
NOTICE OF PUBLIC MEETING 
 

THE BOARD OF TRUSTEES OF THE  
COLLEGE SAVINGS PLANS OF NEVADA  

 
Thursday, June 21, 2018 at 10:00 a.m. 

 
Meeting via videoconference at the following locations: 

 
Dial in access: 1-888-251-2909 Access Code 7399092 

 
  
 Grant Sawyer State Office Building   State Capitol Building 
 Governor’s Conf. Room -Suite 5100  Old Assembly Chambers, 2nd Floor 

555 E. Washington Avenue   101 N Carson Street 
 Las Vegas, NV 89101    Carson City, NV 89701    
            
    
 
All items listed on this agenda are for discussion and action by the Board of Trustees unless otherwise 
noted.  Action may consist of any of the following:  approve, deny, condition, hold, or table.   

 
AGENDA 

 
Public Comment.  Comments from the public are invited at this time prior to the commencement of possible 
action items.  The Board is precluded from acting on items raised during Public Comment that are not on the 
agenda. 
 
1. For possible action:   Board members will designate one of its members to serve as Chair 

for a term of 1 year or until the chair’s successor has been designated. Additionally, the 
Board will designate a Vice Chair. 
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Consent Agenda 
 
Consent Agenda - All matters in this sub-category are considered by the Board of Trustees to be routine and may 
be acted upon in one motion without discussion.  Most agenda items are phrased for a positive action.  However, 
the Board of Trustees may take other actions, such as hold, table, amend, etc. 
 

 
2. For possible action:   Board review and approval of the minutes of the College 

Savings Board of Trustees meeting of March 22, 2018. 
 

3. For possible action:   Board review and approval of the Ascensus program manager’s 
report encompassing results for Vanguard, USAA, SSGA Upromise 529 and 
Wealthfront 529 plans for the quarter ended March 31, 2018. 

 
4. For possible action:  Board review and approval of the Putnam 529 for America 

program manager’s report for the quarter ended March 31, 2018. 
 
5. For possible action: Board review and approval of the Thomas & Thomas unaudited 

financial statements of the Nevada College Savings Plans compiled for the quarter 
ended March 31, 2018 

 
6. For possible action: Board review and approval of in-state marketing plans for the 

Vanguard 529 College Savings Plan, USAA College Savings Plan, SSGA Upromise 
Plan, Wealthfront 529 Plan and Putnam 529 for America Plan.  

 
7. For possible action: Board review and approval of the education and outreach 

expenditure report for the SSGA Upromise 529 Plan for the quarter ended March 31, 
2018 to be recorded as non-cash revenue in the State’s accounting system. 

 
 

 
Discussion Agenda 

 
8. For possible action:  Board review and approval of the annual investment presentation 

for USAA 529 College Savings Plan. 
 
9. For possible action: Board review and approval of the amended non-cash expenditure 

report for the SSGA Upromise 529 Plan for the quarter ended December 31, 2017 to be 
recorded as non-cash revenue in the State’s accounting system.  

 
10. For possible action:  Board review and approval of the actuarial Experience Study 

prepared by Gabriel, Roeder and Smith (GRS) for the Nevada Prepaid Tuition Program. 
 
11. For possible action: Board review and approval of the proposed actuarial assumptions 

for the Fiscal Year 2018 Nevada Prepaid Tuition Program.  
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12. For possible action:  Board review and approval of the Nevada Prepaid Tuition 
Investment Monitoring Report prepared by Pension Consulting Alliance, Inc. for the 
quarter ending March 31, 2018.  

 
13. For possible action: Board review and approval of the Nevada 529 College Savings 

Plans Investment Monitoring Report prepared by Pension Consulting Alliance, Inc. for 
the quarter ending March 31, 2018. 

   
 
14. For possible action:  Board review and approval of the Kenny Guinn Memorial 

Scholarship winners in the North and South for 2017. 
 

Informational Items 
 

15. Board to receive the Prepaid Tuition Program report for the quarter ending March 31, 
2018. 
 

16. Board to receive the FY19 Education and Outreach plan and budget for the umbrella 
and SSgA Upromise 529 Plan. 

 
 

17. Staff Notes. 
 

 
Public Comment.  Comments from the public are invited at this time prior to the commencement of possible 
action items.  The Board is precluded from acting on items raised during Public Comment that are not on the 
agenda. 

 
 
Prior to the commencement and conclusion of a contested case or a quasi-judicial proceeding that may affect the due process 
rights of an individual the board may refuse to consider public comment.  See NRS 233B.126. 
 
Items on the agenda may be taken out of the order presented at the discretion of the Chairman. 
Items may be combined for consideration by the public body. 
Items may be pulled or removed from the agenda at any time. 
 
Notice of this meeting was posted at the following locations in Carson City, Nevada: 
State Capitol Building, 1st & 2nd Floor & Basement, 101 North Carson Street 
Nevada Legislative Building, 401 South Carson Street 
Nevada State Library, 100 Stewart Street 
Blasdel Building, 209 East Musser Street 
 
Notice of this meeting was posted at the following location in Las Vegas, Nevada:  
Grant Sawyer State Office Building, 555 East Washington Avenue, Suite 4600, Las Vegas, Nevada 
1st Floor Capitol Police - (702) 486-2012 
 
Notice of this meeting was posted on the following website: 
www.nevadatreasurer.gov 
www.notice.nv.gov 
We are pleased to provide members of the public supporting material for the meeting as well as make reasonable accommodations for 
members of the public who are disabled and would like to attend the meeting.  If supporting material or special arrangements for the meeting 
are required, please notify Beth Yeatts with the Office of the State Treasurer, 555 E Washington, Suite 4600, Las Vegas, NV 89101 or call 
(702) 486-3889 or fax your request to (702) 486-3246 as soon as possible. Materials will also be available at the Office of the State Treasurer, 
College Savings, 555 E. Washington Suite 4600, Las Vegas, NV 89101 

3

http://www.nevadatreasurer.gov/
https://notice.nv.gov/


THE BOARD OF TRUSTEES OF THE 
COLLEGE SAVINGS PLANS OF NEVADA 

 
Agenda Item 1 
June 21, 2018 

 
 
 
Item: Annual Election of Board Chair and Vice Chair  
 
 
Recommendation: 
That the Board will elect a Chair and Vice Chair to serve one-
year terms.  
 
Fiscal:  
None. 
 
 
Summary: 
Pursuant to the changes made to Nevada Revised Statute 353B in 
the 2017 Legislative Session (AB475), the Board will vote annually in 
June for a Chair and Vice Chair to serve a one-year term.  
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THE BOARD OF TRUSTEES OF THE 
COLLEGE SAVINGS PLANS OF NEVADA 

 
Agenda Item 2 
June 21, 2018 

 
 
 
Item: Review and approve the College Savings Board minutes 

of March 22, 2018. 
 
 
Recommendation: 
That the Board review and approve the minutes of the March 
22, 2018 College Savings Board of Trustees meeting. 
 
Fiscal:  
None. 
 
Summary: 
The minutes of the Board have been prepared and are complete for 
review and approval. 
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THE BOARD OF TRUSTEES OF 

THE COLLEGE SAVINGS PLANS OF NEVADA 

MINUTES OF BOARD MEETING 
March 22, 2018 

              
Vice Chair Jeff Haag called the meeting of the Board of Trustees of the College Savings 
Plans of Nevada to order at 10:00 a.m., on Thursday, March 22, 2018. The meeting 
was held by video conference from the Nevada Capitol Building, 101 N. Carson Street, 
Carson City, Nevada to the Grant Sawyer Building, 555 East Washington Avenue, Suite 
5100, Las Vegas, Nevada. Other attendees participated in person or by conference call. 
 
Board members present: 

Chairman Bob Seale – Excused  
Vice Chair Jeff Haag – Carson City 
Susan Brown – Carson City 
Stephanie Shepard – Carson City 
Ned Martin – Excused 
Grant Hewitt – Las Vegas, Ex-Officio Non-Voting Board Member 
 
Others present:  
 
Tara Hagan, Chief Deputy Treasurer 
Holly Shrum, Treasurer’s Office – North 
Beth Ann Yeats, Senior Deputy Treasurer - South 
Sheila Salehian, Deputy Treasurer - South 
Ardie Hollingsworth, Ascensus 
Khalel Pritchard, Ascensus 
Sue Hopkins, Ascensus 
Lisa Connor, Ascensus 
George Makras, Ascensus 
Megan Bedera, Amplify Relations 
Trinda Freese, Amplify Relations 
Tom Hewitt, Vanguard 
Eric White, PCA 
Judy Minsk, Putnam 
Brendan Murray, Putnam 
Rosemary Calderon, State Street Global Advisors 
 
Roll was taken, and it was determined a quorum was present. Ms. Hagan indicated the 
meeting had been properly noticed and the agenda was posted in accordance with the 
Open Meeting Law in both Carson City and Las Vegas.  
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1.      Public Comment 

There was no public comment in Las Vegas, Carson City. Nancy Brown with Opportunity 
Alliance Nevada, called in via telephone, asked how they would go about getting an 
Attorney General opinion regarding the AB475 (NAC353) Workshop Meeting and when 
the program will become effective. 

Consent Agenda 

2. For possible action: Board review and approval of the minutes of the College 
Savings Board of Trustees meeting of February 22, 2018. 
 
Stephanie Shepard motioned to approve Agenda Item #2 of the Consent 
Agenda. Susan Brown seconded the motion. Motion passed unanimously. 

3. For possible action: Board review and approval of the Ascensus program 
manager’s report encompassing results for Vanguard, USAA, SSGA Upromise 529 
and Wealthfront 529 plans for the quarter ended December 31, 2017. 
 

4. For possible action: Board review and approval of the Putnam 529 for America 
program manager’s report for the quarter ended December 31, 2017. 
 

5. For possible action:  Board review and approval of the Thomas & Thomas 
unaudited financial statements of the Nevada College Savings Plans compiled for the 
quarter ended December 31, 2017. 
 

6. For possible action: Board review and approval of the education and outreach 
expenditure report for the SSGA Upromise 529 Plan for the quarter ended December 
31, 2017 to be recorded as non-cash revenue in the State’s accounting system. 
 

7. For possible action: Board review and approval of the Nevada Prepaid Tuition 
Program activity report for quarter ended December 31, 2017.   
 
No questions or comments from Board Members. 

Susan Brown motioned to approve the Consent Agenda Items #2 through 
#7. Stephanie Shepard seconded the motion. Motion passed unanimously. 
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Discussion Agenda  
 

8. For possible action: Board review and approval of amendments to Nevada 
Administrative Code 353B based upon comments received at regulation workshop 
meetings. (Staff)   
 
Tara Hagan provided an update to the Board regarding the status of the draft 
regulations for AB475. She noted that it’s staff’s opinion that before the Board seek 
an official Attorney General opinion that the best course of action should be to wait 
to hear from the Legal Division of the Legislative Council Bureau regarding the 
legislative intent of AB475 as it relates to reclaiming accounts prior to the passage of 
AB475.  Ms. Hagan noted that as a result of the feedback from the public at the 
public workshops, the regulations have been amended to expand the 
communication methods listed in the regulations to include other avenues of 
communication such as email and social media. 
 
Stephanie Shepard motioned to approve the Agenda Item #8. Susan 
Brown seconded the motion. Motion passed unanimously. 

9. For possible action: Board review and approval of the Prepaid Tuition Investment 
Monitoring Report prepared by Pension Consulting Alliance, Inc. for the quarter 
ending December 31, 2017. (Eric White, PCA.) 
 
Eric White and Sean Copus presented to the Board the Prepaid Tuition Investment 
Report for the quarter ending December 31, 2017. Mr. Copus stated the assets 
under management for the plan are $269.6 million equaling a $7.6 million increase 
from the end of the third quarter and a $33.1 million increase over the entire 
calendar year. Mr. Copus explained the 5-year risk/return chart stating that the 
portfolio is right in line as far as the portfolio’s performance and risk versus the 
benchmark. Mr. Copus stated that the covered calls asset class underperformed for 
the quarter explaining that it is a very conservative covered calls philosophy. Mr. 
Copus reviewed the other manager’s performance including Vanguard and Chicago 
Equity Partners. 
 
No questions or comments from Board Members. 

Susan Brown motioned to approve the Agenda Item #9. Stephanie 
Shepard seconded the motion. Motion passed unanimously. 

10. For possible action: Board review and approval of the Nevada College Savings 
Plans Investment Monitoring Report prepared by Pension Consulting Alliance, Inc. 
for the quarter ending December 31, 2017.  (Eric White, PCA.) 
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Eric White with PCA presented the Investment Monitoring Report of the Nevada 529 
College Savings Plans to the Board and focused on the Watch Report. Mr. White 
stated that overall the funds have seen really good results and PCA is 
recommending a number of funds be removed from watch status. Mr. White 
reviewed the USAA funds and explained that they have monitored the funds and 
have seen good performance. He noted that the primary reason for the majority of 
funds being placed on the watch list is due to the substantial personnel change 
which was announced around one-year ago. Mr. White noted that there aren’t any 
lingering concerns over the personnel changes and stated that PCA is recommending 
these funds be removed from watch status. Mr. White stated that PCA is also 
recommending the USAA Precious Metals & Minerals fund be removed from the 
watch list, as performance has improved. He noted that this in turn will leave only 
two funds on watch status, the USAA Income Stock and the USAA Small Cap fund, 
making it a very good report overall. 
 
Stephanie Shepard questioned what the rationale was for placing the funds on 
the watch status and what changes were made or results noted that then caused 
the funds to be removed.  
 
Eric White stated PCA recommended the funds be placed on watch status because 
the personnel changes were significant and material. The long tenured manager 
who oversaw the fixed income division left the firm which resulted in a concern that 
the philosophy and process may change without the continuity of the prior lead 
manager. Mr. White noted that PCA monitored the performance, philosophy and 
process of the new management team to ensure continuity in the process for these 
funds.  
 
Vice Chair Jeff Haag asked why PCA is recommending the Income Stock and 
Small Cap fund remain on Watch Status. 
 
Eric White stated it was mainly because they remain below the criteria set forth in 
the Monitoring and Guidelines Policy and there is nothing inherently concerning 
about their performance. 
 
Stephanie Shepard motioned to approve the Agenda Item #10. Susan 
Brown seconded the motion. Motion passed unanimously. 

11. For possible action: Board review and approval of Putnam annual investment 
presentation which will include investment changes for Putnam 529 for America.  
 

a. Putnam Absolute Return 500 Fund to merge into the Putnam Absolute Return 
700 Fund and Absolute Return 700 and rename the resulting fund the 
Putnam Multi-Asset Absolute Return Fund within Putnam 529  
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b. Putnam Absolute Return 300 Fund will be renamed the Putnam Fixed Income 
Absolute Return fund within Putnam 529. 

c. Putnam Absolute Return 100 Fund will be renamed the Putnam Short 
Duration Bond Fund within Putnam 529. 

d. Putnam will close the B share class to new investment and future 
contributions for all funds within Putnam 529.  

e. Putnam will automatically convert C share class to A shares after seven (7) 
years.  

f. Putnam will eliminate the administrative fee on the 529 Government Money 
Market fund. 

 

Judy Minsk and Brendan Murray with Putnam Investments presented to the Board 
their annual investment review for the Putnam 529 for America plan. Mr. Murray 
reviewed the performance through calendar year 2017 and stated that it was a solid 
year for the majority of markets and the first time since the financial crisis that they 
saw synchronized growth. Mr. Murray stated that is was the best performance for 
emerging markets since 2009, and in general, it was the best since 2013 for equity 
markets. Mr. Murray noted that the Federal Reserve began raising rates in 
December 2016 and increased the rate three more times in 2017. Mr. Murray 
reviewed the equity market returns of the underlying funds in the 529 plan for the 
year and stated that all major equity indices were positive for the year. Mr. Murray 
explained the potential impact of the market risks in both the short-term and long-
term and noted that the short-term would likely have a negative price impact for 
risky assets and that in the long term it would be hard to expect strong performance 
from government bonds. Mr. Murray reviewed the glide path stating that Putnam’s  
glide path for age based strategies is positioned to do two things 1) give greater 
appreciation in early years for a new saver and give them more equity to build their 
balance; and 2) provide complete in-house management which allows the allocation 
managers comprehensive control. Ms. Minsk reviewed the recommendations for 
fund, fee and share class changes stating they have worked with Staff and PCA to 
devise the best solution for participants of the 529 for America Investment option as 
well as the absolute return fund options for clients. 

Vice Chair Jeff Haag asked how plan participants will be notified of the changes to 
the funds. 

Judy Minsk stated there is a timeline for the execution of the changes in the 
presentation and there is a notification rule that as soon as the Board approves the 
changes they will send the communication to plan participants, their broker dealer 
firms and advisors. 
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Vice Chair Jeff Haag asked if a plan participant doesn’t agree to the changes will 
they have options to transfer the funds into something different. 

Judy Minsk stated that they will have options and that is why they provide 
participants with a 30-day notification to ensure participants can understand the 
changes and work with their advisor if the change is not right for them. 

Eric White with PCA reviewed the Putnam 529 for America Plan fund changes to the 
Board. He noted that the following changes are being recommended by Putnam and 
that PCA is in agreement with the modified changes after discussions with Putnam 
and staff.  

a. Participants in the Putnam Absolute Return 500 Fund will have 50% of 
their assets transferred into the renamed Putnam Multi-Asset Absolute Return 
Fund and 50% into the renamed Putnam Fixed Income Absolute Return fund. 

c. Participants in the Putnam Absolute Return 100 Fund will be transferred 
into the Putnam Governmental Money Market fund.  

d. Putnam will close the B share class to new investment and future 
contributions for all funds within Putnam 529.  

e. Putnam will automatically convert C share class to A shares after seven 
(7) years.  

f. Putnam will eliminate the administrative fee on the 529 Government 
Money Market fund. 

He stated that the only other item which needs input from the Board is the 
benchmark for the new absolute return funds. Explaining that with the new revamp 
and changing some strategies they looked back at the appropriateness of the 
benchmarks and are recommending a slight change to the benchmarks in their 
monitoring procedures. Putnam recommends using T-bills for all the absolute return 
funds but PCA has an issue explaining that if you have the same benchmark for two 
funds that are taking different risk profiles, there isn’t a way of discerning if one 
fund is doing well vs. another. Mr. White stated they are recommending the 
benchmark be changed to 3 month Treasuries plus 2.00% for the Fixed Income 
Absolute Return 300 fund as well as the recommendation to the 3 month Treasuries 
plus 4% for the Multi-Asset Absolute Return 700 fund.  

Susan Brown motioned to approve the two changes that PCA and Putnam 
are recommending regarding the renamed Absolute Return Funds in 
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Agenda Item #11. Stephanie Shepard seconded the motion. Motion 
passed unanimously. 

12. For possible action: Board review and approve of amendments to the Monitoring 
Guidelines and Criteria in the 529 College Savings Plans Investment Policy 
Statement as a result of the Putnam investment changes recommendations. 
 
Tara Hagan reviewed the amendments to the Monitoring Guidelines and Criteria in 
the 529 College Savings Plans Investment Policy consistent with Mr. White’s prior 
testimony. She noted that pursuant to the policy, the Board needs to review and 
approve it every two years and because the benchmark is being changed for the 
Legacy 300 and 700 funds, we are adding that to the guidelines. Staff also took the 
opportunity to make changes to the investment policy to reflect the changes due to 
the passage of AB475. 
 
No questions or comments from Board Members. 

Susan Brown motioned to approve the Agenda Item #12. Stephanie 
Shepard seconded the motion. Motion passed unanimously. 

Informational Agenda Items 
 
13. Board to receive an update on “Let’s Go to College! Nevada Saves” from Amplify 

Relations. 
 

Grant Hewitt presented an update on Let’s Go to College! He noted that this is the 
first fiscal year the plan has had with a reduced budget. Mr. Hewitt reviewed the 
campaign metrics and the new account openings with SSGA in FY17 and FY18. Mr. 
Hewitt explained some of the public relations work that Amplify provided on behalf 
of the College Savings Board. He noted that they obtained two placements in 
multiple papers and they continue to focus on outreach events. Mr. Hewitt reviewed 
the web traffic numbers and stated that web traffic numbers are up because we 
drive almost everything we do to our website. 
 
No questions or comments from Board Members. 
 

14. Staff notes. 
 
No update. 
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15. Public Comment. There was no public comment in Las Vegas, Carson City or 
telephone. 
 
Meeting was adjourned at 11:20 a.m. 

 

Attest: 

________________________________ 

Tara Hagan, Secretary to the Board 
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THE BOARD OF TRUSTEES OF THE 
COLLEGE SAVINGS PLANS OF NEVADA 

 
Agenda Item 3 
June 21, 2018 

 
 
 
Item: Program Manager Report for the Quarter End 

Performance Summary 
 
 
Recommendation: 
That the Board review and approve the March 31, 2018 
report from Ascensus College Savings for the direct-sold 
college savings plans, and direct staff accordingly. 
 
Fiscal:  
None. 
 
 
Summary: 
Sue Hopkins, Vice President, Relationship Management with Ascensus 
College Savings, will be available to answer questions. 
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Executive Summary 
SSGA Upromise 529 Plan 
• At the end of the 1st quarter, assets in the SSGA Upromise 529 Plan totaled $1.42B, which was a  0.6% decrease  from the previous quarter and 5.5% 

higher than one year ago. New Funded Accounts were up by 50.6% over the previous quarter to 869 which was a -14.8% decrease compared to the 
same time last year. Total Funded Accounts were down 0.8% compared to last quarter  and down by 3.2% compared to the same time last year. 
There were a total of 93,240 unique account holders at the end of the quarter, representing a decrease of 1.1% from the previous quarter and a 3.6% 
decrease over the same period last year. Gross contributions, including transfers/rollovers-in, for the quarter equaled $32.37M, an increase of 1.1% 
compared to the previous quarter and up 2.2% compared to the same time last year. Distributions were up 6.6% compared to last quarter with a total 
of $29.72M distributed from the plan this quarter. Distributions were up 2.3% compared to the same time last year.  

• All tactical asset allocation accounts performed as expected for the quarter.  
 

Vanguard 529® College Savings Plan 
• First Quarter 2018 assets in the Vanguard 529 College Savings Plan totaled just over $17.4B. Total Funded Accounts are 381,165 and NV funded 

accounts are 5,932. There were a total of 3,465 unique account holders at the end of the quarter. Average account size for the plan is $45,700  with 
NV average account assets at $33,063.99.  
 
 
 

COLLEGE SAVINGS PLANS OF NEVADA 
Executive Summary 

For Quarter Ended March 31, 2018 

 

USAA ® 529 College Savings Plan 
• 1st quarter assets in the USAA 529 Plan totaled over $3.6B, representing a increase of 1.5% from 4th quarter and a 15.9% increase from 1st quarter in 

2017. Total Funded Accounts were up 2.6% from prior quarter and up 6.9% compared to the previous quarter. There were a total of 167,802 unique 
account holders at the end of 1st quarter, representing an increase of 1.0% from prior quarter (up 3.4% for Unique NV accounts) and up 4.4% 
compared to the same time last year. Gross contributions for the quarter were $92M, an increase of 40.5% from prior quarter and an increase of 
13.4% compared to the same time last year. Plan Distributions were up 7.5% from prior quarter with a total of $53M. Distributions are up 22.3% 
compared to the same time last year. Net contributions for the quarter were $147M, compared to $117M in prior quarter.  

 

Wealthfront College Savings Plan 
• First Quarter 2018 assets in the Wealthfront 529 College Savings Plan totaled just over $119M. Total Funded Accounts are 9,956 and NV funded 

accounts are 72. There were a total of 7,419 unique account holders at the end of the quarter. Average account size for the plan is $12,009.51 with 
NV average account assets at $5,386.42.  
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Highlights This Period 

COLLEGE SAVINGS PLANS OF NEVADA 
Highlights This Period 

For Quarter Ended March 31, 2018 

  
 

                 

              
  

              

  
 

               

              
  

              

               

First Quarter 2018 Fourth Quarter 2017 First Quarter 2017 

SSGA  
Upromise 

529 

The Vanguard 
529 College 
Savings Plan 

USAA 529 
College 
Savings 

Plan 

Wealthfront 
College 
Savings 

Program 

Total SSGA 
 Upromise 529 

The 
Vanguard 

529 College 
Savings Plan 

USAA College  
Savings Plan 

 
Wealthfront 

College  
Savings  

Program 
 

Total 
SSGA  

Upromise 
529 

The Vanguard 
529 College 
Savings Plan 

USAA 529 
College 

Savings Plan 

 
Wealthfront 

College 
Savings 

Program 
 

Total 

AUM (Millions) 
$1,428.64 $17,419.24 $3,600.38 $120.16 $22,568.43 $1,436.86 $17,015.40 $3,549.12 $94.06 $22,095.44 $1,354.41 $14,700.19 $3,106.18 $35.76 $19,196.54 

Funded Accounts 
132,762 381,165 282,291 10,033 806,251 133,827 367,777 275,026 7,948 784,578 137,142 339,760 264,188 3,474 744,564 

NV Account Owners (Unique) 
4,580 3,465 2,061 55 10,161 4,433 3,315 1,993 40 9,781 3,983 2,991 1,910 20 8,904 

Account Owners 93,240 218,800 169,837 7,478 489,355 94,261 211,041 165,986 5,963 477,251 96,677 195,024 160,759 2,626 455,086 
New Funded Accounts 

869 14,777 8,954 1,992 26,592 577 14,466 6,370 1,428 22,841 1,020 11,393 7,816 1,713 21,942 

Average Account Assets 
$10,760.91 $45,700.00 $12,754.15 $11,976.93 $27,991.81 $10,736.72 $46,265.53 $12,904.68 $11,834.21 $28,162.20 $9,876.00 $43,266.39 $11,757.48 $10,292.33 $25,782.26 

NV Funded Accounts 
7,860 5,932 3,450 71 17,313 7,454 5,698 3,312 52 16,516 6,785 5,164 3,150 26 15,125 

NV Average Account Assets 
$7,382.62 $33,063.99 $11,010.89 $5,422.26 $16,896.87 $7,715.00 $33,936.13 $11,299.64 $5,122.88 $17,471.94 $7,371.84 $32,233.42 $10,343.05 $3,085.86 $16,471.55 

NV AUM (Millions) 
$58.03 $196.14 $37.99 $0.38 $292.54 $57.51 $193.37 $37.42 $0.27 $288.57 $50.02 $166.45 $32.58 $0.08 $249.13 
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Highlights This Period 

COLLEGE SAVINGS PLANS OF NEVADA 
Highlights This Period 

For Quarter Ended March 31, 2018 

  
 

                 

              
  

              

  
 

               

              
  

              

               

First Quarter 2018 Fourth Quarter 2017 First Quarter 2017 

SSGA  
Upromise 

529 

The Vanguard 
529 College 
Savings Plan 

USAA 529 
College 
Savings 

Plan 

Wealthfront 
College 
Savings 

Program 

Total SSGA 
 Upromise 529 

The 
Vanguard 

529 College 
Savings Plan 

USAA College  
Savings Plan 

 
Wealthfront 

College  
Savings  

Program 
 

Total 
SSGA  

Upromise 
529 

The Vanguard 
529 College 
Savings Plan 

USAA 529 
College 

Savings Plan 

 
Wealthfront 

College 
Savings 

Program 
 

Total 

Inflow 
(Millions) 

Contribution $31.80 $596.71 $141.92 $27.33 $797.75 $31.83 $515.07 $112.16 $18.13 $677.20 $31.28 $445.50 $122.72 $14.56 $614.07 
Plan Transfer In $0.26 $3.02 $0.27 $0.71 $4.26   $2.41 $0.41 $0.55 $3.37 $0.04 $3.08 $0.18 $1.09 $4.39 
Rollover In $0.32 $68.36 $5.53 $0.91 $75.11 $0.20 $47.33 $4.58 $0.69 $52.80 $0.35 $71.33 $3.84 $1.12 $76.63 
Gross Contributions $32.37 $668.08 $147.72 $28.95 $877.13 $32.03 $564.81 $117.15 $19.38 $733.37 $31.67 $519.91 $126.75 $16.77 $695.09 

Outflow 
(Millions) 

Fee ($0.60) ($0.02) ($0.04) ($0.05) ($0.71) ($0.53) ($0.01) ($0.26) ($0.04) ($0.84) ($0.64) ($0.05) ($0.04) ($0.01) ($0.74) 
Plan Transfer Out ($0.81) ($1.07) ($2.38) N/A  ($4.27) ($0.86) ($0.63) ($1.88)  N/A ($3.37) ($1.49) ($0.37) ($1.99)  N/A ($3.85) 
Rollover Out ($5.11) ($25.19) ($7.95) ($0.38) ($38.63) ($3.54) ($17.60) ($6.23) ($0.07) ($27.44) ($6.22) ($18.17) ($7.11) ($0.00) ($31.50) 
Withdrawal ($23.20) ($140.00) ($45.25) ($0.60) ($209.05) ($26.39) ($197.97) ($43.26) ($0.42) ($268.04) ($20.26) ($116.00) ($36.39) ($0.12) ($172.77) 

Gross Distributions ($29.72) ($166.28) ($55.62) ($1.02) ($252.65) ($31.33) ($216.22) ($51.62) ($0.52) ($299.69) ($28.60) ($134.59) ($45.54) ($0.14) ($208.86) 

Total Net Contributions 
(Millions) 

$2.65 $501.80 $92.10 $27.93 $624.48 $0.70 $348.59 $65.53 $18.86 $433.68 $3.07 $385.32 $81.21 $16.63 $486.23 

Rollovers In 
(Thousands) 

Plan Transfer In $257.50 $3,019.72 $274.31 $712.57 $4,264.10   $2,410.04 $408.27 $552.96 $3,371.27 $40.45 $3,076.80 $180.61 $1,087.19 $4,385.06 

Rollover In $315.48 $68,359.54 $5,528.07 $911.42 $75,114.52 $202.37 $47,329.64 $4,580.24 $692.66 $52,804.91 $346.42 $71,330.50 $3,840.42 $1,116.20 $76,633.54 

Gross Rollovers In $572.98 $71,379.26 $5,802.38 $1,623.99 $79,378.62 $202.37 $49,739.69 $4,988.50 $1,245.62 $56,176.18 $386.87 $74,407.30 $4,021.03 $2,203.39 $81,018.59 

Rollovers 
Out 
(Thousands) 

Plan Transfer Out ($813.55) ($1,074.34) ($2,381.44)  N/A ($4,269.33) ($863.53) ($625.91) ($1,876.05)  N/A ($3,365.49) ($1,485.57) ($373.43) ($1,991.73) N/A ($3,850.73) 

Rollover Out ($5,105.50) ($25,189.67) ($7,952.16) ($379.59) ($38,626.92) ($3,538.79) ($17,603.72) ($6,227.60) ($72.55) ($27,442.67) ($6,219.07) ($18,166.69) ($7,108.75) ($3.30) ($31,497.81) 

Gross Rollovers Out ($5,919.05) ($26,264.02) ($10,333.59) ($379.59) ($42,896.25) ($4,402.32) ($18,229.64) ($8,103.65) ($72.55) ($30,808.15) ($7,704.64) ($18,540.12) ($9,100.48) ($3.30) ($35,348.54) 

Net Rollovers (Thousands) ($5,346.07) $45,115.25 ($4,531.22) $1,244.40 $36,482.36 ($4,199.95) $31,510.05 ($3,115.14) $1,173.07 $25,368.03 ($7,317.77) $55,867.18 ($5,079.45) $2,200.09 $45,670.05 
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COLLEGE SAVINGS PLANS OF NEVADA 
SSgA Upromise 529 Plan Client Service Metrics 

For the Quarter Ending March 31, 2018 
 
 

Service Level  SSgA Upromise 
529 Actual 

1/31/18 

SSgA Upromise 
529  Actual  

2/28/18 

SSgA Upromise 
529 Actual   

3/31/18 Agreement 
TRANSACTIONS 
Financial sub deposits (same day) 98.00% 100% 100% 100% 
Financial sub deposits (accuracy) 98.00% 100% 100% 100% 

New account set up (same day) 98.00% 100% 100% 100% 
New account set up (accuracy) 97.00% 95.45% 97.14% 100% 

Withdrawal (same day) 98.00% 100% 100% 100% 
Withdrawal (accuracy) 98.00% 100% 100% 100% 

Non-financial maintenance (3 day) 98.00% 100% 100% 100% 
Non-financial maintenance (accuracy) 98.00% 100% 98% 100% 

Financial correspondence (2 day) 98.00% 100% 100% 100% 
Non-financial correspondence (7 day) 98.00% 100% 100% 100% 

As of trading (accuracy) 98.00% 100% 100% 100% 

CORRESPONDENCE 
Average answer time  30 seconds or less 0:11 0:15 0:17 

Average abandonment rate 5% or less 0.31% 0.61% 0.61% 

Phone inquiries responded to   Within 30 seconds  94% 92% 91% 
  
Email processed Within 2 business days 92% 96% 91% 

Meet licensing requirements Yes Yes Yes 

INFORMATION DELIVERY 
Marketing kits delivered Within 3 business days Yes Yes Yes 
Annual statements, quarterly statements and 
confirms 

Delivered within industry 
guidelines 
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COLLEGE SAVINGS PLANS OF NEVADA 
SSgA Upromise 529 Plan Client Service Metrics 

For the Quarter Ending March 31, 2018 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Client Service Metrics – Missed SLA Explanation 

 
 

New Account Set Up (Accuracy) – (SLA 97% / Actual SLA 90.91%) 
  

 22 out of 22 possible new account transactions reviewed with one (1) error 
identified;   

 
• Outcall was not sent to clarify allocations as allocations equal more than 

100% on enrollment – U257736091 
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Marketing By Plan 
For the Quarter Ended March 31, 2018 

 
 

Marketing Activity 
 

Table of Contents 
 

 Section I: SSGA Upromise 529 Plan 
  
 Section II: Vanguard 529® College Savings Plan 

 
 Section III:  USAA 529 College Savings Plan® 

 
 Section IV: Wealthfront College Savings Plan 
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Section I 

 
 

SSGA Upromise 529 Plan 
Marketing Activity 

 

SSGA Upromise 529 Plan 
Marketing Plan Detail 
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Web traffic: Volume 2017 – 2018 comparison (January-March) 

SSGA Upromise 529 Plan 
Marketing Plan Detail 
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Web traffic: Location (January-March) 

SSGA Upromise 529 Plan 
Marketing Plan Detail 
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Top Traffic by Channel (January-March) 

SSGA Upromise 529 Plan 
Marketing Plan Detail 
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Top 10 Traffic Sources (January-March) 

SSGA Upromise 529 Plan 
Marketing Plan Detail 
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Campaigns (January-March) 

SSGA Upromise 529 Plan 
Marketing Plan Detail 
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Onboarding Emails – Nevada Only 

Version Delivered 
Count 

Unique 
Opens  Open Rate Clickthrough 

Rate 
Click to Open 

Rate 
Summary 239 119 50.31% 9.82% 19.84% 
AIP 80 24 41.78% 2.97% 8.10% 
Upromise 233 105 45.41% 6.44% 14.39% 
Ugift 914 263 28.79% 1.40% 3.70% 
E-delivery 24 7 30.16% 3.70% 11.11% 

SSGA Upromise 529 Plan 
Marketing Plan Detail 
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Onboarding Emails – Total 

Version Delivered Count Unique 
Opens  Open Rate Clickthrough Rate Click to Open 

Rate 
Summary  807 393 50.54% 7.60% 12.51% 
AIP 275 111 42.46% 1.28% 2.57% 
Upromise 688 301 44.83% 5.84% 12.36% 
Ugift 28,169 6,134 21.79% 0.80% 3.60% 
E-delivery 116 25 25.33% 1.37% 2.46% 

SSGA Upromise 529 Plan 
Marketing Plan Detail 
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Prospect Email Outreach 
SSGA Upromise 529 Plan 

Marketing Plan Detail 

Version 
 

Delivered Count 
 

Unique Opens 
 

Open Rate 
 

Clickthrough Rate 
 

Click to Open Rate 
 

Unsubscribe 
 

Email 1A 2,827 418 14.79% 0.88% 5.98% 11 

Email 1B 2,812 419 14.90% 0.68% 4.53% 7 

Email 2A 2,817 480 17.04% 1.06% 6.25% 10 

Email 2B 2,806 365 13.01% 0.78% 6.03% 8 

Email 3A 2,642 362 13.70% 0.72% 5.25% 6 

Email 3B 2,637 314 11.91% 0.38% 3.18% 4 

Email 4A 2,753 388 14.09% 0.69% 4.90% 5 

Email 4B 2,742 336 12.25% 0.95% 7.74% 9 

Email 5A 2,731 347 12.71% 0.99% 7.78% 14 

Email 5B 2,729 368 13.48% 0.88% 6.52% 10 
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Prospect Enrollment – Total 

Campaign Enrollment 

NVFIELDREPDATAENTRY 
9 

09-01-17 (2017 College Savings Month September Giveaway) 
5 

SSGA09012016 (2016 College Savings Month September Giveaway) 
3 

04-24-17 SSGA  (2017 529 Day Giveaway) 
1 

UCF06012015 
2 

SSGA Upromise 529 Plan 
Marketing Plan Detail 
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Seasonal Emails – Account Owners 

SSGA Upromise 529 Plan 
Marketing Plan Detail 

• 1/16 New Years Resolution Email 
– Delivered: 74,590 
– Open rate: 25.17% 
– Click through rate: 0.91% 
– Click to open rate: 3.60% 

Marketing-driven email campaigns to account 
owners on contributing to their 529 account as a 
New Years Resolution. 
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Seasonal Emails – Account Owners 

SSGA Upromise 529 Plan 
Marketing Plan Detail 

• 3/27 Tax Time Email 
– Delivered: 74,213 
– Open rate: 21.45% 
– Click through rate: 0.81% 
– Click to open rate: 3.79% 

Marketing-driven email campaign to account 
owners on investing their tax refund in their 
child’s future through their SSGA 529 account. 
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SSGA Upromise 529 Plan 
RIA Marketing & Distribution Initiatives 
For the Quarter Ended March 31, 2018 

 
 

SSGA Upromise 529 Plan 
RIA Marketing & Distribution Initiatives 
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SSGA Upromise 529 Plan — RIA Marketing & Distribution Initiatives — 
Q1 2018 RIA Marketing Highlights 

Direct marketing efforts in Q1 2018 generated 416 leads and a 3.04 percent engagement rate which exceeded our 529 email 

average of 2.09 percent 

 

The 529 campaign featuring the College Savings Conversation Guide has been running consistently for 10 months since June 

2016. The campaign continued to outperform the financial industry benchmark click-through rate (CTR) of 0.07 percent with an 

average CTR of 5.68 percent in Q1 2018. 

 

Traffic to the ssga.upromise529.com/advisor website has remained on par with 5,137 total page views in Q1 2018 and surpassed 

Q1 2017 web page views by 116 percent.  

– PDF downloads for Q1 2018 was 174, a 10 percent increase in from Q4 2017 

 

Nevada advisors highlights: 

– Seven Nevada advisors have a total of nine accounts with $403,359 in assets 

– The average Nevada advisors plan account size is $44,817 a 5 percent increase from Q1 2017 

 

Overall plan advisor highlights: 

– Lexington Management opened one new account in Q1 2018 for a total of 48 accounts 

– Account contributions total $10,751,982, a 2 percent increase from Q4 2017 

– The average RIA Account size is $49,992, a 4 percent increase from Q1 2017 

Source: SSGA, EMI, Ascensus College Savings. As of March 2018. 

2129750.1.1.NA.INST 
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Important Disclosures 

The SSGA Upromise 529 Plan (the “Plan”) is administered by the Board  
of Trustees of the College Savings Plans of Nevada (the “Board”),  
chaired by Nevada State Treasurer. Ascensus Broker Dealer Services, Inc. 
(ABD) serves as the Program Manager. ABD has overall responsibility for  
the day-to-day operations, including distribution of the Plan and provision  
of certain marketing services. State Street Global Advisors (SSGA) serves  
as Investment Manager for the Plan except for the Savings Portfolio,  
which is managed by Sallie Mae Bank, and also provides or arranges for 
certain marketing services for the Plan. The Plan’s Portfolios invest in either 
(i) Exchange Traded Funds and mutual funds offered or managed by SSGA 
or its affiliates; or (ii) a Federal Deposit Insurance Corporation (FDIC) — 
insured omnibus savings account held in trust by the Board at Sallie Mae 
Bank. Except for the Savings Portfolio, investments in the Plan are not 
insured by the FDIC. Units of the Portfolios are municipal securities and the 
value of units will vary with market conditions. 
For more information about the SSGA Upromise 529 Plan (“the Plan”) 
download the Plan Description and Participation Agreement or request 
one by calling 1-800-587-7305. Investment objectives, risks, charges, 
expenses, and other important information are included in the Plan 
Description; read and consider it carefully before investing.  
Ascensus Broker Dealer Services, Inc. “ABD” is distributor of the Plan.  
Before investing in the Plan, you should consider whether your or the 
beneficiary’s home state offers a 529 plan that provides its taxpayers 
with favorable state tax and other benefits that are only available 
through investment in the home state’s 529 plan. Past performance  
is no guarantee of future results. It is not possible to invest directly  
in an index. Index performance does not reflect charges and expenses 
associated with the fund or brokerage commissions associated with 
buying and selling a fund. Index performance is not meant to represent 
that of any particular fund. 
In general, ETFs can be expected to move up or down in value with the value 
of the applicable index. Although ETF shares may be bought and sold on the 
exchange through any brokerage account, ETF shares are not individually 
redeemable from the Fund. Investors may acquire ETFs and tender them  
for redemption through the Fund in Creation Unit Aggregations only. 

Please see the prospectus for more details. 
ETFs trade like stocks, are subject to investment risk, fluctuate in market 
value and may trade at prices above or below the ETFs net asset value.  
Brokerage commissions and ETF expenses will reduce returns. 
Investments in mid/small companies may involve greater risks than those  
in larger, better known companies. 
REIT funds may be subject to a high degree of market risk due to lack  
of industry diversification. REIT funds may be subject to other risks including, 
but not limited to, changes in real estate values or economic conditions, 
credit risk and interest rate fluctuations and changes in the value of the 
underlying property owned by the trust and defaults by borrowers. 
International Government bonds and corporate bonds generally have more 
moderate short-term price fluctuations than stocks, but provide lower 
potential long-term returns.  
90-day US Treasury bills are insured and guaranteed by the US government. 
US Treasury Bills maintain a stable value if held to maturity, but returns are 
generally only slightly above the inflation rate. 
Increase in real interest rates can cause the price of inflation-protected  
debt securities to decrease. Interest payments on inflation-protected debt 
securities can be unpredictable. 
Companies with large market capitalizations go in and out of favor based  
on market and economic conditions. Larger companies tend to be less 
volatile than companies with smaller market capitalizations. In exchange 
for this potentially lower risk, the value of the security may not rise as much 
as companies with smaller market capitalizations. 
Asset Allocation is a method of diversification which positions assets among 
major investment categories. Asset Allocation may be used in an effort 
to manage risk and enhance returns. It does not, however, guarantee a profit  
or protect against loss. 

