reformed only insofar as necessary to make it 

lawful and enforceable, or if it cannot be so reformed, it will be severed from 

this Agreement without any effect on the remaining terms of the Agreement, 

which shall continue in full force and effect. 

36. Survival 

Termination of this Agreement shall not terminate the obligations and rights of 

the parties that, by their nature or their terms, are intended to survive or be 

perpetual of irrevocable. Such provisions, including, without limitation, 

Sections 2, 3.6, 4.4, 4.5, 7.4, 7.6, 8 through 10, 11.2, 11.7, 12 through 16, 18 

through 31, and 33 through 36, and 38.4 shall survive the expiration or 

termination of this Agreement. 

37. Electronic Signature 

This Agreement may be executed in several counterparts, each of which will be 

deemed an original, but all of which together constitute one and the same 

Agreement. A signature or other indication of acceptance received 

electronically or via facsimile shall be legally binding for all purposes and 

equally effective as a wet ink signature. 

38. Special Provisions Related to American Express 

In addition to the remaining terms of this Agreement, Merchant agrees to the 

following terms in connection with its acceptance of American Express Cards: 

38.1. Merchant acknowledges that any request to accept American 

Express Cards is subject to approval by American Express. If 

approved, Merchant authorizes Processor to submit American 

Express Card Transactions to, and receive settlement from, 

American Express. 

38.2. Merchant agrees to have a refund policy for purchases on American 

Express Cards that is at least as favorable as its refund policy for 

purchases on any other Cards. 
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38.3. Merchant may opt out of accepting American Express Cards at any 

time without penalty and without directly or indirectly affecting its 

rights to accept other Cards. 

38.4. Upon termination of this Agreement or its ability to accept 

American Express Cards hereunder, Merchant agrees to remove 

American Express Identifiers from Merchant’s website and 

wherever else they are displayed. 

38.5. Merchant agrees that American Express may use information 

obtained in the Merchant Application to screen and/or monitor 

Merchant in connection with American Express Card marketing 

and administrative purposes. 

38.6. Merchant agrees that American Express may use Transaction data, 

Merchant data, and Card Information to perform its responsibilities 

in connection with the American Express OptBlue® Program, 

promote the American Express Network, perform analytics and 

create reports, and for any other lawful business purposes, 

including commercial marketing communications purposes, and 

important transactional or relationship communications from 

American Express. 

Merchant acknowledges and agrees that it may be converted from 

American Express Card acceptance pursuant to this Agreement to 

a direct American Express Card acceptance relationship with 

American Express if and when it becomes a “High CV Merchant,” 

i.e., a merchant with either (i) greater than $1 million in American 

Express Card Transaction volume (including volume from all 

Merchant locations) in a rolling twelve (12) month period or (ii) 

greater than $100,000 in American Express Card Transaction 

volume (including all volume from all merchant locations) in any 

three (3) consecutive months. Upon such conversion, Merchant 

acknowledges and agrees that (i) merchant will be bound by 

American Express’s then-current Card Acceptance Agreement; 

and (ii) American Express will set pricing and other fees payable 

by Merchant for American Express Card acceptance. 

Page 266 of 276



Payment Business Portal Ecosystem

NCR Confidential 1

Innovation from end-to-end integration solutions 

NCR manages the lifecycle of every transaction
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Reports & Billing

Cashiering
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360
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Business 

Portal (PBP)

PAYMENT 
PROCESSING

Collection
Channels

Merchant Bank
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Payment Transaction Processing

NCR PBP Gateway

Sends transaction to 
payment processor

NCR Payment 
Processor

Sends transaction to 
payment networks 

(Card Brands)

Issuing Bank
Approves or declines 

transaction. 

NCR Payment 
Processor

Sends approval or 
decline to

the merchant

Merchant
Merchant finalizes 

transaction 
with consumer

Payment Networks

Sends details to 
issuing bank

Transaction 
initiated in 

Channel
Consumer makes a 

purchase
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Payment Business Portal (PBP) is highly configurable, this includes funding. 

• Clients are funded the following banking day for every transaction authorized between 

12:00am and 11:59pm in the client’s time-zone, regardless of payment method or collection 

mode (payment channel).

• Funding for Friday, Saturday and Sunday occur on Monday, of Tuesday if Monday is a Federal 

holiday.

• Each day's deposits will fund separately to reflect each day's transaction.

• Credits and refunds hit your account separately from the deposit to ensure ease of 

reconciliation.

NCR PBP Funding Schedule 
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All transactions in the State’s financial system will tie 
to:
• Revenue report
• Approved transactions report
• Funding and Funding Details report
• County’s DDA accounts

All funds will be available to the city’s DDA the next 
day.