2129750.1.1.NA.INST 
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Important Disclosures 

All information has been obtained from sources believed to be reliable,  
but its accuracy is not guaranteed. There is no representation or warranty  
as to the current accuracy, reliability or completeness of, nor liability for, 
decisions based on such information and it should not be relied on as such. 
BofA Merrill Lynch and its indices may not be reproduced or used for any 
other purpose. BofAML data is “AS IS”. BofAML provides no warranties,  
has not prepared or approved this report, has no liability, and does not 
endorse Eaton Vance or guarantee, review, or endorse its products. 
Citigroup Index LLC does not sponsor, provides no warranties, and shall  
have no liability of any kind in connection with the Index or the Fund. 
Dow Jones is a registered trademark of Dow Jones Trademark Holdings  
LLC (“Dow Jones”). 
Equity securities may fluctuate in value in response to the activities  
of individual companies and general market and economic conditions. 
In addition to normal risks associated with equity investing, international 
investing may involve risk of capital loss from unfavorable fluctuations in 
currency values, from differences in generally accepted accounting principles, 
and from adverse political, social and economic instability in other nations. 
Passively managed funds invest by sampling the index, holding a range  
of securities that, in the aggregate, approximates the full Index in terms of key 
risk factors and other characteristics. This may cause the fund to experience 
tracking errors relative to performance of the index. 
Foreign investments involve greater risks than US investments, including 
political and economic risks and the risk of currency fluctuations, all of which 
may be magnified in emerging markets. 
Non-diversified funds that focus on a relatively small number of securities 
tend to be more volatile than diversified funds and the market as a whole. 
Bonds generally present less short-term risk and volatility than stocks, 
but contain interest rate risk (as interest rates rise bond prices usually fall); 
issuer default risk; issuer credit risk; liquidity risk; and inflation risk. 
These effects are usually pronounced for longer-term securities. Any fixed 
income security sold or redeemed prior to maturity may be subject to a 
substantial gain or loss. 
Investing in high yield fixed income securities, otherwise known as  
“junk bonds” is considered speculative and involves greater risk of loss  

of principal and interest than investing in investment grade fixed income 
securities. These lower-quality debt securities involve greater risk of default  
or price change due to potential changes in the credit quality of the issuer. 
Standard & Poor’s, S&P and SPDR are registered trademarks of Standard  
& Poor’s Financial Services LLC (S&P); Dow Jones is a registered trademark  
of Dow Jones Trademark Holdings LLC (Dow Jones); and these trademarks 
have been licensed for use by S&P Dow Jones Indices LLC (SPDJI) and 
sublicensed for certain purposes by State Street Corporation. State Street 
Corporation’s financial products are not sponsored, endorsed, sold or 
promoted by SPDJI, Dow Jones, S&P, their respective affiliates and third 
party licensors and none of such parties make any representation regarding 
the advisability of investing in such product(s) nor do they have any liability  
in relation thereto, including for any errors, omissions, or interruptions  
of any index. 
BLOOMBERG®, a trademark and service mark of Bloomberg Finance, L.P., 
and its affiliates, and BARCLAYS®, a trademark and service mark of Barclays 
Bank Plc, have each been licensed for use in connection with the listing and 
trading of the SPDR Bloomberg Barclays ETFs. 
Gross-of-fees performance does not reflect the deduction of investment 
management fees or performance allocations. A client’s return will be reduced 
by the management fees and any other expenses incurred in the management 
of the account. For example, if an annualized gross return of 10% was 
achieved over a 5-year period and a management fee of 1% per year was 
charged and deducted annually, then the resulting return would be reduced 
from 61% to 54%. Used with permission. 
Standard & Poor’s (S&P) MidCap 400, 600 Small Cap & 500 are registered 
trademark of Standard & Poor's Financial Services LLC. 
United States: State Street Global Advisors, One Lincoln Street, Boston,  
MA 02111–2900. 
Web: www.ssga.com 
© 2018 State Street Corporation — All Rights Reserved. 
Tracking Code: 2129750.1.1.NA.INST 
Expiration Date: August 31, 2018 
Information Classification: Limited Access 
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THE VANGUARD® 529 COLLEGE SAVINGS PLAN  
Marketing Activity 

For the Quarter Ended March 31, 2018 

Section II 
 
 

Vanguard 529 ® College Savings Plan 
Marketing Activity 
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THE VANGUARD® 529 COLLEGE SAVINGS PLAN  
Marketing Activity 

For the Quarter Ended March 31, 2018 

Vanguard 529 College Savings Plan  
Marketing & Communications – Q4 NV & National Prospecting Campaign Results 
Goal:  
• Raise awareness of Vanguard 529 Plan and increase plan adoption 

among existing Vanguard retail client base 
 
Target Audience and Volumes:  
• 430,993 Vanguard clients (including 3,517 NV residents) 
 
Test strategy: 
• Test challenger email/web offer focused on the behavioral finance 

principle of loss aversion.  
 

Key Dates:  
• Email deployment : 11/2/17 
• Web offer elevation:  11/2/17 – 2/22/18 

  
Control Offer (peer effect): Challenger Offer (loss aversion): 

Open and Click Rates by Creative: 

Peer Effect (Control) Email Open Rate: 24.73% (benchmark 28.72%) 

Peer Effect (Control) Email Click Rate: 1.95% (benchmark:  1.65%) 

Peer Effect (Control) Web Offer Click Rate: .87% (benchmark 0.66%) 

 

Loss Aversion Email Open Rate: 33.02% (benchmark 28.72%) 

Loss Aversion Email Click Rate: 1.45% (benchmark:  1.65%) 

Loss Aversion Web Offer Click Rate: .93% (benchmark 0.66%) 

Final Campaign Results: 
 

• 840 clients (10 in NV) that received the email or web offer opened 

up a VG 529 account 

• 100% of the incremental conversions came from the loss aversion 

creative 

• While the 29-49 age group saw 4X conversion rate, the majority of 

the incremental conversions came from the “all other” age group 

• Over 80% of the incremental conversions came from Flagship and 

Flagship+ segments 

 

Total New Vanguard 529 Assets = $44,700,565 

Average Vanguard 529 Account Balance = $60,081  40



THE VANGUARD® 529 COLLEGE SAVINGS PLAN  
Marketing Activity 

For the Quarter Ended March 31, 2018 

Vanguard 529 College Savings Plan  
Marketing & Communications – Q4 Advertising Test Results 

  Goals:  
• Integrate a college savings offer into the broader new retail 

advertising campaign to drive awareness of 529s with like-
minded parents interested in saving for their child’s higher 
education. 

• Test the effectiveness of search & remarketing efforts in driving 
new Vanguard 529 accounts by integrating a college savings 
offer into the broader Vanguard retail advertising efforts.  

 
Target: pure prospects, users who have visited college savings content on 
Vanguard.com and those searching the web for college savings-related topics.  
 
Spend: $50K 
 
Key Dates: ads in market November 1 – December 31  

Results 

• Advertising generated 47 new VG 529 accounts in NV and 2,362 

total. NV ranked 10th among states.  

• Campaign had a 218% ROI and roughly ½ of the conversions 

were 529 accounts. 

• 2/3 of the value of the campaign was driven during December.  
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THE VANGUARD® 529 COLLEGE SAVINGS PLAN  
Marketing Activity 

For the Quarter Ended March 31, 2018 

Vanguard 529 College Savings Plan  
Marketing & Communications – 529 Connection 

 
 

 

529 Insights newsletter with relevant and timely  
college savings information to existing VG529 
account owners owners 
  

 
 
 

Results 
Email 
sent 

Month 
released 

E-mail 
open rate 

E-mail 
click 

through 
rate 

Spring Issue 50,806 May 30.28% 4.91% 

Summer Issue 

Fall Issue 

Winter Issue 

Notes:   Vanguard’s e-mail open rate average is 24% 
   Vanguard’s e-mail open click rate average is 8.5.% 
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THE VANGUARD® 529 COLLEGE SAVINGS PLAN  
Marketing Activity 

For the Quarter Ended March 31, 2018 

Vanguard 529 College Savings Plan  
Marketing & Communications – Social Media 

Reach: 17,999  
Post Clicks: 749 
Engagement: 203 
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USAA 529 College Savings Plan® 

Marketing Activity 
 

USAA  529 COLLEGE SAVINGS PLAN® 
Marketing Activity 

For the Quarter Ended March 31, 2018 
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USAA 529 COLLEGE SAVINGS PLAN® 

Marketing Initiatives 
For the Quarter Ended March 31, 2018 

 

USAA 529 College Savings Plan 
Marketing Initiatives 

Q1 Awareness Efforts 
Tax Reform  

Blog on usaa.com (2.8K views) 

Enhancements to 529 Storefront 

USAA Stories 

Financial steps to prepare for baby article 

Money Drill Podcast – College  

Infographics  

529 and Financial Aid education 

Real time web offers on usaa.com 
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USAA 529 COLLEGE SAVINGS PLAN® 

Marketing Initiatives 
For the Quarter Ended March 31, 2018 

 

USAA 529 College Savings Plan 
Storefront Updates 

Q1 Dotcom Efforts 
Released redesigned page in March  

Integration of tax reform changes 

Content optimization based on feedback 

Updated FAQ section  

Integration into digital assistant for account 
servicing 

Q1 Results 
While sessions are slightly down YoY, funnel 
performance has improved: 

App Starts up 26% YoY 

App Completes up 31% YoY 

Product Sales up 36% YoY 
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USAA 529 COLLEGE SAVINGS PLAN® 

Marketing Initiatives 
For the Quarter Ended March 31, 2018 

 

USAA 529 College Savings Plan 
Marketing Initiatives 

Q2 Marketing for 529 
Email campaign in May:  

Encourage existing USAA 529 members to 
review account  

Members with children but no active USAA 529 

Non Active Nevada resident’s of their potential 
eligibility for the USAA Distinguished Valor 
Matching Grant 

Q2 Matching Grant 
Operational email campaign in May: 

Encourage existing grant applicants to 
contribute for full $300 match  

Reach out to eligible 529 owners in Nevada to 
apply for grant (approx. 850 members) 
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Section IV 

 
Wealthfront College Savings Plan® 

Marketing Activity 
 

Wealthfront COLLEGE SAVINGS PLAN® 
Marketing Activity 

For the Quarter Ended March 31, 2018 
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Current & Historical Marketing - Examples 

• We market 529 plans on a variety of channels, with limited flights 

on Mom365 and Facebook and evergreen campaigns using Google 

and email 

Evergreen Campaigns Limited Flight Campaigns 49



Looking Forward - A More Targeted Approach 

• Historically, we have used a nationally targeted marketing strategy. 

• Moving forward, we will focus our targeting to better reach Nevada 

residents and communicate the value of Wealthfront’s 529 product 

• We have several areas for specific targeted campaigns 

Traditional 
Publishers 

Education Focused 
Affiliate Partners 

50



Targeted Social - Facebook 

• Facebook has the richest amount of information & 

a large number of targeting levers 

• Proposed campaign: 

○ Audience: Parents 30-44 

○ HH Income: $100k+ 

○ Location: Las Vegas, Henderson, Reno, 

North Las Vegas, Sparks, Carson City 
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Targeted Display - AdWords 

• Google also has a large amount of 

targeting options & a broad network 

• Proposed campaign: 

○ Audience: Parents 30-44 

○ HH Income: $100k+ 

○ Location: Las Vegas, Henderson, 

Reno, North Las Vegas, Sparks, 

Carson City 

52



Targeted Search - AdWords 

• We will serve ads to Nevada residents looking for information on 529 plans on 

Google, buying keywords specifically around college savings and 529 plans 

53



Affiliate Partner - SavingforCollege 

• Reestablish partnership 

with 

SavingforCollege.com to 

market to those actively 

looking to save 

• Had some success with 

initial tests, leaning on 

those learnings 
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Affiliate Partner - GreatSchools 

• Partner with GreatSchools 

to market to parents who 

may be in the market for 

529 

• Strong geo-targeting 

capabilities can help us 

target the right customer 

• Will test to make sure we 

get the right demographic, 

not families wanting to 

use 529 funds for K-12 
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Wealthfront's College Planning Service 

Path is a planning model that allows Clients to explore projections of 
various possible financial outcomes based on data from your linked external 
financial accounts, a variety of other inputs, your tolerance for risk and your 
current investments. College Planning enhances the features of Path and 
provides for additional planning functionality using additional inputs and 
assumptions. 

Wealthfront Inc. is an SEC-registered investment advisor providing financial 
advisory and planning services to investors who become clients pursuant to 
a written agreement, which you can read here. Path's financial planning 
models are designed to assist Clients in preparing for their financial future 
and allows them to personalize assumptions for their portfolios. 

Important Wealthfront 529 College Savings Plan Disclosures 

The Wealthfront 529 College Savings Plan ("the Plan") is sponsored by the 
State of Nevada, acting through the Board of Trustees of the College Savings 
Plans of Nevada, and administered by the State Treasurer's Office. Ascensus 
Broker Dealer Services, Inc. serves as Program Manager. 

Anyone may invest in the Plan and use the proceeds to pay for qualified 
higher education expenses of a beneficiary at an eligible educational 
institution. If you withdraw money for something other than qualified 
higher education expenses, you will owe federal income tax and may face a 
10% federal tax penalty on your earnings. 

 

Important Wealthfront 529 College Savings Plan Disclosures, continued 

Before investing in a 529 plan, consider whether your state's plan or that of 
your beneficiary offers state tax and other benefits not available through 
the Plan. Nevada residents who open a Wealthfront 529 College Savings 
Plan account will have their first $25,000 managed for free. 

All investing involves risk, including the possible loss of money you invest. 
Past performance does not guarantee future performance. Consider the 
investment objectives, risks, charges, and expenses of any 529 plan before 
investing. Please review the Plan Description and Participation Agreement 
carefully before investing. Request one by calling us at (844) 995-8437 or 
emailing support@wealthfront.com. Your investment is not insured or 
guaranteed by the State of Nevada, the Board, Plan or any state official, the 
FDIC or any other federal agency, the Program Manager or Wealthfront. 

Wealthfront Brokerage Corporation, member FINRA / SIPC, is a wholly-
owned subsidiary of Wealthfront Inc. and serves as distributor and 
underwriter of the Plan. Neither Wealthfront Brokerage Corporation or 
Wealthfront Inc. provide tax advice, and investors are encouraged to consult 
with their personal tax advisor. 

 

Distributed by Wealthfront Brokerage Corporation 

Administered by 
Nevada State Treasurer 
Dan Schwartz 
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https://www.wealthfront.com/faq/115000082363
https://www.wealthfront.com/static/documents/client-agreements/WEALTHFRONT-BROKERAGE-TAXABLE-CLIENT-ACCOUNT-AGREEMENT.pdf
https://www.wealthfront.com/static/documents/college_savings_plan_description.pdf
http://www.finra.org/
http://www.sipc.org/


THE BOARD OF TRUSTEES OF THE 
COLLEGE SAVINGS PLANS OF NEVADA 

 
Agenda Item 4 
June 21, 2018 

 
 
Item: Putnam 529 for America Program Manager Report 

for the Quarter End Performance Summary 
 
 
Recommendation: 
That the Board review and approve the Putnam 529 for 
America Quarterly Report and Performance Summary as of  
March 31, 2018 and direct staff accordingly. 
 
Fiscal:  
None. 
 
 
Summary: 
Judy Minsk, Senior Product Marketing Manager with Putnam 
Investments will be available to answer questions. 
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Putnam 529 for AmericaSM

Quarterly Report

January 1–March 31, 2018
FY 2018 Q3
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Putnam 529 for America 
Commentary as of 3/31/18 (FY 2018 Q3)
Plan update
• Putnam 529 for America plan assets were $445M
• New accounts were up 6.7% quarter over quarter
• Gross and net contributions were up for the quarter and year over year 
• In-bound rollovers were up 85% for the quarter 
• As of March 31, the plan was ranked #1 for 5-year performance (net of sales charges) of all advisor-sold plans by 

savingforcollege.com, a well-known third-party evaluator

Quarterly campaign: Tax season
• Promoted expanded 529 plan benefits due to the Tax Cuts and Jobs Act during tax season (mid-Feb through April)
• Revised Offering Statement with supplement as of March 28
• Campaign materials included banner ads for advisor and shareholder sites, website and paid search updates to focus 

on 529 plan expanded benefits, 529 prospects and producers invited to February 7 webcast: “Tax reform and client 

strategies for 2018”, and updated content on our Wealth Management Center blog
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Putnam 529 for America 
Highlights as of 3/31/18 (FY 2018 Q3)

Accounts defined as a unique owner/beneficiary combination.
Average account balance defined as total assets divided by the number of unique owner/beneficiary combinations.
Dollars in millions except average account balances.

Highlights this period 1st quarter 2018 4th quarter 2017 % change QvQ 1st quarter 2017 % change y/y
Assets under management $444,913,498 $449,012,759 -0.91% $420,675,617 5.76%
Total funded accounts 20,176 20,187 -0.05% 20,175 0.00%
Total # unique customers 11,700 11,706 -0.05% 11,738 -0.32%
New accounts 370 347 6.63% 350 5.71%
Average customer balance $22,052 $22,243 -0.86% $20,851 5.76%

Nevada total assets $10,598,905 $10,732,510 -1.24% $9,454,937 12.10%
Nevada funded accounts 519 503 3.18% 482 7.68%
Nevada average customer balance $20,422 $21,337 -4.29% $19,616 4.11%
New Nevada accounts 25 25 0.00% 13 92.31%

Total gross contributions $10,706,682 $10,000,018 7.07% $9,059,426 18.18%
Total distributions $9,220,973 $11,204,442 -17.70% $9,607,882 -4.03%
Net contributions $1,485,709 ($1,204,423) 223.35% ($548,456) 370.89%

Rollovers in $1,522,691 $825,226 84.52% $1,528,049 -0.35%
Rollovers out $2,452,367 $2,790,724 -12.12% $3,226,391 -23.99%
Net rollovers ($929,677) ($1,965,498) 52.70% ($1,698,342) 45.26%
% of funded accounts with systematic investments 29.80% 29.70% 0.34% 30.40% -1.97%
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Putnam 529 for America
Assets by investment category as of 3/31/18 (FY 2018 Q3)

Excludes seed transactions.

51%

20%

23%

6%

Age-based

Goal-based

Individual fund options

Absolute return options

Category 3/31/18 assets Percentage of grand total
Age-based $226,917,219 51.00%

Goal-based $86,475,116 19.44%

Individual fund options $104,109,424 23.40%

Absolute return options $27,411,739 6.16%

Grand total $444,913,498 100.00%
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Putnam 529 for America
Assets by investment option as of 3/31/18 (FY 2018 Q3)

Category Fund 3/31/18 assets
Percentage 

of grand total
Age-based Total $226,917,219 51.00%
Goal-based Total $86,475,116 19.44%

Goal-based balanced $29,231,603 6.57%
Goal-based growth $32,294,779 7.26%
Goal-based aggressive growth $24,948,734 5.61%

Individual fund options Total $104,109,424 23.40%
Federated U.S. Gov. Securities 2–5 years $1,551,369 0.35%
MFS Institutional International Equity $11,541,002 2.59%
Principal MidCap $18,242,131 4.10%
Putnam 529 SSgA S&P 500 $10,707,334 2.41%
Putnam Equity Income $19,154,344 4.31%
Putnam Government Money Market $10,891,207 2.45%
Putnam Growth Opportunities $15,507,967 3.49%
Putnam High Yield $4,722,826 1.06%
Putnam Income $6,327,764 1.42%
Putnam Small Cap Value $5,463,480 1.23%

Absolute return Total $27,411,739 6.16%
Absolute 100 $1,425,181 0.32%
Absolute 300 $4,235,465 0.95%
Absolute 500 $10,606,362 2.38%
Absolute 700 $11,144,730 2.50%
Grand total $444,913,498 100.00%
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Putnam 529 for America 
Contributions by type as of 3/31/18 (FY 2018 Q3)

Sales Q1 2015 Q2 2015 Q3 2015 Q4 2015 Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017 Q2 2017 Q3 2017 Q4 2017 Q1 2018 

NV sales $273,713 $216,257 $177,238 $107,716 $170,004 $240,194 $627,624 $273,838 $337,377 $206,942 $296,233 $748,626 $656,735 

National 
sales 11,756,070 8,882,407 10,372,221 9,793,121 10,149,831 13,411,647 8,501,471 8,662,325 8,722,049 7,489,856 8,211,979 9,251,393 10,049,947 

Gross 12,029,783 9,098,663 10,549,459 9,900,837 10,319,835 13,651,841 9,129,095 8,936,163 9,059,426 7,696,797 8,508,212 10,000,018 10,706,682 

NV net 165,371 117,214 21,752 19,809 67,261 (6,446) 415,788 149,645 197,336 63,660 161,734 437,411 566,424 

National net 5,664,202 3,466,629 (2,755,518) 1,135,919 4,412,279 6,563,773 (6,618,510) (2,308,410) (745,792) (1,354,421) (5,962,656) (1,641,834) 919,284 

Net 5,829,573 3,583,843 (2,733,766) 1,155,727 4,479,540 6,557,328 (6,202,722) (2,158,764) (548,456) (1,290,761) (5,800,922) (1,204,423) 1,485,709 

New or existing 
account 
contributions

7,346,943 5,913,812 6,906,167 6,346,924 5,727,358 4,401,986 4,858,292 5,499,487 4,881,350 3,975,155 5,098,928 6,564,740 6,597,424 

Total rollovers 2,403,195 862,580 1,190,184 1,060,867 2,022,844 6,577,510 1,588,678 719,172 1,528,049 1,077,539 802,812 825,226 1,522,691 

Systematic 
investments 2,279,645 2,322,271 2,453,107 2,493,046 2,569,633 2,672,346 2,682,125 2,717,504 2,650,027 2,644,103 2,606,472 2,610,053 2,586,567 

Systematics 
as % of sales 18.95% 25.52% 23.25% 25.18% 24.89% 19.57% 29.37% 30.41% 29.25% 34.35% 30.63% 26.10% 24.15%

Total rollovers 70 71 48 47 112 665 525 42 58 38 45 27 41
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Putnam 529 for America 
Distributions by category as of 3/31/18 (FY 2018 Q3)

Q1 2015 Q2 2015 Q3 2015 Q4 2015 Q1 2016 Q2 2016 Q3 2016 Q4 2016 Q1 2017 Q2 2017 Q3 2017 Q4 2017 Q1 2018

Qualified 
distributions $4,631,785 $2,842,270 $9,897,896 $6,294,664 $4,376,516 $2,911,872 $11,102,809 $7,219,619 $5,644,702 $3,686,651 $11,849,127 $7,940,078 $5,913,138 

Rollovers 
out $1,142,370 $1,682,661 $2,906,013 $1,771,588 $1,094,012 $2,780,000 $2,941,895 $2,671,480 $3,029,991 $4,144,638 $1,528,609 $2,790,724 $2,452,367 

Non-qualified 
distributions $178,614 $651,006 $380,989 $617,469 $330,430 $402,889 $544,024 $585,067 $618,048 $773,139 $629,419 $439,464 $636,187 

In-plan 
transfers $247,442 $338,883 $98,327 $61,388 $39,337 $999,752 $743,089 $618,761 $315,141 $383,130 $301,980 $34,176 $219,281 

Total 
distributions $6,200,210 $5,514,821 $13,283,224 $8,745,110 $5,840,295 $7,094,513 $15,331,817 $11,094,927 $9,607,882 $8,987,559 $14,309,134 $11,204,442 $9,220,973 

($)
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CA

PA

NJ

MA

NC

Putnam 529 for America 
Sales by state as of 3/31/18

Top-selling states during Q1 2018 (FY 2018 Q3) State Q1 2018 sales
CA $2,087,240 
PA $1,105,233 
NJ $959,024 
MA $882,701 
NC $775,554 
TX $705,087 
MN $688,153 
NV $656,735 
IL $457,053 
NY $355,755 
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Putnam 529 for America
Client Services metrics as of 3/31/18 (FY 2018 Q3)

CRITERIA SERVICE LEVEL

Transactions
• 96% of all financial and non-financial transactions 

processed error free 

98.1%

Telephone service
• 80% of calls answered within 20 seconds

88.2%

Mail service
• Transaction confirmations

– 99% of confirmations and checks mailed within 2 
business days of any transaction

100%

• Quarterly statements 
– 97% of customers receive quarterly statements within 

5 business days of the end of each quarter

100%
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Putnam 529 for America
Web usage by customers as of 3/31/18 (FY 2018 Q3)

Q1 
2015

Q2 
2015

Q3 
2015

Q4 
2015

Q1 
2016

Q2 
2016

Q3 
2016

Q4 
2016

Q1 
2017

Q2 
2017

Q3 
2017

Q4 
2017

Q1 
2018

Visits 5,673 4,352 3,876 3,943 4,128 3,360 3,645 3,579 4,697 4,011 4,254 4,679 5,494

Visitors 1,094 914 909 888 1,042 817 884 862 1,062 867 978 1,035 1,222

 -

 1,000

 2,000

 3,000

 4,000

 5,000

 6,000
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Seasonal campaign — Tax season*

• Posted updated banners on advisor and shareholder websites
• Refreshed messaging to focus on 529 expanded benefits due 

to the Tax Cuts and Jobs Act; focus on lifestyle imagery 
• 529 prospects and producers invited to February 7 webcast: 

“Tax reform and client strategies for 2018”.

– For those who registered but who were unable to attend, we sent 
targeted replay messaging

– 18.2% of recipients opened email

• Optimized paid search messaging to focus on expanded 529 
plan benefits due to Tax Cuts and Jobs Act; a sharp increase 
in advisor web visits was observed post-optimization (2/14/18)

• Developed Wealth Management Center content on tax savings 
and expanded benefits

*FY 2018 Q3
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Maneuver in Markets 

campaign

Linkedin Content Marketing

Marketing and brand awareness 
As of 3/31/18

• Promoted Maneuver in Markets video 
content across Facebook and Twitter 
which led to increased traffic to 
Putnam’s advisor website

• Launched Linkedin Content Marketing 
Campaign which has led to over 
60,000 impressions and 144 
Likes/Shares

• Updated the Wealth Management 
Center to highlight and explain the 
2018 Tax Cuts and Jobs Act

• Developed new money market 
whitepapers:

– Changing currents: The money market 
since reform

– The new terrain of the ultra-short market

– The forces shaping the ultra-short market

• Sports Marketing: Supported the US 
Ski and Snowboard team in the 
Olympics through a vibrant social 
media campaign and the Patriots in the 
Superbowl

Money market whitepapers Sports marketing

Wealth Management Center: 2018 Tax 

Cuts and Jobs Act
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Putnam 529 for America
Performance as of 3/31/18

Periods of less than one year are not annualized, but cumulative.

3 MONTHS 1 YEAR 3 YEARS 5 YEARS SINCE INCEPTION

PORTFOLIOS
INCEPTION 

DATE

BEFORE 
SALES 

CHARGE

AFTER 
SALES 

CHARGE

BEFORE 
SALES 

CHARGE

AFTER
SALES 

CHARGE

BEFORE 
SALES 

CHARGE

AFTER
SALES 

CHARGE

BEFORE 
SALES 

CHARGE

AFTER
SALES 

CHARGE

BEFORE 
SALES 

CHARGE

AFTER
SALES 

CHARGE

TOTAL 
EXPENSE 

RATIO
AGE-BASED PORTFOLIOS
Graduate 10/1/2010 -0.09 -5.83 1.06 -4.75 0.41 -1.55 1.27 0.08 1.83 1.03 0.96

Graduate Index -0.23 3.08 2.16 2.52 2.83

1997 10/1/2010 -0.07 -5.82 1.35 -4.48 0.65 -1.32 2.64 1.44 4.07 3.25 0.98

1997 Index 0.13 1.93 1.34 2.90 4.43

1998 10/1/2010 -0.28 -6.02 1.74 -4.11 0.97 -1.00 3.16 1.95 4.61 3.79 1.00

1998 Index 0.02 2.32 1.68 3.39 4.96

1999 10/1/2010 -0.41 -6.14 2.24 -3.63 1.31 -0.67 3.73 2.51 5.16 4.33 1.03

1999 Index -0.10 2.77 2.04 3.91 5.50

2000 10/1/2010 -0.59 -6.31 2.78 -3.13 1.68 -0.30 4.31 3.08 5.70 4.87 1.04

2000 Index -0.24 3.26 2.45 4.45 6.04

2001 10/1/2010 -0.76 -6.46 3.42 -2.53 2.12 0.12 4.92 3.68 6.24 5.40 1.07

2001 Index -0.33 3.86 2.92 5.03 6.58

2002 10/1/2010 -0.91 -6.61 4.15 -1.84 2.58 0.57 5.55 4.30 6.75 5.91 1.08

2002 Index -0.44 4.53 3.44 5.63 7.11

2003 10/1/2010 -1.11 -6.80 4.90 -1.13 3.10 1.08 6.15 4.90 7.26 6.41 1.09

2003 Index -0.54 5.29 4.02 6.22 7.63

2004 10/1/2010 -1.30 -6.97 5.81 -0.28 3.64 1.62 6.74 5.49 7.74 6.89 1.10

2004 Index -0.65 6.10 4.60 6.78 8.12

2005 10/1/2010 -1.48 -7.14 6.64 0.51 4.18 2.14 7.26 6.00 8.15 7.30 1.11

2005 Index -0.75 6.93 5.17 7.31 8.56

2006 10/1/2010 -1.60 -7.26 7.51 1.33 4.68 2.64 7.78 6.51 8.53 7.67 1.12

2006 Index -0.83 7.78 5.70 7.80 8.97

2007 10/1/2010 -1.72 -7.37 8.22 2.00 5.02 2.96 8.15 6.88 8.80 7.94 1.13

2007 Index -0.86 8.53 6.09 8.18 9.29

2008 10/1/2010 -1.74 -7.39 8.81 2.55 5.30 3.24 8.46 7.18 9.05 8.19 1.13

2008 Index -0.86 9.10 6.42 8.50 9.57
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Putnam 529 for America
Performance as of 3/31/18

• Since inception returns are cumulative.
Periods of less than one year are not annualized, but cumulative

3 MONTHS 1 YEAR 3 YEARS 5 YEARS SINCE INCEPTION

PORTFOLIOS
INCEPTION 

DATE

BEFORE 
SALES 

CHARGE

AFTER 
SALES 

CHARGE

BEFORE 
SALES 

CHARGE

AFTER
SALES 

CHARGE

BEFORE 
SALES 

CHARGE

AFTER
SALES 

CHARGE

BEFORE 
SALES 

CHARGE

AFTER
SALES 

CHARGE

BEFORE 
SALES 

CHARGE

AFTER
SALES 

CHARGE

TOTAL 
EXPENSE 

RATIO
AGE-BASED PORTFOLIOS
2009 10/1/2010 -1.77 -7.42 9.39 3.10 5.57 3.51 8.74 7.46 9.29 8.43 1.13

2009 Index -0.86 9.65 6.71 8.78 9.80

2010 10/1/2010 -1.74 -7.39 9.91 3.59 5.84 3.77 9.00 7.72 9.49 8.63 1.14

2010 Index -0.86 10.19 7.00 9.04 10.01

2011 1/3/2011 -1.74 -7.39 10.50 4.14 6.10 4.02 9.23 7.95 8.96 8.07 1.14

2011 Index -0.84 10.74 7.29 9.29 9.36

2012 1/3/2012 -1.71 -7.36 11.07 4.69 6.33 4.25 9.47 8.18 11.33 10.28 1.14

2012 Index -0.83 11.23 7.55 9.52 11.35

2013 1/2/2013 -1.67 -7.32 11.48 5.07 6.52 4.44 9.63 8.34 10.75 9.50 1.15

2013 Index -0.82 11.65 7.77 10.79 10.79

2014 1/2/2014 -1.72 -7.37 11.75 5.32 6.63 4.55 -- -- 7.69 6.20 1.15

2014 Index -0.80 11.98 7.94 - 7.99

2015 1/2/2015 -1.72 -7.37 11.94 5.51 6.77 4.68 -- -- 7.27 5.33 1.15

2015 Index -0.79 12.25 8.08 - 8.20

2016 1/4/2016 -1.64 -7.29 12.09 5.64 -- -- -- -- 10.86 7.98 1.16

2016 Index -0.78 12.46 - - 12.51

2017 1/3/2017 -1.67 -7.32 12.18 5.73 -- -- -- -- 14.05 8.78 1.16

529 Age-Based 2017 Index -0.77 12.60 - - 14.84

2018* 1/2/2018 -1.70 -7.35 -- -- -- -- -- -- -1.70 -7.35 1.16

529 Age-Based 2018 Index* -0.77 - - - -0.77
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Putnam 529 for America 
Performance as of 3/31/18

3 MONTHS 1 YEAR 3 YEARS 5 YEARS SINCE INCEPTION

PORTFOLIOS
INCEPTION 

DATE

BEFORE 
SALES 

CHARGE

AFTER 
SALES 

CHARGE

BEFORE 
SALES 

CHARGE

AFTER
SALES 

CHARGE

BEFORE 
SALES 

CHARGE

AFTER
SALES 

CHARGE

BEFORE 
SALES 

CHARGE

AFTER
SALES 

CHARGE

BEFORE 
SALES 

CHARGE

AFTER
SALES 

CHARGE

TOTAL 
EXPENSE 

RATIO
GOAL-BASED PORTFOLIOS
Balanced 10/1/2010 -1.78 -7.42 8.76 2.51 5.30 3.24 7.88 6.61 8.35 7.50 1.12

Balanced Index -0.86 9.08 6.40 7.95 8.76

Growth 10/1/2010 -1.72 -7.37 12.19 5.74 6.81 4.73 9.85 8.56 10.13 9.27 1.16

Growth Index -0.77 12.72 8.32 10.09 10.79

Aggressive Growth 10/1/2010 -1.72 -7.38 13.25 6.74 7.25 5.16 10.84 9.54 11.24 10.36 1.18

Aggressive Growth Index -0.72 14.67 9.33 11.37 11.97

INDIVIDUAL OPTIONS
Putnam Equity Income Fund 10/1/2010 -2.03 -7.66 10.91 4.53 7.92 5.81 10.92 9.61 12.76 11.88 1.11

Russell 1000 Value Index -2.83 6.95 7.88 10.78 12.57

Putnam Small Cap Value Fund 9/12/2014 -4.12 -9.64 1.91 -3.95 7.14 5.04 -- -- 7.18 5.40 1.32

Russell 2000 Value Index -2.64 5.13 7.87 - 8.22

MFS Institutional International Equity Fund 10/1/2010 -1.49 -7.15 16.16 9.48 5.67 3.60 6.46 5.20 6.93 6.09 1.09

MSCI EAFE Index (ND) -1.70 14.60 5.49 6.46 6.23

Putnam Growth Opportunities Fund 7/5/2016 2.92 -3.00 22.48 15.43 -- -- -- -- 23.56 19.42 1.10

Russell 1000 Growth Index 1.42 21.25 - - 21.18

Principal MidCap Fund 10/1/2010 -0.59 -6.30 15.46 8.82 8.95 6.82 12.86 11.53 15.13 14.23 1.09

Russell Mid Cap Index -0.46 12.20 8.01 12.09 13.59

SSGA S&P 500 Index 6/27/2012 -0.96 -6.66 13.31 6.79 10.16 8.01 12.64 11.31 14.33 13.16 0.54

S&P 500 Index -0.76 13.99 10.78 13.31 15.01

Putnam High Yield* 4/21/2017 -0.96 -4.92 -- -- -- -- -- -- 3.20 -0.93 1.24

JPMorgan Developed High Yield Index* -0.83 - - - 3.66

Putnam Income Fund 10/1/2010 0.00 -4.00 3.75 -0.40 1.32 -0.05 2.11 1.28 3.56 3.00 1.01

BBG Barclays U.S. Aggregate Bond Index -1.46 1.20 1.20 1.82 2.61

Federated U.S. Government Securities Fund 10/1/2010 -0.79 -4.75 -1.27 -5.22 -0.55 -1.90 -0.47 -1.28 0.15 -0.40 0.98

ICE BofA Merrill Lynch 3–5 Year Treasury 

Index -0.72 -0.30 0.55 0.83 1.39

* Since inception returns are cumulative.
Periods less than one year are not annualized, but cumulative.
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Putnam 529 for America 
Performance as of 3/31/18

3 MONTHS 1 YEAR 3 YEARS 5 YEARS SINCE INCEPTION

PORTFOLIOS
INCEPTION 

DATE

BEFORE 
SALES 

CHARGE

AFTER 
SALES 

CHARGE

BEFORE 
SALES 

CHARGE

AFTER
SALES 

CHARGE

BEFORE 
SALES 

CHARGE

AFTER
SALES 

CHARGE

BEFORE 
SALES 

CHARGE

AFTER
SALES 

CHARGE

BEFORE 
SALES 

CHARGE

AFTER
SALES 

CHARGE

TOTAL 
EXPENSE 

RATIO
INDIVIDUAL OPTIONS
Putnam Government Money Market Fund 8/18/2016 0.12 0.12 0.17 0.17 -- -- -- -- 0.10 0.10 0.93

Lipper U.S. Government Money Market 

Funds Average 0.19 0.48 - - 0.32

Absolute Return 100 Fund 10/1/2010 0.55 -0.45 2.16 1.14 1.61 1.27 1.30 1.09 1.14 1.01 0.77

ICE BofA Merrill Lynch U.S. Treasury Bill 

Index 0.34 1.04 0.53 0.35 0.27

Absolute Return 300 Fund 10/1/2010 1.58 0.57 4.15 3.11 2.20 1.86 1.91 1.70 1.93 1.79 0.83

ICE BofA Merrill Lynch U.S. Treasury Bill 

Index 0.34 1.04 0.53 0.35 0.27

Absolute Return 500 Fund 10/1/2010 -2.28 -7.90 2.30 -3.58 1.04 -0.93 1.96 0.76 2.94 2.13 1.16

ICE BofA Merrill Lynch U.S. Treasury Bill 

Index 0.34 1.04 0.53 0.35 0.27

Absolute Return 700 Fund 10/1/2010 -3.44 -9.00 2.65 -3.25 1.43 -0.55 2.75 1.54 3.75 2.94 1.30

ICE BofA Merrill Lynch U.S. Treasury Bill 

Index 0.34 1.04 0.53 0.35 0.27

Periods of less than one year are not annualized, but cumulative.
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Putnam 529 for America
Underlying performance as of 3/31/18

QUARTER
YEAR 

TO DATE 1 YEAR 3 YEARS 5 YEARS 10 YEARS
SINCE 

INCEPTION
Putnam GAA All Equity Portfolio (9/29/2010) -1.67 -1.67 13.74 7.67 11.30 – 11.75
Putnam Equity Blended Index -0.72 -0.72 14.67 9.33 11.37 – 11.98
Lipper Multi-Cap Core Funds average -0.75 -0.75 12.48 7.86 11.22 – 12.19
Putnam GAA Growth Portfolio (9/29/2010) -1.61 -1.61 12.29 7.11 9.99 – 10.27
Putnam Growth Blended Benchmark -0.79 -0.79 12.07 7.98 9.66 – 10.40
Lipper Mixed-Asset Target Allocation Growth Funds average -0.82 -0.82 9.94 5.85 7.67 – 8.43
Putnam GAA Balanced Portfolio (9/29/2010) -1.89 -1.89 8.95 5.73 8.46 – 9.10
Putnam Balanced Blended Benchmark -0.98 -0.98 8.93 6.45 8.11 – 9.01
Lipper Mixed-Asset Target Allocation Moderate Funds average -1.05 -1.05 7.55 4.70 5.99 – 6.94
Putnam GAA Conservative Portfolio (9/29/2010) -1.82 -1.82 5.16 3.55 5.30 – 6.18
Putnam Conservative Blended Benchmark -1.18 -1.18 5.11 3.96 5.06 – 5.96
Lipper Mixed-Asset Target Allocation Consv. Funds average -1.01 -1.01 4.81 3.25 3.97 – 4.97
Federated US Government Sec Fund: 2-5 Years Instl (2/18/1983) -0.68 -0.68 -0.86 -0.19 -0.08 1.59 5.57
ICE BofA Merrill Lynch 3-5 Year Treasury Index -0.72 -0.72 -0.30 0.55 0.83 2.37 –

Lipper Short-Intermediate U.S. Government Funds average -0.49 -0.49 -0.20 0.04 0.21 1.72 5.57
Putnam Small Cap Value Y (4/13/1999) -4.01 -4.01 2.31 7.55 10.15 8.49 9.78
Russell 2000 Value Index -2.64 -2.64 5.13 7.87 9.96 8.61 9.80
Lipper Small-Cap Value Funds average -2.74 -2.74 6.00 6.43 8.89 8.48 10.74
Principal MidCap Fund Instl (3/1/2001) -0.51 -0.51 15.96 9.41 13.36 12.18 10.88
Russell Mid Cap Index -0.46 -0.46 12.20 8.01 12.09 10.21 9.29
Lipper Multi-Cap Growth Funds average 2.85 2.85 20.92 9.92 13.38 9.94 6.64
SSgA S&P 500 Index Fund (12/30/1992) -0.87 -0.87 13.76 10.61 13.12 9.35 9.37
S&P 500 Index -0.76 -0.76 13.99 10.78 13.31 9.49 9.53
Lipper S&P 500 Index Funds average -0.87 -0.87 13.51 10.24 12.73 8.93 9.26
Putnam Equity Income Fund Y (6/15/1977) -1.96 -1.96 11.35 8.35 11.39 9.76 10.38
Russell 1000 Value Index -2.83 -2.83 6.95 7.88 10.78 7.78 –

Lipper Equity Income Funds average -2.51 -2.51 8.48 7.27 9.51 7.71 10.69
Putnam Growth Opportunities Fund Y (10/2/1995) 3.04 3.04 23.04 12.46 15.93 12.22 8.22
Russell 1000 Growth Index 1.42 1.42 21.25 12.90 15.53 11.34 8.66
Lipper Large-Cap Growth Funds average 3.04 3.04 22.08 11.40 14.44 10.03 5.43

Periods of less than one year are not annualized, but cumulative.
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Putnam 529 for America
Underlying performance as of 3/31/18

Periods of less than one year are not annualized, but cumulative.

QUARTER
YEAR 

TO DATE 1 YEAR 3 YEARS 5 YEARS 10 YEARS
SINCE 

INCEPTION
Putnam Income Fund Y (11/1/1954) 0.05 0.05 4.12 1.71 2.50 5.54 7.53
Bloomberg Barclays Capital U.S. Aggregate Bond Index -1.46 -1.46 1.20 1.20 1.82 3.63 –

Lipper Core Bond Funds average -1.44 -1.44 1.15 1.12 1.63 3.59 –

Putnam High Yield Fund:Y (3/25/1986) -0.89 -0.89 4.08 4.31 4.35 7.18 7.49
JPMorgan Developed High Yield Index -0.83 -0.83 4.21 5.59 5.32 8.53 –

Lipper High Yield Funds average -0.91 -0.91 3.25 3.91 3.86 6.67 7.08
Putnam Govt Money Market A (4/14/2016) 0.21 0.21 0.50 – – – 0.26
Lipper U.S. Government Money Market Funds 0.19 0.19 0.48 – – – 0.26
MFS Instl International Equity Fund (1/30/1996) -1.37 -1.37 16.65 6.08 6.89 4.89 7.96
MSCI EAFE Index (ND) -1.70 -1.70 14.60 5.49 6.46 2.72 4.98
Lipper International Large-Cap Growth average -0.52 -0.52 16.96 5.96 6.25 3.38 7.50
Putnam Absolute Return 100 Fund Y (12/23/2008) 0.70 0.70 2.54 2.01 1.70 – 1.76
ICE BofA Merrill Lynch U.S. Treasury Bill Index 0.34 0.34 1.04 0.53 0.35 – 0.27
Putnam Absolute Return 300 Fund Y (12/23/2008) 1.66 1.66 4.55 2.60 2.31 – 2.93
ICE BofA Merrill Lynch U.S. Treasury Bill Index 0.34 0.34 1.04 0.53 0.35 – 0.27
Putnam Absolute Return 500 Fund Y (12/23/2008) -2.22 -2.22 2.61 1.41 2.34 – 3.87
ICE BofA Merrill Lynch U.S. Treasury Bill Index 0.34 0.34 1.04 0.53 0.35 – 0.27
Putnam Absolute Return 700 Fund Y (12/23/2008) -3.35 -3.35 3.06 1.80 3.15 – 5.03
ICE BofA Merrill Lynch U.S. Treasury Bill Index 0.34 0.34 1.04 0.53 0.35 – 0.27
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Printed on 6/7/2018

Frank Russell Company is the source and owner of the trademarks, service marks, and copyrights related to the Russell indexes. Russell® is a 
trademark of Frank Russell Company.

ICE Data Indices, LLC (ICE BofAML), used with permission. ICE BofAML permits use of the ICE BofAML indices and related data on an “as is” 
basis; makes no warranties regarding same; does not guarantee the suitability, quality, accuracy, timeliness, and/or completeness of the ICE 
BofAML indices or any data included in, related to, or derived therefrom; assumes no liability in connection with the use of the foregoing; and does 
not sponsor, endorse, or recommend Putnam Investments, or any of its products or services.

FOR USE WITH THE COLLEGE SAVINGS PLANS OF NEVADA BOARD OF TRUSTEES. 
NOT FOR PUBLIC DISTRIBUTION.

Putnam Retail Management 
putnam.com
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THE BOARD OF TRUSTEES OF THE 
COLLEGE SAVINGS PLANS OF NEVADA 

 
Agenda Item 5 
June 21, 2018 

 
 
Item: Quarterly Compiled Unaudited Financial 

Statements for Nevada 529 Plans  
 
Recommendation: 
That the Board review and approve the unaudited financial 
statements for the quarter ended March 31, 2018, for the 
529 College Savings Plans managed by Ascensus College 
Savings and Putnam 529 for America. 
 
Fiscal:  
None. 
Summary: 
 
Thomas & Thomas LLP, Certified Public Accountants have been 
retained to provide the Board with quarterly unaudited compiled 
financial statements and schedules of the College Savings Plans of 
Nevada that are managed by Ascensus College Savings.  These plans 
include the USAA 529 College Savings Plan, the Vanguard 529 
College Savings Plan, Wealthfront 529 College Savings, and the SSGA 
Upromise 529 Plan.  In addition, Putnam Investments has provided 
data for inclusion from the advisor-sold plan – Putnam 529 for 
America.  
 
The statement compiles the net assets, changes in net assets, and 
the fees from the plans, during the quarter ended March 31, 2018.   
 
Pattie Weed, representing Thomas & Thomas will be available via 
conference call to answer any questions.       
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Thomas & 
Thomas LLP 

Certified Public Accountants  
 

 

 
 

 
 

www.thomasthomasllp.com 
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Texarkana Office  ♦  2900 St. Michael Drive, Suite 302, Texarkana, Texas 75503  ♦  Telephone (903) 831-3477  ♦  FAX (903) 831-3482 

1

Members American Institute Certified Public Accountants 
Center for Public Company Audit Firms and PCPS 

 

ACCOUNTANT’S COMPILATION REPORT 
 
Members of the Board of Trustees  
College Savings Plans of Nevada  
 
The accompanying financial statements present the statements of fiduciary net position of USAA 529 College Savings Plan®, The 
Vanguard® 529 College Savings Plan, SSGA Upromise 529 Plan, Putnam 529 for America and Wealthfront 529 College Savings Plan 
(collectively, “the College Savings Plans of Nevada”) as of March 31, 2018, and the related statements of changes in fiduciary net 
position  for  the  three months  and  nine months  ended March  31,  2018,  in  accordance with  accounting  principles  generally 
accepted in the United States of America. The College Savings Plans of Nevada are college savings options available through the 
Nevada College Savings Trust and are included in the reporting entity of the state of Nevada as private purpose trust funds.   

Ascensus Broker Dealer Services,  Inc.  is  responsible  for administration of USAA 529 College Savings Plan®, The Vanguard® 529 
College Savings Plan, SSGA Upromise 529 Plan and Wealthfront 529 College Savings Plan.  Putnam Investment Management LLC, 
Putnam Retail Management LP, Putnam Investor Services, Inc. and Putnam Fiduciary Trust Company are collectively responsible 
for administration of Putnam 529  for America.   Ascensus Broker Dealer Services,  Inc. and  the Putnam entities are hereinafter 
referred to as “Management” of the College Savings Plans of Nevada. 

Management  is  responsible  for  the  accompanying  financial  statements. We  have  performed  a  compilation  engagement  in 
accordance with  Statements  on  Standards  for  Accounting  and  Review  Services  promulgated  by  the  Accounting  and  Review 
Services  Committee  of  the  American  Institute  of  Certified  Public  Accountants.  We  did  not  audit  or  review  the  financial 
statements, nor were we required to perform any procedures to verify the accuracy or completeness of the information provided 
by Management. Accordingly, we do not express an opinion or a conclusion, nor do we provide any form of assurance on these 
financial statements. 

The summarized comparative totals as of March 31, 2017, and  for the three and nine months then ended, have been derived 
from  the March  31,  2017  financial  statements  of  the  College  Savings  Plans  of Nevada,  on which we  issued  an  accountant’s 
compilation report dated May 10, 2017.   

The accompanying compiled financial statements do not include any balances or transactions attributable to the Nevada Prepaid 
Tuition Program, which  is another  college  savings option offered  through  the Nevada College Savings Trust. Therefore,  these 
financial  statements  do  not  and  are  not  intended  to  represent  a  complete  presentation  of  the  fiduciary  net  position  of  the 
Nevada College Savings Trust or the changes therein.   

Management has elected to omit substantially all of the disclosures required by accounting principles generally accepted in the 
United States of America.  If the omitted disclosures were  included  in the financial statements, they might  influence the user’s 
conclusions about the financial position and changes therein of the College Savings Plans of Nevada.   Accordingly, the financial 
statements are not designed for those who are not informed about such matters. In addition, Management has elected to omit 
management’s  discussion  and  analysis  that  accounting  principles  generally  accepted  in  the  United  States  of  America,  as 
prescribed  by  the Governmental  Accounting  Standards  Board  (GASB),  require  to  supplement  the  basic  financial  statements. 
Although not a required part of the financial statements, management’s discussion and analysis is considered by the GASB to be 
an essential part of financial reporting for placing the financial statements in an appropriate operational, economic or historical 
context.   

The supplemental schedules of fee information are presented for purposes of additional analysis and are not a required part of 
the  financial statements.  The  information  in  these schedules  is  the representation of Management.  The  information  in these 
schedules was  subject  to our  compilation engagement; however, we have not  audited or  reviewed  the  information  in  these 
schedules and, accordingly, do not express an opinion or a conclusion on the information in the schedules, nor do we provide any 
form of assurance on such information. 

 
Certified Public Accountants 
 

May 29, 2018 
Little Rock, Arkansas 
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USAA The Vanguard®  SSGA Putnam  Wealthfront

529 College 529 College Upromise 529 for  529 College

Savings Plan®  Savings Plan 529 Plan America Savings Plan

ASSETS

Investments, at fair value 3,600,705,300$    17,408,176,903$  1,423,544,923$   445,457,790$      117,377,026$      22,995,261,942$  19,599,029,394$ 

Cash and cash equivalents 6,720,166              16,977,135           5,060,376            104,402                4,077,793            32,939,872           31,803,054          

Receivables for investment sales ‐                        2,044,930              145,665               50,275                   ‐                      2,240,870              19,076,263          

Accrued investment income ‐                        ‐                       985,657               114,217                ‐                      1,099,874              800,834                

Total Assets                                  3,607,425,466      17,427,198,968     1,429,736,621      445,726,684          121,454,819          23,031,542,558     19,650,709,545    

LIABILITIES

Payables for investment 

purchases 6,249,414              4,954,837              242,523               196,007                1,284,371            12,927,152           28,303,964          

Withdrawals payable 398,660                 931,429                 236,681               64,596                   ‐                      1,631,366              2,060,760             

Accrued fees  395,345                 2,071,010              617,295               464,689                5,957                    3,554,296              3,058,561             

Total Liabilities 7,043,419              7,957,276                1,096,499              725,292                 1,290,328              18,112,814             33,423,285            

NET POSITION HELD IN TRUST

FOR ACCOUNT OWNERS  

AND BENEFICIARIES 3,600,382,047$    17,419,241,692$   1,428,640,122$    445,001,392$       120,164,491$       23,013,429,744$   19,617,286,260$  
 

COLLEGE SAVINGS PLANS OF NEVADA

STATEMENTS OF FIDUCIARY NET POSITION

As of March 31, 2018

(With summarized comparative totals as of March 31, 2017)

 

Total

March 31, 2018

 

Total

March 31, 2017
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USAA The Vanguard®  SSGA Putnam  Wealthfront

529 College 529 College Upromise 529 for  529 College

Savings Plan®  Savings Plan 529 Plan America Plan Savings Plan

INCOME (LOSS)

Contributions 147,751,186$      668,049,626$        32,355,094$       10,741,605$       28,956,193$       887,853,704$        706,406,217$       

Investment income (loss):

Dividends and interest  14,985,918           84,326,383           3,691,472           527,316               501,543              104,032,632         83,906,069          

Net appreciation (appreciation)

in fair value of investments  (54,709,778)         (177,093,463)        (13,460,048)       (5,461,517)         (2,310,856)         (253,035,662)        670,786,020        

(39,723,860)         (92,767,080)          (9,768,576)         (4,934,201)         (1,809,313)         (149,003,030)        754,692,089        

Total Additions and Net

108,027,326        575,282,546           22,586,518           5,807,404             27,146,880           738,850,674           1,461,098,306       

DEDUCTIONS

Withdrawals 55,585,188           165,409,450         29,152,161         9,284,563           975,441              260,406,803         217,530,913        

Account fees 38,686                  16,214                   601,266              33,004                 48,957                738,127                 772,945                

Asset‐based fees  1,143,185             6,012,443              1,055,943           550,834               16,272                8,778,677              7,973,981             
 

Total Deductions 56,767,059           171,438,107           30,809,370           9,868,401             1,040,670             269,923,607           226,277,839          

NET INCREASE (DECREASE) 51,260,267           403,844,439           (8,222,852)           (4,060,997)           26,106,210           468,927,067           1,234,820,467       

NET POSITION HELD IN TRUST 

FOR ACCOUNT OWNERS AND 

BENEFICIARIES, BEGINNING OF 

PERIOD 3,549,121,780     17,015,397,253     1,436,862,974     449,062,389        94,058,281           22,544,502,677     18,382,465,793    

NET POSITION HELD IN TRUST 

FOR ACCOUNT OWNERS AND 

BENEFICIARIES, END OF PERIOD 3,600,382,047$   17,419,241,692$   1,428,640,122$   445,001,392$      120,164,491$      23,013,429,744$   19,617,286,260$  
 

Net investment income (loss)

Investment Income (Loss)

ADDITIONS AND NET INVESTMENT  

(With summarized comparative totals for the three months ended March 31, 2017)

March 31, 2017

COLLEGE SAVINGS PLANS OF NEVADA

For the Three Months Ended March 31, 2018
STATEMENTS OF CHANGES IN FIDUCIARY NET POSITION

March 31, 2018

Three Months Ended

Total Total

Three Months Ended
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USAA The Vanguard®  SSGA Putnam Wealthfront

  529 College 529 College Upromise 529 for  529 College

  Savings Plan®  Savings Plan 529 Plan America Savings Plan

INCOME   

Contributions 369,212,208$       1,614,928,503$    90,004,883$         29,321,282$         64,603,737$         2,168,070,613$    1,813,898,661$   

Investment income:

Dividends and interest  59,277,586            324,223,050         30,967,478          5,459,622            1,697,578            421,625,314         341,453,580        

Net appreciation  

in fair value of investments  88,580,275            730,258,540         30,469,995          18,250,573          2,285,495            869,844,878         1,082,802,166     

Net investment income  147,857,861          1,054,481,590      61,437,473          23,710,195          3,983,073            1,291,470,192      1,424,255,746     

Total Additions and Net
Investment Income    517,070,069          2,669,410,093      151,442,356        53,031,477          68,586,810          3,459,540,805      3,238,154,407     

 
DEDUCTIONS

Withdrawals 184,089,541          664,640,394         107,132,163        34,945,574          1,801,413            992,609,085         856,306,127        

Account fees 340,709                 52,598                   1,694,060            103,483                112,971               2,303,821              2,402,804             

Asset‐based fees  3,506,778              17,959,409           3,163,556            1,646,192            37,995                  26,313,930           23,500,371          
 

Total Deductions 187,937,028          682,652,401         111,989,779        36,695,249          1,952,379            1,021,226,836      882,209,302        

NET INCREASE  329,133,041          1,986,757,692        39,452,577            16,336,228            66,634,431            2,438,313,969        2,355,945,105       

NET POSITION HELD IN TRUST 

FOR ACCOUNT OWNERS AND 

BENEFICIARIES, BEGINNING OF 

PERIOD 3,271,249,006 15,432,484,000     1,389,187,545      428,665,164 53,530,060            20,575,115,775     17,261,341,155    

NET POSITION HELD IN TRUST 

FOR ACCOUNT OWNERS AND 

BENEFICIARIES, END OF PERIOD 3,600,382,047$    17,419,241,692$   1,428,640,122$    445,001,392$       120,164,491$       23,013,429,744$   19,617,286,260$  

COLLEGE SAVINGS PLANS OF NEVADA

STATEMENTS OF CHANGES IN FIDUCIARY NET POSITION

For the Nine Months Ended March 31, 2018

Total

(With summarized comparative totals for nine months ended March 31, 2017)

March 31, 2018

Total

Nine Months Ended

March 31, 2017

ADDITIONS AND NET INVESTMENT

Nine Months Ended
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USAA The Vanguard®  SSGA Putnam  Wealthfront

529 College 529 College Upromise 529 for  529 College

Savings Plan®  Savings Plan 529 Plan America Plan Savings Plan

ASSET‐BASED FEES 

Investment Manager 1,143,185$           
(1)

4,229,654$          
(4)

198,513$             
(6)

439,742$             
(10)

‐$                     6,011,094$           5,313,341$          

Program Manager ‐                        1,782,789           
(4)

786,430              
(7)

‐                       13,560                 
(13)

2,582,779            2,491,705           

State ‐                        ‐                      71,000                 
(8)

111,092              
(11)

2,712                   
(14)

184,804               168,935              

Total Asset‐Based Fees  1,143,185$            6,012,443$            1,055,943$            550,834$               16,272$                 8,778,677$            7,973,981$           

ACCOUNT FEES  

Investment Manager ‐$                     
(2)

16,214$               
(5)

‐$                     ‐$                      48,957$               
(15)

65,171$                64,587$               

Program Manager 38,686                   
(3)

‐                      601,266              
(9)

33,004                 
(12)

‐                     
(16)

672,956               708,358              

Total Account Fees  38,686$                 16,214$                 601,266$               33,004$                 48,957$                 738,127$               772,945$              

Total Total

For the Three Months Ended March 31, 2018

COLLEGE SAVINGS PLANS OF NEVADA

SUPPLEMENTAL SCHEDULE OF FEE INFORMATION

(With summarized comparative totals for the three months ended March 31, 2017)

 

Three Months Ended Three Months Ended

March 31, 2018 March 31, 2017

See Notes to Supplemental Schedules on Pages 7 ‐ 8.
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USAA The Vanguard®  SSGA Putnam  Wealthfront

529 College 529 College Upromise 529 for  529 College

Savings Plan®  Savings Plan 529 Plan America Savings Plan

ASSET‐BASED FEES 

Investment Manager 3,506,778$            (1) 12,792,829$         (4) 595,598$              (6) 1,314,846$           (10) ‐$                     18,210,051$         15,695,612$        

Program Manager ‐                        5,166,580             (4) 2,355,341            (7) ‐                      31,663                  (13) 7,553,584            7,326,237           

State ‐                        ‐                       212,617               (8) 331,346               (11) 6,332                    (14) 550,295               478,522              

Total Asset‐Based Fees  3,506,778$            17,959,409$         3,163,556$           1,646,192$           37,995$                26,313,930$         23,500,371$        

ACCOUNT FEES

Investment Manager 217,791$               (2) 52,598$                (5) ‐$                     ‐$                     112,971$              (15) 383,360$              393,294$             

Program Manager 122,918                 (3) ‐                       1,694,060            (9) 103,483               (12) ‐                      (16) 1,920,461            2,009,510           

Total Account Fees 340,709$               52,598$                1,694,060$           103,483$              112,971$              2,303,821$           2,402,804$          
 

See Notes to Supplemental Schedules on Pages 7 ‐ 8.

Total Total

Nine Months Ended Nine Months Ended

March 31, 2018 March 31, 2017

COLLEGE SAVINGS PLANS OF NEVADA

SUPPLEMENTAL SCHEDULE OF FEE INFORMATION

For the Nine Months Ended March 31, 2018

(With summarized comparative totals for the nine months ended March 31, 2017)
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COLLEGE SAVINGS PLANS OF NEVADA 
  

NOTES TO SUPPLEMENTAL SCHEDULES 
  

 

(1)  Program Management  Fees  are  accrued daily  and paid directly  to USAA.    This  fee  is  0.13%  for  all portfolios  (0.14%  from December 31, 2016  through December 31, 2017; 0.15% prior  to  
December 31, 2016), excluding  the Preservation of Capital Portfolio,  for which  the  fee was waived  through  January 31, 2018. Effective February 1, 2018,  this  fee  is no  longer waived  for the 
Preservation of Capital Portfolio.  See page 54 in the Plan Description and Participation Agreement. 

(2) Minimum Balance Fees of $10 are charged annually in October to all Plan accounts with a balance of less than $1,000 that do not have an active automatic investment plan, direct deposits from 
payroll or investment through a systematic withdrawal plan from a USAA mutual fund. In addition, these fees are not charged for matching grant accounts and are waived for all accounts owned 
by a Nevada resident or if the designated beneficiary is a Nevada resident. See page 53 in the Plan Description and Participation Agreement. 

(3)  Transaction  Fees  are  charged  for  certain  transactions,  including  returned  checks,  overnight  delivery, wire  transfer withdrawals,  requests  for  historical  statements  and  rejected  automatic 
investment plan or telephone purchases.  See page 56 in the Plan Description and Participation Agreement. 

(4)  The Program Management  Fee  includes  fees  for  administrative  and  investment management  services.  These  fees  range  from 0.12%  to 0.19%  (0.09%  to 0.19%  from April 1, 2017  through 
November 6, 2017; 0.09% to 0.28% prior to April 1, 2017).   Vanguard and Ascensus have agreed to a specific formula for the allocation of the Program Management Fee.  See page 1 of the 
Supplement dated November 2017 to the Program Description. 

(5) Transaction Fees are charged  to Plan accounts  for certain  transactions,  including a  request  for a withdrawal by express delivery service or when a check, automatic  investment payment or 
electronic bank transfer is returned unpaid by the financial institution upon which it is drawn. See page 31 in the Program Description.  Prior to April 1, 2017, account owners were also charged a 
low balance fee annually if the account balance was less than $3,000. 

(6) Tactical Asset Allocation Fees of 0.07% are charged for the College Date Portfolio Options and the Risk‐Based Portfolio Options. See page 21 in the Plan Description and Participation Agreement. 

(7) Program Management Fees are charged for providing administration and program management services. These fees are 0.22%, except for the Savings Portfolio, which is 0.27%.  See page 21 in 
the Plan Description and Participation Agreement.  

(8) State Fees are charged to pay for expenses related to oversight and administration of the Plan. These fees are 0.02%.  See page 21 in the Plan Description and Participation Agreement. 

(9)  Includes both Annual Account Maintenance Fees and Transaction Fees. Annual Account Maintenance Fees of $20 are charged annually  in  the anniversary month of  the month  in which  the 
account was opened, unless the Plan account is owned by a Nevada resident or the designated beneficiary is a Nevada resident.  See page 21 in the Plan Description and Participation Agreement. 
Transaction Fees are charged for certain transactions,  including fees for returned checks, overnight delivery, requests for historical statements, rollovers from the Plan and rejected automatic 
investment plan and EFT purchases. See page 25 in the Plan Description and Participation Agreement. 

 (10) Administration Fees are charged for the administrative services provided to the Plan. These fees range from 0.25% to 1.00% depending on share class. See page 9 in the Offering Statement. 

 (11) Board Fees are charged  to cover expenses  incurred by  the Board  in administration of  the Plan. These  fees are 0.10%. See page 9  in  the Offering Statement.   Putnam  is  responsible  for  the 
payment of Board Fees attributable to each account whose account owner or beneficiary is a resident of the state of Nevada.  Putnam may either pay the Board Fee directly to the Board without 
charging the accounts of Nevada residents, or Putnam may continue to charge the accounts and then reimburse the amounts charged. The amount of Board fees reimbursed to accounts by 
Putnam during the three months and nine months ended March 31, 2018, totaled $2,506 and $7,334, respectively. 

 (12) Annual Maintenance  Fees  of  $15  are  charged  to  each  Plan  account,  unless  the  account owner or designated beneficiary  is  a Nevada  resident,  the  aggregate Plan  account balance or net 
contributions  to all accounts with  the  same account owner exceeds $25,000,  the account owner chooses  to make periodic contributions by automatic  transfers  from  their bank account or 
through payroll deduction in minimum periodic amounts of $100, or the account owner participates in particular types of corporate payroll deduction plans and affinity programs. See page 9 in 
the Offering Statement. 

 (13) Ascensus  Program Management  Fees  are  charged  for  providing  administration  and  program management  services  for  the  Plan.  These  fees  are  0.05%  annually.  See  page  30  in  the  Plan 
Description and Participation Agreement. 
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COLLEGE SAVINGS PLANS OF NEVADA 
  

NOTES TO SUPPLEMENTAL SCHEDULES (Continued) 
  

 

 (14) Board Fees are charged to cover expenses incurred by the Board in administration of the Plan.  If assets in the Plan are $5 billion or less, the annualized fee is 0.01% of Plan assets. However, if 
assets  in the Plan are  less than $1 billion, the Board Fee will be an annual fixed fee equal to $100,000, and Wealthfront will directly pay the portion of the Board Fee equal to the difference 
between  the 0.01% annualized  fee  for all portfolios and  the annual  fixed  fee of $100,000.  If assets  in  the Plan are greater  than $5 billion, the annualized  fee borne by each portfolio will be 
reduced below 0.01% based on the assets in such portfolios, such that the entire amount of the fees for all portfolios equals a fixed annual fee of $500,000.  See page 30 in the Plan Description 
and Participation Agreement. 

 (15) Wealthfront charges an annualized Wealthfront Advisory Fee of 0.25% of the assets in each account.  This fee is calculated daily and paid to Wealthfront monthly.  The Wealthfront Advisory Fee 
is waived  for the  first $10,000 of assets  in all accounts under management by Wealthfront.   For Nevada residents who open an account, Wealthfront waives  investment advisory fees for an 
additional $15,000 of assets ($25,000 of assets in total) in all Wealthfront accounts in and outside of the Plan in the aggregate.  See page 29 in the Plan Description and Participation Agreement.  

 (16) Transaction Fees are charged  for certain transactions,  including  fees  for priority delivery, and rejected recurring contributions and EFTs. See page 34  in the Plan Description and Participation 
Agreement. 
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THE BOARD OF TRUSTEES OF THE 
COLLEGE SAVINGS PLANS OF NEVADA 

 
Agenda Item 6 
June 21, 2018 

 
 
Item: Fiscal Year 2019 In-state Marketing Plans for the 

Vanguard, USAA, Wealthfront and SSGA Upromise 
(RIA Channel) and Putnam 529 for America 529 
College Savings Plans  

 
Recommendation: 
That the Board review and approve in-state, Fiscal Year 2019 
Marketing Plans for the SSGA Upromise 529 Plan (RIA 
Channel), the Vanguard College Savings Plan, Wealthfront,  
USAA College Savings Plan and Putnam 529 for America and 
delegate final approval on materials contained in these plans 
to Staff. 
 
 
Fiscal: 
None by this action. 
 
Summary:   
Under NRS 353B.370, the Board must approve all marketing 
materials for the Nevada College Savings Program.  
 
Sue Hopkins, Vice President, Relationship Management with Ascensus 
College Savings and Judy Minsk, Senior Product Manager with 
Putnam Investments will be available to answer questions. 
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2017 Marketing Highlights 

Google Paid Search resulted in 4,247 ad clicks in comparison 
to the 1,795 clicks in 2016. We also saw more than double the 
amount of impressions, 223,736 due to increased budget 
allocations towards the end of 2017. The cost-per-click was 
$4.89 which was a result of our keywords getting more 
exposure given our ability to feature them at higher positions. 
 
 
935 total leads generated through direct email marketing 
campaigns. The Facts & Fictions campaign obtained the 
highest engagement rate for the year with 2.69 percent well 
above our 529 email average of 2.09 percent. When used in a 
lead generation campaign, we obtained 97 new contacts who 
registered to download the article. 
 
 
The plan website saw a 76 percent increase in site visits 
in 2017 and a 63 percent increase in site views. We are 
working through new reports to correlate visits to targeted 
marketing campaigns. 

Source: EMI, Fundamental Media and Ascensus College Savings Reports. December 31, 2017. 
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Aid in the increase of the number of advisor sold accounts in Nevada and Nationally: 
• The total number of advisors Nationally increased by 8 percent 
• We maintained the seven Nevada based advisors 
• The number of accounts increased to 249 
• Gained 10 new accounts 

Increase the number of 
leads generated through 

direct marketing: 

468  935 

+ Generate more impressions 
and clicks through paid 

search activity: 

73,160  223,736 

Increase website engagement: 

11,205  18,284 views 
7,702  13,546 visits 

Maintain or increase 
engagement with our direct 
email marketing initiatives 

2.3%  2.4% + 

2017 Measurement Against Goals  
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FY 2019 Marketing Plan 
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Marketing Opportunities and Challenges 

Opportunities 
– Ability to segment direct marketing campaigns for RIAs and IBDs  
– Overcome misconceptions of 529s with RIAs and IBDs and arm sales with tools to help communicate  

529 wealth management strategy benefits that complement college funding strategies 
– Increase our perceived value and likelihood for enrollment by providing easy-to-use guides, clear and 

simple descriptions of the Plan and client-ready educational materials 
– Drive engagement with current RIA & IBD contacts and prospects with consistent communication, 

visibility and outreach with an easy and clear call to action 
– Keeping audience up to date with 529-related legislation and changes 
– Expand audience to include NBDs and Private Banks given estate planning interests 

Challenges 
– Continual work towards defining our sweet spot with RIAs & IBDs will help refine our messaging 
– RIA and HNW Investor misconceptions of 529s; no perceived need of a 529 plan 
– Lack of awareness of 529 wealth management strategies and impacts of K-12 expansion 
– RIAs and IBDs have minimal knowledge of 529 investment options and that there are ETF-based 

plans available 
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Make 529s easier for RIAs, IBDs and their Clients 
– Re-inforce the simple, easily digestible materials and tools we have for advisors and 

clients through our user-friendly Financial Advisor website 
– Help grow the advisor database  
– Target lead generation activities to increase our reach 

Nevada RIA & IBD Penetration 

– Build dedicated presence with Nevada RIAs and IBDs 

– Explore other regional opportunities and advisor audiences 
  

Marketing Objectives 
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FY 2019 Marketing Plan: 
Ongoing initiatives that help maximize our exposure and extend our brand reach 

July 2018 to June 2019 

Google Paid Search program consisting of plan specific ad groups: Advisor Education, Risk 
based, College Date, Custom, Target Date and Static. 
  
Improvements include revisiting the installation of 529 plan website tracking to the keyword level to 
further maximize program’s benefit. 

Digital Advertising with new interactive overlay unit on publications specific to the RIA 
audience: Investment News, Money, and Think Advisor. 

Improvements refreshing the cover of the digital advertising along with 
utilizing better website tracking to identify overall user journey. 

Plan Website monthly refreshes to ensure information remains accurate but also 
highlights the new materials being developed for 2018. 
  
Improvements new art work aligned to new collateral and marketing campaigns. 
Timelier updates given better access to data. Improved metrics given website 
tracking rules tied to paid search and digital advertising. 
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FY 2019 Marketing Plan: 
Dedicated programs to deliver customized relevant information to RIAs 

Q4 2018 
(October-December, 2018) 

Infographic that leverages State 
Street survey data to provide our 
database with insights into how 
advisors have successfully 
discussed 529 plans with their 
clients. Social Media post to 
further promote our findings to 
followers of our page. Email to 
our database sharing this 
important new tool 

Q3 2018 
(July-September, 2018) 

Client FAQs 
developed for 
advisors and 
highlights 
common 
questions clients 
ask their advisors 
about 529 plans   

Q1 2019 
(January-March, 2019) 

Advertorial that discusses the 
impact of new tax law, preferably 
in College Edition of Money 
Magazine 

Q2 2019 
(April-June, 2019) 

Advertorial promoting top 
performing 2018 piece 

Social Media  
Levering the State 
Street Global Advisors 
page to promote 
current 529 content 

eBlast deployment of redesigned 
education guide to purchased 
advisors list given new legislation 

Infographic leveraging State 
Street survey data on perceptions 
of the impact of the new tax law 
on the value of 529 plans. Email 
promoting new infographic to our 
database 

eBlast to maximize awareness 
on this new piece of content we 
will deploy to purchased list 
unlocked. Email to our 
database to promote new tool 
at advisors disposal 

Refresh case 
study on “How 
a 529 Plan 
Can help 
Enhance 
Overall 
Portfolio Tax 
Efficiency” to 

ensure topic is top-of-mind as 
advisors have tax discussion 
with their clients. 
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1. Increase the number of leads generated through direct marketing 
2. Generate more impressions and clicks through paid search activity 
3. Maintain or increase engagement with our direct email marketing initiatives 
4. Increase website engagement 
5. Aid in the increase of the number of advisor sold accounts in Nevada and Nationally 

FY 2019 Goals and Measurement  
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Important Disclosures 
 
For more information about the SSGA Upromise 529 Plan (“the Plan”) 
download the Plan Description and Participation Agreement or request one by 
calling 1-800-587-7305. Investment objectives, risks, charges, expenses, and 
other important information are included in the Plan Description; read and 
consider it carefully before investing. Ascensus Broker Dealer Services, LLC. 
(“ABD”) is distributor of the Plan. 
  
Please Note: Before you invest, consider whether your client’s state or your 
client’s beneficiary’s home state offers any state tax or other state benefits 
such as financial aid, scholarship funds, and protection from creditors that 
are only available for investments in that state’s qualified tuition program. 
  
The SSGA Upromise 529 Plan (the “Plan”) is administered by the Board of Trustees 
of the College Savings Plans of Nevada (the “Board”). Ascensus Broker Dealer 
Services, LLC. (ABD) serves as the Program Manager. ABD has overall 
responsibility for the day-to-day operations, including distribution of the Plan and 
provision of certain marketing services. State Street Global Advisors (SSGA) serves 
as Investment Manager for the Plan except for the Savings Portfolio, which is 
managed by Sallie Mae Bank, and also provides or arranges for certain marketing 
services for the Plan. The Plan’s Portfolios invest in either (i) Exchange Traded 
Funds and mutual funds offered or managed by SSGA or its affiliates; or (ii) a 
Federal Deposit Insurance Corporation (FDIC)- insured omnibus savings account 
held in trust by the Board at Sallie Mae Bank. Except for the Savings Portfolio, 
investments in the Plan are not insured by the FDIC. Units of the Portfolios are 
municipal securities and the value of units will vary with market conditions. 
  
Standard & Poor’s®, S&P® and SPDR® are registered trademarks of Standard & 
Poor’s Financial Services LLC (S&P); Dow Jones is a registered trademark of Dow 
Jones Trademark Holdings LLC (Dow Jones); and these trademarks have been 
licensed for use by S&P Dow Jones Indices LLC (SPDJI) and sublicensed for certain 
purposes by State Street Corporation. State Street Corporation’s financial products 
are not sponsored, endorsed, sold or promoted by SPDJI, Dow Jones, S&P, their 
respective affiliates and third party licensors and none of such parties make any  
 
 
 

 
 
representation regarding the advisability of investing in such product(s) nor do they 
have any liability in relation thereto, including for any errors, omissions, or 
interruptions of any index.  
  
Investing involves risk including the risk of loss of principal. Investment returns will 
vary depending upon the performance of the Portfolios you choose. Except to the 
extent of FDIC insurance available for the Savings Portfolio, you could lose all or a 
portion of your money by investing in the Plan, depending on market conditions. 
Account Owners assume all investment risks as well as responsibility for any federal 
and state tax consequences. 
  
© 2018 State Street Corporation. All Rights Reserved. 
 
2060726.4.1.NA.RTL  Exp. June 30, 2019 
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The Vanguard 529 College Savings Plan 

Marketing plan  
June 2018–May 2019   
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Vanguard 529 Plan Summary  

Total AUM (millions)  $17,419.24 

Total Funded Accounts  381,165

  Nevada Residents Accounts  5,932 

  

Nevada AUM (millions)  $196.14  

16% 

15% 

11% 

13% 

Data shown as of Q1 2018.   

Q1 2018 
Increase 
over 2017 
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Vanguard 529 Plan Growth   
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Vanguard 529 Plan Growth - Nevada   

Data shown as of Q1 2018.   
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2017-2018 Key Highlights  

• Completed “know our audience” research to get a better understanding of what our existing 

529 clients look like and to identify potential growth opportunities for the plan  

• Utilized a “test and learn” approach to continue optimizing marketing campaign performance 

• The behavioral finance principle of loss aversion is a motivator to 529 prospects 

• 529 advertising experimentation resulted in plan growth and positive ROI  

• College savings awareness efforts resulted in increased exposure to VG529  

• 3.68 million impressions and 2,944 hits on VG.com 529 home page banner 

• “The three types of college savers you’ll meet” blog received 10X the number of hits than previous 529 blog posts  

• Continued to deliver relevant education savings content to parents via quarterly VG529 

Insights newsletter  

• Average email open rate for 529 newsletter is 35% above the Vanguard average 

• Utilized social to increase 529 awareness during key college saving timeframes   
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Sizing the Opportunity Research – Overview   

Approach 

• Analyze over 60 unique data points to understand the profile of existing Vanguard 
529 households  
 

• Find which attributes are more prevalent among 529 clients than the overall retail 
population and use these attributes to target potential VG529 clients 

• What’s the profile of Nevadans that own a Vanguard 529?  

• What is the profile of our existing Vanguard 529 households? 

• What do we know about their existing Vanguard relationship? 

• How many Vanguard retail households have characteristics similar to that of existing 

Vanguard 529 households and what is our opportunity for growth?  
 

Questions  
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Sizing the Opportunity Research – Key Findings  

529 Client Characteristics 
 

• 75% are between ages 29-49 (vs 31% of overall Retail base). 
• Beneficiaries are largely newborns & toddlers. (Almost 50% open their account when the beneficiary is 

0-2 years old, 85% when bene is 10 or younger.) 
• Tend to reside in tax favorable states. 
• 529 clients tend to be wealthier and have higher account balances ($106K). More than 2X median Retail 

account balance of $49K. 
• 36% do not have another Retail account. 

Nevada 529 Client Characteristics 

• Nevada residents are almost 3x more likely to have a Vanguard 529 account than the average Retail client.   

• Compared to the overall Retail population, Nevada 529 clients tend to skew slightly younger at the time of 

opening their 529 account (65% are between the ages of 29-46).  

• Similar to the overall Vanguard 529 population, Nevada 529 beneficiaries are largely newborns and toddlers. 

• Nevada 529 clients are slightly wealthier than the overall Retail population. 68% of Nevada 529 clients have an 

income greater than $75k, whereas 57% of Retail clients have an income greater than $75k. 

• 45% of Nevada 529 clients had no existing relationship with Vanguard when they opened their first 529 account. 
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Sizing the Opportunity Research – Key Findings  

VG529 Target Clients 
 

529 adoption rates for this cohort are expected to be 2X higher than the adoption rates 
of those Vanguard retail clients outside this targeted group  
 

270k  
(2,530 in NV) 
propensity to 

adopt 

•270K  
represents ~5% 
of the existing 
Retail client 
base. 

…with a 
favorable 
state of 

residence 

•60% of the 
existing Retail 
population 
resides in tax-
favorable or non-
excluded states.  

.…with 
children  

0-10 

•85% of 529 
accounts are 
opened with the 
beneficiary is 10 
years old or 
younger.  

…aged  
29-49 

•This group has a 
higher natural 
adoption rate, at 
8%. 

All Retail 
Clients  

(5.4 million) 

•3.4%, or 184k 
clients, have a 
VG529 – this is 
our baseline 
adoption rate. 
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Q4 2017 Prospecting Campaign – Results   

Campaign Details: 
 
Goal: Utilize targeted email and web offers to raise awareness of 
Vanguard 529 Plan and increase plan adoption among existing 
Vanguard retail client base 
 
Audience: 
• Clients age 29-49 
• Presence of children ages 0-10 

 
Testing 
• Segmentation – ages above/below 29-29 (all other)  
• Content – test BeFi principles of peer effect vs loss aversion  

• 840 clients (10 in NV) that received the email or web offer opened up a VG 529 account 
 

• 100% of the incremental conversions came from the loss aversion creative 
 

• While the 29-49 age group saw 4X conversion rate, the majority of the incremental 
conversions came from the “all other” age group   
 

• Over 80% of the incremental conversions came from Flagship and Flagship+ segments 
 
 
Total New Vanguard 529 Assets = $44,700,565 
 
Average Vanguard 529 Account Balance = $60,081  
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Q4 2017 Advertising Test – Results   

Goal was to test the effectiveness of search & remarketing efforts in 
driving new Vanguard 529 accounts by integrating a college 
savings offer into the broader Vanguard retail advertising efforts.  
 
Target 
• Pure prospects, users who have visited college savings content on 

Vanguard.com and those searching the web for college savings-related 
topics.  

 
Key Dates 
• Ads in market November 1 – December 31  

Results 

• Advertising generated 47 new VG 529 accounts in NV and 2,362 

total. NV ranked 10th among states.  

• Campaign had a 218% ROI.  Roughly ½ of the conversions were 

529 accounts, and the other ½ drove additional prospect, client 

and PAS value.  

• 2/3 of the value of the campaign was driven during December.  
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Social Highlights  

• 13 tweets 
– 134,983 impressions 
– 3021 engagements 

 

• 5 Facebook posts 
– 70,048 impressions 
– 2980 engagements 

 

Top Facebook post 

Top tweet 
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2018-2019 Marketing Goals  

 
 
• Continue to raise awareness of The Vanguard 529 Plan as the plan of choice for Nevada residents, 

Vanguard retail clients, and college savers nationwide 
 

• Increase the number of new marketing related accounts by 8%   
 

• Increase engagement and positive outcomes for existing 529 plan clients 
• Use action-based education results to inform and establish outcome based goal   

In order to support continued plan growth and successful saver outcomes, the 
following are this year’s marketing goals: 
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• Continue to capitalize on industry leading Plan growth while maintaining a focus on 

Nevada residents. 

• Utilize research to inform campaign segmentation strategy.  

• More effective targeting and personalized messaging.  

• Employ “test and learn” approach to optimize our campaign efforts. 

• Continue to look to increase engagement during key college savings timeframes 

(college savings month, gifting and year-end, etc). 

• Increased focus on social channels to generate awareness. 

• Deliver action-based education to existing Vanguard 529 Plan clients to drive positive 

outcomes. 

 

 

 

 

 

  
 

2018-2019 Marketing Priorities 
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Increased Client Engagement  

We have an opportunity to drive positive savings outcomes and promote 
reengagement for existing 529 plan clients by turning our focus to action-based 
education. This supports a holistic approach to 529 plan growth and our 
interests in the well-being of existing account holders.  

Offers will focus on influencing four key outcomes, and each will have a distinct 
and measurable call to action: 

Save Invest Optimize Withdraw 
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Increased Client Engagement 

The offer a client receives will be based on several factors including their savings stage, the choices they made when 
opening their account and their 529 behavior throughout the year.    

• Targeted – use segmentation and targeting to drive positive outcomes 

• Relevant – get the right message to the right client 

• Measurable – test & refine campaigns throughout the year  

All campaigns will be: 

Existing 529 clients will be segmented into relevant groups using several key account and client attributes:  

• Savings stage – beginning to save, accumulating, nearing college, in college 

• Plan features – auto invest, age-based portfolios 

• Offer specific variables – account tenure, account holder age, account balance, etc.    

Campaign offer strategy   

Targeting and segmentation  
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2017–2018 Marketing & Communication Plan 

Q3 2018 4Q 2018 1Q 2019 2Q 2019 

Jul Aug Sep Oct Nov Dec Jan  Feb March April  May June 

Plan growth   

Client 
engagement  

 

 
 
 
 
 
 
 
 
 
 
 

529 Connection (email) 

All Retail clients        
(including NV) with 

no 529  
(email, OOTW) 

Content on VG.com  

Social media 

All Retail clients 
(including NV) with 

no 529  
(email, OOTW) 

529 Connection (email) 529 Connection (email) 529 Connection (email) 

Social media 

The Marketing & Communication Plan is built to enable flexibility and optimization throughout the year.  

Tax benefits/year-end 
contributions  (email) 

Auto invest 
(email) 

Save more  
(email) 

VG.com 
home 
page 

banner 
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KPIs (key performance indicators) 

• Total number of new accounts 

• Cost per new account 

• CTR (click through rate) 

• CPC (cost per conversion) 

• Social engagement (clicks, likes, shares) 

• Content views 

• Email open and click rates 

• Increased savings rates 

• Plan feature adoption (ie: auto invest) 

 

 

Engagement Growth 
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529 Marketing Update 

Wealthfront 529 College Savings Plan 
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Current & Historical Marketing - Examples 

• We market 529 plans on a variety of channels, with limited flights on Mom365 and Facebook 

and evergreen campaigns using Google and email 

Evergreen Campaigns Limited Flight Campaigns 
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Looking Forward - A More Targeted Approach 

• Historically, we have used a nationally targeted marketing strategy. 

• Moving forward, we will focus our targeting to reach Nevada residents to communicate the 

value of Wealthfront’s 529 product 

• We plan for a balanced split: ~$7500 for search and ~$7500 for display, over the twelve months 

from July 1, 2018 – June 30, 2019 but may adjust according to performance 
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Targeted Display - AdWords 

• Google also has a large amount of targeting options 

 & a broad network 

• Campaign: 

○ $5000 anticipated spend in H2 CY2018 and $2500 

estimated spend in H1 CY2019 

○ Audience: Parents 30-44 

○ HH Income: $100k+ 

○ Location: Las Vegas, Henderson, Reno, North Las 

Vegas, Sparks, Carson City 
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Targeted Search - AdWords 

• $5000 anticipated spend in H2 CY2018 and $2500 estimated spend in H1 CY2019 

• We will serve ads to Nevada residents looking for information on 529 plans on Google, buying keywords 

specifically around college savings and 529 plans 
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Wealthfront's College Planning Service 

Path is a planning model that allows Clients to explore projections of various possible 
financial outcomes based on data from your linked external financial accounts, a variety of 
other inputs, your tolerance for risk and your current investments. College Planning enhances 
the features of Path and provides for additional planning functionality using additional inputs 
and assumptions. 

Wealthfront Inc. is an SEC-registered investment advisor providing financial advisory and 
planning services to investors who become clients pursuant to a written agreement, which 
you can read here. Path's financial planning models are designed to assist Clients in preparing 
for their financial future and allows them to personalize assumptions for their portfolios. 

Important Wealthfront 529 College Savings Plan Disclosures 

The Wealthfront 529 College Savings Plan ("the Plan") is sponsored by the State of Nevada, 
acting through the Board of Trustees of the College Savings Plans of Nevada, and 
administered by the State Treasurer's Office. Ascensus Broker Dealer Services, Inc. serves as 
Program Manager. 

Anyone may invest in the Plan and use the proceeds to pay for qualified higher education 
expenses of a beneficiary at an eligible educational institution. If you withdraw money for 
something other than qualified higher education expenses, you will owe federal income tax 
and may face a 10% federal tax penalty on your earnings. 

 

Important Wealthfront 529 College Savings Plan Disclosures, continued 

Before investing in a 529 plan, consider whether your state's plan or that of your beneficiary 
offers state tax and other benefits not available through the Plan. Nevada residents who 
open a Wealthfront 529 College Savings Plan account will have their first $25,000 managed 
for free. 

All investing involves risk, including the possible loss of money you invest. Past performance 
does not guarantee future performance. Consider the investment objectives, risks, charges, 
and expenses of any 529 plan before investing. Please review the Plan Description and 
Participation Agreement carefully before investing. Request one by calling us at (844) 995-
8437 or emailing support@wealthfront.com. Your investment is not insured or guaranteed 
by the State of Nevada, the Board, Plan or any state official, the FDIC or any other federal 
agency, the Program Manager or Wealthfront. 

Wealthfront Brokerage Corporation, member FINRA / SIPC, is a wholly-owned subsidiary of 
Wealthfront Inc. and serves as distributor and underwriter of the Plan. Neither Wealthfront 
Brokerage Corporation or Wealthfront Inc. provide tax advice, and investors are encouraged 
to consult with their personal tax advisor. 

 

Distributed by Wealthfront Brokerage Corporation 

Administered by 
Nevada State Treasurer 
Dan Schwartz 
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529 College Savings Plan  
Corporate Communications & Marketing Plan 
For Fiscal Year July 2018 – June 2019 
 

Communications Agenda 
Select the box indicating which area(s) of the Communications Agenda that this plan aligns with. 

   Service Excellence  Financially Strong Great Place to Work  
 

 Enduring                         Strategy 
(Mission, Brand, Standard, Values)                  (World-Class Member Experiences, Financial Readiness, World-Class Employee Experience) 

 
Overview 

Following changes to federal tax laws which impact 529 plans and how they may be used, increasing 
awareness of this education savings option is crucial to the financial readiness of the students of today and 
tomorrow. 

Per a 2017 report published by the National Center for Education Statistics, 63 percent of students who 
entered postsecondary education in 2003-04 took out federal education loans within 12 years. For that 
cohort, the median amount owed was $13,800 for associate’s degree recipients, $11,700 for bachelor’s or 
higher degree recipients, and $48,000 for students who attended graduate school (to include undergraduate 
and graduate loans).  

According to Sallie Mae’s 2016 report on “How America Saves for College,” 61 percent of those surveyed 
saved for college through a general savings account, 38 percent saved through a checking account and only 
37 percent saved through a 529 account. This same report found that 47 percent of parents who don’t have 
a 529 account have never even heard of this savings vehicle or the benefits it can provide.  

USAA has several options to assist with educations savings and planning, including an award-winning 529 
plan, an online planner, and an advice webpage. In 2017, over 275,000, out of an eligible 1 million members, 
participated in the USAA 529 College Savings Plan®. Of those who participate in USAA plans, the average 
balance for these funds is only $12,904, which means there is a gap from actual college costs.  

This document provides an overview of the corporate communication and marketing plan for the USAA 529 
College Savings Plan for the fiscal year July 2018 through June 2019. USAA reserves the right to change 
the tactics mentioned in this document.  

 
Business Objectives & Communication Intent 

Corporate Communications and Marketing will send emails and incorporate 529 advertising in order to: 
 Increase the number of members who participate in USAA 529 Plan (emailing prospects) 
 Increase the account balance in USAA 529 plans (emailing active 529 account holders)  
 Increase traffic to the Education Savings Planner (integrated link in email) 
 Increase traffic to the “Kids, Money and College” advice web page (integrated link in email) 
 Increase traffic to the 529 product web page (integrated link in email) 
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Key Messages 

 There are many options to help you save for your child’s education, but not all are created equal. You 
should explore both traditional and non-traditional ways of saving so that you have the plan that works 
best for your unique situation. Members can build a plan and prepare for the future through USAA’s 
personalized advice and insightful tools. 

 There are advantages and disadvantages to each option, so understanding how each works is critical to 
ensure you save in the most efficient manner based on your goal.  