Funding and Reconciliation (1 of 2)

NCR Confidential 4

Revenue Report 
5/23/2021 9:16:55 PM 

6/29/2020 12:00:00 AM - 6/29/2020 11:59:59 PM | County Clerk | All Collection Modes | All Users 
 

Transactions       

Card Type Transactions Reversals Amount Fee 
Amount 
(payer) 

Fee 
Amount 
(client) 

Total 
Remitted 

Visa 16 0 $844.00 $20.88 $0.00 $864.88 

MasterCard 7 0 $234.00 $6.43 $0.00 $240.43 

Debit Card 6 0 $321.00 $7.92 $0.00 $328.92 

Credit Card 
Transactions Subtotal: 

23 0 $1,078.00 $27.31 $0.00 $1,105.31 

Debit Card 
Transactions Subtotal: 

6 0 $321.00 $7.92 $0.00 $328.92 

Transactions Subtotal: 29 0 $1,399.00 $35.23 $0.00 $1,434.23 

Transactions Credit Card 
Total: 

23 0 $1,078.00 $27.31 $0.00 $1,105.31 

Transactions Debit Card 
Total: 

6 0 $321.00 $7.92 $0.00 $328.92 

Overall Total: 29 0 $1,399.00 $35.23 $0.00 $1,434.23 
 

 
    All Approved Transactions 
    5/23/2021 9:18:52 PM 

6/29/2020 12:00:00 AM - 6/29/2020 11:59:00 PM | County Clerk | All Collection Modes 
     

   TRANSACTIONS - Gross 

   Date 
Effective 

Date 
Entered 

Time PRC Name Card 
Type 

Collection 
Mode 

Amount Fee 
Amount 

Total 
Remitted 

Date 
Funded 

1 6/29/2020 6/29/2020 08:07 
AM 

20071875 BUTLER/ISAAC 
 

POS 
(scanned) 

$66.00 $1.57 $67.57 6/30/2020 

2 6/29/2020 6/29/2020 08:13 
AM 

20071877 ROBINSON/CHRISTLAND 
IFRON  

POS 
(scanned) 

$82.00 $1.89 $83.89 6/30/2020 

28 6/29/2020 6/29/2020 04:26 
PM 

20071972 HUSKEY/TAMMY 
 

POS 
(scanned) 

$23.00 $0.71 $23.71 6/30/2020 

29 6/29/2020 6/29/2020 04:36 
PM 

20071975 ANDERSON/ANGELA 
 

POS 
(scanned) 

$23.00 $0.71 $23.71 6/30/2020 

  TRANSACTIONS - Gross Totals :  $1,399.00 $35.23 $1,434.23  Page 270 of 276



 Each transaction includes date funded

 Each Payment type has its own deposit and descriptor

 ACH descriptors can be used to drive BAII data and to 
automate reconciliation

 NCR can create customized reports as part of the 
implementation process

Funding and Reconciliation (2 of 2)

5

Funding Details Report 
5/23/2021 9:13:40 PM 
FT_200630_1039.fed 

6/29/2020 12:00:00 AM - 6/30/2020 11:59:00 PM | All Organization Units | County Clerk 
 

 

 Trans/Reversal 
Date 

PRC Name Card 
Number 

TRN Amount Fee 
Amount 

Total 
Remitted 

1 6/29/2020 8:07:43 
AM 

20071875 BUTLER/ISAAC 420413-
xx-8164 

FT_200630_1039.fed $66.00 $1.57 $67.57 

2 6/29/2020 8:13:16 
AM 

20071877 ROBINSON/CHRISTLAND 
IFRON 

461046-
xx-5996 

FT_200630_1039.fed $82.00 $1.89 $83.89 

28 6/29/2020 4:26:12 
PM 

20071972 HUSKEY/TAMMY 511361-
xx-4002 

FT_200630_1039.fed $23.00 $0.71 $23.71 

29 6/29/2020 4:36:55 
PM 

20071975 ANDERSON/ANGELA 424840-
xx-0408 

FT_200630_1039.fed $23.00 $0.71 $23.71 

Totals :  $1,399.00 $35.23 $1,434.23 

 

 

    Funding Report 
    5/23/2021 9:10:27 PM 

6/29/2020 12:00:00 AM - 6/30/2020 11:59:00 PM | All Organization Units | All Payment Types 

     

    Date of 
Batch 

Funding 
Date 

Deposit 
Type 

Organization 
Unit 

Payment Type Collection 
Mode 

TRN Amount 

01 06/29/2020 06/30/2020 Credit 
Card 

All Organization 
Units 

Subdivision 
Construction 
Inspections  

All Collection 
Modes 

FT_200630_1039.fed $934.60 

02 06/29/2020 06/30/2020 Credit 
Card 

All Organization 
Units 

Final Plat ($200 
+ $20/lot) 

All Collection 
Modes 

FT_200630_1039.fed $200.00 

03 06/29/2020 06/30/2020 Credit 
Card 

All Organization 
Units 

Final Plat Per 
Lot Fee 
($20/lot) 

All Collection 
Modes 

FT_200630_1039.fed $800.00 

04 06/29/2020 06/30/2020 Credit 
Card 

All Organization 
Units 

JP Pct 1 POS All Collection 
Modes 

FT_200630_1039.fed $1,131.00 

08 06/29/2020 06/30/2020 Credit 
Card 

All Organization 
Units 

County Clerk All Collection 
Modes 

FT_200630_1039.fed $1,399.00 

17 06/29/2020 06/30/2020 eCheck All Organization 
Units 

DC Court Costs All Collection 
Modes 

FT_200630_1039.fed $455.00 

   