 529 College Savings Plan accounts can help you give the gift of an education in an educated manner. 
Gifting money to a 529 Plan can not only help the beneficiary pay for college, but it could also help you.  

 You should educate yourself about the various tax benefits available when saving or paying for 
education. Tax benefits may save you money and make it easier to manage the burden of paying for 
education expenses. 

 Getting an education should be a high priority; when and how much you begin saving for it will depend 
on your situation. Saving for education should generally be prioritized after basic financial necessities.  

 In addition, it’s important to highlight the Back-to-School advice web page, the Education Savings 
Planner, the 529 storefront and the Kids, Money and College advice web page. 

 Gifting money to a 529 plan can not only help pay for college education costs, but it could also help to 
meet other financial goals that are important to you. 

 By building a relationship of trust with our members, USAA can help them achieve financial readiness 
and prepare for life changing moments. 

 
USAA 529 College Savings Info 

 Members can open a USAA 529 College Savings Plan account and set up an automatic investment 
plan to begin saving for their child’s education. 

 Members can link their 529 College Savings Plan accounts to UPromise to receive a percentage back 
from qualifying purchases into their 529 account. 

 USAA and its team of financial advisors are committed to helping members facilitate their financial 
security for themselves and their loved ones through excellent service and quality advice. 

 
Tactical Timeline* 
Date Tactic  POC Audience Description 

July – Sept. 2018 Media 
Relations 

Dustin and 
Andrew 

Members & 
Prospects  

July – Sept. 2018 
Social 
Influencer 
Outreach 

Dustin, 
Andrew, 
and Kristi 

Members & 
Prospects Targeted social influencer engagement 

Summer 2018 Social 
Post 

John 
Hancock 

Members & 
Prospects  
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August 2018 Marketing 
Email Molly Members & 

Prospects 

Back to School theme 
 Email to USAA members with children        

ages 0-18 
 Email to active USAA 529 account holders to 

review current contributions 
 Email to Nevada USAA members with 

children ages 0-18 with key message 
focused on USAA Distinguished Valor 
Matching Grant 

August 2018 Connect 
Story 

Dustin and 
Andrew  Employees Back to School theme – integrate 529 messaging 

Summer 2018 USAA 
Magazine 

Suzanne / 
Mollie Members  

Summer 2018 Advice 
Center 

Josh / 
Salma Members Benefit of 529 Plan 

November 2018 Marketing 
Email Molly Members & 

Prospects 

529 Gifting theme 
 Email to USAA members with children        

ages 0-18 
 Email to active USAA 529 account holders to 

review current contributions 
 Email to Nevada USAA members with 

children ages 0-18 with key message 
focused on USAA Distinguished Valor 
Matching Grant 

Nov. – Dec. 2018 Media 
Relations Andrew  Members & 

Prospects 529 Gifting 

Nov. – Dec. 2018 Social 
Post Andrew  Members & 

Prospects 529 Gifting: Image or infographic 

Nov. – Dec. 2018 Advice 
Center 

Josh / 
Salma Members 529 Gifting 

Nov. – Dec. 2018 
Social 
Influencer 
Outreach 

Andrew / 
Stephanie 
Cameron 

Members & 
Prospects 529 Gifting 
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May 2019 Podcast 
Molly / 
Salma / 
Mollie 

Members & 
Prospects 529 Podcast on USAA Stories 

May 2019 Marketing 
Email Molly Members & 

Prospects 

Graduation theme 
 Email to USAA members with children ages 

0-18 
 Email to active USAA 529 account holders to 

review current contributions  
 Email to Nevada USAA members with 

children ages 0-18 with key message 
focused on USAA Distinguished Valor 
Matching Grant  

May 2019 Blog 
Josh / 
Mollie / 
Suzanne 

Members & 
Prospects Top 4 Things Blog on USAA Stories 

May 2019 Social 
Post 

John 
Hancock 

Members & 
Prospects May 19 

May 2019 Connect 
article Dustin Employees 529 infographic 

Tactics supported throughout the year:  
 Organic social posts to align with new content and marketing email drops 
 Include College Savings messaging in Military Affinity marketing throughout the year 
 Real Time Web placement at member account level on dotcom 
 Paid search 
 Fulfillment packet – distributed when a member inquires about the product 
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Not FDIC 
Insured

May Lose 
Value

No Bank
Guarantee

Putnam 529 for America
Marketing Plan FY 2019

June 2018
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Agenda

• Review  FY 2018

• Outline FY 2019

• Budget
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FY 2018 developed new resources and campaigns to engage 
advisors and clients

• Messaging
– Strong performance ranking for Putnam 529 for America
– Flexible features and award-winning service
– Seasonal messaging with structured campaigns (Back to school, Year-end planning and gift 

giving, Tax season, and 529 Awareness)
– Expanded use of funds for K–12 tuition

• Campaign treatments
– Emails 
– Wealth Management Center blogs
– Client brochures for individuals, high school students, corporate, scholarship prospects
– Outbound sales calls and inbound service calls
– Conference calls and webcasts
– Ongoing paid search support optimized for season campaigns, nationwide and Nevada specific
– 529 seasonal banners on advisor and shareholder sites
– Dedicated social media campaigns across Facebook, Twitter, and LinkedIn
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FY 2018: Campaign overview

AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL

Paid search support

TAX SEASON
• Tax Season Webcast; 529 

advisors will be invited
• Updated banners on advisor 

and shareholder sites
• Wealth management content 

distributed through Hearsay
• Dedicated follow up email with 

advisors available tax season 
resources (Outlook version for 
RMA use)

• Follow-up calls

BACK TO SCHOOL
• Wealth Management webcast; 

529 advisors invited
• Targeted advisor email campaign 
• Updated paid search ads to 

highlight Back to School
• Outlook email to drive sales
• Updated banners on advisor and 

shareholder sites
• Social media support for Bill 

Cass/Wealth management 
content (Twitter)

• Follow-up calls

529 AWARENESS
• Targeted advisor emails throughout 

the month of May to drive 529 
awareness

• Updated paid search ads to 
promote 529 content

• Outlook emailfor RMA use
• Updated banners 

on advisor and shareholder sites
• Social media support

YEAR-END PLANNING
AND GIFT GIVING
• Wealth management call with 

firm experts 
• Targeted advisor email 

campaign
• Updated banners on advisor 

and shareholder sites
• Wealth management content 

distributed through Hearsay
• Follow-up calls
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Nevada resident account growth (2014–YTD 2018)
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Number of advisors with assets (2014–YTD 2018)
Putnam 529 for America

2,821 2,997
3,243 3,270 3,265

0

1,000

2,000

3,000

4,000

2014 2015 2016 YTD 2017 YTD March
2018
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529 target list analysis and results

13,330 targeted Financial Advisors —
WHO are they?

• Average industry tenure: 22.5 years

• 85% Male, 15% Female

• 47 CFAs, 2,838 CFPs, 370 CPAs

• 4,426 identified as Top Producers at their 
respective firm

• 84 FAs in Nevada

Results — September 1, 2017, through 
May 1, 2018:

• 8% increase in YOY 529 sales from 
targeted FAs

• 88% increase in YOY 529 sales from 
targeted FAs in Nevada

• 3,094 RAC In person meetings

• 5,856 AAC phone conversations
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2018 paid search optimization — a big win!

• A sharp increase in advisor 
web visits was observed 
post-optimization (2/14/18)

• YTD paid search advisor 
stats have already 
exceeded full-year 2017 
results

• Continue to monitor results 
and optimize creative for 
success

The trend is our friend!

Advisor 529 web visits from paid search

Google Yahoo/Bing
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FY 2019: Offer education and resources to attract growing families 

• Utilize new brochure to promote early college savings for young families
– Promote expanded benefits for K–12 tuition 

• Target advisors looking to prospect millennials, women, and generational wealth transfer
– Use social media to measure, track, and follow-up 
– Leverage technology via mobile platforms to make communication faster and more effective

• Continue work with predictive modeling to enhance and optimize campaign list; broaden campaign list 
to include new prospects and advisors at key firms 

• Monitor plan demographics to shape messaging and education: Age seven was the average 
beneficiary age for a new Putnam 529 for America account for calendar year 2017

• Continue to focus on 529 in top states, across channels, and internally within Putnam
– Visibility most impactful with states that have tax parity or no in-state tax deduction
– Focus on firms that have approved the rollover program — benefits advisors and their clients
– Drive training initiatives and support with internal sales force and Client Engagement Center
– Utilize specialists in each region to promote the plan and provide updates at grass roots level

• Segment messages for Nevada-specific growth
– Support the in-state needs of residents planning for college
– Combine the power of social media, practice management, and wealth management content 

for advisors and clients within Nevada
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Build upon suite of dedicated resources in Nevada

• Fact sheet for residents: Highlights no annual or state fees; encourages workplace savings and 
participation in scholarship program

• Fact sheet for employers: Outlines modified-tax credit opportunity for companies who offer 529 
match program

• Web page: Links to Nevada’s site and provides educational resources 

• Scholarship program: Only for Nevada residents participating in the plan

• Hearsay Social: Facilitates distribution of custom Nevada content by salesforce  

• Facebook campaign: Targeted toward Nevada residents to drive plan awareness and participation 
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Putnam’s Client Engagement Model

TODAY’S CLIENTS EXPECT CLIENT-DRIVEN, DIGITAL, 
AND MULTI-CHANNEL TOUCHPOINTS

OLD WORLD
Advisor-led, offline channels

Blog

Mobile

Web

email Facebook

Advisor
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Advisor-focused paid search strategy for college savings

• Increase Putnam’s 529 brand awareness, 
web site engagement, and financial advisor 
activity

• Maintain a relevant, “always on” search 
engine marketing strategy

• Support marketing campaigns such as May 
529 Awareness and Back to School

• Optimize program for 529 enhancements and 
improved audience targeting

Search engine landscape

529 College Savings
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Social media — a powerful tool for content distribution and links to 
Putnam resources
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Budget allocation: $50K total investment

Paid search — 30%

• Steady paid search presence 
with surge spending 
seasonally

• Focus on Nevada 

• Manage closely to pursue hot 
categories in search

• Mine data for high-potential 
targets

Production — 10%

• Expand prospecting efforts 
in Nevada

• Freshen web elements to 
support seasonal 
campaigns

• Flight email campaigns 
aligned with seasonal topics

• Test subject lines and calls 
to action to enhance 
response

Social ads — 60%

• Seasonal stream of 
content focused on 529

• Paid social promotion to 
enhance reach and drive 
engagement

• Paid promotion of 
Putnam content in 529 
editorial across web
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FY 2019: Market Putnam 529 for America throughout the year with 
a foundation of seasonal campaigns coupled with strategic 
opportunities
August 2018
• Back to School 

campaign prep
• Post banners
• Internal training
• Blog posts

March 2019
• Tax season banners
• Seasonal advisor 

outreach (e.g., email, 
webinars)

February 2019
• Plan tax season resources
• Wealth Management call
• Investment focus

May 2019
• May awareness emails, 

internal call sprint
• 529 awareness web banners
• Updated paid search ads

September 2018
• Social media promotion
• Targeted paid search
• Advisor emails
• Follow-up calls
• Additional blogs

November–December 2018
• Mid-year election review; 

year-end planning 
Cass/Hennessey call

• Gift-giving promotional 
messages

• Gift-giving web banners
• Follow-up calls

June 2019
• Follow-up calls
• Territory specific 

campaign opportunities

Seed Hearsay library with 529 topics; post college savings blogs and tweets; conduct paid search
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Putnam Retail Management 
putnam.com

All funds involve risk, including the loss of principal. 

FOR ONE-ON-ONE USE WITH THE NEVADA STATE TREASURER’S OFFICE ONLY. NOT FOR PUBLIC DISTRIBUTION. 

This material is for informational and educational purposes only. It is not a recommendation of any specific investment product, strategy, or 
decision, and is not intended to suggest taking or refraining from any course of action. It is not intended to address the needs, circumstances, 
and objectives of any specific investor. Putnam, which earns fees when clients select its products and services, is not offering impartial advice 
in a fiduciary capacity in providing this sales and marketing material. This information is not meant as tax or legal advice. Investors should 
consult a professional advisor before making investment and financial decisions and for more information on tax rules and other laws, which 
are complex and subject to change.

Putnam 529 for America is sponsored by the State of Nevada, acting through the Trustees of the College Savings Plans of Nevada and the 
Nevada State Treasurer’s Office. Anyone may invest in the plan and use the proceeds to attend school in any state. Before investing, 
consider whether the state plan of your client or that of your client’s beneficiary offers state tax and other benefits not available 
through Putnam 529 for America. If your clients withdraw money for something other than qualified higher education expenses, they will owe 
federal income tax and may face a 10% federal tax penalty on earnings. Consult a tax advisor. 

You should carefully consider the investment objectives, risks, charges, and expenses of the plan before investing. For an offering statement 
containing this and other information about Putnam 529 for America, call Putnam’s dedicated 529 hotline at 1-877-711-1890. You should read 
the offering statement carefully before investing. Putnam Retail Management, principal underwriter and distributor. Putnam Investment 
Management, investment manager. 
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THE BOARD OF TRUSTEES OF THE 
COLLEGE SAVINGS PLANS OF NEVADA 

 
Agenda Item 7 
June 21, 2018 

 
 
Item: SSGA Upromise 529 Expenditure Report  
 
Recommendation: 
That the Board review and approve an expenditure report for 
the SSGA Upromise 529 Plan for the quarter ended March 31, 
2018, and approve the expenditures for inclusion in the non-
cash marketing commitment budget as specified in 
Amendment #5 to the Ascensus contract. 
 
 
Fiscal: 
None by this action. 
 
 
Summary:   
Under NRS 353B.370, the Board must approve all education and 
outreach materials for the Nevada College Savings Program.  Prior 
Board action requires that Ascensus College Savings submit a 
quarterly invoice to the Board reporting in-kind expenses and that 
those expenses be recorded in the State’s recordkeeping system. 
 
Amendment #5 of the Ascensus contract was executed in February 
2012 which amended Section 10.5 of the Direct Program 
Management Agreement to require a non-cash commitment of 
$200,000. The annual non-cash commitment is used for marketing to 
Upromise reward members, in-state marketing, marketing to existing 
SSGA Upromise 529 account owners and other in-state marketing 
activities. The annual plan for these monies is traditionally approved 
at the July board meeting each year.  
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Please note that amounts unused in a fiscal year are credited to the 
next year which explains the attached invoice which notes a balance 
of $142,079.03. 
 
Some of the in-kind expenditures included in FY18 Q3 include: 

• Account opening incentives as part of a sponsorship agreement 
with the Youth Outdoor Unity Program, and in conjunction with 
a partnership with Junior Achievement at their It’s My Business 
Competition for High School students 

• Amplify Relations Public Relations management, including 
Social media posting, email administration, email management, 
and other related activities 

• Talent for “Sage” appearances at various events 
• New website development and enhancement 

  
Staff and Sue Hopkins, Vice President, Relationship Management with 
Ascensus College Savings will be available to answer any questions. 
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Customer:
Contact: Sheila Salehian
Phone:

INITIATIVE 2018 BUDGETED Q1 ACTUAL Q2 ACTUAL Q3 ACTUAL

Sponsorships $294,116.52 $102,326.76 $22,733.07 $26,977.66

Total Q4
Total Q3 $26,977.66 $26,977.66
Total Q2 $22,733.07 $22,733.07 $22,733.07
Total Q1 $102,326.76 $102,326.76 $102,326.76 $102,326.76

Total Spend $152,037.49 $102,326.76 $125,059.83 $152,037.49
REMAINDER TO SPEND $142,079.03

SSGA UPROMISE 529 PLAN MARKETING COMMITMENT SUMMARY   FY'18                                                                                                                                                     

Please note that any payments made by UII during the quarter pursuant to Amendment No.3 are to be recorded as non-cash revenue 
commitments, via journal vouchers, in the Program budget account No. 1092, which are made in accordance with the 

recommendations in the audit of the Program dated May 14, 2007 and your office, and as outlined in the Treasurer’s December 10, 
2009 letter.

State Fiscal Year 2018, SSGA Upromise 529 Plan Marketing Expenses

Office of the Nevada State Treasurer

702-486-3955
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THE BOARD OF TRUSTEES OF THE 
COLLEGE SAVINGS PLANS OF NEVADA 

 
Agenda Item 8 
June 21, 2018 

 
 
Item: USAA Annual Investment Review  
 
 
Recommendation: 
That the Board receive a presentation from USAA College 
Savings Plan concerning its current investment strategies 
and investment performance during the past year; approve 
investment options and provide direction, as appropriate. 
 
Fiscal:   
None to the Board.   
 
Summary:  
As provided in the contracts for each of the college savings plans 
sponsored by the State of Nevada and the comprehensive investment 
plan and investment policies adopted by the Board in August 2009, 
each plan must present an annual investment review to the Board of 
Trustees.  In addition, the Board is required to annually approve the 
investment options of the plans offered to account holders.   
 
USAA has prepared its annual investment review for its 529 College 
Savings Plan. The Board is asked to receive and review the report 
and approve the lineup of investment options proposed for the 
upcoming year.  By contract, if the Board does not approve a 
particular proposed portfolio or investment option, the investment 
manager must retain the investment lineup from the previous year 
and bring a new proposal to the Board for approval. 
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USAA is not recommending any proposed changes during this year’s 
annual investment review.  
 
Salma Merez and others from USAA will be either present or available 
via teleconference to make the presentation. 
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Annual Investment Review 

 
 
USAA 529 College Savings Plan 

Assistant Vice President Assistant Vice President Research Analyst Senior Product Management Director 
Mutual Funds and 529 Global Multi-Assets Global Multi-Assets Mutual Funds and 529 

Paul Fulmer Brian Herscovici Julius Barnes Salma Meraz 

June 21, 2018 
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USAA Overview 

Investment Outlook 

Plan Allocations and Performance 

Agenda 
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Annual Investment Review 

USAA and 529 Overview  

Assistant Vice President 
Mutual Funds and 529 

 

Paul Fulmer 

June 21, 2018 

Product Management Director 
Mutual Funds and 529 

 

Salma Meraz  
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 Founded in 1922 by 25 U.S. Army 
Officers in Texas 

 A privately-held reciprocal company 
 Over 12 million members 
 A solid financial foundation of strong 

liquidity, low debt and over $30B 
Net Worth  
 
 

*Through 12/2017 

About USAA 

1922 
Property & 
Casualty 

1963 
Life Company 

1970 
Investment Company 

1982 
Real Estate Company 

1983 
Federal Savings Bank 

153



5 
  

OUR MISSION 

The mission of the association is to 

facilitate the financial security of its 

members, associates and their families 

through provision of a full range of highly 

competitive financial products and services; 

in so doing, USAA seeks to be the provider 

of choice for the military community.  

 

THE USAA STANDARD 

• Keep our membership and mission first 

• Live our core values: Service, Loyalty, 
Honesty, Integrity 

• Be authentic and build trust 

• Create conditions for people to succeed 

• Purposefully include diverse perspectives 
for superior results 

• Innovate and build for the future 

INSTITUTIONAL INVESTOR USE ONLY. This communication or any excerpt thereof may not be forwarded or made available to any retail investor or prospective investor.   
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Accolades and Awards 

155



7 
  

INSTITUTIONAL INVESTOR USE ONLY. This communication or any excerpt thereof may not be forwarded or made available to any retail investor or prospective investor.   

53% 
Institutional 
& Affiliate  

($88B) 

 Providing value to shareholders since 1970 

 An experienced and stable team 

 Average of 21 years of investment experience 

 Long-term consistency 

 Investment process, credit research and risk management 

 43% of USAA Mutual Funds are rated 4 or 5 stars 
overall by Morningstar 

 

About the USAA Investment Company 
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53% 
Institutional 
& Affiliate  

($88B) 

Total Assets Owned and Managed: $164B 

USAA Investment Company 

47% 
Mutual Funds 

($77B) 

As of 3/31/8 

53% 
Institutional 
& Affiliate  

($87B) 

47% 
Mutual Funds 

($77B) 

$16.9B Taxable Fixed Income 

$10.1B Tax-Exempt Bonds 

$9.8B  Money Markets 

$20.0B  Equities 

$9.2B Index Funds 

$10.9B Asset Allocation 

$0.3B ETFs  
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USAA Mutual Funds 
A history of performance over the long haul 

14% 

24% 

8% 
11% 

6% 

23% 

14% 

Money Market Equity Funds Asset Allocation
Index Funds Target Retirement Taxable Bond
Tax Exempt Bond

$37 

$41 

$34 

$42 

$46 

$48 

$54 

$61 

$66 

$66 

$69 

06

07

08

09

10

11

12

13

14

15

16

GROWTH OF AUM ($B) 

DIVERSIFIED ASSET MIX ($B) FIXED INCOME 
 1971 Inception  
 $69 B in AUM  across over 50 funds 
 Fulcrum fees (+/- 6 bps) 
 No-Load Share Classes 

 Adviser:           .25% 12B-1 
 Retail:              No-load 
 Institutional:     Lowest cost 
 R6:            Qualified Plans 
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 Started in 2002 and today there are over: 

 $3.6B in assets under management 

 282K funded accounts 

 59% of account have an automatic investment plan 

 Investment options 

 Aged based portfolio 

 10 fixed allocation portfolios 

 Distinguished Valor Matching Grant 

 Up to $300 match for 5 years  

 

USAA 529 College Savings Plan Overview 

As of 3/31/8 
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Key Initiatives Delivered in 2017 
 Redesigned and launched new servicing website  

 Launched 529 Forum for sales and servicing 

 Member and employee process improvements 

Initiatives Planned for 2018 
 Introduce a responsive acquisition flow for dotcom and mobile 

 Launch a video that provides an overview of 529s 

 Storefront Enhancements based on feedback and testing  

 

2017 USAA 529 Plan Highlights 

17.3 K 
Net New Accounts  

 

21.6% YoY  
 increase in Assets 
under Management 

$37.3 K 
Distinguished Valor 

Matching Grant 
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USAA 529 Plan Annual Investment Review 

 
 
Investment Outlook 

June 21, 2018 

Assistant Vice President 
AMCO Global Multi-Assets 

Brian Herscovici 
Senior Research Analyst 
AMCO Global Multi-Assets 

Julius Barnes 
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 Volatility is back after a prolonged absence 

 US economy and markets are late in cycle, equity 
valuations are rich 

 Global profit margins are high relative to history   

 Central banks are moving from accommodative toward 
more restrictive monetary policies 

Summary 
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GDP Growth – Real and Nominal 
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Global Earnings Revised Upward  
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International Markets are More Attractive 

Past performance is no guarantee of future results. Source: Thomson Reuters Datastream  

Regional Valuation Measures 
Price / 5- Year Average Earnings; as of 3/30/2018 
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Earnings vs. Price 
as of 3/30/2018 

High Global Valuations 
Corporate Earnings and Stock Prices have Diverged 

Large gap between 
earnings and prices 

MSCI World Price Index — is a free-float weighted equity index that includes developed world markets, and does not include emerging markets 
MSCI World Earnings Index — MSCI World Prices is the index level, MSCI World Earnings is the weighted-average trailing 12 months earnings per share of the index.  

Indexes are unmanaged. It is not possible to invest directly in an index. Past performance is no guarantee of future results.  |  Source: Thomson Reuters Datastream as of 3/31/18 
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US Treasury Yield Curve 
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Headline and Core PCE 
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Central bank assets 
USD, trillions as of 3/31/2018 

Central Bank Assets 

Source: Thomson Reuters Datastream / Fathom Consulting 
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Global Central Bank Balance Policy Change 
 

Global Central Banks are Tightening 

-800%

-600%

-400%

-200%

0%

200%

400%

Restrictive 

Accommodative 

GDP Weighted Shadow Rate of the Federal Reserve, European Central Bank, Bank of Japan, and Bank of England  
Past performance is no guarantee of future results.  |  Source: Bloomberg, USAA as of 2/28/18 
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Portfolio Positioning  

Full Underweight 

Partial Underweight 

Neutral 

Partial Overweight 

Full Overweight 
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Market 
 Risks are higher since the US market is in late-cycle, the FED is tightening, and 

valuations are high  

Stocks  
 Expected returns may be greater in International & Emerging Markets 
 “Value” stocks appear more attractive at current levels 

Fixed Income  
 Rates are still at historic lows and may persist at these levels 
 Seek skilled actively-managed corporate bonds strategies over treasuries 
 Investment-grade corporate bonds  
 High-yield bonds 
 

Strategies for 2018 
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USAA 529 CSP Annual Investment Review 

 
 
Plan Allocation and Performance 

June 21, 2018 
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No allocation changes recommend to current portfolios 

Asset Allocation 
  Age of Child   0-2 years 3-4 years 5-6 years 7-8 years 9-11 years 12-13 years 14-15 years 16-17 years 18+ years 

    Very Agg. Agg. Growth Growth Moderate Balanced Mod. 
Conservative Conservative Very 

Conservative In College 

  Stocks 100.0% 83.5% 71.0% 58.5% 46.0% 33.5% 21.0% 8.5% 0.0% 
  Bonds 0.0% 16.5% 29.0% 41.5% 54.0% 66.5% 79.0% 81.5% 70.0% 
  Alternatives 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 
  Cash 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 10.0% 30.0% 
  

    Very Agg. Agg. Growth Growth Moderate Balanced Mod. 
Conservative Conservative Very 

Conservative In College 

Equity Ticker 100.00% 83.50% 71.00% 58.50% 46.00% 33.50% 21.00% 8.50% 0.00% 
Growth UIGRX 13.00% 10.85% 9.23% 7.60% 5.98% 4.36% 2.72% 1.10% 0.00% 
Growth & Income UIGIX 8.67% 7.24% 6.16% 5.07% 3.99% 2.90% 1.82% 0.74% 0.00% 
Income Stock  UIISX 10.83% 9.05% 7.69% 6.34% 4.98% 3.63% 2.28% 0.92% 0.00% 
Value UIVAX 10.83% 9.05% 7.69% 6.34% 4.98% 3.63% 2.28% 0.92% 0.00% 
Small Cap Stock UISCX 16.67% 13.92% 11.83% 9.75% 7.67% 5.58% 3.50% 1.42% 0.00% 
International UIIFX 31.67% 26.44% 22.48% 18.53% 14.57% 10.61% 6.65% 2.69% 0.00% 
Emerging Markets UIEMX 8.33% 6.95% 5.92% 4.87% 3.83% 2.79% 1.75% 0.71% 0.00% 
Fixed   0.00% 16.50% 29.00% 41.50% 54.00% 66.50% 79.00% 81.50% 70.00% 
Income  UIINX 0.00% 7.42% 13.05% 18.67% 24.30% 29.92% 35.55% 8.15% 7.00% 
Intermediate-Term UIITX 0.00% 4.46% 7.83% 11.21% 14.58% 17.96% 21.33% 0.00% 0.00% 
Short-Term UISBX 0.00% 2.97% 5.22% 7.47% 9.72% 11.97% 14.22% 73.35% 63.00% 
High Yield Opp. UIHIX 0.00% 1.65% 2.90% 4.15% 5.40% 6.65% 7.90% 0.00% 0.00% 
Cash   0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 10.00% 30.00% 
Money Market UATXX 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 10.00% 30.00% 
  Total 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 
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Review of Age-Based Options Returns (as of 3/31/2018) 

Portfolio 
Age Base 

One  
Year 

Three  
Year 

Five  
Year 

Ten  
Year 

Since  
Inception 

Inception  
Date 

Total Annual 
Fees* 

Very Aggressive  
Ages: 0-2 13.54% 8.12% N/A % N/A % 8.16% 3/27/2015 1.08% 

Aggressive Growth  
Ages: 3-4 11.63% 7.16% 8.07% 6.58% 6.49% 6/3/2002 1.01% 

Growth  
Ages: 5-6 10.21% 6.48% 7.32% 6.47% 6.44% 6/3/2002 0.95% 

Moderately Aggressive  
Ages: 7-8 8.79% 5.77% 6.48% 6.41% 6.38% 6/3/2002 0.90% 

Moderate  
Ages: 9-11 7.42% 5.05% 5.68% 6.15% 5.93% 6/3/2002 0.84% 

Moderately Conservative 
Ages: 12-13   5.96% 4.34% N/A % N/A % 4.36% 3/27/2015 0.79% 

Conservative  
Ages: 14-15 4.63% 3.59% 3.37% 4.60% 4.51% 6/3/2002 0.73% 

Very Conservative  
Ages: 16-17 2.22% 1.96% N/A % N/A % 1.96% 3/27/2015 0.64% 

In College  
Ages: 18+ 1.15% 1.10% 1.69% 3.27% 3.28% 6/3/2002 0.59% 

Preservation of Capital  0.70% 0.27% 0.16% N/A % 0.10% 9/1/2009 0.52%  

The performance data quoted represents past performance and is no guarantee of future results.  Current performance may be higher or lower than the performance data quoted. The return and principal value of an investment 
will fluctuate, so that an investor’s shares, when redeemed, may be worth more or less than their original cost. For the most recent month-end performance, please contact us at 800-531-8910 or go to www.usaa.com. 
An investment in the Preservation of Capital Portfolio is not insured or guaranteed by the FDIC or any other government agency. Although the Portfolio seeks to preserve the value of your investment at $1.00 per share, it is 
possible to lose money by investing in the fund. 
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The performance data quoted represents past performance and is no guarantee of future results.  Current performance may be higher or lower than the performance data quoted. The return and principal value of an investment 
will fluctuate, so that an investor’s shares, when redeemed, may be worth more or less than their original cost. For the most recent month-end performance, please contact us at 800-531-8910 or go to www.usaa.com. 

 

Underlying Fund Performance (through 3/31/2018) 

USAA Fund 
Lipper Index 

Expense 
Ratio^ 

Current 
Month 
Return 

Average Annual Returns 

1 Year 3 Year 5 Year 10 Year Since Fund 
Inception 

USAA Aggressive Growth Fund 0.81% -2.57% 21.15% 11.39% 14.15% 9.00% 8.82% 
Lipper US Index - Large Cap Growth Funds -2.55% 23.14% 11.70% 14.77% 9.82% 

USAA Emerging Markets Fund 1.51% -1.80% 19.27% 9.37% 3.56% 1.09% 4.98% 
Lipper US Index - Emerging Markets Funds -0.74% 23.01% 9.48% 5.09% 2.94% 

USAA Growth Fund 0.99% -3.21% 18.47% 11.96% 15.40% 9.44% 6.89% 
Lipper US Index - Multi Cap Growth Funds -1.72% 21.42% 10.43% 14.24% 10.06% 

USAA Growth & Income Fund 0.91% -2.62% 12.30% 9.47% 12.77% 8.32% 8.29% 
Lipper US Index - Multi Cap Core Funds -1.76% 13.28% 9.00% 11.76% 8.68% 

USAA High Income Fund 0.85% -0.61% 3.57% 4.28% 4.38% 7.62% 6.86% 
Lipper US Index - High Yield Bond Funds -0.62% 3.75% 4.28% 4.41% 6.76% 

USAA Income Fund 0.49% 0.42% 2.35% 2.30% 2.62% 4.75% 7.95% 
Lipper US Index - A Rated Bond Funds 0.57% 2.92% 2.12% 2.98% 4.58% 

USAA Income Stock Fund 0.77% -1.72% 9.03% 8.58% 10.66% 7.26% 8.41% 
Lipper US Index - Equity Income Funds -1.73% 8.98% 7.95% 10.14% 7.64% 

USAA Intermediate-Term Bond Fund 0.63% 0.31% 2.81% 2.51% 2.82% 5.76% 5.58% 
Lipper US Index - Core Plus Bond Funds 0.44% 1.93% 1.76% 2.22% 4.59% 

USAA International Fund 1.11% -1.47% 16.97% 6.87% 7.05% 4.72% 7.56% 
Lipper US Index - Intl Large Cap Growth Funds -0.59% 18.11% 6.29% 6.63% 3.57% 

USAA Money Market Fund 0.63% 0.10% 0.80% 0.31% 0.19% 0.39% 4.42% 
Lipper US Index - Money Market Funds 0.09% 0.83% 0.35% 0.22% 0.29% 

USAA Precious Metals & Minerals 1.22% 2.37% -6.49% 5.01% -9.47% -5.70% 3.39% 
Lipper US Index - Precious Metals Equity Funds 1.34% -7.75% 6.24% -7.84% -5.09% 

USAA Short-Term Bond Fund 0.59% 0.08% 1.26% 1.44% 1.38% 2.91% 3.89% 
Lipper US Index - Short Investment Grade Debt Fds 0.06% 0.94% 1.12% 1.07% 2.07% 

USAA Small Cap Stock Fund 1.09% 1.16% 8.70% 5.84% 9.35% 8.72% 6.97% 
Lipper US Index - Small Cap Core Funds 1.03% 10.76% 8.57% 10.96% 9.67% 

USAA Real Return Fund 1.31% 0.58% 4.78% 2.37% 1.07% - 2.70% 
Lipper US Index - Inflation Protected Bond Funds 0.73% 0.67% 1.05% -0.28% 2.43% 

USAA Value Fund 0.98% -3.22% 5.82% 6.24% 9.97% 8.34% 7.80% 
Lipper US Index - Multi Cap Value Funds -1.80% 7.30% 6.71% 10.16% 7.49% 
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529 Plan Considerations 
 Shorter time horizon 

 Specific expense dates 

 Faster withdrawal period 

 Other options (financial aid, 
grants) 

College Savings Plans Require a Unique Glidepath 

1Gross returns from 10/31/2016 – 3/31/2018 

Age of 
Child Style Stocks Bonds Cash Return1 

0-2 years Very Agg. 100.0% 0.0% 0.0% 17.2% 

3-4 years Agg. Growth 83.5% 16.5% 0.0% 14.6% 

5-6 years Growth 71.0% 29.0% 0.0% 12.7% 

7-8 years Moderate Agg 58.5% 41.5% 0.0% 10.8% 

9-11 years Moderate 46.0% 54.0% 0.0% 8.9% 

12-13 years Mod. Conservative 33.5% 66.5% 0.0% 7.1% 

14-15 years Conservative 21.0% 79.0% 0.0% 5.2% 

16-17 years Very Conservative 8.5% 81.5% 10.0% 2.9% 

18+ years In College 0.0% 70.0% 30.0% 1.4% 

  MSCI ACWI Ex USA IMI       18.1% 

  MSCI USA IMI       19.2% 

  Barclays Universal       0.5% 

The performance data quoted represents past performance and is no guarantee of future results.  Current performance may be higher or lower than the performance data quoted. The return and principal value of an investment 
will fluctuate, so that an investor’s shares, when redeemed, may be worth more or less than their original cost. For the most recent month-end performance, please contact us at 800-531-8910 or go to www.usaa.com. 
An investment in the Preservation of Capital Portfolio is not insured or guaranteed by the FDIC or any other government agency. Although the Portfolio seeks to preserve the value of your investment at $1.00 per share, it is 
possible to lose money by investing in the fund. 
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 USAA Income Stock  
 

 USAA Small Cap 
 Recent changes to sub-adviser  

 

Funds on PCA’s Watch List 
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Macroeconomic Overview  

APPENDIX 
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US has Outperformed International Markets   

MSCI USA measure the performance of the large and mid cap segments of the US market. 
The MSCI EAFE Index is designed to represent the performance of large and mid-cap securities across 21 developed markets, including countries in 

Europe, Australasia and the Far East, excluding the U.S. and Canada.  
The MSCI Emerging Markets Index captures large and mid cap representation across 24 Emerging Markets (EM) countries. 

Indexes are unmanaged. It is not possible to invest directly in an index. 
Past performance is no guarantee of future results.  |  Source: Thomson Reuters Datastream as of 3/31/18 
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Value stocks have historically produced higher returns than Growth stocks 

Value Stocks vs. Growth Stocks 

Russell 3000 Value measures the performance of those Russell 3000 Index companies with lower price-to-book ratios and lower forecasted growth values. 
Russell 3000 Growth measures the performance of those Russell 3000 Index companies with higher price-to-book ratios and higher forecasted growth values. 

Indexes are unmanaged. It is not possible to invest directly in an index. 
Past performance is no guarantee of future results.  |  Source: Thomson Reuters Datastream as of 3/31/18 
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Equities 
A Cyclical Pattern to Global Outperformance 

International stocks represented by MSCI World Ex US Index which captures large and mid cap representation across 22 of 23 Developed 
Markets (DM) countries — excluding the United States. 

US stocks represented by MSCI USA Index which measure the performance of the large and mid cap segments of the US market. 
Indexes are unmanaged. It is not possible to invest directly in an index. 

Past performance is no guarantee of future results.  |  Source: Thomson Reuters Datastream as of 3/31/18 

International Stocks vs. US Stocks 
Rolling 3-Year Relative Return 

US Stocks Outperforming 
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Corporate Bonds and Credit Instruments Can Lead to 
Outperformance  

Corporate Bonds represented by the Citigroup US BIG Corporate All Maturities index which tracks the performance of US Dollar-denominated bonds issued in the US 
investment-grade bond market. Indexes are unmanaged. Treasuries: represented by BofA Merrill Lynch Treasury Index (relative cumulative performance) 

It is not possible to invest directly in an index. 
Past performance is no guarantee of future results.  |  Source: Datastream as of 12/29/17 
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Corporates vs. Treasuries

Corporate Bonds Generally Outperform Treasuries Over Time 

Relative Cumulative Performance 

 
When slope on chart is going up, Credit is outperforming Treasuries 

When slope on chart is going down, Treasuries are outperforming Credit 
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International Markets are More Attractive with Higher 
Growth 
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P/E Trailing
EPS Growth

Non-US Markets Cost Less and Offer More Growth 
US Emerging Markets Europe

+107% 

-36% 

-64% 

-19% 

US equals MSCI USA Index — is a free-float weighted equity index covering United States equities. Emerging Markets equals MSCI Emerging Markets Index – a free-float weighted equity index that 
captures large and mid cap stocks across EM countries. Europe equals MSCI Europe Index – a free-float weighted equity index designed to measure stocks of developed markets in Europe. Indexes are 

unmanaged. It is not possible to invest directly in an index. Past performance is no guarantee of future results.  |  Source: Bloomberg as of 2/28/18 
185



37 
  

INSTITUTIONAL INVESTOR USE ONLY. This communication or any excerpt thereof may not be forwarded or made available to any retail investor or prospective investor.   

*This total represents the portfolio expense limit, as reported in the current plan description, and is assessed against assets over the course of the year and does not include the 
annual state account maintenance fee or the annual USAA minimum-balance fee. If as determined periodically by USAA, a portfolio's underlying fund expenses exceed the portfolio 
expense limit, USAA has voluntarily agreed to make payments to the portfolio to the extent of such excess. USAA may discontinue these payments at any time without notice. The 
3 month number is not annualized. 
^Expense ratios are after fund reimbursement. The performance data quoted represents past performance and is no guarantee of future results. Current performance may be 
higher or lower than the performance data quoted. The return and principal value of an investment will fluctuate so that an investor’s shares, when redeemed, may be worth more or 
less than their original cost . For performance data current to month-end, visit usaa.com. Represents the total annual operating expenses (which includes acquired fund fees and 
expenses (AFFE), if any), before reductions of any expenses paid indirectly, as reported in the fund's most current prospectus. It is calculated as a percentage of average net 
assets (ANA). 
NOTE: Fund changes and smoother glidepath implemented on March 27, 2016. 
The performance data quoted represents past performance and is no guarantee of future results.  Current performance may be higher or lower than the performance data quoted. 
The return and principal value of an investment will fluctuate, so that an investor’s shares, when redeemed, may be worth more or less than their original cost. For the most recent 
month-end performance, please contact us at 800-531-8910 or go to www.usaa.com. 
An investment in the Preservation of Capital Portfolio is not insured or guaranteed by the FDIC or any other government agency. Although the Portfolio seeks to preserve the value 
of your investment at $1.00 per share, it is possible to lose money by investing in the fund.  
 
 

Performance Disclosures 
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Investing in securities products involves risk, including possible loss of principal. 
Past performance is no guarantee of future results. 
This material is provided for informational purposes only by USAA Asset Management Company (AMCO) and/or USAA Investment Management Company (IMCO), both registered 
investment advisers. The material is not investment advice and is not a recommendation, an offer, or a solicitation of an offer, to buy or sell any security, strategy, or investment 
product. The views and opinions expressed in the material solely reflect the judgment of the authors, but not necessarily those of AMCO, IMCO or any affiliates as of the date 
provided and are subject to change at any time. All information and data presented herein has been obtained from sources believed to be reliable and is believed to be accurate as 
of the time presented, but AMCO/IMCO do not guarantee its accuracy. The information presented should not be regarded as a complete analysis of the subjects discussed. Any 
past results provided do not predict or indicate future performance, which may be negative. No part of this material may be reproduced in any form, or referred to in any other 
publication, without express written permission of AMCO/IMCO and USAA. 
Images and content used in this presentation do not represent any endorsement, expressed or implied, by the Department of Defense or any other United States government 
agency. 
Investments in foreign securities are subject to additional and more diverse risks, including but not limited to currency fluctuations, market illiquidity, and political and economic 
instability.  Foreign investing may result in more rapid and extreme changes in value than investments made exclusively in the securities of U.S. companies.  There may be less 
publicly available information relating to foreign companies than those in the U.S. Foreign securities may also be subject to foreign taxes.   Investments made in emerging market 
countries may be particularly volatile.  Economies of emerging market countries are generally less diverse and mature than more developed countries and may have less stable 
political systems.  
Fixed income securities are subject to price volatility and a number of risks, including interest rate risk.  Interest rates and bond prices move in opposite directions so that as interest 
rates rise, bond prices usually fall, and vice versa.  Interest rates are currently at historically low levels.  Fixed income securities also carry other risks, such as inflation risk, liquidity 
risk, call risk, and credit and default risks.  Lower-quality fixed income securities involve greater risk of default or price changes.  Securities of non-U.S. issuers generally involve 
greater risks than U.S. investments, and can decline significantly in response to adverse issuer, political, regulatory, market and economic risks.  Fixed-income securities sold or 
redeemed prior to maturity may be subject to loss. 
Investments provided by USAA Investment Management Company and USAA Financial Advisors Inc., both registered broker dealers, and affiliates. 

Disclosures 
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The Morningstar Rating TM for funds, or ""star rating"", is calculated for managed products (including mutual funds, variable annuity and variable life subaccounts, exchange-traded 
funds, closed-end funds, and separate accounts) with at least a three-year history. Exchange-traded funds and open-ended mutual funds are considered a single population for 
comparative purposes. It is calculated based on a Morningstar Risk-Adjusted Return measure that accounts for variation in a managed product’s monthly excess performance, 
placing more emphasis on downward variations and rewarding consistent performance. The top 10% of products in each product category receive 5 stars, the next 22.5% receive 4 
stars, the next 35% receive 3 stars, the next 22.5% receive 2 stars, and the bottom 10% receive 1 star. The Overall Morningstar Rating for a managed product is derived from a 
weighted average of the performance figures associated with its three-, five-, and 10-year (if applicable) Morningstar Rating metrics. The weights are: 100% three-year rating for 36-
59 months of total returns, 60% five-year rating/40% three-year rating for 60-119 months of total returns, and 50% 10-year rating/30% five-year rating/20% three-year rating for 120 
or more months of total returns. While the 10-year overall star rating formula seems to give the most weight to the 10-year period, the most recent three-year period actually has the 
greatest impact because it is included in all three rating periods. The Morningstar Rating does not include any adjustment for sales loads and charges. 
 
Shares of ETFs are bought and sold in the market at a market price, which may differ from NAV. Investors selling ETF shares in the market may receive less than NAV. Investors 
buying and selling ETF shares at market price may pay brokerage commissions, which will reduce returns. Market returns are based upon the closing price, which is generally at 
4:00 p.m. Eastern time and do not represent the returns you would receive if you traded shares at other times. Investors may acquire ETF shares and tender them for redemption in 
Creation Unit Aggregations only. Individual ETF shares are not redeemable. 
 
USAA means United Services Automobile Association and its insurance, banking, investment, and other companies.  Banks Member FDIC, Investments provided by USAA 
Investment Management Company and USAA Financial Advisors, Inc., both registered broker dealers. 
 
USAA mutual funds advised by USAA Asset Management Company, a registered investment adviser; distribution services provided by USAA Investment Management Company, a 
registered broker-dealer.   
 
253179 -0618 ©2018 USAA. 
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Thomson Reuter Lipper Fund  
From Thomson Reuters Lipper Awards, © 2018 Thomson Reuters. All rights reserved. Used by permission and protected by the Copyright Laws of the United States. The printing, 
copying, redistribution, or retransmission of this Content without express written permission is prohibited. 
 
FORTUNE World’s Most Admired Companies®  
FORTUNE and The World’s Most Admired Companies are registered trademarks of Time Inc. and are used under license.  From FORTUNE Magazine, June 15, 2017 ©2017 Time 
Inc. FORTUNE and Time Inc. are not affiliated with, and do not endorse products or services of USAA.  
 
FORTUNE 100 Best Companies to Work For®  
FORTUNE® and 100 Best Companies to Work For are registered trademarks of Time Inc. and are used under license. From FORTUNE, June 15, 2017 © 2017 Time Inc. Used 
under license. FORTUNE and Time Inc. are not affiliated with, and do not endorse products or services of USAA. 
 
World’s Most Ethical Companies  
“World’s Most Ethical Companies” and “Ethisphere” names and marks are registered trademarks of Ethisphere LLC. 
 
2016 Temkin Experience Ratings, Temkin Group. 
 
 
 
 
 
 
 
 
 
 
253179 -0618 
 
   

Accolades and Awards Disclaimers 
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THE BOARD OF TRUSTEES OF THE 
COLLEGE SAVINGS PLANS OF NEVADA 

 
Agenda Item 9 
June 21, 2018 

 
 
 
Item: SSGA Upromise 529 Expenditure Report 

Amendment 
 
 
Recommendation: 
That the Board review and approve the amendment to the 
2nd Quarter FY 18 Ascensus Non-Cash Revenue Invoice 
previously presented at the March 22, 2018 College Savings 
Board meeting. 
 
Fiscal:  
None. 
 
Summary: 
It was discovered that the invoice received for the non-cash revenue 
expenditures as of December 31, 2017 (2Q Fiscal Year) which was 
presented to the Board at the March 22, 2018 meeting was 
understated. The original invoice indicated a 2Q Fiscal Year total of 
$9,966.36 and the corrected invoice amount is $22,733.07.  Please 
see attached both the original and corrected invoices.  
 
 
Sue Hopkins, Vice President, Relationship Management with Ascensus 
College Savings and Staff will be available to answer any questions.  
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Customer:
Contact: Sheila Salehian
Phone:

INITIATIVE 2018 BUDGETED Q2

Sponsorships $294,116.52 $9,966.36

Total Q4
Total Q3
Total Q2 $9,966.36
Total Q1 $102,326.76

Total Spend $112,293.12
REMAINDER TO SPEND $181,823.40

Reference: Q2SFY2018
Date: 1/16/2018

Please note that any payments made by ACS  during the quarter pursuant to Amendment No.3 are to be recorded as non-cash revenue 
commitments, via journal vouchers, in the Program budget account No. 1092, which are made in accordance with the recommendations 

in the audit of the Program dated May 14, 2007 and your office, and as outlined in the Treasurer’s December 10, 2009 letter.

Quarter 2 State Fiscal Year 2018, SSGA Upromise 529 Plan Marketing Expenses

Office of the Nevada State Treasurer

702-486-3955
SSGA UPROMISE 529 PLAN MARKETING COMMITMENT SUMMARY   FY'18                                                                                                                                                     
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Customer:
Contact: Sheila Salehian
Phone:

INITIATIVE 2018 BUDGETED Q1 ACTUAL Q2 ACTUAL Q3 ACTUAL Q4 ACTUAL

Sponsorships $294,116.52 $102,326.76 $22,733.07

Total Q4
Total Q3
Total Q2 $22,733.07 $22,733.07
Total Q1 $102,326.76 $102,326.76

Total Spend $125,059.83 $102,326.76
REMAINDER TO SPEND $169,056.69

SSGA UPROMISE 529 PLAN MARKETING COMMITMENT SUMMARY   FY'18                                                                                                                                                     

Please note that any payments made by UII during the quarter pursuant to Amendment No.3 are to be recorded as non-cash 
revenue commitments, via journal vouchers, in the Program budget account No. 1092, which are made in accordance with the 

recommendations in the audit of the Program dated May 14, 2007 and your office, and as outlined in the Treasurer’s December 10, 
2009 letter.

State Fiscal Year 2018, SSGA Upromise 529 Plan Marketing Expenses

Office of the Nevada State Treasurer

702-486-3955
CORRECTED  
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THE BOARD OF TRUSTEES OF THE 
COLLEGE SAVINGS PLANS OF NEVADA 

 
Agenda Item 10 
June 21, 2018 

 
 
Item: Prepaid Tuition 5-Year Actuarial Experience Study 
 
Recommendation: 
That the Board review and approve the Nevada Prepaid Tuition 
Program 5 Year Actuarial Experience Study Report and approve 
the non-economic assumption recommendations contained within 
the report.  
Fiscal Impact: 
None by this action. 
 
Summary:  
The Board annually sets the economic and non-economic actuarial 
assumptions which are used by the actuary in preparing the actuarial study 
required by NRS 353B.190. An extract of data from the Nevada Prepaid 
Tuition Program for the period of July 1, 2012 – June 30, 2017, was 
completed earlier this year. This ‘5-year actual usage data’ was sent to 
Gabriel, Roeder and Smith to complete a study which examined the 
continued appropriateness of the key non-economic actuarial assumptions 
by comparing actual experience to the expected experience.  
 
Non-economic assumptions include credit hour utilization rates, as well as 
cancellation and refund assumptions by type of contract (Community 
College or University) as well as timing and payment plan (lump sum, 5 
year, or extended). This summary report presents its findings and 
recommends cancellation rates (pre-matriculation) and 
matriculation/credit-utilization assumption changes.   
 
These types of utilization reviews are typically done every 5-7 years or 
sometimes sooner if there are major plan changes made through 
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legislation. The last comprehensive study of Nevada Prepaid Tuition usage 
data was completed in 2011.  
  
Ken Alberts and/or David Kausch from Gabriel, Roeder and Smith (GRS) 
will be available to discuss the study and answer any questions.   
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Nevada Prepaid Tuition Program 
5-Year Actuarial Experience Study 

July 1, 2012 Through June 30, 2017 
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April 10, 2018 

 

 

 

 

Board of Trustees of the College Savings Plans of Nevada 

Office of the State Treasurer 

555 E. Washington Ave., Suite 4600 

Las Vegas, NV 89101 

 

Subject: Nevada Prepaid Tuition Program 5-Year Actuarial Experience Study –  

 July 1, 2012 Through June 30, 2017 

 

Dear Trustees: 

 

Gabriel, Roeder, Smith & Company (“GRS”) has performed a study of the actuarial experience for the 

Nevada Prepaid Tuition Program (the “Program”) over the last five fiscal years.  The purpose of the study 

was to examine the appropriateness of key non-economic actuarial assumptions used in the annual 

actuarial valuation and the annual pricing for new contract purchases.  

  

The study covered the five-year period from July 1, 2012 through June 30, 2017.  

 

This report presents recommendations with respect to non-economic assumptions.  Economic 

assumptions (i.e., assumed rate of return and rates of future tuition increases) are reviewed on an annual 

basis in conjunction with setting the pricing of the Program.  See the assumptions letter dated June 1, 

2017 for the most recent review of the economic assumptions.  GRS will perform its next economic review 

prior to the determination of the 2018/2019 contract pricing. 

 

The study was based upon data and information, furnished by the Program, concerning Program benefits 

and beneficiaries of the Program for fiscal years ending 2013 through 2017. 

 

There are currently no Actuarial Standards of Practice that specifically refer to prepaid tuition plans.  We 

have followed the guidance from the Actuarial Standards of Practice (“ASOPs”) on pensions due to their 

similar nature.  The ASOPs identify what an actuary should consider, document and disclose when 

performing an actuarial assignment.  A number of the ASOPs provide guidelines with respect to the 

selection and recommendation of actuarial assumptions.  
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Board of Trustees 

April 10, 2018 

Page 2 

 

 

Section I of this report presents an introduction of our study.  The results of our analysis are set forth in 

Section II of this report.  Section III contains the estimated impact resulting from the recommended 

assumption changes on the actuarial liabilities and the funded status of the Program.  Finally, Section IV 

contains a summary of all proposed assumptions. 

 

Future actuarial measurements may differ significantly from the current measurements presented in this 

report due to such factors as the following: Program experience differing from that anticipated by the 

economic or demographic assumptions; changes in economic or demographic assumptions; and changes 

in plan provisions or applicable law. 

 

We believe that the actuarial methods used in this report are reasonable and appropriate for the purpose 

for which they have been used.  In addition, because it is not possible or practical to consider every 

possible contingency, we may use summary information, estimates or simplifications of calculations to 

facilitate the modeling of future events.  We may also exclude factors or data that are deemed to be 

immaterial. 

 

We believe the data provided was sufficient to allow us to form recommendations.  Our 

recommendations are based on the observed experience as well as our professional judgement.  In some 

cases, there have been recent plan changes that are expected to affect future experience.  Prior to 

finalizing our recommendations, we discussed the intended effect of these changes with the Program 

staff. 

 

James R. Sparks is a Member of the American Academy of Actuaries (MAAA) and meets the Qualification 

Standards of the American Academy of Actuaries to render the actuarial opinions contained herein. 

 

GRS is independent of the plan sponsor. 

 

Respectfully submitted, 

 
 
 
Kenneth G. Alberts   

 

 

 

James R. Sparks, ASA, MAAA 

 

KGA/JRS:sc
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Introduction 
 

 

Nevada Prepaid Tuition Program 

5-Year Actuarial Experience Study – 2013-2017 

I-1 

 

 

Annually, Gabriel, Roeder, Smith & Company performs an actuarial valuation for the Nevada Prepaid 

Tuition Program.  The purposes of the valuation are as follows: 

 

• To compare of the actuarial present value of the obligations for prepaid tuition contracts 

purchased through the valuation date, with the value of the assets associated with the program as 

of that same date to determine if the Program is sufficiently funded; and 

• To analyze the factors which caused the Program’s funded status (deficit or surplus) to change 

since the prior actuarial valuation. 

 

In order to perform the valuation, assumptions must be made regarding the future experience of the 

Program with regard to the following risk areas:  

 

Non-Economic Assumptions  

 

• Rates of refunding (refunding pre or post-matriculation)  

• Rates of Matriculation 

• Rates of credit utilization (after a contract’s expected matriculation) 

 

Economic Assumptions  

 

• Assumed rate of investment return 

• Assumed rate of future tuition increases 

• Assumed price inflation 

 

Economic assumptions are reviewed on an annual basis in conjunction with setting the pricing for the 

Program and were not part of this study. 

 

The primary purpose of this study is to examine the continued appropriateness of the key non-economic 

actuarial assumptions by comparing actual experience to expected experience (based on the current 

actuarial valuation assumptions). 

 
No set of assumptions will last forever.  Conditions change over time.  In addition, our understandings of 

conditions change, even if the conditions do not. Therefore assumptions should be regularly reviewed and 

updated.  Use of outdated assumptions can lead to: 

 

• Understated costs resulting in an inability to pay benefits when due and/or lower contract pricing 

than needed; or 

• Overstated future costs and/or over-pricing of the Program’s contracts that could have otherwise 

been offered at lower rates. 
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Introduction 
 

 

Nevada Prepaid Tuition Program 

5-Year Actuarial Experience Study – 2013-2017 

I-2 

 

 

To study the non-economic assumptions we took the ratio of the number of beneficiaries that did 

something (such as refunded) to the number of beneficiaries that could have.  This is also known as the 

ratio of “actual” (those that did something) to exposed (those that could have).  For example, if there 

were 100 beneficiaries with one year of participation during each of the five years in the study, then 

exposure would be 500.  If five beneficiaries with one year of participation refunded, the rate of refund is 
�

���
 or 1%.  Rates of credit utilization are developed in a similar manner using the number of credits rather 

than the number of beneficiaries. 

 

Once the actual rates during the period are developed, we used professional judgement to make 

recommendations.  We generally propose new actuarial assumptions which are between the present 

assumptions and the actual experience.  There may be times when the actuary may propose new actuarial 

assumptions that are not reflective of recent past experience (i.e., if circumstances dictate that future 

experience is expected to deviate from the past experience in events such as plan provisions or applicable 

law changes, etc.). 

 

The actuarial assumptions studied were divided into two main categories: the refund assumptions 

(prior to matriculation) and matriculation/credit utilization assumptions.  Refunding beyond a contract’s 

expected matriculation was studied as part of the matriculation/credit utilization assumptions (i.e., not 

fully utilizing all of a contract’s credits). 

Refund Rates (Prior to Expected Matriculation) 

Refund rates are the rates at which contract holders opt to cancel their contracts and refund their monies 

paid into the Program. 

 

As of the June 30, 2017 Actuarial Valuation, the assumed rates at which contracts refund is was split into 

three categories based upon the contract’s elected payment plan: 

 

1. Lump-Sum payment plan contracts 

2. Five-year Payments plan contracts 

3. Extended Payments plan contracts 

 

For the refund rates study, the above three categories were further split between the five different types 

of contracts that can be purchased (i.e., 4-year University (“Univ”), 2-year Univ, 1-year Univ, 2-year 

Community College (“CC”), and 2-year CC plus 2-year Univ contracts).    

 

The accuracy and size of the data is an important consideration in assessing demographic experience.  The 

accuracy of the data for this study was generally good.  However, the relatively small size of some of the 

plans is a limiting factor in reviewing refund experience.  For this reason, we do not necessarily give full 

credibility to the recent refund experience of each of the individual plans discussed above.  In addition, 

even if the separate groupings produced credible results, we combined certain plans results together 

since the difference in their experience did not justify the additional complexity of separating the groups.  

“4-Year Univ”, “2-Year Univ”, and “1-Year Univ” contracts were combined for the purposes of determining 

proposed rates of refunding.  Similarly, the “2-Year CC” and “2-Year CC plus 2-Year Univ” plans were 

combined in determining rates of refunding.  
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Matriculation/Credit Utilization 

The date when a contract actually matriculates (first utilizes benefits from the Program) and the 

magnitude of credits utilized in that year and each subsequent year are part of the credit utilization 

schedule assumption.  An important provision of the Program affecting this assumption is the maximum 

time beneficiaries can use contracts.  Contracts which were purchased prior to the 2010 Fiscal Year 

enrollment period have 10 years beyond high school graduation in which the beneficiary can utilize their 

benefits.  Contracts which were purchased in the 2010 Fiscal Year enrollment period and thereafter have 

6 years beyond high school graduation in which the beneficiary can utilize benefits.   

 

As of the June 30, 2017 Actuarial Valuation, the credit utilization schedule was split into three cohorts of 

assumptions based upon the number of credits purchased: 

 

1. 4-year contracts 

2. 2-year contracts 

3. 1-year contracts 

 

For the credit utilization study, the three cohorts listed above were further split into the following 

categories: “4-Year Univ”, “2-Year Univ”, “1-Year Univ”, “2-Year CC”, and “2-Year CC plus 2-Year Univ.” 

 

While there is yet to be substantial data pertaining to the credit utilization of newer contracts purchased 

who only have 6 years to utilize benefits, GRS believes that it is practical to assume this will provision 

change place upward pressure on the rates of credit utilization.  Therefore, the proposed credit utilization 

schedules were additionally split between the pre- and post-2010 enrollment period contracts. 
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Refund Rates (Pre-Matriculation) 

Generally speaking, the Program’s contracts refunded at higher rates than those assumed during the 

five-year period studied. 

 

The current assumptions assume different rates of refunding as a result of the type of payment plan 

purchased (i.e., lump sum plan vs. a five-year payment plan vs. extended monthly payment plan).  

Experience shows this is still appropriate.  Additionally, a correlation was observed for the type of 

contract benefits and the rates of which contracts refunded.  University tuition contracts tended to show 

lower percentage of contracts refunding than that of Community College tuition contracts.  

 

The Program has adopted a new payment option that has a 10-year payment plan.  Data does not yet 

exist to study this plan separately.  Since this plan is a subset of the extended monthly payment plan, we 

recommend using the same assumptions for the extended and 10-year payment plans.  We will then 

study actual experience in the next five-year experience study and adjust assumptions as experience 

emerges. 

 

The charts on the following pages summarize the results of actual versus expected valuation experience.   

 

The proposed assumptions represent a small change from the current assumptions. 
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Refund Rates (Pre-Matriculation) 

University Contracts Rates of Refunding  
(“4-Year Univ”, “2-Year Univ”, “1-Year Univ” contracts) 

 

Lump-Sum Contracts 
 

Years Since Purchase Date: 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 TOTAL

Exposure* (2013-2017): 1,433 1,246 1,049 755 522 463 488 508 532 558 632 690 725 689 479 281 80 11 11,141

Refunded (Actual): 22 5 7 5 2 2 1 2 1 3 2 4 4 2 1 - - - 63

1.54% 0.40% 0.67% 0.66% 0.38% 0.43% 0.20% 0.39% 0.19% 0.54% 0.32% 0.58% 0.55% 0.29% 0.21% 0.00% 0.00% 0.00% 0.57%

Expected: 7.2 6.2 5.2 3.8 2.6 2.3 2.4 2.5 2.7 2.8 3.2 3.5 3.6 3.4 2.4 1.4 0.4 0.1 55.7

(Current Assumptions) 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50%

Proposed: 7.2 6.2 5.2 3.8 2.6 2.3 2.4 2.5 2.7 2.8 3.2 3.5 3.6 3.4 2.4 1.4 0.4 0.1 55.7

0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50%  
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* Contracts which were rolled-over to another program or transferred to a new beneficiary were excluded from the above experience. 

  

205



Results of Actuarial Experience Study 
 

 

Nevada Prepaid Tuition Program 

5-Year Actuarial Experience Study – 2013-2017 

II-3 

 

Refund Rates (Pre-Matriculation) 

University Contracts Rates of Refunding  
(“4-Year Univ”, “2-Year Univ”, “1-Year Univ” contracts) 

 

Five-Year Payment Plan Contracts 
 

Years Since Purchase Date: 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 TOTAL

Exposure* (2013-2017): 1,158 1,015 885 670 405 344 366 430 422 496 626 813 955 994 756 458 146 14 10,953

Refunded (Actual): 57 35 24 13 9 5 - 2 1 2 3 5 4 4 7 1 1 - 173

4.92% 3.45% 2.71% 1.94% 2.22% 1.45% 0.00% 0.47% 0.24% 0.40% 0.48% 0.62% 0.42% 0.40% 0.93% 0.22% 0.68% 0.00% 1.58%

Expected: 34.7 30.5 26.6 8.4 4.9 1.7 1.8 2.2 2.1 2.5 3.1 4.1 4.8 5.0 3.8 2.3 0.7 0.1 139.3

(Current Assumptions) 3.00% 3.00% 3.00% 1.25% 1.20% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 1.27%

Proposed: 46.3 40.6 26.6 13.4 4.1 1.7 1.8 2.2 2.1 2.5 3.1 4.1 4.8 5.0 3.8 2.3 0.7 0.1 165.2

4.00% 4.00% 3.00% 2.00% 1.00% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 1.51%  
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* Contracts which were rolled-over to another program or transferred to a new beneficiary were excluded from the above experience. 
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Refund Rates (Pre-Matriculation) 

University Contracts Rates of Refunding  
(“4-Year Univ”, “2-Year Univ”, “1-Year Univ” contracts) 

 

Extended Payment Plan Contracts 
 

Years Since Purchase Date: 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 TOTAL

Exposure* (2013-2017): 1,505 1,330 1,160 876 620 471 432 395 351 363 412 557 617 653 480 294 89 8 10,613

Refunded (Actual): 98 57 40 18 15 10 13 7 1 4 4 15 2 10 7 5 2 - 308

6.51% 4.29% 3.45% 2.05% 2.42% 2.12% 3.01% 1.77% 0.28% 1.10% 0.97% 2.69% 0.32% 1.53% 1.46% 1.70% 2.25% 0.00% 2.90%

Expected: 75.3 66.5 58.0 30.7 12.4 2.4 2.2 2.0 1.8 1.8 2.1 2.8 3.1 3.3 2.4 1.5 0.4 - 268.7

(Current Assumptions) 5.00% 5.00% 5.00% 3.50% 2.00% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 2.53%

Proposed: 82.8 59.9 46.4 26.3 15.5 11.8 8.6 4.0 3.5 3.6 3.1 4.2 4.6 4.9 3.6 2.2 0.7 0.1 285.8

5.50% 4.50% 4.00% 3.00% 2.50% 2.50% 2.00% 1.00% 1.00% 1.00% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 2.69%  
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* Contracts which were rolled-over to another program or transferred to a new beneficiary were excluded from the above experience. 
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Refund Rates (Pre-Matriculation) 

Community College Contracts Rates of Refunding  
(“2-Year CC”, “2-Year CC plus 2-Year Univ” contracts) 

 

Lump-Sum Contracts 
 

Years Since Purchase Date: 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 TOTAL

Exposure* (2013-2017): 197 176 156 117 85 75 71 71 71 69 64 52 52 52 36 22 6 3 1,375

Refunded (Actual): 3 - 2 1 - 3 - - - - 2 - - 2 - - - - 13

1.52% 0.00% 1.28% 0.85% 0.00% 4.00% 0.00% 0.00% 0.00% 0.00% 3.13% 0.00% 0.00% 3.85% 0.00% 0.00% 0.00% 0.00% 0.95%

Expected: 1.0 0.9 0.8 0.6 0.4 0.4 0.4 0.4 0.4 0.3 0.3 0.3 0.3 0.3 0.2 0.1 - - 7.1

(Current Assumptions) 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.52%

Proposed: 1.5 1.3 1.2 0.9 0.6 0.6 0.5 0.5 0.5 0.5 0.5 0.4 0.4 0.4 0.3 0.2 - - 10.3

0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75%  
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* Contracts which were rolled-over to another program or transferred to a new beneficiary were excluded from the above experience. 
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Refund Rates (Pre-Matriculation) 

Community College Contracts Rates of Refunding  
(“2-Year CC”, “2-Year CC plus 2-Year Univ” contracts) 

 

Five-Year Payment Plan Contracts 
 

Years Since Purchase Date: 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 TOTAL

Exposure* (2013-2017): 339 282 241 161 110 87 78 86 78 82 74 98 101 95 70 47 14 - 2,043

Refunded (Actual): 23 21 9 2 1 1 2 2 - - 1 - 2 1 1 1 - - 67

6.78% 7.45% 3.73% 1.24% 0.91% 1.15% 2.56% 2.33% 0.00% 0.00% 1.35% 0.00% 1.98% 1.05% 1.43% 2.13% 0.00% 3.28%

Expected: 10.2 8.5 7.2 2.0 1.3 0.4 0.4 0.4 0.4 0.4 0.4 0.5 0.5 0.5 0.4 0.2 0.1 - 33.8

(Current Assumptions) 3.00% 3.00% 3.00% 1.25% 1.20% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 1.65%

Proposed: 20.3 14.1 9.6 4.8 2.2 0.9 0.6 0.6 0.6 0.6 0.6 0.7 0.8 0.7 0.5 0.4 0.1 - 58.1

6.00% 5.00% 4.00% 3.00% 2.00% 1.00% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 2.84%  
 

0.00%

1.00%

2.00%

3.00%

4.00%

5.00%

6.00%

7.00%

8.00%

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

P
e

rc
e

n
t 

R
e

fu
n

d
in

g

Years since Purchase

Actual Experience

Current Assumptions

Proposed Assumptions

 
 

* Contracts which were rolled-over to another program or transferred to a new beneficiary were excluded from the above experience. 
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Refund Rates (Pre-Matriculation) 

Community College Contracts Rates of Refunding  
(“2-Year CC”, “2-Year CC plus 2-Year Univ” contracts) 

 

Extended Payment Plan Contracts 
 

Years Since Purchase Date: 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 TOTAL

Exposure* (2013-2017): 498 459 373 280 191 138 108 106 92 96 87 101 119 130 94 65 21 3 2,961

Refunded (Actual): 37 29 21 9 2 6 2 1 2 4 2 1 1 7 3 - - - 127

7.43% 6.32% 5.63% 3.21% 1.05% 4.35% 1.85% 0.94% 2.17% 4.17% 2.30% 0.99% 0.84% 5.38% 3.19% 0.00% 0.00% 0.00% 4.29%

Expected: 24.9 23.0 18.7 9.8 3.8 0.7 0.5 0.5 0.5 0.5 0.4 0.5 0.6 0.7 0.5 0.3 0.1 - 86.0

(Current Assumptions) 5.00% 5.00% 5.00% 3.50% 2.00% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 0.50% 2.90%

Proposed: 34.9 27.5 18.7 14.0 7.6 5.5 3.2 3.2 1.8 1.9 0.9 1.0 0.9 1.0 0.7 0.5 0.2 - 123.5

7.00% 6.00% 5.00% 5.00% 4.00% 4.00% 3.00% 3.00% 2.00% 2.00% 1.00% 1.00% 0.75% 0.75% 0.75% 0.75% 0.75% 0.75% 4.17%   
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* Contracts which were rolled-over to another program or transferred to a new beneficiary were excluded from the above experience. 
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Matriculation/Credit Utilization  

Generally speaking, the Program’s credit utilization has been lower than expected during the five-year 

experience period.  This is primarily as a result of beneficiaries not fully utilizing all of their credits and 

refunding from the program after having matriculated.  It was further observed that in addition to the 

number of credits purchased, the type of credits purchased affected utilization (i.e., University credits vs. 

Community College credits).  We recommend splitting these types of contracts in determining the 

assumed rates of credit utilization. 

 

In October of 2009, The Nevada Administrative Code was amended for the length of time contracts can 

utilize their benefits beyond graduation from high school.  The 10-year period for contracts purchased 

prior to the amendment was reduced to a six-year period for contracts purchased after the amendment.  

Therefore, contracts purchased on or after the 2010 enrollment period only have a six-year period to 

utilize benefits.  While credit utilization experience is currently too small for this new cohort to identify a 

pattern, we believe this will place upward pressure on the rates of utilization in earlier years.  Therefore, 

we additionally recommend splitting the credit utilization schedules between pre- and post-2010 

enrollment period contracts. 

 

After performing the analysis on utilization, it became clear that, on average, members that were behind 

on their expected contract utilization never caught back up and never utilized all of their credits.  On 

average we estimate that approximately 85% of credits purchased are utilized by those who matriculate.  

While experience suggests this should be reflected in the valuation, recent plan changes make it 

reasonable to expect this percentage to increase.  Those changes were to allow beneficiaries to use any 

remaining credits for graduate school and to allow for change of beneficiary after contract usage, which 

was not allowed prior to Fiscal Year 2018.  These plan changes became effective with the 2017/2018 

academic year.  We therefore propose modifying the credit utilization as follows: 

 

If a beneficiary has used  credits slower than expected in past years, assume 50% of the difference 

between past expectations and past actual utilization will be utilized in the future and the other 50% will 

remain unused (to be refunded at end of contract period, if applicable). 
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Matriculation/Credit Utilization  

4-Year University Contracts (120 Credits) 
 

Years Since Expected Matriculation: 1 2 3 4 5 6 7 8 9 10 TOTAL

Contracts (2013-2017): 2,635 2,511 2,386 2,149 1,340 883 663 493 376 278 13,714

Credits Utilized (Actual): 56,462 56,551 50,166 35,333 11,187 5,535 2,802 1,405 944 861 221,247

18% 19% 18% 14% 7% 5% 4% 2% 2% 3%

Expected:
1 63,240 60,264 57,264 51,576 24,120 5,298 261,762

(Current Assumptions) 20% 20% 20% 20% 15% 5%

Proposed:
2 63,240 60,264 57,264 38,682 16,080 5,298 3,978 2,958 247,764

(for pre 2010 purchased contracts) 20% 20% 20% 15% 10% 5% 5% 5%  
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1 

Rates shown are based upon a contract’s pre-matriculation utilization assumption.  Current valuation methods actually assume contracts will fully utilize all credits in 

future years in the event they have under-utilized in prior years (thus increasing rates from those shown above). 
 

2 
Rates shown are based upon a contract’s pre-matriculation utilization assumption.  Proposed valuation methods actually assume 50% of contracts will continue on 

the above utilization schedule (refunding remaining credits at the end of their contract) and 50% of contracts will fully utilize all credits in future years in the event 

they have under-utilized in prior years (thus increasing rates from those shown above).  
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Matriculation/Credit Utilization  

2-Year Community College plus 2-Year University Contracts (120 Credits) 
 

Years Since Expected Matriculation: 1 2 3 4 5 6 7 8 9 10 TOTAL

Contracts (2013-2017): 283 272 254 268 209 164 138 90 74 57 1,809

Credits Utilized (Actual): 4,532 5,032 4,309 3,922 1,698 973 629 243 181 95 21,612

13% 15% 14% 12% 7% 5% 4% 2% 2% 1%

Expected:
1 6,792 6,528 6,096 6,432 3,762 984 30,594

(Current Assumptions) 20% 20% 20% 20% 15% 5%

Proposed:
2 6,112 5,875 5,486 5,789 2,257 1,771 828 540 28,658

(for pre 2010 purchased contracts) 18% 18% 18% 18% 9% 9% 5% 5%  
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1 

Rates shown are based upon a contract’s pre-matriculation utilization assumption.  Current valuation methods actually assume contracts will fully utilize all credits in 

future years in the event they have under-utilized in prior years (thus increasing rates from those shown above). 
 

2 
Rates shown are based upon a contract’s pre-matriculation utilization assumption.  Proposed valuation methods actually assume 50% of contracts will continue on 

the above utilization schedule (refunding remaining credits at the end of their contract) and 50% of contracts will fully utilize all credits in future years in the event 

they have under-utilized in prior years (thus increasing rates from those shown above).  
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Matriculation/Credit Utilization  

2-Year University Contracts (60 Credits) 
 

Years Since Expected Matriculation: 1 2 3 4 5 6 7 8 9 10 TOTAL

Contracts (2013-2017): 151 124 90 45 36 24 18 10 4 3 505

Credits Utilized (Actual): 2,230 1,776 982 464 186 124 49 37 43 20 5,911

25% 24% 18% 17% 9% 9% 5% 6% 18% 11%

Expected:
1 3,624 2,976 810 135 7,545

(Current Assumptions) 40% 40% 15% 5%

Proposed:
2 2,265 1,860 1,080 405 216 72 5,898

25% 25% 20% 15% 10% 5%  
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1 

Rates shown are based upon a contract’s pre-matriculation utilization assumption.  Current valuation methods actually assume contracts will fully utilize all credits in 

future years in the event they have under-utilized in prior years (thus increasing rates from those shown above). 
 

2
 Rates shown are based upon a contract’s pre-matriculation utilization assumption.  Proposed valuation methods actually assume 50% of contracts will continue on 

the above utilization schedule (refunding remaining credits at the end of their contract) and 50% of contracts will fully utilize all credits in future years in the event 

they have under-utilized in prior years (thus increasing rates from those shown above).  
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Results of Actuarial Experience Study 
 

 

Nevada Prepaid Tuition Program 

5-Year Actuarial Experience Study – 2013-2017 

II-12 

 

Matriculation/Credit Utilization  

2-Year Community College Contracts (60 Credits) 
 

Years Since Expected Matriculation: 1 2 3 4 5 6 7 8 9 10 TOTAL

Contracts (2013-2017): 143 127 90 62 54 36 34 29 25 13 613

Credits Utilized (Actual): 1,875 1,528 472 194 132 82 138 134 21 14 4,588

22% 20% 9% 5% 4% 4% 7% 8% 1% 2%

Expected:
1 3,432 3,048 810 186 7,476

(Current Assumptions) 40% 40% 15% 5%

Proposed:
2 2,574 1,905 810 372 324 216 6,201

30% 25% 15% 10% 10% 10%  
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1 

Rates shown are based upon a contract’s pre-matriculation utilization assumption.  Current valuation methods actually assume contracts will fully utilize all credits in 

future years in the event they have under-utilized in prior years (thus increasing rates from those shown above). 
 

2 
Rates shown are based upon a contract’s pre-matriculation utilization assumption.  Proposed valuation methods actually assume 50% of contracts will continue on 

the above utilization schedule (refunding remaining credits at the end of their contract) and 50% of contracts will fully utilize all credits in future years in the event 

they have under-utilized in prior years (thus increasing rates from those shown above).  
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Results of Actuarial Experience Study 
 

 

Nevada Prepaid Tuition Program 

5-Year Actuarial Experience Study – 2013-2017 

II-13 

 

Matriculation/Credit Utilization  

1-Year University Contracts (30 Credits) 
 

Years Since Expected Matriculation: 1 2 3 4 5 6 7 8 9 10 TOTAL

Contracts (2013-2017): 25 8 2 - - - - - - - 35

Credits Utilized (Actual): 341 18 - - - - - - - - 359

45% 8% 0% 0% 0% 0% 0% 0% 0% 0%

Expected:
1 750 750

(Current Assumptions) 100%

Proposed:
2 750 750

100%  
 

1 
Rates shown are based upon a contract’s pre-matriculation utilization assumption.  Current valuation methods actually assume contracts will fully utilize all credits in 

future years in the event they have under-utilized in prior years (thus increasing rates from those shown above). 
 

2 
Rates shown are based upon a contract’s pre-matriculation utilization assumption.  Proposed valuation methods actually assume 50% of contracts will continue on 

the above utilization schedule (refunding remaining credits at the end of their contract) and 50% of contracts will fully utilize all credits in future years in the event 

they have under-utilized in prior years (thus increasing rates from those shown above). 
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Cost Impact 
 

 

Nevada Prepaid Tuition Program 

5-Year Actuarial Experience Study – 2013-2017 

III-1 

 

Summary of Results 

The cost estimates below show what the impact in the June 30, 2017 actuarial valuation results would 

have been if the new assumptions had become effective with that valuation. 

 

Valuation

Proposed 

Assumptions

Valuation Date: June 30, 2017 June 30, 2017

Membership Summary:

Counts

          Contract Payments in Progress                             3,806                             3,806 

          Contract Payments Fully Paid                             5,091                             5,091 

          Delinquent in Contract Payments                                 388                                 388 

          Benefit Payments in Progress                             2,777                             2,777 
          Deferred Benefits                                 278                                 278 

          Total                           12,340                           12,340 

7.8 7.8

Assets 

Actuarial Value of Assets  $   250,294,806  $   250,294,806 

Present Value of Future Contract Payments  $     43,209,098  $     42,190,134 

Total  $   293,503,904  $   292,484,940 

Rate of Return on Actuarial Value of Assets for Year Ended

June 30, 2017 5.40% 5.40%

 $   221,099,221  $   213,753,823 

Surplus/(Deficit)  $     72,404,683  $     78,731,117 

Funded Ratio* 132.7% 136.8%

Actuarial Liabilities (Present Value of Future Tuition Payments, Refunds and 

Fees)

Average Years until Expected Enrollment if not yet in Payment Status

 

* The Funded Ratio is the ratio of the Actuarial Value of Assets to actuarial liabilities as defined in the Board’s Funding 

Guideline (see Appendix in Actuarial Valuation Report).  This ratio may not be appropriate for determining the 

Program’s settlement costs.  This ratio is appropriate for determining the need for future contributions from sources 

other than payments due from current contracts.  A ratio above 100% indicates that additional future contributions from 

sources other than current contracts are not currently needed to cover liabilities for current contracts under the current 

set of assumptions. 
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Cost Impact 
 

 

Nevada Prepaid Tuition Program 

5-Year Actuarial Experience – 2013-2017 

III-2 

 

Projection of Results 

Present Value  of Future Tuition and Fees

Present Value of Future Contract Payments

June 30, 2017 Actuarial Value of Assets

Unfunded Liability

Funded Status

Year Insolvent

Fiscal Year Ending 

June 30,

Actual 

Investment 

Return During 

Year

Actual Tuition 

Increase for 

Universities

Actual Tuition 

Increase for Comm. 

Colleges/CC

Actuarial Value of 

Assets (BOY*)

Projected Tuition 

Payments & Refunds 

(Discounted to BOY*)

Other 

Payments

Additional 

Transfers from 

NCSTF (EOY*)

Projected Contract 

Payments 

(Discounted to BOY*)

Projected 

Funded Status

2018 5.00% n/a n/a 250,294,806$         16,187,584$                       -$                   -                     9,620,563$                            136.8%

2019 5.00% 4.00% 4.00% 256,843,200           17,846,268                         -                     -                     8,069,395                              140.3%

2020 5.00% 4.75% 4.00% 260,348,670           18,941,097                         -                     -                     6,741,709                              144.6%

2021 5.00% 4.75% 4.00% 262,068,013           19,246,589                         -                     -                     5,356,581                              150.0%

2022 5.00% 4.75% 4.00% 262,837,563           19,360,878                         -                     -                     4,134,266                              157.0%

2023 5.00% 4.75% 4.00% 259,991,499           19,398,115                         -                     -                     3,137,027                              163.9%

2024 5.00% 4.75% 4.00% 255,916,931           19,127,099                         -                     -                     2,753,702                              172.3%

2025 5.00% 4.75% 4.00% 251,520,711           18,847,121                         -                     -                     2,305,545                              182.5%

2026 5.00% 4.75% 4.00% 246,728,091           18,649,562                         -                     -                     1,847,495                              195.1%

2027 5.00% 4.75% 4.00% 241,422,325           17,694,519                         -                     -                     1,510,897                              211.0%

2028 5.00% 4.75% 4.00% 236,500,638           16,738,730                         -                     -                     1,223,809                              230.8%

2029 5.00% 4.75% 4.00% 232,035,003           15,844,235                         -                     -                     989,841                                 255.8%

2030 5.00% 4.75% 4.00% 228,039,639           14,997,402                         -                     -                     737,960                                 288.3%

2031 5.00% 4.75% 4.00% 224,469,207           14,133,347                         -                     -                     526,260                                 331.9%

2032 5.00% 4.75% 4.00% 221,405,226           12,999,912                         -                     -                     357,683                                 392.8%

2033 5.00% 4.75% 4.00% 219,201,148           12,030,509                         -                     -                     223,291                                 480.3%

2034 5.00% 4.75% 4.00% 217,763,626           10,668,315                         -                     -                     116,179                                 616.1%

2035 5.00% 4.75% 4.00% 217,572,064           9,440,749                            -                     -                     9,098                                      839.0%

2036 5.00% 4.75% 4.00% 218,547,433           7,129,061                            -                     -                     -                                          1,262.1%

2037 5.00% 4.75% 4.00% 221,989,291           5,108,801                            -                     -                     -                                          2,075.3%

2038 5.00% 4.75% 4.00% 227,724,515           3,309,418                            -                     -                     -                                          3,881.3%

2039 5.00% 4.75% 4.00% 235,635,852           1,927,277                            -                     -                     -                                          8,773.6%

2040 5.00% 4.75% 4.00% 245,394,004           796,374                               -                     -                     -                                          30,813.9%

Assumed Rate of 

Investment Return 5.00%

$213,753,823

$  42,190,134

Nevada Prepaid Tuition Program 

Projection Based on June 30, 2017 Experience Study Proposed Assumptions
Input

Valuation Estimated Valuation Results

$250,294,806

$ (78,731,117)

136.8%

Never

 

* Beginning/End of year (Fiscal)
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Valuation Methods and Assumptions 
 

 

Nevada Prepaid Tuition Program 

5-Year Actuarial Experience Study – 2013-2017 

IV-1 

 

 

Refund Rates (Pre-Matriculation) 

Refunds: Accumulated contract payments to plan without interest.  Withdrawal rates at the beginning of 

each year are based on the following schedule in accordance with the type of contract purchased. 

Prior Valuation Assumptions

Proposed Assumptions

 

Extended Pmts/ Extended Pmts/

Years Lump Lump-Sum Lump-Sum Five-Year Five-Year Pmts Five-Year Pmts Extended Ten-Year Pmts Ten-Year Pmts

Since Purchase Sum Univ Contracts CC* Contracts Payments Univ Contracts CC* Contracts Payments Univ Contracts CC* Contracts

1 0.50% 0.50% 0.75% 3.00% 4.00% 6.00% 5.00% 5.50% 7.00%

2 0.50% 0.50% 0.75% 3.00% 4.00% 5.00% 5.00% 4.50% 6.00%

3 0.50% 0.50% 0.75% 3.00% 3.00% 4.00% 5.00% 4.00% 5.00%

4 0.50% 0.50% 0.75% 1.25% 2.00% 3.00% 3.50% 3.00% 5.00%

5 0.50% 0.50% 0.75% 1.20% 1.00% 2.00% 2.00% 2.50% 4.00%

6 0.50% 0.50% 0.75% 0.50% 0.50% 1.00% 0.50% 2.50% 4.00%

7 0.50% 0.50% 0.75% 0.50% 0.50% 0.75% 0.50% 2.00% 3.00%

8 0.50% 0.50% 0.75% 0.50% 0.50% 0.75% 0.50% 1.00% 3.00%

9 0.50% 0.50% 0.75% 0.50% 0.50% 0.75% 0.50% 1.00% 2.00%

10 0.50% 0.50% 0.75% 0.50% 0.50% 0.75% 0.50% 1.00% 2.00%

11 0.50% 0.50% 0.75% 0.50% 0.50% 0.75% 0.50% 0.75% 1.00%

12 0.50% 0.50% 0.75% 0.50% 0.50% 0.75% 0.50% 0.75% 1.00%

13 0.50% 0.50% 0.75% 0.50% 0.50% 0.75% 0.50% 0.75% 0.75%

14 0.50% 0.50% 0.75% 0.50% 0.50% 0.75% 0.50% 0.75% 0.75%

   15+ 0.50% 0.50% 0.75% 0.50% 0.50% 0.75% 0.50% 0.75% 0.75%

 
* The 2-Year Community College plus 2-Year University contracts were included with Community College contracts 

for the purposes of the refund assumption. 
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Valuation Methods and Assumptions 
 

 

Nevada Prepaid Tuition Program 

5-Year Actuarial Experience Study – 2013-2017 

IV-2 

 

 

Matriculation/Credit Utilization 

Utilization of Credits*:  Benefit payments are based on the following schedule in accordance with the 

type of Contract and the expected Payout Year. 

Prior Valuation Assumptions

Proposed Assumptions

 

Type of First Second Third Fourth Fifth Sixth Seventh Eighth

Contract Year Year Year Year Year Year Year Year

Four-Year Contracts 20% 20% 20% 20% 15% 5%

4-Year University Contracts (pre-2010) 20% 20% 20% 15% 10% 5% 5% 5%

4-Year University Contracts (post-2010) 20% 20% 20% 15% 15% 10%

2-Year CC plus 2-Year Univ Contracts (pre-2010) 18% 18% 18% 18% 9% 9% 5% 5%

2-Year CC plus 2-Year Univ Contracts (post-2010) 18% 18% 18% 18% 14% 14%

Two-Year Contracts 40% 40% 15% 5%

2-Year University Contracts 25% 25% 20% 15% 10% 5%

2-Year Community College Contracts 30% 25% 15% 10% 10% 10%

One-Year Contracts 100%

One-Year Contracts 100%

 
* Liabilities are modeled assuming two payments per year (one in mid-September, one in mid-February) for 

beneficiaries who have matriculated. 

 

Prior valuation methods assumed once a member has matriculated, they will fully utilize 100% of their 

remaining credits regardless of prior utilization since matriculation.   

 

The proposed assumptions assume: 

 

• If credit utilization for a member has been at or above expectations, 100% of remaining credits 

will be utilized. 

• If credit utilization for a member has been below expectations, ½ of the difference between past 

expected credit utilization and actual credit utilization will be utilized in the future.  
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THE BOARD OF TRUSTEES OF THE 
COLLEGE SAVINGS PLANS OF NEVADA 

 
Agenda Item 11 
June 21, 2018 

 
 
Item: Annual Actuarial Assumptions 
 
Recommendation: 
The Board review and approve the proposed Actuarial 
Assumptions for the Prepaid Tuition – Higher Education Tuition 
Trust Fund for tuition increases, price inflation, utilization of 
credits, refunds, etc. for use in the June 30, 2018 Actuarial 
Valuation and subsequent pricing of contracts; and/or direct staff 
accordingly.  
 
 
Fiscal Impact: 
None by this action. 
 
Summary:   
Annually, the Board sets the actuarial assumptions for future tuition 
increases, assumed rate of return, interest rate for payment plans, 
inflation, and utilization of credits. These assumptions are used by the 
actuary appointed by the Board in preparing the annual actuarial valuation 
required by NRS 353B.190. These numbers are also used to develop 
pricing scenarios for consideration by the Board in preparation for fiscal 
year 2019 Nevada Prepaid Tuition open enrollment period.    
The assumptions adopted by the Board last year were as follows: 
 
Tuition Increase – 2017-2019:      4.00% University 

4.00% Community College 
 

Tuition Increase – Beyond 2019:            4.75% University 
                      4.00% Community College   
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Investment Rate of Return:     5.00% 
 
Interest Rate for Payment Plans:  6.25% 
 
Inflation:       1.75% 
 
 
 
The Proposed assumptions: 
 
Tuition Increase – 2019-2021:      1.80% University 

1.80% Community College 
 

Tuition Increase – Beyond 2021:            4.75% University 
                      4.00% Community College   
 
Assumed Rate of Return:              5.00%  
 
Interest Rate for Payment Plans:  6.25% 
 
Inflation:       1.75% 
 
 
 
 

 
Ken Alberts and David Kausch from Gabriel, Roeder and Smith (GRS) will 
be available to discuss the recommended assumptions and answer 
questions.     
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June 1, 2018 
 
 
 
Board of Trustees of the College Savings Plans of Nevada 
Office of the State Treasurer 
555 E. Washington Ave. 
Suite 4600 
Las Vegas, NV 89101 
 
Attention: Ms. Sheila A. Salehian, Deputy Treasurer – Prepaid Tuition 
 
Re: Assumptions for 2017 Actuarial Valuation and Proposed Assumptions for the  
 2018 Actuarial Valuation 
 
Dear Trustees: 
 
Enclosed are the proposed assumptions for the 2018 actuarial valuation of the Nevada Prepaid Tuition 
Program.   
 