   Total :  $31,432.05 

    Overall Total :  $31,432.05 
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Integrated Methods Self-Service Payment Channels Payment Methods

PBP’s is fully integrated 
with cFIVE PBP providing:

 Cloud Based Solution

 Fully-hosted Integration

 Semi-integrated Devices 
(card readers)

 Paperless billing

 eCommunication

 Text & email alerts

 Auto-pay

 Recurring payments

 Profiles, usage, payment 
history

 One-time payments

 Current & historical bill 
amounts

 Online

 Mobile

 In-Person 

 Interactive Voice 
Response (IVR)

 Pay by Text

 Link & Reminder

 Credit cards

 Debit cards

 eCheck (web)

 Check Conversion (POS)

 Cash, Check & Money 
Order

 Apple Pay 

 Google Pay

 Tokenization

NCR Confidential 6

Payment Business Portal – Government
Features and Functionalities
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NCR Payment Solutions:  

 

NCR Payments Solutions is an Acquirer, Processor and Gateway connected with card brand 

authorization, capture and settlement in real-time. NCR Payments is a PCI DSS Level 1 compliant 

provider, the highest level available.   

 

NCR's Payment Business Portal (PBP) provides a true end-to-end solution.    

 

 
 

NCR’s PBP platform is integrated with cFIVE for all collection channels, authorization, capture and 

settlement and post back payment in real-time. Nevada Parole & Probation will have full access to 

NCR's Payment Business Portal (PBP) including all features and functionality.  
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PBP is a stable, flexible and customer friendly solution provided at no cost to Nevada Parole & 

Probation when used with NCR Processing. 

 

With NCR Nevada Parole & Probation will be able to consolidate funding and reduce a multiple 

payment gateway environment with a single platform solution for all payments. This will significantly 

streamline funding reconciliation and reduce overall costs to Nevada Parole & Probation. Upgrading 

to a single payment provider eliminates the complexity of multiple statement management and 

delivers efficiencies that modernize your current payment processes.  

 

NCR’s Government Payments Business Portal (PBP) Integration:    

Based on the technical requirements provided by Nevada Parole & Probation, NCR’s Payments 

Business Portal (PBP) delivers a powerful customer platform complete with multiple integration 

capabilities.  These integrations are vital to delivering the highest caliber, intuitive customer 

experience. PBP provides a centralized system based on a scalable and secure architecture. The 

improved data collection and customer access, in conjunction with the previously mentioned 

benefits, enable Nevada Parole & Probation to achieve operational and cost efficiency. Cutting edge 

technology partnered with true API integration ensures a unified operational environment. 

Eliminating payment data systems overlap/redundancy, manual data entry errors by providing a 

payment system architecture that includes flexibility unlimited scalability. The advantage of 

integration provides for a fully collaborative IT environment, increased overall process efficiencies, 

through rapid communication among business units, and the data exchange between those 

respective systems.  

 

 
 

NCR integration with cFive Supervisor offers Nevada Parole & Probation a Fully Hosted solution 

offering the Nevada Parole & Probation and your payers ease of payments and reconciliation.  NCR 

will provide a unique URL for a dedicated database for Nevada Parole & Probation.  This platform 

will be integrated with cFive Supervisors dedicated database for Nevada Parole & Probation.  The 

databases communicate in real time for validated look up and a real time post back of all payments.  

Nevada Parole & Probation payers can create their own account save their preferred payment 

method, view their payment history, and set up auto-pay preferences in addition to the features and 

functionalities.  

 

 
 

Fully Hosted is customized with the 

States preferred logo, colors, and 

user options. 

 

User Options include the ability to: 

➢ Make a  1-time payment 

➢ Log into their account 

➢ Create a new account 

 

Page 274 of 276



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NCR’s Payment Business Portal 

offers Nevada Parole & Probation 

the ability to offer multiple payment 

types -  each can be reported and 

funded separately as desired. 

Payers can validate their account 

and amount due based on the 

Nevada Parole & Probation and 

cFIive’s preferred set-up. 

Payers can pay using their preferred 

payment method including all major 

credit card, debit card, eChecks and 

electronic wallets as approved by 

the State. 

 

The Shopping Cart reflects the 

validation data and payment 

amount.  Multiple payments can be 

added to the cart for a single 

transaction if desired. 

 

The Shopping Cart provides the 

available fee options to the payer in 

advance so that they can select their 

preferred payment method. 
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NCR’s receipt can be emailed, texted, 

or printed based on the payer’s 

preference. 

 

The receipt displays the date and 

time the payment was made, the 

amount of the payment, the fee and 

the metadata (data used to validate) 

associated with the payment. 

 

Every transaction is issued a unique 

number (Approved number) which 

will never be repeated within the 

State’s database. 

 

All payments and data associated 

with every transaction is searchable  

within the database 24/7/365; data 

is never removed from the 

database.   
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