Based on the recent data published by the College Board (see page 3), we believe that a long-term tuition 
increase assumption should be in the range of: 
 

 3.50% to 4.75% for 2-year institutions; and 

 3.25% to 5.75% for 4-year institutions. 
 
The current long-term increase assumptions for 2-year and 4-year institutions are 4.00% and 4.75%, 
respectively.  Since these are both within range, we recommend no changes.  The last page of the 
enclosure summarizes the increases for public institutions (as reported by the College Board) for 
different historical periods.  Based on that data, we recommend no changes to the tuition increase 
assumption. 
 
Based on our updated capital market assumption modeler (see page 4), we believe that a rate of return 
assumption in the range of 3.75% to 5.75% is reasonable based on the current 1.75% price inflation 
assumption.  The assumption for the June 30, 2017 actuarial valuation was 5.00% and is in the middle of 
this range.  We therefore recommend no change to this assumption. 
 
We recommend changes to the demographic assumptions in accordance with the 5-year Actuarial 
Experience Study (see the report dated April 10, 2018 for a more detailed analysis of the changes). 
 
The enclosure details the 2017 actuarial assumptions and the proposed 2018 actuarial assumptions for 
valuation purposes.  Note, the proposed demographic assumptions are from our Experience Study dated 
April 10, 2018.
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Board of Trustees 
June 1, 2018 
Page 2 
 
 
As has been past practice, we are including a brief discussion of the relationship between the funded 
status of the program and the risk premium in the pricing.   
 
A risk premium (or margin) is an amount that is added to the price of contracts in excess of the price 
developed from the actuarial valuation assumptions.  There are two kinds of risk premiums: implicit and 
explicit.  An implicit premium is created if pricing assumptions differ from valuation assumptions and 
those pricing assumptions result in higher contract costs.  The use of spot interest rates that are lower 
than the valuation investment return assumption, as used in the current pricing methodology, is an 
example of implicit risk premium.   Explicit risk premiums occur when the calculated costs are increased 
by an explicit factor (across the board).  This is also used in the current pricing methodology.  The total 
risk premium is the sum of the two.  If experience is exactly as expected, then the funded status of the 
program will (over time) exceed 100% by the total risk premium.  If the total risk premium is less than 
the amount the funded status exceeds 100%, there will be downward pressure on the funded status as 
more contracts are sold.  The more contracts sold, the more the downward pressure.  We recommend 
no changes to the current method of developing the total risk premiums (using spot interest rates plus 
explicit factors).  The magnitude of the risk premium is a matter of Board policy.  The explicit risk 
premium last year was 0% for 4-year institutions and 2-year institutions. 
 
We look forward to discussing this with the Board at the July meeting.  If you have any questions, please 
do not hesitate to contact us.   
 
Sincerely, 
 
 
 
Kenneth G. Alberts 
 
KGA:sc 
Enclosure 
 
cc:  Blanca Platt 
 James R. Sparks, GRS 
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6/1/2018 1 

 

Nevada Prepaid Tuition Program 
June 30, 2017 Actuarial Valuation Assumptions and 

June 30, 2018 Proposed Valuation Assumptions 
 

 
Price Inflation (Implicit Assumption): 

 
1.75% 
 

  

Assumed Rate of Return, Net of Investment Fees: 
 

5.00% 
 

  

Interest Rate for Payment Plans: 6.25%  

 

Assumed Rate of Tuition Increases used for 2017 
valuation and 2017/2018 pricing: 

 

o 2-Year and 4-Year Colleges: 4.00% for the 2018/2019 school year, and 
4.00% (2-year colleges)/4.75% (4-year 
colleges) for each subsequent school year. 

 
Proposed Assumed Rate of Tuition Increases used for 
2018 valuation and 2018/2019 pricing: 

 

o 2-Year and 4-Year Colleges: 1.80%# for the 2019/2020 school year,  
1.80%# for the 2020/2021 school year, and 
4.00% (2-year colleges)/4.75% (4-year 
colleges) for each subsequent school year. 

 
# Rate of increase for 2019/2020 and 2020/2021 academic years are subject to changes if Board of Regents adopts a 

different rate of increase than has been proposed in their Briefing Paper. 
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6/1/2018 2 

 

Nevada Prepaid Tuition Program 
June 30, 2017 Actuarial Valuation Assumptions and 

June 30, 2018 Proposed Valuation Assumptions 
 

Matriculation/Credit Utilization 
 
Utilization of Credits*: Benefit payments are based on the following schedule in accordance with the 
type of Contract and the expected Payout Year. 

Prior Valuation Assumptions

Proposed Assumptions

 

Type of First Second Third Fourth Fifth Sixth Seventh Eighth

Contract Year Year Year Year Year Year Year Year

Four-Year Contracts 20% 20% 20% 20% 15% 5%

4-Year University Contracts (pre-2010) 20% 20% 20% 15% 10% 5% 5% 5%

4-Year University Contracts (post-2010) 20% 20% 20% 15% 15% 10%

2-Year CC plus 2-Year Univ Contracts (pre-2010) 18% 18% 18% 18% 9% 9% 5% 5%

2-Year CC plus 2-Year Univ Contracts (post-2010) 18% 18% 18% 18% 14% 14%

Two-Year Contracts 40% 40% 15% 5%

2-Year University Contracts 25% 25% 20% 15% 10% 5%

2-Year Community College Contracts 30% 25% 15% 10% 10% 10%

One-Year Contracts 100%

One-Year Contracts 100%

 
* Liabilities are modeled assuming two payments per year (one in mid-September, one in mid-February) for beneficiaries 

who have matriculated. 

 
 
Prior valuation methods assumed once a member has matriculated, they will fully utilize 100% of their 
remaining credits regardless of prior utilization since matriculation. 
 
The proposed assumptions assume: 
 

 If credit utilization for a member has been at or above expectations, 100% of remaining credits 
will be utilized. 

 If credit utilization for a member has been below expectations, ½ of the difference between past 
expected credit utilization and actual credit utilization will be utilized in the future. 
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6/1/2018 3 

 

Nevada Prepaid Tuition Program 
June 30, 2017 Actuarial Valuation Assumptions and 

June 30, 2018 Proposed Valuation Assumptions 
 

Refund Rates (Pre-Matriculation) 
 
Refunds:  Accumulated contract payments to plan without interest.  Withdrawal rates at the beginning of 
each year are based on the following schedule in accordance with the type of contract purchased. 

Prior Valuation Assumptions

Proposed Assumptions

 

Extended Pmts/ Extended Pmts/

Years Lump Lump-Sum Lump-Sum Five-Year Five-Year Pmts Five-Year Pmts Extended Ten-Year Pmts Ten-Year Pmts

Since Purchase Sum Univ Contracts CC* Contracts Payments Univ Contracts CC* Contracts Payments Univ Contracts CC* Contracts

1 0.50% 0.50% 0.75% 3.00% 4.00% 6.00% 5.00% 5.50% 7.00%

2 0.50% 0.50% 0.75% 3.00% 4.00% 5.00% 5.00% 4.50% 6.00%

3 0.50% 0.50% 0.75% 3.00% 3.00% 4.00% 5.00% 4.00% 5.00%

4 0.50% 0.50% 0.75% 1.25% 2.00% 3.00% 3.50% 3.00% 5.00%

5 0.50% 0.50% 0.75% 1.20% 1.00% 2.00% 2.00% 2.50% 4.00%

6 0.50% 0.50% 0.75% 0.50% 0.50% 1.00% 0.50% 2.50% 4.00%

7 0.50% 0.50% 0.75% 0.50% 0.50% 0.75% 0.50% 2.00% 3.00%

8 0.50% 0.50% 0.75% 0.50% 0.50% 0.75% 0.50% 1.00% 3.00%

9 0.50% 0.50% 0.75% 0.50% 0.50% 0.75% 0.50% 1.00% 2.00%

10 0.50% 0.50% 0.75% 0.50% 0.50% 0.75% 0.50% 1.00% 2.00%

11 0.50% 0.50% 0.75% 0.50% 0.50% 0.75% 0.50% 0.75% 1.00%

12 0.50% 0.50% 0.75% 0.50% 0.50% 0.75% 0.50% 0.75% 1.00%

13 0.50% 0.50% 0.75% 0.50% 0.50% 0.75% 0.50% 0.75% 0.75%

14 0.50% 0.50% 0.75% 0.50% 0.50% 0.75% 0.50% 0.75% 0.75%

   15+ 0.50% 0.50% 0.75% 0.50% 0.50% 0.75% 0.50% 0.75% 0.75%

 
* The 2-Year Community College plus 2-Year University contracts were included with Community College contracts for the 

purposes of the refund assumption. 
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6/1/2018 4 

 

Nevada Prepaid Tuition Program 
June 30, 2017 Actuarial Valuation Assumptions and 

June 30, 2018 Proposed Valuation Assumptions 
 

Other Assumptions 
 

Election of Program Changes: None. 

Election of Change of Beneficiary: None. 

Liability Adjustments for Administrative Expenses:  None.  Administrative expenses are paid 
from outside the trust. 

Contract Terms: No changes in contract terms are 
assumed, once initiated. 

Pricing Methodology: Based on the current tuition rate 
increased to assumed year of payment, 
based on tuition rate increase 
assumption and discounted to payment 
date based on net investment return 
assumption. 

Timing of Tuition Payments: 
 
 
 
Timing of Refunds: 
 
Contracts Assumed to Change Beneficiaries  

Two payments per year (one in the fall, 
one in the winter) for beneficiaries have 
matriculated. 

At the end of the month the member 
withdraws from the plan. 

None. 

 

Bias Load: None. 

Current Tuition Rate June 30, 2018 June 30, 2017 

4-Year Colleges $6,720.00 $6,465.00 

2-Year Colleges $2,962.50 $2,850.00 
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6/1/2018 5 

 

Nevada Prepaid Tuition Program 
Historical Tuition Increase Information 

 
 
 

Type of Institution 2017 2016 2017 2016 2017 2016 2017 2016

2-Year (Gross)* 2.98% 3.54% 4.47% 4.20% 4.82% 5.14% 4.67% 4.71%

4-Year (Gross)* 2.91% 3.07% 4.66% 5.07% 5.85% 6.24% 5.73% 5.83%

Average CPI^ 1.31% 1.32% 1.63% 1.74% 2.08% 2.04% 2.14% 2.18%

2-Year (Net) 1.67% 2.22% 2.84% 2.46% 2.74% 3.10% 2.53% 2.53%

4-Year (Net) 1.60% 1.75% 3.03% 3.33% 3.77% 4.20% 3.59% 3.65%

Assumed Price Inflation 1.75% 1.75% 1.75% 1.75% 1.75% 1.75% 1.75% 1.75%

2-Year (Normalized Gross) 3.42% 3.97% 4.59% 4.21% 4.49% 4.85% 4.28% 4.28%

4-Year (Normalized Gross) 3.35% 3.50% 4.78% 5.08% 5.52% 5.95% 5.34% 5.40%

Average Annual Tuition and Fee Increases for Public Institutions

5-Year Period Ending 10-Year Period Ending 15-Year Period Ending 20-Year Period Ending

 
 
* Data Source: cp-2017-table-3.xls (Table 3) downloaded from the College Board’s website. 
^ Based upon Consumer Price Index for All Urban Consumers (CPI-U) from June to June. 
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Nevada Prepaid Tuition Program 
Review of Investment Return Assumption 

 
 

(1) (2) (3) (4) (5) (6) (7) (8) (9)

1 5.14% 2.21% 2.92% 1.75% 4.67% 0.00% 4.67% 9.93%

2 5.15% 2.20% 2.95% 1.75% 4.70% 0.00% 4.70% 10.88%

3 5.31% 2.26% 3.05% 1.75% 4.80% 0.00% 4.80% 8.85%

4 5.59% 2.50% 3.09% 1.75% 4.84% 0.00% 4.84% 11.01%

5 5.63% 2.50% 3.13% 1.75% 4.88% 0.00% 4.88% 10.60%

6 5.31% 2.00% 3.31% 1.75% 5.06% 0.00% 5.06% 8.83%

7 5.47% 2.00% 3.47% 1.75% 5.22% 0.00% 5.22% 9.02%

8 5.77% 2.31% 3.47% 1.75% 5.22% 0.00% 5.22% 10.28%

9 6.11% 2.26% 3.85% 1.75% 5.60% 0.00% 5.60% 10.65%

10 6.28% 1.95% 4.33% 1.75% 6.08% 0.00% 6.08% 9.90%

11 6.49% 2.00% 4.49% 1.75% 6.24% 0.00% 6.24% 10.23%

12 6.77% 2.25% 4.52% 1.75% 6.27% 0.00% 6.27% 14.29%

Average 5.75% 2.20% 3.55% 1.75% 5.30% 0.00% 5.30% 10.37%

 Standard 

Deviation

of Expected 

Return 

(1-Year)

Expected

 Nominal 

Return Net  

of Expenses

(6)-(7)

Investment 

Consultant

Investment 

Consultant  

Expected 

Nominal 

Return

Investment 

Consultant 

Inflation 

Assumption

Expected   

Real Return    

(2)–(3)

Actuary 

Inflation 

Assumption

Admin 

Expenses

Expected 

Nominal 

Return   

(4)+(5)

Probability of 

Exceeding 

40th 50th 60th 5.00%

(1) (2) (3) (4) (5)

1 3.42% 4.21% 5.00% 39.99%

2 3.28% 4.14% 5.01% 40.10%

3 3.72% 4.42% 5.13% 41.84%

4 3.39% 4.27% 5.14% 41.61%

5 3.51% 4.35% 5.19% 42.26%

6 3.99% 4.69% 5.40% 45.60%

7 4.11% 4.83% 5.55% 47.62%

8 3.91% 4.72% 5.54% 46.55%

9 4.22% 5.07% 5.92% 50.80%

10 4.83% 5.62% 6.41% 57.87%

11 4.94% 5.75% 6.56% 59.23%

12 4.20% 5.32% 6.46% 52.89%

Average 3.96% 4.78% 5.61% 47.20%

Investment 

Consultant

Distribution of 10-Year Average 

Geometric Net Nominal Return
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THE BOARD OF TRUSTEES OF THE 
COLLEGE SAVINGS PLANS OF NEVADA 

 
Agenda Item 12 
June 21, 2018 

 
Item: Prepaid Tuition/Higher Education Trust Fund 

Investment Performance Review for the Quarter 
End Performance Summary 

 
Recommendation: 
That the Board review and approve the Nevada Higher 
Education Trust Fund quarterly review of investment 
performance by Pension Consulting Alliance for the quarter 
ending March 31, 2018 and direct staff as appropriate. 
Fiscal:  
None. 
 
Summary: 
 
In October 2011, the Board approved the Amended Investment 
Policy Statement and Comprehensive Investment Plan for the Nevada 
Higher Education Prepaid Tuition Trust Fund outlining the criteria for 
investment monitoring and analysis, including the establishment of a 
“Watch List” process.   
 
In October of 2014 the Board approved a contract with Pension 
Consulting Alliance (PCA) to perform investment review services of 
the Nevada Prepaid Tuition/Higher Education Trust Fund (formerly 
performed by Callan Associates).  These services include an 
independent quarterly review of investment performance and fund 
monitoring of each underlying fund or separate account. Attached is 
PCA’s report for the quarter ending March 31, 2018. 
 
Eric White with Pension Consulting Alliance will be available to 
answer questions. 
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Nevada Prepaid Tuition Plan

Quarterly Report

This report is solely for the use of client personnel. No part of it may be circulated, quoted, or reproduced for distribution outside the client organization without prior written approval from
Pension Consulting Alliance, LLC.

Nothing herein is intended to serve as investment advice, a recommendation of any particular investment or type of investment, a suggestion of purchasing or selling securities, or an invi-

tation or inducement to engage in investment activity.

Q1 2018
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Introduction 

The Nevada Prepaid Tuition Plan Portfolio had an aggregate value of $267.3 million as of March 31, 2018.  During the latest quarter, the Total 
Portfolio decreased in value by ($2.3) million, and over the past 1-year period the Total Portfolio increased by $22.9 million.  Real U.S. GDP 
increased by 2.3% (advanced estimate) in the first quarter of 2018. GDP growth was driven by increases in business investment, consumer 
spending, exports, and inventory investment. At quarter-end, the unemployment rate was unchanged at 4.1%. The seasonally adjusted 
Consumer Price Index for All Urban Consumers increased by 2.5% on an annualized basis during the quarter. Commodities decreased during 
the first quarter, but the 1-year return for a basket of commodities remains positive at 3.7%. Global equity returns were negative for the 
quarter at -0.8% (MSCI ACWI). The U.S. Dollar depreciated against the Euro, Pound, and Yen by -2.7%, -3.7%, and -5.7%, respectively. 

Asset Allocation Trends 

With respect to policy targets, the Total Portfolio ended the latest quarter overweight Equities and Covered Calls, while Fixed income 
ended the quarter underweight its policy target.  All asset class weights remain within their policy target bands. 

Recent Investment Performance 

The Total Portfolio slightly outperformed its policy benchmark over the most recent quarter by 12 basis points, and underperformed over 
the 1-year period by (55) basis points.  The portfolio also underperformed over the 3- and 5-year periods by (22) and (9) basis points, 
respectively. 

Recent Investment Performance (Net of Fees)2 

Quarter 1 Year 3 Year 5 Year 
Total Portfolio (Gross of Fees)3 -0.8 8.0 7.1 8.5
Total Portfolio (Net of Fees)2 -0.9 7.8 6.9 8.3
Policy Benchmark1 -1.0 8.4 7.1 8.4 
Excess Return (Net) 0.1 -0.6 -0.2 -0.1

1 Policy Benchmark consists of 39% S&P 500 Index, 30% BBgBarc US Aggregate A+ Bond Index, 20% CBOE BXM Index, 7% S&P Midcap 400 Index, 4% S&P Smallcap 600 Index as of 9/30/2014.   Prior to 
9/30/2014 Policy Benchmark consisted of 45% S&P 500 Index, 43% BBgBarc US Aggregate A+ Bond Index, 8% S&P Midcap 400 Index, 4% S&P Small cap 600 Index 
2 Total fees for the Chicago Equity Partners Fixed Income Portfolio approximately 17 bps annually 
3 Total Gross of Fees amounts estimated using following manager fee schedule: Vanguard LCE = 4 bps, Vanguard MCE & SCE = 8 bps, Glenmede = 65 bps, CEP = 17 bps 

Page 1
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Asset Class Performance (net of fees)

* Policy Benchmark consists of 39% S&P 500 Index, 30% BBgBarc US Aggregate A+ Bond Index, 20% CBOE BXM Index, 7% S&P Midcap 400 Index, 4% S&P Smallcap 600 Index as of 9/30/2014. Prior to 9/30/2014

Policy Benchmark consisted of 45% S&P 500 Index, 43% BBgBarc US Aggregate A+ Bond Index, 8% S&P Midcap 400 Index, 4% S&P Small cap 600 Index

** Total fees for the Chicago Equity Partners Fixed Income Portfolio approximately 17 bps annually

Nevada Prepaid Total Portfolio (net) Nevada Prepaid Custom Benchmark

All Public Plans < $1B-Total Fund (gross)

0.0
4.0
8.0

12.0
16.0

-4.0

R
e

tu
rn

1

Quarter

1

Year

3

Years

5

Years

7

Years

Since

Inception

1
Quarter

1
Year

Nevada Prepaid Total Portfolio

   Beginning Market Value 269,624 244,366

   Gain/Loss -2,313 22,945

   Ending Market Value 267,311 267,311

Performance(%)

1
Quarter

1
Year

3
Years

5
Years

7
Years

Nevada Prepaid Total Portfolio -0.9 7.8 6.9 8.3 9.0

 Policy Benchmark* -1.0 8.4 7.1 8.4 8.5

Large Cap Equity -0.8 14.0 10.8 13.3 12.7

 S&P 500 Index -0.8 14.0 10.8 13.3 12.7

Mid Cap Equity -0.8 10.9 8.9 11.9 11.2

 S&P MidCap 400 Index -0.8 11.0 9.0 12.0 11.3

Small Cap Equity 0.6 12.7 10.8 13.5 12.6

 S&P SmallCap 600 Index 0.6 12.7 10.8 13.6 12.7

Covered Calls -0.7 3.6 5.8 --- ---

 CBOE BXM Index -1.6 6.9 7.2 --- ---

Total Fixed Income** -1.3 0.5 0.5 1.1 ---

 Blmbg. Barc. U.S. Aggregate: A+ -1.4 0.9 1.0 1.6 ---

 Blmbg. Barc. U.S. Aggregate Index -1.5 1.2 1.2 1.8 ---

Performance and Market Values (As of March 31, 2018)

Portfolio Valuation (000's)Investment Performance

Nevada Prepaid Tuition Plan
Page 2
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Actual vs. Target Allocations

With respect to policy targets, the Total Portfolio ended the latest quarter slightly overweight Equities and Covered Calls, while Fixed Income was

underweight its target allocation.  Within Domestic Equity, Large cap and Mid cap equity were both overweight their respective target allocations,

while Small cap equity was underweight its target allocation.  Fixed Income was (1.4%) below its target and the Covered Calls asset class is currently

0.5% overweight its 20% target allocation.

Asset
Allocation

($000)

Actual
Allocation

(%)

Target
Allocation

(%)

Differences
(%)

Minimum
Allocation

(%)

Maximum
Allocation

(%)

Acceptable
Variance?

Nevada Prepaid Total Portfolio 267,311 100.0 100.0 0.0 --- ---

  Public Equity 136,195 51.0 50.0 1.0 --- ---

    Vanguard - Small Cap Equity 10,162 3.8 4.0 -0.2 1.0 7.0 Yes

    Vanguard - Mid Cap Equity 19,506 7.3 7.0 0.3 2.0 12.0 Yes

    Vanguard - Large Cap Equity 106,527 39.9 39.0 0.9 34.0 44.0 Yes

  Fixed Income Composite 76,394 28.6 30.0 -1.4 --- ---

    Chicago Equity Partners 76,394 28.6 30.0 -1.4 25.0 35.0 Yes

  Covered Calls 54,721 20.5 20.0 0.5 --- ---

    Glenmede Secured Options 54,721 20.5 20.0 0.5 15.0 25.0 Yes

March 31, 2018 : $267,310,623

Fixed 
Income
28.6%

Covered 
Calls
20.5%

Small Cap 
Equity

3.8%

Mid Cap 
Equity

7.3%

Large Cap
Equity
39.9%

December 31, 2017 : $269,623,908

Fixed 
Income
28.7%

Covered 
Calls
20.4%

Small Cap 
Equity

3.7%

Mid Cap 
Equity

7.3%

Large Cap
Equity
39.8%

Asset Allocation

As of March 31, 2018
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5-Year Annualized Risk/Return (Net)
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Nevada Total Portfolio

Nevada Prepaid Plan RISK/RETURN Analysis
5 Years Ending March 31, 2018

Calculation based on quarterly periodicity. Page 4
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Vanguard: The three passive Vanguard equity funds all performed roughly in line with their benchmarks. This performance is within expectations for
passive mandates.

Glenmede: The Plan’s Covered Calls manager returned (0.7%) during the most recent quarter, outperforming its benchmark by 0.9% and ranking in
the 50th percentile of its peer group. Over the 1-year period, the Covered Calls manager underperformed the benchmark by (3.3%), while also
underperforming its benchmark over the 3-year period by (1.4%).

Chicago Equity Partners: The Plan’s Fixed Income manager slightly outperformed its index, the BBgBarc US Aggregate A or Better index, over the
quarter by 9 basis points. Over the 1-year period, Chicago Equity Partners returned 51 basis points, trailing its benchmark by (35) basis points. Over
the 3- and 5-year periods, Chicago Equity Partners underperformed its benchmark by (51) and (52) basis points, respectively.

* Peer group percentile rankings calculated using Investment Metric recommended Lipper peer groups

Allocation

Market
Value
($000)

Performance(%)

1
Quarter

1
Year

3
Years

5
Years

Vanguard Institutional Fund 106,527 -0.8 (43) 14.0 (41) 10.8 (15) 13.3 (15)

  S&P 500 Index -0.8 (43) 14.0 (41) 10.8 (14) 13.3 (14)

  Excess Return 0.0 0.0 0.0 0.0

Vanguard S&P Mid Cap 400 19,506 -0.8 (38) 10.9 (36) 8.9 (16) 11.9 (16)

  S&P MidCap 400 Index -0.8 (37) 11.0 (34) 9.0 (15) 12.0 (15)

  Excess Return 0.0 -0.1 -0.1 -0.1

Vanguard S&P Small Cap 600 10,162 0.6 (12) 12.7 (21) 10.8 (11) 13.5 (5)

  S&P SmallCap 600 Index 0.6 (12) 12.7 (22) 10.8 (12) 13.6 (3)

  Excess Return 0.0 0.0 0.0 -0.1

Glenmede Secured Options 54,721 -0.7 (50) 3.6 (66) 5.8 (30) ---

  CBOE BXM Index -1.6 (66) 6.9 (42) 7.2 (14) 7.4 (16)

  Excess Return 0.9 -3.3 -1.4 ---

Chicago Equity Partners 76,394 -1.3 (30) 0.5 (100) 0.5 (100) 1.1 (100)

  Blmbg. Barc. U.S. Aggregate: A+ -1.4 (44) 0.9 (98) 1.0 (98) 1.6 (99)

  Excess Return 0.1 -0.4 -0.5 -0.5

Manager Performance

As of March 31, 2018 (Net of Fees)

Page 5
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DISCLOSURES: This document is provided for informational purposes only. It does not constitute an offer of securities of any of the issuers that may be described herein. Information contained
herein may have been provided by third parties, including investment firms providing information on returns and assets under management, and may not have been independently verified. The
past performance information contained in this report is not necessarily indicative of future results and there is no assurance that the investment in question will achieve comparable results or that
the Firm will be able to implement its investment strategy or achieve its investment objectives. The actual realized value of currently unrealized investments (if any) will depend on a variety of
factors, including future operating results, the value of the assets and market conditions at the time of disposition, any related transaction costs and the timing and manner of sale, all of which
may differ from the assumptions and circumstances on which any current unrealized valuations are based.

Neither PCA nor PCA’s officers, employees or agents, make any representation or warranty, express or implied, in relation to the accuracy or completeness of the information contained in this
document or any oral information provided in connection herewith, or any data subsequently generated herefrom, and accept no responsibility, obligation or liability (whether direct or indirect, in
contract, tort or otherwise) in relation to any of such information. PCA and PCA’s officers, employees and agents expressly disclaim any and all liability that may be based on this document and
any errors therein or omissions therefrom. Neither PCA nor any of PCA’s officers, employees or agents, make any representation of warranty, express or implied, that any transaction has been or
may be effected on the terms or in the manner stated in this document, or as to the achievement or reasonableness of future projections, management targets, estimates, prospects or returns, if
any. Any views or terms contained herein are preliminary only, and are based on financial, economic, market and other conditions prevailing as of the date of this document and are therefore
subject to change.

The information contained in this report may include forward-looking statements. Forward-looking statements include a number of risks, uncertainties and other factors beyond the control of the
Firm, which may result in material differences in actual results, performance or other expectations. The opinions, estimates and analyses reflect PCA’s current judgment, which may change in the
future.

Any tables, graphs or charts relating to past performance included in this report are intended only to illustrate investment performance for the historical periods shown. Such tables, graphs and
charts are not intended to predict future performance and should not be used as the basis for an investment decision.

All trademarks or product names mentioned herein are the property of their respective owners. Indices are unmanaged and one cannot invest directly in an index. The index data provided is on an
“as is” basis. In no event shall the index providers or its affiliates have any liability of any kind in connection with the index data or the portfolio described herein. Copying or redistributing the
index data is strictly prohibited.

The Russell indices are either registered trademarks or tradenames of Frank Russell Company in the U.S. and/or other countries.

The MSCI indices are trademarks and service marks of MSCI or its subsidiaries.

Standard and Poor’s (S&P) is a division of The McGraw-Hill Companies, Inc. S&P indices, including the S&P 500, are a registered trademark of The McGraw-Hill Companies, Inc.

CBOE, not S&P, calculates and disseminates the BXM Index. The CBOE has a business relationship with Standard & Poor's on the BXM. CBOE and Chicago Board Options Exchange are registered
trademarks of the CBOE, and SPX, and CBOE S&P 500 BuyWrite Index BXM are servicemarks of the CBOE. The methodology of the CBOE S&P 500 BuyWrite Index is owned by CBOE and may be
covered by one or more patents or pending patent applications.

The Bloomberg Barclays Capital indices (formerly known as the Barclays indices) are trademarks of Bloomberg Finance L.P..

The Citigroup indices are trademarks of Citicorp or its affiliates.

The Merrill Lynch indices are trademarks of Merrill Lynch & Co. or its affiliates.

Page 6Nevada Prepaid Tuition Plan
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THE BOARD OF TRUSTEES OF THE 
COLLEGE SAVINGS PLANS OF NEVADA 

 
Agenda Item 13 

 
June 21, 2018 

 
Item: PCA Investment Monitoring Report for 529 Plans 
 
 
Recommendation: 
That the Board review and approve the Nevada 529 College 
Savings Plans Investment Monitoring Report prepared by 
Pension Consulting Alliance, Inc. for the quarter ending 
March 31, 2018. 
 
Fiscal:  
None. 
 
Summary: 
In December of 2010 the Board hired Pension Consulting Alliance 
(PCA) to perform investment review services of the Nevada College 
Savings Plans. These services include an independent quarterly 
review of investment performance and fund monitoring of each 
underlying fund or portfolio within each of the four college savings 
plans. 
 
In May of 2011, the Board adopted the 2011 Comprehensive 
Investment Policies for College Savings outlining the criteria for 
investment monitoring and analysis, including the establishment of a 
“Watch List” process.  Attached is the quarterly report for the quarter 
ended March 31, 2018. In their report and memorandum regarding 
funds on “Watch” status, PCA is recommending the following changes 
to “Watch” status: 
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Removal from Watch Status 

• None  
 
Initial Placement on Watch Status 

• None 
 
Eric White with Pension Consulting Services will be available for 
questions. 
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Date:  June 21, 2018 
 
To: Nevada College Savings Plans 
 
From: Pension Consulting Alliance, LLC (PCA)  
 
CC: Eric White, CFA – PCA 
 Kay Ceserani – PCA 
 Sean Copus, CFA – PCA    
 
RE: Review of Portfolios Qualifying for “Watch” Status 
 
 
Summary  
 
PCA has conducted a review of the underlying funds in the Nevada College Savings Plans for 
the period ending March 31, 2018.   
 
Currently, two funds from the USAA Program remain on “Watch” status with no additional funds 
qualifying for “Watch” status.   

• USAA Income Stock 
• USAA Small Cap Stock  

 
The Putnam 529 for America Program does not have any funds that qualify for “Watch” status, or 
are currently on “Watch” status.   
 
The Vanguard 529 Program does not have any funds that qualify for “Watch” status, or are 
currently on “Watch” status.   
 
The SSgA Upromise 529 College Savings Plan does not have any funds that qualify for “Watch” 
status, or are currently on “Watch” status.   
 
The Wealthfront 529 College Savings Plan does not have any funds that qualify for “Watch” 
status, or are currently on “Watch” status.   
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USAA 529 Plan 
Summary of Watch Status 

 
    Criteria Utilized for Watch Status 

Portfolios On 
Watch 

Short-
term 

Medium-
term Long-term Organization 

USAA Income Stock Yes ---  N/A  
USAA Small Cap Stock  Yes   N/A --- 

N/A    Watch status not applicable for time period due to fund inception date 
  Indicates eligible for Watch status as a result of performance 
---      Indicates not eligible for Watch status as a result of performance 
 

Performance of Funds Currently on Watch Status 

Funds on Watch Status Board 
Action Date 

Watch Status 
Start Date 

No. Months 
Since Watch 

Began 

Excess 
Return 
Since 
Watch 

USAA Income Stock  6/14/2017 4/1/2017 12 -1.0% 
USAA Small Cap Stock 7/20/2017 7/1/2017 9 -0.8% 

 
 
Funds Currently on “Watch” 
 
USAA Income Stock (1Q Combined Status Report – Page 44) 
Since being placed on “Watch” status 12 months ago, the USAA Income Stock fund has 
underperformed its benchmark, the MSCI USA IMI High Dividend Yield index, by (1.0%), ranking 
the fund in the 54th percentile of its Lipper Equity Income peer group.  Over the most recent 
quarter, the fund outperformed its benchmark by 19 basis points and ranked in the 56th 
percentile of its peer group.  The fund’s slight outperformance during the quarter can mostly be 
attributed to strong stock selection within the Financial Services sector, which is the portfolios 
most heavily weighted.  The fund was also underweight the Consumer Defensive sector, which 
proved beneficial as it was the worst performing sector within the benchmark during the quarter.  
The fund’s short-term performance remains in the Acceptable range, while medium-term 
performance remains in the Caution range according to the Performance Monitoring Criteria. 
 
As a reminder, the USAA Income Stock fund also qualifies for “Watch” status due to recent 
changes to the portfolio management team.  Effective in May 2017, former portfolio manager 
Stephan Klaffke left the portfolio management team and USAA.  Following his departure, John 
Toohey and Dan Denbow have taken over as primary managers of the fund.  Mr. Toohey has 
been with the fund since November 2012, while Mr. Denbow has worked on the team since 
December 2015. 
 
Given the fund’s continued underperformance, as well as the high-level changes to the fund’s 
management team that occurred less than a year ago, PCA recommends that the USAA 
Income Stock fund remain on “Watch” status and continues to be monitored over the coming 
periods. 
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USAA Small Cap Stock (4Q Combined Status Report – Page 48) 
Since being placed on “Watch” status nine months ago, the USAA Small Cap Stock fund has 
underperformed its benchmark, the Russell 2000 index, by (83) basis points, placing the fund in 
the 47th percentile of its Lipper U.S. Small Cap Core Equity peer group.  Over the most recent 
quarter, the fund has underperformed its benchmark by (43) basis points and ranked in the 48th 
percentile of its peer group. The fund’s underperformance during the most recent 3-month 
period was largely due to poor positioning in the Technology sector as the fund’s Technology 
stock holdings returned (4.2%) during a period when its sector benchmark earned 6.1%.  The 
fund’s significant underweight in the Healthcare sector also detracted from performance as 
Healthcare was the strongest performing sector during the quarter.  The USAA Small Cap stock 
fund’s short- and medium-term performance are both currently in the Caution range according 
to the Performance Monitoring Criteria.   
 
Due to the fund’s continued underperformance over the short- and medium-term, PCA 
recommends that the USAA Small Cap Stock fund remain on “Watch” status, and continue to be 
monitored over the coming periods. 
 
 
Putnam 529 for America Plan 

 
No Funds qualify for “Watch,” or are currently on “Watch.” 
 
Vanguard 529 Plan 
 
No Funds qualify for “Watch,” or are currently on “Watch.” 
 
SSgA Upromise 529 College Savings Plan 
 
No Funds qualify for “Watch,” or are currently on “Watch.” 
 
Wealthfront 529 Plan 
 
No Funds qualify for “Watch,” or are currently on “Watch.” 
 
 
 
APPROVED FOR WATCH STATUS: 
 
 
 
 
_______________________________ 
Dan Schwartz, State Treasurer     
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DISCLOSURES:  This document is provided for informational purposes only. It does not constitute an offer of securities of any of the issuers 
that may be described herein. Information contained herein may have been provided by third parties, including investment firms 
providing information on returns and assets under management, and may not have been independently verified.  The past performance 
information contained in this report is not necessarily indicative of future results and there is no assurance that the investment in question 
will achieve comparable results or that the Firm will be able to implement its investment strategy or achieve its investment objectives. The 
actual realized value of currently unrealized investments (if any) will depend on a variety of factors, including future operating results, the 
value of the assets and market conditions at the time of disposition, any related transaction costs and the timing and manner of sale, all of 
which may differ from the assumptions and circumstances on which any current unrealized valuations are based. 
 
Neither PCA nor PCA’s officers, employees or agents, make any representation or warranty, express or implied, in relation to the accuracy 
or completeness of the information contained in this document or any oral information provided in connection herewith, or any data 
subsequently generated herefrom, and accept no responsibility, obligation or liability (whether direct or indirect, in contract, tort or 
otherwise) in relation to any of such information.  PCA and PCA’s officers, employees and agents expressly disclaim any and all liability 
that may be based on this document and any errors therein or omissions therefrom.  Neither PCA nor any of PCA’s officers, employees or 
agents, make any representation of warranty, express or implied, that any transaction has been or may be effected on the terms or in the 
manner stated in this document, or as to the achievement or reasonableness of future projections, management targets, estimates, 
prospects or returns, if any.  Any views or terms contained herein are preliminary only, and are based on financial, economic, market and 
other conditions prevailing as of the date of this document and are therefore subject to change.   
 
The information contained in this report may include forward-looking statements. Forward-looking statements include a number of risks, 
uncertainties and other factors beyond the control of the Firm, which may result in material differences in actual results, performance or 
other expectations. The opinions, estimates and analyses reflect PCA’s current judgment, which may change in the future. 
 
Any tables, graphs or charts relating to past performance included in this report are intended only to illustrate investment performance for 
the historical periods shown. Such tables, graphs and charts are not intended to predict future performance and should not be used as 
the basis for an investment decision. 
 
All trademarks or product names mentioned herein are the property of their respective owners.  Indices are unmanaged and one cannot 
invest directly in an index.  The index data provided is on an “as is” basis.  In no event shall the index providers or its affiliates have any 
liability of any kind in connection with the index data or the portfolio described herein.  Copying or redistributing the index data is strictly 
prohibited. 
 
The Russell indices are either registered trademarks or tradenames of Frank Russell Company in the U.S. and/or other countries.  
 
The MSCI indices are trademarks and service marks of MSCI or its subsidiaries.  
 
Standard and Poor’s (S&P) is a division of The McGraw-Hill Companies, Inc.  S&P indices, including the S&P 500, are a registered trademark 
of The McGraw-Hill Companies, Inc. 
 
CBOE, not S&P, calculates and disseminates the BXM Index. The CBOE has a business relationship with Standard & Poor's on the BXM.  
CBOE and Chicago Board Options Exchange are registered trademarks of the CBOE, and SPX, and CBOE S&P 500 BuyWrite Index BXM are 
servicemarks of the CBOE. The methodology of the CBOE S&P 500 BuyWrite Index is owned by CBOE and may be covered by one or more 
patents or pending patent applications. 
 
The Barclays Capital indices (formerly known as the Lehman indices) are trademarks of Barclays Capital, Inc. 
 
The Citigroup indices are trademarks of Citicorp or its affiliates. 
 
The Merrill Lynch indices are trademarks of Merrill Lynch & Co. or its affiliates. 
 
FTSE is a trademark of the London Stock Exchange Group companies and is used by FTSE under license. All rights in the FTSE indices and/or 
FTSE ratings vest in FTSE and/or its licensors. No further distribution of FTSE data is permitted with FTSE’s express written consent.  
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SUMMARY OF FUND PERFORMANCE STATUSSECTION 1
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Program
Total

Funds^
Positive Acceptable Caution Watch**

Vanguard 529 Plan

Number of Funds 14 10 3 1 --

Percentage 100% 72% 21% 7% 0%

Fund Status  -- -- -- -- --

Fund Status  -- -- -- -- --

US Equity Funds 8 7 1 -- --

Intl Equity Funds 1 -- -- 1 --

Fixed Income Funds 4 2 2 -- --

Other Funds* 1 1 -- -- --

SSgA Upromise 529 Plan

Number of Funds 15 15 -- -- --

Percentage 100% 100% 0% 0% 0%

Fund Status  -- -- -- -- --

Fund Status  -- -- -- -- --

US Equity Funds 4 4 -- -- --

Intl Equity Funds 4 4 -- -- --

Fixed Income Funds 6 6 -- -- --

Other Funds* 2 2 -- -- --

Vanguard 529 Program

• 93% of funds in the Vanguard Program have either a Positive or Acceptable status
• Fund status changes:

− No funds improved during the quarter
− No funds deteriorated during the quarter

SSgA Upromise 529 Program

• 100% of funds in the SSgA Upromise Program have either a Positive or Acceptable status
• Fund status changes:

− No funds improved during the quarter
− No funds deteriorated during the quarter

^Money Market funds not included
*Includes Balanced, Commodities, REITs, and MLPs
**Reflects funds currently on “Watch” status and new funds qualifying for “Watch” status

SUMMARY OF FUND PERFORMANCE STATUS
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Program
Total

Funds^
Positive Acceptable Caution Watch**

USAA 529 Plan

Number of Funds 12 4 6 0 2

Percentage 100% 33% 50% 0% 17%

Fund Status  5 3 2 -- --

Fund Status  -- -- -- -- --

US Equity Funds 5 -- 3 -- 2

Intl Equity Funds 2 1 1 -- --

Fixed Income Funds 4 3 1 -- --

Other Funds* 1 -- 1 -- --

Putnam 529 for America

Number of Funds 17 8 5 4 0

Percentage 100% 47% 29% 24% 0%

Fund Status  1 1 -- -- --

Fund Status  -- -- -- -- --

US Equity Funds 5 4 1 -- --

Intl Equity Funds 1 1 -- -- --

Fixed Income Funds 3 1 1 1 --

Other Funds* 8 2 3 3 --

USAA 529 Program

• 83% of funds in the USAA Program have either a Positive or Acceptable status
• Fund status changes:

− 5 funds improved during the quarter (All fixed income funds, USAA Precious Metals & Minerals)
− No funds deteriorated during the quarter

Putnam 529 Program

• 76% of funds in the Putnam Program have either a Positive or Acceptable status
• Fund status changes:

− 1 fund improved during the quarter (Putnam Income)
− 0 funds deteriorated during the quarter

^Money Market fund and NY Life Insurance not included
*Includes Balanced, Commodities, REITs, and MLPs
**Reflects funds currently on “Watch” status and new funds qualifying for “Watch” status

SUMMARY OF FUND PERFORMANCE STATUS
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Program
Total

Funds^
Positive Acceptable Caution Watch**

Wealthfront 529 Plan

Number of Funds 9 8 -- 1 --

Percentage 100% 89% 0% 11% 0%

Fund Status  -- -- -- -- --

Fund Status  -- -- -- -- --

US Equity Funds 2 2 -- -- --

Intl Equity Funds 2 1 -- 1 --

Fixed Income Funds 4 4 -- -- --

Other Funds* 1 1 -- -- --

Wealthfront 529 Program

• 89% of funds in the Wealthfront Program have either a Positive or Acceptable status
• Fund status changes:

− No funds improved during the quarter
− No funds deteriorated during the quarter

^Money Market fund and NY Life Insurance not included
*Includes Balanced, Commodities, zREITs, and MLPs
**Reflects funds currently on “Watch” status and new funds qualifying for “Watch” status

SUMMARY OF FUND PERFORMANCE STATUS
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• Current status is based on evaluation results from short-term (rolling 12-months), medium-term 
(rolling 36-month) analysis.

• According to the Investment Status Schedule, the portfolio’s overall “Current Status” equals the 
lowest status as achieved by one or more of the criteria during the quarter (see page Appendix for 
details.)

SUMMARY OF FUND PERFORMANCE STATUS

SUMMARY OF FUND PERFORMANCE STATUS

Vanguard 529 Plan

Portfolios
Prior Quarter 

Status
Current Quarter 

Status

Passively Managed Funds

Vanguard 500 Index Fund Positive Positive

Vanguard Ttl Stock Mkt Indx Fund Positive Positive

Vanguard Value Index Fund Positive Positive

Vanguard Growth Index Fund Positive Positive

Vanguard Mid-Cap Index Fund Positive Positive

Vanguard Small Cap Index Fund Positive Positive

Vanguard Ttl Intl Stock Index Fund* Caution Caution

Vanguard Total Bond Market Fund Positive Positive

Vanguard Ttl Bond Market II Fund Positive Positive

Actively Managed Funds

Vanguard Morgan Growth Fund Acceptable Acceptable

Vanguard Windsor Fund Positive Positive

Vanguard STAR Positive Positive

Vanguard Infl-Protected Securities Acceptable Acceptable

Vanguard High-Yield Bond Fund Acceptable Acceptable
* Fund has been excluded from Watch status but remains below watch criteria
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• Funds identified as “Currently on Watch” are those whose Watch status has been approved by the
State Treasurer’s Office.

• Funds identified as “Qualifying for Watch” have not necessarily been approved as being on Watch by
the State Treasurer’s Office, but qualify for Watch according to the approved Monitoring Criteria (see
Appendix for details).

SUMMARY OF FUND PERFORMANCE STATUS

Vanguard 529 Plan
SUMMARY OF WATCH STATUS

Portfolios
Currently on 

Watch?
Qualifies for 

Watch?

Passively Managed Funds

Vanguard 500 Index Fund NO NO

Vanguard Ttl Stock Mkt Indx Fund NO NO

Vanguard Value Index Fund NO NO

Vanguard Growth Index Fund NO NO

Vanguard Mid-Cap Index Fund NO NO

Vanguard Small Cap Index Fund NO NO

Vanguard Ttl Intl Stock Index Fund* NO Short-Term
Medium-Term

Vanguard Total Bond Market Fund NO NO

Vanguard Ttl Bond Market II Fund NO NO

Actively Managed Funds

Vanguard Morgan Growth Fund NO NO

Vanguard Windsor Fund NO NO

Vanguard STAR NO NO

Vanguard Infl-Protected Securities NO NO

Vanguard High-Yield Bond Fund NO NO
* Fund has been excluded from Watch status but remains below watch criteria
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• Current status is based on evaluation results from short-term (rolling 12-months), medium-term 
(rolling 36-month) analysis.

• According to the Investment Status Schedule, the portfolio’s overall “Current Status” equals the 
lowest status as achieved by one or more of the criteria during the quarter (see page Appendix for 
details.)

SUMMARY OF FUND PERFORMANCE STATUS

SUMMARY OF FUND PERFORMANCE STATUS

SSgA Upromise 529 Plan

Portfolios
Prior Quarter 

Status
Current Quarter 

Status

Passively Managed Funds

SPDR S&P 500 ETF Trust Positive Positive

SPDR S&P Mid-Cap 400 ETF Trust Positive Positive

SPDR S&P 600 Small Cap ETF Positive Positive

SPDR Dow Jones REIT ETF Positive Positive

SPDR Dow Jones International Real Estate ETF Positive Positive

SPDR S&P World ex-US ETF Positive Positive

SPDR S&P International Small-Cap ETF Positive Positive

SPDR S&P Emerging Markets ETF Positive Positive

SPDR S&P Emerging Markets Small-Cap Positive Positive

SPDR BarCap Aggregate Bond ETF Positive Positive

SPDR BarCap TIPS ETF Positive Positive

SPDR Citi Intl Govt Infl-Protected Bond ETF Positive Positive

SPDR BarCap High Yield Bond ETF Positive Positive

SPDR BarCap Short-Term Corp Bond ETF Positive Positive

SPDR BarCap 1-3 Month T-Bill ETF Positive Positive
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• Funds identified as “Currently on Watch” are those whose Watch status has been approved by the 
State Treasurer’s Office.

• Funds identified as “Qualifying for Watch” have not necessarily been approved as being on Watch by 
the State Treasurer’s Office, but qualify for Watch according to the approved Monitoring Criteria (see 
Appendix for details).

SUMMARY OF FUND PERFORMANCE STATUS

SUMMARY OF WATCH STATUS

SSgA Upromise 529 Plan

Portfolios
Currently on 

Watch?
Qualifies for 

Watch?

Passively Managed Funds

SPDR S&P 500 ETF Trust NO NO

SPDR S&P Mid-Cap 400 ETF Trust NO NO

SPDR S&P 600 Small Cap ETF NO NO

SPDR Dow Jones REIT ETF NO NO

SPDR Dow Jones International Real Estate ETF NO NO

SDPR S&P World ex-US ETF NO NO

SPDR S&P International Small-Cap ETF NO NO

SPDR S&P Emerging Markets ETF NO NO

SPDR S&P Emerging Markets Small-Cap NO NO

SPDR BarCap Aggregate Bond ETF NO NO

SPDR BarCap TIPS ETF NO NO

SPDR Citi Intl Govt Infl-Protected Bond ETF NO NO

SPDR BarCap High Yield Bond ETF NO NO

SPDR BarCap Short-Term Corp Bond ETF NO NO

SPDR BarCap 1-3 Month T-Bill ETF NO NO
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• Current status is based on evaluation results from short-term (rolling 12-months), medium-term 
(rolling 36-month) analysis.

• According to the Investment Status Schedule, the portfolio’s overall “Current Status” equals the 
lowest status as achieved by one or more of the criteria during the quarter (see page Appendix for 
details.)

SUMMARY OF FUND PERFORMANCE STATUS

SUMMARY OF FUND PERFORMANCE STATUS

USAA 529 Plan

Portfolios
Prior Quarter 

Status
Current Quarter 

Status

USAA Growth Fund Acceptable Acceptable

USAA Growth & Income Fund Acceptable Acceptable

USAA Value Fund Acceptable Acceptable

USAA Income Stock Fund On Watch On Watch

USAA Small Cap Stock Fund On Watch On Watch

USAA International Fund Positive Positive

USAA Emerging Markets Fund Acceptable Acceptable

USAA Income Fund On Watch Positive

USAA Intermediate-Term Bond On Watch Positive

USAA High Income Fund On Watch Acceptable

USAA Short-Term Bond Fund On Watch Positive

USAA Precious Metals & Minerals On Watch Acceptable
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• Funds identified as “Currently on Watch” are those whose Watch status has been approved by the 
State Treasurer’s Office.

• Funds identified as “Qualifying for Watch” have not necessarily been approved as being on Watch by 
the State Treasurer’s Office, but qualify for Watch according to the approved Monitoring Criteria (see 
Appendix for details).

SUMMARY OF FUND PERFORMANCE STATUS

SUMMARY OF WATCH STATUS

USAA 529 Plan

Portfolios
Currently On 

Watch?
Qualifies for 

Watch?

USAA Growth Fund NO NO

USAA Growth & Income Fund NO NO

USAA Value Fund NO NO

USAA Income Stock Fund YES Medium-Term

USAA Small Cap Stock Fund YES
Short-Term

Medium-Term

USAA International Fund NO NO

USAA Emerging Markets Fund NO NO

USAA Income Fund NO NO

USAA Intermediate-Term Bond NO NO

USAA High Income Fund NO NO

USAA Short -Term Bond Fund NO NO

USAA Precious Metals & Minerals NO NO
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• Current status is based on evaluation results from short-term (rolling 12-months), medium-term 
(rolling 36-month) analysis.

• According to the Investment Status Schedule, the portfolio’s overall “Current Status” equals the 
lowest status as achieved by one or more of the criteria during the quarter (see page Appendix for 
details.)

SUMMARY OF FUND PERFORMANCE STATUS

SUMMARY OF FUND PERFORMANCE STATUS

Putnam 529 for America Plan

Portfolios
Prior Quarter 

Status
Current Quarter 

Status

Portfolios for Age/Goal Based

GAA All Equity Acceptable Acceptable

GAA Growth Acceptable Acceptable

GAA Balanced Acceptable Acceptable

GAA Conservative Positive Positive

Individual Fund Options

SPDR S&P 500 ETF Trust Positive Positive

Putnam Equity Income Positive Positive

Principal Mid Cap Positive Positive

Putnam Growth Opportunities Acceptable Acceptable

Putnam Small Cap Value Positive Positive

MFS Inst. International Equity Positive Positive

Putnam Income On Watch Positive

Federated US Govt Sec: 2-5 Years* Caution Caution

Putnam High Yield Acceptable Acceptable

Absolute Return Funds

Putnam Absolute Return 100 Positive Positive

Putnam Absolute Return 300* Caution Caution

Putnam Absolute Return 500* Caution Caution

Putnam Absolute Return 700* Caution Caution

* Fund has been excluded from Watch status but remains below watch criteria
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Portfolios
Currently on 

Watch?
Qualifies for 

Watch?

Portfolios for Age/Goal Based

GAA All Equity NO NO

GAA Growth NO NO

GAA Balanced NO NO

GAA Conservative NO NO

Individual Fund Options

SPDR S&P 500 ETF Trust NO NO

Putnam Equity Income NO NO

Principal MidCap Blend NO NO

Putnam Growth Opportunities NO NO

Putnam Small Cap Value NO NO

MFS Inst. International Equity NO NO

Putnam Income NO NO

Federated US Govt Sec: 2-5 Years* NO Medium-Term

Putnam High Yield Trust NO NO

Individual Fund Options

Putnam Absolute Return 100 NO NO

Putnam Absolute Return 300* NO Medium-Term

Putnam Absolute Return 500* NO Medium-Term

Putnam Absolute Return 700* NO Medium-Term

SUMMARY OF FUND PERFORMANCE STATUS

SUMMARY OF WATCH STATUS

• Funds identified s “Currently on Watch” are those whose Watch status has been approved by the 
State Treasurer’s Office.

• Funds identified as “Qualifying for Watch” have not necessarily been approved as being on Watch by 
the State Treasurer’s Office, but qualify for Watch according to the approved Monitoring Criteria (see 
Appendix for details).

Putnam 529 for America Plan

* Fund has been removed from Watch status but remains below watch criteria
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SUMMARY OF FUND PERFORMANCE STATUS

SUMMARY OF FUND PERFORMANCE STATUS

Wealthfront 529 Plan

Portfolios
Prior Quarter 

Status
Current Quarter 

Status

Vanguard Total Stock Market ETF Positive Positive

Vanguard Dividend Appreciation ETF Positive Positive

Vanguard FTSE Developed Markets ETF* Caution Caution

Vanguard FTSE Emerging Markets ETF Positive Positive

Vanguard REIT ETF Positive Positive

iShares iBoxx $ Invst. Grade Corp. Bond ETF Positive Positive

iShares JP Morgan USD Em. Mkt. Bond ETF Positive Positive

Vanguard Short Treasury Bond ETF Positive Positive

Vanguard Short-Term Infl-Prot Securities ETF Positive Positive

• Current status is based on evaluation results from short-term (rolling 12-months), medium-term 
(rolling 36-month) analysis.

• According to the Investment Status Schedule, the portfolio’s overall “Current Status” equals the 
lowest status as achieved by one or more of the criteria during the quarter (see page Appendix for 
details.)

* Fund has been excluded from Watch status but remains below watch criteria
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SUMMARY OF FUND PERFORMANCE STATUS

SUMMARY OF WATCH STATUS

Wealthfront 529 Plan

Portfolios
Currently on 

Watch?
Qualifies for 

Watch?

Vanguard Total Stock Market ETF NO NO

Vanguard Dividend Appreciation ETF NO NO

Vanguard FTSE Developed Markets ETF* NO Medium-Term

Vanguard FTSE Emerging Markets ETF NO NO

Vanguard REIT ETF NO NO

iShares iBoxx $ Invst. Grade Corp. Bond ETF NO NO

iShares JP Morgan USD Em. Mkt. Bond ETF NO NO

Vanguard Short Treasury Bond ETF NO NO

Vanguard Short-Term Infl-Prot Securities ETF NO NO

• Funds identified s “Currently on Watch” are those whose Watch status has been approved by the 
State Treasurer’s Office.

• Funds identified as “Qualifying for Watch” have not necessarily been approved as being on Watch by 
the State Treasurer’s Office, but qualify for Watch according to the approved Monitoring Criteria (see 
Appendix for details).

* Fund has been excluded from Watch status but remains below watch criteria

262



Pension Consulting Alliance, LLC  ││  1Q 2018 Investment Monitoring Status Report

AGE-BASED RISK / RETURN CHARTSSECTION 2
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AGE-BASED RISK / RETURN CHARTS

Source:  MorningStar
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AGE-BASED RISK / RETURN CHARTS

Source:  MorningStar
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AGE-BASED RISK / RETURN CHARTS

Source:  MorningStar
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AGE-BASED RISK / RETURN CHARTS

Source:  MorningStar
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AGE-BASED SHARPE / EXPENSE CHARTS

Source:  MorningStar
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AGE-BASED SHARPE / EXPENSE CHARTS

Source:  MorningStar
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AGE-BASED SHARPE / EXPENSE CHARTS

Source:  MorningStar
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AGE-BASED SHARPE / EXPENSE CHARTS

Source:  MorningStar
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AGE-BASED RISK / RETURN CHARTS
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3-year (as of March 31, 2018)
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Mod. Conservative 15‐12

Moderate 18‐15

Moderate 15‐12

Mod. Aggressive 18‐15

Mod. Aggressive 15‐12

Aggressive 15‐12 & 18‐15

0‐6 Direct Median
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Mod. Conservative 12‐9

Mod. Conservative 9‐6

Moderate 12‐9

Moderate 9‐6

Mod. Aggresisive 12‐9

Mod. Aggressive 9‐6

Aggressive 9‐6 & 12‐9

7‐12 Direct Median
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 (
%
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Standard Deviation  (%)

Source:  MorningStar
* 3-year returns estimated using Wealthfront glide path allocations to underlying funds

272



Pension Consulting Alliance, LLC  ││  1Q 2018 Investment Monitoring Status Report

AGE-BASED RISK / RETURN CHARTS

Source:  MorningStar
* 3-year returns estimated using Wealthfront glide path allocations to underlying funds

Age 13-18 
3-year (as of March 31, 2018)

Age 19+ 
3-year (as of March 31, 2018)

Conservative 6‐3

Conservative 3‐0

Mod. Conservative 6‐3

Mod. Conservative 3‐0

Moderate 6‐3

Moderate 0‐3

Mod. Aggressive 6‐3

Mod. Aggressive 3‐0

Aggressive 6‐3

Aggressive 3‐0

13‐18 Direct Median
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19+ Direct Median
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Wealthfront Consolidated Portfolios*
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UNDERLYING FUND PERFORMANCE

274



Pension Consulting Alliance, LLC  ││  1Q 2018 Investment Monitoring Status Report

REVIEW OF FUNDS – VANGUARD 529 PLANSECTION 3

275



Short-term (Rolling 12 Months Tracking Error)

Medium-term (Rolling 36 Months Tracking Error)

Annualized Performance Results (Net of management fees)

Monitoring Status

Long-term (Rolling 60 Months Excess Performance)

Probationary Performance = 0.75%

Probationary Performance = 0.70%

Probationary Performance = -0.30%

Short-term Performance:

Caution

Medium-term Performance:

Caution

Long-term Performance:

Caution
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1
Quarter

1
Year

3
Years

5
Years

Vanguard Total International Stock Index -0.5 (29) 17.0 (33) 6.8 (22) 6.3 (63)

FTSE Global ex USA All Cap Index -1.1 (68) 17.1 (31) 7.1 (17) 6.7 (40)

IM International Multi-Cap Core Equity (MF) Median -0.8 15.5 5.7 6.5

Caution

Vanguard Total International Stock Index vs. FTSE Global ex USA All Cap Index
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Mutual Fund Info Comparative Performance

Style Map (5 Years) Style History (5 Years)

Fund Investment Policy

Vanguard Total International Stock Index

IM International Large Cap Core Equity (MF)

0.0

15.0

30.0

45.0

-15.0

1
Quarter

1
Year

3
Years

5
Years

2014 2015 2016 2017

-1.2

14.8

5.0 6.0

-6.0

-2.3

1.4

24.7

-0.5

17.0

6.8 6.3

-4.2 -4.4

4.7

27.4

Product Name : Vanguard Tot I Stk;Inv (VGTSX)

Fund Family : Vanguard Group Inc

Ticker : VGTSX

Peer Group : IM International Multi-Cap Core
Equity (MF)

Benchmark : MSCI EAFE IMI

Fund Inception : 04/29/1996

Portfolio Manager : Perre/Franquin

Total Assets : $123,909 Million

Total Assets Date : 02/28/2018

Gross Expense : 0.2%

Net Expense : 0.2%

Turnover : 3%

The Fund seeks to track the performance of the FTSE Global All Cap ex US Index, a free-float-adjusted market capitalization
weighted index designed to measure equity market performance of companies located in developed and emerging
markets, excluding the United States.

Style History

Mar-2018

Average Style Exposure
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Manager Style

MSCI EAFE LCG

MSCI EAFE SCGMSCI EAFE SCV

MSCI EAFE LCV

MSCI EAFE LCG MSCI EAFE LCV

MSCI EAFE SCG MSCI EAFE SCV
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25.0

50.0

75.0

100.0

5/14 11/14 5/15 11/15 5/16 11/16 5/17 11/17 3/18

Vanguard Total International Stock IndexVanguard Total International Stock Index March 31, 2018
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Historical Statistics (3 Years)

Peer Group Scattergram (3 Years) Performance Statistics (3 Years)

Peer Group Analysis

Return
Standard
Deviation

Sharpe
Ratio

Alpha Beta R-Squared
Tracking

Error
Information

Ratio

Up
Market

Capture

Down
Market

Capture

Vanguard Total International Stock Index 6.8 11.5 0.6 0.1 0.9 1.0 1.7 -0.2 95.5 95.2

FTSE Global ex USA All Cap Index 7.1 12.1 0.6 0.0 1.0 1.0 0.0 N/A 100.0 100.0

IM International Multi-Cap Core Equity (MF) Median 5.7 11.4 0.5 -0.6 0.9 0.9 3.6 -0.4 88.9 92.9

90 Day U.S. Treasury Bill 0.5 0.1 N/A 0.5 0.0 0.0 12.1 -0.6 1.8 -0.9

-10.0

0.0

10.0

20.0

30.0
R
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rn

1
Quarter

1
Year

3
Years

5
Years

7
Years

Vanguard Total International Stock Index -0.5 (29) 17.0 (33) 6.8 (22) 6.3 (63) 4.6 (75)¢

FTSE Global ex USA All Cap Index -1.1 (68) 17.1 (31) 7.1 (17) 6.7 (40) 4.9 (58)�

Median -0.8 15.5 5.7 6.5 5.1

2.0

4.0

6.0

8.0

10.0

R
e
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rn 

(%
)

9.0 9.9 10.8 11.7 12.6 13.5 14.4

Risk (Standard Deviation %)

Return
Standard
Deviation

Vanguard Total International Stock Index 6.8 11.5¢£

FTSE Global ex USA All Cap Index 7.1 12.1��

Median 5.7 11.4¾

Months %

Market Capture

Up Markets 21 95.5

Down Markets 15 95.2

Batting Average

Up Markets 21 38.1

Down Markets 15 60.0

Overall 36 47.2

Vanguard Total International Stock Index March 31, 2018
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Portfolio Characteristics (As of 3/31/2018) Top 10 Holdings (As of 3/31/2018)

Market Cap Distribution (As of 3/31/2018) Sector Attribution (1 Year as of 3/31/2018)

Sector Allocation (1 Year as of 3/31/2018) Sector Performance (1 Year as of 3/31/2018)

Portfolio Benchmark

Wtd. Avg. Mkt. Cap ($M) 54,735 -

Median Mkt. Cap ($M) 1,798 -

Price/Earnings ratio 14.3 N/A

Price/Book ratio 2.1 N/A

5 Yr. EPS Growth Rate (%) 11.1 N/A

Current Yield (%) 2.8 N/A

Beta (5 Years, Monthly) 1.0 1.0

Number of Stocks 6,195 5,990

Portfolio
Weight

(%)

Benchmark
Weight

(%)

Quarterly
Return

(%)

Tencent Holdings LTD 1.2 1.2 0.5

Nestle SA 1.0 1.0 -7.8

Taiwan Semiconductor 0.8 0.8 9.6

HSBC Holdings PLC 0.8 0.8 -8.1

NOVARTIS AG 0.7 0.0 N/A

Toyota Motor Corp 0.7 0.7 2.0

Roche Holding AG 0.7 0.6 -5.7

Royal Dutch Shell PLC 0.6 0.6 -3.4

Alibaba Group Holding Ltd 0.6 0.6 6.4

BP PLC 0.5 0.5 -3.4

% of Portfolio 7.6 6.8

Vanguard Total International Stock Index

FTSE Global ex USA All Cap Index
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(Total: 0.0)
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Vanguard Total International Stock Index March 31, 2018
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REVIEW OF FUNDS – UPROMISE COLLEGE FUND 529 PLANSECTION 4
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There are currently no underlying funds in the Upromise Plan
that are either on “Watch” or qualify for Caution status.
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Short-term (Rolling 12 Months Excess Performance)

Medium-term (Rolling 36 Months Excess Performance)

Annualized Performance Results (Net of management fees)

Monitoring Status

Long-term (Since Program Inclusion VRR)

Probationary Performance = -2.75%

Probationary Performance = -1.50%

Probationary Performance = 0.97%

Short-term Performance:

Acceptable

Medium-term Performance:

Caution

Long-term Performance:

Caution
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1
Quarter

1
Year

3
Years

5
Years

Since Incpetion
(1/1/2002)

USAA Income Stock -2.5 (56) 9.0 (54) 8.6 (33) 10.7 (30) 5.9 (89)

MSCI USA IMI High Dividend Yield NR -2.7 (61) 10.0 (41) 10.5 (6) 11.5 (12) 7.7 (35)

IM Equity Income (MF) Median -2.4 9.2 7.7 9.8 7.3

On Watch

USAA Income Stock vs. MSCI USA IMI High Dividend Yield NR
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Mutual Fund Info Comparative Performance

Style Map (5 Years) Style History (5 Years)

Fund Investment Policy

USAA Income Stock

MSCI USA IMI High Dividend Yield NR
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16.0

24.0
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1
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16.6

Product Name : USAA Income Stock;Fund (USISX)

Fund Family : USAA Asset Management
Company

Ticker : USISX

Peer Group : IM Equity Income (MF)

Benchmark : S&P 500 Index

Fund Inception : 05/04/1987

Portfolio Manager : Team Managed

Total Assets : $1,706 Million

Total Assets Date : 02/28/2018

Gross Expense : 0.8%

Net Expense : 0.8%

Turnover : 23%

The Fund seeks to provide current income with the prospect of increasing dividend income and the potential for capital
appreciation. The Fund normally invests at least 80% of its assets in common stocks, with at least 65% of the Fund's assets
normally invested in common stocks of companies that pay dividends.

Style History

Mar-2018

Average Style Exposure
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Russell 1000 Growth

Russell 2000 GrowthRussell 2000 Value

Russell 1000 Value

Russell 1000 Growth Russell 1000 Value
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Historical Statistics (5 Years)

Peer Group Scattergram (5 Years) Performance Statistics (5 Years)

Peer Group Analysis

Return
Standard
Deviation

Sharpe
Ratio

Alpha Beta R-Squared
Tracking

Error
Information

Ratio

Up
Market

Capture

Down
Market

Capture

USAA Income Stock 10.7 9.1 1.1 -0.3 1.0 1.0 1.8 -0.5 97.7 104.6

MSCI USA IMI High Dividend Yield NR 11.5 9.4 1.2 0.0 1.0 1.0 0.0 N/A 100.0 100.0

IM Equity Income (MF) Median 9.8 9.6 1.0 -0.9 1.0 0.9 3.4 -0.5 95.8 105.4

90 Day U.S. Treasury Bill 0.3 0.1 N/A 0.3 0.0 0.0 9.4 -1.2 1.1 -1.2
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Since Inception
(1/1/2002)

USAA Income Stock -2.5 (56) 9.0 (54) 8.6 (33) 10.7 (30) 5.9 (89)¢

MSCI USA IMI High Dividend Yield NR -2.7 (61) 10.0 (41) 10.5 (6) 11.5 (12) 7.7 (35)�

Median -2.4 9.2 7.7 9.8 7.3
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Risk (Standard Deviation %)

Return
Standard
Deviation

USAA Income Stock 10.7 9.1¢£

MSCI USA IMI High Dividend Yield NR 11.5 9.4��

Median 9.8 9.6¾

Months %

Market Capture

Up Markets 40 97.7

Down Markets 20 104.6

Batting Average

Up Markets 40 42.5

Down Markets 20 45.0

Overall 60 43.3

USAA Income Stock March 31, 2018
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Portfolio Characteristics (As of 2/28/2018) Top 10 Holdings (As of 2/28/2018)

Market Cap Distribution (As of 2/28/2018) Sector Attribution (1 Year as of 3/31/2018)

Sector Allocation (1 Year as of 3/31/2018) Sector Performance (1 Year as of 3/31/2018)

Portfolio Benchmark

Wtd. Avg. Mkt. Cap ($M) 134,417 -

Median Mkt. Cap ($M) 49,428 -

Price/Earnings ratio 18.2 N/A

Price/Book ratio 2.6 N/A

5 Yr. EPS Growth Rate (%) 7.1 N/A

Current Yield (%) 3.1 N/A

Beta (5 Years, Monthly) 1.0 1.0

Number of Stocks 147 0

Portfolio
Weight

(%)

Benchmark
Weight

(%)

Quarterly
Return

(%)

Pfizer Inc 2.3 0.0 -1.1

Microsoft Corp 2.3 0.0 7.2

JPMorgan Chase & Co 2.1 0.0 3.4

Johnson & Johnson 2.1 0.0 -7.7

Bank of America Corp 1.8 0.0 2.0

Occidental Petroleum Corp 1.8 0.0 -10.7

Cisco Systems Inc 1.8 0.0 12.8

Merck & Co Inc. 1.8 0.0 -2.4

AbbVie Inc 1.6 0.0 -1.4

Walmart Inc 1.5 0.0 -9.4

% of Portfolio 19.1 0.0

USAA Income Stock

MSCI USA IMI High Dividend Yield NR

0.0

15.0

30.0

45.0

60.0

>100 Bil 75 Bil - 
100 Bil

25 Bil - 
75 Bil

15 Bil - 
25 Bil

2 Bil - 
15 Bil

0 - 
2 Bil

43.6

8.3

27.4

10.8
9.3

0.6

No data found.

No data found. No data found.

USAA Income Stock March 31, 2018
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Short-term (Rolling 12 Months Excess Performance)

Medium-term (Rolling 36 Months Excess Performance)

Annualized Performance Results (Net of management fees)

Monitoring Status

Long-term (Since Program Inclusion VRR)

Probationary Performance = -2.75%

Probationary Performance = -1.50%

Probationary Performance = 0.97%

Short-term Performance:

Caution

Medium-term Performance:

Caution

Long-term Performance:

Caution
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1
Year
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Years

5
Years

Since Inception
(8/1/2004)

USAA Small Cap Stock -0.5 (48) 8.7 (72) 5.8 (78) 9.4 (76) 8.3 (61)

Russell 2000 Index -0.1 (35) 11.8 (39) 8.4 (51) 11.5 (45) 9.2 (45)

IM U.S. Small Cap Core Equity (MF) Median -0.6 10.8 8.5 11.0 8.8

On Watch

USAA Small Cap Stock vs. Russell 2000 Index
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Mutual Fund Info Comparative Performance

Style Map (5 Years) Style History (5 Years)

Fund Investment Policy

USAA Small Cap Stock Russell 2000 Index
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Product Name : USAA Small Cap Stck;Fund
(USCAX)

Fund Family : USAA Asset Management
Company

Ticker : USCAX

Peer Group : IM U.S. SMID Cap Core Equity
(MF)

Benchmark : Russell 2500 Index

Fund Inception : 08/02/1999

Portfolio Manager : Team Managed

Total Assets : $680 Million

Total Assets Date : 02/28/2018

Gross Expense : 1.1%

Net Expense : 1.1%

Turnover : 53%

The Fund seeks long-term growth of capital. The Fund invests at least 80% of its assets in equity securities of companies with
small market capitalizations. Although the Fund will invest primarily in US securities, it may invest up to 20% of its assets in
foreign securities including securities issued in emerging markets.

Style History

Mar-2018

Average Style Exposure

C
a

p
it

a
li

za
ti

o
n

Manager Style

Russell 1000 Growth

Russell 2000 GrowthRussell 2000 Value

Russell 1000 Value

Russell 1000 Growth Russell 1000 Value

Russell 2000 Growth Russell 2000 Value

0.0

25.0

50.0

75.0

100.0

5/14 11/14 5/15 11/15 5/16 11/16 5/17 11/17 3/18

USAA Small Cap StockUSAA Small Cap Stock March 31, 2018

Nevada 529
288



Historical Statistics (5 Years)

Peer Group Scattergram (5 Years) Performance Statistics (5 Years)

Peer Group Analysis

Return
Standard
Deviation

Sharpe
Ratio

Alpha Beta R-Squared
Tracking

Error
Information

Ratio

Up
Market

Capture

Down
Market

Capture

USAA Small Cap Stock 9.4 13.4 0.7 -1.5 1.0 1.0 2.7 -0.7 93.4 102.2

Russell 2000 Index 11.5 13.7 0.8 0.0 1.0 1.0 0.0 N/A 100.0 100.0

U.S. SMID Cap Core Equity Median 10.6 12.8 0.8 0.2 0.9 0.9 4.0 -0.2 87.9 88.5

90 Day U.S. Treasury Bill 0.3 0.1 N/A 0.3 0.0 0.0 13.7 -0.8 0.8 -0.8

-12.0

-4.0

4.0

12.0

20.0

28.0

R
e

tu
rn

1
Quarter

1
Year

3
Years

5
Years

Since Inception
(8/1/2004)

USAA Small Cap Stock -0.5 (48) 8.7 (72) 5.8 (78) 9.4 (76) 8.3 (61)¢

Russell 2000 Index -0.1 (35) 11.8 (39) 8.4 (51) 11.5 (45) 9.2 (45)�

Median -0.6 10.8 8.5 11.0 8.8
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Return
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USAA Small Cap Stock 9.4 13.4¢£

Russell 2000 Index 11.5 13.7��

Median 11.0 13.5¾

Months %

Market Capture

Up Markets 38 93.4

Down Markets 22 102.2

Batting Average

Up Markets 38 39.5

Down Markets 22 45.5

Overall 60 41.7

USAA Small Cap Stock March 31, 2018
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Portfolio Characteristics (As of 2/28/2018) Top 10 Holdings (As of 2/28/2018)

Market Cap Distribution (As of 2/28/2018) Sector Attribution (1 Year as of 2/28/2018)

Sector Allocation (1 Year as of 2/28/2018) Sector Performance (1 Year as of 2/28/2018)

Portfolio Benchmark

Wtd. Avg. Mkt. Cap ($M) 2,124 2,531

Median Mkt. Cap ($M) 1,699 860

Price/Earnings ratio 20.1 20.2

Price/Book ratio 2.0 2.6

5 Yr. EPS Growth Rate (%) 10.0 11.1

Current Yield (%) 1.7 1.3

Beta (5 Years, Monthly) 1.0 1.0

Number of Stocks 118 1,983

Portfolio
Weight

(%)

Benchmark
Weight

(%)

Quarterly
Return

(%)

First Midwest Bancorp Inc 2.6 0.1 2.9

Orion Engineered Carbons SA 2.0 0.0 6.6

Belden Inc 2.0 0.1 -10.6

TriMas Corp 1.8 0.1 -1.9

Cubic Corp 1.7 0.1 8.1

Albany International Corp. 1.6 0.1 2.3

FTI Consulting Inc. 1.6 0.1 12.7

Northwest Bancshares Inc 1.5 0.1 0.0

PotlatchDeltic Corp 1.5 0.1 5.1

Forward Air Corp 1.5 0.1 -7.7

% of Portfolio 17.8 0.9

USAA Small Cap Stock Russell 2000 Index
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Short-term (Rolling 12 Months Excess Performance)

Medium-term (Rolling 36 Months Excess Performance)

Annualized Performance Results (Net of management fees)

Monitoring Status

Long-term (Since Program Inclusion VRR)

Probationary Performance = -0.75%

Probationary Performance = -0.50%

Probationary Performance = 0.98%

Short-term Performance:

Acceptable

Medium-term Performance:

Caution

Long-term Performance:

Caution
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9/10 9/11 9/12 9/13 9/14 9/15 9/16 3/18

1
Quarter

1
Year

3
Years

5
Years

Since Inception
(10/1/2010)

Federated U.S. Govt. Securities: 2-5 Years -0.7 (94) -0.9 (95) -0.2 (81) -0.1 (78) 0.5 (48)

ICE BofAML 3-5 Year U.S. Treasury -0.7 (95) -0.3 (74) 0.6 (23) 0.8 (5) 1.4 (3)

IM U.S. Short Term Treasury/Govt Bonds (MF) Median -0.3 0.0 0.2 0.3 0.5

Caution

Federated U.S. Govt. Securities: 2-5 Years vs. ICE BofAML 3-5 Year U.S. Treasury

Nevada 529
293



Mutual Fund Info Comparative Performance

Style Map (5 Years) Style History (5 Years)

Fund Investment Policy

Federated U.S. Govt. Securities: 2-5 Years

ICE BofAML 3-5 Year U.S. Treasury
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Product Name : Federated Govt 2-5;Inst (FIGTX)

Fund Family : Federated Investors

Ticker : FIGTX

Peer Group : IM U.S. Short Term Treasury/Govt
Bonds (MF)

Benchmark : Bloomberg Barclays 1-3 Year
Government

Fund Inception : 02/18/1983

Portfolio Manager : J. Andrew Kirschler

Total Assets : $275 Million

Total Assets Date : 02/28/2018

Gross Expense : 0.9%

Net Expense : 0.6%

Turnover : 125%

The Fund seeks current income by investing in US Government securities with remaining maturities of 5 years or less.

Style History

Mar-2018

Average Style Exposure

M
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Quality

BC US HY Long

BC US HY 0-5 yrBC US Tsry 1-3 yr

BC US Tsry 10+ yr

BC US Tsry 10+ yr BC US Tsry 1-3 yr

BC US HY Long BC US HY 0-5 yr
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75.0

100.0

5/16 8/16 11/16 2/17 5/17 8/17 11/17 3/18

Federated U.S. Govt. Securities: 2-5 YearsFederated U.S. Govt. Securities: 2-5 Years March 31, 2018
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Historical Statistics (5 Years)

Peer Group Scattergram (5 Years) Performance Statistics (5 Years)

Peer Group Analysis

Return
Standard
Deviation

Sharpe
Ratio

Alpha Beta R-Squared
Tracking

Error
Information

Ratio

Up
Market

Capture

Down
Market

Capture

Federated U.S. Govt. Securities: 2-5 Years -0.1 1.8 -0.2 -0.7 0.8 0.9 0.6 -1.5 68.0 93.0

ICE BofAML 3-5 Year U.S. Treasury 0.8 2.2 0.2 0.0 1.0 1.0 0.0 N/A 100.0 100.0

IM U.S. ST Treasury/Govt Bonds (MF) Median 0.3 0.8 0.0 0.0 0.3 0.8 1.5 -0.4 34.4 34.0

90 Day U.S. Treasury Bill 0.3 0.1 N/A 0.3 0.0 0.0 2.2 -0.2 4.6 -6.0

-2.0

-1.0

0.0

1.0

2.0

3.0
R
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tu

rn

1
Quarter

1
Year

3
Years

5
Years

Since Inception
(10/1/2010)

Federated U.S. Govt. Securities: 2-5 Years -0.7 (94) -0.9 (95) -0.2 (81) -0.1 (78) 0.5 (48)¢

ICE BofAML 3-5 Year U.S. Treasury -0.7 (95) -0.3 (74) 0.6 (23) 0.8 (5) 1.4 (3)�

Median -0.3 0.0 0.2 0.3 0.5

-1.0

-0.5

0.0

0.5

1.0

1.5

R
e

tu
rn 

(%
)

-0.6 0.0 0.6 1.2 1.8 2.4 3.0

Risk (Standard Deviation %)

Return
Standard
Deviation

Federated U.S. Govt. Securities: 2-5 Years -0.1 1.8¢£

ICE BofAML 3-5 Year U.S. Treasury 0.8 2.2��

Median 0.3 0.8¾

Months %

Market Capture

Up Markets 33 68.0

Down Markets 27 93.0

Batting Average

Up Markets 33 15.2

Down Markets 27 59.3

Overall 60 35.0

Federated U.S. Govt. Securities: 2-5 Years March 31, 2018
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Portfolio Characteristics (As of 12/31/2017) Top 10 Holdings (As of 12/31/2017)

Asset Allocation (As of 12/31/2017) Quality Allocation (As of 12/31/2017)

Maturity Distribution (As of 12/31/2017)

Avg. Coupon 5.27 %

Nominal Maturity N/A

Effective Maturity 9.20 Years

Duration 6.30 Years

SEC 30 Day Yield 0.4

Avg. Credit Quality AAA

Treasury Notes/Bonds 95.5 %

GNMA and Other Mtg Backed 3.7 %

0.0% 50.0% 100.0% 150.0%

Other

Convertibles

Equities

Cash

Fixed Income

0.0%

0.0%

0.0%

0.9%

99.1%

0.0% 50.0% 100.0% 150.0%

Government/AAA 100.0%

0.0% 15.0% 30.0% 45.0% 60.0% 75.0% 90.0%

Other

>30Yrs

20-30Yrs

10-20Yrs

1-3Yrs

<1Yr

5-10Yrs

3-5Yrs

0.0%

0.0%

0.0%

0.0%

0.0%

0.9%

44.0%

55.1%

Federated U.S. Govt. Securities: 2-5 Years March 31, 2018
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Short-term (Rolling 12 Months Excess Performance)

Medium-term (Rolling 36 Months Excess Performance)

Annualized Performance Results (Net of management fees)

Monitoring Status

Long-term (Since Program Inclusion VRR)

Probationary Performance = 0.00%

Probationary Performance = 0.00%

Probationary Performance = 1.00%

Short-term Performance:

Positive

Medium-term Performance:

Caution

Long-term Performance:

Caution

0.0

5.0

10.0

-5.0

-10.0

-15.0E
x

c
e

ss 
P

e
rf

o
rm

a
n

c
e 

%

4/14 10/14 4/15 10/15 4/16 10/16 4/17 10/17 3/18

0.0

2.0

-2.0

-4.0

-6.0

E
x

c
e

ss 
P

e
rf

o
rm

a
n

c
e 

%

4/14 10/14 4/15 10/15 4/16 10/16 4/17 10/17 3/18

0.8

0.9

1.0

1.1

V
R

R

9/10 9/11 9/12 9/13 9/14 9/15 9/16 3/18

1
Quarter

1
Year

3
Years

5
Years

Since Inception
(10/1/2010)

Putnam Absolute Return 300 1.7 (12) 4.6 (33) 2.6 (35) 2.3 (43) 2.4 (47)

BofAML T-Bill + 3.0% 1.1 (18) 4.1 (37) 3.5 (21) 3.3 (24) 3.2 (25)

IM Absolute Return (MF) Median -0.9 2.5 2.0 2.1 2.3

Caution

Putnam Absolute Return 300 vs. BofAML T-Bill + 3.0%
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Mutual Fund Info Comparative Performance

Style Map (5 Years) Style History (5 Years)

Fund Investment Policy

Putnam Absolute Return 300 BofAML T-Bill + 3.0%
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Product Name : Putnam Abs Return 300;Y (PYTRX)

Fund Family : Putnam Investment
Management LLC

Ticker : PYTRX

Peer Group : IM Absolute Return (MF)

Benchmark : ICE BofAML LIBOR 3-month
Constant Maturity

Fund Inception : 12/23/2008

Portfolio Manager : Kohli/Salm/Scanlon

Total Assets : $141 Million

Total Assets Date : 02/28/2018

Gross Expense : 0.5%

Net Expense : 0.5%

Turnover : 742%

The Fund seeks to earn a positive total return that exceeds the rate of inflation by 300 basis points over a reasonable
period of time regardless of market conditions by employing a broadly diversified portfolio of uncorrelated fixed income
strategies designed to exploit market inefficiencies across global markets.

Style History

Mar-2018

Average Style Exposure

M
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BC US HY Long

BC US HY 0-5 yrBC US Tsry 1-3 yr

BC US Tsry 10+ yr

BC US Tsry 10+ yr BC US Tsry 1-3 yr

BC US HY Long BC US HY 0-5 yr
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Putnam Absolute Return 300Putnam Absolute Return 300 March 31, 2018
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Historical Statistics (5 Years)

Peer Group Scattergram (5 Years) Performance Statistics (5 Years)

Peer Group Analysis

Return
Standard
Deviation

Sharpe
Ratio

Alpha Beta R-Squared
Tracking

Error
Information

Ratio

Up
Market

Capture

Down
Market

Capture

Putnam Absolute Return 300 2.3 2.6 0.8 -10.5 4.1 0.0 2.6 -0.4 71.0 N/A

BofAML T-Bill + 3.0% 3.3 0.1 9,364.4 0.0 1.0 1.0 0.0 N/A 100.0 N/A

IM Absolute Return (MF) Median 2.1 4.2 0.4 -0.2 0.9 0.0 4.2 -0.3 67.3 N/A

90 Day U.S. Treasury Bill 0.3 0.1 N/A -2.9 1.0 1.0 0.0 -9,364.4 9.6 N/A
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Since Inception
(10/1/2010)

Putnam Absolute Return 300 1.7 (12) 4.6 (33) 2.6 (35) 2.3 (43) 2.4 (47)¢

BofAML T-Bill + 3.0% 1.1 (18) 4.1 (37) 3.5 (21) 3.3 (24) 3.2 (25)�

Median -0.9 2.5 2.0 2.1 2.3
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-4.0 0.0 4.0 8.0 12.0 16.0

Risk (Standard Deviation %)

Return
Standard
Deviation

Putnam Absolute Return 300 2.3 2.6¢£

BofAML T-Bill + 3.0% 3.3 0.1��

Median 2.1 4.2¾

Months %

Market Capture

Up Markets 60 71.0

Down Markets 0

Batting Average

Up Markets 60 46.7

Down Markets 0

Overall 60 46.7

Putnam Absolute Return 300 March 31, 2018
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Portfolio Characteristics (As of 12/31/2017) Top 10 Holdings (As of 12/31/2017)

Asset Allocation (As of 12/31/2017) Quality Allocation (As of 12/31/2017)

Maturity Distribution (As of 1/1/0001)

Total Securities 471

Avg. Market Cap $1,673 Million

P/E N/A

P/B 7.6

Div. Yield N/A

Annual EPS -50.0

5Yr EPS N/A

3Yr EPS Growth N/A

Vantage Drilling International 0.1 %

Caesars Entertainment Corp ORD 0.0%

0.0% 100.0% 200.0%-100.0 %

Cash

Convertibles

Equities

Other

Fixed Income

-6.6 %

0.0%

0.0%

0.0%

106.5%

0.0% 0.1%

Consumer Discretionary 0.0%

No data found.

Putnam Absolute Return 300 March 31, 2018
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Short-term (Rolling 12 Months Excess Performance)

Medium-term (Rolling 36 Months Excess Performance)

Annualized Performance Results (Net of management fees)

Monitoring Status

Long-term (Since Program Inclusion VRR)

Probationary Performance = 0.00%

Probationary Performance = 0.00%

Probationary Performance = 1.00%

Short-term Performance:

Positive

Medium-term Performance:

Caution

Long-term Performance:

Caution
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Since Inception
(10/1/2010)

Putnam Absolute Return 500 -2.2 (80) 2.6 (50) 1.4 (63) 2.3 (41) 3.4 (24)

BofAML T-Bill + 5.0% 1.6 (13) 6.2 (23) 5.5 (4) 5.3 (6) 5.2 (1)

IM Absolute Return (MF) Median -0.9 2.5 2.0 2.1 2.3

Caution

Putnam Absolute Return 500 vs. BofAML T-Bill + 5.0%
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Mutual Fund Info Comparative Performance

Style Map (5 Years) Style History (5 Years)

Fund Investment Policy

Putnam Absolute Return 500 BofAML T-Bill + 5.0%
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Product Name : Putnam Abs Return 500;Y (PJMYX)

Fund Family : Putnam Investment
Management LLC

Ticker : PJMYX

Peer Group : IM Absolute Return (MF)

Benchmark : ICE BofAML LIBOR 3-month
Constant Maturity

Fund Inception : 12/23/2008

Portfolio Manager : Schoen/Fetch/Vaillancourt

Total Assets : $386 Million

Total Assets Date : 02/28/2018

Gross Expense : 0.9%

Net Expense : 0.8%

Turnover : 496%

The Fund seeks to earn a positive total return that exceeds the rate of inflation by 500 basis points over a reasonable
period of time regardless of market conditions. The Fund will use a globally diversified asset allocation strategy.  The Fund
may also use various overlay strategies to provide additional total return.

Style History

Mar-2018

Average Style Exposure
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Putnam Absolute Return 500Putnam Absolute Return 500 March 31, 2018
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Historical Statistics (5 Years)

Peer Group Scattergram (5 Years) Performance Statistics (5 Years)

Peer Group Analysis

Return
Standard
Deviation

Sharpe
Ratio

Alpha Beta R-Squared
Tracking

Error
Information

Ratio

Up
Market

Capture

Down
Market

Capture

Putnam Absolute Return 500 2.3 3.1 0.7 7.0 -0.9 0.0 3.1 -0.9 45.4 N/A

BofAML T-Bill + 5.0% 5.3 0.1 9,364.4 0.0 1.0 1.0 0.0 N/A 100.0 N/A

IM Absolute Return (MF) Median 2.1 4.2 0.4 -2.0 0.9 0.0 4.2 -0.7 42.4 N/A

90 Day U.S. Treasury Bill 0.3 0.1 N/A -4.8 1.0 1.0 0.0 -9,364.4 6.0 N/A
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Since Inception
(10/1/2010)

Putnam Absolute Return 500 -2.2 (80) 2.6 (50) 1.4 (63) 2.3 (41) 3.4 (24)¢

BofAML T-Bill + 5.0% 1.6 (13) 6.2 (23) 5.5 (4) 5.3 (6) 5.2 (1)�

Median -0.9 2.5 2.0 2.1 2.3
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Putnam Absolute Return 500 2.3 3.1¢£

BofAML T-Bill + 5.0% 5.3 0.1��

Median 2.1 4.2¾

Months %

Market Capture

Up Markets 60 45.4

Down Markets 0

Batting Average

Up Markets 60 41.7

Down Markets 0

Overall 60 41.7

Putnam Absolute Return 500 March 31, 2018
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Portfolio Characteristics (As of 12/31/2017) Top 10 Holdings (As of 12/31/2017)

Asset Allocation (As of 12/31/2017) Quality Allocation (As of 12/31/2017)

Maturity Distribution (As of 1/1/0001)

Total Securities 562

Avg. Market Cap $108,024 Million

P/E 17.0

P/B 3.4

Div. Yield N/A

Annual EPS 26.3

5Yr EPS 11.4

3Yr EPS Growth N/A

Utilities Select Sector SPDR Fund 2.1 %

iShares MSCI India ETF 1.3 %

Consumer Discretionary Select Sector 1.2 %

Technology Select Sector SPDR Fund 1.2 %

Health Care Select Sector SPDR 1.1 %

Consumer Staples Select Sector 1.1 %

Samsung Electronics Co Ltd ORD 1.1 %

DISH Network Corp ORD 0.9 %

Tencent Holdings Ltd ORD 0.5 %

China Construction Bank Corp ORD 0.4 %

0.0% 50.0% 100.0%-50.0 %

Other

Convertibles

Equities

Fixed Income

Cash

-11.6 %

0.0%

22.0%

27.7%

61.9%

0.0% 2.0% 4.0% 6.0%

Financials

Consumer Staples

Consumer Discretionary

Utilities

Information Technology

Industrials

Health Care

Materials

Non Classified Equity

Telecommunication Services

3.9%

3.1%

2.8%

2.8%

2.5%

2.2%

1.1%

1.1%

0.9%

0.9%

No data found.

Putnam Absolute Return 500 March 31, 2018
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Short-term (Rolling 12 Months Excess Performance)

Medium-term (Rolling 36 Months Excess Performance)

Annualized Performance Results (Net of management fees)

Monitoring Status

Long-term (Since Program Inclusion VRR)

Probationary Performance = 0.00%

Probationary Performance = 0.00%

Probationary Performance = 1.00%

Short-term Performance:

Positive

Medium-term Performance:

Caution

Long-term Performance:

Caution
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Since Inception
(10/1/2010)

Putnam Absolute Return 700 -3.3 (93) 3.1 (45) 1.8 (54) 3.2 (27) 4.2 (5)

BofAML T-Bill + 7.0% 2.1 (9) 8.2 (11) 7.5 (2) 7.3 (1) 7.3 (1)

IM Absolute Return (MF) Median -0.9 2.5 2.0 2.1 2.3

Caution

Putnam Absolute Return 700 vs. BofAML T-Bill + 7.0%
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Mutual Fund Info Comparative Performance

Style Map (5 Years) Style History (5 Years)

Fund Investment Policy

Putnam Absolute Return 700 BofAML T-Bill + 7.0%

0.0

5.0

10.0

15.0

-5.0

1
Quarter

1
Year

3
Years

5
Years

2014 2015 2016 2017

2.1

8.2
7.5 7.3 7.0 7.0 7.3

7.9

-3.3

3.1

1.8

3.2

6.2

-1.4

3.0

10.1

Product Name : Putnam Abs Return 700;Y
(PDMYX)

Fund Family : Putnam Investment
Management LLC

Ticker : PDMYX

Peer Group : IM Absolute Return (MF)

Benchmark : ICE BofAML LIBOR 3-month
Constant Maturity

Fund Inception : 12/23/2008

Portfolio Manager : Schoen/Fetch/Vaillancourt

Total Assets : $637 Million

Total Assets Date : 01/31/2018

Gross Expense : 1.0%

Net Expense : 1.0%

Turnover : 559%

The Fund seeks to earn a positive total return that exceeds the rate of inflation by 700 basis points over a reasonable
period of time regardless of market conditions. The Fund will use a globally diversified asset allocation strategy.  The Fund
may also use various overlay strategies to provide additional total return.
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Mar-2018
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Historical Statistics (5 Years)

Peer Group Scattergram (5 Years) Performance Statistics (5 Years)

Peer Group Analysis

Return
Standard
Deviation

Sharpe
Ratio

Alpha Beta R-Squared
Tracking

Error
Information

Ratio

Up
Market

Capture

Down
Market

Capture

Putnam Absolute Return 700 3.2 4.4 0.7 12.3 -1.2 0.0 4.4 -0.9 45.2 N/A

BofAML T-Bill + 7.0% 7.3 0.1 9,364.4 0.0 1.0 1.0 0.0 N/A 100.0 N/A

IM Absolute Return (MF) Median 2.1 4.2 0.4 -3.7 0.9 0.0 4.2 -1.2 31.0 N/A

90 Day U.S. Treasury Bill 0.3 0.1 N/A -6.5 1.0 1.0 0.0 -9,364.4 4.4 N/A
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1
Year

3
Years

5
Years

Since Inception
(10/1/2010)

Putnam Absolute Return 700 -3.3 (93) 3.1 (45) 1.8 (54) 3.2 (27) 4.2 (5)¢

BofAML T-Bill + 7.0% 2.1 (9) 8.2 (11) 7.5 (2) 7.3 (1) 7.3 (1)�

Median -0.9 2.5 2.0 2.1 2.3
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-3.0

0.0

3.0

6.0

9.0

12.0

R
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(%
)

-4.0 0.0 4.0 8.0 12.0 16.0

Risk (Standard Deviation %)

Return
Standard
Deviation

Putnam Absolute Return 700 3.2 4.4¢£

BofAML T-Bill + 7.0% 7.3 0.1��

Median 2.1 4.2¾

Months %

Market Capture

Up Markets 60 45.2

Down Markets 0

Batting Average

Up Markets 60 43.3

Down Markets 0

Overall 60 43.3

Putnam Absolute Return 700 March 31, 2018
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Portfolio Characteristics (As of 12/31/2017) Top 10 Holdings (As of 12/31/2017)

Asset Allocation (As of 12/31/2017) Quality Allocation (As of 12/31/2017)

Maturity Distribution (As of 1/1/0001)

Total Securities 583

Avg. Market Cap $110,511 Million

P/E 17.4

P/B 3.5

Div. Yield N/A

Annual EPS 26.7

5Yr EPS 12.0

3Yr EPS Growth N/A

Utilities Select Sector SPDR Fund 2.5 %

iShares MSCI India ETF 1.8 %

Samsung Electronics Co Ltd ORD 1.5 %

Consumer Discretionary Select Sector 1.5 %

Technology Select Sector SPDR Fund 1.4 %

Consumer Staples Select Sector 1.4 %

Health Care Select Sector SPDR 1.3 %

DISH Network Corp ORD 1.1 %

Tencent Holdings Ltd ORD 0.7 %

China Construction Bank Corp ORD 0.6 %

0.0% 50.0% 100.0%-50.0 %

Other

Convertibles

Equities

Fixed Income

Cash

-20.0 %

0.0%

29.6%

34.1%

56.3%

0.0% 3.0% 6.0% 9.0%

Financials

Consumer Staples

Consumer Discretionary

Utilities

Information Technology

Industrials

Materials

Health Care

Non Classified Equity

Telecommunication Services

5.4%

4.1%

3.7%

3.5%

3.4%

3.1%

1.6%

1.4%

1.3%

1.2%

No data found.

Putnam Absolute Return 700 March 31, 2018

Nevada 529
309



Pension Consulting Alliance, LLC  ││  1Q 2018 Investment Monitoring Status Report

REVIEW OF FUNDS – WEALTHFRONT 529 PLANSECTION 7

310



Short-term (Rolling 12 Months Tracking Error)

Medium-term (Rolling 36 Months Tracking Error)

Annualized Performance Results (Net of management fees)

Monitoring Status

Long-term (Rolling 60 Months Excess Performance)

Probationary Performance = 1.00%

Probationary Performance = 1.25%

Probationary Performance = -0.30%

Short-term Performance:

Positive

Medium-term Performance:

Caution

Long-term Performance:

Positive

0.0

1.0

2.0

3.0

4.0

5.0

E
x

c
e

ss 
S

td 
D

e
v

ia
ti

o
n 

%

4/14 10/14 4/15 10/15 4/16 10/16 4/17 10/17 3/18

0.0

1.0

2.0

3.0

4.0

5.0

E
x

c
e

ss 
S

td 
D

e
v

ia
ti

o
n 

%

12/15 3/16 6/16 9/16 12/16 3/17 6/17 9/17 12/17 3/18

0.0

0.3

0.6

0.9

-0.3

-0.6E
x

c
e

ss 
P

e
rf

o
rm

a
n

c
e 

%

12/17 1/18 2/18 3/18

1
Quarter

1
Year

3
Years

5
Years

Vanguard FTSE Developed Markets ETF -1.1 (50) 16.0 (38) 6.6 (3) 7.1 (15)

FTSE Developed All Cap ex-US Index (NET) -1.8 (76) 15.4 (44) 6.3 (9) 6.6 (28)

IM International Large Cap Core Equity (MF) Median -1.2 14.8 5.0 6.0

Caution

Vanguard FTSE Developed Markets ETF vs. FTSE Developed All Cap ex-US Index (NET)
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Mutual Fund Info Comparative Performance

Style Map (5 Years) Style History (5 Years)

Fund Investment Policy

Vanguard FTSE Developed Markets ETF

FTSE Developed All Cap ex-US Index (NET)
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2014 2015 2016 2017

-1.8

15.4

6.3 6.6

-4.6
-2.0

2.9

26.1

-1.1

16.0

6.6 7.1

-5.7

-0.2

2.5

26.4

Product Name : Vanguard FTSE Dev Mk ETF (VEA)

Fund Family : Vanguard Group Inc

Ticker : VEA

Peer Group : IM International Multi-Cap Core
Equity (MF)

Benchmark : MSCI EAFE IMI

Fund Inception : 07/20/2007

Portfolio Manager : Franquin/Perre

Total Assets : $70,335 Million

Total Assets Date : 02/28/2018

Gross Expense : 0.1%

Net Expense : 0.1%

Turnover : 11%

The Fund seeks to track the performance of a benchmark index that measures the investment return of stocks issued by
companies located in the major markets of Europe and the Pacific Region. The Fund employs an indexing investment
approach designed to track the performance of FTSE Developed All Cap ex US Index.

Style History

Mar-2018

Average Style Exposure
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Portfolio Characteristics (As of 3/31/2018) Top 10 Holdings (As of 3/31/2018)

Market Cap Distribution (As of 3/31/2018) Sector Attribution (1 Year as of 3/31/2018)

Sector Allocation (1 Year as of 3/31/2018) Sector Performance (1 Year as of 3/31/2018)

Portfolio Benchmark

Wtd. Avg. Mkt. Cap ($M) 50,346 51,957

Median Mkt. Cap ($M) 1,879 1,893

Price/Earnings ratio 14.3 14.4

Price/Book ratio 2.0 2.1

5 Yr. EPS Growth Rate (%) 10.9 10.4

Current Yield (%) 2.8 3.1

Beta (5 Years, Monthly) 1.0 1.0

Number of Stocks 3,869 1

Portfolio
Weight

(%)

Benchmark
Weight

(%)

Quarterly
Return

(%)

Nestle SA 1.3 1.3 -7.8

HSBC Holdings PLC 1.0 1.0 -8.1

NOVARTIS AG 0.9 0.0 N/A

Toyota Motor Corp 0.9 0.9 2.0

Roche Holding AG 0.8 0.8 -5.7

Royal Dutch Shell PLC 0.8 0.7 -3.4

BP PLC 0.7 0.7 -3.4

British American Tobacco 0.7 0.7 -12.2

Total SA Oil & Gas 0.7 0.7 4.2

Royal Dutch Shell PLC 0.6 0.6 -4.4

% of Portfolio 8.4 7.4

Vanguard FTSE Developed Markets ETF

FTSE Developed All Cap ex-US Index (NET)
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Vanguard FTSE Developed Markets ETF
(Total: -0.9)
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Historical Statistics (3 Years)

Peer Group Scattergram (3 Years) Performance Statistics (3 Years)

Peer Group Analysis

Return
Standard
Deviation

Sharpe
Ratio

Alpha Beta R-Squared
Tracking

Error
Information

Ratio

Up
Market

Capture

Down
Market

Capture

Vanguard FTSE Developed Markets ETF 6.6 11.3 0.6 0.6 0.9 1.0 1.9 0.1 96.9 93.3

FTSE Developed All Cap ex-US Index (NET) 6.3 11.8 0.5 0.0 1.0 1.0 0.0 N/A 100.0 100.0

IM International Large Cap Core Equity (MF) Median 5.0 11.8 0.4 -1.0 1.0 0.9 3.3 -0.4 94.5 99.4

90 Day U.S. Treasury Bill 0.5 0.1 N/A 0.5 0.0 0.0 11.8 -0.5 1.7 -1.1
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Vanguard FTSE Developed Markets ETF -1.1 (50) 16.0 (38) 6.6 (3) 7.1 (15) 5.8 (12)¢

FTSE Developed All Cap ex-US Index (NET) -1.8 (76) 15.4 (44) 6.3 (9) 6.6 (28) N/A�

Median -1.2 14.8 5.0 6.0 4.6
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Vanguard FTSE Developed Markets ETF 6.6 11.3¢£

FTSE Developed All Cap ex-US Index (NET) 6.3 11.8��

Median 5.0 11.8¾

Months %

Market Capture

Up Markets 21 96.9

Down Markets 15 93.3

Batting Average

Up Markets 21 42.9

Down Markets 15 60.0

Overall 36 50.0
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Disclosures

Pension Consulting Alliance, Inc. (PCA) prepared this document solely for informational purposes. To the extent that market conditions
change subsequent to the date of this report, PCA retains the right to change, at any time and without notice, the opinions, forecasts
and statements of financial market trends contained herein, but undertake no obligation or responsibility to do so.

Neither PCA nor PCA’s officers, employees or agents, make any representation or warranty, express or implied, in relation to the
accuracy or completeness of the information contained in this document or any oral information provided in connection herewith, or any
data subsequently generated herefrom, and accept no responsibility, obligation or liability (whether direct or indirect, in contract, tort or
otherwise) in relation to any of such information. PCA and PCA’s officers, employees and agents expressly disclaim any and all liability
that may be based on this document and any errors therein or omissions therefrom. Neither PCA nor any of PCA’s officers, employees
or agents, make any representation or warranty, express or implied, that any transaction has been or may be effected on the terms or in
the manner stated in this document, or as to the achievement or reasonableness of future projections, management targets, estimates,
prospects or returns, if any. Any views or terms contained herein are preliminary only, and are based on financial, economic, market and
other conditions prevailing as of the date of this document and are therefore subject to change. Past performance does not guarantee or
predict future performance.

PCA prepared this document and the analyses contained in it based, in part, on certain assumptions and information obtained from
sources affiliated with the client, including, without limitation, investment advisors, investment managers, consultants, client staff, outside
counsel and third-party providers. PCA’s use of such assumptions and information does not imply that PCA independently verified or
necessarily agrees with any of such assumptions or information. PCA assumed and relied upon the accuracy and completeness of such
assumptions and information for purposes of this document. This information is provided on an “as is” basis and the user of this
information assumes the entire risk of any use made of this information.

All trademarks or product names mentioned herein are the property of their respective owners. Indices are unmanaged and one cannot
invest directly in an index. The index data provided is on an “as is” basis. In no event shall the index providers or its affiliates have any
liability of any kind in connection with the index data or the portfolio described herein. Copying or redistributing the index data is strictly
prohibited.

The Russell indices are either registered trademarks or tradenames of Frank Russell Company in the U.S. and/or other countries.

The MSCI indices are trademarks and service marks of MSCI or its subsidiaries.

Standard and Poor’s (S&P) is a division of The McGraw-Hill Companies, Inc. S&P indices, including the S&P 500, are a registered
trademark of The McGraw-Hill Companies, Inc.

CBOE, not S&P, calculates and disseminates the BXM Index. The CBOE has a business relationship with Standard & Poor's on the
BXM. CBOE and Chicago Board Options Exchange are registered trademarks of the CBOE, and SPX, and CBOE S&P 500 BuyWrite
Index BXM are servicemarks of the CBOE. The methodology of the CBOE S&P 500 BuyWrite Index is owned by CBOE and may be
covered by one or more patents or pending patent applications.

The Barclays Capital indices (formerly known as the Lehman indices) are trademarks of Barclays Capital, Inc.

The Citigroup indices are trademarks of Citicorp or its affiliates.

The Merrill Lynch indices are trademarks of Merrill Lynch & Co. or its affiliates.
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THE BOARD OF TRUSTEES OF THE 
COLLEGE SAVINGS PLANS OF NEVADA 

 
Agenda Item 14 
June 21, 2018 

 
Item: Kenny C. Guinn Memorial Millennium Scholarship 
 
Recommendation: 
That the Board review and approve one applicant from 
southern Nevada and one applicant from northern Nevada to 
receive the Kenny C. Guinn Memorial Millennium Scholarship 
per NRS 396.945 (4), and/or direct staff. 
 
Fiscal:   
None. 
 
Summary:   
There were eight applications received for the 2018 Kenny C. Guinn 
Memorial Millennium Scholarship. Of those, five were determined to 
be eligible. The selection committee met and recommended that 
Rikki Boschetti from the South, and Aubrey Klouse from the North be 
brought forth to the Board for review and approval. 2018 GGMS 
committee members are as follows: Steve Guinn (Guinn Family), 
Renee Davis (NSHE), Dixie May (Public Member), Cindy Creighton 
(Nevada Taxpayers Association), and Sheila Salehian (Executive 
Director, STO). Per NRS 396.945 all required eligibility criteria for the 
Memorial Scholarship applicants have been verified. 
 
Procedural Notes: 
The Kenny C. Guinn Memorial Millennium Scholarship program was 
expanded to include one recipient from a northern Nevada college 
and one recipient from a southern Nevada college during the 2013 
Legislative Session.  
 
Eligible applications are received by the Treasurer’s Office and 
forwarded to the selection committee to ensure all requirements are 
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met and candidate applications are discussed. The selection 
committee recommends one applicant from northern Nevada and one 
from southern Nevada to bring forth to the Board for review and 
approval. It is the Board’s option to approve the recommended 
candidates or to select a different candidate from all eligible 
applications as outlined in NRS 396.945.  
 
Nevada System of Higher Education and the Treasurer’s Office will 
continue to work together to try and increase awareness and the 
number of applicants for this scholarship within the eligible pool of 
students at its institutions in fiscal year 2019. 
  
Sheila Salehian, Deputy Treasurer will be available to answer 
questions. 
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THE BOARD OF TRUSTEES OF THE 
COLLEGE SAVINGS PLANS OF NEVADA 

 
Agenda Item 15 
June 21, 2018 

 
 
 
Item: Prepaid Summary and Quarterly Performance 

Report for the Nevada Prepaid Tuition Program 
 
 
Recommendation: 
That the Board review and approve the Prepaid Tuition 
quarterly program activity report for quarter ended March 
31, 2018, and direct staff accordingly. 
 
Fiscal:  
None. 
 
 
Summary: 
The Nevada Prepaid Tuition Program finished the quarter with 
approximately $269M AUM. As more students are matriculating, the 
program benefit payments have increased to $4.4M last quarter with 
24% of participants currently using their benefits. 68% of tuition 
payments were made to NSHE schools, and the remainder paid to 
over 237 out of state and private institutions of higher education. As 
of March 31, 2018 we had 489 new enrollees with 24% reporting a 
family income of under $80K.  
 
 
 
Sheila Salehian, Deputy Treasurer, will be available to answer 
questions.      
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• $268,819,372 market value of assets 
• ~ $4.4M tuition benefits paid first quarter 

2018 
• 12,444 active accounts (paying in, paid in 

full, or using benefits) 
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Contest Winners 

• 2 Contest Winners chosen from the 2018 early 
enrollment period  ( before January 31st) 

• One in South – 1 Year University Plan 
• One in North – 2 Year Community College Plan 
• “PAY IT FORWARD” winner in North!  
A Reno Doctor requested the opportunity to donate his 
winning contract to another new prepaid tuition 
contract holder who was randomly chosen with an 
annual income under $40K. This winner had enrolled 
her ninth grader on a 2+2 plan.  This reduced her 
monthly payment from $510 to $359/month. 
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Contributions 
• 1st quarter 2018: $4.6M 
•  2/3 (66%) of Payments Automated (ACH, Epay, etc.) 
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Tuition Payments 
• ~ $4.4M paid in tuition benefits 1st quarter 2018 
• 68% of tuition payments to NSHE schools 
• 237 different schools were paid during the quarter 
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Contributions vs. Tuition Payments 
• Contributions exceeded tuition payments by $187,485 first quarter 2018 
• Tuition Payments increased by 90.0% from same quarter prior fiscal year 
• Contributions down by 15.8% from same quarter prior fiscal year 
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Contract Status 
• 12,444 active accounts (paying, using benefits or awaiting use) 
• 41% are paid in full and waiting for beneficiary to graduate  
• 24% of beneficiaries are currently using their benefits (disbursements in progress).   
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Completed Contracts 
• 3,092 beneficiaries depleted their contracts, aka completed contracts 
• 81% of beneficiaries that used all of their Prepaid Tuition benefits had a 4 year 

university plan  
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Demographic Highlights  
• 489 New Enrollees as of 3/31/18 
• 86% Parents & 12% Grandparents 
• 24% reported family income levels under $80K.  
• 17% reported family income between $80K - $100K 
• 44% reported education as Bachelor’s Degree.   
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Funded Status 

• As of June 30, 2017 the Program was 132.7% 
funded, the highest since inception 
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Next Quarter Highlights 

 
• Welcome Packets to New Participants 
• 2018 Graduation Student Handbooks  
• System enhancements from last year’s 

legislative changes.   
• Open enrollment extended to April 30th 
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THE BOARD OF TRUSTEES OF THE 
COLLEGE SAVINGS PLANS OF NEVADA 

 
Agenda Item 16 
June 21, 2018 

 
Item: Education and Outreach Update 
 
Recommendation: 
That the Board receive an update on education and outreach 
activities and results for Let’s Go to College! Nevada Saves. 
 
Fiscal Impact: 
None. 
 
Summary:   
Campaign Partners and Responsibilities 
The “Let’s Go To College! Nevada Saves” campaign is executed with 
three different partners working together: 
1.) Amplify Relations provides campaign management, creative, 
public relations, digital and production services, along with the 
creating public awareness of the ”Let’s Go To College! Nevada Saves” 
campaign. 
2.) Nevada State Treasurer’s Office College Savings Division Staff 
utilizes the equivalent of 1.5 staff FTE to conduct education and 
outreach programs. Their main focus is on identifying and attending 
non-profit family events, coordinating with schools and ensuring legal 
compliance of the overall campaign. 
3.) Ascensus College Savings is contracted to support the outreach of 
the programs. They provide two full-time field staff in the state to 
attend events and educate families and employers on the programs. 
In addition, they focus on encouraging payroll direct deposit and 
sharing information on the tax credit for participation in a Nevada 
529 as an employer match option for their employees. 
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Campaign Metrics 
In order to continue to monitor the success of the programs, each 
fiscal year, the overall efforts by the three partners will be assessed 
using the following: 
1.) Overall brand awareness (Updated Annually) 
2.) New SSGA account creations 
3.) Average age of beneficiary 
4.) Campaign recall (Updated Annually) 
5.) Event goals and lead generation (Tracked and Reported 
Quarterly) 
 
Online Ads 
Online ad efforts consisted of ads on NCM (National CineMedia).  
 
Notable Q3 FY18 Statistics  
(National Average CTR for Financial services is .33%) 

• CTR 
o America’s Movie Network - 1.21% 

 
Q3 FY18 Outreach Events 
 
Events 

FY17 FY18 
91 101 

 
Leads 

FY17 FY18 
565 312 

 
 
Sponsorships 

FY17 FY18 
9 9 
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Nevada College Kick Start 
A new, easy-to-use online portal was deployed by 
VistaShare/Ascensus last year to allow families to claim their Kick 
Start accounts in a more streamlined way. To activate an account, 
families only need their child’s Kick Start ID number. 
 
Total Kick Start Portal Statistics – as of March 31, 2018 
23,367 Kick Start accounts have been claimed. 
  
 
 
FY19 Campaign Overview 
 
While the budget for FY19 is similar to the previous year, efforts are 
being redirected to online/digital advertising.  Amplify Relations has 
added a new database management service which will further 
analyze and provide a better understanding of how events and 
outreach are leading to account creations. 
 
Also, there will be a new emphasis on rich digital media for the 
college savings plans across several platforms, including digital web 
ads, NV529.org, and Facebook, for: 

• Prepaid Tuition--  
o Up to 8 videos with testimonials of real contract holders 

• SSGA Upromise 529 College Savings Plan-- 
o 12 – 24 pieces of rich media contact which may include 

audio, video, and animation 
 
In addition, a new “customer relationship manager” service is being 
enacted to provide a better snapshot of how a lead collected at an 
event moves through the sales cycle, i.e., from event, to email 
marketing, and then to account creation.   
 
 
Grant Hewitt and representatives from Amplify are available to 
answer questions. 
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“Let’s Go to College: Nevada Saves” 
Campaign 

January, February, March 2018 

3rd Quarter Report to the State of Nevada 
College Savings Board 

June 21, 2018 
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Campaign Metrics 

                                    

Month FY 17 FY 18 YOY Percent Change 

January* 
111 156 

40.54% 
February* 

292 104 
-64.38% 

March* 
199 84 

-57.79% 
TOTAL 602 344 -42.85 

2017 Ascensus College Savings 529 Plan Awareness Study FY 16 FY 17 YOY Percent Change 

Net Ad Recall (% Aware of Plans x % Recall Ads) 18% 19% 1% 

• SSGA New Account Openings 

• Advertising Recall 

*A $200 account opening incentive was offered in Nov. 2016 - June 2017.   
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Campaign Partners 

• Provides Campaign 
Management 

• Provides Creative, 
Public Relations, Digital, 
and Production Services 

• Increase Overall 
Awareness of College 
Savings Programs 

• Drives Traffic to 
NV529.org 

• Sponsorship and 
attendance at 
community events 

• Coordinate with 
Schools/Non-Profits 

• Ensure Legal 
Compliance of 
Overall Campaign 

• Capture/Report 
Event Leads and 
build business 
network 

 
• Attend Events and 

educate public on 
programs 

• Focus on Employer 
Channel  

• Educate HR Groups on 
SB412 (Employer Tax 
Credit) 
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Online Ads 

                                    

National Average CTR for Financial Services is .33% 

Jan. 1– March 31 
• 235,253 impressions 
• 2852 clicks 
• 1.21% CTR 
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Q3 Social Media Outreach 
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Q3 Traditional Media Outreach 
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Outreach Events 
Month FY 17 FY 18 FY 17 FY 18 

January  25 28 110 124 

February 24 40 166 115 

March 42 33 289* 73 

TOTAL 91 101 565 312 

                                                         Total Number of STO/Ascensus Outreach Events             Total Leads Generated 

Month FY 17 FY 18 

January  4 4 

February  3 2 

March 2 3 

TOTAL 9 9 

                                      Total Number of Q2 Sponsorships *The high 
number of leads 
in March of 2017 
was due to two 
CUPA (HR) 
Conferences held 
in Nevada that 
Ascensus Staff 
attended.  
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Ascensus Field Rep Activity  
Ascensus College Savings provides two field 
representatives in the State of Nevada to further 
the outreach efforts in the State and to promote 
saving for college through the employer 
channel.   
 
During Q3, Ascensus field representatives 
conducted presentations and other outreach to 
employers such as:  Yellow Cab, North Sails, 
Reno Orthopedic, and Konami Gaming,  
 
A total of 78 Treasurer's Office supported or 
employer events were attended by Ascensus 
representatives during Q3.   
 

Regional Breakdown 

Greater Reno Area 31 

Outer Reno Area 0 

Greater Las Vegas Area 43 

Outer Las Vegas Area 0 

Rural Nevada 4 

Other    0 

Total Sessions 80 

Total Events 78 

Total Attendees 25,494 
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Post-Event Follow-up E-mails 

                                    

Month E-mail 1 E-mail 2 E-mail 3 Total 
Opens 

Unsubscribes 

January 22.2% 24.0% 15.6% 20 0 

February 31% 
 

26.5% 
 

27% 
 

48 2 

March 41% 
 

35% 
 

28% 
 

48 1 

3 E-mail series following each event 

Average Open Rates 

F.Y.I… 
The average open rate for an e-mail 
sent by a business/finance entity is  

20.93%. 
 

*Data compiled by MailChimp 
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Monthly E-mail Campaign 

Month Open Rate Total Opens 

January 19% 989 
February 15.1% 801 
March* N/A N/A 

Ongoing email campaign 

Average Open Rates 

*No email was 
sent in March 
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NV529.org Web Traffic  
Q2 vs Q3 Comparison 

                                    

Users Sessions Page Views 
Q2: 4,544 
Q3: 5,751 

Growth: 26.56% 

Q2: 5,560 
Q3: 6,677 

Growth: 20.09% 

Q2: 14,469 
Q3: 16,747 

Growth: 15.74% 

Pages/Session Avg. Session Duration Bounce Rate 

Q2: 2.6  
Q3: 2.51 

Decrease: -3.62% 

Q2: 1:12 
Q3: 1:13 

Growth: 2.38% 

Q2: 2.79% 
Q3: 3.19% 

Increase: 14.43% 
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Distribution of Website Exit Clicks 

                                    

Month SSGA 
Learn 

SSGA 
Enroll 

Prepaid 
Learn 

Prepaid 
Enroll 

VistaShare 
Platform 

January 96 131 141 11 67 

February 66 81 76 0 13 

March 47 6 127 0 10 

TOTAL 209 218 344 11 90 
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Claimed CKS Accounts 

Year of 
cohort 

Claimed 
Accounts 

Total CKS 
Accounts 

per cohort 
2013 5,556 34,520 
2014 5,006 33,482 
2015 5,472 33,774 
2016 5,538 35,669 
2017 1,795 32,976 
TOTAL 23,367 170,421 

Linked SSGA Accounts 

Year Total Linked 
Accounts 

2013 266 
2014 209 
2015 243 
2016 532 
2017 98 
TOTAL 1,348 

Total CKS Accounts who 
also have a non-SSGA NV 

529 account 

Year 
2013 33 
2014 39 
2015 38 
2016 70 
2017 21 
TOTAL 201 

Total Kick Start Portal Statistics   
As of March 31, 2018 
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*A $200 account opening incentive was offered in Nov. 2016 - June 2017 

SSGA Upromise Account Opens  
YOY Comparison FY17 vs FY18 
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Account Growth Since November 2016 resulting from 
OUTREACH and College Kick Start E-Mails/Incentives* 

*November 2016 – December 2017 total SSGA Upromise accounts opened from (1) outreach is 1,255, and from (2) 
CKS emails and incentives is 889.   
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Next Quarter Report Preview 
 

• 529 Week Summary of Events 
• Launch of new NV529.ORG website planned 
• Annual Ascensus Awareness Survey Results 
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Grant Hewitt from the Treasurer’s Office and 
Megan Bedera from Amplify Relations are 

available to answer any questions. 
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“Let’s Go to College: Nevada Saves” 
Campaign 

FY19 Campaign Overview 

College Savings Board 
June 21, 2018 
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Changes from FY18 

• We are presenting a very similar budget for FY19 
since sales, less last year’s incentives, continue to 
hold steady or rise 

• Budget reductions have redirected our efforts to 
online/digital advertising, so we need to develop 
new, rich media assets to increase interaction 

• We have added a “database management” 
service which will be used to provide further 
analysis of emails and manage a CRM program to 
provide better understanding of how events and 
emails are impacting account creation 
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Campaign Partners 

• Provides Campaign 
Management 

• Provides Creative, 
Public Relations, Digital, 
and Production Services 

• Increase Overall 
Awareness of College 
Savings Programs 

• Drives Traffic to 
NV529.org 

• Sponsorship and 
attendance at 
community events 

• Coordinate with 
Schools/Non-Profits 

• Ensure Legal 
Compliance of 
Overall Campaign 

• Capture/Report 
Event Leads and 
build business 
network 

• Provide supportive 
dollars to further 
college savings 
outreach initiatives in 
Nevada 

• Public Events support 
and educate public on 
programs 

• Focus on Employer 
Channel  

• Educate HR Groups on 
SB412 (Employer      
Tax Credit) 
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FY 19 Budget Summary 

Budget 

Amplify Relations Budget (1092 – C15  - 7121) $178,963 

Ascensus In-Kind Contribution (1092 – C17  - 7123) $186,203 

State Treasurer's Office Budget (1081  - C04 – 7120) $75,946 

Total Education & Outreach Spend $441,112 
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Comprehensive Budget 

Budget Q1 Q2 Q3 Q4 Total 

Admin/Creative/PR/Web $32,250 $32,250 $32,250 $32,250 $129,000 

Data/CRM Management $5,250 $5,250 $5,250 $5,250 $21,000 

Prepaid Tuition Paid Media $43,333 $40,000 $16,630 $99,963 

SSGA Paid Media $19,167 $9,583 $19,167 $9,583 $57,500 

Mascot & Event Staffing $1,250 $3,250 $1,250 $3,250 $9,000 

Misc. Email/Web Expenses $1,500 $1,500 $1,500 $1,500 $6,000 

Brochures & Promo Items $3,185 $3,490 $2,885 $2,750 $12,310 

Rich Media $15,000 $5,000 $20,000 

Promotional Activities & 
Incentives 

$8,078 $25,825 $29,800 $22,636 $86,339 

Quarterly Totals $85,680 $124,481 $137,102 $93,849 $441,112 

406



Amplify Relations  
Budget  

(1092 – C15  - 7121) 
Budget Q1 Q2 Q3 Q4 Total 

Admin/Creative/PR/Web $14,250 $14,250 $14,250 $14,250 $57,000 

Public Radio (Prepaid) $13,333 $20,000 $6,667 $40,000 

Online Ads (Prepaid) $15,000 $20,000 $9,963 $45,963 

Misc. Email/Web Expenses $1,500 $1,500 $1,500 $1,500 $6,000 

Brochures & Promo Items $1,250 $16,250 $1,250 $1,250 $20,000 

Rich Media Assets for 
Digital Ads 

$10,000 $10,000 

Quarterly Totals $27,250 $60,583 $57,250 $33,880 $178,963 

407



Ascensus In-Kind  
Contribution (1092 – C17  - 7123) 

Budget Q1 Q2 Q3 Q4 Total 

Admin/Creative/PR/Web $18,000 $18,000 $18,000 $18,000 $72,000 

Data/CRM Management $5,250 $5,250 $5,250 $5,250 $21,000 

Online Ads (SSGA) $19,167 $9,583 $19,167 $9,583 $57,500 

Mascot & Event Staffing $1,250 $3,250 $1,250 $3,250 $9,000 

Brochures & Promo Items $1,250 $1,250 $1,250 $1,250 $5,000 

Promotional Activities & 
Incentives 

$2,928 $2,925 $2,925 $2,925 $11,703 

Rich Media Assets for 
Digital Ads 

$5,000 $5,000* $10,000 

Quarterly Totals $52,845 $40,258 $52,842 $40,258 $186,203 
*If the second batch of rich media assets is unnecessary, the additional 
budgeted amount will be used to purchase online ads 
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Category Q1 Q2 Q3 Q4 Total 
Prepaid Tuition Contests & Incentives      $      13,000.00     $    13,000.00  

Chamber Sponsorships (L.V., Reno, 
Henderson, Women’s Chamber, etc.)  $              900.00   $           900.00     $          5,711.00   $      7,511.00  
Booth Fees (Boy Scouts, Winterfest, 
Stroll & Roll, Asian Festival, Girl Scouts, 
Volunteers in Medicine, Baby Fair & 
Diaper Derby, etc.) 

 $          1,000.00   $        6,250.00   $        3,875.00   $          3,000.00   $    14,125.00  
Museum Sponsorships (North and 
South)     $        5,000.00     $          5,000.00   $    10,000.00  
Local Sports Team 
Sponsorships/Partnerships (L.V. Lights, 
Reno Aces, Little League/Youth 
Hockey/Soccer Teams)  

 $              750.00   $        7,750.00   $        8,000.00   $          6,000.00   $    22,500.00  
Non Profit Youth Group Sponsorships 
(Youth Outdoor Unity, Prepaid School 
Brochure Distribution, etc.)    $          2,500.00   $        3,000.00   $        2,000.00     $      7,500.00  
Promo Items 

 $              435.00   $           740.00   $           135.00     $      1,310.00  
 Total   $          5,585.00   $      23,640.00   $      27,010.00   $        19,711.00   $    75,946.00  

State Treasurer's Office  
Budget (1081  - C04 – 7120) 
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Budget Allocation by Media Type 

5% 
8% 

8% 

9% 

5% 

9% 
23% 

2% 

14% 

6% 

5% 
6% 

Admin/Creative/PR/Web Creative PR/Earned Media

Email/Web Data/CRM Radio

Online Ads Mascot Sponsorships

Brochures & Promo Rich Media Promotional Activities & Incentives

Graphs reflect total budget of $441,112 
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New Additions:  
Rich Media 

• Prepaid Tuition 
– Up to 8 videos with testimonials of real contract holders 

• SSGA 
– 12-24 pieces of rich media content which could include: audio, 

video, animation 
• For use across several platforms, including:  

– Digital web ads 
– NV529.org 
– Facebook  
– Emails 

• Due to budget reductions, our ad budget focuses on digital. 
Video and interactive content has a higher engagement 
rate than static graphics.  
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New Additions:  
Database Management 

• Data has been spread between STO, ASC and 
Amplify Relations 

• We are adding a “Customer Relationship 
Manager” service and management to 
provide further analysis on the “big picture” of 
how a lead collected at an event moves 
through the sales funnel to an account 
creation, including events, email marketing, 
digital ads, etc.  
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Outreach Plan FY20 
• Move away from sponsorships, table events and promo items 
• Form strategic partnerships with community groups focused on 

family/education/upward mobility 
– Train the Trainer ‘tailored’ approach to groups (social- economic focus, 

age of kids, etc.) 
– Provide brochures, materials and training on importance of saving for 

higher education and programs available 
– Partnerships that result in measurable data with account openings, 

claimed CKS accounts, increases in matching grant, etc. 
– Outreach extension through program partnerships and ‘boots on the 

ground’  
• Enhance and incent families and grandparents to attend college 

information savings nights 
• Strategically market products aligned to the demographic 
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Megan Bedera from Amplify Relations and  
Nevada State Treasurer’s Office Staff are 

available to answer any questions. 
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Staff Updates 
 
June 21, 2018  Outreach and Education: 529 Programs 
 
1.  Nevada Prepaid Tuition Program Open Enrollment:  The 2018 
open enrollment period for the Prepaid Tuition Program ran from 
November 1, 2017 to April 30, 2018.  Staff participated in numerous 
outreach activities to promote the prepaid tuition program, including public 
radio underwriting, sponsorships of events, brochure distribution to 
schools, online ads, and the continuation our 1 year of free tuition 
giveaway.  There were a total of 762 enrollments for the 2018 open 
enrollment period.   

 
2. The Silver State Matching Grant Program:   Enrollment is 
underway for the Silver State Matching Grant Program, and the program is 
experiencing a strong start.  Applications are being accepted through July 
31, 2018.  As of May 25, we have received 179 applications. This is 
more than half of the 352 that were approved in the entire 2017 open 
enrollment period.  We attribute the increase in early applications to 
personal interaction with parents, Kick Start email follow up discussions 
and mentioning the matching grant opportunity at all outreach events early 
on during the program open enrollment period.   
 
3.       $529 College Savings Day Contest:  The $529 College Savings 
Day Contest was held in May.  Parents with children age 13 and younger in 
Nevada were encouraged to enter the contest by visiting 
ssga.upromise529.com/giveaway.  For May, a total of 215 entries 
were received.  The contest ended May 31, 2018, and staff is in the 
process of awarding one $529 College Savings Account to the random 
winner. 
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4. Reno Children’s Museum, Reno Aces Games, & Fam Fest 
2018:  During the week of May 28th, staff participated in 4 events in the 
Reno area.  This included sponsoring a free day at the Reno children’s 
museum, tabling at two Reno Aces home games, and being a sponsor at 
Family Festival 2018.  In all, there were many conversations with parents 
about college savings and a total of 149 leads were obtained at the 4 
events.   
 

Status of Financial Literacy Initiatives 
 
5. Women’s Money:  At the April 14th Women’s Money Conference in 
Las Vegas, staff presented the college savings plans to attendees in a 
special breakout session.  In addition, all online registrants were asked to 
take a pre-test survey and in that survey asked questions about Nevada 
college savings plans awareness.  For the Reno conference that was held 
on June 9th, 15 attendees were educated at the college savings breakout 
sessions.  Speakers for the Reno location included Carrie Rattle and Brenda 
Gayle Bryant.   
 
6. Finance Park:  The Finance Park program concluded in March.  
Over 200 adult volunteers took the pre-test survey about college savings 
awareness.  Also, staff spoke to and gave out college savings information 
to over 1,200 students during the spring schedule and those students were 
given a 2 question pre- and post-test survey regarding: (1) their 
knowledge that college graduates earn on average over $1 million more in 
their working lifetimes than those without a college degree, and (2) their 
awareness of the Governor Guinn Millennium Scholarship Program.  Survey 
results are being calculated and will be shared at the July board meeting.   
 
7. Andson Piggy Bank Program:  The State Treasurer’s Office is 
continuing its sponsorship with Andson to bring this proven financial 
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literacy piggy bank program to two rural elementary schools in Nevada. 
The two schools selected to participate were Pahranagat Valley Elementary 
and Pioche Elementary, both in Lincoln County, NV.  In April, in conjunction 
with Andson, STO staff held parent ‘college savings nights’ at the two 
schools.    Staff helped parents claim college kick start accounts and open 
SSGA Upromise 529 Accounts.  All Andson Money lessons were delivered as 
planned during the school year. In the fall, STO will work with Andson to 
monitor the rollout the piggy bank savings portion of the program.   
 
8. Financial Literacy Summits:  The teacher training, aka financial 
literacy summits, held May 5th in Las Vegas and May 19th in Reno to 
support the recent passage of Senate Bill 249, were a huge success!!   
These summits required a great deal of planning and coordination from 
STO staff, and volunteer participation from many nonprofit financial literacy 
providers, speakers and organizations in Nevada and 6 other states. 
Speakers from Washington, Vermont, California, Arizona, Pennsylvania, and 
Oregon flew in for the day to support this great cause. None of the 
speakers were paid for their time, with the exception of one speaker.  This 
speaker was a comedian who shared story telling techniques with the 
teachers on how to engage students in teaching a topic they may not be 
comfortable; he also illustrated how using humor is an effective ice breaker 
to begin the very important task of teaching students all about personal 
finance. Teachers who attended were provided with the fundamental tools 
necessary to start a plan to fulfill the academic content standards in 
teaching personal finance to grades 3-12 in Nevada, with supporting 
curriculum aligned to the new standards, requirements of SB249.  182 
teachers attended the Las Vegas summit on May 5th and 51 teachers 
attended the all-day event in Reno on May 19th.  Featured speakers 
included State Treasurer Dan Schwartz, John Pelletier, Director of the 
Financial Literacy Center of Excellence from Champlain College, James 
Cook and Matt Kaehler from My Classroom Economy (Vanguard), Sonia 
Anderson (Andson), Michelle Jackson and Len J. (Junior Achievement), 
Sherry Avena, School Savings, Lorraine Thayer from the Federal Reserve 
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Bank in San Francisco, and numerous representatives from the Nevada 
Council of Economic Education. Even Senator Woodhouse (author of the 
bill) and Evan Gong (Nevada Student Legislator) showed up as special 
invited guests to share the history of the bill idea and passage with the 
teachers.   The events were very well attended. STO staff shared all of the 
529 programs, scholarships and all data required in the college and career 
readiness standards of the academic content standards. In addition, a full 
Board report with pre- and post-survey data will be shared at the July 
Board meeting. 
 
9. Financial Literacy Website:  Work has also commenced on the 
website for the purpose of housing all of the SB249 summit information 
and curriculum, designing financial literacy curriculum for alignment of 529 
program materials, developing online content, and administering a 
multipurpose and useful resource website available to educators, parents, 
and high school graduates.  A specific emphasis is being placed on college 
savings programs, resources and content to support the requirements of 
SB249 college and career readiness with a focus on saving and planning for 
postsecondary education. Work done on the website thus far includes: (1) 
Research and collection of financial literacy and college savings information 
and content for Teachers, Parents and Students to SB249 summit 
presentations; (2) Development of an annotated bibliography of curriculum 
resources and creation of curriculum materials for Teachers, Parents and 
Students, and (3) Design of ARPI Financial Literacy Center webpage on 
ARPI website to include conceptual design, content creation, and 
publication of website in addition to collaboration meetings with the State 
Treasurer’s Office staff. 
 
10. School Savings.com:  Staff is in the process of selecting the 
schools to participate in the School Savings program to be rolled out this 
fall.   Thus far, the vendor has completed the software customization and 
programming work to allow for the pilot program to include all of the 
necessary features for the students to make deposits into their SSGA 
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Upromise College Saving account and/or any traditional FDIC insured 
savings account at a credit union or banking institution directly at school.  
This software has been production tested. Next steps are customization of 
materials for pilot rollout and college savings information account set up 
nights at the schools in the fall. 
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